3.A

3.B

5.A

5.B

AGENDA
REGULAR MEETING OF COUNCIL
March 23, 2017
6:30 PM

ROLL CALL

READING OF MINUTES

REPORTS & COMMUNICATIONS FROM MAYOR & HEADS OF

DEPARTMENTS AND INTERESTED PARTIES AND CITY
CLERK’S NOTES:

AGENDA FOR THE CITY PLANNING COMMISSION MEETING HELD MARCH 22,
2017.

City Planning Comm 3-22-17.pdf

CONTROLLER'S REPORT FOR MONTH ENDING FEBRUARY 28, 2017.

Controller's Report 2-28-17.pdf

CITIZENS PARTICIPATION

INTRODUCTION OF ORDINANCES, RESOLUTIONS,
APPOINTMENT AND/OR RE-APPOINTMENTS TO BOARDS &
COMMISSIONS MOTIONS & REPORTS OF COMMITTEES:

A. MOTIONS

FOR INTRODUCTION - A RESOLUTION - AUTHORIZING THE MAYOR AND

OTHER APPROPRIATE CITY OFFICIALS TO EXECUTE AND ENTER INTO A
CONTRACT WITH KNOWLES ASSOCIATES LLC, FOR INSURANCE BROKERAGE
SERVICES FOR A PERIOD OF THREE (3) YEARS WITH THE OPTION OF A


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/59054/City_Planning_Comm__3-22-17.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/59236/Controller_s_Report_2-28-17.pdf

5.C

5.D

6.A

TWO-YEAR CONTRACT EXTENSION FROM APRIL 1, 2017 TO MARCH 31,
2020, AND A CONTRACT WITH CNA INSURANCE COMPANY, HARLEYSVILLE
INSURANCE COMPANY, QBE SPECIALTY INSURANCE COMPANY, MARKEL
AMERICAN INSURANCE COMPANY AND SAFETY NATIONAL INSURANCE
COMPANY FOR CITY INSURANCE COVERAGES FOR A ONE (1) YEAR PERIOD
FROM APRIL 1, 2017 THROUGH MARCH 31, 2018.

Resolution-2017 City Insurance Coverage Knowles Associates.pdf

FOR INTRODUCTION - A RESOLUTION - AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO EXECUTE AND ENTER INTO A
LEASE AGREEMENT WITH HORSEPOWER HARLEY DAVIDSON, INC. FOR THE
LEASE OF FOUR (4) NEW 2017 POLICE PACKAGE MOTORCYCLES FOR THE
CITY OF SCRANTON POLICE DEPARTMENT FOR A PERIOD OF THREE (3)
YEARS FROM JUNE 1, 2017 THROUGH MARCH 31, 2020.

Resolution-2017 Lease of (4) 2017 Police Pkg. Motorcycles with
Horsepower Harley Davidson.pdf

FOR INTRODUCTION - A RESOLUTION - AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO EXECUTE AND ENTER INTO AS
CONTRACT WITH PMA MANAGEMENT CORP. FOR CITY OF SCRANTON
SELF-INSURED WORKERS’ COMPENSATION AND HEART AND LUNG CLAIMS
THIRD PARTY ADMINISTRATION FOR A PERIOD OF THREE (3) YEARS FROM
APRIL 1, 2017 THROUGH MARCH 31, 2020.

Resolution-2017 Workers Comp & Heart & Lung Claims TPA Contract
with PMA.pdf

CONSIDERATION OF ORDINANCES - READING BY TITLE

READING BY TITLE - FILE OF THE COUNCIL NO. 94, 2017 - AN
ORDINANCE - AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY
OFFICIALS TO REALLOCATE A PORTION OF DEBT SERVICES MONEY TO BE
USED FOR PAVING ONLY, AS SAID MONEY HAS BEEN REFUNDED TO THE
CITY AND IS NO LONGER NEEDED FOR PAYMENT OF THE MARCH
INSTALLMENT DUE ON THE 2012 SERIES A AND B BONDS DUE TO THE
DEFEASENCE OF SAID BONDS WITH SEWER PROCEEDS.

Ordinance-2017 Reallocate Portion of Debt Services Money for
Paving Only.pdf


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/60053/Resolution-2017_City_Insurance_Coverage_Knowles_Associates.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/59802/Resolution-2017_Lease_of__4__2017_Police_Pkg._Motorcycles_with_Horsepower_Harley_Davidson.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/59802/Resolution-2017_Lease_of__4__2017_Police_Pkg._Motorcycles_with_Horsepower_Harley_Davidson.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/59810/Resolution-2017_Workers_Comp___Heart___Lung_Claims_TPA_Contract_with_PMA.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/59810/Resolution-2017_Workers_Comp___Heart___Lung_Claims_TPA_Contract_with_PMA.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/59377/Ordinance-2017_Reallocate_Portion_of_Debt_Services_Money_for_Paving_Only.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/59377/Ordinance-2017_Reallocate_Portion_of_Debt_Services_Money_for_Paving_Only.pdf

7.A

7.B

7.C

7.D

FINAL READING OF RESOLUTIONS AND ORDINANCES

FOR CONSIDERATION BY THE COMMITTEE ON PUBLIC WORKS - FOR
ADOPTION - FILE OF THE COUNCIL NO. 93, 2017 - AN ORDINANCE -
AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY OFFICIALS TO
EXECUTE A DEED OF EASEMENT AND RIGHT OF WAY GRANTING TO THE
PENNSYLVANIA-AMERICAN WATER COMPANY THE EASEMENT, RIGHT OF WAY
AND RIGHTS AS ARE SET FORTH BELOW WITH RESPECT TO THE PROPERTY,
WHICH DEED OF EASEMENT AND RIGHT OF WAY SHALL BE IN THE FORM AS
ATTACHED HERETO AS EXHIBIT “1™.

Ordinance-2017 Deed of Easement to PAWCO.pdf

FOR CONSIDERATION BY THE COMMITTEE ON COMMUNITY DEVELOPMENT -
FOR ADOPTION - RESOLUTION NO. 128, 2017 - AUTHORIZING THE MAYOR
AND OTHER APPROPRIATE CITY OFFICIALS TO APPLY FOR AND EXECUTE A
GRANT APPLICATION AND, IF SUCCESSFUL, TO ENTER INTO A GRANT
AGREEMENT AND ACCEPT FUNDING THROUGH THE KEYSTONE HISTORIC
PRESERVATION PLANNING GRANT FROM THE PENNSYLVANIA HISTORICAL
AND MUSEUM COMMISSION IN THE AMOUNT OF $25,000.00 TO COMPLETE A
FACILITY ASSESSMENT ON THE SCRANTON MUNICIPAL BUILDING.

Resolution-2017 Grant for Facility Assessment of City Hall.pdf

FOR CONSIDERATION BY THE COMMITTEE ON PUBLIC WORKS - FOR
ADOPTION - RESOLUTION NO. 129, 2017 - AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO APPLY FOR AND EXECUTE A
GRANT APPLICATION AND, IF SUCCESSFUL, TO ENTER INTO A GRANT
AGREEMENT, AND ACCEPT THE FUNDING THROUGH THE DEPARTMENT OF
ENVIRONMENTAL PROTECTION LOCAL STORMWATER BMP IMPLEMENTATION
PROGRAM AWARDED IN THE AMOUNT OF $197,325.00 TO ADDRESS THE
WATER QUALITY PROBLEMS ASSOCIATED WITH URBAN STORMWATER RUNOFF
IN THE LACKAWANNA RIVER.
Resolution-2017 EPA Grant to Address Water Quality Problems
Lackawanna River.pdf

FOR CONSIDERATION BY THE COMMITTEE ON RULES- FOR ADOPTION -
RESOLUTION NO. 130, 2017 - APPOINTMENT OF ROBERT J. PALMITESSA,
730 NORTH LINCOLN AVENUE, SCRANTON, PENNSYLVANIA 18504 AS A
MEMBER OF THE BOARD OF ZONING APPEALS FOR THE CITY OF SCRANTON.
MR. PALMITESSA WILL FILL THE UNEXPIRED TERM OF STEVEN KOCHIS,
WHO RESIGNED ON FEBRUARY 9, 2017. MR. PALMITESSAS’S TERM WILL
EXPIRE ON JULY 15, 2019.


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/59305/Ordinance-2017_Deed_of_Easement_to_PAWCO.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/59292/Resolution-2017_Grant_for_Facility_Assessment_of_City_Hall.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/59342/Resolution-2017_EPA_Grant_to_Address_Water_Quality_Problems_Lackawanna_River.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/59342/Resolution-2017_EPA_Grant_to_Address_Water_Quality_Problems_Lackawanna_River.pdf

Resolution-2017 Appt. Robert Palmitessa to Zoning Board.pdf

8. ADJOURNMENT



https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/59343/Resolution-2017_Appt._Robert_Palmitessa_to_Zoning_Board.pdf
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CITY HALL ; 340 NORTH WASHINGTON AVENUE ;: SCRAMTON, PENNSYLYANIA 18503 ; PHOME 570-348-4280 : FAX 570-348-417%

CITY PLANNING COMMISSION

March 22, 2017
) 6:00 PM
MAR 16 20617
OFFICE OF CITY
COUNGILICITY CLERIK . .
Meeting Location

City Council Chambers 2" Floor

City Hall
340 N. Washington Ave.

Scranton, PA

OLD BUSINESS:

1. Review of Final Lot Line Adjustment Plan by Main And Swetland, LLC to combine four lots
into one 1142-1150 S. Main Ave (C-N zone)

2. Review of Final Lot Line Adjustment Plan by Scranton Express Marts, Inc. to combine two lots
into one at the corner of S. Main Ave. and Smith St. (C-N zone)

3 Review of I'inal Land Development plan the University of Scranton for the South Side Athletics
Campus, The University of Scranton is proposing to renovate an existing park facility on
Broadway Ave. The proposed renovations will include construction of three (3) synthetic turf
athletic fields as well as associated accessory structures and parking areas.(R-2 zone)

NEW BUSINESS:

1. Review of Final Subdivision plan by Trinity Congregational Church to subdivide rectory from
church building at 229 S Main Ave. (C-N Zong)

SH
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OFFICE OF THE CITY CONTROLLER
AND BUREAU OF INVESTIGATIONS

ROSEANN NOVEMBRINO
CITY CONTROLLER

CONTROLLER’S REPORT
FOR THE MONTH ENDING
FEBRUARY 28, 2017
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March 17, 2017

The Honorable.Mayor William L. Courtright
And :

The Honorable City Council

Municipal Building

Scranton, Pa 18503

Dear Honorable Mayor and Honorable Council:

In Accordance with the Home Rule Charter of the City of Scranton, I am hereby submitting the report of the
Office of the City Controller for the month of February, 2017.

The first section of this report includes a summary of the General Fund Activities for the month as well as a year
to date revenue summary. The second section contains a detailed listing of the purchasesin all departments for
the period. Both sections are the end resuit of the review, authoritative approval, and audit procedures
applicable to each section. This reflects the Controller’s integral part of the internal control environment and
the application of those independent audit techniques designed to provide improvement within the system
and/or identify irregularities.

Rather than traditional audit reports which outline the results of an examination performed on a particular
schedule within the calendar cycle, this department applies audit reviews on a daily, bi-weekly and monthly
basis. Audit procedures were applied to the following financial applications which are an integral part of or
have a direct impact on this report;.all cash receipts flowing through the Treasurer’s Office, all bank account
reconciliations, Capital Budget reviews, Operating budget review/monthly reconciliation, payroll review and
reconciliation, and voucher/requisition order review/authorization. Any item considered reportable would
have been detailed later in this report {(page 2).

This report is presented for your review. All figures are accurate as of this date but are subject to change due to
subsequent postings by the Business Administration Department. Any such posting will be accounted for within
the next monthly report from this department. '

Sincerely,

Roseann Novembrino
City Controller




CITY OF SCRANTON

GENERAL FUND EXPENDITURES
MONTH OF FEBRUARY 2017

100
341
501

1000
1100
1300
1500
1600
1700
1900

Mayor's Office

Public Safety

City Council

Controller

Business Administration
Bureau of Human Resources
Bureau of Information Technology
Treasurer

Inspections and Licenses
Law

Police

Traffic Maintenance

Fire

Public Works
Engineering

Buildings

Highways

Refuse

Garages

Single Tax Office

Parks and Recreations
Fiscal Activities

O.C.E.D.

Boards and Commissions
Utilities

Contingency

Special ltems

Unpaid Bills

Grants and Contributions
Special Items (Non Add)

EXPENDITURES

$

9,450.78
21,676.42
18,381.47

333,970.36
24,434.60

9,250.89

8,023.99
47 ,401.45
35,712.94

1,631,304.83
1,426,026.59
424,953.70
14,777.37
114,518.31
266,084.74
456,901.83
101,637.54
90,144.22
33,379.76

$

3,255.28

1,130,846.37
459.75

GRAND TOTAL:

$ 6,203,293.18




CITY OF SCRANTON
GENERAL FUND REVENUE REPORT
FOR THE MONTH OF FEBRUARY 2017

300
301

302
304
305
310
319
320
330
331

341

342
350
3569
360
367
380
392
392*
394

*Non Add

o FUNDSSOURCE

Previous Year Balance

Real Property Taxes

Landfill and Refuse Fees

Utility Tax

Non-Resident Tax

Local Taxes (Act 511)

Penalties and Interest (Delinquent Taxes)
Licenses and Permits

Fines and Forfeitures

Police Fines and Violations

Interest Earnings

Rents and Concessions
Inter-Governmeni-Revenue Reimbursements
Local Governments (Payments in Lieu)
Departmental Earnings

Recreational Departments

Cable TV and Miscellaneous Revenue
Interfund Transfers

[nterfund Transfers (Non Add)

Tax Anticipation Loan/Note

Revenues To February 2017
Expenditures To February 2017

5,807,5603.40
112,767 .64

5,471,041.57
6,261.67
102,081.80
41,003.18
1,328.78
500.00

40,392.00
4,119.00
262,414.40

REVENUES

$11,849,413.44

$28,877,492.31
10,974,123.88

$17,903,368.43




CITY OF SCRANTON

FEBRUARY 28, 2017
GENERAL FUND REVENUE REPORT
YEAR TO DATE

300
301
302
304
305
310
319
320
330
331
341
342
350
359
380
367
380
392
382"
394
395
396

0 FUNDSOURCE: o o

Previous Year Balance

Real Property Taxes

Landfill and Refuse Fees

Utility Tax

Non-Resident Tax

Local Taxes (Act 511)

Penalties and Interest (Delinquent Taxes)
Licenses and Permits

Fines and Forfeitures

Police Fines and Violations

Interest Earnings

Rents and Concessions
Inter-Government-Revenue Reimbursements
Local Government (Payments in Lieu)
Departmental Earnings

Recreational Departments

Cable TV and Miscellaneous Revenues
Interfund Transfers

Interfund Transfers SSA/SPA

Tax Anticipation Loan/Note

Unfunded Pension

Capital Budget Reimbursements

I ITINDY

34,273,286.91
7,662,500.00
68,000.00
460,000.00
37,329,174.91
132,100.00
2,356,700.00
100.00
478,250.00
10,000.00
5,000.00
4,298,246.00
219,864.75
579,692.00
52,500.00
1,396,500.00
5,942,007.72
12,750,000.00

© 'REALIZED.

5,807,5603.40
282,822.90

6,498,099.99
9,901.67
459,873.09
72,045.70
4,359.44
1,000.00

117,349.00
8,953.00
2,865,584.12

12,750,000.00

' UN-REALIZED.

$ -

28,465,783.51
7,379,677.10
68,000.00
460,000.00
30,831,074.92
122,198.33
1,896,826.91
100.00
406,204.30
5,640.56
4,000.,00
4,298,246.00
219,864.75
462,343.00
43,547.00
(1,469,084.12)
5,942,007.72

Totas ) §108,013.922.20

$ 28,877,492.31

$ 79,136,429.98

10
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RESOLUTION NO.
2017

AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY OFFICIALS TO
EXECUTE AND ENTER INTO A CONTRACT WITH KNOWLES ASSOCIATES LL.C,
TOR INSURANCE BROKERAGE SERVICES FOR A PERIOD OF THREE (3) YEARS
WITH THE OPTION OF A TWO-YEAR CONTRACT EXTENSION FROM APRIL. 1,
2017 TO MARCH 31, 2020, AND A CONTRACT WITH CNA INSURANCE COMPANY,
HARLEYSVILLE INSURANCE COMPANY, QBE SPECIALTY INSURANCE
COMPANY, MARKEL AMERICAN INSURANCE COMPANY AND SATETY
NATIONAL INSURANCE COMPANY FOR CITY INSURANCE COVERAGES FOR A
ONE (1) YEAR PERIOD FROM APRIL 1, 2017 THROUGH MARCH 31, 2018.

WHEREAS, a Request for Proposals was advertised for the City of Scranton Insurance
Brokerage Services, and only one (1) Request for Proposal was submitted for review; and

WHEREAS, after review of the proposal submitted it was determined that it would be in
the best interest of the City to award the Contract to Knowles Associates LLC for the reasons
provided in the Memo attached hereto from the Business Administrator.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
SCRANTON that the Mayor and other appropriate City Officials are anthorized to execute any
and all documents necessary to enter into a Contract with Knowles Associates LLC (“Knowles™)
for insurance brokerage services for a three (3) year period from April 1, 2017 through March
31, 2020 with the option of a two year contract extension, and for insurance coverage for:
Property, Equipment, and Equipment Breakdown, Electromic Data Processing, General Liability,
Crime (Employee Dishonesty and Money) with CNA Insurance Company; Commercial
Automobile Coverage with CNA Insurance Company & Harleysville Insurance Company; Law
Enforcement Professional Liability, Public Officials and Employment Practices Liahility, with
QBE Spectalty Insurance Company; Fiduciary Liability with Merkel American Insurance
Company; and Specific Excess Workers Compensation coverage with Safety National Insurance
Company, for the period April I, 2017 through March 31, 2018, all based on the Insurance

Proposal from Knowles attached hereto marked as Exhibit “A” and mcorporated herein by

reference thereto.
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SECTION 1. If any section, clause, provision or portion of this Resolution shall be held
invalid or unconstitntional hy any Court of competent jurisdiction, such decision shall not affect
any other section, clause provision or portion of this Resclution so long as it rernains legally
enforceable minus the invalid portion, The City reserves the right to amend this Resolution or
any portion thereof from time to time as it shall deem advisable in the best interests of the
promotion of the purposes and intend of this Resolution and the effective administration thereof,

SECTION 2. This Resolution shall become effective immediately upon approval.

SECTION 3. This Resolution is enacted by the Council of the City of Scranton under
the authority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule
Charter and Optional Plans Law”, and any other applicable law arising under the laws of the

State of Pennsylvania,




PENNSYLYANIA

March 21, 2017

To the Honotable Council

Of the City of Scranton , . MAR Z 1 2017
Municipal Building

Scranton, PA 18503 OFFICE GF CiTY

COUNCIL/CITY CLERK
Dear Honorable Council Members:

ATTACHED IS A RESOLUTION AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO EXECUTE AND ENTER INTO A
CONTRACT WITH KNOWLES ASSOCIATES LLC, FOR INSURANCE
BROKERAGE SERVICES FOR A PERIOD OF THREE (3) YEARS WITH THE
OPTION OF A TWO-YEAR CONTRACT EXTENSION FROM APRIL 1, 2017 TO
MARCH 31, 2020, AND A CONTRACT WITH CNA INSURANCE COMPANY,
HARLEYSVILLE INSURANCE COMPANY, QBE SPECTIALTY INSURANCE
COMPANY, MARKEL AMERICAN INSURANCE COMPANY AND SAFETY
NATIONAL INSURANCE COMPANY FOR CITY INSURANCE COVERAGES FOR
A ONE (1) YEAR PERIOD FROM APRIL 1, 2017 THROUGH MARCH 31, 2018,

Respectfully,

- ' |

City Solicitor

JLB/sl

CITY HALL » 340 NORTH WASHINGTON AVENUE « SCRANTON, PENNSYLVANIA 18503 # PHONE: 570-34B-4105 ¢ FAX: 570-348-4243

RECEIVE[)
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CONTRACT

This contract entered into this day of 2017 effective from

April 1,2017 to _March 31, 2020 by and between the City of Scranton, 340 North

‘Washington Avenue, Scranton, PA 18503, hereinafter called “Scranton” and

KNOWLES ASSOCIATES LLC
316 PENN AVENUE
SCRANTON, PA 18503
PHONE NO, (570) 342-3214
FAX NO, (570) 342-3125

hereinafter called “Contractor”.
WITNESSETH:

WHEREAS, Scranton desires the Contractor to perform certain work and services in
accordance with the terms and conditions hereinafter set forth and the Contractor is ready,
willing and able to perform such work and services,

NOW THEREFORE, in consideration of the promises c.ontaiued herein and the promises
each to the other nade, the parties do agree and intend to be legally bound as follows:

ARTICLE I - CATEGORY OF WORK AND SERVICES

The work and services to be performed by Contractor shall be in the general fields of
Insurance Brokerage Services for City of Scranton and Insurance coverage. The Contractor
hereby covenants, coniracts and agrees to furnish Scranton with:

INSURANCE BROKERAGE SERVICES
CITY OF SCRANTON FOR A THREE (3) YEAR PERIOD
WITH THE OPTION OF A TWO YEAR CONTRACT
EXTENSION AND INSURANCE COVERAGE WITH
INSURANCE COMPANIES FOR A PERIOD OF ONE (1} YEAR
PER. THE ATTACHED BID PROPOSAL AND
SCRANTON’S INSURANCE SPECIFICAITONS

Said services to be furnished and delivered in strict and entire conformity with Scranton’s
Specifications marked as Exhibit “A” attached hereto and incorporated herein by reference
thereto and the Bid Proposal submitted by Knowles Associates LLC dated March 15, 2017
attached hereto marked as Exhibit “B” and incorporated herein by reference thereto. Said Bid
Proposal and Specifications are hereby made part of this Agreement as fully and with the same
effect as if set forth at length herein.

ARTICLE I - GENERAL

(1) In the performance of the work and services hereunder, the Contractor shall act solely
as an independent contractor, and nothing contained or implied shall at any time be so construed
as to create the relationship of employer and emiployee, partnership, principal/agent, or joint
adventurer as between Scranton and the Contractor.

(2) Failure of either party to enforce any of its rights hereunder shall not constitute a
waiver of such rights, or of any other rights hereunder.
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ARTICLE II - FEES

Said services to be furnished and delivered in strict and entire conformity with the Bid
Proposal and Specifications attached hereto. Said Bid Proposal and Specifications are
incorporated herein by reference as though set forth at length.

Contractor agrees that no remuneration for its® services shall be paid by Scranton and that
all remuneration for Contractors’ services shall be paid hy the insurance carriers.

ARTICLE IV - INDEMNIFICATION

The Contractor shall indemnify, defend, and hold harmless Scranton from and against any
and all claims and actions, based upon or arising out of damage to property or injuries to
person or other acts caused or contributed to by Contractor or anyone acting under the
Contractor’s direction or control or on the Contractor’s behalf in the course of the
Contractor’s performance under this contract.

ARTICLE V - INSURANCE

(1 Contractor represents that it now carries, and agrees it will continue during the
term of this Contract to carry, at a minimum: Workers” Compensation,
Comprehensive General and Contractual Liability and Professional Liability
Insurance in the following amounts:

TYPE OF INSURANCE LIMITS OF LIABILITY
Workers” Compensation Statutory
Employer’s Liability $ 500,000.00

Comprehensive General Liability (including
Blanket Contractuat Liability Insurance)

Bodily Injury 3 1,000,000 each person
$ 1,000,000 each occurrence
$ 1,000,000 aggregate

Property Damage $ 500,000 each occurrence
Personal Injury $ 500,000
Comprehensive Automobile Liability:

Bodily Injury $ 300,000 each person
§ 500,000 each occwrence

Property Damage $ 500,000 each ocenmence

(2) Certificates of all insurance provided hy the Contractor shall be available for
Scranton’s review and will be furnished to Scranton if requested. Such copies of
certificates sball include the following:

(@) Name of insurance company, policy number, aud expiration date;

(b)  The coverage required and the limits on each, including the amount of
deductibles or self-insured retentions (which shall be for the account of the
Contractor);

() A statement indicating Scranton shall receive thirty (30) days notice of
cancellation or significant modification of any of the policies which may
affect Scrantons interest;
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(d) A statement confirming Scranton has been named an additional insured
(except for Worker's Compensation) on all policies; and

(e} A statement confirming that Scranton, its agents, and employees have
been provided a waiver of any rights or subrogation, which the Contractor
may have against them.

ARTICLE VI: TERMINATION OF CONTRACT

If through any cause the CONTRACTOR shall fail to fulfill in a timely and proper
manner its obligations under this Agreement, or in the event of violation of any of the covenants
contained herein, or in the event of violation of the laws applicable to implementation of the
project contemplated by this Agreement, or in the event of misuse of finds, mismanagement,
criminal activity or malfeasance in the implemnentation of this Agreement, Scranton shall
thereupon have the right fo terminate this A greement by giving written notice to the
CONTRACTOR specifying the effective date of termination. Said notice shall be given in
writing to the CONTRACTOR and will be effective upon receipt by the CONTRACTOR. In
such an event all project records, unused grant monies, and such amounts as may have been
expended contrary to the terms of this Agreement shall be returned to the Scranton.

ARTICLE VII: DEFAULT

In the event of a default by Contractor under this Agreemeut, the defaulting party then
shall reimburse the non defaulting party for all costs and expenses iucurred by the non defaulting
party in corinection with the default, including without limitation, court costs and attorneys fees
at the trial level and on appeal.

ARTICLE VII: JURISDICTION

This Agreement shall be construed and interpreted in accordance with the laws of the
Commonwealth of Pennsylvania and all obligations hereunder are to be performed in
Lackawanna County, Pennsylvania, Jurisdiction over the subject matter and performance of this
Agreement is therefore vested in the Lackawanna County Court of Common Pleas.

ARTICLE IX - ENTIRE AGREEMENT

This contract constitutes the entire agreement between Scranton and Contractor, Tt
supersedes all prior contemporaneous communications, tepresentations or agreements whether
oral or written with respect to the subject matter thereof and if it has been induced by no
representations, statements or agreements other than those expressed. No agreement hereafter
made between the parties shall be binding on either party unless reduced to writing and signed by
an unauthorized officer of the party sought to be bound thereby.

IT IS FURTHER UNDERSTOOD AND AGREED that this contract is entered into under
and subject fo the provisions of the Act of Assembly of the Commonwealth of Pennsylvania,
approved March 7, 1901, its supplements and aniendinents, and the liability of the City of
Scranton herein limited to the amount appropriated for the same and subject to the Section 6-13
of the Administrative Code of the City of Scranton which limits payments of money out of the
City Treasury to appropriations made by the Council
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IN WITNESS WHEREOF the parties hereto have, in due form of law, caused this
agreement to be executed the day and year first above written.

ATTEST:

CITY CLERK

DATE:

COUNTERSIGNED:

CITY CONTROLLER

DATE:

APPROVED AS TO FORM:

CITY SOLICITOR

DATE:

BY:

MAYOR

DATE:

BUSINESS ADMINISTRATOR

DATE:

KNOWLES ASSOCIATES LLC

BY:

TITLE:

DATE:
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% BUSINESS ADMINISTRATION

City Hall

340 North Washington Avenue
Scranton, Pennsylvania 18503
Tel: {570} 348-4118

Fax: (570) 348-4225

A
(2 RECEIVED

SCRANTON

pean o 1 WY
Toarive = o

DEPT. OF 1AW
SCRAMTCH, FA -

March 21, 2017

i %
:\ S '\\ ‘C‘/’

Memo
To: = William Courtright, Mayor

Jessica Boyles, Solicitor

Lori Reed, City Clerk
From: David Bulzoni, Business Administrator
Re: Insurance Coverage Renewal/Appointment of an Agent/Broker

I have reviewed the proposal received on March 15 and recommend the following:

1. Retention of Knowles Associates as the Agent/Broker for a period of three years, as indicated in
the Request for Proposal, from Aprit 1, 2017 to March 30, 2020. The Request for Proposal also
allows a one two year contract extension following the conclusion of the confract peried.

2. Approval of the coverage as indicated in the proposal. The total premium for the renewal City of
Scranton policies is $701,116, which represents an approximate savings of $148,000 compared to
the most recent assigned total premium. The reduction in premium was affected to a significant
extent by the use of a three year coverage period. The insurance broker was able to obtain multiple
quotes for review prior to selecting the most advantageous for inclusion in the proposal. The City
has not been the recipient of multiple insurance quotes during the prior request for proposal
process.

The premium decrease is measurable and represents a decrease of approximately 19%. A fee of $890 fee
indicated in the proposal is included in the total premivm. The compensation paid to Knowles Associates is
a percentage of the premium paid by the insurers and not included in the gquotes premium. The industry
standard is typically 12-15%. The Request for Proposal required a statement of compensation if the
preminm paid to the insurer exceeded 15%. The preminm paid to Knowles Associates would not exceed
this average.

In addition to the premlum reductlon, it should be noted that Knowles and Associates provided exemplary
service to the City of Scranton for the prior fifteen years. The origins of the company date back to 1963.

The present ownership has been in place since 1988. The company employs fourteen individuals and is
beadquartered in downtown Scranton. The City of Scranton account manager is Patty Hozempa. She has
twenty-seven years of experience working with commercial ]mes of business and ten years working with
the City of Scranton. -

The company has been proactive in evaluating the City’s risk profile and recommending the most
appropriate coverage in the different policy areas. Value added propositions are included in the proposal for
the City to review and the company continues to actively reduce the City’s coverage declination rate,

The Office df the Business Administrator recommends the retention of Knowles and Associates based
on the above information.
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Department of Business Administration

City Hall

340 North Washington Avenue
Scranton, Pennsylvania 18503
Tel: (570) 348-4118

Fax: (570} 348-4225

March 17, 2017

Mr. David Bulzoni
Business Administrator
Municipal Building
Scranton, Pa. 18503

Dear Mr. Bulzoni,
This is to inform you that proposals were opened Monday, March 17, 2017 in
Council Chambers for the City Of Scranton Insurance Brokerage Services.
Attached are the copies of the proposals submitted by the following companies:

Knowles Associates

Thank you for your cooperation in this matter.

Sincerely,

Julie Reed,
Purchasing Clerk

Fncls.

CC:  Mrs. Roseann Novembrino, City Controller
Mrs. Lori Reed, City Clerk
<Ms. Jessica Boyles, City Solicitor
File
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Department of Business Administration

City Hall

340 North Washington Avenue
Scranton, Pennsylvania 18503
Tel: (570) 348-4118

Fax: (570) 3484225

RECEIVED

FEB 3 5 107

DEPT. OF LAW
SCRANTON, PA

e A

February 14, 2017

Mt. David Bulzoni
Business Administrator
Mounicipal Building
Scranton Pa, 18503

Dear Mr. Bulzoni
This is to inform you that proposals will be opened in Council Chambers on
Friday, March 17, 2017 at 10:00 A.M. for the following:

CITY OF SCRANTON
INSURANCE BROKERAGE SERVICES

Attached, please find an Invitation to Bidders, and Specifications,
Thank you for your cooperation in this matter.

CC; Mayor William Courtright
Mis. Roseann Novembrino, City Controller
Mrs. Rebecca McMullen, Financial Manager
Mrs. Lori Reed, City Clerk
« Mr. Jason Shrive, City Solicitor
File
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REQUEST FOR PROPOSAL

Insurance Brokerage Services

City of Scranton
DATE OF ISSUANCE

February 10, 2017
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Separate scaled proposals will be received by the City of Scranton, 340 North Washington Avenue,
Scramton, PA 18503 watil 10:00 a.m. March 17, 2017, at which time such proposals will be opened in the
City Council Chambers for the following:

CITY OF SCRANTON
Insurance Brokerage Services
APRIL 1, 2017 - MARCH 31, 2020

The Agent/Broker awarded the bid will be the broker of record for three consecutive years. All proposals
shall be in accordance with the Request for Proposal (RFF) specifications which. are now available and
can be picked up at the Office of the Burcau of Purchasing, 4™ Floor, City Hall, 340 North Washington
Avenue, Scranton, PA 18503. '

Sealed envelopes containing the proposals will be received and identified by “City of Scranton

Insnrance Brokerage Services”. The envelopes should be delivered or mailed to the Office of the
City Controller, at the address listed above, so as to arrive by the date and time specified above.

The City of Scranton will require six (6) copies of this proposal.

Tf you have any questions, please call David M. Bulzoni, Business Administrator, at (570) 348-4118.

David M. Bulzoni

Business Administrator

EXHIBIT

“ 24

A
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REQUEST FOR PROPOSALS FOR
INSURANCE BROKERAGE SERVICES

TABLE OF CONTENTS
PartI INTRODUCTION
Part1I GENERAL INFORMATION FOR PROPOSERS
Part it INFORMATION REQUIRED FROM PROPOSERS
PartIV CRITERIA FOR SELECTION
PartV WORK STATEMENT
Attachments

Please Note the following forms and/or certifications are required to validate the proposal:
Each proposal must be accompanied by a signed proposal, certificate of insurance, and signed anti-collusion

and affirmative action affidavit.

1.

A certificate of insurance of the prospective bidder’s insurance coverage. The City requires the
successful bidder to carry Professional Liability insurance at a minimum of $1,000,000
occurrence/aggregate. All insurance coverage must be kept in effect during the contract period.
The loss of insurance coverage could result in the voiding of the contract;

A statement of assnrance the prospective bidder is not currently in violation of any regulatory
rules and regulations that may have an impact on its operations;

A statement the prospective bidder is not involved in any litigation with the City;

Certification of Qualifications;
Tnsurance Coverages and Loss Data,
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PARTI
INTRODUCTION

I1 The City of Scranton (the “City™) is issuing a request for proposal (RFP) to qualified entities
seeking to act as an insurance broker of record for the City with respect to the City’s insurance coverage
and certain related matters. The respondent will be selected to provide professional services for the City’s
insurance needs for Property, Equipment and Equipment Breakdown, General Liability, Crime, ED.P.,
and Commercial Automobile Coverage, Law Enforcement Liability, Public Officials and Employment
Practices, Fiduciary Liability, Excess Workers Compensation and General Liability — Nay Aug
Waterslide. Named insureds are the City of Scranton and Scranton Municipal Recreation Authority. The
proposal will provide quotations for cach coverage according to the instructions m Section 1I-19.

The City may award a single broker of record or may award multiple proposals for distinct and specific
policies of insurance. The award will be made to a proposer or proposers who meet the scope of services,
qualifications and general description of work activities.

I-2  The City’s casunalty/ property insurance program is administered by the Oifice of Business
Administration, Department of Human Resources, with assistance from the Business Administrator and
City Solicitor who would assist with insurance, indemnification, and contractual issues.

1-3 The City currently has over 475 full-time employees, seasonal employees, and operates a police
force, a fire department, public works department, recreational facilities, and seasonal recreation
programs.

I-4  The City currently owns and operates a fleet of approximately 270 vehicles and owns and
operates approximately 55 buildings and structures.

I-5 The City maintains several policies of insurance listed in Section I-1, from a variety of providers
ag listed on the attachment.

I-6 The City is issuing this Request for Proposal to ensure it is obtaining appropriate insurance
coverage at competitive costs and is properly protecting employees and assets.

I-7 The City is protected by Governmental Immunity under the Political Subdivision Tort

Claims Act, yet seeks to ensure protections for any actions that may present actions not protected under a
claim of negligence, including civil rights or other statutory actions

PARTIL
GENERAL INFORMATION FOR PROPOSERS

II-1 Purpose

This request for proposal (RFF) provides interested prospective proposers with sufficient information to
enable them to prepare and submit proposals for consideration by the City to satisfy a need for Insurance
Brokerage Services. Such services may be awarded to a single proposer or multiple proposers based
npon the nature of the proposal, the qualifications and needs of the City.

TI-2 Issuing Office
This Request is issued for the City by The Office of Business Administration.

II-3 Scope

This Request contains instructions goveming the proposals to be submitted and the material to be
included therein; a description of the service to be provided; requirements which must be met to be
eligible for consideration; general evaluation criteria; and other proposal requirements.

11-4 Problem Statement
The City of Scranton is seeking proposals from qualified companies for selection as insurance broker on
behalf of the City for its various insurance policies. A detailed work statement is provided in Part V of

this Request for Proposal.
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II-5 Type of Contract
It is proposed that if a contract is entered into as a result of this REP, it will be a fee for services structure.,

The broker/agent will be compensated from the insurer (s) for their fee/commission. The City of Scranton
requires the commission percentage will be stated if it exceeds the industry average of 15%. Otherwise, a
statement of the commission percentage is not required. The City may in its sole discretion undertake
negotiations with respondents whose proposals as to price and other factors show them to be qualified,
responsible, and capable of performing the work. Negotiations may be undertaken with those respondents
whose proposals prove them to be qualified, responsible and capable of fulfilling the requirements of the
Request for Proposzal. The contract will be entered into a manner that is most advantageous to the City
based upon the considerations set forth in this Request. Failure of a Proposer to accept the obligations in a
proposed contract may be a basis to award the contract {o another respondent.

-6 'Rej ection of Proposals
The City reserves the right to reject any and all proposals received as a result of this request, or to
negotiate separately with competing respondents. The award may or may not be made to the firm with the

lowest cost insurance proposal.

1I-7 Subcontracting

Any use of subcontractors by a respondent must be identified in the proposal. During the contract period
use of any subcontractors by the selected Proposer, which were not previously identified in the proposal,
must be approved in advance in writing by the City. A firm that responds to this solicitation as 2 primary
respondent may not be included as a designated subconiractor to another firm that responds to the same
solicitation. Multiple responses under any of the foregoing situations may cause the rejection of all
responses of the firm or firms involved. This does not preclude a firm from being set forth as a
designated subcontractor to more than one primary contractor responding to the project advertisement.

1I-8 Incurring Costs
The City of Scranton is not liable for any costs the Proposer incurs in preparation and submission of its

proposal, in participating in the Request process or in anticipation of a contract award.

-9 Questions and Answers

‘Written questions may be submitted to clarify any points in the Request which may not have been clearly
understood. Written questions should be submitted by email to Julie Reed, City of Scranton Purchasing
Department at jreed@scrantonpa. gov with “Insurance Broker RFF Questions™ in the subject line to be
received no later than (March 10, 2017). All questions will be submitted in electronic format and will be
responded to accordingly. Answers will be considered as addenda to the Request for Proposal. All
prospective proposers should register at the address of the City Purchasing Department in order to receive
any answers to questions provided to other proposers, The failure to register is an interpretation that you
did not formally receive the Request for Proposal package.

0-10 Addenda to the RFP
If it becomes necessary to revise any part of this Request for Proposal before the proposal response date,
those requesting the proposal package will be notified of the change.

TI-11 Response
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To be considered proposals must be delivered to the City of Scranton as separate sealed proposals, to the
Attention of Roseann Novembrino, City Controller, Second Floor, City Hall, City of Scranton, 340 North
Washington Avenue, Scranton, PA 18503 until 10:00 a.m. March 15, 2017. Please note that use of U.S.
Mail, FedEx, UPS, or other delivery method, does not guarantee delivery to this address by the
above-listed time for submission. Proposers mailing proposals should allow sufficient delivery time to
ensure timely receipt of their proposals. If the City office location to which proposals are to be delivered
is closed on the proposal response date, due to inclement weather, natural disaster, or any other cause, the
deadline for submission shall be automatically extended until the next City business day on which the
office is open. Unless the Proposers are otherwise notified by the City, the time for submission of

proposals shall remain the same.

II-12 Proposals
For consideration, prospective proposers should submit a complete response to this Request for Proposal

using the format provided in PART III. Each proposal should be submitted in six (6) hard copies. No
other distribution of proposals will be required by the prospective Proposer. Each proposal page should be
numbered for ease of reference. Proposals must be signed by an official authorized of the prospective
proposer to validate the submission. For this Request for Proposal to be considered, the proposal must
remain valid until April 1, 2017, Moreover, the contents of the proposal of the selected Proposer will
become contractual obligations if a contract is executed.

Each and every Proposer submitting a proposal specifically waives any right to withdraw or modify it,
except as hereinafter provided. Proposals may be withdrawn by written or telefax notice received at the
City’s address for proposal delivery prior to the exact hour and date specified for proposal receipt.
However, if the Proposer chooses to attempt to provide such written notice by telefax transmission, the
City shall not be responsible or liable for errors in telefax transmission. A proposal may also be
withdrawn in person by a Proposer or its authorized representative, provided its identity is made known
and it signs a receipt for the proposal, but only if the withdrawal is made prior to the exact hour and date
set for proposal receipt. A proposal may only be modified by the submission of a new sealed proposal or
submission of a sealed modification which complies with the requirements of this Request for Proposal.

T1-13 Economy of Preparation
Proposals should be prepared simply and economically, providing a straightforward, concise description,
without undue elaboration, of the Proposer’s ability to meet the requirements of the Request for Proposal.

TI-14 Discussions for Clarification
Firms submitting proposals may be required to make an oral or written clarification of their proposals to
the Issuing Office to ensure thorough for any provisions requiring clarification. The issuing office of the

City of Scranton will initiate requests for clarification,

I-15 Best and Final Offers
The Office of Business Administration reserves the right to conduct discussions with prospective
proposers for the purpose of obtaining “best and final offers.” To obtain best and final offers from
proposers, the Office of Business Administration may do one or more of the following:

a) enter into pre-selection negotiations;

b) schedule oral presentations;

¢) requestrevised proposals.
The Office of Business Administration will limit any discussions to responsible proposers reasonably

susceptible of being selected for award.

If-16 Prime Proposer Responsibilities
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The selected proposer will be required to assume responsibility for all services offered in its proposal
whether or not it produces them. Further, the City will consider the selscted proposer as the sole point of
contact with regard to contractual matters.

II-17 Proposal Contents
Proposals will be held in confidence and will not be revealed or discussed with competitors, unless

disclosure is required to be made (i) under the provisions of any Commonwealth or United States statute
or regulation; or (ii) by rule or order of any court of competent jurisdiction. All material submitted with
the proposal becomes the property of the City of Scranton. The City has the right to use any or all ideas
presented in any proposal. Selection or rejection of the proposal does not affect this right.

In accordance with the Pennsylvania Right-to-Know Law (RTKL), 65 P.5. § 67.707 (Production of
Certain Records), Proposers shall identify any and all portions of their Proposal that contains confidential
proprietary information or is protected by a trade secret. Proposals shall include a written statement
signed by a representative of the company/firm identifying the specific portion(s) of the Proposal that
contains the trade secret or confidential proprietary information.

Proposers should note that “trade secrets™ and “confidential proprietary information” are exempt from
access under Section 708(b)(11) of the RTKI. Section 102 defines both “trade secrets™ and “confidential

proprietary information” as follows:

Confidential proprietary information: Commercial or financial information received by an agency: (1)
which is privileged or confidential; and (2) the disclosure of which would cause substantial harm to the
competitive position of the person that submitted the information.

Trade secret: Information, including a formula, drawing, pattern, compilation, including a customer list,
program, device, method, technique or process that: (1) derives independent economic value, actual or
potential, from not being generally known to and not being readily ascertainable by proper means by
other persons who can obtain economic value from its disclosure or use; and (2) is the subject of efforts
that are reasonable under the circumstances to maintain its secrecy. The term includes data processing
software by an agency under a licensing agreement prohibiting disclosure. 65 P.S. §67.102 (emphasis

added).

I1-18 Continuity
Unless specifically noted in this section, Proposers must provide all services to complete the identified
work. The Contractor shall provide qualified staffing and maintain maximum continuity during the tsrm

of the Apreement for these services.

TI-19 Cost Submittal
The insurance cost submittal shall be identified separately as an addendum to the proposal. Failure to

meet this requirement may result in disqualification of the proposal.

I1-20 Term of Contract
The term of the confract will commence on the Effective Date (as defined below) and will be for thres (3)

years from that date with the option of one (1) two-year contract extension. The City shall fix the
Effective Date after the confract has been fully exocuted by the Confractor and by the City and all
approvals required by City confracting procedures have heen obtained.

II-21 Proposer’s Representations and Authorizations
Each Proposer by submitting its proposal understands, represents, and acknowledges that:
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A. All information provided by, and representations made by, the Proposer in the proposal are material
and important and will be relied upon by the Issning Office in awarding the contraci(s). Any
misstatemnent, omission or misrepresentation shall be treated as fraudulent concealment from the Issuing
Office of the true facts relating to the submission of this proposal. A misrepresentation shall be
punishable under 18 Pa. C.S. 4904.

B. The price(s) and amount of this proposal have been arrived at independently and without consultation,
communication or agreement with any other Proposer or potential Proposer.

C. Neither the price(s) nor the amount of the proposal, including any commission rates or payment based
upon insurance costs and neither the approximate price(s) nor the approximate amount of this proposal,
have been disclosed to any other firm or person who is a Proposer or potential Proposer, and they will not
be disclosed on or before the proposal submission deadline specified in the cover letter to this Request for

Proposal.

P. No attempt has been made or will be made to indnce any firm or person to refrain from submitting a
proposal on this contract, or to submit a proposal higher than this proposal, or to submit any intentionally
high or noncompetitive proposal or other form of complementary proposal.

E. The proposal is made in good faith and not pursuant to any agreement or discussion with, or
inducement from, any firm or person to submit a complementary or other nonconpetitive proposal.

F. To the best knowledge of the person signing the proposal for the Proposer, the

Proposer, ifs affiliates, subsidiaries, officers, directors, and employees are not currently under
investigation by any governmental agency and have not in the last four (4) years been convicted or found
liable for any act prohibited by State or Federal law in any jurisdiction, involving conspiracy or collusion
with respect to bidding or proposing on any public contract, except as disclosed by the Proposer in its
proposal.

G. To the best of the knowledge of the person signing the proposal for the Proposer and except as
otherwise disclosed by the Proposer in its proposal, the Proposer has no outstanding, delinquent
obligations to the Commonwealth including, but not limited to, any state tax Hability not being contested
on appeal or other obligation of the Proposer that is owed to the Commonwealth.

H. The Proposer is not currently under suspension or debarment by the Commonwealth, or any other
state, or the federal government, and if the Proposer cannot certify, then it shall submit along with the
proposal a written explanation of why such certification cannot be made.

I. The Proposer has not, under separate contract with the Issuing Office, made any recommendations to
the Issuing Office concerning the need for the services described in the proposal or the specifications for

the services described in the proposal.

J. Each Proposer, by submitting its proposal, authorizes all Commonwealth agencies to release to the City
information related to liabilities to the Commonwealth including, but not limited to, taxes, unemployment
compensation, and workers’ comnpensation liabilities.

II-22 Imsurance
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A. General. Before the execution of a Contract, Provider must submit certificates of insurance evidencing
the coverage required as acceptable to the City. All policies will be endorsed to contain the following
clanse: "The City of Scranton and Broker of record will be notified within Thirty (30) days by written
notice of any cancellation, nen-renewal, limit of or coverage reduction." The preceding is subject to
existing Commonwealth of Pennsylvania statutory cancellation provisions relating to non-payment of
premfum and misrepresentation by the insured. The City expects to maintain the insurance described
herein for the entire duration of the Contract. All insurance policies must be written by an Insurance
Company licensed and/or authorized to do business in Permsylvania and acceptable to the City having an
AM. Best’s rating of no less than B+. Have all insurance policies and certificates signed by a resident
Pennsylvania Agent of the issuing Company. However, in the case of an eligible surplus lines insurer,
have all policies and certificates also signed by a party duly authorized to bind, on behalf of the eligible
surplus lines insurer, the certificd coverage’s.

Right to Assign Legal Counsel
The City of Scranton reserves the right to assign Legal Counsel with respect to the following policies:

a. Law Enforcement Liability
b. Public Official Liability
c. Employment Practice Liability

PART I

INFORMATION REQUIRED FROM PROPOSERS

Proposals must be submitted in the format, including heading descriptions, outlined below. To be
considered, the proposal must respond to all requirements in this part of the Request and provide any type
of insurance that the proposer may not be applying for. Any other information thought to be relevant, but
not applicable to the enumerated categories, should be provided as an appendix to the proposal. Each
proposal shall consist of six (6) separately sealed submittals. The submittals are as follows: () Technical
Submittal, in response to Part IT hereof; (i) Cost Submittal, in response to Part IT-19 hereof.

The City reserves the right to request additional information which, in the City’s opinior, is necessary to
assure that the Proposer’s competence, number of qualified employees, business organization, and
financial resources are adequate to perform according to the Request, The City may make such
investigations as deemed necessary to determine the ability of the Proposer to perform the work, and the
Proposer shall furnish to the Issuing Office all such information and data for this purpose as requested by
the City. The City reserves the right to reject any proposal if the evidence submitted by, or investigation
of, such Proposer fails to satisfy the City that such Proposer is properly qualified to catry out the
obligations of the agreement and to complete the work specified.

I1-1 Work Plan
Provide a detailed plan summary of coveragss based upon the published bid specifications. Any

modifications of the coverages must be noted in the proposal.

IIE-2 Prior Experience
The Proposal should include experience in Insurance Brokerage and Consultant Services. Experience

shown should be work done by individuals who will be assigned to this project as well as that of your
company. It is critical to this proposal that you provide a list of municipal entities that you serve as the
broker of record. For all similar municipal entities please provide the name and address of the client and

the years of engapement.

II1-3 Personnel
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The proposal will include the number, and names where practicable, of executive and professional
personnel, analysts, anditors, Tesearchers, programmers, consultants, etc., who will be engaged in the
work. Office locations for these personnel will be included in the listing. The information will include
experience in Insurance Brokerage and Consultant Services. Indicate the responsibilities each will have.in
this project and how long each has been with your company. A minimum of three employees will be
identified as assigned to the City of Scranton. Identify subcontractors you intend to use and the services
they will perform.

1IIT-4 Training

If appropriate, indicate recommended training of City personnel. In certain instances, broker may be
required to attend safety meetings and/or coordinate with counsel for the City. In the case of the proposer
providing Worker’s Compensation fnsurance policies, the proposer must be prepared to assist with all
discounts for the City based upon safety programs and policies.

IIT-5 Cost of Insurance

Proposers should specifically set forth the type of insurance that it seeks to submit a proposal for as
broker of record. The proposer should set forth a specific cost estimate for the insurance. Proposer should
summarize its strategy for procuring such insurance policies and identify existing relationships for
coverage.

I1-6 Cost Submittal

The information requested in this section shall constitute your cost submittal. The Cost Submittal shall
be provided as an exhibit within the proposal, separate from the technical submittal. Provide a
detailed compensation structure. It is anticipated that the selected Proposer will be compensated from the
insurer(s) in the form of City and/or fees for coverage placed by the selected Proposer. Proposers should
not include any assumptions in their cost submittals. If the proposer includes assumptions in its cost
submittal, the Issning Office may reject the proposal unless specifically requested by the City to do so.
Proposers should direct in writing to the Issning Office any questions about whether a cost or other
component is included or applies. All Proposers will then have the benefit of the Issuing Office’s written
answer so that all proposals are submitted on the same basis. Any costs not identified in the cost
proposal will be assumed as no charge to the City.

The selected Proposer shall only perform work on this contract only upon formal approval by the
Council of the City of Scranton. The City shall issue a Notice to Proceed to the selected Proposer
anthorizing the work to begin on a date which is on or after formal Council approval. The selected
Proposer shall not start the performance of any work prior to the date of the Notice to Proceed and
the City shall not be liable to pay the selected Proposer for any service or work performed or
expenses incurred before the date set forth in the Notice to Proceed. No City employee has the
authority to verbally direct the commencement of any work under this Contract without formal

Council approval,

PART IV
CRITERIA FOR SELECTION

Iv-1

Mandatory Responsiveness Requirements ,

To be cligible for selection, a proposal must be (a) timely received from a Proposer; (b) properly signed
by the Proposer; and (c) formatted such that all cost data is kept separate from and not included in the
Technical Submittal.

IV-2 Proposzl Evaluation
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Proposals will be reviewed, evaluated, and rated by the Office of Business Administration and subject to
approval from the Mayor and City Council. The award will only be made to a Proposer(s) determined to
be responsive and responsible in accordance with the Request for Proposal following approval by
Scranton City Council. The City of Scranton is not obligated to accept the lowest cost proposal if not in

the best interest of the City.

IV-3 Evaluation Criteria
The following criteria will be used in evaluating each proposal:
Responsiveness Criteria Points [maximum}
§
1|cost of Insurance | : 25
2itUnderstanding of City's Operation and Related Insurance
lNeeds/Ability to Perform i 25
3|Qualifications and Experience of Team Members 20
4|input from Reference Contacts| | 10
5/Quality and Comprehensiveness of Proposal/Compliance 10
6|Principal Location in the City of Scranton ! | 10

1. Cost of Insurance
Cost data will be identified separately in an exhibit to the proposal. Cost should be delineated in tabular

format. This refers to the Proposer’s understanding of the City needs that generated the RFP, of the City’s
objectives in asking for the services or undertaking the study, and of the nature and scope of the work
imvolved.

2. Understauding of the City’s Operation and Related Insurance Needs.

Does the Proposer have a thorough nnderstanding of the operation of the City government and the related
insurance needs. Does the Proposer have the ability to meet those needs on a consistent basis. This also
criterion includes the Proposer’s financial ability to undertake a project of this size.

3. Proposer Qualifications and Team Experience.
This criterion refers to the ability of the Proposer to meet the terms of the Request through a competent

understanding of the City’s insurance needs by those individuals assigned to manage the City’s
relatjonship. Particular emphasis is place on the qualifications of the project manager. The Proposer’s
demonstrated experience with similar municipal entities and their history of savings and relationships .
with insurance coverage providers will be considered.

4. Input of Reference.
This criterion refers to the attestation of the quality of management supporting existing municipal

relationships. Three references will be provided.
5. Quality and Comprehensiveness of Proposal/Compliance with Proposal Criteria.
Emphasis here is on concisely meeting the requirements of the Request for Proposal. Elaborate proposals

receive no more weighting than those with concise responses.

6. Principal Location in the City of Scranton.
This criterion emphasizes the commitment of the firm to the City of Scranton by a physical presence

within the City geography.

PARTYV
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WORK STATEMENT
V-1 Objectives

A. General.
The City is seeking proposals from qualified firms to act as an insurance broker and consultant for

services related to the types of insurance, and any other recommended insurance, set forth in Part I-5
above.

B. Specific.
The insurance broker will provide an assessment of the market conditions that will affect the insurance

placement of the listed coverages over the period of appointment and shall function as a member of the
City’s risk management team and provide the following specific services:

1. Gather all requisite exposure data and loss data from the City for use in development of and/or
updating of coverage specifications.

2. Prepare coverage specifications for the City’s review and approval.

3. Negotiate with interested insurance carriers to obtain the most favorable rates and preminms available
to the City under the existing market conditions,

4. Review all proposals received from insurance carriers with the City, with written recommendations as
needed which shall state in detail satisfactory to the City the reasons for the recommendation or course of
action.

5. Act upon the selected course of action and purchase insurance without lapse in coverage. The necessary
policies and coverages selected on behalf of the City will be purchase with an assurance {o providing a
smooth transition, when necessary.

6. Monitor and update coverages and recommend additional coverages and/or insurances that may be
necessary for the City based upon their risks (including but not limited to cyber security).

7. Be familiar with the operations of the City of Scranton and the fimetjon of each City Departmental
duties in order to formulate the {ype of insurance necessary to protect the City’s interests,

8. Meet with City Business Administrator, Human Resources Director, City Solicitor and staff when
necessary to review coverages and concerms.

9. Provide insurance requirernents and risk management training to City personnel when necessary.

10. Establish and maintain with City personnel an updated listing of real and personal property owned or
lease by the City and intended for coverage and {o determine and update the types of coverage necessary
to protect the City’s interests.

V-2 Nature and Scope of the Project.

The Proposer shall provide the available resources to effectively review and place All-Risk, Builder’s
Risk, Terrorism, Commercial Umbrella, Director’s & Officers, Workers’ Compensation, Boiler &
Machinery coverage’s, auto and Hability, cyber, and necessary policies for all departments of the city
including police and fire services as applicable. Such broker shall be familiar with the city government
operations and ensure all appropriate policies and coverages are in place and exclusions are fully
analyzed.

V-3 Requirements.

All work performed by the proposer shall be done by personnel experienced in performing their assigned
function. Proposer must list all persons working on this project including support staff and shall include
their qualifications to do the work assigned them.

V-4 Tasks.

Assign experienced staff immediately npon proposal acceptance and execution of an Agreement to assess
the City’s insurance needs and provide recommendations regarding the appropriate types of insurance for
the City. Conduct and provide an analysis of the City’s real property and develop an appropriate limits
structure.
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Effectively review the City’s current policy limits including deductibles, terms and conditions.

Review the Property policy limits under Division I of the All-Risk and Builder’s Risk. Division

I assets to include: Buildings and their contents, telecommunications, parks and recreation facilities.
Review the Property policy limits under Division IT of the All-Risk and Builder’s Risk.

Division II assets to inchide: roadways and additional structures. Analyze proposals received from various
insurance companies and other parties, negotiate changes for the benefit of the City of Scranton and
verify the reasonableness of the price for the coverage provided, Make recommendations to the City as to
the most advantageous insurance program providing the highest level of coverage at the best possible
price to meet the City’s needs and objectives. Provide other insurance consultation services as it relates to
any and all operations of the City in properly advising limits of insurance coverage for the coverages
listed in Plan I-5 above, and similar cost reduction protocol. Solicit premium guotes from various
insurance companies for such existing and proposed insurances. Establish desired coverage and
continuously review the policy clements to achieve established goals. Review and comment on the
financial condition and ratings of Insurance Carriers providing the coverages noted in Section V-1 above.
Represent the City of Scranton in all negotiations with insurers, underwriters and other parties with regard
to the insurance program with input and status with City Personnel. When instructed to do so by the City
of Scranton, administer the placement of coverage and provide original binders, policies, and
endorsements as required in the timetable specified by the City of Scranton. For written coverage,
timeliness is essential and the selected broker shall agree to place coverage and issue binders prior to each

policy’s respective expiration.

Assure that insurance policies are placed with reputable and financially responsible insurers (based on
insurance rating among other criteria), inclnding keeping the City of Scranton informed of any changes in
rating of the insurers and making recommendations should ratings change during the policy term.
Continually evaluate the insurance program and recommend coverage changes and improvements to
provide the highest level of coverage at the least possible cost to the City of Scranton. Oversee and
coordinate all relevant services performed by insurance companies/underwriters or any service agencies
arranged for insurance program related issues and concems. Assist the City of Scranton in the completion
of all applications, documents and gathering data which may be requested by insurance companies.
Assign an Account Manager to the City of Scranton who will be responsible for communication with the
City of Scranton and who, along with any other team members assigned, must be available on a daily
basis to the City of Scranton for advice and consultation on insurance program related issues and
concerns. Provide such other services related to the insurance coverage as the City of Scranton may

reasonably request.

V-5. Reports and Project Control.
Upon completion of their review, the proposers will present to the City a detailed report on the current

status of all coverages and provide a certification leiter to the City outlining their findings,
recommendations, and overview of the insurance policies.
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2-3-17

INSURANCE SPECIFICATIONS

PREPARED FOR:

CITY OF SCRANTON

SCRANTON MUNICIPAL RECREATION AUTHORITY
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LOCATIONS

PREMISE #

BUILDING #

ADDRESS

1

10
i1
12
13
14
14
15
16
17
18
19
20

21

|

340 N, Washington Avenus, Seranton, PA 18503

518 Mulberry Street, Scranton, PA 185 10

940 Wyoming Avenue, Scranton, PA 18509

505 -207 B. Market Street, Scranton, PA 18508

1047 North Main Averrue, Scranton, PA 18508

1900 E. Mountain Road, Scranton, PA 18565

2101 Pittston Avenue, Scranton, PA 18505

1409 Ash Street, Scranton, PA 18510

1919 Luzemme Street, Scranton, PA 18504

500 Vine Street, Scranton, PA 18509

1032 Greenridge Sirect, Scranton, PA 18509

Nay Aug Park, Scranton, PA 18510

960 Providence Rd.,Weston Field, Scranton, PA 18508
Connell Park, Scranton, PA 18505

Comnell Park, Scranton, PA 18505 Dog Park (Liab Only)
Novembrino Swim Complex, Scranton, PA 18504
Capouse Avenue Swim Complex, Scranton, PA 18509
Holister & Golden/Weston Park, Scranton, PA 18508
10 Mountain Lake Road, Scranton, PA 18505
Broadway St S. Side Sport Comp Scranton PA 1850 (Liab Only)
800 Providence Road, Sorantor, PA 18508 (Liab Only)

Locust Street/South Side, Scranton, PA 18505
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22
23
24
25
26
27
28
29
30
il
32

33

Holister & Stanley, Scranton, PA 18508

Caynga & Putnam, Scranton, PA 18508

1531-1533 Nay Aug Avenue, Scranton, PA 18510

101 W. Poplar Street, Scranton, PA 18509

100 South Washington Avenue, Scranton, PA 185 03
Mermifield Avenue, Scranton, PA 18504

1935-2937 Pittston Avenue, Scranton, PA 18503 (Liab Onlty)
PrinceSt BaldMitRd,Laurel Mt Rd, Taylor,PA Acres(LiabOnly)
1300 Block of Diamond Avenue, Scranton, PA 18503
Providence Squave, Scranton, PA 18505

500 Lackawanna Avenue, Scranton, PA 18505

Connors Park, 500 Orchard St, Scranton, PA 18509
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Property Insurance Coverage
CAUSE OF LOSS FORM USED:
Special Form

Replacement Cost
Blanket Building & Contents Agrecd Aniount $43,319,223

Business Income $250,000
Terrorism Included
Deductible $25,000

PRM3# BIJ)# SUBJECT OF INSURANCE AMOUNT
340 N, Washington Avenue, Scranton, PA 18503 — City Hall
1 1 Building $6,542,570

1 1 Contents $376,288

518 Mulberry Street, Seranton, PA 18510 — Fire Headquarters
2 1 Building $2,520,059

2 1 Contents $113,571

940 Wyoming Avenue, Scranton, PA 18509 — Fire House #6
3 1 Building $624,207

3 1 Contents $62,943

205 -207 ¥. Market Street, Scranton, PA 18508 —Fire House #§
4 1 DBuilding $637.272

4 1 Contents $105,360

1049 Noxth Main Avenue, Scranton, PA 18508 — Fire House #9
5 1 Building $521,142

5 1 Contents 380,730

1900 E. Mountain Road, Scranton, PA 18505 — Fire Honse #10
6 1 Building $220,649

6 1 Contents $34,207
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PRM# BLDE SUBJECT OF INSURANCE AMOUNT
2101 Pittston Avenne, Scranton, PA 18505 — Fire House #13

7 1 Building $675,016

7 1 Contenis $165,567
1409 Ash Street, Seranton, PA 18510 — Fire House #15

g 1 Building $171,294

8 1 Contents $42,417

1917 Luzerne Street, Scranton, PA 18504 - Luzerne Engines #7 & #14

9 1 Building £537,108

8 1 Contents $109,465
500 Vine Street, Scranton, PA 18509 — Library (Albright)

10 1 Building $4,108,158

10 1 Contents $13,684
1032 Greenridge Street, Scranton, PA 18509 - Library

11 1 Building $377,429

11 1 Contents $27,367 '
Nay Aug Park, Scranton, PA 18510 — Zoo Building

12 1 Bunilding $483,399
Nay Aug Park, Scranton, PA 18510 — Park Office

12 2 Building $181,456

12 2 Contents $91,677

Nay Aug Park, Scranton, PA 18510 — Filter Building

12 3 Building $72,582
Nay Aug Park, Scranton, PA 18510 — Storage Building

12 4 Building $36,290

12 4 Contents 54,105
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PRM# BLD# SUBJECT OF INSURANCE AMOUNT,
Nay Ang Park, Seranton, PA 18510 — Bath House
12 5 Building $166,939

12 5 Contents $17,788

Nay Aug Park, Scranton, PA 18510 - Comfort Station
12 6 Building $53,711

Nay Aug Park, Scranton, PA 18510 —~ Band Stand #1
12 7 Brilding $91,454

Nay Aug Park, Seranton, PA 18510 — Band Stand #2

12 8 Building $95,809
Nay Aug Park, Scranton, PA 18510 — Snack Shop

2 9 Building $91,454

12 9 Contents $9,577

Nay Aug Park, Scranton, PA 18510 — Waterslide/Pool Complex
12 10 Building $316,458

Nay Aug Park, Scranton, PA 18510 — Foot Bridge & Observation Platform
12 11 Building $335,532

Nay Aug Park, Seranton, PA 18510 - Trechouse
12 12 Building $671,065

Nay Aug, Scranton, PA. 18510 - Greenhouse
12 13 Building $168,826

Mulberry St, Seranton, PA 13510 —Y,ower Playground near Footbridge
12 14 Playground Bquipment $84.414

Mnulberry St, Seranton, PA 18510 — Upper Playground near Pool
12 15 Playgound Equipment $39,393

960 Providence Rd/Weston Field, Scranton, PA. 18508 —Field House
13 1 Building $4,545,105

13 1 Contents $551,430
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PRM# BLD# SUBJECT OF INSURANCE AMOUNT,
960 Providence Rd./Weston Field, Seranton, PA 18508 - Pavilion

13 2 ‘Building $426,782
13 2 Contents $216,195
960 Providence Rd./Weston Field, Scranton, PA 18508 ~ Bath Honse
13 3 Building $181,456
13 3 Contents $39,681

Connell Park, Scranton, PA 18505 —Bath House/Filter Room
14 1 Building $236,619

14 1 Contents $39,681

Novembrino Swim Complex, Scranton, PA 18504 — Bath House

15 1 Building © o $123,391
15 1 Contents $20,524
Novembrine Swim Complex, Scranton, PA 18504 — Filtex Building
15 2 Building $72,582
15 2 Confents $8,210

Capouse Swim Complex, Seranton, PA 18509 — Filier House

16 1 Building $55,163
16 1 Contents 35,472
Capouse Swim Complex, Scranton, PA 18509 — Bath hounse
16 2 Building $185,810
16 2 Contents $31,156
Holister & Golden/Weston Park, Scranton, PA 18508 — Meeting Hall
17 1 Building $387,588
17 1 Contents $56,101
Holister & Golden/Weston Park, Scraniomn, PA 18508 —Filter House
17 2 Buildmg $58,065
17 2 Contfents $5,472
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PRME BLD# SUBJECT OF INSURANCE AMOUNT,
Holister & Golden/Weston Park, Scranton, PA 18508 — Bath House
17 3 Building $184,359

17 3 Contents $31,441

10 Mountain Lake Road, Scranton, PA 18505 —Community Center/ARC
18 1 Building $332,425

18 1 Contents $49,260

Locust Street/South Side, Scranton, PA 18505 — Pump House
21 1 Building $145,164

21 1 Contents $346,183

Holister & Stanley, Seranton, PA 18508
22 1 Building $177,101

22 1 Contents $68,416

Cayuga & Putnam, Scranton, PA 18508

23 1 Building $105,971

23 1 Contents $13,684
1531-1533 Nay Aug Avenne, Scranton, PA 18503

24 1 Building $137,907 -
101 W. Poplar Street, Scranton, PA 18509 - DPW

25 1 Building $5,234,636

25 1 Contents $1,287,585

100 South Washington Avenue, Scranton, PA 18503 — Police Station
26 1 Building $5,024,930

26 1 Contents $118,412

Merrifield Avenue, Seranton, PA 18504
27 1 Building $62,410

27 1 Contents $55,791
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PRM# BLD# SUBJECT OF INSURANCE AMOUNT
1300 Block of Diamond Avenue, Scranton, PA 18503
30 1 Building $691,881

Providence Square, Scranton, PA 18505 - Clock

31 1 Building $33,425
500 Lackawamna Ave, Scranton, PA 18505 — Clock
32 1 Building $42,135
500 Lackawanna Ave, Scranton, PA 18505 — Elevator/Stairs/Walkway
32 2 Building $750,000
500 Orchard Street, Scranton, PA 18509 — Pavilion/Playground
33 1 Building $22,511
33 1 Fence $45,895
33 1 Equipment $32,782
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Equipment Breakdown

COVERAGES LIMITS
Equipment Breakdown Limit Property Damage Included
Business Ineome Included
Extra Expense Included
Spoilage Included
Data Restoration Included
Demolition and ICC Included
Expediting Expenses Included
Hazardons Substances Included
Utility Services Tncluded
Newly Acquired Locations 180 Days
Service Interruption 24 hour deductible

$25,000

Deductible
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Equipment Floater Limits

TYPE OF EQUIPMENT DEDUCCTIBLE
Scheduled Equipment $10,000 Ded
Replacement Cost

Misc. Bquipment $7,500 Max Any One Item / $100,000 Total Limit

Rental Reimbursement $10,000 Limit

ID/SERIAL # AMT OFINS.

SCHEDULED EQUIPMENT
ITEM# YEAR DESCRIPTION MODEL
1 1589 Case Slkid Loader
2 2007 NH Brush Hog
3 2005 NH Sldid Steer
4 2015 SCAG Lawn Mower
5 2015 Loader 524K
6 2015 Segway P'T
7 2007 Quickview Camera E510-3002
B 1589 Tngersol Rand Air Compressor

JAF0017310 $25,000
ACT254827 $45,000
NLS150 $14,000
K0300489 $9,532

1IDW524K ZIFE665800 $138,665

152231098213 $7,500
807Q V2 $14,419
237964UHD328 $10,000
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Electronic Data Processing

TYPE OF EQUIPMENT

LIMIT

DEDUCTIBLE

EDP

$1,131,518

$10,000
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Commercial Crime Coverage

COVERAGES LIMIT DED.
INSURING AGREEMENTS:
Employee Dishonesty (A) $250,000 $10,000
Forgery or Alteration (B) $150,000 $10,000
Computer & Funds Transfer Fraud $100,000 $10,000
Money and Securities — Inside and Outside $100,000 $10,000
Money Order and Counterfeit Paper — In/Out k 106,000 $10,000
$100,000 $10,000

Robbery & Safe Burglary Inside the Premises
(Property other than Mongy and Securities)

Joint Insured: Scranton Redevelopment Authority- Employee Dishonesty
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Commercial General Liability Coverage

COVERAGE WRITTEN ON:

Ocowrence Form

COVERAGE' LIMITS
General Aggregate Limit $2,000,000
Products/Completed Operations Aggregate Limit $2,000,000
Personal/Advertising In_]ury Limit $1,000,000
Each QOcecurrence $1,000,000
Fire Damage Limit — Premises Rented to You $1,000,000
Medical Expense Limit - Any One Person $5,000
Sexual Molestation Aggregate Limit $500,000
Sexnal Molestation Per Claim $250,000
Dednctible Each Claim ' $50,000
Terrorism Inchided

1.iability coverage cxtends to the Waterslide and Pool complex -- Nay Aug with $1,000 Deductible
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Commercial Automobile Coverage

CSI, Ea, Accident

Bach Accident

COVERAGE LIMIT PER
LIABILITY (A):
Bodily Injury and Property Damage $1,000,000
Hired and Non-Ovmed Auto Liability Tncluded
Liability Deductible $50,000
Personal Injury Protection
Medical Expense Limit $10,000
Uninsured Motorist Excluded
Underinsured Motorist Excluded
Phiysical Damage Deductible
Comprehensive $5,000
Collision $5,000
Hired Auto Physical Damage Included
. Comprehensive Deductible $5,000
Collision Deductible $5,000
Total Units 282
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Vehicle Schedule

Year Make  Model Vehicle JD
1992 Dodge Truck 1B6MM36CENS570763
1997 Ford Explorer 1FMDU34X9VUD52276
1997 Ford F-250P-U  IFHF26HIVEDOG1S]
1977 Int] D1035GCA25640
2003 American LaFrance 473AADBSO3RL65452
1997 Femara AS7CR1098VC21867
1997  Ferrara 4STHR1090VC023277
1997 Ferrara 4STHR1099VC21799
1989  Sutphen 1S9AIBRBD3K1003704
1993  Emergency AENDAAS81P1002983
1995 Emergency 4ENGAABGS1004931
1990 Sufphen Truck 1S5A1BBDXT.1003751
1986 Sufphen Ladder Trk 189A3KFESG1003359
2002 TFemrara Tmck 4STAXA42522C042463
2002 Scott Trailer 1SSTT1PT721155612
2002 Chevy  Sedan 2G1WF55KX29366498
2002 Chevy  Sedan 2G1WFS5K329367062
2001 Chevy  Sedan 2G1WF55K519311729
2002 Chevy  Sedan 2G1WEF55K929360806
1997 Dodge  Sedan 2B2HD46FOVHT59096
2000 Chevy  Blazer 1GNDT13WOY2274756
2001 Dodge Pick-Up 1B7GG26N118212355
1997 Ford Bucket TK.  1FLDF47F1VEC12411
1994 Ford Van 1FDEE30GORMC05210
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Year Make Model VYehicle 1D

2004 Yamaha ATV SY4ATWALY54A000873
2002 Sterling Dump JFZAAWAKO92AK 15780
2002 Sterling Dump IFZAAWAK02AK 15781
2003 Ford Dump IFDAF57FX3EAS54063
2003  Ford Dump 1FDAF57F53EA33511
2003 Ford Dump IFDAF57F63EA40256
2003  Ford Dump 1FDAF57P23EB48866
2000 GMC Dump 1GDEC3418YF442131
1990 GMC Truck 1GDT7D4YXLV507751
1999 Volvo  Pack AVMDCKHEIXN784474
2003  Iutl Truclk 1HTMMAAT.03H550018
2003 Inmtl Truck IHTMMAAT23H590019
2003 Imtl Truck 1HTMMAAN3IH597367
2003  Iutl Truck JHTMMAANK3IN520026
2003 Imtd Truck IHTMMAANI3N550021
2003  Intl Truck 1HTMMAABO3H597176
2003 Peterbilt Dump 2NPNHDSX33M805418
2003 Peterbilt Dump INPNHDEX53M809429
1978 Mitler ~ Welder

Blaw-Knox Paver PF375010015

General  Trailer 15584
1995 Viking  Trailer 1V915302751038260
2003 Powell Trailer 1P9CP232X3P252003
2003 Haulmark Trailer 16HPB16214P033777
1997 Ford Piclkup 1FTHF26H8VECT74521
1997 Ford Pickup 1FTHF26HXVEC74522
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Year

Make Model Vehicle ID

1997 Ford Piclup 1FTHF26HAVECT74520
1997 Ford Pickup 1FTDE172TVNA26540
1973 Wenger Showmobile 1491

1994  Cross CountryTRL, 1CSFS1214R1431412
1987 Kustom KarrTrai.ler 100352

1986 Olathe  Trailer 350163

2005 Ford ) 350 Piclap lFTWF3356SED23759l
2005 Ford 350 Pickup IFTWE33525ED28760
2005 Ford 250 Pickmp IFTNF21535ED28761
1988 Chevy Van 1GCIP321XT1332978
2004 Sterling Pack QFOHCKDC24AN21022
2004 Sterling Pack 2FZHCHDCO4AN21035
2004 Sterling Pack 2FZHCHDC34AN21042
2005 Ringe  Trailer SMTUF16255P000586
2005 Dodge Pickup ID7HWA2K 158179531
2005 Dodge Pickup IDTHWA2K 3558179532
2005 Dodge  Pickup 1D7THEWA42K.S55179533
2005 Dodge Pickup 1D7TEW42K755179534
2005  Eager BeaverTrlr  11248V3225L069660
5005 John Deere 160C Excay  FF160CX045059

2004  John Deere 310Backhoe T03105G931964

2006 Freightlin DunpTrtk 1IFVHC7CV36HW24062
2007 Freightlor TriaxleDum 1FVHCSDEQT7HX62645
2000 Chevy  Malibu 1GINE5218Y 6344557
2000 Ford Van 1FTSE34F94HA33182
2003 Imtl - Trik JHTMMAANX3IN550020
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Vehicle ID

Year Make _ Model

2003 Chevy  Trailblazr 1GNDT138232195658

2003  John Deere Wheel Load DWTCHS4H589178

2007 Ford Crown Vic  2FAFP71W77X100549

2007 Ford Crown Vie  2FAFP71W57X100551

2007 Ford Crown Vie  2FAFP71W77X100552

2007 TFroightlin DumpTitk  1FVHC7DE97HY31327

2006 Kenco Trlr 1K9FA112565188127

2003 Ford AFAFP71W63X168786

2003 Ford Crown Vie  2FAFP71W83X217888

2003 Ford Crown Vie  2FAFP7IWS53X203074

2003 Ford CrownVie  2FAFP71W33X130657

2006 GMC Broom J8DE5B16567300391

2006 GMC Broom JRDE5B16767301286

2003 Imtl IHTMMAAPIIHS 75942

2004 Teep SIW 1J8GW48S34C254826

2007 Ford F550 1FDAWS7P87EB31303

2003 Chevy  Impala 2G1WE52E635229400

2007 Freightlin DUMP IFYDC3DJ77HY31325

2007 Frieghtlin DUMP 1FVDC3DI37HY31331

2007 Sterling Packer 9FZHCHIDCATAZ50733/FP5018801
2007 Sterling Packer JFZHCHDC67AZ50734/FP5018802
2007 Sterling Packer 2 FZHCHDCX7AZ50736/FP5018803
2004 GMC Envoy 1GKDT135042343756

2003 Chevy  Impala 2GIWFR52E039356577

2002 Chevy  Impala 2G1WHS55K225175474

2002 Chevy  Impala 2G1WHS5K026210187
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Year

Malke Maodel

Vehicle ID

2008 Ford Expedition  1FMFUI 65X8LAA47405
2005 Chevy Trailblazer ~ 1GNDTI38X52261537
2005 Chevy Impala 2GIWF55K059191621
2004 Chevy Impala 2GIWF55K249348192
2003 Chevy Van 1GCFG15X431132436
2006 Thortravel Trailer 47CTSSP£061.1 17174
2006  GulfstreamTrailer INL1GTM2461071194
2007  Sterling Paclmaster 2FZACGDCB7AY06680
2007 Sterling Packmaster 2F ZACGDCXTAY06681
2009 Harley MitrCycle 1HD1FMM159Y 605108
2009 Harley MirCycle 1HD 1FMM149Y 602314
2005 Harley MirCycle 1HDIFMMI1X9Y 603063
2009 Haley MirCycle  IHDIFMMI45Y606217
2009 Harley MirCycle IHDIFMM119Y604618
2008 Ford Expedition IFMFU16528LA78275
2008 Ford Expedition  1FMFU16508LA7 8274
2008 Ford Crown Vic  2FAFP71V68X17%673
2008 Ford Crown Vie  2FAFP71V88X179674
2008 Ford  BearCat 1FDAF5TRGSED38551
2008  Ford Expedition IFMFU16548LA78176
2005 Chevy  Impala 2G1WE55K359305250
2008  Ford 550 1IFDAF56RX8EE32545
2010 EME Fire Track  1K9AF4283AN058760
2000 Chevy B8W IGNFK16T4YG120099
2009 Carry On Trailer AYMULI01X9V036721
2003 Chevy  Blazer 1GNDT13X33K109530
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Year  Make _Model Vehicle TD

2004 Chevy Impala 2G1WF525549306362
2005 Chevy  Impala 2G1WF55K 559312885
2007 Westem Dump SKKHAECVSTPW39141
2002 Chevy SW 1GNDT138322150565
2010 Chevy  Pickup 1GC3KVBGRAF122563
2010 Chevy  Pickup 1GC3KVBGOAF121396
2010 Ford 550 IFDAFSHRBAEAGR338
2009 Ford 550 1FDAF5TRO9EAT5179
2009 Ford 550 1FDAF57RO9EB14708
2006 Ford Explorer IFMEU74E86UB38911
2002 Chevy Vam 1GCFG15W121147613
2011 IntH 7400 IOTWGAZTS5BI321265
2011 Intl 7400 IHTWGAZT3BJ321264
2011 Imtl 7400 1HTWGAZT1BI321263
2003 Chevy  SW Blazer 1GNDT13X¥43K.119435
1984  Spartan Fire Engin S29X T6FO3EC423680
2006 Chevrolet Impala 2G1WB58K769430705
2000 Ford Taurus 1FAFP5323YG249546
2001 GMC Savanna 1GDGG31W311900090
2007 Ford CrownVic 2FAFAP71W17X148251
2004 Chevrolet Impala 2GIWF55KX49370800
2007 Ford Crown Vie  2FAFP7IW17X153439
2003 Ford Crown Vic  2FAFP71W23X196311
2000 Ford Explorer IFMPU16LTYLC35415
2005 Chevrolet Impala 2G1WF55K359312596
2007 Wells Cargo Trlr 1W4200F2378010236

70




Year Malke  Model Vehicle ID
2007  Freighttin Dump 1FVDC3DISTHY31328
2007  Freightlin Dump 1FYDC3DI37HY31330
2007 JD Backhoe 3108G T03108G261307
2004  Jecp GR Cheke 1J4GW48544C254545
2010 Quality Trailer SNDFT1624A8001656
2006 Chevrolet Uplander 1GNDX33L06D2214%6
2011  Ford F350 IFT8W3IDT4BEB32840
2005 Chevy Impala 2G1WF55K159312091
2007 Chevy Tmpala 2G1WS58R179415745
2007 Chevy  Impala 2G1WS58R279415558
2007 Chevy Impala 2G1WS58BX79381885
2001 Dodge SW 1B4HS28N81F637500
2008 Dodge S/W 1DSEB38N08F140090
2003 Chevy  Sedan 2G1WF55K139354726
2006 Cross Country 431FS16266100781
2004 GMC Van 1GTGG29UX41146482
2001 GMC Yan 1GDGG31W211500078
2008 ~Chevy  Express 1GBHG31K 881139450
2006 Chevy  Tmpala 2G1WS8581569362539
2003 Chevy  Van 1GNDX23E43D283 608
2005 Ford Explorer 1IFMZU72K35ZA76104
2007 Chevy  Tmpala 2G1WS58R179415535
2013 Ford Tanrus 1FAI—fP2L8 RDG121549
2013  Ford Taws IFAHP2LR6DG121548
2013 Ford Taurus IFAHPZL82DG121546
2013  Ford Taurus 1IFAHP21.84DG121547
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Year Make  Model Vehicle ID
2002 Nissa SW TNSDRO9Y12W715857
2008 Chevy Impala 2G1WS553681320444
2007 Chevy Impala 2G1WS58R379322080
2007 Chevy Impala 2GIWB58K179399257
2007 Chevy Impala 2G1WSS55RX 79381132
2004 Ford Explorer 1FMZU72K 542832459
2012 Kubota RTV ASKCIHDAHCG035987
2007 Ford Sedan 2FAFP71W97X100553
2013 Ford Taurus 1FAHP2MBODG204827
2013 Ford Taurns 1FAHP2MBIDG204826
2013 Ford Explorer 1FMSKBARGDGC11160
2013 Ford Explorer 1FMSKRAREDGCI1161
2013 Ford Explorer 1FMSK8ARXDGCI1159
2006 Chevy  Sedan 2G1WB55K265253419
2004 Ford Sedan 1FWU72K942A55 501
2014 GMC Terrain 2GKFLWE35E6101433
2013 Ford Explorer 1FMSKBAR4DGCY2045
2013 Ford Explorer 1FMSK8ARZDGCI2044
2008 Chevy  Impala 2G1W5583X81294936
2014 Ford Sedan 1FAHP2MEKIEG100845
2014 Ford S/wW 1FMSK8DREEGB54545
2014 Ford SIW 1FMSKBARAEGAT0737
2014 Ford  Explorer IFMSKEARZEGB44591
2013 Kovatch KME 1K9AF4288DN058421
2004 Ford  Van 1FBNE3 11.14HB06728
2014 Ford Sedan 1FAHP2MKIEG148340

72




Year Make  Model Vehicle ID
2014 Ford Sedan 1FAHP2MKA4EG148341
2008 Chevy  Sedan " 2G1WR58K 081217578
2013 Hallmark Trailer 16HGB1628DP02105%
2008 Chevy SDN 2G1WS583281323586
2003  John Deere Gator ATV WOWEX4D001495
2005 Kawasaki Mule ATV JK1ARCE166B542804
2014 Belmont Trailer 1B9CH182XEL657774
2005 Chevy Van 1GNDV13L35D2380978
2015 Ford Dump Truck 1FDUESHTXFEB12422
2015 Mack GUE13 1M2AX13CAFM029235
2015 Mack  GUSBI3 1M2AX13CAFM029236
2015 Mack  GU318 IM2AX13C4FM029237
2015 Mack  GU318 1M2AX13C4FM029238
2014  Ford Intercepto 1IFAMP2MKE 6EG166324
2014 Ford Intercepto 1FMSK8ARGEGC02234
2014 Ford Intsrcepto 1FMSKBARSEGC02235
2003  Freightlin Pack Maste 1FVASXCX53HL79913
2007 Peterbilt INPLHZEXXTME99140
2005 Cargo  Trailer 4UG01C20245A02208
2015 Ford Expedition  1FMIUI GTXFEE04142
2015  Ford 550 Dump 1FDUFSHT6FEC28104
2001 Chevy3500UT 1GBIK34U41E282228
2001 Chrysler T&C 2C4GP44371R235783
2015  Ford 1FDBF3B63FEB13345
2015 Marathon Tar Buggy IMOKEB154F102306
2015 Toyota  Camry 4T1BF1FK2FU046660
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2015 Ford Folice Car  |FAHP2MK8FG165235
2015 Ford Police Car  1FAHP2MEK4FG165240
2015  Ford Police Car  1FAMP2MEKEFG165241
2004 Ford Bxpedition ~ IFMPW6WXALST 88738
2003 Jeep  Liberty 1IGU48K03W572510
2016 Ford F350 IFT8W3D63GEA38518
2008 Mercedes Sedan WDDGF81XX8F076590
2011 Chevy  Sedan 2GTWFSEK5B1259504
2011 Chevy  Sedan 2G1WF5SEK8B1239411
2010 Chevy  Sedan 2G1WASEE4A1262987
1999 Chevy  Van 1GBMP32R0X3301554
2016  Mack IM2AX30CXGMO01652
2015 Toyota Tacoma ITMMU4FNXFM078694
2015 Ford Sedan IFAHP2MIK3FG195376
2016 KME Pumper IK9AF4S86GN058258
2015 Ford 1FTNR2CMXFKAT1192
2016 FORD  F-250 1FTBF2B6CGEB21328
2007  Freightlin WDYPE745675151618
2016 Ford E-250 XL IFTBF2B66GEC44835
2016 Ford Escape SE IFMCUSGX9GUB51510
2016 Ford Intercepio 1IFAHP2MEK3GG101105
2016 Ford Infercepto IFAHP2MEK7GG116843
2016 Ford Intercepto 1FAHP2MEOCG116844
2008  Jeep SW 1TBFFA7B59D242683
2005 ‘Toyota 4 Runmer JTEBT14R150048550
2005 Chevy  Trailblaze 1GNEK 13451234919
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Year Make Model Vehicle 1D

2016 Ford F550 IFDUFSHT2GEC44502
2016  Ford F550 1FDUF5HT6GEC44504
2016 Chevy  Tahoe &/W 1GNSKFECOGR318357
2017 Mack Truck IM2AX 13CRHMO037065
2016 Ford Intercepte 1FM5E8ARKXGGD32827
2016 Ford F550 1FDUF5HTOGEC44501
2016 Ford  F550 |FDUFSHT4GEC44903
2016 Dodge  Durango 1C4RDIAGSGC485063
2016  Jeep Patriot 1C4NURBB6GD640027
1991 GMC 1GDM7THII2MI511966
1997 Ford SW 1FBIS31FLVHB23471
2017 KME Pumper 1K9AF4S82HN058503
2011 Ford Taurns IFAHPZDV‘." 1BG168402
2016  Ford Swat Truck  1FDUF4HY0GEC24850
2017 Ford Explorer 1FMSKSARSMGA4414
2017 Ford Explorer 1FM5K 8ARXHGA94415
2003 Mack Clam Truck  1M2P263CX3M034352
2015 Mack GuU713 1IM2AX04C1IFM025121
2015  Ford F-250 1FTRF2868FEB55265
2011 Inl Vac Truck  IHTMMAA43BI387003
2014  Freightlin Sweep 3ALACXDTXEOFN5S049
1999  John Deers 310Backhoe T0310BX87303 1

2004  Mitsubishi SW 4AAMN21894E130519
2017  Mack Packer IM2AX13C7TBMO38577
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Law Enforcement Professional Liability

COVERAGHE LIMIT
FEach Wrongful Act $1,000,000
Anmual Aggregate $1,000,000
Deductible-Each Wrongful Act $150,000
Coverage Endorsements:

Occuitence

Defense Cost outside the Limit

Consent to Settle

The City retains the right to assign defense counsel not the insurance carvier.
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Public Official & Employment Practices Liability

COVERAGE LIMAT PER

Public Officials Liability and Employment Practices Liability

Fach Wrongful Act $1,000,000
Aggrogate Limit of Liability $1,000,000
$50,000

Deductible-Each Wrongful Act

Coverage Endorsements:
Claims Made

Defense Cost outside the Limit
Consent to Settle

Retro Date Full Prior Acts

The City retains the right to assign defense counsel not the insurance carrier.
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Fiduciary Liability

COVERAGE LIMIT SIR
Fiduciary Liability $1,000,000 $50,000 Per Claim
Claims Made

Prior & Pending Date 4-1-2004
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Specific Excess Workers Compensation Coverage

COVERAGE

LIMITS

Workers Compensation:

Employers Liability:

SIR::

Payroll: $29,273,011

Limit each Accident:

Limit each Employee for Disease:

Limit each Accident:

Limit each Bmployes for Disease:

Limit-Aggregate:

BEach Accident:
Each Employee for Disease:

$25,000,000
$25,000,000

$1,000,000
$1,000,000
$1,000,000

$800,000
$800,000
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AFFIRMATIVE ACTION CERTIFICATION

During the term of this contract, Bidder agrees as follows:

Bidder shall not discriminate against any employee, applicant for
employment, independent contractor or any other person because of
race, color, religious creed, ancestry, national origin, age, sex or
handicap. Bidder shall take affirmative action to insure that
applicants are employed, and that employees or agents are treated
during employment, without regard to their race, color, religious
creed, ancestry, mnational origin, age, sex or handicap. Such
affirmative action shall include, but is not limited to the following:
employment, upgrading, demotion or transfer;  recruitment or
recruitment advertising; layoff or termination; rates of payor other
forms of compensation; and selection for training. Bidder shall post
in conspicuous places, available to employees, agents, applicants for
employment, and other persons, a notice to be provided by the
contracting agency setting forth the provision of this affirmative

action certification.

Bidder shall, in advertisements or requests for employment placed by
it or on its behalf, state all qualified applicants will received
consideration for employment without regard to race, color, religious
creed, ancestry, national origin, age, sex or handicap. Bidder shall
send each labor union or workers? representative with which it has a
collective bargaining agreement to other contract or understanding, a
notice advising said labor union or worker's representative of its
commitment to this affirmative action certification. Similar notice
shall be sent to every other source of recruitment regularly utilized

by bidder.

It shall be no defense to a finding of noncompliance with this
affirmative action certification that bidder has delegated some of its
employment practices to any wunion, training program, or other source
of recruitment which prevents it from meeting its obligations.
However, if the evidence indicates that the bidder was not on notice
of the third-party discrimination or made a good faith effort to
correct it; such factor shall be considered in mitigation in

determining appropriate sanctions.

Where the practices of a union or of any training program or other
source of recruitment will result in the exclusion of minority group
persons, so0 that bidder will be unable to meet its obligations under
this affirmative action certification, bidder shall then employ and
fill vacancies through other affirmative action employment procedures.
Bidder shall comply with all state and federal laws prohibiting
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discrimination in hiring or employment opportunities. In the event of
bidder's noncompliance with the affirmative action certification of
this contract or with any such laws, this contract may be terminated
or suspended, in whole or imn part, and bidder may be declared
temporarily ineligible for further city of Scranton contracts, and
other sanctions may be imposed and remedies invoked.

Bidder shall furnish all necessary employment documents and records
to, and permit access to its books, records, and accounts by, the City
of Scranton Department of PBusiness Administration, for purposes of
investigation to ascertain Compliance with the provision of this
certification. If bidder does mot posses' documents or records
reflecting the necessary information requested, it shall furnish such
information on reporting forms supplied by the city of Scranton
Department of Business Administration.

Bidderx shall actively recruit minority subcontractors or
subcontractors with substantial minority representation among their

employees.

Bidder shail include the provisions of this affirmative action
certification in every subcontract, so that such provisions will be

binding upon each gubcontractor.

Bidder's obligations under this clause are limited to the bidder's
facilities within pennsylvania, or where the contract is for purchase
of goods manufactured outside of Pennsylvania, the facilities at which

such goods are actunally produced.

Date

(Name of Bidder)

By

Title
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CERTIFICATE OF NON-SEGREGATED FACILITIES

The Bidder certifies that he does not maintain or provide for
his employees any segregated facilities at any of his
establishments, and that he does not permit his employees to
perform their services at any location under his control where
segregated facilities are maintained. The Bidder certifies
further that he will not maintain or provide for his employees
any segregated facilities at any of his establishments, and that
he does not permit his employees to perform their services at
any location under his control where segregated facilities are
maintained. The Bidder agrees that a breach of this
certification will be a violation of the Equal Opportunity
clause in any contract resulting from acceptance of his bid. As
used in this certification, the term " segregated facilities™
means any walting rooms, work areas, restrooms and washrooms,
restaurants and other eating areas, time clocks, locker rooms
and other storage or dressing areas, parking lots, drinking
fountains, recreation or entertainment areas, transportation,
and housing directive or are in fact segregated on the basis of
race, color, religion, or national origin, because of habit,

local custom, or otherwise. The Bidder agrees that ( except
where he has obtained identical certifications from proposal
sub-contractors for specific time periods) he will obtain

identical certifications from proposed sub- contractors prior to
the award of sub-contracts exceeding $10,000 which are not
exempt from the provisions of the Equal Opportunity clause, and
that he will retain such certifications in his files.

NOTE: The penalty for making false statements in offers is
prescribed in 18 U.S5.C. 1001.

DATE

{(Name of Bidder)

By
Title
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NONCOLLUSION AFFIDAVIT OF PRIME BIDDER

STATE OF
COUNTY OF

being first duly sworn, deposes

and says that

1. He is

(Owner, partner, officer, representative or agent)

of ,the Bidder that has submitted the bid;

2. He is fully informed respecting the preparation and contents
of the attached Bid and of all pertinent circumstances

respecting such Bid;
3. Such Bid is genﬁine and is not a ccllusive or sham Bid;

4. Neither the said Bidder nor any of its officers, partners,
owners, agents, representatives, employees or parties in
interest, including this affiant, has in any way colluded,
conspired, connived or agreed, directly or indirectly with any
other Bidder, firm or person to submit a collusive or sham Bid
in connection with the Contract for which the attached Bid has
been submitted or to refrain from bidding in connection with
such Contract, or has in any manner, directly or indirectly,
sought by agreement or cocllusion or communication or
conference with any other Bidder, firm or person to fix the
price or prices in the attached Bid or of any other Bidder, or
to fix any overhead, profit or cost element of the Bid price
or the Bid price of any other Bidder, or to secure through any
collusion, conspiracy, connivance or unlawful agreement any
advantage against the CITY OF SCRANTON (Local Public Agency)
or any person interested in the proposed Contract; and;

5. The price or prices quoted in the attached Bid are fair and
proper and are not tainted by any collusion, conspiracy,
connivance or unlawful agreement on the part of the Bidder or
any of its agents, representatives, owners, employees, or
parties in interest, including this affiant.

NONCOLLUSICN AFFIDAVIT

SIGNATURE PAGE
SIGNED

TITLE

SUBSCRIBED AND SWORN TO BEFORE ME
THIS DAY OF

Title

MY COMMISSION EXPIRES
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ASSOCIATES

tnsurance Consultants

March 15, 2017

City of Scranton

Attention: Controller

340 North Washington Avenue
Scranton, PA 18503

Re: City of Scranton Insurance Coverages

Madam,

Enclosed is our response to your request for proposal. This letter will serve as notification that Knowles
Associates, LLC is not currently in violation of any regulatory rules and regulations that may have an
impact on our operations.

Additionally, please be advised that Knowles Associates, LLC is not involved in any current litigation with
the City.

After review, please contact me with any questions.
Thank you very much for the opportunity to present a prOposéI for your consideration.
Regards,
§teat g %nmﬁacj;
Robert J. Knowles, Jr.

RIK/dmr
Enclosures

Knowles Associates L.L.C.
Insurance Consultants

316 Penn Avenue
Scranton, PA 18503
ph: 570.342,3214
800.566.9537
fx; 570.342.3125
www.knowiesins,com
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Bid Premiums

Insured: City of Seranton
Date: March 15, 2017

Policy Term:  4-1-17 to 3-31-18

COVERAGE ANNUAL PREMIUM
Property, Equipment Breakdown, Equipment Floater & EDP $154,808
Crime, and General Liability
Commercial Automobile $127,194
Law Enforcement Liahility $68.,972

| Public Officials & Employment Practices 396,801
Fiduciary Liability 314,766
Excess Workers Compensation $238.575
Total Premium $701,116
Fees* $890
Total Premium and Fees* $702,006

* Fees do not represent compensation paid to Knowles Associates.

NOWLES

ASSOCIATES

Injgrasce Camdiants
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CITY OF SCRANTON

REQUEST FOR PROPOSALS

I11-1 Work Plan
Provide a detailed plan summary of coverages based upon the published bid
specifications. Any modifications of the coverages must be noted in the proposal.

See Proposal.

IT1I-2 Prior Experience
The Proposal should include experience in Insurance Brokerage and Consultant Services.

Knowles Associates has managed the City of Scranton’s insurance for fourteen years. Our
team has combined experience of over sixty years. Our company’s origin dates back to
1963 and the average tenure of client relationships are over seventeen years. Knowles’
success is based on a business model designed to lower our clients total cost of risk which
is accomplished through the development and implementation of risk reduction strategies.
Our proactive risk management solutions produce favorable outcomes and result in
clients looking more attractive to the insurance marketplace. This combined with an
annual risk assessment produces superior results. For example; The City of Scranton’s
insurance costs this year will decrease by 19% (approximately $148,000).

Our strategy includes completing a marketplace analysis every three years. This year over
twenty-five insurance cartiers aggressively competed for your business. Their keen
interest in your program is a reflection of the following factors: an RFP prepared by our
agency that clearly outlines Scranton’s exposures and claims activity and a three year
commitment by the client that provides for pricing stability based on favorable loss

experience.

Experience shown should be work done by individuals who will be assigned to this project
as well as that of your company.

See attached resumes.
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It is critical to this proposal that you provide a list of municipal entities that you serve as
the broker of record. For all similar municipal entities please provide the name
and address of the client and the years of engagement.

Kingston Township Supervisors- 180 E. Center Street — Shavertown, PA 18708, 5 years
Pocono Mountain Regional Police— 2454 Route 940 — Pocono Summit, PA 18346, 4 years

I11-3 Personnel

The proposal will include the number and names where practicable of executive and
professional personnel, analysts, auditors, researchers, programmers, consultants, etc.
who will be engaged in the work.

Our account team includes the Producer, Robert J. Knowles, Jr., Account Manager,
Patricia M. Hozempa and an Assistant Account Manager, Diane M. Rakowicz.

Office locations for these personnel will be included in the listing.
Our account team works out of our Scranton location.

The information will include experience in Insurance Brokerage and Consultant
Services. Indicate the responsibilities each will have in this project and how long each
has been with your company. A minimum of three employees will be identified as
assigned to the City of Scranton.

Robert J. Knowles, Jr. has thirty-five years in the insurance industry including
Producer, Commercial Property & Casualty Underwriter and Commercial Account
Manager and has been with Knowles thirty-four years. Robert will be responsible for
overseeing the following areas: developing risk reduction strategies, addressing loss
control issues, negotiating pricing and conducting market analysis.

Account Manager, Patty Hozempa, has been with Knowles fourteen years and has
thirty-three years experience with commercial lines accounts and thirteen years
experience handling the City’s insurance and is responsible for the day to day service
on the account. All service items and routine coverage issues will be handled by them
with the support of an assistant account manager.

Assistant Account Manager, Diane Rakowicz, has been with Knowles seven years and
will be responsible for certificates of insurance, maintaining vehicle schedule and
supporting the Producer and Account Manager.
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Identify subcontractors you intend to use and the services they will perform.
We are not using subcontractors for your proposal.

I11-4 Training

If appropriate, indicate recommended training of City personnel. In certain instances,
broker may be required to attend safety meetings and/or coordinate with counsel for the
City. In the case of the proposer providing Worker’s Compensation insurance policies,
the proposer must be prepared to assist with all discounts for the City based upon safety
programs and policies.

We currently attend claims review and stewardship meetings with PMA and the City.

I11-5 Cost of Insurance

Proposers should specifically set forth the type of insurance that it seeks to submit a
proposal for as broker of record. The proposer should set forth a specific cost estimate
for the insurance. Proposer should summarize its strategy for procuring such insurance
policies and identifying existing relationships for coverage.

Our criterion for evaluating and selecting the insurance carrier for the City of Scranton
included the following factors:

1. The program/carriers experience with insuring municipalities- We believe stability is a
critical factor for any successful insurance program. As a result, we pariner with
companies that have a long term commitment to this type of risk. They must provide the
services required for successful risk management. They must provide broad and
comprehensive coverages that insure proper protection. They must have experienced
personnel that are able to support the client in matters involving claims, loss control and
litigation. Finally, we believe their experience produces the best outcomes as evidenced
by consistent pricing.

2. Financial stability-We partner with companies that have the resources to pay claims,
provide quality service and offer comprehensive coverage supported by state of the art
technology. As aresult, the insurance carrier’s financial performance measured by
A.M. Best is important in our decision 1naking process.

3. Program structure- Since your program includes significant deductibles and assignment
of counsel; we evaluate any potential loss adjustment expenses that may impact you.
We perform the cost/benefit analysis in selecting the appropriate deductibles/retentions
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based on historical claims experience. We also review any subcontractor relationships
the program has to insure service standards required by our agency.

4. Pricing- We evaluate this from the broader perspective of best value. The premium and
related costs are critical but not the sole criterion for our final decision. Our primary
concern is that the client is properly insured. Our second concern is the loss control,
claims and litigation support provided by the carrier. And lastly, we want to achieve this
in a cost effective way which means competitive pricing.

Overall, this process involved discussions with over twenty-five insurance companies and
resulted in improved coverages, enhanced services and premium saving of approximately
$148,000. We are recommending a change in carriers for your Package and Auto from
Safety National to CNA. The resulting premium savings is approximately $43,000. CNA
has a long history in providing insurance for municipalities. They are rated A XV by
AM. Best and are the 15™ largest property and casualty insurance company.

II-6 Cost Submittal
The information requested in this section shall constitute your cost submittal. The Cost

Submittal shall be provided as an exhibit within the proposal, separate from the technical
submittal. Provide a detailed compensation structure.

See attached Bid Premium page.

/ MJ%MQ@

Robert J. Knowles, Jr.
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Robert J. Knowles, Jr.
Knowles Associates
316 Penn Avenue
Scranton, PA 18503

EXPERIENCE

1985 — Present
Owner — Knowles Insurance Agency, Scranton, PA.
Knowles Insurance is a property-casualty insurance agency operating in Scranton, PA since

1963.
Responsibilities include agency management, strategic planning, sales and marketing.

1995 — 2000
Partner — Employees Choice
Responsible for developing alternative distribution systems for insurance industry employee

benefits.

1993 - 1999
Vice-President — Knowles, Fonner & Associates

January 1983 — lanuary 1985

Commercial Account Manager/Producer — Knowles Associates, Scranton, PA.
Responsibilities included servicing agency’s existing commercial lines clients as well as
increasing agency’s client base.

January 1980 — December 1982
Commercial Property & Casualty Underwriter — Hartford Insurance Group, Philadelphia

Regional Office, Voorhees, NJ.

June 1979 - December 1980 _
Assistant Casualty Underwriter — Hartford Insurance Group, Pittsburg Regional Office,

Pittsburgh, PA.

90




EDUCATION

September 1986 — June 1979

College of The Holy Crass, Worcester, MA
Graduate of Bachelor of Science — Economics Major
September 1971 — June 1975

Scranton Preparatory School

COMMUNITY INVOLVEMENT

Past

President - Country Club of Scranton — 2002 - 2004

President — Metro Action — 1996 - 1998

President — Waverly Community House — 2005 — 2007

Board of Directors — Country Club of Scranton — 1994 — 2006
Board of Directors — Scranton Preparatory School — 1998 — 2004
Board of Directors — Junior Achievement — 1999 - 2002

Board of Directors — Chamber of Commerce — 1556 — 1958
Board of Directors — YMCA — 1993 - 2010

Alumni Board of Directors — College of the Holy Cross — 1996 — 2002
Board of Trustees — Keystone College — 2005 — 2009

Member: Performing Arts Authority

Director: Franklin Security Bank

Current

Vice Chairman: Northeastern PA Health Care Foundation
Director: Burkavage Design

Personal: Resides in Waverly, PA with wife Michele and three children, Susan, Jack and Matt
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Patricia A. Hozempa
1529 Old 115
Dallas, PA 18612

Qualifications

Licensed in Property, Casualty & Allied Lines, Life, Accident & Health
Experience in Commercial Lines Insurance for 33 years

Member of International Association of Insurance Professionals

Earned Certified Professional Insurance Woman designation (CPIW)

Comunercial Lines Department Manager-working with 6 Account Managers and 4
Producers

Account Executive for large commercial accounts

Obtains continuous education within the insurance industry

Experience

Knowles Associates, LLC, Scranton, PA December 2003 to Present

Commercial Lines Account Executive and Comimercial Lines Manager

Service Large Commercial Accounts - $150,000 and higher

Work on Multi Line Coverages — Property, General Liability, Workers Compensation,
Excess Workers Compensation, Umbrella, Automobile, Inland Marine, Boiler and
Machinery, Professional Liability, Director’s and Officers, Employment Practices
Liability, Cyber Liability, Medical Malpractice

Process applications, changes, binders, proposals, audits, retro adjustments, claims and
billing

Review policy coverages

Oversee new business and renewal process including price negotiations

Provide day to day service to agency clients

Work with over 25 insurance companies

Work with staff to improve capabilities and provide excellent customer service

Meet regularly with insurance company representatives
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Galland, Steinhauer & Repa, Inc., Kingston, PA Sept 1984 to Dec 2003

Commercial Lines Account Manager and Automation Manager

s Serviced Commercial Accounts - $25,000 to $500,000

e Worked on Multi Line Coverages — Property, General Liability, Workers Compensation,
Umbrella, Automobile, Inland Marine, Professional Liability, Liquor Liability, Boiler and
Machinery, Directors and Officers, Employment Practices Liability

o Processed applications, changes, binders, proposals, certificate of insurance, auto id
cards, audits, claims and billings

s Reviewed policy coverages

e (Gathered renewal information

e Marketed new and renewal business, negotiated pricing

o Provided day to day service to agency clients

e Worked with several insurance companies

» Managed and maintained the agency’s computer system

o Trained staff on agency management system (Applied Systems) and insurance company
software programs




Diane M. Rakowicz
212 West Atherton Street
Taylor, PA 18517

Experience

Knowles Associates, LLC, Scranton, PA - 2010 to Present
Administrative Assistant to Robert J. Knowles, Jr., Commercial Lines Account
Managers and Controller

Responsibiiities:

* Maintain licenses for 33 states for Principal and Agency

* Process submission applications for agency appointments - Commercial, Personal & Life Insurance

e Policy reviews

» Process Certificates of Insurance & policy changes

s Company correspondence

e (Capabilities Presentations

s Customer Service Relations

e Accounting- Accounts Receivable posting, bank deposits, commission posting

T. P. Corporation - Duryea, PA 18642 — 1987 — 2008
Office Manager

Responsibilities:
+  Weekly payroll administration including quarterly & end of year reports filing
e Accounts Receivable & Accounts Payable posting & invoicing, bank reconciliations
e Human Resource Administration/Employee Benefits
e Direct support to company president & plant manager

Topps Chewing Gum, Inc. — Duryea, PA 18642 1976 — 1980
Human Resources Secretary

Responsibilities:
e Support to personnel manager

94




AN INSURANCE PROPOSAL
PREPARED FOR:

CITY OF SCRANTON

ELECTRIE J
~ CITY .3
Koz

FEM M S5Y LVANIA

PRESENTED BY:

ROBERT J. KNOWLES, JR.

NOWLES

ASSOCIATES

[nsurance Consuftants

March 15,2017




SERVICING TEAM

Knowles Associates LL.C
316 Penn Ave

Scranton, PA 18503
570-342-3214 (Phone)
570-342-3125 (Fax)
www.knowlesins.com

Account Manager
Patricia A. Hozempa
phozempa@knowlesins.com

Certificates of Insurance Requests
Diane M. Rakowicz
drakowicz(@knowlesins.com

Knowles Associates




NAMED INSURED

City of Scranton

Scranton Municipal Recreation Authority

Knowles Associates




LOCATIONS

PREMISE #

BUILDING #

ADDRESS

Knowles Associates

I

1

340 N. Washington Avenue, Scranton, PA 18503
518 Mulberry Street, Scranton, PA 18510

940 Wyoming Avenue, Scranton, PA 18509
205 -207 E. Market Street, Scranton, PA 18508

1047 North Main Avenue, Scranton, PA 18508

1900 E. Mountain Road, Scranton, PA 18505

2101 Pittston Avenue, Scranton, PA 18505

1409 Ash Street, Scranton, PA 18510

1919 Luzerne Street, Scranton, PA 18504

500 Vine Street, Scranton, PA 18509

1032 Greenridge Street, Scranton, PA 18509

Nay Aug Park, Scranton, PA 18510

960 Providence Rd. Weston Field, Scranton, PA 18508
Connell Park, Scranton, PA 18505

Novembrino Swim Complex, Scranton, PA 18504
Capouse Avenue Swim Complex, Scranton, PA 18509
Holister & Golden/Weston Park, Scranton, PA 18508

10 Mountain Lake Road, Scranton, PA 18505

Broadway St S, Side Sport Comp, Scranton, PA 18505 (Liab Only)

800 Providence Road, Scranton, PA 18508 (Liab Only)

Locust Sfreet/South Side, Scranton, PA 18505
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PREMISE #

BUILDING

ADDRESS

22
23
24
25
26
27
28
29
30
31
32

33

Knowles Associates

1

1

Holister & Stanley, Scranton, PA 18508

Cayuga & Putnam, Scranton, PA 18508

1531-1533 Nay Aug Avenue, Scranton, PA 18510
101 W. Poplar Street, Scranton, PA 18509

100 South Washington Avenue, Scranton, PA 18503
Merrifield Avenue, Scranton, PA 18504

2035-2937 Pittston Avenue, Scranton, PA 18503 (Liab Only)

Prince St., Bald Mt. Rd., Laurel Mt. Rd., Taylor, PA (Liab Only)

1300 Block of Diamond Avenue, Scranton, PA 18503
Providence Square, Scranton, PA 18505
500 Lackawanna Avemue, Scranton, PA 18505

Connors Park, 500 Orchard St., Scranton, PA 18509




PROPERTY INSURANCE COVERAGE - CNA

CAUSE OF LOSS FORM USED:
Special Form: Provides coverage against All Risk of direct physical loss or damage, except those perils
that are specifically excluded in the policy, for example:

Catastrophe: (i.c. flood, earthquake, nuclear disaster)
Maintenance: (i.e. wear & tear and gradual deterioration)

Blanket Building $51,834,001
Inchuding *Scheduled Limit/Functional RC
500 Vine Street, Albright Bldg. $6,108,158

Blanket Contents $4,232 222
Replacement Cost
Agreed Value
Deductible $25,000
Terrorism Included
PRM# BLD# SUBJECT OF INSURANCE AMOUNT
340 N. Washington Avenue, Scranton, PA 18503 — City Hall
1 1 Building $9,620,570

1 Contents $376,288

518 Mulberry Street, Seranton, PA 18510 — Fire Headquarters
2 1 Building $4,220,059

2 1 Contents $113,571

940 Wyoming Avenue, Scranton, PA 18509 — Fire House #6
3 1 Building $994,207

3 1 Contents $62,943

205 -207 E. Market Street, Scranton, PA 18508 — Fire House #8
4 1 Building £997,272

4 1 Contents | $105,360

1049 North Main Avenue, Scranton, PA 18508 — Fire House #9
5 1 Building $821,142

5 1 Contents $80,730

Knowles Associates
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PRM# BID# SUBJECT OF INSURANCE AMOUNT
1900 E. Mountain Road, Scranton, PA 18505 — Fire House #10
6 1 Building $320,649

6 1 Contents $34,207

2101 Pittston Avenne, Seranton, PA 18505 — Fire House #13
7 1 Building $1,575,016 |

7 1 Contents $165,567

1409 Ash Street, Scranton, PA 18510 — Fire House #15
8 1 Building $451,294

8 1 Contents $42,417

1917 Luzerne Street, Seranton, PA 18504 - #7 and #14
9 1 Building $937,108

9 1 Contents $109,465

500 Vine Street, Scranton, PA 18509 Library (Albright)
10 1 Building $6,108,158*

10 1 Contents $13,684

1032 Greenridge Street, Scranton, PA 18509 - Library
11 1 Building $377,429

11 1 Contents $27,367

Nay Aug Park, Scranton, PA 18510 — Zoo Building
12 1 Building $783,399

Nay Aug Park, Scranton, PA 18510 — Park Office
12 2 Building $381,456

12 2 Contents $91,677

Nay Aug Park, Scranton, PA 18510 — Filier Building
12 3 Building $122,582
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PRM# BLD# SUBJECT OF INSURANCE AMOUNT
Nay Aug Park, Scranton, PA 18510 —Storage Building
12 4 Building $66,290

12 4 Contents $4,105

Nay Aug Park, Scranton, PA 18510 — Bath House
12 5 Building $166,936

12 5 Contents 317,788

Nay Aug Park, Scranton, PA 18510 — Comfort Station
12 6 Building $73,711

Nay Aug Park, Seranton, PA 18510 — Band Stand #1
12 7 Building $91,454

Nay Aug Park, Scranton, PA 18510 —~ Band Stand #2
12 8 Building $95,809

Nay Aug Park, Scranton, PA 18510 — Snack Shop
12 9 Building $110,454

i2 9 Contents $9,577

Nay Aug Park, Scranton, PA 18510 — Waterslide/Pool Complex
12 10 Building $316,458

Nay Aug Park, Seranton, PA 18510 — Foot Bridge & Observation Platform
12 11 Building $335,532

Nay Aug Park, Scranton, PA 18510 - Treehouse
12 i2 Building $671,065

Nay Aug, Scranton, PA 18510 - Greenhouse
12 13 Building $168,826

Mulberry St, Seranton, PA 18510 — Lower Playground near Footbridge
12 14 Playground Eq $84,414

Mulberry St, Seranton, PA 18510 — Upper Playgrbund near Pool
12 15 Playground Eq $36,393
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PRM# BLD# SUBJECT OF INSURANCE AMOUNT
960 Providence Rd./Weston Field, Scranton, PA 18508 - Field House
13 1 Building $5,945,105

13 1 Contents $551,430

960 Providence Rd./Weston Field, Scranton, PA 18508 - Pavilion
13 2 Building $726,782

13 2 Contents ' $216,195

960 Providence Rd./Weston Field, Seranton, PA 18508 — Bath House
13 3 Building $281,456

13 3 Contents $39,681

Connell Park, Scranton, PA 18505 — Bath House//Filter Room
14 1 Building $336,619

14 1 Contents $39,681

Novembrino Swim Complex, Scranton, PA 18504 — Bath House
15 1 Building $223.391

15 1 Contents $20,524

Novembrino Swim Complex, Scranton, PA 18504 — Filter Building
15 2 Building $72,582

15 2 Contents $8.,210

Capouse Swim Complex, Scranton, PA 18509 — Filter House
16 1 Building $55,163

16 1 Contents $5,472

Capouse Swim Complex, Seranton’, PA 18509 — Bath House
16 2 Building $285,810

16 2 Contents $31,156
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PRM# BLD# SUBJECT OF INSURANCE AMOUNT
Holister & Golden/Weston Park, Scranton, PA 18508 — Meeting Hall
17 1 Building $487,588

17 1 Contents $56,101

Holister & Golden/Weston Park, Scranton, PA 18508 — Filter House
17 2 Building $98,065

17 2 Contents $5,472
Holister & Golden/Weston Park, Scranton, PA 18508 — Bath House
17 3 Building $284,359
17 3 Contents $31,441

10 Mountain Lake Road, Seranton, PA 18505 — Community Center/ARC
18 1 Building $532,425

18 1 Contents - $49,260

Locust Street/South Side, Scranton, PA 18505 — Pump House
21 1 Building $145,164

21 1 Contents $346,183

Holister & StanleyPlace, Scranton, PA 18508 -
22 1 Building $177.101

22 1 Contents $68.416

Cayuga & Putnam, Scranton, PA 18508 Storage/Small Concession Stand
23 1 Building $105,971

23 1 Contents $13,684

1531-1533 Nay Aug Avenue, Scranton, PA 18509
24 1 Building $137,907

101 W. Poplar Street, Scranton, PA 18509 - DPW
25 1 Building $5,234,636

25 1 Contents $1,287,585

Knowles Associates
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PRM# BLD# SUBJECT OF INSURANCE AMOUNT
100 South Washington Avenue, Scranton, PA 18503 — Police Station
26 1 Building $5,024,930

26 1 Contents $118,412

Merrifield Avenue, Scranton, PA 18504 — Merrifield Pump Station
27 1 Building $62,410

27 1 Contents $55,791

1300 Block of Diamond Avenue, Scranton, PA 18508
30 1 Building $791,881

Providence Square, Scranton, PA 18508 - Clock
31 1 Building $33,425

500 Lackawanna Ave, Scranton, PA 18503 — Clock
32 1 Building $42,139

500 Lackawanna Ave, Scranton, PA 18503 — Elevator/Stairs/Walkway
32 2 Building $750,000

500 Orchard Street, Scranton, PA 18505 — Pavilion/Playground
33 1 Building $22,511

33 1 Fence $45,895

33 1 Equipment $32,782

Knowles Associates
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PROPERTY EXTENSIONS AND ADDITIONAL COVERAGES

LIMITS

COVERAGE

Accounts Receivable — On Premises/Off Premises $250,000/$50,000
' Architects and Engineers Fees Included
i Backup of Sewer or Drains $25,000
' Brands & Labels Included in BPP Limit
’ Building Ordinance or Law
Coverage A Undamaged Part of Building Included as part of Building Limit
Coverage B (Demolition) & Coverage C (Increased Cost of Construction) $500,000
Business Income $250,000
Extra Expense — Other than Rental Value ' $500,000
Debris Removal $300,000
Deferred Payments $25,000
Exterior Building Glass Included
Fair or Exhibitions $50,000
Fine Arts $£50,000
| Fire Department Service Charge $50,000
: Inventory and Appraisal $50,000
' Lost Key Replacement $25,000
; Newly Acquired or Constructed Property
Building $2,000,000
Business Personal Property $1,000,000
Off Premises Services-Direct Daimnage $500,000
Outdoor Signs, Antennae & Towers within $1,000 feet Included
Personal Effects $25,000
! Pollutant Clean Up and Removal — 12 Month Aggregate $25,000
Preservation of Property Included
Property at Unnamed Location (Excl Earthquake & IFlood) $25,000
Property off Premises
Property at Temporary Location $50,000
' Personal Property in Transit $50,000
Installation Coverage $50,000
é Recharge of Fire Protection Equipment
Covered Cause of Loss Included
Other than a Covered Cause of Loss $25,000
Restoration of Elecironic Data - On Premises/Off Premises $250,000/$50,000
Restoration of Valuable Papers - (Other than Electronic Data)
On Premises/Off Premiscs $250,000/$50,000
Reward Payments $10,000

Storage of Duplicate Data & Records $100,000

Knowles Associates
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Theft Damage to Non-Owned Buildings Included
Trees, Shrubs & Plants $25,000
Underground Pipes, Flues & Drains . Included

Policy Deductible $25,000

Knowles Associates




EQUIPMENT BREAKDOWN - CNA

COVERAGE LIMITS
Equipment Breakdown Limit $50,000,000
Business Income/Extra Expense $250,000
Spoilage $250,000
Data Restoration $250,000
Expediting Expenses $250,000
Ammonia Contamination $250,000
Hazardous Substances $250,000
Ordinance or Law | $100,000
Errors and Omissions $100,000
Brands and Labels $100,000
Utility Interruption $250,000
. Newly Acquired Locations 60 days

Service Interruption 48 hour deductible

Deductible $25,000
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EQUIPMENT FLOATER LIMITS — CNA

TYPE OF EQUIPMENT DEDUCTIBLE

Scheduled Equipment $10,000 Ded
ACV

Misc. Equipment $25,000 Per Item/$100,000 Total Limit

Rental Reimbursement $2,5 00 Per Occurrence/$10,000 Aggregate

Leased, Rented, or Borrowed $75,000 Per Item/$250,000 Per Occurrence

SCHEDULED EQUIPMENT
ITEM# YEAR DESCRIPTION MODEL ID/SERIAL # AMT OF INS.

1989 Case Skid Loader JAF0017310 $25,600
2007 NH Brush Hog ACT254827 $45,000
2005 NH Skid Steer NLS190 $14,000
2015 SCAG Lawn Mower K0300489 $9,532
2015 Loader 1DW524KZIFE669800 $138,665
2015 Segway PT 152231098213 $7,500
2007 Quickview Camera  E-5100-9002 0807QV02 $14.419
1989 Ingersol Rand Air Compressor 237964UHD328 £10.000

$264,116

Electronic Data Processing — CNA

TYPE OF EQUIPMET LIMIT DEDUCTIBLE

EDP $1,131,518 $10,000
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COMMERCIAL CRIME COVERAGE — CNA

COVERAGES LIMIT

INSURING AGREEMENTS:
Employee Dishonesty (A) $250,000 $10,000
Forgery or Alteration (B) $150,000 $10,000
Computer Frand $100,000 $10,000

Money and Securities — Inside and Qutside $100,000 $10,000

Money Order and Counterfeit Paper — In/Out $100,000 $10,000

Robbery and Safe Burglary Inside the Premises $100,000 $10,000
(Property other than Meney and Securities)

Joint Insured: Scranton Redevelopment Authortiy-Employee Dishonesty
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COMMERCIAL GENERAL LIABILITY COVERAGE - CNA

COVERAGE WRITTEN ON:
Occurrence Form

COVERAGE LIMITS

General Aggregate Limit $3,000,000
Products/Completed Operations Aggregate Limit $3,000,000
Personal/Advertising Injury Limit $1,000,000
Each Occurrence 31,000,000
Fire Damage Limit — Premises Rented to You $1,000,000
Medical Expense Limit - Any One Person $5,000
Sexual Molestation

Per Claim $250,000

Aggregate $500,000
Employee Benefits Liability

Occurrence $1,000,000

Agpgregate $3,000,000
Deductible Per Occurrence

$50,000

ENDORSEMENTS:

Pesticide Applicator Coverage

Terrorism Included

EXCLUSIONS ~ THE FOLLOWING ARE IN ADDITION TO THE STANDARD EXCLUSIONS:

Employment Related Practices
Pollution

Asbestos
Silica, Respirable Dust, Lead Paint, Fungi, Mold, Mildew, Yeast Microbe

Injury to Volunteer Firefighters
Law Enforcement Activities
Fireworks

Carnivals, Circuses, & Fairs
Communicable Disease

NOTE:
Waterslide at Nay Aug Park is included in this policy. $1,000 Deductible.
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COMMERCIAL AUTOMOBILE COVERAGE —CNA &
HARLEYSVILLE

COVERAGE

LIABILITY (A):

Bodily Infury and Property Damage $1,000,000 . CSL Ea. Accident

Hired and Non-Owned Auto Liability Included

Liability Deductible $50,000 Each Accident

Personal Injury Protection
Medical Expense Limit : $10,000

Uninsured Motorist Excluded
Underinsured Motorist Excluded
Physical Damage Deductible

Comprehensive $5,000
Collision $5,000
Hired Auto Physical Damage $50,000

Comprehensive Deductible $1,000
Collision Deductible $1,000

Total Units 282

NOTE:

Replacement Cost coverage for Pumper Trucks, Ladder Trucks, Rescue, and Hazmat Vehicles.

Composite Rated
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LAW ENFORCEMENT PROFESSIONAL LIABILITY-QBE SPECIALTY
INS.

COVERAGE LIMIT

Each Wrongful Act $1,000,000
Annual Agpregate $1,000,000
Deductible-Each Wrongful Act $150,000

Coverage Endorsements:
Occurrence

Defense Cost outside the Limit
Consent to Settle

Approved Defense Council-

The City would pay attorney directly and then be reimbursed for any amount that exceeds the
deductible.

25% Minimnm Earned Premium + Policy Fees

Knowles Associates




PuBLIC OFFICIAL & EMPLOYMENT PRACTICES LIABILITY-
QBE Specialty Ins.

COVERAGE LIMIT

Public Officials Liability and Employment Practices Liability
Each Wrongful Act $1,000,000
Aggregate Limit of Liability $1,000,000
Deductible — Each Wrongful Act $50,000

Coverage Endorsements:

Claims Made

Defense Cost outside the Limit
Consent to Settle

Retro Date Full Prior Acts

Approved Defense Council
The City would pay attorney directly and then be reimbursed for any amount that exceeds the deductible.

25% Minimum Earned Premium + Policy Fees

Premium incledes Risk Management Helpline

Following resources are being offered:
Access to speak directly to employment law attorneys and receive confidential, documented responses
1o later than the end of the next business day on over 50 HR Risk Management and Employment Law
issues.
Online unlawful harassment training for all supervisors and employees.
A State-specific employee handbook building tool.
Customizable HR risk management resources including Federal and State-specific forms and posters.
HR express updates including popular Questions of the Month and HR Alerts.
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FIDUCIARY LIABILITY-MARKEL AMERICAN

COVERAGE LIMIT
Fiduciary Liability $1,000,000
Voluntary Compliance Program Expenditure $200,000
Self Insured Retention $50,000
Claims Made

Prior Pending Date 4-1-2004

Knowles Associates
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SPECIFIC EXCESS WORKERS COMPENSATION COVERAGE-
SAFETY NATIONAL

COVERAGE

Workers Compensation:
Limit each Accident: $25,000,000
Limit each Employee for Disease: $25,000,000

Employers Liability

Limit each Accident $1,000,000
L.imit each Employee for Disease $1,000,000
Limit Aggregate: $1,000,000

Retention:
Each Accident: $800,000
Each Employee for Disease $800,000

Payroll: $29,273,011

Minimum & Deposit Preminms: $238,575

Note: Payroll will be andited at the expiration of the policy and the premiums adjusted accordingly.

Safety National has included a Two Year Rate Commitment. See next page for details.
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Safely National Casualfy Corporation
1832 Schuetz Road
St. Louis, MO 63146

[ EXCESS WORKERS' CONMPENSATION INSURANGE QUOTATION
4. RATE COMMITMENT & CONDITIONS

For purposes of thls Rate Commiiment:
2017 Polioy Period rafers to the policy peried of:  04/01/2017-04/01/2018
2018 Policy Period refers to the policy pericd of:  04/01/2018-04/01/2019

If the below conditions are all met, Safety National agrees that there will be no change In the premium rate
per exposure for the 2018 Policy Perlod over the rates thal had been applied to the 2017 Policy Period,

1) The SIR and Limits will rernain as expiring per the 2017 Policy Period bound with Safety National,

2} Nocertifled "act of terrorism", as defined and set forth under the Temorism Risk Insurance Adt of 2002
as amended and extended by the Terrorism Risk Insurance Program Reauthorization Act of 2015
{coflectively, “the Act), occurs during the 2017 Policy Period.

3) No significant change in exposure as applicabls to the fype of polley with "significan” being
understood to mean a 15% change in expesure for any of the Policies over that for the 2017 Policy Period

hound with Safety National,

4} Na signilicant change in underwriling exposure through developmant of, or acquisition of, nen-core
business, with "significant” being undersiood 1o be a change that Is in excess of 5% for any Polley over that
in ptace for 2017 Policy Period bound with Safety Natlonal,

Safaty National does consider any change in airerafl to be considered significant,

5) Nomaterial adverse change In the financial condition of the Insured, as determined by Safety National,
over the 2017 Policy Period,

8a) No new, individual Incurred loss during the 2017 Policy {o exceed 50% of that Palicy's applicabls
SIR/Ratention amount with such losses to be valued as of 02/01/2018 orwithin 90 days prior fo

04/1/2018.

6b} No development of exlsting claims (DO prlor i 04/01/2017) to exceed 5G6% of the Palicy's appllcabla
SIR/Retention amount with such losses to be valued as of 02/01/2018 or within 90 days prior to
04/01/2018,

The parties understand and agree that, if all the above staled conditions are not met as appllcable to a
pariicular pollcy period renawal, the Premium Rate per payrollfexposure for the 2018 Policy Period shall
nol be sublecl to any limitation nor guaraniee with respect to rate increases,

if a two year poflcy is lssued, the second year payrolt petlod we will require as well as the followlng
unaerwriting Information;

---updated payroll by olass code

---updated {oss tnformatlon as putlined ahove

—-updated aircrafl information {we musl have each year for reinsurance purposes)

---updated Ernployee Concentration (EC) information

~-Insured’s agreemant to work with Safely Natienal to complele the premlumn audit {whather veluntary or
physical) In a timely manner, We do a premium audit at the end of each 12 month policy period,

Knowles Associates




The following applies to the PO/EPL and Law Enforcement Policies:

The insurance carrier with whom we have quoted and have presented in this proposal of insurance is not
admitted to transact business in the State of Pennsylvania. The insurance carrier is subject to limited
regulation by the Pennsylvania State Department of Insurance. In the event the insurance carrier becomes
insolvent, any and all losses occurring under this policy will not be covered by the Pennsylvania Property and
Casualty Insurance Guarantee Association and will be the sole responsibility of the policyholder., Knowles
Associates bears no financial responsibility for the insolvency and/or non-payment of claims of and by any

insurance carrier.

Knowles Associates
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PREMIUM QUOTATION

Insured: City of Scranton
Policy Term: 4-1-17 to 3-31-18

COVERAGE ANNUAL PREMIUM

Property, Equipment Breakdown, Equipment Floater & EDP $154,808
Crime, and General Liability

Commercial Automobile $127,194
Law Enforcement Liability $68,972
Public Officials & Employment Practices $96,801
Fiduciary Liability $14,766
Excess Workers Compensation $238.575
Total Premiom $701,116
Fees* $390
Total Preminm and Fees*® $702,006

* Fees do not represent compensation paid to Knowles Associates.

PAYMENT PLANS:

Package, Equipment Breakdown, Equipment Floater, EDP, Crime, General Liability and Auto:
Annual or Installment Plan available.

Law Enforcement Liability, Public Officials & Employment Practices, Fiduciary Liability, and Excess
Workers Compensation: Annual or Premium Finance Agreement available.

DISCLAIMER - The abbreviated outlines of coverages used throughout this proposal are not intended to express
any legal opinion as to the nature of coverage. They are only visuals to a basic understanding of coverages. Please

read your policy for specific details of coverages

Knowles Associates




Coverage Options:

Umbrella policy which provides additional coverage over your General Liability, Automobile, Public
Officials and Law Enforcement Liability. Additional premiums are outlined below:

$1,000,000 Umbrella - $75,036

$2,000,000 Umbrella - $114,666
$3,000,000 Umbrella - $136,322
$4,000,000 Umbrella - $146,743
$5,000,000 Umbrella - $153,614

Note: premiums include $9,600 for terrorism coverage.

Excess Workers Compensation:
Increasing your retention from $800,000 to $1,000,000 will result in a premium savings of approximately
$43,000. The Department of Labor and Industry-Self Insurance Division has approved the mcrease.

Law Enforcement Liability Coverage:
Reducing your deductible from $150,000 to $100,000 results in an additional premium of approximately

$7,800.

Cyber Liability - Insured should consider purchasing cyber Hability coverage to address data breach
exposure. Additional premium can determined upon completion of a cyber liability application.

Knowles Associates -26-
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ACORD>»”
"

CERTIFICATE OF LIABILITY INSURANCE

KNOWL-1

OP ID: DMR

DATE {8M/DDIYYYY)
02/2312017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT:

certificate holder in lieu of such endorsement(s).

if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

If SUBROGATION IS WAIVED, subject to

PRODUCER
Knowles Associates

36

Penn Avenue

Scranton, PA 18503
Robert J. Knowles, Jr.

Hame:°7 Robert J. Knowles, Jr.

HONE

570-342-3214

P o 570-342-3125

(ASS, No, Ext):
E-MAIL
ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
msurer A ; Penn National insurance Co 14990

INSURED Kngvgis éASﬁOCiates L.L.C. msurer 8 : American Alfernative Ins. Co.
3‘? 3 Pénn f\setynue INSURERC ¢
Scranton, PA 18503 INSURER D :
INSURER E ;
INSURER F ©
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN iSSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TC ALL THE TERMS,
EXCLUSIONS AND CONDITICNS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

ISR TYPE OF INSURANGE R v POLICY NUMBER DO T | (MR Y] LTS
| GENERAL LIABILITY EACH OCCURRENCE § 2,000,000
A | X | commerciaL cENERAL LABILITY BPg0721651 07/01/2016 | D7/01/2017 | pAmacs trasvimence) | § 300,000
f CLAIMS-MADE OCCUR MED EXF (Any ore person) | 8 10,000
| PERSONAL & ADV INJURY | § 2,000,000
- GENERAL AGGREGATE $ 4,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | $ 4,000,000
| leouey] 128 [ Jioc s
| AUTOMOBILE LIABILITY oy CLE M| 1,000,000
A ANY AUTO AX90721651 07/01/2016 | 07/01/2017 | BODILY INJURY (Fer persan) | §
B AHOWNED | X | SCHEDULED BODILY INJURY (Per accident)| §
X | NON-OwNED PROPERTY DAMAGE p
| X | wirep autos | X | auros (PER ACGIDENT)
$
| X | UMBRELLALIAB | X i poouR EACH OCCURRENGE § 2,000,000
A EXCESS LIAB CLAIMS-MADE UL90721651 07/01/2016 | 07/01/2017 | AceRecATE s 2,000,000
pen | X | rerenions 0 $
WORKERS COMPENSATION WC STATU- oTH-
AND EMPLOYERS' LIABILITY Ll_ar_umrrs { ER
A | ANY PROPRIETORPARTNER/EXEGUTIVE | WP90721651 07/01/2016 | 07/01/2017 | £ 1. EAGH ACCIDENT $ 500,000
CFFICERMEMBER EXCLUDED? NIiA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] § 500,000
¥ yes, describe under
BESCRIPTION OF DPERATIONS below E.L. DISEASE - POLICY LIMIT | § 500,000
B {Errors & Omissions 3TA2PLO00347700 09/03/2016 | 09/03/2017 |Limit 2,000,000
Ded 10,000

DESCRIPTION OF OPERATIONS / LOGATIONS / VERICLES {Attach ACORD 101, Additionai Remarks Schedule, If more space is required)

CERTIFICATE HOLDER

CANCELI ATION

City of Scranton
340 N Washington Avenue
Scranton, PA 18503

CITY OF

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

lffwd_}%rur{md,

AGCORD 25 (2010/05)

The ACORD name and logo are registered marks of ACORD

© 1988-2010 ACORD CORPORATION, All rights reserved.




AFFIRMATIVE ACTION CERTIFICATION

During the term of this contract, Bidder agrees as follows:

Bidder shall not discriminate against any employee, applicant for
employment, independent contractor or any other berson because of
race, color, religious creed, ancestry, national origin, age, SsSex or
handicap. Bidder shall take affirmative action +to insure that
applicants are employed, and that employees or agents are treated
during employment, without regard to their race, coloxr, religious

Creed, ancestry, national origin, age, sex or handicap. Such
affirmative action shall include, but is not limited to the following:
employment, upgrading, demotion or transfer; recruitment or

recruitment advertising; layoff or termination; rates of payor other
forms of compensation; and selection for training. Bidder shall post
in conspicuous places, available to employees, agents, applicants for
employment, and other persons, a notice to be provided by the
contracting agency setting forth the provision of this affirmative
action certification.

Bidder shall, in advertisements or requests for employment placed by
it or on its behalf, state all qualified "applicants will received
consideration for employment without regard to race, color, religious
creed, ancestry, national origin, age, sex or handicap. Bidder shall
send each labor union or workers' representative with which it has a
collective bargaining agreement to other contract or understanding, a
notice advising said labor union or worker's representative of its
commitment to this affirmative action certification. Similar notice
shall be sent to every other source of recruitment regularly utilized
by bidder.

It shall be no defense to a finding of noncompliance with this
affirmative action certification that bidder has delegated some of its
employment practices to any union, training program, or other source
of recruitment which prevents it from meeting its obligations.
However, if the evidence indicates that the bidder was not on notice
of the third-party discrimination or made a good faith effort to
correct it; such factor shall be considered in mitigation in
determining appropriate sanctions.

Where the practices of a union or of any training program or other
source of recruitment will result in the exclusion of minority group.
persons, so that bidder will be unable to meet its obligations under
this affirmative action certification, bidder shall then employ and
fill vacancies through other affirmative action employment pProcedures,
Bidder shall comply with all state and federal laws prohibiting
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discrimination in hiring or employment opportunities. In the event of
bidder's noncompliance with the affirmative action certification of
this contract or with any such laws, this contract may be terminated
or suspended, in whole or in part, and bidder may be declared
temporarily ineligible for further City of Scranton contracts, and
other sanctions may be imposed and remedies invoked.

Bidder shall furnish all necessary employment documents and records
to, and permit access to its books, records, and accounts by, the City
of Scranton Department of Business Administration, for purposes of
investigation to ascertain Compliance with the provision of this
certification. If bidder does not PpoSses documents or records
reflecting the necessary information requested, it shall furnish such
information on reporting forms supplied by the City of Scranton
Department of Business Administration. ‘

Bidder shall actively recruit minority subcontractors or
subcontractors with substantial minority representation among their

employees.

Bidder shall include the provisions of this affirmative action
certification in every subcontract, so that such provisions will be

binding upon each subcontractor.

Bidder's obligations under this clause are limited to the bidder's
facilities within Pennsylvania, or where the contract is for purchase
of goods manufactured outside of Pennsylvania, the facilities at which
such goods are actually produced.

Date Jd-o0/20/7

| 7;%40155' /{ijocmrffs, LLL

(Name of Bidder)

By tln.d T
&7
Tit1&” JwnER
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CERTIFICATE OF NON-SEGREGATED FACILITIES

The Bidder certifies that he does not maintain or provide for
his employees any segregated facilities at any of his
establishments, and that he does not permit his employees to
perform their services at any location under his control where
segregated facilities are maintained. The Bidder certifies
further that he will not maintain or provide for his employses
any segregated facilities at any of his establishments, and that
he does not permit his employees to perform their services at
any location under his contrcl where segregated facilities are
maintained. The Bidder agrees that a breach of this
certification will be a viclation of the Equal Opportunity
clause in any contract resulting from acceptance of his bid. Aas
used in this certification, the term " segregated facilities"
means any walting rooms, work areas, restrooms and washrooms,
restaurants and other eating areas, time clocks, locker rooms
and other storage or dressing areas, parking lots, drinking
fountains, recreation or entertainment areas, transportation,
and housing directive or are in fact segregated on the basis of
race, color, religion, or national origin, because of habit,

local custom, or otherwise. The Bidder agrees that ( except
where he has obtained i1dentical certifications from proposal
sub—-contractors’ for specific time periods} he will obtain

identical certifications from proposed sub- contractors prior to
the award of sub-contracts exceeding £10,000 which are not
exempt from the provisions of the Equal Opportunity clause, and
that he will retain such certifications in his files.

NOTE: The penalty for making false statements in offers is
prescribed in 18 U.S5.C. 1001.

DATE J-0/-20/7

Df«v’awusﬁ' 4 550GATES  LLC
(Name of Bidder)

By [2rud
Title/Yunik.
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NONCOLLUSION AFFIDAVIT OF PRIME BIDDER

STATE OF %NNS}’L\/AMA
TETY OF LACKA (R~ A

- fii;thLQ ) being first duly sworn, deposes

/f?ﬁ safsMhat
1 Ounel

. He is

(Owner, partner, officer, representative or agent)

of ?iMaa)LES /4550&;&7’5.5', /it, the Bidder that hAas submitted the bid;

2. He is fully informed respecting the preparation and contents
of the attached Bid and of all pertinent circumstances
respecting such Bid;

3. Such Bid is genuine and is not a collusive or sham Bid;

4. Neither the said Bidder nor any of its officers, partners,
owners, agents, representatives, employees or parties in
interest, including this affiant, has in any way colluded,
conspired, connived or agreed, directly or indirectly with any
other Bidder, firm or person to submit a collusive or sham Bid
in connection with the Contract for which the attached Bid has
been submitted or to refrain from bidding in connection with
such Contract, or has in any manner, directly or indirectly,
sought by agreement or collusion or communication or
conference with any other Bidder, firm or person to fix the
price or prices in the attached Bid or of any other Bidder, or
to fix any overhead, profit or cost element of the Bid price
or the Bid price of any other Bidder, or to secure through any
collusicn, conspiracy, connivance or unlawful agreement any
advantage against the CITY OF SCRANTON (Local Public Agency)
or any ‘person interested in the proposed Contract; and;

5. The price or prices guoted in the attached Bid are fair and
proper and are not tainted by any collusion, conspiracy,
connivance or unlawful agreement on the part of the Bidder or
any of its agents, representatives, owners, employees, or
parties in interest, including this affiant.

NONCOLLUSION AFEFIDAVIT
SIGNATURE PAGE

SIGNED % w/},%mrew
e

TITLE

SUBSCRIBED AND SWORN TO BEFORE ME
TAIS /57 oar or PN 20/ 7
I

DhAze
Title 6%

MY COMMISSION EXPIRES




RESOLUTION NO,
2017

AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY OFFICIALS TO
EXECUTE AND ENTER INTO A LEASE AGREEMENT WITH HORSEPOWER
HARLEY DAVIDSON, INC, FOR THE LEASE OF FOUR (4) NEW 2017 POLICE
PACKAGE MOTORCYCLES FOR THE CITY OF SCRANTON POLICE
DEPARTMENT FOR A PERIOD OF THREE (3) YEARS FROM JUNE 1, 2017
THROUGH MARCH 31, 2020.

WHEREAS, the City of Scranton has used motorcycles for patrol functions in the Police
Department and trained officers for that duty; and

WHEREAS, Horsepower Harley Davidson, Inc. has preﬁously supplied five (5) police
package Harley Davidson motoreycles, and the current lease is due to expire May 31, 2017; and

WHEREAS, the Police Departinent wishes to enter into a Lease Agreement with
Horsepower Harley Davidson, Inc. for the lease of four (4) new 2017 police package Harley
Davidson motorcycles; and

WHEREAS, the City will pay Horsepower Harley Davidson Eight Hundred Twenty
($820.00) Dollars per month from June 1, 2017 through May 31, 2020 for the motorcycles per
the Lease Agreement attached hereto as Exhibit “B” and incorporated herein by reference
thereto; and

WHEREAS, entering into a Lease Agreement for the four {4) new 2017 police package
motorcycles is in the best interest of the City of Scranton,

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
SCRANTON that the Mayor and other appropriate City officials are authorized to execute and
enter into a Lease Agreement with Horsepower Harley Davidson, Inc., substantially in the form
attached hereto for the lease of four (4) new 2017 Harley Davidson police package motoreyeles
for a period of three (3) years from June 1, 2017 through March 31, 2020, and to execute any and
all additional documents necessary to effectuate the terms of this Agreement.

SECTION 1. If any section, clause, provision or portion of this Resolution shall be held
invalid or unconstitutional by any Court of competent jurisdiction, such decision shall not affect
any other section, clause, provision or portion of this Resolution so long as it remains legaily

enforceable minus the invalid portion. The City reserves the right to amend this Reselution or




any portion thereof from time to time as it shall deem advisable in the best interests of the
promotion of the purposes and intend of this Resolution and the effective administration thereof,
SECTION 2. This Resolution shall become effective immediately upon approval.
SECTION 3. This Resolution is enacted by the Council of the City of Scranton under
the autherity of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule
Charter and Optional Plans Law™, and any other applicable law arising under the laws of the

State of Pennsylvania,




Lease Agreement

This Agreement made and entered into between Horsepower Harley Davidson, Inc., a

Pennsylvania Corporation, 1910 East Third Street, Williamsport, Pennsylvania, (“Lessor”) and
the City of Scranton, a Municipal Authority, 100 South Washington Avenue, Scranton,
Pennsylvania 18503 (“Lessee’™) made this 1% day of June 2017.

WHEREAS, Lessor desires to lease the four (4) Harley Davidson motorcycles to Lessee
as described herein; and

NOW THEREFORE, in consideration of the mutual promises and agreements set forth

herein, and for other good and valuable consideration the receipt and sufficiency of which is
hereby acknowledged, the Lessor and Lessee with the intention of being legally bound agree as
follows:

1.

Lease. Lessor hereby agrees to lease to Lessee and Lessee hereby agrees to lease from
Lessor, the four (4) Harley-Davidson inotorcycles attached as Exhibit “A” and incorporated
herein by reference.

Lease Payment. Lessee shall pay Lessor Eight Hundred Twenty ($820.00) Dollars per
month from June 1, 2017 to May 31, 2020.

Term. This Agreement shall continue in full force and effect from June 1, 2017 to May 31,

2020.

Maintenance and Repairs.

(2)

(b)

(c)

Lessee shall keep and maintain the same four (4) Harley Davidson motorcycles in
good operating condition and working order, including appropriate preventative
maintenance, such that upon return of the four (4) Harley Davidson motorcycles
to Lessor upon termination of this Agreement, the four (4) Harley Davidson
motorcycles are in the same condition as at the date hereof, normal wear and tear
excepted.

Factory scheduled maintenance starting at One Thousand (1,000) miles;

Two Thousand Five Hundred (2,500) miles and thereafter every Two Thousand
Five Hundred (2,500) miles in accordance with the recommended factory
maintenance schedule program and by Lessor. Lessee agrees to have all
maintenance and repair services completed by Lessor, at Lessee’s sole cost and
expense. Lessor, at it’s sole cost and expense shall provide pickup and delivery
for maintenance and repair services.

Lessee shall not make modifications, alterations or additions to the motorcycles

(other than normal operating accessories or controls) without written consent of Lessor,
which shall not be unreasonably withheld.
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5. Insurance,

(a)

(b)

Lessee shall procure liability insurance for the four (4) Harley Davidson
motorcycles with not less than $1,000,000.00 combined single limit coverage for
bodily injury and property damage per occurrence and otherwise in form and
from an insurer satisfactory to Lessor and shall maintain such insurance during
the term of this Agreement. Prior to delivery of the four (4) Harley Davidson
motorcycles to Lessee, Lessee shall provide proof of insurance required under this
paragraph 5. Lessor shall be named an additional insured on all insurance policies
coverimg the four (4) Harley Davidson motorcycles.

Lessee’s insurance shall be endorsed to provide that insurer will notify Lessor
immediately in the event the insurance should be materially altered or cancelled,
and if Lessee shall shall not have obtained replacement insurance as required
pursuant to this paragraph 5. Lessor may, but shall not be obhgated to, secure
necessary imsurance protection at Lessee’s expense.

6. Taxes, Licensing, Registration.

(a)
(b)

Lessee shall pay the costs of any and all required licensing and/or

registrations of the four (4) Harley Davidson motorcycles.

Lessee shall pay any and all taxes or government assessments, fees and charges
imposed on or in connection with the four (4) Harley Davidson motorcycles.

7. Return of Motorcycles.

(a)

(b)

Lessee shall immediately return the four (4) Harley Davidson motorcycles at the
end of the third year of this Agreement in the same condition as at the date hereof,
normal wear and tear excepted (the “Return Condition™).

Lessee shall pay Lessor to remove the police accessories on the motorcycles.

In the event that any or ail of the four (4) Harley Davidson motorcycles are in a
condition other than the Return Condition upon the termination of this
Agreement, Lessee shall pay the cost to repair (includimg replacement) any or all
of the four (4) Harley Davidson motorcycles to a condition equal to the Return
Condition,

8. Use of Motorcycles.

(a)
(b)
©

Y

Lessee shall use the four (4) Harley Davidson motorcycles solely for police or
police-related uses.

Lessee shall permit only safe, authorized, licensed and experienced individuals to
operate and use the four (4) Harley Davidson motorcycles.

Lessee shall not permit the four (4) Harley Davidson motorcycles to be used in
violation of any federal, state or municipal statute laws, ordinances, rules or
regulations or contrary to the provisions of any applicable insurance policy(ies).

Mileage Allowance. Lessor and Lessee agree that the maximum mileage

allowance for each leased motorcycle is seven thousand five hundred (7,500) miles per
year (ie.(June 1, 2017 to May 31, 2020). In the event that Lessee exceeds the maximum
mileage allowance of seven thousand five hundred (7,500) miles per year, Lessce shall
pay Lessor one ($1.00) per mile as an additional lease payment. The additional payment
is due upon return of the motorcycle as set forth in paragraph 7.
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9. Indemnification. Lessee shall defend, indemnify and hold harmless Lessor and the
officers, directors and employees of Lessor, from and against any damage, loss, theft, or
destruction of any or all of the four (4) Harley Davidson motorcycles, and against all
losses, liabilities, damages, injuries, claims, demands, costs and expenses of every kind and
nature whether or not covered by insurance, including legal fees and disbursements, arising
out of and in connection with the use, condition, or operation of any or all of the four (4)
Harley Davidson motorcycles during the term of this Agreement. Lessor assumes no
liability or responsibility for any acts or omissions of Lessee or of Lessee’s agents or
employees, or any other person’s property damaged.

10. Default. If Lessee fails to perform any of the terms, conditions or covenants contained in
this Agreement, or in the event of Lessee’s bankruptcy or insolvency or if the any or all of
the four (4) Harley Davidson motorcycles are levied upon or encumbered in any way or, if
at any time, in the exclusive judgment of Lessor, its rights in any or all of the four (4)
Harley Davidson motorcycles in any way shall be prejudiced or rendered insecure, Lessor
shall have the right to take immediate possession of the four (4} Harley Davidson
motorcycles and to terminate this Agreement. Lessee expressly authorizes Lessor and its
agents to enter on any premises where any or all of the four (4} Harley Davidson
motorcycles may be found for the purpose of repossessing the Harley Davidson
motorcycle(s) and Lessee waives any right of action arising out of such entry and
repossession.

11. Notices. Any notice required or permitted to be given by one party to the other party
under this Agreement shall be given in writing and shall be personally delivered or sent by
U.S. Certified Mail, return receipt requested, postage prepaid and properly addressed to the
following address or at such other address as may have been furnished in writing for such

purpose.
If to Lessor: Horsepower Harley Davidson, Inc.
1910 East Third Street
Williamsport, PA 17701
With a copy to: Fred P. Rinaldi, Esq.

Rinaldi & Poveromo, P.C.
P.O. Box 826, 520 Spruce Street
Scranton, PA 18501

If to Lessee: City of Scranton
100 South Washington Avenue
Scranton, PA 18503

12. Miscellaneous.

(a) Authorization. Each of the Parties represents and warrants that they have the
right, power, and authority to execute this Agreement, and that they have duly and
properly performed all acts required by them to authorize them to carry out this
Agreement and the transactions contemplated by this Agreement.

(b) Informed Action. Each of the Parties represents that (a} they have been advised
by counsel of their own choosing, or have knowimgly waived the right to be advised by

3
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independent counsel, regarding the preparation and negotiation of this Agreement and all
the matters and claims set forth herein, and (b) each of them has read this Agreement and
is fully aware of its content and legal effect.

(c) Further Assurances. Each party agrees to (a) execute and deliver, or to cause to
be executed and delivered, all such other and further agreements, documents and
instruments and (b} take or cause to be taken all such actions as may be necessary or as
the other party may reasonably request to effectuate the intent and purposes, and to carry
out the terms, of this Agreement,

(d) Force Majeure. The duty of the Parties to perform under this Agreement will be
relieved for floods, riots, storms, acts of God, and other events beyond the control of the
Party required to perform, including actions or events that are prompted or taken by any
federal, state or local government, or any federal, state or local governmental officials,
authorities, departments, agencies, employees, or representatives, which have the effect
of modifying the current regulatory standards governing the Parties performance under
this Agreement,

(e) Assignment.. This Assignor shall remain responsible for all obligations under
this Agreement in the event of an assignment, unless the assignment is approved by the
other Party.

(f) Amendment. This Agreement may not be altered, amended, or modified or
otherwise changed, except in writing duly executed by authorized representatives of each
of the Parties to it.

(g)Governing Law. This Agreement shall be governed by and construed in
accordance with the laws of the Commonwealth of Pennsylvania.

(h)Headings. The headings in this Agreement are for convemence only, and shall be
given no effect m the construction or interpretation of this Agreement.

(i) Severability. If any one or more of the terms, conditions or provisions contained
in this Agreement shall for any reason be held to be invalid, illegal or unenforceable
in any respect, such invalidity, illegality or unenforceability shall not affect any other
term, condition or provision of this Agreement and this Agreement shall be construed
as if such invalid, illegal, or unenforceable term, condition or provision had never
been contained in this Agreement.

(3) Counterparts. This Agreement may be executed in several counterparts, each of
which shall be deemed to be an original, but all of which together shall constitute one and
the same instrument. Any one counterpart may be mtroduced in evidence or used for any
other purpose without production of any of the other counterparts.
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Date:

Date;

LESSOR:

Horsepower Harley Davidson, Inc.

By:

Kevin Decker
Title: General Manager
LESSEE:

City of Scranton,
a Municipal Authority

By:

Print Name:

Print Title:
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CITY OF SCRANTON

ATTEST:
BY: BY:

Lori Reed, City Clerk William L. Courtright, Mayor
Date: Date:

BY:
Roseann Novembrino, City Controller

Date:

APPROVED AS TO FORM:

BY:
Jessica L. Boyles, Esq., City Solicitor

Date:

133




N 'S T (N, ey

Exhibit A

2017 HARLEY-DAVIDSON FLHTP VIN # TBD
2017 HARLEY-DAVIDSON FLHTP VIN # TBD
2017 HARLEY-DAVIDSON FLHTP VIN # TBD
2017 HARLEY-DAVIDSON FLHTP VIN # TBD
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SA/AWM DEPARTMENT OF LAW

PENNSYLYANIA CIYHALL « 340 NORTH WASHINGTON AVENUE & SCRANTON, PENNSYLVANIA 18503 ¢ PHONE: 570-348-4105  FAX: 570-348-4243

Match 20, 2017

E ﬁ‘; 11
T'o the Honorable Council N el '

Of the City of Scranton 2617
Municipal Building ' . : M‘&R 2 ﬂ
Scranton, PA 18503 . OFFICE OF CITY

' COUNC!LICITY CLERK

Dear Honorable Council Members:

T

ATTACHED IS A RESOLUTION AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO EXECUTE AND ENTER INTO A
LEASE AGREEMENT WITH HORSEPOWER HARLEY DAVIDSON, INC. FOR
THE LEASE OF FOUR (4) NEW 2017 POLICE PACKAGE MOTORCYCLES FOR
THE CITY OF SCRANTON POLICE DEPARTMENT FOR A PERIOD OF THREE
(3) YEARS FROM JUNE 1, 2017 THROUGH MARCH 31, 2020.

Respectfully,

]eség; gﬁsr]{isqume

City Solicitor

JLB/sl
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RESOLUTIONNO.

2017
AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY OFFICIALS TO
EXECUTE AND ENTER INTO A CONTRACT WITH PMA MANAGEMENT CORP,
FOR CITY OF SCRANTON SELF-INSURED WORKERS’ COMPENSATION AND
HEART AND LUNG CLAYMS THIRD PARTY ADMINISTRATION FOR A PERIOD
OF THREE (3) YEARS FROM APRIL 1, 217 THROUGH MARCH 31, 2020.

WHEREAS, a Request for Qualifications was advertised for the City of Scranton Self-
Insured Workers’ Compensation and Heart and Lung Claims Third Party Administration, and
three (3) Requests for Qualifications were submitted for review; and

WHEREAS, after review of the proposals submitted it was determined that it would be
in the best interest of the City to award the Contract to PMA Management Corp. for the reasons
provided in the Memo attached hereto from the Workers’ Compensation Coordinater, as well as
the email from Robert Knowles, owner of Knowles Associates.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
SCRANTON that the Mayor and other appropriate City Officials are authorized to execute and
enter into a Contract, substantially in the form attached hereto marked as Exhibit “A” and
incorporated herein by reference thereto with PMA Management Corp. to provide the City of
Scranton Self-Insured Workers® Compensation and Heart and Lung Claims Third Party
Administration for a period of three (3) years from April 1, 2017 through March 31, 2020..

SECTION 1. If any section, clause, provision or portion of this Reselution shalt be held
invalid or unconstitutional by any Court of competent jurisdiction, such decision shall not affect
any other section, clause provision or portion of this Reselution so long as it remains legalty
enforceable minus the invalid portion. The City reserves the right to amend this Resolution or
any portion thereof from time to time as it shall deem advisable in the best interests of the

promotion of the purposes and intend of this Resolution and the effective administration thereof,

SECTION 2. This Resolution shall become effective immediately upon approval.




SECTION 3. This Resolution is enacted by the Council of the City of Seranton under
the authority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule
Charter and Optional Plans Law”, and any other applicable law arising under the laws of the

State of Pennsylvania,
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CONTRACT

Thig contract entered into this day of 2017 effective from

April 1,2017  to__March 31,2020 by and between the City of Scranton, 340 North

Washington Avenue, Scranton, PA 18503, hereinafter called “Scranton” and

PMA MANAGEMENT CORP
380 SENTTRY PARKWAY
BLUE BELL, PA. 19422
PHONE NO. (717) 730-8120

hereinafter called “Contractor”.
WITNESSETH:

WHEREAS, Scranton desires the Contractor to perform certain work and services in
accordance with the terms and conditions hereinafter set forth and the Contractor is ready,
willing and able to perform such work and services.

NOW THEREFORE, in consideration of the promises contained herein and the promises
each to the other made, the parties do agree and intend to be legally bound as follows:

ARTICLE I - CATEGORY OF WORK. AND SERVICES

The work and services to be performed by Contractor shall be in the general fields of
providing City of Scranton Self-Tnsured Workers’ Compensation and Heart and Lung Claims
Third Party Administration, The Contractor hereby covenants, contracts and agrees to furnish
Scranton with:

CITY OF SCRANTON
SELF-INSURED WORKERS COMPENSATION AND
HEART AND LUNG CLAIMS THIRD PARTY ADMINISTRATION
PER THE ATTACHED BID PROPOSAL AND SPECIFICATIONS
FROM APRIL 1, 2017 THROUGH MARCH 31, 2020
FOR A FLAT ANNUAL FEE OF $71,500.00

Said services to be furnished and delivered in strict and entire conformity with Scranton’s
Specifications marked as Exhibit “A” attached hereto and incorporated herein by reference
thereto and the Bid Proposal submitted by PMA Management Corp. dated January 1, 2017
attached hereto marked ag Exhibit “B” and incorporated herein by reference thereto. Said Bid
Proposal and Specifications are hereby made part of this Agreement as fully and with the same
effect as if set forth at length herein.

ARTICLEII - GENERAL

(1) In the performance of the work and services hereunder, the Contractor shall act solely
as an independent contractor, and nothing contained or implied shall at any time be so construed
as to create the relationship of employer and employee, partnership, principal/agent, or joint
adventurer as between Scranton and the Contractor,

(2) Failure of either party to enforce any of its rights hereunder shall not constitute a
waiver of such rights, or of any other rights hereunder.
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ARTICLE III - FEES

Said services to be furnished and delivered in strict and entire conformity with the Bid
Proposal and Specifications attached hereto. Said Bid Proposal and Specifications are
incorporated herein by reference as though set forth at length.

Scranton agrees to pay the Coniractor for furnishing the above services if said services are
provided in full compliance with the terms and conditions of this Contract to the
satisfaction and approval of the Business Administrator. Such approval shall not be
unreasonably withheld. The terms and conditions of this contract are set forth herein and
may be supplemented by any attachments or exhibits incorporated herein by reference.

ARTICLE IV - INDEMNIFICATION

The Coniractor shall indemnify, defend, and hold harmless Scranton from and against any
and all claims and actions, based upon or arising out of damage to property or fnjuries to
person or other acts caused or contributed to by Contractor or anyone acting under the
Contractor’s direction or control or on the Contractor’s behalf in the course of the
Contfractor’s performance under this contract.

ARTICLE V - INSURANCE

(1)  Contractor represents that it now carries, and agrees it will continue during the
term of this Contract to carry, at a minimum: Workers” Compensation,
Comprehensive General and Contractual Liability and Professional Liability
Insurance in the following amounts:

TYPE OF INSURANCE LIMITS OF LIABILITY
Workers® Compensation Statutory

Employer’s Liability $ 1,000,000.00

Professional Liability $10,000,000.00
Comprehensive General Liability (including $1,000,000.00 each occurrence
Bianket Contractual Liability Insurance) $2,000,000.00 apgregate

$2,000,000.00 products/completed
operations aggregate
$1,000,000.00 personal/advertising
injury

Comprehensive Automobile Liability:

Combined Single Limit for Bodily Injury $1,000,000.00
and Property Damage

(2)  Certificates of all insurance provided hy the Coniractor shall be availahle for
Scranton’s review and will be fumished to Scranton if requested. Such copies of
certificates shall include the following: .

(a)  Name of insurance company, policy number and expiration data;
()] The coverage required and the limits on each, including the amount of
deductibles or self-insured retentions (which shall be for the account of the
Contracter);
(¢} A statement indicating Scranton shall receive thirty (30) days notice of
cancellation or significant modification of any of the policies which may
affect Scranton interest; 139
(d) A statement confirming Scranton has been named an additional insured
(except for Worker’s Compensation) on all policies; and




(e) A statement confirming that Scranton, its agents and employees have been
provided a waiver of any rights or subrogation, which the Coniractor may
have against them,

ARTICLE VI: TERMINATION OF CONTRACT

If through any cause the CONTRACTOR shall fail to fulfill in a timely and proper
manner its obligations under this Agreement, or in the event of violation of any of the covenants
contained herein, or in the event of violation of the laws applicable to implemenitation of the
project contemplated by this Agreement, or in the event of misuse of finds, mismanagement,
criminal activity or matfeasance in the implementation of this Agreement Scranton shall
thereupon have the right to terminate this Agreement by giving written notice to the
CONTRACTOR specifying the effective date of termination. Said notice shall be given in
writing to the CONTRACTOR and will be effective upon receipt by the CONTRACTOR. In
such an event all project records, unused grant monies, and such amounts as may have been
expended contrary to the terms of this Agreement shall be returned to the Scranton,

ARTICLE VII: DEFAULT

In the event of a default by Contractor under this Agreement, the defaulting party then
shall reimburse the non defaulting party for all costs and expenses incurred by the non defaulting
party in connection with the default, including without limitation, court costs and attorneys fees
at the trial level and on appeal.

ARTICLE VIII: JURISDICTION

This Agreement shall be construed and interpreted in accordance with the laws of the
Commonwealth of Pennsyivania and all obligations hereunder are to be performed in
Tackawanna County, Petnsylvania. Jurisdiction over the subject matter and performance of this
Agreement is therefore vested in the Lackawanna County Court of Common Fleas.

ARTICLE IX - ENTIRE AGREEMENT

This coniract constitutes the entire agreement between Scranton and Contractor. It
supersedes all prior contemporaneous communications, representations or agreements whether
oral or written with respect to the subject matter thereof and if it has been induced by no
representations, statements or agreements other than those expressed. No agreement hereafter
made between the parties shall be binding on either party unless reduced to writing and signed by
an unauthorized officer of the party sought to be bound thereby.

IT IS FURTHER UNDERSTOOD AND AGREED that this contract is entered into under
and subject to the provisions of the Act of Assembly of the Commonwealth of Pennsylvania,
approved March 7, 1901, its supplements and aniendments, and the liability of the City of
Scranton herein limited to the amount appropriated for the same and subject to the Section 6-13
of the Administrative Code of the City of Scranton which Hmits payments of money out of the
City Treasury to appropriations inade by the Council
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IN WITNESS WHEREOF the parties hereto have, in due form of law, caused this
agreement to be executed the day and year first above written,

ATTEST:

CITY CLERK

DATE:

COUNTERSIGNED:

CITY CONTROLLER

DATE:

APPROVED AS TO FORM:

CITY SOLICITOR

DATE:

BY:

MAYOR

DATE:

DIRECTOR OF HUMAN RESOURCES

DATE:

PMA MANAGEMENT CORP,

BY:

TITLE:

DATE:
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TO: William Courtright, Mayor
David Bulzoni, Business Administrator
Jessica Boyles, City Solicitor
Danielle Kennedy, HR Director

FROM: Jack Judge, Workman’s Compensation Coordinator
Date: March 17, 2017
RE: RFQ Third Party Administration

On February 13, 2017 the City of Scranton received three qualifications for the selection of our
Worker’s Compensation Third Party Administrator (TPA). The Request for Qualification (RFQ)
sought to provide services related to the administration of the City of Scranton’s Worker’s
Compensation claims. All three qualifications met our RFQ requirements and were received on
time. The existing contract with PMA Companies expires on March 31, 2017,

The listing of respondents included:
1. Inservco

2. PMA Companies

3. AmeriHealth Casualty Services

The review criteria are based on four distinct components:

1. Annual cost, including all fees associated with the provided services
2. The experience and professional level of the relationship team

3. Technological capabilities (i.e. web based claims & reporting)

4. Knowledge of the Heart and Lung Act

INSERYCO

Inservco came in at $39,000 per year. (2017 —2019) The charge is $1.25 per medical bill. It
appears there may be additional charges if we exceed 120% of reported open claims. Three
adjustors would be assigned to the account and the City would find this to be efficient. The
qualification includes different vendors who Inservco has previously worked with. This is an
irrelevant point as the City of Scranton already has approved vendors with whom we work with.
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No time period for the important process of data conversion was given. In addition, Inservco’s
qualification did not include a transition plan which would not serve the City well.

PMA COMPANIES

PMA Companies is the current administrator for the City of Scranton and comes in at $71,500
per year. (2017 - 2019). The charge is $7.00 per medical bill. There are no hidden costs to the
City. PMA has experienced adjustors who have established positive relationships with City
personnel. Key elements of PMA’s previous work with the City include medical bill savings of
62% for billable items in 2015 and savings of 59% for billable items in 2016. The average
payout for closed claims was $37,228 and $31,940 for 2015 and 2016, respectively.

AMERIHEALTH CASUALTY SERVICES

AmeriHealth comes in at $60,000 for 2017, $61,500 for 2018 and $63,000 for 2019, This fee
includes data conversion, management of prior year claims, web based claiins access and full
reports. The charge is $7 per medical bill in addition to a 10% recoupment of subrogation
received. The transition period encompasses six weeks before AmeriHealth would be fully
capable of handling our existing claims. Two adjustors would be assigned to the account and the
City would find this to be inefficient. The City prefers at least two adjustors and one support
staff. We do not require our TPA to handle subrogation claims as we already handle this in
house.

Based on an evaluation of the four review criteria, the Worker’s Compensation
Coordinator recommends the selection of PMA Companies as administrator of the City of
Scranton’s Worker’s Compensation Claims. While the qualify of all RFQs received by the
City of Scranton are recognized as noteworthy, that submitted by PMA Companies exceeds
each of the review criteria noted in the request for qualification.

¢ The annual cost is competitive. While not the lowest cost, the determinant should
not be bottom line cost but value associated with each dollar spent for the required
service. PMA Companies’ qualification provides a high value for the level of service
cost,

e The experience level not only of the team assigned to the City but the familiarity
with the Heart and Lung Act is unsurpassed.

e References attest to the high quality level of the service.
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Jessica Boyles

From: Robert Knowles <RKnowles@knowlesins.com>
Sent: Thursday, March 16, 2017 10:19 AM

To: David Bulzoni; Jessica Boyles

Subject: PMA-TPA

Dave/lessica,

| know this contract is being bid by the City. | want you to know that PMA is well known for their excellent work. During
my tenure in working with the City, there have been times when lower bids were received for the TPA contract. While
the City may have saved money on the TPA agreement, it cost them greatly in terms of claims cost.

In the public sector it is often frowned upon when the low bid is not accepted. Unfortunately in this case your real costs
are the claims. The TPA contract is insignificant in relation to the dollars expended on claims especially when not

properly managed.

| share this perspective with you because over the past fourteen years in working with the City the greatest challenge
has been workers compensation. This has only been further exacerbated when the claims were not properly handled.
Recently, with the addition of Jack Judge, | see real progress being made. | think the City has taken great strides to
correct some of the historical problems that escalated your workers compensation cost. You are on the right track and |
think future expenditures will decline as a result of strong claims management provided by PMA and Jack Judge's
knowledge and experience.

Please understand that | am expressing my opinion and | have no financial benefit in your decision. The City however will
benefit in lower premiums for their excess insurance if the loss experience continues to improve. Therein ties the

importance of the TPA.

Please let me know if you have any guestions.

Bob

Readers' Choice Winner
NEPA's Best Insurance Agency

Robert J. Knowles, Jr.
Knowles Associates
316 Penn Avenue
Scranton, PA 18503

Phit (570) 342-3214
Fax# (570) 342-3125

Visit our website at www.knowlesins.com and "like" us on Facebock
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City Hall

340 North Washington Avenue
Scranton, Pennsylvania 18503
Tel: (570) 3454113
Fex: (570) 348-4225

Department of Business Administration

Mrs. Danielle Kennedy
Director of Human Resources

"

February 13, 2017 FER 1 3 107

DEPT. GF LAW
SCRANTON, PA

Municipal Building
Scranton, Pa. 18503

Dear Mrs. Kennedy,

This is to inform you the R.F.P. Proposals were opened Monday, February 13,

2017 in Council Chambers for the City of Scranton Third Party Administration Self-
Tnsured Workers’ Compensation and Heart & Lung Claims Third Party Administration.
Attached is the copy of the proposal submitted by the following companies:

Iuserveo
PMA
Amerihealth Casuality

After your review of the proposals, please inform the Law Office of your decision

so they may call for a contract or reject said bid.

Encls.

CC:

Thank you for your cooperation in this matter.

Sine ely

uHe Reed
urchasing Clerk

Mrs. Roseann Novembrino, City Controller
Mr. David Bulzoni, Business Administrator
Mrs. Lori Reed, City Clerk

Mr: Jason Shrive, City Solicitor

File
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Department of Business Administration

City Hall

340 North Washington Avenue
Scranton, Pennsylvania 18503
Tel: (570) 348-4118

Fax: (570) 348-4225

Janmary 9, 2017

Miss Jessica Boyles
Human Resource Director
City of Scranton
Municipal Building
Scranton Pa, 18503

Dear Miss Boyles,
This is to inform you that proposals will be opened in Council Chambers on

Monday, February 13, 2017 at 10:00 A.M. for the following:

City of Seranton
Third Paxty Administration
Self -Insured Workers’ Compensation and
Heart and Lung Claims Third Party Administration

Attached, please find an Invitation to Bidders, and Specifications.
Thank you for your cooperation in this inatter.

Ppirchasing Clerk

CC: Mayor William Courtright
Mrs. Roseann Novembrino, City Controller
Mr. David Bulzoni, Business Administrator
Mrs. Rebecca McMullen, Financial Manager
Mrs. Lort Reed, City Clerk
Mr. Jason Shrive, City Solicitor
File

SCRANTON
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REQUEST FOR QUALIFICATIONS

Sepatate sealed proposals will be teceived by the City Controller at her office in City Hall, 340 Notth
Washington Avenue, 2* Floot, Scranton, PA. 18503 until 10:00 a.m. Monday, Febroary 13, 2017, at
~ which time they will be read aloud in City Coundil Chambers, for the following:

CITY OF SCRANTON
THIRD-PARTY ADMINISTRATION
SELF-INSURED WORKERS’ COMPENSATION AND HEART AND LUNG CLATMS
THIRD-PARTY ADMINISTRATION

All ptoposals ate to be in accordance with the RFQ specifications which ate now available and can
be picked up at the office of the Bureau of Purchasing, 4™ Floor, City Hall, 340 Notth Washington

Avenue, Scranton, PA 18503.

Sealed envelopes containing RFQ’s shall be plainly marked on the outside with “City of
Scranton Workers’ Compensation TPA” and shall be delivered or mailed to the City
Controller at the address fitst listed ahove, s0 as to artive by the date and time specified

above,

Any questions please call Jessica Boyles, Iisquire, Director of Human Resoutces /Assistant Business
Adminisirator at 570-348-4232.

Jessica Boyles, Esquire
Director of Human Resources/Assistant
Business Administrator

EXHIBIT 147
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il M  DEPARTMENT OF HUMAN RESOURCES
FRUESTIEAbY CITY HALL » 340 NORTH WASHINGTON AVENUE » SCRANTON, PENMSYLY ANLA 18503 « PHONE 570-34B-4345 « FAX: 570-348-4202

CITY OF SCRANTON
REQUEST FOR QUALIFICATIONS
SELE.INSURED WORKERS’ COMPENSATION AND HEART AND LUNG CLAIMS
THIRD-PARTY ADMINISTRATION

Introduction

In otdet to provide the City of Scranton with the most effective, Self-Insuted Workets’
Compensation Progtam, the City of Scranton will be soliditing bids for the Thitd-Patty
Adiministtative Services to handle the daily management of theit Self-Tnsured Workers’
Compensation and Heatt & Lang (Public Law 477) Claims.

Contact Information

Fot questions, please contact:

Jessica Boyles, Esquite

City of Scranton

Fusman Resonrces Ditector/Assistant Business Administtator
340 N. Washington Avenne

Seranton, PA 18504

jboylas@sctantonga.gov

Questions and Addenda

Any questions regatding this RFQ shall be ditected to Jessica Boyles, Esquite, Director of
T{uman Resoutces/Assistant Business Administrator, at 570-348-4232. If at any titne this
RFQ needs to be revised, an amendment will be issued to all responders.

Submission of Qualifications

All qualifications must be either hand delivered or mailed to City Controller, City Hall, 340

North Washington Avenue, 2> Floor, Scranton, PA 18503. Qualifications will not be accepted

by etnail ot facsimile stansmission. The City of Scrznton will requite six (6) copies of the

qualifications, which shall be placed in a sealed eavelope tnatked “City of Scranton Workets®

Compensation TPA.” Qualifications will be received until Februaty 13, 2017 at 10:00 a.m. Any

qualifications teceived aftet the above-mentioned time and date will ot be accepted. Any

qua]iﬂcaﬁons not addressed propetly will not be accepted. 148

1|Page




The City of Scranton assutnes 0o tesponsibility for delays in any fortn of cartier, mail ot delivery
setvice cansing the submission to be teceived after the above-teferenced due date and fitne.

Crteria for Evaluation of Qualifications

The City will independently evaluate each submission and selection will be made upon the following
ctitetia:

Expedence and teputation in the field;

Knowledge of the subject mattet of the setvices to be ptovided to the City;

Knowledge of the City, its affairs, and opetations;

Availablity to accommodate any requited meetings of the City;

Other factots determined to be in the best intetest of the City.

N e

The fnal selection shall be made in the sole discrétion of the City.

Contract Term

The City of Sctanton is tequesting 2 thtee (3) yeat arrangement with one flat annual fee to
handle all Workers” Compensation and Heart and Lung Claitns. ‘This includes tecord oply, medical
and indemnity claitns. Please include all chatges to the City of Scranton inclnding:

e Flat Annual Fee

s Cost Containment Fee

s Section 111 Repotting Fee
e Medical Bill Re-Pricing

s System Usage and Access
» Any other Fees

Priding should outline costs in detail fot each contract yeat 2017, 2018 and 2019. The City tesetves
the right to cancel the agreement at the end of each yeat by providing 60 day notice.

Qualifications

1. Provide a brief history of yout company. :
2. List the expetience and qualjﬁcations of key Personncl who will be assigned work under this

contract, inchuding resumes of the account manageinent teafn and theit job tesponsibilities.
The City tequests each claitm adjustet have a minimum of three (3) to five (5) yeats of
expetience in the field Wotker’s Compensation and Heatt and Tung investigations. Please
attach tesumes fot a1l claim adjustets that would be assigned to the City of Seranton.

3. Provide a list of several clients, with the point of contact, theit address and phone numbex.
These should be clients of similat size, claim frequency and exposutes as the Cify of
Scranton,

4. Provide in detsil, yout expetience dealing with governmental entities and Self-Insurance

P.th.tatDS.

2|Page
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5. Provide in detail, yout expetience handling claims by injuted employees coveted nnder the
Heatt and Lung Act.
6. Please describe your Firn’s:
s Process for assigning claitns to adjustets and supervisots;
»  Claimant notification and conttact standatds;
» Resetving practices and philosophy;
e Bfforts to enforce the Ninety (90) Day Panel Requirement;
»  Medical Bill Review Procedutes;
e Preferred Providet Networks (please incnde Lackawanna Sp ecific Medical Providets
in yout networl);
e Case management philosophy;
e Assigntment of nutse case managers;
s Procedutes to conduct independent medical exaims;

s Procedutes tegarding modified ot light duty/retutn to work programs.
7. Disdose the maximum pending caseload fot each adjustet proposed to wotk on this
acconnt, including information on what will occut if the maximum caseload pet adjuster is

reached ot exceeded.
8. Provide a detafled implemenmtion plan that outlines how you will phase in the delivety of

setrvices:
e Timeline of how yout fitm will take over all existing claim files

a Ttaining of Gity of Sctanton Staff on teporting claitns
» Meeting with pets onnel ditectly tesponsible for City of Scranton progratm
9. Selected vendor will agree to allow the City input on the selection of Thitd-Patty Vendots.

10. Provide a detailed desciption of yout claim management system.

11. Confirm the ability and willingness to act as the City’s agent in ensuring compliance with
Section 111 of the Medicare, Medicaid and SCHIP Extension Act of 2007 (MMSEA)

 inclading the completion of and teporting of all necessaty claitns, files and repotts.
12. Demonstrate Statement on Auditing Standards (SAS) 70.

Scope of Services

The following is a genetal scope of what is requited to manage a cost effective Wotkets’
Compensation Progtam. Thete may be services yout vendot may provide not listed, please ontline

those in detail as well.

1. Actas administtator of the City of Scranton’s Workets’ Compensation Progratm, pay claitms
and expenses on the City of Scranton’s behalf and provide monthly financial tepotts.

9. Tstablish recotds of all claims, including those resulting in no payment (“Record Only”),
tmedical only and compensable, including allocated loss adjustment expenses (ALAE).

3. Complete any regulatory tep otting fortns, ot other documents tequited by govetning
authotities.

4. TEstablish caimant contact in a timely fashion, and make necessaty medical and loss time

payments to claitnants and medical providets.

3|Page
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5. Bmploy thitd patty vendors and spedial investigators when necessaty. The City of Sctanton
reserves the tight to select those vendots. _

6. Atternpt to achieve the retnm to work of injuted employees, and rendet advice to the City
regatding the retum to work and light duty options that could be utilized.

7. Establish appropriate reserves and maintain recotds of all payments for medical indemnity,
and expenses for each Worker’s Compensation clims.

8. Meet with City of Sctanton personnel at least once pet quatter to review the status of the
claims adtninisttation process and other mattets pertinent to the setvices being petformed.

9, Conduct an annual stewardship meeting reviewing the services petformed the previous yeat,
the status of open claims, loss payment histoty 2nd ttends, and incurred loss expetience and

trends, with reconmendations for the upcoming yeat.
10. Repott claims to the excess insurer in accordance with the requitements of the policy.

11. Provide claim status tepotts as requested by the City.

¢

Attached as Exhibit “A” please find a copy of the evaluation Pej:fom::d by Gaty R. Abramson,
ACAS, MAAA, which ptovides a teserve analysis and loss forecast of the City’s Self Insured

ptogram, along with claimns data.

Qualifications
All qualifications submitted to the City of Sctanton shall include the following:

1. A certificate of insutance of the prospeciive bidder’s insutance coverage. The City requites
the successful biddet to catty Professional Liability insutance at a minimum of $2000.00
occuttence/aggregate. All insutance coverages must be kept in effect duting the contract
pedod. The loss of insutance coverages could result in voiding of the conttact

2. A statement of assutance that the prospective biddet is not currently in violation of any
tegulatoty rules and regnlations that may have any impact on its opetations.

3. A statement that the prospective biddert is not involved in any curtent litigation with the

City.
Insnrance

Qualifications must inclnde a statement of the prospective biddet’s insurance coverage. Proposet
shall procure and maintain, at its own cost and expense, insutance with companies that have an A.M.
Best’s Rating of not less than A- and acceptable to City of Scranton, with coverage litnits of not less
than stipulated below. The City of Scranton, the Commonwealth of Pennsylvania, and theit
respective officets, employees, directots, boards, Commissions and agents, shall be included as
Additional Insureds on the General Liability, Automohile Lizbility and Excess /Umbtella Liability
Tnsutance policies. An endotsetnent is requited stating that Proposet’s policies will be primaty to any
othet covetage available to the City of Sctanton and/or the Commonwealth of Pennsylvania and
theit respective officers, employees, ditectots, boards, commissions, and agents. Any insutance
tmaintained by the City of Sctanton will be excess and non-centributoty. Futthetmote, 0o act ot
ommission of the Gity of Sctanton 2nd/ot the Commonwealth of Penmsylvania and theit respective
officets, etnployecs, ditectots, boards, comimnissions, and agents, shall invalidate the coverage. All

4{Page
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Ingutance covetage must be kept in effect duting the Contract Perdod. Loss of insutance coverages -
could tesult in the voiding/termination of the Conftact.

s otket’s Compensation and Employers Liability, Worker’s Compensation Insurance as
tequired by statute. Employets Liability coverage to be cartied with limits of not less
than $1,000,000.00/pet accident, $1,000,000.00/disease (policy limit),
$1,000,000.00/ disease (each employee).

o Cotnmetcial General Liability, Commetcial Genetal Liability Insurance is reqnited with
limits of not less than §1,000,000.00 Bach Ocenttence; §2,000,000.00 General Agptegate;
$2,000,000.00 Products/Completed Opetations Aggregate and $1,000,000.00
Petsonal/Advertising Injuty. The policy shall also cover liability ardsing from Blanket
Conttactual, Broad Form Property Damage, liability assumed nndet an insuted conttact
(including tott liability of anothet assumed in a business conttact), and Petsonal Injury
(including coverage fot disctitnination, defamation, hatassment, malicious prosecution,
sander, and mental anguish). Prodncts and Completed Operations tmust be included. ISO
Endossement CG 21 39 10 93 (Conttactnal Liability Timitation) shall not apply to this
contract. Such policy must contain a “Severability of Interests™ clause. This Insutance
shall be excess over any other insurance, whether ptimaty, excess, contingent, ot on any
other basis, that is available to the conttactor of its subconttactor covering liability fot
datnages because of Bodily Injuty or Property Damage for which the contractox has
been inclnded as an Additional Insuted. The City of Scranton and the Commonwealth of
Pennsylvania and their respective officets, employees, ditectots, boards, cotnmissions,
and agents shall be included 25 Additional Tnsuteds. A copy of the actual Additional

TInsuted Endorsement ot policy wording is required.

e  Automobile Lishility, Business Automohile Liability coveting all owned, non-owned, 2ad
hited autos in required with limits of not less than $1,000,000.00 Combined Single Limit
for Bodily Injury and Property Datmage. Such policy must contain a “Severability of
Interests” clanse. The City of Sctanton, and the Coromonwealth of Pennsylvania and
theit respective officers, employecs, ditectots, boatds, comnmissions, and agents, shall be
included as Additional Insureds. A copy of the actual Additiona] Insured Endorsement

ot policy wording is requited.

e Fxcess/Umbrella Tiability, Proposet shall provide evidence of Excess/Umbszella Liability
Tnsutance with litnits of not less than §5,000,000.00 in Any One Claim ot Occuttence.

Coverage shall include, but not be limited to, coverage provided by any undetlying
insutance. Undetlying insutance shall include 2l Lability coverage requited by this
conttact except Professional Liability/Bttors ox Omissions coverage as ovtlined below.
The City of Sctanton and the Cotmntmonwealth of Pennsylvania and theit respective
officers, employees, ditectors, boatds, commissions and apents shall be incloded as
Addifional Tnsuteds. A copy of the actnal Additionsl Insured Endorsetment or policy

wotding is requiied.

» Professional Liability /BErtors & Omissions Coverage. Evidence of Professional

Liahility/Brrors & Omissions covetage, including Privacy Liability, must be provided,
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o  with limits of not less than $10,000,000.00, with a deductible not to exceed $10,000.00.
Hirors & Omissions covetape shall be applicable to amy occutrence atising out of the
petformance of services requited undet the Professional Services Contract and shall
covet liability atising from information technology setvices inchuding, but not limited to,
intellectnal property inftingement, privacy infringement, and, if applicable, softwate
development setvices and computet ot electronic infotmation technology setvices.
Covetage undet an occuttence form shall be maintained in full force and effect under
the policy duting the contract petiod. Under a claims made form, contimuous coverage is
tequired. Should an Extended Discovety Period ot “tail” coverage by tequited in the
event coverape is terminated, such coverage must be maintsined for a petiod of not less

than three (3) yeats.

o  Fidelity/Blanket Crime Insutance. Evidence of Fidelity/Blanket Ctitne Insutance with
an Employee Dishonesty limit of not less than $5,000,000.00 shall be submitted to the
City of Scranton ptiot to the commencement of setvices. Proposetr must maintain Third
Patty (includes money, secatities, client’s ptoperty, and other propetties) coverage undet
the Crime policy. The City of Sctanton shall be inchided as a co-loss payee. A copy of
the actual Loss Payee Endotsement is required.

Additional Provisions

A certificate of insutance evidencing all of the above coverages shall be filed with the City of
Scranton priot to the commencement of wotk Tt shall be the tesponsibility of the successinl
Proposer to ensute that all subcontractors catty insurance of not less than coverage and limits
specified hetein. Propet evidence of this compliance must be forwarded to the City of Scranton

ptiot to the inception of any wotk by subconttactor.

Renewal certificates and policies, as required, shall be forwatded to the City of Scranton for 2s
long as professional contractor petforms the wotk as specified in this contract. All certificates
and policies shall contain a provision that coverage afforded will not be cancelled ot materially
altered untl at least thirty (30) days ptiot wiitten notice has been given to the City of Scranton.

Qualifications tnust inclade a statement of assutance that the prospective biddet is not currently
in violation of any regulatory rules and repulations that may have any itmpact on its operztions, as
well as a statement that the prospective bidder is not involved in any current litigation with the
City of Scranton.

Qualifications must incinde a copy of 20y and all conttactual langnage, including any and all
govetning tetms of the agreement.

Indemnification

The Proposet will be requited in the conttact to “ptotect, defend, indemnify and hold
harmless the City of Scranton, and the Commonwealth of Pennsylvania, and theit tespective
officers, directots, boatds, commissions, commissioners, agents, conttactots, employees,
and/ ot theit invitees from and against all claitns, detnands, loss, fines, penalties, and causes
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of action, damages, ot liability §) fot bodily injury, including death, and for damage to
ptopetty, including the propetty of any of them, incutted by reason of any willful ot
negligent act of commission ot otmission of successful Proposet, its agents ot employees,
arising out of or taldng place in the coutts of the petformance of this contract; (i) or results
from or atises out of the violation of any thitd party’s ttade sectets, trademarks, copydght,
patent rights, ot othet propdetaty rights i connection with 2 bteach of any watranty set
forth in the confract.” The indemnification shall include the fees and expenses of attorneys
and expetts, etc. The Successful Proposet’s indemnification expressly fncludes any claims for
petsonal injuties or death made by ot on behalf of Proposet’s employees agzinst the City of
Scranton, the Commonwealth of Pepnsylvania and each of their respective employees,
officers, ditectors, commissions, commissionets, agents, conitactors, employees, and/ot

invitees.
The City of Sctanton does not indemnify.
Cettificate of Non-Indebtedness

The Poposet will be requited to cettify and teptesent that Proposer and Proposer’s patent
company(ies) and subsidiaty(ies) are not indebted (at the titne of signing of the conftract) to
the Commonwealth of Pennsylvania, or the City of Scranton, and will not at any time duting
the term of the contract (including any extensions or tenewals thereof) be indebted to the
City, fot or on account of any delinquent taxes (inclnding, but not Jitnited to, taxes collected
by the City on behalf of the School Disttict), Hens, judgments, fees or other debts fot which
no wiitten agteement or payment plan satisfactory to the City has been established. In
addition to any othet tights or remedies availzble to the City of Scranton at law or in equity,
Proposet acknowledges that upon any breach ot failnze to confirm to such certification the
City of Sctanton shall have the right to, and imnay, at the option of the City of Scranton,
withhold payments othetwise dne to Proposet, and, if snch breach ot failure is not tesolved
to the City of Scranton’s satisfaction within a teasonable titne frame as specified by the City
of Scranton in writing, this will offset any such indebtedness against said payments and/or
terminate this Agteement for defanlt Gn which case Proposet shall be liable for all excess

costs and other damages including teasonable attorney’s fees tesulting from the termination).

Non-Discritnination

Proposet shall not discriminate ot permit disctimination against any petson because of race,
color, teligion, national origin, sex, or sexnal ofientation. In the event of such discrimination,
the City of Scranton tmay, in addition to any othet dghts ot temedies available undet the
contract, at law ot in equity, terminate any conttact with Proposet forthwith.

Proposet shall comply with the provisions of Title VII of the Civil Rights Act of 1964 (42
U.S.C. §200d et seq.), §504 of the Federal Rehabilitation Act of 1973 (29 U.S.C. §794), The
Age Disctimination Act of 1975 (42 US.C. §6101 et seq)), Title IX of the Education
Amendinents of 1972 (20 U.S.C. §1681), and 45 CF.R. Patt 92, as they may be amended
from titne to time, which together prohibit diseritnination on the basis of race, color,

national otigin, sex, handicap, age, and religion.
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Proposet understands and agtees that no individual with a disability shall, on the basis of the
disability, be excluded fom participation in any conttact of Proposer with the City of
Seranton of from activities of setvices provided nnder such contract. As a condition of
accepting and executing such confract, Proposet shall comply with all provisions of the
Ameticans with Disabilities Act, 42 U.8.C. §12101 et seq,, 2nd all regulations promulgated
thereundet, as the Act and regulations may be amended from time to time, which ate
applicable (z) to Proposet, (b) to the benefits, setvices, activities, facilities, and progtams
provided in connection with this Agreement, () to the City of Scranton, ot the
Commonwealth of Pennsylvania, and (d) to the benefits, setvices, activities, fadilities, and
progtams of the City of Scranton ot of the Commonwealth,

Without litniting the genetality of the preceding sentence, Proposet shall comply with the
“Gepetal Prohibitions Against Disctimination,” 28 C.F.R. §35.130, and all othet regulations
promulgated nndes Title IT of “The Americans with Disabilities Act,” as they may be
amended frotn time to time, which are applicable to the benefits, setvices, progtams, and
activities provided by the City of Sctanton through conttacts with outsidet contractots.

Governhing Laws

Any contract enteted into by the City of Scranton will be executed in and shall be governed
by the laws of the Commonwealth of Pennsylvania. :

Certain Requited Disclosutes

In accotdance with the Commonwealth of Pennsylvania’s contract teform legislation,
petsons and entities who wish to ptovide goods and setvices to the City of Sctanton st
provide cettain information about conttibutions they have made to elected City officials ot
candidates for City offices. All Proposets rmust, thetefote, complete Attachment H and
inchude such completed Attachment with their qualifications. Please note that the selected
Proposet will be tequited to npdate such disclosute duting the term of ifs agteement with
thé City of Setanton and for one (1) yeat thereafter.
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City of Sctanton
Request for Proposal
Workets’ Compensation and Heart and Lung Claims Thitd Patty Administrator

Attachment A: Reserve Analysis and Loss Forecast with Claims Data

Please see attzched.
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City of Scranton
Request for Proposal
Workets’ Compensation and Heart and Lung Claims Third Party Administrator

Attachment B. Affirmative Action Certification
Duting the testn of this contract, Bidder agrees as follows:

(1) Bidder shall not disctiminate against any employee, applicant for employment,
independent conttactot ot any othet petson because of race, colot, religious
creed, ancestry, national origin, age, sex ot handicap. Bidder shall take
affitmative action to insute that applicants are employed, and that employees
ot agents ate treated duting employment, without regard to theit race, colot,
religious creed, ancesity, national origin, age, sex ot bandicap. Such '
2 fFismative action shall include, but is not limited to the following:
employmment, upgrading, demotion ot transfer; tectuitment advertising; layoff
ot termination; rates of pay or other fotins of compensation; and selection for
training, Bidder shall post in conspicuous places, available to employees,
agents, applicants for employment, and other petrsons, a notice to be ptovided
by the contracting agency setting forth the ptovision of this affirmative action
certification.

(2) Bidder shall, in advertisements ot tequests fot employment placed by it of on
its behalf, state all qualified applicants will received consideration for
employment without tegard to race, colot, teligious creed, ancestry, national
origin, age, sex ot handicap.

(3) Biddet shall send each labot union ot workets’ tepresentative with which it
has a collective batgaining agteement to other contract ot undetstanding, a
notice advising said labot union ot wotket’s tepresentative of its commitment
to this affittnative action certification. Sirmilat notice shall be sent to evety
other soutce of recruitment regulatly utilized by bidder.

(4) It shall be no defense to 2 finding of noncompliance with this affirmative
action cettification that biddet has delegated some of its employment
practices to any union, training program, ot othet soutce of recruitment
which ptevents it from meeting jts obligations. However, if the evidence
indicates that the biddet was not on notice of the third-patty disctimination ot
made a good faith effort to cortect it, such a factor shall be considered in
titigation in determining apptoprate sanctions.

(5) Where the practices ofa union ot of any training progtam ot other source of
recruitment will result jn the exclusion of minotity group petsons, so bidder
will be unable to meet its obligations under this affittmative action
certification, bidder shall then employ and fill vacandies thtough othet
affirmative acon employment procedutes.

(6) Bidder shall comply with all state and federal laws prohibiting discrimination

in hiting or employment opportunities. In the event of bidder’s
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City of Scranton
Request for Proposal

Wotkets’ Compensation and Heart and Lung Claims Third Party Administrator

DATE:

noncompliance with affitmative action certification of this contract ot with
any such laws, this conttact may be terminated of susp ended, in whole or in
part, and bidder may be declared tempotatily ineligible for futther City of
Scranton contracts, and other sanctions may be imposed and remedies
involed.

Bidder shall farnish all necessary employment documents and records to, 2nd
permit access to its books, tecords, and accouats by, the City of Sctanton
Depariment of Business Administration, for putposes of investigation to
ascertain Compliance with the provision of this certification. If bidder does
not possess documents or tecords reflecting the necessary information
tequested, it shall furnish such information on repotting forins supplied by
the City of Sctanton Department of Business Administration.

(8) Biddet shall actively recruit minority subcontractors ot subconttactors with

substantial minotity representation among their employees.

(9) Biddet shall inclnde the provisions of this affirmative action certification in

evety subcontract, so that such provisions will be binding upon each
subcontractor.

(10) Bidder’s obligations nadet this clause ate limited to the bidder’s fadlities

within Pennsylvania, ot whete the conttact id for putchase of goods
mannfactured outside of Pennsylvania, the facilifies at which such goods ate

actually produces.

(Name of Bidde)

BY

TITLE

158




City of Scranton
Request for Proposal

Workets’ Compensation 2nd Heart and Lung Claims Thitd Party Administratos

Attachment C. Certificate of Non-Segregated Facilities

The biddet certifies that he does not maintain ot provide for his employees and segregated
facilifies at any of his establishments, and that he does not petmit his employees to petform thelt
setvices at any location undet his control whete segtegated facilities ate maintained. The Bidder
certifies futther that he will not maintain or provide for his employees any segtegated facilities at any
of his establishtnents, and that he does not permit his etnployees to petform theit setvices atany
location undet his control where segtegated facilities ate maintained. The Biddet agrees that a breach
of this certification will be a violation of the Bqual oppottunity clause in any contract resulting from
acceptance of his bid. As used in this certification, the tetm “segregated Fadilities,” means any
walting tooms, wotk ateas, testtooms and washtooms, testaurants and othet eating ateas, time
clocks, locket rooms and othet stotage or dressing ateas, patking lots, drinking fountains, recteation
ot entettainment ateas, transpottation, and housing directive ot ate in fact segtegated on the basis of
tace, color, religion, or national origin, because of habit, local custorm, ot otherwise. The Bidder
aprees that (except whete he has obtained identical certifications from ptoposal sub-contractors fot
spedific time petiods) he will obtain identical certifications from proposed sub-contractots ptiot to
the award of sub-conttacts exceeding §10,000 which zte not exempt from the provisions of the
Equal Opportunity clause, and that he will retain such certification in his files.

NOTE: The penalty for making false statements in offers js prescribed in 18 U.S.C. §1001.

DATE:

(Name of Bidder)

BY

TITLE
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City of Scranton
Request for Proposal
Workets’ Compensation and Heast and Lung Claims Third Party Administrator

Attachment D. Non-Collusion Affidavit of Prime Bidder

STATE OF

COUNTY OF

fitst duly sworn, deposes and says that:

1. Heis

(Ownet, parimer, officer, representative ot agent)

of , the Bidder that has
submitted the bid;

2. Heis fully informed tespecting the preparation and contents of the attached Bid and
of all pertinent citcumstances tespecting such Bid;

3. Such Bid is genuine and is not a collusive ot sham Biq;

4, Neithet the said Biddet not any of its officers, pariners, ownets, agents,
Representatives, employees ot patties in interest, including this affiant, has in any
way colluded, conspited, connived ot agreed, ditectly ot inditectly with any other
Biddert, fitm ot person to submit a collusive ot sham Bid in connection with the
Contract for which the attached Bid has been submitted ot to teftain from bidding
in connection with such Contract, ot has in any mannet, ditectly or inditectly,
sought by zgreement ot collision ot communication ot confetence with any other
Biddet, ot to Bidder, ot to secute through any collusion, conspiracy, connivance ot
unlawful agreement any advantage against the City of Scranton (Local Public
Agency) ot any person interested in the proposed Contract; and;

5. The ptice ot ptices quoted in the attached Bid ate fait and proper and are not
tainted by any collusion, conspiracy, connivance ot unlawiul agteement on the patt
of the biddet ot any of its agents, representatives, ownets, employees or parties in
interest, including this affiant.
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Wotkets® Compensation and Heart and Lung Claims Third Party A dministtato

Non-Collusion Affidavit
Signatute Page

Signed

(ITTLE)

SUBSCRIBED AND SWORN TO BEFORE ME

THIS DAY OF
,20
(TITLE)
MY COMMISION EXPIRES
, 20
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City of Scranton
Request for Proposal

Wotkers’ Compensation and Heart and Luag Claims Thitd Party Administrator

Attachment E, Disclosntes by Current Contractors

Provide the names and titles of all individuals providing professional services to the City of
Scranton Wotkers’ Compensation and Heatt and Lung progtatn identified above including
advisots and subcontractoss, if any, After each name, please provide the responsibilities of that
petson with tegard to the professional services provided to the City of Sctanton Wotkers’

Compensaﬂon and Heatt and Lung Progtam.

e List the names of any of the above individuals who zte cuttent ot former officials or
employees of the City of Scranton and their position;

e List the names of any of the above individuals who has been a registeted fedetal ot state
lobbyist and the date of the most tecent renewal/registtation.

Since Januaty 1, 2011, bave any of the individnals identified in paragtaph two above been
employed by the City of Sctanton. I yes, please identify the individnal by his/her name and
position with the City of Scranton and dates of employment.

. Since Janmaty 1, 2011, bas the Contractor employed pzid compensation to a thitd patty
intermediaty, agent, ot lobbyist to ditectly or inditectly communicate with any individual on the
list of municipal officials in connection with any transaction or investtnent involving the
Contractor and the Workers’ Compensation and Heart and Lnng Program. This question does
not apply to any officet ot employee of the Contractor who is acting within the scope of the
Conttactor’s standard professional dufies on behalf of the Contractor including the actual
ptovision of legal, accounting, enginecting, real estate, ot othet professional advice, services ot
assistance putsnant to its ptofessional services contract with the Workers’ Compensation and

Heatt and Lung Progtam.

Since Januaty 1, 2011 has any agent, officer, ditector, ot employee of the Contractor solicited-a
thitd party to make a political conttibution to any munidipal official or candidate for municipal
office in the City of Scranton ot to the political patty ot political cominittee for whom the
solicitation was made. If yes, please identify the agent, officet, ditector, ot emnployee who made
the solicitation; the individnal ot individuals who wete solicited, and the municipal officets,
candidates, political party, ot political comninittee fot whom the solicitation was made.

Since Janmary 1, 2011, has the contractot made any Conttibution to 2 munidipal official ot
candidate for municipal office in the City of Scranton. I yes, please identify the recipient, the
amount, and the date of the contribution.

Does the Contractor have a direct finandal, comimercdial, ot business relationships with any
individual on the List of Mumicipal Officials. With regatd to evety municipal official for which
the answet is yes, identify that individual and ptovide a detailed wiitten description of that
relationship.

Since January 1, 2011, bas the Contractor conferted any gift of mote than nominal value to any
individual on the List of Municipal Officials. A gift includes money, setvices, loans, travel, and 162
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10.

for

entertainment, at value ot discounted value. With regard to evety munidpal official for which
the answer is yes, identify the tecipient, the gift, and the date it was conferred.

Did the Conttacto make political contributions the meet all of the following fout eritetia: ()
The conttibution was made at any time since Jamary 1, 2011; (if) the conttibution was made by
an officer, directot, executive-level employee, or ownet of at least five percent (5%) of the
Contractor; (iif) the amount of the contribution was at least $500.00 in the fotm of eithert a single
conttibution by an officet, director, executive-level employee or owner of at least five percent
(5%) ot the aggtegate of all conttibutions by all officers, directors, executive-level employees,
and ownets of at least five percent (5%) and (iv) the contribution was made to a candidate for
any public office in the Commonwealth of Pennsylvania or to an individual who holds that
office, ot to a political committee of a candidate for public office in the Commonwealth of
Pennsylvania ot of an individual who holds that office. Tf yes, then the Contractor shall provide
the following information: the name and addtess of the contributor, the contributot’s
relationship to the Conttactor, the name and office ot position of each tecipient, the amount of
the conttibution, and the date of the conttibution.

Regatding the provision of professional services to the City of Scranton Wotkers’ Compensation
and Heart and Lung Ptogtam, ate you awate of any conflicts of interest, whether apparent,
potential, or actual, with tespect to any officet, ditectot, or employee of the Contractor and
offidials ot employees of the City of Scranton. If yes, please provide a detailed wiitten
explanation of the citcutnstances which you believe provide a basis to conclude that an apparent,
potential, ot actual conflict of intetest may exist.

Please provide the name(s) and petson(s) completing this form. One of the individvals identified
by the Conttactot in patagtaph two must participate in completing this form and must sing the
verification statement below.

VERIFICATION

I _, hereby state that I am

. and am authotized to make this vetification.

I vetify that the facts set forth in the foregoing Act 44 Disclosute Form for entities

providing professional services to the City of Scranton ate true and cottect to the best of my
knowledge, information, and belief. T understand that false statements herein are made subject to
penalties of 18 P.A.C.S section 4904 telating to unswomn falsification to authotities.

Signed:

Dates:
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GRA Consulting

September 25, 2016

M, David Bulzoni

Rusiness Adminisfrator

City of Scranten

Department of Business Administration
City Hall

340 North Washingfor: Avenue
Seranton, Pennsylvania 18503

Re:  The City’s Self-Insuted Workers’ Compensation Program
Reserve Analysis and Logs Forecast, Self-fnsurance Renewal Application

Deat Mr, Bulzoni: '

R. Abramson, Casuzlty Actuarial Services (“GRA Consnlting”) has been retained
by The City of Scranten to evaluate outstanding losses for ihe City’s workers’
compensation selfdnsurance program as of August 31, 2016, This analysis has been
conducted to assist the administration of the City with their financial reporting

tequirements as well as fo assis the City in their self4nsurance renewal zpplication

process with the PA Bureau of Workers’ Compensation.

By using fhe Ioss experience of The City of Serariof in combination with the City’s own
development patterns weighted with those pattemns as promulgated by the Pennsylvania
Burean of Workers® Compensation, GRA Congulting has estimatod the total disconnted
outstanding Habilitles as of Angust 30, 2016 to be $22,103,877, As displayed on Exhibit
4, this amount represents the sum of estimated outstanding Josses disconnfed for future
investment eamings af an ammal rate of 2.75 percent. Fhis is an jncrease of $2.1Mil over
the prior repoit. The predominant impacts are threefold:

1, The death claim for police officer John Wilding (dol 7/11/15) — the
indernity benefits reserve is just nnder $1.8Mil when one year ptior it
was at $4,599,

5. The jufroduction of the new progrem year 2016/2017 which contributed

over $1.430l fo the total increass, and
3, A 0.25 decrease in the discount tats ntilized in disconmting the outstanding

losses of the program. Estimated increase of $404,500 1o the total
obligation. '

These three factors significantly outweighed the reductions due 1o the clasing of 94
claims over the past year, including one critical claim oartying a reserve of almost

$450,000.
Gary R. Abtamson, Casualty Actnaris] Services

0 South 12th Avenue, Meanvills, NT 08835
Tel, (908) 642-3031

PESSRE

Mmoot
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M. David Balzoni
9/252016 ‘
Page2o0f3

Eghibit 5 detalls the level of anticipated, expected claims and claims expense
expenditures for the 2017 calendar year, which total $3,323,826. This is an increase of
just over $607,000 above the prior year's expected claims expenditures and is
predominantly dus fo the impact of the tesetve Increase in the Wilding claftm. It is the
Burean’s position that the estimated ultimate losses used in Exhibit 5 to profect the
upcoming cash payouts in 2017 be gross of any reinsucance recoverable, We have
estimated that this position by the Bureay results in an overstatement of the expected cash
payout during 2017 for this ons year aleme of $275,000,

In Exhibit §, we continue to emplay a selection process that is based mpon the roidpoint
of & range of possible estimates of the claims and associated ¢laitns expense to be paid
ot in 2017, We had a prior history of overstating the expected payouts due to two
{ssues: the selected paid loss development factors continted 1o overestimate the ultimate
final costs, and, two, the Buteau’s position that the starfing point of this exhibit should be
estimated ultimate losses by program year that reflect zero potentizl reinsurance
tecoveres for any year regatdless of whether or not the providing carrer is viewed as
qualified or not, This has been the Burean’s position since November of 2005, In other
words, this ataourd is now gross of any amotmis that may be reimbarsed by your excess

carriets.

Findlly, as outlined in Table A, combining the expected claims to be paid in 2017 with
the other expenses of the Fund as provided by the Business Administration staff, the fotal
expendires to the Fund for 2017 sre anticipated to be $3,758,821,

As-noted previously, a change in the clatms administration menagement of this program
can have many fmpacts, from jnereasing reserves to a speed np in the payrment of claims,
or visa versa. It will tzke another two Angust 3 1* evaluations fo deternine whether the
claims management philosophy of the newest TPA will have a material fmpact on the
projected results of this program. At this time, 1f appears that the initial impact of PMA
Companigs has been art increase n payments oft open claitns, conpled with resulant
resarve takedowns and olosings. We wilt continne to closely monitor changes in paid and
reported lass emergence peftcrns for ftyre analyses.

Should you have any questions or need for further clatHication; please do not hesltate to
contact me at (908) 642-031, One original of this report and ono working copy for the
seinsurance company have been provided. In fhe inferest of complying with the PA WC
Bureau’s request for a timely review of the actnarial report, 1 haye forwatded an original
of {his teport to Lao Longson, Actuary, PA Bursan of Warkers' Compensation In

Hatzishurg,

Gary R. Abramson, Casaalty Actuarial Services
D Sputh 128 A venus, Manville, MY 0885
Tel, (908) 642-0331
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Mr, David Bulzond
9/25/2016 :
Page 3 of 3

The invoics for our services has been incinded in 3 separate cover within this mailing,

Gary R, Aframson, ACAS, MAAA
Consulting Actuary

GRA: Soranion,_cover Seplétibér 25 2016.doc
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Gary R, Abramson, Casnaify Acturrial Services
0 Sonth 12 Avenue, Manville, NT 0883 : 166
Tel. (98) 642-0331 ;




GRA Consulting

September 25, 2016

Ivi, Lao Longson

Actnary

Commonwealth of Penmsylvania
Deparfment of Labor & Indusiry
Sclf-Tnsurance and Safety Division
Burem of Workers” Compensation
1171 §. Cameroa Street
Hawdsburg, BA 17104-2501

RE: The City of Scranion
Pernsylvarin Self-Insurance Renewal Application Seearity Requirements

Dear Mr. Longsorn:

Gary R. Abramsan, Casualfy Actnarial Services (“GRA Consulting”) bas been rotined by The City of
Sermnfon fo cvahmte ontstending Insses for the City’s workers® compensation self-insutehce progrant. This
analysis has been conducted to assist the adminisieation of the City with their anonal renewal aphlication
¢stablishing seousity regmirernents with the Pemnsylvania Bursau of Workers” Compenisation, Self-Insnrenes

znd Safety Division,

By using the loss experience of The Cify of Qoranton jo combination with thelr own hisforieal development
patfeins, weighied with Peonsylvaria statowida developmont patferns as promulgated by your Deopartment,
GRA. Consulfing has esfimated the folal TGscomnied ontsfanding Lisbilites as of August 31, 2016 fo be
$22,103,877. As displayed on Fixlrbit 4, this amount represents the snm of estimatsd outstanding losses
disconnted for fiture invostment catnings af an aonual rate of 2,75 peroent.

The attached Table A summesizes tho projecied expenditures for fhe Cily's self-ihsnred workers’
comtpensation program for the calendar year cotrmensing January 1, 2017, Xinclndes estinaies of the cost of
claims and olaltn expersa payments (gross of any anficipated reinsarance recoverics), claims administrative
costs, general selfiinsurance costs and the Ttost Fond operating expenses. The development of the claims
liablity expenses is explained within the attached synopsis; otherwise the cxpenses assooiated with 2017 are 28
estimated by The City based upon expeoted ontlays, As displsyed within this table, the projected annmal
exponditures for calendar year 2017 for all cafeporiss combined Is $3,758,821, '

Tfyou should heve anly goestions, pleass do not hesitate to call me at (208) 642-031,

Sincerely, 4 /
o

Gary R, Abramson, ACAS, MAAA

Consulting Actoary

Enclosures

GRAIDOC: SCRANTON SMEY 8311 6D0C
cc: David Bulzoni, Businesz Administrator

Gary R. Abmmsan, Casuslty Actuarial Servicas
9 South 12¢ Averoe, Iunviliz, NT 08§35
Tel. (908) 642-3031
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GRA Consulting

September 25, 2016

M, David Bylzond

Business Administrator

City of Scranten

Department of Business Admindstration
City Hall

340 North Washingfon Avenue
Scranton, Pennsytvania 18503

Re: ‘The City’s Self-Tnsuted Workers’ Campensation Program
Reserve Analysis and Loss Forecast, Self-Insurance Renswal Application

Dear Mr, Bulzoni: -

R. Abramson, Casualty Actuarial Services (“GRA Consulting”) has beon retained
by The City of Scranton to evaluats oufstanding logses for the City’s workery’
compensation self-insurance program as of Angnst 31, 2016, This analysis has been
conducted to assist the administration of the City with their financial reporting

tequirements as well as fo assist the City in their self-msurance rencwal gpplication

process with the PA Bureau of ‘Workers’ Compensation.

By using the loss experience of The City of Scranto in conibination with the City’s own
development patterns weighted with thosa patterns as promulgated by the Pennsylvania
Bureau of Workers® Compensation, GRA Consulting has estimated the total discounted
outstanding [iabilities as of August 30, 2016 to o $22,103,877. As displayed on Exhibit
4, this amount represents tho sum of estimated outstanding losses discounted for fiture
stivestment earnings at an anmwal rate of 2,75 percent. "This is an increase of $2,1Mil over
the prior repott. The predominant impacts are threefold:

1, The death claim for police officer John Wilding (dol 7/11/15) ~ the
indemuity benefits reserve is just under $1.8Mil when one year prior it

was at $4,599, .
2. The introduction of the new program year 2016/2017 which contributed

over $1.43Mil o the total increass, and
3. A 0.25 decrease in the discount tate utilized in discounting the outstanding
losses of the program. Estimated increase of $404,500 to the fotal

obligation.

These three factors significantly outweighed the reductions due to the closing of 96
claims over the past year, including ohe eritical claim camying a reserve of almost
$450,000.

Gary R. Abramson, Castalty Acinarial Services
9 Seuth 12th Avenne, Manville, NJ 08835
Tel. (908) 642-3031
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M, David Bulzoni
9/25/2016
Page 2 of3

Exhibit 5 defalls the level of anticipated, expected claims and claims expenss
expenditures for the 2017 calendar year, which totzl $3,323,826. This is an increase of
just over $607,000 above the prior year’s expected claims expenditares and 1is
predominantly dne to the impact of the tesefve Increase in the Wilding claim, It is the
Buteaw’s position that the estimated wlfimate losses used In Exhibit 5 fo project the
upcoming cash payowts in 2017 be gross of any reinsurance recoverable, We have
estimated fhat this position by the Burean results in an overstatement of the expected cash
payout during 2017 fot this one year alone of $275,000.

Tn Exhibit 5, we continue to employ a selection process that is based npon the tnidpoint
of a range of possible estimates of the claims and associated claits expense to be paid
out i 2017, We had a pror history of overstating the expected payonis dre fo two
{ssues: the selectad pald loss development factors confinued to overestimate the vltimate
final costs, and, teo, the Bureau’s position that the statting point of this exhibit should be
estimated nitimate losses by progmm year that reflect zeto potenfial reinsurance
tecoveries for any year regardless of whether or not the providing carrier is viewed as
qualified or not. This has been the Bureau®s position since November of 2005. In other
words, this atount is aow gress of any amounts that may be reimbursed by your excess

carriers.

Finally, as outlined in Tablo A, combining the expested claims to be paid in 2017 with
_the othet expenses of the Fund as provided by the Business Administration staff, the fotal
expenditures to the Fund for 2017 are anticipated to be $3,758,821.

As noted previously, a change in the claims administration manegement of this program
can have many impacts, from increasing reserves to 4 speed up in the payment of claims,
or visa vetsa. It will take another two Angust 31* evaluations to defermine whether the
claims management philosophy of the newest TPA will have a material impact on the
projected results of this program. At this time, it appears that the initial impact of PMA.
Compatsies hes been an increase in payments on open claims, coupled with resultant
reserve takedowns and closingg, We will continme to closely monifor changes in paid and
reported loss emergence patterns for fufure analyses.

Shoutd you havs any questions or need for further clarification; please do not hesitate to
contact e af (908) 642-031. One odginal of this repost and one working copy for the
reinsurance company have been provided. In the inferest of complying with the PA WC
Bureay’s requost for a timely revisw of the actuatial report, 1 haye forwarded an original
of this teport to Lac Longson, Actuary, PA Buréau of Workers’ Compensation In
Hatrisburg,

Gary R. Abramson, Casuilty Actuarial Serviecs
D Somth 12 Averue, Manvitle, NI G885
Tel. (908) 642-0331
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Mr, David Bulzont
9/25/2016
Page 3 of 3

The invoios for our services has been inclnded in a separate covet within this mailing,

Sincerely,

Gary R, Abramson, ACAS, MAAA
Consulting Actuary

GRA: Soraton_cover, Sepiéribér 25_2016.doc
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Gary R. Abramson, Casnally Actumial Services
9 Sonih 121 Avenue, Manville, NJ 0835
Tel. (508) 642-0331
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GRA Consulting

September 25, 2016

M, Lac Longson

Actuary

Commonwealth of Pennsylvaria
Department of Labor & Industry
Self-Tnsureance and Safety Division
Butean of Workers” Compensation
1171 8. Cameron Strest
Harrishutg, PA 17104-2501

RE:  The City of Scraxton
Penusylvania Self-Tnsurance Renewal Application Security Reguirements

Dear Mr, Longson;

Gary R. Abramson, Casualty Actmarial Services (“GRA Consulting”) has been tetained by The City of
Soranfon to evaluate ontstmding Josses for the City’s workers” compensation self-insutahce prograu. Tiis
analysis has beoh conducted to assist the administration of the City with their annual renewal application
establishing security requirements with the Pennsylvania Durcan of Workers’ Compensefion, Solf-Insarance

and Safefy Division,

By using the loss experience of The City of Scranton in combination with thefr own historieal development
patterns, weighicd with Pennsylyania statowids development pafterns as promugaled by your Deparfment,
GRA Consulting has estimated the tofal disconnted ontstanding liabililes as of Angust 31, 2016 fo be
§20,103,877. As displayed on Exhibit 4, this amount ropresents the sum of estimated outstanding Josses
discounted for firture investment catnings af an annual rale of 2,73 perocol.

The attached Table A swmmerlzes the projected expenditores for the City’s self-insured workers’
pormpensation program for the calendar year commencing Jamary 1, 2017. It includes cstimales of the cost of
olgims and olaim cxpenso payments {(gross of any anficipated reinsurance recoverics), claims administrative
costs, general selinsusance costs and the Trost Tund operafing expenses, The development of the clalms
liability expenses is sxplained within the attached synopsis; otherwise the expenses associated with 2017 arc as
ccimated by The Ciiy based upon expected outlays, As Fisplayed within this tahle, the projected annmal
expenditures for calendar year 2017 for all catogories combined Is $3,758,821,

Hyou should have any questions, please do not hesttato to call me at (208) 642-031,

Sincerely, 4/ 23 /
Gary R. Abramson, ACAS, MAAA
Consulting Actoary

Enclosures

GRA:DOC: SCRANTDN_SIVE{Y_SJ 1.16D0C
ee: Dayid Bulzoni, Busincss Administrator

Gary R, Abramson, Casnalty Actuadal Services
9 South 12® Avenuve, Manville, N 08835
Tel. (908) 642-3031
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THE CITY OF SCRANTON
Workers! Compeitesiton

SYNOPSIS OF PROCEDURES,

The peneral fhrust of this aalysis has fnvolved the estimation of expected tiltimate losses by program '

year. This is accomplished in the following fashion.

For all histotical injury periods, loss development factors as promulgated by the PA Burean of Workers’
Cotnpensation, SelfInsurahce and Safety Division, ate combined with the hisforical development
patterns of The City and then applied fo the most rocent evaluation of losses. This link ratio approach
results in the estimation of ultimate losses by progeam year.

This rethodology parallels that employed by the Barcan with the following exceptions:

()  Individval large losses, if necessary, are capped at their respective per oceUITencs rotentions,
stbject fo the reinsnrance fn-tbree being that as provided by a licensed carder with a finaneial rating of at

least B+,

@ Reported and paid Joss development procedures arg wiilized prior o selecting ultimate loss
estimates vwhich are based npon 2 60/40 weighted average of the two procedures, and

) The estimated outstanding losses as of the date of evalnation are discounted fo a present valus
basis ytilizing the underlying paymont patierit of the specific losses at a yield rate representafive of the
U.8. 30 year Treasury Bond in effect at the fime of evalnation, as specified in fhe PA Bureau of Workets’
Compensation, Self-Insurance and Safety Division Regulations, § 125.9 (f).

A detailed explanation of the exchibiis and analysis follows.

EXHIBIT I

Sheet T of this oxhibit provides a susmmary of the loss czperience under analysis. The experience is that
as provided by the PMA Companics, evzluated as of Angust 31, 2016. PMA assumed all claims
administrative rosponsibilities from PA Claims Services as of March 1, 2013. The data displaycd is the
collective experience of all previous TPA's as provided to and assimilated ty PMA. A comparison of the
fosses for accident years np through and incinding 2015/16, will show fhat dnring the previous twelve
months, the program paid out §3,804,000 in claims and relatod expenses, whils the reported losses
increased by approximately $2,830,000 over the same time frame, This implies a decrease i the
outstanding losses for the City’s self-insured progtam of approximately $975,000 for policy years np
fhrotgh and incloding 2015/16, This data has not beca andited for ascuracy but has been reviewed for

reasonableness and consistency.

Sheet 2 of this exhibit provides basic exposure jnformation in the form of number of employees and
paytoll for the ourert, prospeotive and nincteen historical program periods. ‘Trends in the average
annual wage per employee are displayed for cach year and for the nineteen year history overall

Gary R. Abramsox, Casvalty Actuarial Hervices
0 South 178 Avenne, Manville, T 0B83 5
Tel, (908) 642-2031
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Page 2

EXHIBIT 2

Exhibit 2 presents the development of the estimated ulfimata losses for the respective accident periods,

Thres versions of Exhibit 2 are presented — ultimate losses projected on a folly mlitnited basis; ultimate
loss projections limited o each policy periads specific per ocouirence retention; and ultimate lasses
limited by the specifie per occurrence refention for those refnsurars who have been approved by the

Bureat as xesponsive reinsurers for the time periods mmder review.

The estimated losses of Exhibit 2, Sheets 2 & 3 have been presented on a fimited basis, Bxcess ingarance
purchesed by the City effootively limits the impact of any Jarge loss to a specific per ocolmenes retention
nnderlying the program. Colurmn {F) identifies the critical large loss amount by accident period. Any
claim at or exceeding this Timit would effectively be subject to a special capping procedure, therchy
limiting its frapact on the overall obligations of the City. As of this valnation, 66 individual claims meet
this criterion. This is an increase of three (3) critical vatue claim from the prior Amgnst 2015 amalysis.

From Sheet 3 of this exhibif, when the latge clalms arc removed from this capping procedire dne to the
umlikely recovery of any reinsurance recovorables due from Frontier Insurance for program years 1955
and 1996 and the General Reinstrance Pappy Flan of late 1990-93, the number of critical claims declines
ts 36 overall. This is an increase of two coifical clatms over the prior analysis. When cornpatitg sheets 2
& 3 of this exhibit, the impact of the Mresponsive reinswance can bo estimated at approximately
46.725Million, It is Sheet 3 of this exhibit that forms the basis of the final analysis for this revioW,

The selected expected ultimate losses of thig cxhibit are based npon a 60/40 weighted average between
the two loss development mefhodologies employed — reported & paid. Due to the inflncnea of the City’s
previons and highly successfizl buyout program of older, open clatms, it is anticipated that the estimate
based salcly npon paid Josses would overstate the trus underlying vifimate losses by program period.
Therefore, witle it is likely that the true ultimate losses by year will lie somewhere between the cetimates
doveloped by the two methodologes, it is expeeted that they will probably be more clossly aligned with
those of the reported methodology. This weighting methodology will need to be closely monitored on an
ongoing basis fo properly reflect the reserving and payment practices of the cument TPA,

Development of the selected loss development factors utilized in the projection of ultitmate losses for this
exhibit is explained in preater detail in the commentsry nnderlying Appendiz A.

EXHIBIT3
Exchibit 3 dovelops estimated nltimato Josses for the corrent and prospective program yoars by extending

loss-per-exposars estimates from prior accident periods. Varions averages ars displayed on this cxhibit
and the selecled avarage attempts to balance responsiveness o current trends with the stability inhetent
i reviewing sovetal years of Ezpatience. The seleoted average loss rate, per $100 of payroll, is then
multiplied by the estimated payroll base for the indfvidoal years, to yield estimated expected ultimate
lasses for the current, relatively imtmature March 1, 2016 - February 28, 2017 program year as well 25 the
forecasted results for the March 1, 2017 — Febmary 28, 2018 accident period. The selected loss rate for
accident yoar 2016/17 is $0.50 larger than the selceted rate from the prior analysis and now matches that
sclectsd two reviows prior, This is a 4% increase tn fhe selected loss rate and is reflective of the highly

volatile tesnlts of the mare recent program years.

Gary R. Abramson, Casaalty Actiarial Serviccs
g South 12% Avenue, Muaville, NT 08833
Tel (908) 642-3031
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Page 3

Loss and cxposare trends utilized in this exhibit are selections based npon insurance indusiry averages.
To the extent iat the City’s actual underlying trend is different, a slight bias in the estimate may result,
However, the excess insurance purchased by the City should limit the jmpact of this risle, at least fom a

severity viewpoint.

EXHIBIT 4

Exhibit 4 develops the, estimated outstanding losses as of Augnst 31, 2016 on both a nominal basis and 2
discounted besis. The estimated outstanding losses as of August 31, 2016 ate calculated by subtracting
the paid losses s of that date from the cstimate of the limited nitimate losses derived in Exhibit 2, Sheet
3 and Exhibit 3 for program year 2016/17. Ths disconnted onistanding losses of this exhibif were
produced throngh the application of discount factors derived based upon the prevailing 30 year U.s.
Treamry Bond rate in effoct as of Augpst 31, 2016 and the underlying payment pattern for the specific
Josscs. In addition, there are ten large claims in the 1986/87-1988/80 program yoars plus mother thirteen
i1 the 1099 —2002, znd 2004 years as identified in Appendix B with paid to date amouns in excess of
fheir tmderlying retention, Since Exhibit 2 has aleady limited these claims to a maximum of the
mderlying refention, any excess payments have to be backed-otit in order to eliminafe a dowble credit for

reinsurance recoverable,

The discounted outstanding loss as caleulated within Exhibit 4 v approximately $2.1Mil more than the
prior analysis. It is reflective of the $1.70Mil reserve increase in the July 2015 Wilding death claim, the
impaot of the new 2016/2017 program year to the znalysis, and a 0.25 percent decrease in the rafe of
retnrn uiilized to discount the outstmding losses, The 0.25 point decrease i the underlying rate of
interest wilized in discounting the expected payout pattern is responsible for approximately $405,000 of
the difference between these two aninal evalvations, The growth in the Wilding obligation coupled with
the introducfion of the now 2016/17 program year offset rmach of the tapact of 96 claims closing in the
past yoar inchiding one eritical claim which had a reserve takedown of almost $450,000.

EXHIBITS

Exhibit 5 develops a projection of the calendar year 2017 expected claisms payments, inclnding allo cated
claims expenses, for each program year under teview. This exhibit simply extrapolates from the
unlimifed ultimate losses as previously dedved for the anticipated annnal expenditares commencing
Yynuary 1, 2017, The projection is based upon the uhderlying paid loss development pattems that
underlie the development of the ultimate losses by progtram year (attached as Appendix A, Shects 1-5).
By oonverting the comulative paid factors into a percentage of losses paid at a given matorify and then
comparing that parcentage twelve months lator, a percentage of losses cxpected ta be paid in the
upcotning twelve months can be calenlated, The snbsequent roufifplication across program years yields
an anticipated annual expenditire for calendar year 2017 of $3,798,658. This figure is inclusive of
- allocated claims expenses since they ate contained within the underlying Ioss data as presented by PIA
Companies for this analysis and is farther presented gross of any anticipated rensurance recoverics,

A review of prior years’ payouts had shown that this method had generally overstated the projeoted
olaims payments for the upcoming twelve months by upwards of 25%. The reasoning is two-fold:
historical paid development factors arc overly conservative and the nitimate losses used to project the
upcoming payrientt do not reflect potential reinsurance recoveries. Our mid-point of a reasonable range
of estimates (§3,323,826) results in a 12.5% decrease in expected costs. Based npon the average monthly
payments over the past twelve tmonths ($317,000), tho $3.23M midpoint appears to be reasonable,

Gary R. Abramson, Casualty Actuarial Services
9 South 12% Avenue, Manville, NJ 08835
Tel, (908) 642-3031
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Page 4

APPENDIX A

Appendix A presents the analysis of historical loss development pattems wiilizing a variety of curve

fhiting technigues and display’s various goodness of fit tests. Pennsylvania WC Bursan development
pattarns for paid and reported losses and reported claim connfs have been vsed to snpplement the City’s
own experionce. The City’s own loss developmettt patterns are displayed in the triangulations of Sheets

1-2 & 6-7, for paid and reported losscs respectively.

Various averages of the development factors are showa, as are those of the Brrean of WC. The scleoted
development factors aitempt to weigh the responsiveness of the City’s own cxperienco with the stzbility
{nherent in those of the collective insurance industry in the Commonwealth of Permsylvania for Industry
Grouping 16, Public Admindsiration entitics, Selections of paid and reported loss development faclors
have rematned steady over prior valuations and will need to be closely monitored going forward.

PMA. has been the curtent TPA for over {hree years and continues fo aggressively seitle claims and
establish reasonable reserves, resolfing in some volatility in payouts espetially in the more recent
program years. The final sclection process atiempts to smooth over these variable data anomalies, Dus to
the termination of the previous TPA and the resultant Iaborions task by PMA fo re-cstablish accnrate
claim files, annual aggregate evaluations for 12.31,12 fhrouph 12.31.13 have not been available. We have

. eturied to build now development patiem tables based on recent cvaluations but cutrently have only two
sucoessive August 31% evalnations upon which to back-fill the now tables.

APPENDIXE,

Appendix B, Sheet 1 presents the derivation of the critical reported Joss amounts necessary to jdentify
cutrent large Josses that would require spocial treatinent under varions per claim retention programs,

These critical loss amounts were used during a review of individual large losses of the Cify as detailed
throngh a PA Claime Statement of Losscs valned as of Augnst 31, 2016, As mentioned previously,
currently sixty-six losses meet or cxceed thess coitical amounts and are displayed individually by
program year within Sheets 2 through 5 of this Appendix.

APPENDIXC

Appendix C presents the derivation of discount factors used in discovmting cach accident periods’
outstanding liabflities, This exhibif wilizes a discount rate of 2,75% per annum in cambination with the
sefected payment patiern underlying the paid fosses, The discoynt rale is representative of the effective
yicld as of Angost 31, 2016 for 30 year US Treasury Bonds,

Gary . Abremson, Casnalty Actuarial Services
9 South 12% Avenue, Manvills, NT 08835
Tel. (908) 6423031
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THE GITY OF SCRANTON Exhibit 1
Workers' Compensation Sheet 1
The Cify of Scranfon
Symtmary of Historical Loss Experiencs
As of August 31, 2016 :

Acgident Maturily Number of Clalms Pald [osses Reported ,
Year {months) Closed Open Total  {Nef of Siihio) Losses ‘
03/01/79-02/28/80 450 5 1 B $1,273,382 $1,286,638 H
03/01/80-02/26/81 438 5 2 7 31,774,156 $1,803,159
* Q3/01/81-02/28/82 426 g 1 7 $2,166,020 $2,260,337
03/01/82-02/28/83 414 8 1 g $716,307 $799,233
03/01/83-02/28/84 402 2 1 3 41,616,943 $1,753,155
03/01/84-02/28/85 390 5 0 5 $134,535 $134,535 .
03/01/55-02/28/36 378 3 1 4 $1,306,240  $1,34B,721 :
03/01/86-012/28/87 366 1 2 3 $1,377,750  §1,537,292 ;
03/01/87-02/28/38 354 10 1 1 $2,434,486 $2 468,435 .
03/01/38-02/28/89 342 5 5 10 $3022,839  $3,11,435 :
03/01/89-02/2R/30 330 10 1 11 $1,972,365 42,023,237 .
03/01/90-02/28/91 318 18 2 20 $2,746,861 $3,140,143 .
03/01/91-02/28/92 306 14 4 118 45,462,868 $5,569,389 :
03/01/92-02/28/93 294 201 2 203 45,265,433 35,547 546 ;
03/01/93-02/26/94 282 176 5 181 $7531,025  §7,807,289
- D3/01/34-02/28/55 270 194 0 104  $1,815475  §1,815480 4
03/01/95-02/28/56 258 214 3 277 $6,586,196 $6,981,008 '
03/01/06-02/28/37 246 220 3 223 $2,360,B75 42,650,633 :
03/01/97-02/26/98 234 235 1 236 $2,268,003 $2.270,747 :
03/01/93-02/28/29 227 213 2 221 $2.218;524 $2,441,945 :

03/01/99-02/28/00 210 233 0 233 $2,026,959 $2,026,957
03/01/00-02/28/01 108 194 b} 194 $1,751,046 $1,751,054 _
pa/n1/01-02/28/02 186 19 0 1 $2,506,028 $2,505,031 g
03/01/02-02/28/03 174 208 3 209 $5,627,769 %5,695,317 :

03/01/03-02/25/04 162 150 2 152 $1,524,313 %1,562,5681
03/01/04-02/28/05 150 148 2 150 $3,087,333 $3,004,492 L
03/01/05-02/28/0% 138 . 156 0 156 §1.576424  $1,576,649. :
03/01/06-02/28/07 126 169 1 170 51,712,312 $1,808,508 i
03/01/07-02/28/08 114 174 1 175 $1,510,863 $1,527,344 :

a3/01/08-02/28/08 102 141 2 143 $1,503,913 31,511,127

03/01/09-02/28/10 =l1] 157 1 158 41,305,458 $1,442,329

03/01/10-02/28/11 73 158 2 158 $1,747,623 $1,769,5288

03/01/11-02/28/12 66 144 4 148 $1,919.618 §2,038,851

03/04/72-02/28/13 54 132 4 138 $1,230,575 $1,332,040

03/01/43-D2/26/14 42 123 2 125 $1,225,407 $1,256,112

03/01/14-02/28/15 30 108 7 115 $1,476,079 $1,627,129

03/01/15-02/28/16 1B 104 19 123 $1,852,708 $3,941,242

03/01/16-02/28117 é 28 24 52 $959 OFEF $457.821
Totals 4425 112 4537  $BA 273,622  $05,392,381 ]

Soures: PMA Companies Loss Summary by Poliay, Account # 0441006
Statement of Losses Valued as of: August 31,2016

Note: Clatm counts Include cleims closed without payment, and notice & medical onfy clalms !
LOISDATAILS 25-5ep-18 .
Gary R Abramsan, Casually Aetuarial Sarvices - f
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THE GITY OF SCRANTON
Workers' Compensation

ExDATAXLS

Calendar
Year

1857
1848
1999
2000
2001
2002
2003
2004
2005
2008
2007
2008
2009
2010
2011
2012
2013
2014
2075
2016

The City of Scrantan
Surmary of Historical Exposure
As of August 31, 2018

Numbaraf
£mploydes:

671
BB4
485
518
BOS
580
543
hi2
520
629
516
525
549
B56
"480
A3
498
ABO
A75
487

Payrol]

$18,820,100
%18,668,892
£49,088,359
$22,307,500
524,628,474
$21,313,870
518,453,585
220,244,639
$17.587,985
$17,867,008
$18,738,7T47
$99,114,409
$18,670,308
+24 571,069
%£24,992,200
$22,833,282
$28,599,650
$30,574,331
$32,305,961
$31,468,362

Average Pay
Per EE

$33,135
332,481
$39,378
443,232
$40,708
$36,748
$30,320
$35,989
§34,400
$33,682
$38,315
$36,408
$34,008
$44,903
$52,087
$48,362
$67,630
£63,697
$58,202
$64.617

Average Annual Trend in Average FPayroll per Employee:

2017 Budgefary

489

$29,587,900

$60,507

Annual
Change in
Ay Payrofl

-2.0%
21.2%
8.8%
-5.8%
8.7%
~17.5%
18.6%
4.4%
2.1%
7.9%
0.3%
-B.6%
32.0%
16.0%
-T.1%
18.2%
10.5%
71%
-5,3%

5.0%

-11.3%

Soures: Gity of Seranfon, Department of Business Administration

Gery R. Abramsan, Casuslly Actuaral Services

Exhibit 1
Sheet 2

25-5ap-16
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Exhibil 2

THe City af Seranten
Warkers' Compenzation Bfaat?
Estitmation of Unllnited Vitimate Lasses.
@ & © @ ] I 2] T
Raporied FPaid Large Loss  Mumber Reparf=d Pald
Aceldent Evﬁ[uub‘un Mafurity Losass Losses orflleal  oflostes> onlmge on Larga
Parfad Fiafn  Toionthal ALAMHHE 5 &elH)  Awdiat ColiifinfF} _Logses . foss
TniEsaTar  BIARME © SeBU SisIiam ¥,377,760 [ NIA [ [
pd (/E7-L228E0  BISH20TR 2648 32408438 $2,404,488 Hia WA A HiA
mnikspziaeneg  WEIzE0 20 $ABILANe 3,022,548 A WA MIA A
pIAMELOZENE  BRIRRIE 7308 %2033, 037 FLITL205 NA ik WA HiA
oUmHpenzRand  ARIRME 450 61,440,143 $2. 740,608 NIA HA WA 1%
pamiRl-gzzanz  Eniiois 2080 §5858,280 55402,055 K His NA WA
pipfEiliazaEl  M3N20I6 2040 §$5340,548 SE4E5.453 NA HiA NIA WA
LIRIazZEEd  Dfif0E6 2Rel  $7.007.20F 57,581,025 118 A iz HiA
papLR-izTans  oiyiEog z70p $iB15,430 $1,015475 NIA NiA Mk, WA
{As0212888  8R{2018 yEB0 55461008 6,885,158 NIA HiA NiA HiA
omapsOZRENT  HRTZ0I8 460 F2O50,533 5280675 HA Hik HiA WA
pyirmrnzges  salzeld A0 52,270,747 2,208,003 Kk NIA HiA MR
punimaTzERs  Eraiizoia a0 $2A4 5 $2rie 524 KIA WA N/A HiA
LR TR B 7IGO 52,026,357 §2.028,850 Hik A [LIr.Y WA
pYTIR-CZzend  BRUIG 1a80  $1751,054 §1,751,048 Hik MA A NiA
pabthi-azzaicz  ebinnie i8R0 $2.505031 52,506,020 NiA HiA HIR Mk
prdmabzzEa  WEUDME 1740 $58E0A(T ssoagEe HA WA A NiA
LOIT-0XTRIGL  BIIADIG {624 §1,962,501 $1{,524,510 WA WA [T MA
rabtpinarzens  Bi{z0iG {500  faped4n2 3,087,353 A MA WA NiA
pypimEozeTE  ERii20lE {360 §1E76,650 1578424 A MA HIA HIA
P sDMZAOT  FIIREIB {280 §4,%08,500 ;12812 A HIA N HiA
pibToxzame  BRiEU(E 40 $4.527,844 41,540,869 HIA WA NIA WA
palotive ppRBDe  EM2016 joze $1.61ATT $l 501913 A RA WA HA
pamifs-DzEMG 63112018 ana  $1412,329 $1,085458 NA WA HIA A
DHOTHIDARINY  BRiZUiG 70 51,765,000 AT A23 A WA WiA A
pxATpRARAT  BREIREE 660 52,008,581 1,838 818 HIn HIA HA HIA
paf0if3-0228N3  BAIREE 2 R 267 HIA HIA NIA R
patrifgorIsd4  Ofifzea A0 %4212 128407 Ha NA HIA 118
pITALoRAEAS  ErRbiE ane  §,627,520 $l.478,070 WA WA NIA Ni&
vaninEouzens  BRunia B0 3304i042 FLbs2208 HI& N MIA MR
pyovigoaeaiia  8aYzis &0 SEREA s MA WA HA WA
Tot=le SR RCT D 21 2R5.084
@ & ] R R |
Impfled fmpiled
curmplathva  Lmited  Cpomufative Limifod
Actident Eraluation Maiudly Rpidlo=x Uitmsto PaidLose  [Mioixba
‘Parfud Tt “lmonlhs) ey Faglor _ Iotsat . DeiFecier [oseh
OXA/EE-2kRT N IRDTE 3860 1941 1,504,054 1078 F\E324e
profAr-oanam  Bailmi6 2548 1.043 FLEI064 {385 32805058
o fae-anaed  Bla2nE 3420 1044 42,940,312 {493 53,804,207
ey BIRZOT0 3380 £.048 52,14E798 1200 $2,30798
[ER T el TR I ajin 1.u4E ta,291430 tg  §9,324203
morRl-oveee2  Bisiiie 3080 1,054 58,466,506 1218 §6ESOAIG
pynimozzEls  anirE 2040 1053 45,531,507 iz29  ¥EAE4G0
punipa-hzoehd  BAINLIE Pi:rL] 1,058 20,071 120 S=,e2
OaKETA-hAZRRS  BIAZONG fa( D) 1053 §1.022230 {262  $2RTZ BNl
mmiespIRReE WIS 250 1082 7414440 izgs  §ATIAAME
pamiAsLza?  Waiznia 246D oo TA,144. 470 1200 $a.nizEt
putimrazss  BRi0EE 2340 1070 32.429,215 17y SMUETE
30TRE-0LRENe  EI1RDIE porail 101 Y2823 HE 1345 yzaii44a
canifitfpiiann  aipnte FaT L] 1w ¥2,16TSIG La3s  %2705bB4
ozt Bt 1380 {085 ${au0aor 1958 f2375125
plmbt0aen2  WHRNE {260 io92 §2735140 1905 53,408,858
proraz-02i7emT  BRARID 174.0 1,089 36,204,870 1478 T7.5052A%
grofioozaans  Biznie 1520 1108 YL175204 1459 ST
pofnphazats  aR{emE 1500 1iiie $3,462,240 1451 4505517
pymmsnzzens  SaiEnie 300 1331 03,685 51 zdream
cInimEpzEnT? AR 1250 1.(46 247455 1608 LTREEE]
pAbiarpaeems  AR{ZO14 1940 11485 54, Fomd 1673  %2,527,06R
CLMTE-0ZZENE  BRUZNE 1620 1480 $i,mo6,074 783 $2.852,037
rnitiasad e LRilEtls et 12ie $1yatena {800  $2.623,950
otbiAooazNT  BRIZ0E 70,0 1.260 2,230,153 2038 135,04
pypiATaaRet  BiRiR0IG oo {440 szeeTil ooEy 44325524
paDINToxeatd  Balianis 540 1401 £ BE0BIG 2675 §3.16G065
piEozREnd  ERIZOIE 420 1:5 & o1, 223 a0 §3¥I513
pamIN4gri2aMs  EAROIG a0 {010 S5 674 4076 S80iEME
IOIAETLEHS BRI 120 2204 19,008,117 a6ng 312095
gzdtAsouzas  &z0ie 60 2,603 Eitodsh 20281 EEOIESTT
Telalx 502,642,068 FnAf0 -
Tafums (D) and (2): Exntit 1, Shiset 1 CotemalN): Culf) £ Calft]

Golums{el: Hotoppllanla
Eolonms {&] through (7 Mal applieabia
Cotumn{M): Appandfc A, Snoot § & 2A

LNLTR_ULTEXLE

Calumn|0): Appendic i, Sheol4 & 4A

Lonmii(R): ColfE) x Cal{a}
Colum{q): (0% of Cof. (N} smf 405 af Gal. {7

Gy R Abmmon, Cnsualy Adluntial Sanviees
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Tha Gify of Scranfon
Workars' Campznaatian

Mot i Spagie

Eetimation of Limited Ujtimate Lexses e s
$iu] nifomg: okt Eoll RalirSinnfics Rodoyboa:

Exhibil 2
Sheat2

A (] < o) &
Reporfed Pald
Accldent Cyofusfion Mofurlfy —Lossaz Logmas
Porfod, . Date (mouths]. stBiHE. = AYHS

(7] =] (H
faga Loss  Nunther Reporfad Faid
Cittizaf  ofLogaes®> on Lerge o Lawga

DanimenzRLE  BT2015 sean $isaTen:’ SLATT.S0 $240,135 3 $55ar.204 siarqan
pamidyaanel  ERti2018 2500 $7A60.43F 2,454,408 a5 545 4 fdaesz $2.nE4 a2
n:fni."u-nz?yan navzis adnn $3,014438 £, 022,039 $an7,.934 5 $2,721,930 $4.966,47
pAptERT  M3YINS mn §2,02323 1,812,265 $411,975 §  &sb25T0 52,098
oxtjmpzizset  RR018 aeg $3,148,542 $2.74R.661 Serroea 2 §iApagED 51,075,707
paNIA-0zkelz  BiYI018 905,06  §5b60.388 55,482,688 §317,208 8§49 §3,608,837
samiszazesed  @EH0ME 2040 6,347,548 §2,285.432 558,138 3 525EM730 $2401,p28
axbissozeaes  N3ian1E oEZI  $T,HD7,289 $7.531,028 §374,118 g $5ja5531 §4,850,349
CIIAGRERS  BiTiR0Y8 700 $1,815480 51816475 4330788 )] 50 5d
oxissmazen  Blairois o7e,0  §8,561,008 $6,366,196 471,218 5 53022530 $2.226,030
paMIAEIZRMST  E31f2018 2450 §230,531 £2,360,875 §459,443 2 §1.482.090 Sh47 476
DAULET.GARAAR DTG z3eh RITOTAT 12,286,003 $374,154 1 s ST95T72
oZpiNEaZEENT  B3YEmE 720 $2A4LB4E $2, 716,524 §572.602 {1 55444 suE0H
srpimpasppna  NaiBiS 2104 §2,626,957 $2,028,858 £230,704 3 fzimE $842,730
p/pifen-dzaned  BIEREIE B0 $4,751L0H $1,751,04 §230,561 3 §1,008448 $1,008,478
pzofjel-pramge  BEITIG 1PE0 52,505,081 §2,506,028 22202 4 4128249 4202410
ginppaazzeny  aatznie 4.0 5285317 $5,877,209 573,188 5 $25D04B $2.436,543
agfalbs-ozEtd  E/FIZCI0 4020 ¥t@Eansel £1524,312 $af6,227 i §6eai0n 5289,423
PYBipfaEYs  BEimis 1500 $1,094,452 43,ba7,733 $3s3, 12 2 goisze? £845,267
ozpypspzieis  alaifnia {380 §1575,045 $lara A 412,842 ] 0 50
pai-LZRROT B3 1280 §§908500 sz {855,771 1 SOEEASD $1e2,267
avtin-piLemE  BlalizaTa {{4.0 ;1.5ﬂ.e44 $1,510.953 30456238 o 50 [
cypETzhE B wzn §1,611,127 At $e3,me0 0 $o 50
prulbe-nzERsn  BiIE pon 1412322 41,285,458 satenet a ) s
papiApozzati  BiR{i20iE Tan $1,755008 $1,747,523 $638,784 0 30 50
aaepti-p2Eaz  ERip0ie 860 52,488,ER] §i5d0.816 saiytor ] L1] §¢
pEiA-D2i2eMY ¢+ BmiR0ie 5AL 41232040 $1.000,578 4s78,244 o F1 ¥
paniHaTzs4  blainpis 420 ¥i25812 1,225,507 {525 719 ] £0 0
oaptHLo2anAs  Bi3iEDE 200 1,627,128 §1,476,078 £450,070 q sb 50
panrqsoeds  EisiomE {ap 33,849,242 ¢4,952,708 $a2a,{70 2 52,395,160 515,051
panfyE02ReAT  ERLENTE 50 §ASTA2L $202.058 ${28743 o f0
Fatale . .85 hars81 ey M pA 425,506,624
2 4] i) (&, Ny o) {F}
Impllnd implied

Cumulative LimMted
Accidant Evaluation HMafurty Rptd Loss Ultinrate

cumulatve  Limifed
PoldLoss  Uimafs
pav Facfor  -Losses

Hetjod Duls  (mopiis) Dev-Feodor - Losses
TAnfasoTzasT  BRWZeWd - 206l 104 855,601
oaffTdEEEe  BR0E 354.0 4bqa 51,784,885
it afids  aniRd Mz0 104 F2057,719
A O] BRiRaiR el 1045 $2,000,559
pareoazzes]  pfaiRoa AL ] 1.048 Lraipte]
panimi-ozages  aRiEolE 2050 1054 54001
orpiNzzeed  aRiliE 2040 1.053 S4B,
DMfTO2ANEE Bt 2820 1.054 470,688
gamyaE Ay BRizeE =00 1053 §1,822,230
yubyEsGInss  BR1R0I8 2584 {082 $E,703,925
DpimeoRIERET  BRYzOlR 2400 1b6a $2,057,6B8
pamimT-o2RARs  ARiRO 7LD 1u7d 42,408,368
prrozzERy  ERROE r720 LO74 §2.44d 50¢
proesnadeny  BATIZ0{E zind 1072 1,920,334
punfppdziaenf  ERHI016 19204 1.085 51,555,835
preAi-DaRaDz  AEilzats 1BRG 1.a82 52,404,003
marippbdaoy, ARG 1A 1.9 36,398,003
peira AT sptzhin 1820 1408 #,707.584
TLGTAMLZRMS  WE201E 450.0 RN $3,238,216
CamimepIReTS  BRA2010 130 1131 1,769,685
guniep2MT  BiRifms 1208 1448 £2,182,04%
oxh(AT-D2izDs B30I 1140 1488 41,700,028
owimedzzane  Eihkeio 1020 EALL] F1,755074
pemippaziaedo  aRiRelE 84,0 1219 72468
muniMp-02284Y  BEU2010 708 1280 $2230,93
pivifd-0aiaH2 - BRUZONE ] 1000 3276271
pAbiNzaLERt3  BAIZEE 514 1AM 1,000,546
gansnTozzEdd  aElEnig 420 1545 $l4272
paalMetarzads  BR1R0IE ann 1018 $2 954,574
prmfAs-nzeade  EAi20i6 180 2,504 $5,406,527
aiHehzRaNY el 1] 6601 ]

. Tolgla 57,558,535

1178 485,000
{das T4
1482 42359344
1208 52,325,053
4205  $3076,670
248 4818543
420 45,008,094
1240 $e912,24
{252  b2mapa
1,285  §7S0B4S
izm0  $29a7.350
1207 223007
105  52,0560084
4338 5,196,084
1259 Figoooo
4385 $ATSOE64
1418 SEA42,000
1351 2195508
41492 ¥A,M0BRD
151 f2Az9A03
{5m0  §2750.208
1573 ¥e.EI0e9
1702 SRESLOET
4889 §2627565
Lnay  ¥3,.5EE,304
o7l 4325524
FL R R L
angy  sLres.123
4078 ¥E0I0.804
anpd 510,299,770
oogst  ES0ARNTY

syiel 17 $08,A05,129

Aq'!gunj Eafur‘ng_ffj Lpaxno. $nxzox

Cottymer [13) and {E) Evhinl 4, Sheel$

Gofwnnfr): AgperdlcB, Shos( 1 & 2

Colitmes (@ throvgh (h PHA Large Lows Roport by Paiicy Padod
ColmmajM): Appandix A, Sheal 8 t2A

LTP_HLTSALS

CotuminAl(CoD-ColRIfxCaifit} + Gaifs) & Specific Ratantian
Column{ah J,aplnd!xal Bhen! % 544
CotamnfBl:{CoUE]-GallEiG) + Colfs) xSpocitc Rafntfad
column{Q); 80% of Cak, (N) and 49K of Col (5}

25.5ep-16
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Exhlbli 2

The Clly of Scranlon
Whorkers" Campansation Eheal3
Estimuetion of Lydfed Nimels Loases
y e S) orSlitm Refanifofe.,
{Ascstmma Allaymbls Rel ecovarisn~ all bt Fromtie 19941958 and Gancrd RIPskpy Pliin4080:4043)
(O g @ 2] ) @ - (@ Z] 7]
Reporied Faid Ptrge loas  Muwmber  Reporfed Pald
Actldané  Evaluafion Mofugty, Loesss Lozsek Critizal  oflossey> omlamge gh Laga
Firind Datdr fmontlisl GtBAIAS__ ar@YIH8  Amount  ColinfF) fosgem  [otspy
oinfErozeaeT  SRifzofa apes  §,597,092 FLarT 750 $240,1356 3 §1537.251 S1A17,750
oWinT-D2uER  Bidf20iE 3sdt $2.459,430 $2.434 488 §aa5545 4 fnns 52,bad B0z
oA{/RRDTIRE  AF2015 2420 53 A11,458 $3022.830 $267.334 6 $272{530 1 bea 7
Lahimppziake  Blafanis 3300 2,232,257 31,072,365 $4T1,875 ] 1502570 452,095
pbfsopziaekt  BYiROB aigh §3,540145 $2746:861 $477.059 [ k{1 i)
gxise-dbmakz  gRYRDIE 050 $5,A5%300 $5482,858 135,208 '] 1] L]
DpyDzAzAnd  BI31R0I6 40  $5347.594 $5254 $365.109 ] %0 H]
napifes-oraeid  Bidrlacie 2820 57807289 $7,63{,025 S7aitd [} %0 L]
PPIOZRERE  Whil20(8 noh §1,e15460 31,645,475 §335,788 0 30 30
uwfm-‘u?am platianig vsa.0  EEORYN0S $9,806,100 471,214 0 +H H
PIRFSEYTEANT  B1/2016 2404 $2,.060,533 f2a80,675  Semdae o §d 30
pIniAT-0ZZENE  BIE1/2016 34 SRy AT §2,250,004 dard i i §oa5272 fuaE272
CYRIAGDZERS W 20E 2220 $2MLMT g s2a farz802 i fsanad 21901
pALYAeOzIns  BRALZ0YG zi00 §2,028,85T 32,026,059 $281,794 3 5B52,198 $p4z,158
papimon2Eant  BRL20IE iead  $1,764,004 $1,751,048 430,581 3 oo8A18 $1.008,419
RMHe(-0z2en2  TaU018 1HER  §2,505,031 $2,506,020 a2 4 §i=92,418 3,252,419
mymimdazens  BYanls 170 §5885217 35,637,769 321461 5 32,450,49 52,138,540
prmmAanEREM  Glaiketd fbzp  $1092581 $1,574,313 $E,2 . {  §o8g,403 $268,473
paat/oTIETs  BfatReE 1508 $1,0BL4BZ £3,067,431 {360,112 2 §515,257 sBis25T
PARIpSO2ZEDN  BRIZD(E ja8,0  $1,576548 $,576,424 iz n42 v L] 50
oMHAL0IEST  DRIRME 4pea  $1500,500 §iri2ai2  Gookad] 1 §E6Bd4DA $4E2 25T
papinT-ozakios  phizkie 144.0 51527 $1,510,863 Y455 ] i ]
nAAspIRns BRI 1z $,EH3eT 54,503,953 46333045 1] 30 50
BOTAS-D22E10  BRI1I20IE b0 $ldi2328 51,83z 458 saieond 1] 50 b=/]
pyofMo-h2IRNE  B/EI20IG 780 %1768,87 $1,747,523 $636,7tH 0 o 50
aaofripranyz s g6,0 5200832 $LeER $eizioy ] 56 §0
ppAz-azi2ANa  BlatznlE 0 $1,232,040 41,230,575 $578,244 a 50 -
oz ozl 81112058 520 BEA6ET2 H,mEA0T  SSISTN 0 L] s0
oY Bjall20ie 30 §E7,1R0 §.478,070 $450,070 1 20 1}
papiAE-asizeMe  sladzoip 18.0 I3,B4f,242 $1,852,700 £328,170 2 trousisd 518,051
DIIAEGRREAT  Bi3TR0I a0 L ;?ﬁvé"u'ﬁu_'. 5126743 [} 50 0
. .. Hohilg . ‘sHeAny tedenil i S{RBEAST S BT
%] IR i, o | T iR
" Implied fmatiatt
Cumutativa Limfod Camylative  Limiad
Accidént  Evaluafon Melodly RptdLezs  Ulingta Poldloss  Hifimale
pitod _Bafy . fenidhey Bh\ckanor . fueser. | Do Fafap LosFid
oMmS-EYAET  Of3U2016 El ] 1044 4es5,0M 1.4 SB56,000
PRt Trordir I sl I I3 [0 ] 354.0 1043 5(,764,B85 L85 $1p4m2
oyny/meauzaRg  BRH201E 2428 1044 2,637,779 {452 SZRE14)
oynfjagaiad 512018 220.0 1648 $2,080,553 izap  $2025053
oyvimoLnzavd  ehdizola 518.0 AT 9,704,838 1200 §3,321,209
rAnoToEENZ  EAY2018 3050 1.5 58,468,468 1240 40,B59418
banfAzp22853  BIAING 2440 163 35,831,607 122y §EAE3G0
mAh10zzas 016 zm0 1.b58 2,07 1240 79,7368
PIVIRHDAZERS  BRV20G 200 .59 $1,022,730 1282 §2272992
pvhimsfazams  BEin 2500 1462 57,444,449 1265 {8719088
nynfmepzany  BlaifolE 25 ¢ 1.068 §3,H4 479 1260  $otE22af
EELae  Rpizoie iR ] 1070 $zAvaasa 1287 42520067
oxvifezizike  Blaifz0lE 2220 1074 $z444,981 4835 S ucmOEd
pOfEHIZZRN  ARIZETE ziah 1018 41,020,831 i385 249384
pxhYMI2ZEN]  EDRME 190.0 1083 51,865,935 4ass  §$1,75m,000
oymddzERlz  Baj2010 fD50 1092 2,404,003 1208 FZ7585
oibraeand  akvrzsia 7.0 1.089 $5,308,003 1416 SEA4Z000
rpisTazinhd  elaiiais 120 1198 §1,757,584 1459  §2;la5Es
OUGnizEs  Matzeld 1500 148 $3,238,245 {482 $4,040080
gbpospzaRe  mIiEMaE 1960 a1 $1,763,008 1544 §2429403
pIma0 PN BRIENE 116.0 1446 2,103,044 18500  $2,7H0708
anirenie 140 1165 34,780,628 16/ §As2p88
" ghlAilena 40z,0 1360 $1,756,0T4 1763 52,052,057
fuaiass 6800 1218 $1721,8%4 1480  $zano0e
gaffRoin 780 1260 £2.230,453 203 $4,558.804
Y iN{-p27RAT  BIROE -] 1118 $2oaTi 2950 IA32554
Py AID2ENT  EMT2018 E4.0 1.404 51,858,840 2575  %4;i06,00%
039 INTa2EN4  BlaY20{B 420 1,548 $1.044,273 ano7  Sa.reitad
My 4T2RENS 221016 3.0 {ai8 42,854,574 4078 Sn0tb.804
[ELTLLE Ao L et 18.0 b 35406827 o504 §10208770
DLDIHADZZENT  GEI2IE 8.0 0.500 gy it za23) 370
Tubily $41;028 040 $322.072,805,

~Goluing {) A (£); Exhibil 1, $heal 1
Column{r); Appeachc B, Shoot §

Cofumas [0} thpough )1 PMA [erge Loxs Foparthy Palicy Pefod

Colpam{M) !Appmm.ﬁ, Eheal B L 0A

LT MLTS LS (Ansumd Adfiated]

Cafuma(N):{ColfD)-CalfHjhCal(M) + Col(8) x Specille fttanfon
Cofnmm{0}: Appandic A, Sheet £ & 44
Dtumn(P):{Cal{E)-BolfixCol{0) + CrlfG) ¥ Spaciitc Rilenton
Cohumnf); 0% of Eak {4 aad 405 Col. (7}
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The City of Scrantan Exhihit4
Worker's Compensation

Projection of Discournted Ouistanding Losses

(%) (8) (©) () (€) G
Limited Discounted
Accident  Ultimate Paid Outsfanding Discount Outstanding
Year Losses Losses Losses Factor [ nsses
As of August 31, 2016: .
Pre.1966 $9484,778 $8,987,638 $507,240 0,973 403,664
1986/87 $855,001 $8560,000 $5,001 0.973 $4,867

foariss $1,784,512  $1,748,724 $34,819 0.963 $33,518
1988/89 $2,666,324 $26524,004  $262,230 0.852  $249,656
josoee  $2,184,363  $1,972.365  $211,908 0539 $199,142
1990/91 $3,303,676 §2,746881  $556,813 0.827  $515,980
18912 $6,362,458 $5462,868  $393,590 0.914  $821,935
jo0203 35,966,691 5,265,433  §701,258 0.901 $631,618
1993/34 53880572 $7,531,025 $1,148,547 0.888 $1,020,434
o045 $2,062,405 $1,815475  $247,020 0875  $218,062
o505 $7,034,028 96,888,196 $1,047,832 0862  $902,344
7096/97 $3,095,578 $2,360,875  $734,703 0.549  $623.,600
1947/98 $2,575,050 $2,263,003  $307,047 0.836  $256,671
1955/29 $2,609,414 $2216524  $392,890 0.823  $323,385
1999/00 $2,032,012 §1,832,579 $199,433 0.810 $161,617
sonoiof 31,637,161 $1481,672  $155489 0,788  $124,029
soptioz 32546263 $2,303711  $242552 0,788  $191,029
2002/03 45815602 $4,968,708  $846896 0.777 $658 454
2003/04 $1,050,777 $1,524313  $426464 0.770  $328,325
sopaf05  $3,556,285 §$2.97Z076 587,208 0,762  $447,603
2005/08 $0,041,072 41,576,424  $465548 0.757 $352 555
200507  $2408010 §1,712312  $697,598 0.752  $524,814
2007/08 $2,078,844 $1,510,863  $567,981 0750  $425,902
2008/09 g2, 158,459 §1,503,913  §$634,548 0747  $474,252
2005/10 $2082,611 $1,395458  4$687,153 0747  $513,253
201011 ¢2761,413 $1,747,523 $1,013890  0.748 $758,115
2014/12 $3,387,837 $1,919,618 §1,468,219 0.750 $1,100,769
201213 $2,389,454 $1,230,575 §1,158,673 0.753  $872,605
2013/14 $2682,813 $1,225407 1,457,408 0.757 $1,103,762
2074715 $4,170,647 §1,476,079 $2,703,568 0.763 $2,062,045
wists §7.417,824  $1,852,708  $5565,116 0.769 $4,278,080
soter7  S2d020se 52056 §1.660003 0774 4,433,187
Tolls  $113,009,883 $85,223,044 $27,786,839 $22,103,877

Colmn (Bl: Exkibit 2, Sheet 3, or Exhibit 1, Sheet 1 for Pre-I986

Accident Year 201671 from Eoss Forecast, Echibit 3, as of € manthy
Columin ()2 Exkibit 1, Shest I, fess 2laim paymends fn excess of SIR

(npficable o program years 1984 - 1988, 1999 - 20032, and 2004)
Columsn (Db Colwntn (B) - Colurtin G :
Column (E): Appendix C
Colwnn (F): Coluior (D) x Colwym (E)

DISC' OSXLS . 25-Sep-I6
Gary R. Abramson, GCasuathy Actuarial Services
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Exhibit 5

The City of Scranton
Worker's Compensation
Profection of Annual Expendifure Amotnis
Calendar Year 2017
) ®) (c) (o) € %] ()
Percenfage  Anficipated
Accident Ulfimate of Losses Losses & ALAE
Unflimited  YearAge PaidlLoss  Ferceniage Faid in Paid in

Accident  Ultimate - (in months) Development ~ Paid Asof Upcoming  Upcoming
Year Losseg  ,af12/31/16 Facfor Wt 12/31/16 12Months 12 Months

Pre« 1086 $3,404,778 418 1407 90.3% 1.0% 394,048
198G/BT $1,509,353 270 1.427 88.7% 1.0% $16,004
49E7/88 $2.608,052 358 1.440 B7.7% 1.0%% $27.206
1984/49 43,830,070 348 1.153 BB.7% 1.0% $37,888
1989/80 82,217,194 334 1.167 B5.7% 1.0% $23,074
1990791 43,303,676 a22 1181 84.7% 1.0% $33,566
1901/02 46,362,458 310 1.195 83.5% 1.1% $67,581
7952/53 55,956,691 208 1214 82.6% 1.0% $61,807
1003/54 48,680,572 286 1.227 81.5% 1.1% 83,490
1594/05 $2,062,495 274 1.243 B0.5% 1.0% $21.841
{905/96 $7,934,028 262 1.258 79.4% 1.0% 587,134
{1005/97 $3,005578 250 1.275 78.4% 1.0% $30,861
1997/98 $2 533,760 238 1.291 77.5% 1.0% $25,606
109899 $2,730,844 226 1.309 76.4% 1.0% $28,633
1599/00 4 395,533 214 1.328 75.3% 1.1% 427,258
zooo/01 $2.051,834 202 1.351 | T4.0% 1.2% $25,003
2001/02 $3,029,029 190 1.376 72.7% 1.4% $41,280
2002/03 46,043,734 178 1.405 71.2% 1.5% $104,149
2003/04 $2,1B9,735 166 1.438 69.5% 17% $46,208
2004005 $3,919,551 154 1478 B87.7% 1.8% 372,136
2005/05 $2.041,972 142 1.524 65.6% 2.1% $41,920
2005167 $2.408,754 130 1579 £3.3% 2.3% $58,459
2007/68 32,078,844 118 1.6847 60.7% 2.5% $53,088
2008/29 52,138,459 108 1.731 57.8% 2.9% $63,035
2008740 $2,082,611 94 1.838 54.4% 3.4% $70,149
201/t $2,761,413 B2 1.873 50.5% 3.9% $107,055
2011712 $3,387,837 70 2172 46,0% 4.5% $152,328
201213 52,389,454 58 2.452 40.8% 5.3% $125,580
2013/14 42,682,813 46 2891 34.6% 6.2% $196,031
201418 $4,179,647 34 3.068 27.3% 7.3% $306,289
smare  $10,741,281 22 5379 18.6% B.7% 931,975
2016417 $4,205,918 10 11.749 8.5% j0.1% $423 877
2017/18 4,114,742 o NIA 0.0% 8.5% 4350222

$3,758,668

Totals  $128412,089

Colurne (B); Exhible 2, She=t 1 or Exchibii3 for Ascident Yenrs 2016 and 2017 i "'_ 5%2,848;99'»!’;[@, 5%
$3,323,826 Midpaint

Cofumn [D): Appendiz A, Sheet 5
Column (E): 3/Column (D)
Calpmn {I):Annnai:,DMErmca in Colurim (5
Pre-1986 bosed upon ﬁfﬂﬁﬂrj from Appendse A, Sheel 3, 4 year, -prior
Column (G Colamn (B) x Colmmp (1)

Casfi_Foregast 2017 25.5ap-16

Gury R Abramson, Casualty Acluarial Services
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The City of Scranton APPENDIX B

Workers' Cotpensation Sheet 1
Derivation of Large Loss Crifizal Values
A @) (& @) ® ¥ (@
Large Lass
Tmplied Repatied Reported Critical
Trend Large Muinrity Loss Claim Reportsd
Accident Facfor Loss at8/31/16  Development Developrent Amount
Perlod 0 2017 Defistion aianihs) Factor Factor | oct83I16
o10BE12i31/86 N4 $250,000 568 {041 1.000 $240,135
oilo1/87-32/31/87 N4 $360,000 356 1.043 1,000 $335,548
p4/04/8B-12/31/88 N4 $300,000 344 1.044 1.000 ) $287,334
01/01/89~12/31/89 N/d £500,000 332 1.048 1.000 $477,875
01/01/50-12/31/20 Nid $500,000 | 320 1,043 1.000 $477,063
o1/o4/a1-12731/81 NA $350,000 aos . 1.050 1.000 $333,308
o1/01/32-12131/92 N 4400,000 256 1.062 1.000 $380,199
01/01/33-12/31/93 NiA $400,000 284 1.055 1.000 - $379,118
04/01/84-12131/94 N4 $350,000 272 1,058 1.000 $330,788
01/01195-12/31/85 N $500,000 260 1.061 1.000 $471.218
01!0119_6-1 2f34/96 Nid $500,000 248 1,065 1.000 $459,449
Q1/01/97-12/31787 N %400,000 236 1.069 1.000 $374,154
oijo1/ob-12/31/28 N4 $400,000 274 1.074 1.000 5372,602
01/01/99-12/31/29 N $250,000 212 1.079 1.000 231,754
ol/o1/00-12/31/00 N4 250,000 200 1.084 1.000 §230,561
01/04/01-12/31/01 © N $250,000 188 1.091 1.000 $229,212
01/04/02-12/31/02 WA $300,000 178 1.008 1.000 $273,188
ot/o1foa-12/31/03 NiA* $350,000 164 1.107 1.000 $316,227
p1/0iio4-12/31/04 NiA* $400,000 162 14147 1.000 $a58,112
04/07}05-12/31/05 Ni4#* $500,000 140 1128 1,000 $442,842
01/01/0B-12/31/06 A $750,000 - 128 1,144 1.000 $668,771
01/01/07-12/31/07 2/ $750,000 116 1482 1.000 + §645,623
01/01/08-12/31/08 N $750,000 104 1.184 1.000 $633,306
01/01/09-12/31/09 N4 $750,000 92 113 1.000 $618,081
ov/oiio-1231H0 N $800,000 80 1.252 1.000 $634,784
oo 1123101 W 800,000 68 1.506 1,000 $612,107
oifoirie-12/8412 WA $800,000 58 1,387 1,001 $576,244
01/0412-12/31H3 Nid $800,b00 . 44 1516 1.004 $525,719
o/oNi412/31114 N $800,000 32 1.756 1.013 $450,070
01/01/15-12/3115 NA $800,000 20 2,326 1.048 £328,170
01/01H16-12/31H8 N $800,000 s 8 49711 __. 1270 5126,743 ,

Nafaghs retertion Inereosed from $250,000 fo £300,000 effeciive 10/17/01, then to 8350, g0g 10/17/02,and then
1o £400,000 effective 10/17/03, At 10/17/04, the SIR trcrecsed jo §500,000 and then $1,500,000 frant
10727/05 1o 12/1/05 apd then decreased fo §750,600 Virenegh the 171709 renewal, |

Columr (E); Appendtx 4, Sheet 11 Piinaff 1996 and pricr
Cohunr (F): Appendiz A, Sheet 10
Colurrz (G): Column (C)f Columin (E) Column (F}

CRILVXLS 25.-Fep-l§

Gary R. Abramson, Casualty Actiaral Services
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. The City of Scrunton
Workers' Compersation

Derfvation of Discount Factars as of 83116

AFPENDIX C

[Z)] GH ) w) e &} @
Crmtlative 9 Losses
Maturly ~ PaldLoss  %aLosses Midpolnt - Paid
Aecidet ifl Yaars  Dazvelopment — Paid Upcaming ~ Upsaning Calunu(F}
Jerima’ at #3118 Factar ol 8316 Perfad Feriod  Discounted
20062017 053 2023 A8% 1.0 10.4%
201572016 1.50 6.509 15.4% 20 8.2%
204472005 . 2.50 4076 24.5% 3.0 7.8%
2073/2014 3.50 3,097 32.3% 40 6.5% 0058
2012/2013 4.50 2575 30.8% 5.0 . 5,6% iLo48
2011/2012 5.50 2253 443.4% B R 4.1% 0.040
2016201 8.50 2.026 49.4% 7.0 41% 0034
200%/2010 7.50 1.868D0 . 83.2% A.0 1.8% 0.628
2008/2009 B.50 1.763 56:7% a5 5.8% 0.045
10.50 1,600 62.5% 11.5 A5% 8,033
4250 1.492 67.0% 135 3.6% 0,025 3
14,50 1.416 70.6% 185 A.8% 0,013 5
18.50 1.353 © '7a,6% 175 2.5% 0,045
44,50 1.315 7E.0% 13.5 2.7% a.ot6
Z0.50 78.8% 21458 3.40% 0.017
22,50 - B1.7% 235 3.3% 0.047
24.50 BS.0% 25.5 3.6% 0.Ma
2650 Ba.6% 27.5 4£.0% 0.019
- 28,50 4265, 25 4.4% 0020
30.50 96,9% 3.5 3.%% 0043
uLT ) 3z.50 1000 100.0%
Ayt Interest Rate; A75%

ColumafGl: Appandix 4, Sheet £
ColupmiD): 3} ol [C)
Colipup(E): [Colrum (), exrram {ie & Columm (7, mes Fingd 42
Colmin(®: Cal {1, pext fimz- Cotieon (1), 2! Tiive
Vit pitsaff afier 18y heed spon al anprmal bycrense of 183 over prior periad
Calupnfl: Coliump (P x [ +Dterest ateAf-ColunuyEj]
Sopusu{F}: [T+ Tnteres! RettePColumn(B)] 4 {1 - ColumnfTy] x [Cynverr? St Calasm{E}

DFAX XIS

Gary H. Abramson, Casualty Actuarial Sarvices

25-Sep-16
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TPA & Risk Services for
Workers’ Compensation

Presented to:

ELECTRIC }
) ‘\\\[o ITI};’

FENNSYLYANIA

Closing Date: February 13, 2017 at 10:00 a.m.

Ryan Sharp - Account Executive
PMA Management Corp.

245 Grandview Avenue

Camp Hill, PA 17011
(717)730-8120 «
WWW.pmamec.com

- 95%

of Clients

Tedl Would
in Workers' Recommend
Compensation PMA

* % L
EXHIBIT ** @ | OLD REPUBLIC INSURANCE GROUP
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January 31, 2017 Member of Old Republic Companies

Jessica L. Boyles, Esquire

City Solicitor

City of Scranton -

340 North Washington Avenue

Scranton, PA 18503 L

Re: Request for Qualifications for Third Party Administrative (TPA) Services Workers
Compensation

Dear Ms. Boyles:

Thank you for the opportunity to submit this proposal for your consideration. As the current Workers’
Compensation TPA for The City of Scranton, our proposal focuses on demonstrating our positive
results over the previous four years and our pian to sustain, at a competitive price, the results The City
of Scranton expects from PMA. Here are some of the highlights of your program:

100 years of Claims Management Expertise

95% Client Satisfaction from all recent Client Surveys

85% Clients Would Recommend PMA

Proven Workers’ Compensation claims model

PA WC MunicipalfHeart and Lung Expertise

86% Closure Rate for Lost Time and Medical Only Claims
64% Takeover Closure Rate

63% Medical Savings

37% Pharmacy Savings

61% PPO Penetration Rate

$1,186,799 Recoveries since 2013

Reporting Time 5 Days or Less

97% Online Reporting

Average Paid per Lost Time Claim - $32,085

In-house Risk Control Specialists & Nurse Case Managers
State-of-the-art Risk Management Information System (PMA Cinch)

0000000 VLLOVOVVLOOVO

We will be honored to continue as The City’s business partner, and look forward to your response.
Because of our famiiiarity with the city's people, programs, and processes, there is no learning curve
with PMA as their partner. Should you have any questions about our proposal, please do not hesitate to
contact me at (717} 730-8120 or by e-mail at Ryan_Sharp@pmagroup.com.

Very truly yours,

@ﬂ«ﬂ W '

Ryan Sharp
Account Executive

7 H g

* had

* This p ion and the inl sel farlh herein have been prepared by and 15 |he propeny of PMA You should nol share,
* PMA ‘ OMPANI Ii S distribule. copy. republish. or reproduce any portion of Lhis presenialion withoul prior express witten consent frem PMA
* *

o K 2 TPA & Risk Services for Workers' Compensation
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Executive Summary

We are pleased and excited to provide City of Scranton with a comprehensive proposal for your
workers' compensation program. We welcome the opportunity to continue working in partnership to
improve their results and exceed your service expectations. Our proposal focuses not only on the
results we have achieved over the previous four years, but also our plan to sustain them and uncover
new opportunities for improvement along the way

v

Key Resuit Area City of Scranton

Lost Time Claim Closure Rates Comparison 67%0 versus 77% for PA Self Insured Municipality

2013-2016
Lost Time Claims Closed within 90 Days 13% versus 11% for PA Self Insured Municipality

Comparison 2013-2016

Reborting Lag Time 2016 5.3 days and 60% claims received in 3 days
Median Days 3.0 Days
Online Reporting 97%

Average Paid Per,Cldsed%i;nst time . $32,085 versus ﬁ&,OSS or PA'véiAé"if-,Insured ‘
inicipal
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Why PMAMC?

Key Result Area - Other TPAs
‘ N'b:Leérning Curve \’
Cost Saving Through Our Holistic Approach of Risk Control, Claims Management and Loss y

Analysis to create Best Practices

Local Service Team Including: Sr. Mgmt., Acct. Mgr., Claims Supervisor, Dedicated Adjusters, )
Dedicated MO Adjusters, Dedicated Nurse, RC Manager, Account Executive, Call Center

No interruption in injured employee benefits or transition fees ) +
No Data Transfer issues o
Continued Risk Controfl Improvement in the area of Frequency and Severity Reduction +
Customized Loss Reports that assist with business decisions delivered to you in paper form Y

and avallable online

Benchmark Reports to éompare City of Scranton performance to others 4
Strong Financial Strengtﬁ backed by Forfune 100 company +
Quality Assurance Specialists that analyze claims at 90 day point \f
Nurse on staff triaging all Lost Time and higher Med-only claims +
Pharmaceutical Nurse on staff consulted on narcotic and high-dollar prescriptions ¥
Access to over 25 medicai networks with an in-house cost containment team constanﬂy +

evaluating your best options

Direct access fo specialty networks (Physical Therapy, Durable Medical Equipment, R
Diagnostic services, efc.)

Dedicated Complex Bill Review unit provides line audits of fargeted bills to identify fraud, +
waste and abuse

Leverage Complex Bill Review Unit to negotiate down costs of Ouf of Network services \f
4 Year track record of strong performance — stewardship results +
208
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. Here are some additional touch points and valued added services we have provided to City of
Scranton: .

We assisted the City with an excess issue with the State (previously Frontier). Several WC files that Frontier and
then the State had been refusing to reimburse us even though we felt their allegations were unfounded. When all
s was said and done, The City was able to get the State to agree to settle out the issue for a portion of what was
g owed, The City handled the negotiations with the State but we provided all of the necessary information. The City
recovered $250,000,

The response time from the PMA claims team of Paul and Kim is excelfent and they have a great relationship with
= the WC team at the City -~ Deb, Jack, and Jessica.

b

1

We have also provided solid outcomes for the fb!lowing claims:
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on Plan for Continuous Improvement

PMA realizes how important it is for The City of Scranton to contro! its workers' compensation costs.
Most municipal and public entity budgets have been drastically reduced and we understand this
pressure because we work with so many PA municipal self-insured clients. Our goal is to continue to
assist City of Scranton in improving their workers’ compensation program through loss and post-loss
initiatives. At our next stewardship meeting we will demonstrate how we would like to involve our risk

control

team with your program so we can add the pre loss stage and have all 3 phases of the holistic

approach working together. The plan listed below will enable City of Scranton fo provide a quality, cost-
effective workers’ compensation program fo its employees.

1.

Continue to provide results-driven service through professional, timely, and courteous service.
Our leadership team of Terry Smith (Assistant Vice President of Claims), Matt Stairs (Client
Service Manager) Ryan Sharp (Account Executive), Lisa Transue (Regional Claims Supervisor),
Paul Kelly (Senior Account Claims . Representative) and Kim Ellis (Account Claims
Representative) and Bethany Schneck (Account Claims Assocnate) have more than 100
combined years of Pennsylvania workers’ compensation experience.

Your Account Manager/Client Service Manager will continue to be Matt Stairs. Terry Smith, Lisa
Transue, Paul Kelly, Kim Ellis who have been involved with your organization since 2013, will
continue leveraging their knowledge of the intricacies and requirements of your program. They
clearly understand your expectations and know how to ensure we meet them. They will work
closely with the City of Scranton team to ensure that PMA is communicating with all levels of
your organization for an unparalleled ease of doing business

Draw from our four years of partnering with City of Scranton and our’ PA WC Heart and Lung
experience to ensure the workers’ compensation program is constantly improving. Because of
our familiarity and experience with your people, processes, programs, and requirements, there
is no learning curve with PMA and there will be no data conversion. We will continue to
leverage our 100 years of workers' compensation experience to make improvements to your
program.

Operate your workers’ compensation program in accordance with techniques that will provide
you with the best outcomes. We will be able to accomplish this plan because our claims team
understands your expectations. We will provide our adjusters with fair workloads and access to
your claims data via our online risk management information system. You can see your results
on page 6 are very strong and we wilt continue to deliver strong outcomes.

Continue to build on our success through focusing on and measuring the following key resuit
areas:

Qutstanding Reserves

Claims Closure Rates

Medical Savings Programs

Claims Setflements

Reduced Frequencies and Severities
Subrogation and Supersedeas Recoveries
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+ Claims Reporting Times
¢ Benchmarking in all key result areas

Work closely with City of Scranton in controlling every expense. For example, we suggest legal
counsel involvement in quarterly claim meetings and claim conference calls in an efiort to
improve closure rates and reduce legal expenses.

Identify areas for improvement. For example, we met with your team in February 2016 for our
annual stewardship meeting and reviewed the importance of WC metrics and a formal safety
program and holistic approach. We will continue to have additional recommendations for how to
reduce your frequency and we will have a claims and risk control analysis at our upcoming
February 2017 stewardship meeting.

Allocate additional resources to ensure the program continues to improve. These additional
resources include our Special Investigations Unit (SIU), Nurse Case Manager, Quality
Assurance Specialist, IS Consultant, efc. These individuals can assist City of Scranton on very
specific issues. For example, our SIU Team will work closely with you on pursuing workers’
compensation fraud cases.

Provide claims reviews when requested for specific departments/divisions; especially for key
loss driver locations.

Conduct annual Stewardship meetings. The purpose of these meetings is to review our results
and to set goals to drive down costs. The Stewardship Report is a detailed report that focuses
on financial results, benchmarking, medical savings, pending analysis, results by location, and
risk management reports, etc.

Provide a quality work product at every level of the organization. City of Scranton has every
workers’ compensation file at its fingertips through PMA Cinch, our online risk management
information system. The Risk Management Office will be able to read our log notes, view action
plans, review all documents, and much more.

Continue aggressively pursuing iraud.
We want to work with City of Scranton to design a detailed safety program that will assist with

reducing the frequency and severity of claims. For more details, please refer to the Lost-Time
WC Risk Profile and we will discuss in more detail at our February 2017 stewardship meeting.
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Preventing WC Losses Before They Occur

Our goal is to continue to reduce your claim frequency, cost per claim, and claim-related expenses.
Throughout this RFP, we will outline our “Holistic Approach” to reducing your total cost of risk.
Enclosed is the workers' compensation lost-time “Risk Profile” of City of Scranton. With tools like this,
we know where to direct our loss prevention efforts.

CITY OF SCRANTON - 0441008
Workers' Compensation - Lost-Time Claims Profile

Accidents 03/01/43 To 01/0917

Claim Status: Closed, Open

Gender . Top 10 Lost-Time Claims by Totat Incurred
Gender | &LTClams | %oiCiame | Totwllncumed | Avgincumed Clars Number | O/C | AcciDate | Total Tetal Pard
MALE : 125§ 96.2%; S6065619'  §55725| |wd01470553 ! O | 07M1/45151,951615) $171,18%
FEMACE T SR §160,004T TTSa7 780, W001276105 1 O ] D8I23/44| $243.896 ! $145,046
[ELH 100.0%(  §7.154.523;  $55.035| LWoG1203166 | C | 0471614, $200092; $200,891
WOBIAIE38] 1 C ¢ 13725134 ] $180.745{ 150,745
‘W001005817 1 O | 10/0i/13] $170887 . §i62,984

Accident Cause Group

W0D1286757 C 0907114 | 51694101 $169,410

Aceslert Cause ;:;L Ll Bl Fvo01acaes0 | C | 0715115 $166,030 $166,039
STRAIN OR INSURY BY i 48] 36.9%; 547,809 WE01459314 [+ D6I16/15] $3131,6141 $131,613
FALL OR SLp INJURY i 35T 960% S87530| |WA00762000 ] C | 04m7/i3|_ $130,605; $130,659
MISCELLANEDUS CAUSES | 16: iz.3% . ss0.8ds| |WOGTZITISE 10T GAMGAG; $923.808 ) $Ti1663
CUT, PUNCTURE, SCRAPE ] CH YT i $6.792]  pan of Bogy
INJURED BY : i
MOTOR VEAICLE T E 55%) $50,463
STRIKING AGAINST OR 173 Ba% |  524673| |LOWERBACKAREA i ,_25a 19.2%| 540,543
STEPPING ON 1 i KNEE R A iBs%:  s54312
CAUGHT IN OR BETWEEN 3 23%  $§50,845 SHOULGER(E) T O2% ] SITA4l
STRUCK OR INJUREDBY 4 3 23% j'“"m, 476 |HAND ' Bl B9%: 532,923
BURN OR SCALD-HEAT OR 1 1i  08%:  si78s| |FOOT t 7; 54%;  S16,164
COLDEXPOSURE i | ‘AEDOMEN INCLUDING GROIN ; 5 45%1_ §18,351
1367 100.0%;  355,035| | SOFT TISSUE TR 3.8% !  $63.201
FACIAL SOFT TIBSUE ™ 5 36%; 514,866
LOWER LEG T ) 3% 567,102
Age at Accident FINGERS . : 4 aq%; §3852
[ Age =1 Aokt eims | % of Chins | Avgincured N EALNY i 3} 23 $12715
FEMALE  }3549 Years | 4: 1% stg9r| |WRIST e JiL 2% SEB5M
T {5954 Years i ER 0.8%;  §1i2.116] |ELBOW . . 3 23% 318.701]
WALE T R Vears T 1% dan| |UPPERARM T s 2 TR Tsaisar
T 13538 Years 1 i4; . 10.8%| 8157312 [WRIST(S) & HAND(S . §31,523 ]
TSR A) Years o b5, B00%.  $35257| [LOWERARM ] 527,112
’ 5054 Years | 44 338%] §55.483, EYES) 347,545
Sverds vears | 1 | Be%: _sarpas| (CREST © 4 saraes
[ - T 130:  106.0%;  355,035] [SKULL R _“2* T )
NTERNAL DRGANS "T YL 0.8%: . 511,11
MULTIFLE TRUNK 1 0.8% $12,819
FULTIPLE HEAD INJURY 0.8% | $1,051,695
BRAIN
ANKLE .
T80 10|
T ugj@; $37,719|
) I TTOB%: 81272
7 130,  100.0%1  S55,035

Poticy Yr Summary
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How will PMAMC Continue to Reduce City of
Scranton Total Cost of Risk?

« Together we have built a solid foundation. We understand your culture; we know your
philosophies and your desires, and your need to continue to reduce your total cost of risk.

« Our proposal includes a focus on pre-loss, which means reducing the frequency of your claims.
Since your average closed lost-time claim is approximately $32,085 over the last four years, we
will outline how we can prevent claims from happening in the first place.

« We expect our PBM partner, Express Scripts, to increase your pharmacy savings and prevent
abuse.

« We will continue our efforts with your various vendors; including legal, medical, etc. The
purposes of these meetings are to ensure that every dollar is spent as efficiently as possible
and to hold our partners accountabie for favorable results.

« We will continue to improve your cash flow through our success in subrogation, supersedeas
recoveries, etc.

e We have designed a scorecard on page 6 and several back-up reports to assist you with
monitaring your key result areas and ensuring plans aré in place to hit desired goals.

» We will continue our aggressive pursuit of fraud referrals to the relevant jurisdictional authorities
with the anticipated goal of a successful prosecution when passible.

e We will continue fo reduce interest and penalties assessed against the City of Scranton, either
through proper management of the medical invoice process or through litigation management to
ensure positive outcomes.

« We will continue to monitor and expand the legal audit process we collectively implemented
while ensuring that the expenses of litigation are in line with what the defense counsel
guidelines allow.

« We will review your panel providers to ensure that they understand their obligation to the City of
Scranton employees within the confines of the Pennsylvania Workers' Compensation Act. The
input from the ctaims team and the nurse case manager as well as the City of Scranton workers’
compensation manager has been vital to assisting with any recent panel changes. We will
continue to encourage their participation in this process.
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Workers’ compensation | Average Cost of a Lost-time WC Claim
represents an increasingly
complex and costly benefit
that can have a significant £50.000 e

impact on your bottom line - /___,.
and most important 540,000
resource: your employees, /‘/
530,000 —
Workers' compensation cost - /

$60.000

and complexity are being 520,000 —a—-
driven by a number of
factors: 510,000

« The aging of

1] T : T . ! : T T g T : . : v . ! —— T T 2 0
1995 1986 1897 3998 1888 2000 2081 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 20614 2015 |

America’s
Seurce; Natlsnai Counci on Compensalion insurance, Seplember 2016
workforce = T B e i TR TRETE, i e e
¢ A growing .

presence of comorbid medical conditions, such as hypertension, obesity, and diabetes impacting
work injuries and recovery times

» Escalating pharmacy costs and narcotic usefabuse
s Rising inpatient and outpatient medical costs

+ Changing staie and federal regulatory requirements, including Electronic Data Interface (EDI)
reporting requirements, Medicare Affordable Care Act, Medicare Secondary Payer, and ICD-10.

PMA Companies has specialized in workers' compensation for over 100 years. That makes us uniguely
positioned to help reduce your frequency and severity of claims, including indemnity and medical costs,
outstanding reserves, and overall workers’ compensation budgef—while providing access to appropriate medical
care and improving return-to-work outcomes for injured workers.

PMA is a leading provider of property and casualty third-party administration and risk services in the United
States. PMA's TPA & Risgk Services business client retention averages 95% and client satisfaction averages 95%
per independent surveys. PMA aims to deliver tangible value every day, siriving to exceed our clients' service
expectations and improve their financial resuits.

** ** **
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Com pany PI’Ofi Ie About PMA Companies

« 100+ years of workers’

About PMA Companies compensation experience
PMA Companies provides risk_ management solutions and ¢ 450+ TPA clients with
services in the U.S., specializing in workers’ compensation and client retention averaging 95%
offering property and casualty insurance. Headquartered in Blue » Active member of:

Bell, EA, PMA has over 100 yea‘rs of worlﬁers" compensation ]lmﬂ Public Risk |
experience. As part of Old Republic Companies (NYSE: ORID— | lll Management
one of the nation's 50 Ilargest publicly held insurance Illm Assaclatmn

organizations with consolidated assets of $17.99 billion (as of
June 30, 2016)—PMA offers long-term financial strength and

stability.
HNNEISITY!JSKNNMENT&
About PMA Management Corp. MRURACE ASOCATOH.
B ‘ . AMERICAN
PMA Management Corp. offers a unigue, holistic. approach to ASI_[RM i?flﬂi:f:
managing your total cost of risk and providing resuits-driven TPA :|' T |

and Risk Services. PMA Management Corp. provides complete, =
multidevel claims and risk management services—including ’

RIMS?

Fhe Fisk management sodety

claims administration for workers' compensation, commercial
auto, commercial property, and general [iability, as well as
medical cost-containment programs and risk control services.
PMA Management Corp. has been partnering with self-insured,

self-insured groupftrust, captive, and unbundled clients to s,
understand their loss drivers, implement effective risk control and sms-awsumance sy
cost containment measures, and optimize the claims process
since 1991.

) e Thought leadership:
In dustry EXP ertise — Workers’ Compensation
Although customers in any industry can benefit from PMA Benchmarking Survey
Companies’ unique holistic approach, we've developed particular Results, Facts, and Sofutions,
expertise in your industry. which highlights findings of

. research by URMIA and PMA

Our largest TPA business segment, we serve 300+ state and Companies

local governments, transit and utility authorities, K-12 schoois,

. g . . a— o4
colleges and universities, and healthcare organizations Zero In on Workers

Compensation Cost Drivers,

« City of Allentown which highlights findings of
« City of Bethlehem research by PRIMA and PMA
Companies

» City of Readin
g — Integrating Risk Management

« City York and Wellness Programs
— Predicting and Preventing
Through decades of experience and research coltaboration with Severe Workplace Injuries

the National Public Risk Management Association {PRIMA) organization, PMA has amassed deep insights on
your workers’ compensation challenges. Our recent joint PMA/PRIMA workers’ compensation survey of the
organization’s members revealed an aging workforce, controlling claim frequency, and returning injured

> HOH
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employees to work as most public entity risk managers’ top concerns. We help you manage those issues through
our holistic approach to claims management—taking proactive steps for more effective loss prevention,
management, and analysis. PMA’s pre-loss services aim to reduce the overall frequency and costs of claims.
When claims occur, our experienced adjusters and nurses work to reduce the amount of disability, while our
comprehensive managed care services help reduce the overall cost of medical bills and prescription medications.
PMA’s online resources enable public sector risk managers to track key results and respand promptly to emerging
Issues in their programs. In addition, your PMA client service manager, working in concert with one of our risk
control consultants, can deliver a scorecard of résults with a Stewardship Report designed especially for public
entities, Your mission is to serve your constituents; ours is to support your success.

Spotlight=Success
Prince William County, Virginia
Located in northern Virginia, Prince William County provides a full range of I-Scal

government services, including police, fire and rescue, couit, library, and parks
and recreation, to approximately 419,000 residents.

Partnership Results as of 2013

Above-average in-network usage, driving an average of 32% savings in billed
medical charges

1

« 71% of claims reported within 24 hours “We have an outstanding refationship

* Return-to-Work process starts with contact with the injured worker, the with PMA. They truly develop a
medical provider, and the employer within 24 hours of receiving a claim parinership and wark with us—-it's a

+ The Cou.nty's Risk Management Division Chief, Lori Gray, named 2013 Risk team approach. | choose PMA year
Manager of the Year by Business Insurance after year becatise they help

us achieve positive restilts. PMA

PMA and representatives from the county meet quarterly—and sometimes more means success o me.”

often—to discuss pending claims and strategies for moving the cases forward. Lori Gray | Risk Management Division

is keeps the parnershi track and the county’s results frendi ositively. : : e
This keeps the partnership on nd the county trending positively Chief | Prince Williarn County
** * & **
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PMA'’s Holistic Approach to Risk Management

Unique Approach to TPA and

Risk Services .

PMA’s holistic approach integrates three key strategies that can PRE-L0SS

help you reduce the frequency and severity of your claims by
focusing on risk control, claims, managed care, and risk
management information services: “‘ 4

» Pre-Loss - Prevents claims before they occur.
DECREASE IN
CLAIN FREQUENCY
& SEVERTY

» Loss-Reduction — Mitigates the cost of claims that
do occur with timely, quality medical treatment,
integrated claims and managed care services, and
return-to-work programs. POST-LOSS

LOSS-
REDUCTION

« Post-Loss - Learn from losses that have s - > _
occurred < /

80 your organization can prevent similar losses from
occurring again.

Pre_LOSs O g
. . . ) Total Claims vs. Total Incurred

We will partner with you to understand your loss drivers and ! ot ine

implement effective risk control measures, Our pre-loss

strategies typically include the following:

700 5 r Slztopom

(ol

g

51000000

5
Q

s Risk Management Assessment — We will
perform an assessment of your operations and
risk management program to identify your past
loss exposures and opportunities for future
improvements to lower frequency and severity
of claims.

58,000 000

5
-]

55,0 000

Total Incurted

-]
a

54,000 000

Tolal Claims Reporied

200 4

140 I 520000
» Goal Setting — We will collaborate with you to
establish goals and identify performance

metrics to guide our improvement efforis.

2010 201 200 o3 . 201 205

MCam Asponad  wyooliooared

k& BT e ; s

« Planning - We V‘fi” work with you to develop a Sample chart tracking frequency and severity of
plan to guide the improvement process and workers’ cornpensation claims.

enhance results for a greater return on
investment.

PMA offers a full range of in-person and online risk contro! services and resources, including access to PMA
Websource®, our interactive onfine safety and risk management portal.

Loss-Reduction

Our claims service is designed to aid in reducing your overall exposures and controlling your costs. Early
intervention on each claim will help us manage claims to cost-effective resolutions and mitigate your exposure
on all cfaims. Each step of our comprehensive claims management process is structured to achieve
favorable resulis.

* KK
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Our managed care program, which is fully integrated with our claims service and claims management system,
focuses on:

« Predicting high-risk/high-cost claims for timely intervention
+  Obtaining timely, quaiity care for injured workers
+ Managing medical costs

« Reducing total claims costs. v

PMA’s managed care program includes Nurse Triage (available 24/7 Nurse Triage via PMA Care 24), Medical Bill
Review, Workers’ Compensation PPO & Specialty Networks, Nurse/Medical Code Examiners, Pharmacy Benefits
Management, Pharmacy Nurse Intervention, Nurse Case Management, and a Utilization Review Program with
Medical Peer Review.

Post-Loss

PMA will analyze your loss history, benchmark your performance against your peer group {where possible} and
industry resuits, and report back to you through our stewardship reporting process. More important, we explain
ways to improve your program and implement best practices. Our goal is to help you develop best practices that
enhance your program and facilitate timely claims intervention.

Totél Freq. Rate vs Claims Reported
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PMA Data Analytics & Visualization Tools fo Spot Trends

With a robust collection of workers’ compensation claims data in an enterprise-wide data warehouse, we are able
to benchmark your results against organizations in our database and often against other entities within your
industry. We can drill down to benchmark the performance of each location, providing valuable insights info
relative strengths and opportunities for improvement. Additionally, we are able to quantify the potential financial
impact of loss trends and continually monitor performance improvements over time. All of this infermation is
presented fo you using leading edge data visualization tools from Qlik.

Comprehensive Qlik dala visualization tool allows faster trend spotting for more timely infervention
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Results that Make a Difference

PMA’s holistic approach can achieve a positive impact on your risk management efforts. We will work with you to
execute pre-loss, loss-reduction, and post-loss strategies complete with multilevel claims and risk management
services, including:

» Account Management Team — Account Executive, Client Service Manager, Triage Nurses, Nurse
Case Manager, Risk Control Consultants, Claims Professionals, Quality Assurance Specialists, and
Customer Service Representatives

v

« Triage/Intervention Nurses - intervene on all lost-time and high-risk medical-only workers’
compensation claims

» Pharmacy Nurse Specialists — dedicated to prescription drug oversight with focus on regulating
narcotic dispensing

+ Quality Assurance Program — Quality Assurance Speciaiists ensure consistency in all areas of
claims management services

» Special Investigative Unit — trained specialists who investigate potentially fraudulent claims and,
where appropriate, refer claims to local authorities and assist with prosecution

»  PMA Websource® — an online-only portal of safety and risk management resources

« Benchmarking and Stewardship Reporting — turns data into actionable information for better
business decisions

. PMA’s Holistic Approach to Risk Management

Pre-Loss  .- Loss-Reduction

. Risk Assessment by S * Predictive Assessment
a safely professional - - - * Early Nurse Intervention

j"' Goal Sétting—&tabﬁsh goals . Central Index Bureay

and performance metrics to ) Supenasor/Adjuster Action Plan
manege the improvement process - SAWRTW
" . R PPO/PEM
- DEV;:IDD a mm?cﬂm 1o guide Medical Management
- eurimpravement el Subrogation Idertifizaticn

Litrgation Management
RMIS “Dashboard”

+ > b
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The Building Blocks of Your Success

Accqunt Management

As a TPA and Risk Services client, you will be supported by a team that will become an extension of your risk
management resources, Your team will include an Account Executive, Client Service Manager, Triage Nurses,
Nurse Case Manager, Risk Control Consultahts, Claims Professionals, Quality Assurance Specialists, and
Customer Service Representatives. A claims supervisor leads the claims team, which also includes a 24/7
Customer Service Center.

By assigning these teams, PMA provides you with direct contacts for any questions you may have. The results:
strong, collaborative relationships, a deeper understanding of your business needs, and, ultimately, greater value
- for your business.

Special Handling Guidelines -
) PMA’s Commitment to Service
As a PMA client, we will create for you |

custorn claims hand[ing guidelines at the «  24/7 Customer Service Center at 1-888-476-2669
onset of our partnership (and periodically

> e pmacompanies.com, our interactive website featuring:
thereafter) that explain how we need to

service your account. This can include — Injured Worker Center
seftlement  authority  levels, attorney ~ Workers’ Compensation Guide for Injured Workers
selection, reserve notifications, and more. — Pharmacy Search Tool

— Temporary Pharmacy Cards

Stewardship Reports — Return-to-Work Information

PMA also provides annual Stewardship
Reports, which outline trends that have an
impact on your organization’s total cost of
risk. Your Stewardship Reports provide benchmarking, pending analysis, risk profiles, and risk management
analysis, as well as recommendations to help you make risk management decisions.

— State Workers’ Compensation Resources

PMA’s goal is simple—to reduce the frequency and severity of your workers’ compensation claims creating a
safer, healthier workplace.

Spotlight"Success

Rockland County, New York

Located just 16 miles from New York City and home to nearly 300,000 residents.

Partnership Results as of 2015

* Holistic approach with Risk Control, Claims, and Managed Care resources
delivering positive program results since 2005

* Recoveries totaling $3.1 million over past 10 years
* Net Managed Care savings of $2.2 million {75% savings) in last 12 months

“We can log into the [PMA risk management information] system and check the stalus of a claim at any given time.
We can also run rsports o frack claims by department or in aggregate for the county lo isolate any high claim areas.”

Annette Marro | Workers' Compensation Coordinator | Rackland County
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Our Results-focused Claims Service

Highlights of Our Claims Service

SSAE 16 (SOC 1) Certified—Annual
cerfification that assures a high
degree of operational controls specific
to client data and loss funds

Assigned team—including claims
professionals, a Claims Supervisor, a
Client Service Manager, Nurse Case
Managers, and Customer Service
Representatives

Adjusting staff with an average of 17
years of workers' compensation
claims handling experience

Target low average caseloads and
new assignments for claims
professionals—facilitating more
thorough claims management and
greater control over loss development

Averaging 15 years of experience,
our Client Service Managers
oversee your pregram instaltation
and creation of special handling
guidelines, and serve as the primary
peint of contact for Stewardship
Reports and ciaims relationships

Prompt and thorough investigation
that includes determination of
compensability and subrogation
potential, as well as “indexing” each
injured worker's lost-time claims with
the Central Index Bureau to prevent
payment of duplicate benefits and to
help identify and prevent fraudulent
activity

Quality Assurance Specialists who
audit claims files and review open
lost-time claims approaching 90 days

Tenured, committed team backed
by PMA Companies’ ongoing formal
claims training program, as well as
suppart for higher education and
industry certifications

~

PMA designed our claims service to reduce our clients’ overall
exposures and control costs. Each step of our comprehensive
claims program has been stfructured to achieve results,
including driving claims to resolution in a timely, thorough, and
cost-effective manner,

We recruit and retain claims professionals with strong technical
knowledge in workers’ compensation. In fact, our adjusting staff
has an average of 17 years of workers' compensation claims
handling experience. As part of our holistic approach, we
maintain a tight linkage between claims management,
managed care, and risk control—enabling us to continually
identify and help you address emerging loss trends while
seeking to reduce your loss costs.

Staffing

The key to our success fies in the people who we employ. PMA
is committed to providing its clients with the highest quality
claims management services, and this can only be
accomplished through strong, knowledgeable employees. Our
claims professionals take ownership of their work, and fully
dedicate themselves to each claim they handle.

Caseloads that Facilitate Proactive Claims Management

PMA's claims professional caseloads and support resources,
such as our 24/7 Customer Service Center, are established to
allow our claims professionals to give each claim the time and
aftention it requires. This allows us to complete more thorough
investigations, and to exercise greater confrol over loss
development, The average caseload handled by our claims
professionals is typically 120 - 150 files depending on
jurisdiction and fine of business, with new average monthly
assignments of 7 - 12 files.

Focused Training

Led by a Claims Training Manager focused on creating and
executing various claims training programs, PMA claims
professionals regularly receive formal and informal training
through internal and external resources addressing all
disciplines, including claims, legal, managed care/medical
providers, and risk control. We also frequently use one-on-one
training sessions between supervisors and claims
professionals to focus on specific topics, enabling supervisors
fo provide continuous improvement training to each claims
professional. Our fraining sessions serve to educate our claims
professionals on new policies and procedures, new case law
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developments, and changes in rules and regulations.
Loss Reporting

PMA offers you a selection of claims reporting options so you can choose the channel that's most convenient for
you and that best suits your needs. We can receive Injury Reports electronically through PMA's website or
through PMA Cinch, our infernet-based risk management information system. You can report losses from mobile
devices, including iPhones, iPads, Android smartphones, and tablets. Telephone, fax, and mail reporting options
are also available.

Claims reported e'iectronically are immediafely assigned a PMA claim number, and that claim number will instantly
be provided to you. For all reported claims, acknowledgement letters will be mailed or e-mailed to designated
client contacts,

Investigation
Upon receipt of a lost-time claim, we will conduct an aggressive investigation that includes:

s Review of First Notice of Loss by Triage Nurse looking for indications of high-risk claims

» “Indexing” the injured worker with the Central index Bureau to prevent duplicate benefits and identify
previous injuries and potential fraudulent activity

« Three-point contact within 24 hours of claim assignment

e A compensability determination

« An assessment of subrogation potential
Combining our people, processes, and powerful claims management information systern (CMIS), we identify high
exposure claims characteristics like comorbidities, psycho-social factors, injured worker age, body mass index

(BMI), and length of employment. This critical information helps our claims professionals and triage nurses
intervene early in the process to deliver a proactive approach designed to achieve positive outcomes.

Medical Summary o .
Medical Summary | Medical Management | ODG | Medical Log Netes

Edit }}{ New Log Nate |

Medical Profile ! Prescription Mana
Law Firm I Effective date

Medical Contact Aliowed? Expiration date
Contact Congitipn R
fComDrbid' Condibons? O comarbid . Billing Restriction i
.Psycho-Social Factors? O Psycho-Social : Accident Descriptioni_
Age . 60 :
\ﬁender Male

(nter Height in Feet 6 and Inches @ or Total Height in Inches 72

weight (Ibs) 300
ami (Calculated) 40.7 {Overweight/Obese BMI > 25; Morbid BMI > 45}

Medical Summary tab showing injured worker's medical profile

** Ko
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Medical Management
Medical Summary’| Medical Management | ODG | Medical Lag Notes

_Edit })[ New Lop Note 3

Comorbid Disability Factars

* {Fdcgr T pascibsion C o ES KD Coda | Diagnosis Deseription | Safug . ] .'o\:-gc-lil_l_\f\':‘—éiigiﬁ;-svg-é {E:ME_N'uEp'g"?gg'—fa’iﬁ_gg'gg"5‘{_ﬁ_é135'
Obesity Overweight and Obesity 10 E66.3 OVERWEIGHT Treatment - Nony_ Yes H

——
e

e e L e —
Psycho-Social Disability Factors

: actor - A T e _!T_ggscrigﬁon _ PMA b:ntiﬁed ‘ Tkesolutfun Qat; ______ ﬁ_: &a?rBTn;—g;a k2 ﬁ—ggm-r-'l_\uggg--m E
© Family Married 07/01/2016 No M2 E
:2ngth DEEmploymeant s coar sl ess Than Lxear, e R e T Py e e R T

Medical Management tab showing any comorbid and psycho-social disability factors

Infermation collected by our claims and nurse teams throughout the initial and ongoing claims management
process is fed into PMA’s powerful CMIS, which is connected to Official Disability Guideline (ODG) treatment

software helping to:
» Assist the adjuster and nurse in estimating the length of disability (ELOD)
« Establish specific treatment protocols and mileposts
+ Create return to work expectations for the injured worker and treating provider(s)

= Generate an ODG Risk Assessment Score (RAS) meant to display the potential complexity of the
injury scenario based on injured worker demographics

a?T Codas ”E)urahun Guidelings ” Duratio;lmtmoﬁl:\_;r-t

“Date -

| Recommended RTW Duration (Davs] {Actusl RTW (Dave):

Medic] Cost Est’]

Rl L - LYY

¢ Medics] Regerves l

'07/25/2016 15 24 $5,742.54  $60,920.00
;‘l: BJA_M S

Duratio

As soon as the injured worker returns to work, the adjuster inputs the official return to work date into the CMIS.
Comparing the ELOD with the ALOD then provides opportunities to demonstrate real indemnity and medical
savings achieved, and allows for critical feedback to medical providers in terms of claims outcomes.

Our ongoing three-point contact with you, your injured worker, and the medical provider will facilitate aggressive
management of recovery and return-to-work strategies, from the inception of the claim through its conclusion.

During three-point contact, our claims professicnals will:

s Perform a comprehensive investigation, including accident details, méchanism of injury, prior claims
and medical history, and contact all appropriate withesses

+ Assess the appropriateness of a nurse case management assignment

+ Determine the estimated length of disability and communicate this to the injured worker to establish
return-to-work expectations for all parties
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» Work cooperatively with the medical provider to obtain modified duty capabilities, and promptly
communicate those capabilities to the client and injured worker

e Conduct recorded interviews when appropriate
= Provide notification to the appropriate contact in all cases involving catastrophic injuries

or fatalities

Begin evaluating subrogation and other rec:ove'ryv potential in order to reduce your loss exposure, subrogation
recovery efforts are conducted by the claims professionals handling the claims after completing our investigation,
and within 14 days of claim assignment, we will provide you with a compensability recommendation.

Medical Management | L e K
edical Summary ] Medical P-'anagementi 0DG | Medic! Log Notes T

Edit |}[. New Log Note

I e e ———r T e R A n s
7'0DG risk assegsment score is greater than 60, - el L.l

" ODG risk assessment score is 81.

- sy 2 e g S o gt

CPT Cadeg | Duration Guidelines " ng_ti_og_hig_t_gu_]

[ Get data from CDG

[ Actual
% Days 24
!

B Rk A O ST AR - Medical Reserves $60,920,00

RN

—

ln]ury 7 ]]lness Dlagnosm

Clrder.n. ECLI } Codg | Diagnasis Description e ) Eva fid From T\.’aiidfl’o E'Cémggr'\'saﬁ le ! Sertion 111 ; Comments ©
Pm‘nary 10 505 9X 1A UNS IC INJ LOC 30 MIN/LESS INIT ENC 07/01/2016 Yes Yas i
Cla:manl Details Confounding Factors T - Lﬂefresh Cc-nf-ﬁ_undin_g Factors ]
Clalmant 60 (Derived from Disability Factors) e
. Age
‘Claimant lowa Diabetes | Depression i Legal Representation
s Jurisdiction Hypertension : Smoker . Surgery/Hospital Stay
- DOL Job Obesity Yes ' Substance Abuse
Class e

Injured worker's risk assessment score based on all medical conditions and faciors

Reserving

We sef reserves for the realistic value of a claim based on the maost current information available at the time of
review, Reserves are set when the compensability decision is made during the investigation phase of the claims
handling process, and reserve changes are considered as the facts and circumstances of the loss develop.
Reserves are reviewed when the claims professional works the file, and all claims are reviewed regularly for
reserve adequacy by the claims supervisor.

PMA will consult with you on all reserve changes in excess of an agreéd upon threshold, which will be
memorialized in your Special Handling Guidelines, Rationale for all reserves will be documented in claims file log
notes, and will be detailed when reserve changes are requested.
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independent Medical Examinations (IME})

IMEs can be initiated when the length of disability exceeds expectations, the cause of the work injury is in
question, a determination of the reasonability and/or necessity of a medical treatment plan is needed, or when
physical capabilities for return-to-work at a modified job must be obtained,

The benefits and costs of an lndependent medical examination will be explained to you on a claim- by—clalm basis,
and will only be initiated upon your approval,

~

Spotlight»Success
City of Cumberland, Maryland

The City of Cumbetlfand, Maryland, the county seat of Allegany County and
home to nearly 22,000 residents, maintains full-fime police, fire, water and
sewer, public works, administration, and parks and recreation departments.

Partnership Results as of 2015

= Return-to-Work Program brings injured employees back to work with light-duty
assignments shortening the duration of claims

» Prefemred Provider Network (PPN) penetration of 94% helped save $159,000
in medical expenses 2014-2015

* Total medical savings of nearly $945,000 since 2008

"It's simply about communication and awareness. Our commitiee discussions and reviews of accidents have already
helped us to develop improved safely policies, like reporfing alf injuries, large or small, within 24 hours.”

Jeff Rhodes | Director of Administrative Services & Risk Manager | City of Gumberland

Settlement Authority

Authorization will be requested prior to the settiement of a litigated workers' compensation claim. For non-litigated
claims, we will exercise discretionary authority up to our agreed upon threshold, which will be memorialized in
your Special Handling Guidelines.

Our claims professionals will provide written requests for authority for litigated claims, and non-litigated claims
where the proposed settlement exceeds the agreed upon threshold, in advance of the proposed settiement date.
Requests will include a detailed evaluation of the claims exposures, along with input from defense counsel and
your risk manager.

Location Coding

All claims reported to PMA will contain a client specified location code. A dropdown menu of location codes will be
available for claims reported electronically through PMA Cinch.

Claim Reviews and Stewardship Meetings

We are committed to providing our clients with all of the tools and information necessary to effectively manage
their workers' compensation programs. This is accomplished by providing access to detailed claims information
through PMA Cinch, by conducting in-person or telephonic claims reviews, and through the presentation of our
annual Stewardship Reports. '

 Salals
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Formal claims reviews can be scheduled upon request. These reviews will serve to provide up-to-date loss
information, and will aliow all parties to discuss detailed action plans and resolution strategies on the selected
claims files being reviewed.

In addition, we provide a detailed stewardship report on an annual basis to review the overall results of your
program against your risk management goals. This report provides an extensive financial analysis, a detailed
analysis of loss information, and a comprehensive review of risk-management data. This report is used both to
demnonstrate the results that have been obtained-and to identify loss trends, enabling you to determine exactly
where to focus your ongoing risk management efforts.

Fraud Control - Special Investigative Unit (SIU)

PMA employs a full-time Special Investigative
Unit, The SIU is staffed with industry fraud
professionals with over 25 years of experience
who are committed to detecting, deterring, and 775
preventing fraud while protecting the assets of
our clients. The SIU is aclive with industry
professional organizations and in working with
related regulatory bodies. The Corporate SIU
Coordinator is a Board Member of the PA
Insurance Fraud Prevention Authority and the
SlU is active in the International Association of
Special Investigative Units. Our Unit works in
conjunction with the PMA claims professionals,

PMA’s Fraud Prevention / Special Investigative Unit

mAssisied Files wReferred Files

2014 2015 2016 (thru Sept.)

receiving referrals  from claims adjusters, s - :
supervisors, managers, and clients. This feflects all PMA Companies results

collaborative approach has resulted in significant

savings for our clients and criminal insurance fraud prosecutions in many states. PMA’s SIU is responsible for
fraud investigations, fraud training, regulatory anti-fraud compliance, private investigator vendor management,
and maintaining PMA's Anti-Fraud Plan.

Each claim is reviewed for red flag fraud indicators by the claims adjuster and the claims supervisor.
Inconsistencies are pursued and our SIU assists with the investigation and information gathering with services to
support making appropriate claims decisions, including:

+ Social Media Search

» Skip trace (locate an individual, address history, relatives, etc.)

 Confirm personal information (name/ DOB/ SSN, fiens, judgments/bankruptcies, etc.)
« Background investigation

» Order police report

« Criminal and/or civil record search

When a misrepresentation is material to the claim, an insurance fraud referral is prepared and sent to the
appropriate Fraud Bureau/DOI/District Attorney or Attorney General, A questionable claim submission may also
be made to the National insurance Crime Bureau. PMA will track the status of referred claims and the potential for
recoveries or restitution.
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Return-to-work/Stay-at-work

A formal return-to-work/stay-at-work program is arguably the single most effective method of reducing your
workers’ compensation claims costs. PMA's claims and managed care professionals will collaborate to create or
enhance a formal program for you. In addition, we employ a disability management strategy on lost-time claims.
Our return-to-work/stay-at-work program consists of: '

« Open communication with PMA claims professionals, nurses, and you

» Modified work programs, including light duty and alternative assignments
« Independent medical examinations

» \ocational rehabilitation

s Use of occupational disability guidelines

Our claims professionals will maintain ongoing contact with you and your injured workers with the goal of safely
returning them to work.

We can assist you in developing a work program in which employees perform a modification of their regular jobs,
or different jobs altogether, until they are capable of resuming their normal work duties.

Litigation Management

Regardless of assignment fo counsel, our claims professionals remain committed to the quality of claims handling
for each of their assigned files. Our aggressive litigation management procedures include stringent attorney
selection (if applicable), collaborative development of defense strategies with counsel, counsel’s submission of
budgets, and legal bill review. To control costs, counsel generally performs only legal work, while PMA staff
oversees investigations and negotiations.

Responsible Reporting Entities (RREs)

Self-insured entities are considered primary payers and Responsible Reporting Entities (RRE) and must register
as such. PMA has a comprehensive program to comply with your reporting requirements of the Medicare
Secondary Payer Statute, and will handle all Section 111 reporting once you have registered as an RRE and
selected PMA as your reporting agent. We partner with ExamWorks, which acts as our reporting agent.
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management and medical expertise, technology, o Denied Charges -$108,666,687 |
data analytics, and third-party partners to E' Fee Schedule/UCR . -$92,104,876 |
optimize performance. This approach enables us E Code Specialist Review -$19,647,770 |

- to more effectively assess and manage cases w Duplicate Bill Review -$5,148,277 |

. . . +* L L

with the goal of maximizing ouicomes while ] Complex Bill Review ~$16,601,197
minimizing costs for our clients, 2 PPO Savings ~$36.495.018 |
Out of Network Bill Review -$1,380,803 |

Comprehensive and Integrated Managed Care to Help Control Claims Costs

The {otal average cost of a lost-time workers’ compensation claim in the United Slates was $53,000 in 2015.
Medical and pharmacy costs are nearing 60 percent of expenses for workers' compensation claims, PMA
Companies offers the expertise, capabilities, and programs to effectively manage these costs while helping you
return employees to work,

PMA’s Managed Care programs are driven by ouf integrated, in-house team that is highly credentialed and 100
percent focused on workers’ compensation.

PMA's Strategically Sequenced Managed Care Programs

PMA provides fully integrated, industry-leading Managed Care capabilites to minimize costs and ensure
seamless delivery of services to our clients.. Our comprehensive program of services includes Complex Bill

Review, Fee Schedule and UCR reductions, T T I 7 € JEr VP NP Site [ Homm
Pharmacy Benefit Management, Opioid . Example of PMA’s Strategically

Management, Preferred Provider Network - Sequenced Medical Bill Review
utilization, Disability Management, Peer Review,

and Ulilization Review. We combine our risk START RallaNEaa%=ill=lEeEll CgV R o)l T K U oy i

Our Managed Care programs include;

) Medical Bill Savings $280,044,628
« Complex Bill Review. PMA's pyp [EESEEEERC $180,495,549

Complex Bill Review (CBR) team 2015 PMA TPA Biled Medicad Gharges
includes coding specialists and o ' N
Registered Nurses who perform a clinical review of medical bills to ensure coding accurately reflects
the services billed. If errors are detected by this team the bill is adjusted and sent back to the medical
provider for an explanation. Our CBR examiners apply clinical guidelines, ensuring appropriate billing
based on clinical reports. Our expert coders review bills for compliance with complex state-mandated
rules and regulations.

« Medical Bill Review Program Fee Schedule & UCR Reductions. Our sophisticated imaging and
workflow software performs a thorough review of all medical bills, identifying duplication, potentially
unrelated services, and improper billing practices. PMA reduces medical hills to state fee schedules
and UCR based on the rules and regulations of the state, PMA's Managed Care team continuously
analyzes appropriate fee schedule and UCR application to all medical bills to ensure we are
maximizing medical bill savings accordingly.

« PPO Networks. PMA utilizes sfrategic partnerships throughout its marketing territories {o offer clients
access to a comprehensive provider network for workers' compensation claims. This includes an
Expert Provider Organization that specializes in physical therapy and occupational therapy services.
A team approach Is employed by PMA's Managed Care, Claims, and Account Management staff to
educate clients on the benefits of using a network and encourage injured workers to seek treatment
from network providers for more efficient and effective injury management.

** o **
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» Out-of-Network Program. To complement our standard bill review process, PMA offers an out of
network negotiation (OON) program. Our OON program provides savings below traditional state fee
schedule or usual and customary charges for certain medical services provided outside of PMA’s
preferred provider network. We utilize industry leading programs for re-pricing and negotiation
services. Out-of-network bills are re-priced with selected thresholds, dependent upon bill type and
sate jurisdiction. Our network portfolio inciudes both customary networks, as well as specialty
networks.

+ Pharmacy Benefit Management (PBM) Program. To help contain insureds' workers' compensation
pharmacy costs, PMA has partnered with one of the nation's largest full-service providers of
technology-enabled, clinically-driven services for prescription management devoted exclusively to
workers' compensation and liability markets. Our program delivers utilization control, targeted
intervention, and care management solutions fo address drug utilization, prescriber activity, and
medication mix (the primary drivers of workers' compensation pharmacy costs). Our PBM program
offers full adjudication of physician dispensed and third party invoices for pharmaceutical products,
Additionally, the program includes retail pharmacy (with over 60,000 pharmacies), mail order
pharmacy, clinical management and formularies, as well as on-line resources for reporting and
education,

PMA'’s 10-Point Managed Care Solution

Specially Networks + Reasoneble FeefUCR Applications
+ Necessary - . i
+ PT . Lillqalion » Addilichat raview R
- Olagnastics & + Rules inlerprelalion i
« DME - Code review :

( R Bl
Nurse Clinicat Evaluation

PBM
+ Gengric - Home delivery - Dired a=potialions
- Fermulary blocked pedfarmance + Larger med bitf
+ Physlclan outreach + Appropriateness
-+ Narcatics utilzalion review L - Home health J B

A

y

PPO Nebtworks

* Access lo Coventry, QualCara,
2nd muliple specially networks

Bill Review Process
+ Adjusier
+ RN
+ Cerlifiad coders

\

Oul of Nebwork

- Negotiatlon of bills rom
providers outside of
PPO Networks

VAR

Intervention Nurse

+ Free assessment for LT
+ Serlous medical-enly dalms i

Pharm Nurse
- Fatuses op parcofic
spend bends
+ Drug tesling
= Marphine equivalen| thefapy

« PBM Pharmacy Intervention Program. PMA employs a comprehensive Pharmacy Intervention
model that utilizes multiple resources, including Pharmacy Nurse Specialists who are Registered
Nurses fully integrated into PMA claims process. Pharmacy Nurses use a portfolio of intervention
strategies, including outreach to injured workers’ medical providers, pharmacist drug reviews, drug
testing and monitoring, and peer-to-peer reviews to prevent or remedy prescription drug dependency
problems. Pharmacy clinical interventions are designed to drive better medical outcomes for injured

****
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workers and reduce fraud potential. Additionally, PMA leverages data mining and business
intelligence to identify Pharmacy intervention opportunities. This medical-centric approach focuses on
injured worker prescription trends relative to high morphine equivalent dosages (MEDs), prescribed
compounds, direct physician dispensed regimens, brand to generic opportunities, and potential for
home delivery application o name a

few. Each of these areas of  Example of PMA’s Strategically
concentration and trend analysis drjve . .
toward appropriateness of utiization,  oequenced Pharmacy Bill Review
enhanced cost reduction, and gTART IR T $78,903,376
reasonable cost avoidance. Formulary & Blocked 513,952,715
| © ] PMA | Physicial Outreach -$1,806,457
» Panel Creation. employs an Refrospective Drug Review ~$214,004
easy-fo-use website tool that allows Step Therapy 5735922
insureds (where jurisdictionally High Cost Compound aview 59 89' 257
allowed} to quickly locate network !

: X ) q y . Total Utilization Savings -$17,697,865
providers, pharmacies, and ancillary Total Coniracted Savings -$16,973,714
sefvices, as well as create provider - . . J —
panels according to your Pharmacy Bill Savings $34,671,579
requirements. S [sJll Final Paid Charges $44,231,797

':Jﬂf:i_ Paa r.=._A Bifizd Fharmacy Chargas

+ Speciaity Preferred Diagnostic
Imaging Program. PMA works with industry leaders for access to their networks of providers of
diagnostic imaging services, e.g., Magnetic Resonance Imaging (MRI), Computed Tomography (CT
Scan), Electromyography (EMG), and Nuclear Medicine (Bone Scans). This access provides highly
efficient referral and scheduling services for injured workers who require diagnestic services, as well
as netowrks of contracted diagnostic imaging providers that offer services at discounted rates,

« Specialty Preferred Programs/Networks. Our customized network strategy delivers an additional
opportunity to increase network penetration and target workers' compensation cost drivers. PMA's
Specialty Preferred Programs feafure select relationships with industry-leading managed care
companies that offer specialized expertise and high-quality, nationwide resources. PMA conducted a
rigorous due diligence evaluation process when selecting Specially Preferred vendors. Speciaity
Preferred Programs offer prospective and retrospective clinical review to ensure appropriate medical
care is provided to injured workers.

« Specialty Preferred Physical Therapy Program. Physical
therapy contributes significantly to workers' compensation .
medical expenses, fueled by both treatment costs and frequent Physmal Ther apy
utilization. To tackle these cost drivers, PMA pariners with :
networks of pre-screened and credentialed physical medicine
providers, including the largest national network in the workers'
compensation industry. This clinically-based program effectively
manages utilization and cost through evidence-based treatment
guidelines, regular communication, and early aferts on off-track cases.

40%

Average Reduction

+ Specialty Preferred Durable Medical Equipment (DME)} Specialty Program. Injured employees
often require specialized medical equipment and devices to return to work, With prices rising and
medical equipment choices proliferating, PMA strategically partners with selected national medical
equipment providers fo expertly navigate this field. Our strategic partners provide competitive
discounted rates for medical equipment and ensure the quality and functionality of all prescribed
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medical equipment. PMA effectively manages these partnerships to ensure optimal cost savings as
well as appropriate utilization and supply of needed equipment for injured employees.

» Disability Management. The PMA Disability Management Program is staffed with highly skilled
Registered Nurses with varied occupational health expertise. Our Nurse Case Managers work In an
integrated fashion with our Claims professionals, treating providers and injured workers to facilitate an
appropriate treatment plan and achieve timely, safe return-to-work. PMA evaluates comorbid, age
and psycho-social factors to evaluate risk and develop claim strategies to impact quality of care, costs
and return-to-work outcomes. PMA conducts case management by telephone and in person. On-site
case management facilitates the proactive management of complex claims. When appropriate, PMA
partners with the largest workers' compensation case management providers for additional services.

+ Complex Catastrophic Case Management. PMA leverages internal clinical management resources
along with expert vendor partners to manage catastrophic injuries. We combine our clinical and
claims management expertise with the specialized expertise and networks of catastrophic medical
providers to manage claims to a better outcome at lower costs. Cases are managed by PMA
specialized resources and proactively reviewed monthly to help drive optimum clinical and claims
approaches and provided the best treatment plan appropriate for the injured worker at reduced costs.

» Medical Peer Review. PMA proactively addresses questionable medical treatment, particularly
causation and treatment effectiveness issues. We engage a provider, board certified in the same
specialty as the treating provider, to review the treatment fiie and render an expert opinion of medical
freatment recommendations.

« Product Management. We continually assess market trends and insureds' needs to design new
managed care products and services. Based upon our analysis, we develop innovative products and
services to enhance the quality of PMA's medical management program and ensure our program
continues to be best-in-class.

+ Quality Management. PMA’s quality team adheres to best practices guidelines and regulatory
requirements. Audits of internal nurses and external vendors’ nurses are conducted quarterly.
Together with the PMA Regulatory Compliance Team, the Quality Management/Audit Unit ensures
that PMA's partners meet all jurisdictional guidelines.

« Utilization Review. PMA evaluates the medical necessity of diagnostic or treatment procedures with
our UR programs. We review procedures prospectively, concurrently, or retro-actively using
evidence-based guidelines per each state. Our goal is to ensure the injured employee receives
appropriate medical treatment and returns to work promptly. PMA pursues additional review if the
treating provider disputes the UR decision.

+ Triage Intervention Program. A specialized and dedicated team of Registered Nurses., The program
goal is to identify and intervene on high-risk workers' compensation claims, starting immediately after
first notice of the loss. The nurses act quickly to determine the need for case management
intervention, expedite appropriate medical treatment and direction into medical networks and
establish return-to-work strategies. The Triage Intervention Program is active throughout the fife cycle
of workers' compensation claims to facilitate immediate intervention if red flags arise. PMA takes an
aggressive stand on the application of evidence based medicine and leverages skilled nursing and
jurisdictional rules to reduce fraud, waste and abuse.

» PMA Care 24. A dedicated branded PMA Managed Care program committed to immediate first level
clinical assessment by an RN of employee's condition after a reported incident. The RN discusses

i KX **
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incident and employee's condition with the employee {o determine the most appropriate level of care
to initiate treatment for initfal physician diagnosis and necessary course of action, This service helps
streamline appropriate care identification which in turn helps mitigate costs through the avoidance of
inappropriate initial treatment. Additionally, PMA Care 24 promotes enhanced cost containment
through in-network optimization and utiiization.

« Medical Cost Projection & Medical Cost Analysis. PMA provides two medical cost analysis
services that help evaluate future medical costs based on past and current medical trends specific to
the claim. PMA's Medical Cost Projection service helps establish appropriate and comprehensive
future medical reserve considerations. PMA’s Medical Cost Analysis service provides a clinical
assessment and validation of projected medical reserves. Both of these services are implemented
and managed by infernal PMA clinical experts.

Risk Control Services

PMA's approach to risk control involves developing an understanding of your business, getting to know your risks,
and formulating strategies and programs for managing them. Our services are customized to your organization’s
particular needs. Our mission is to provide you with state of the art services that control loss costs and increase
profitability.

As part of our unigue holistic approach, we perform a risk management assessment—diving deep into current
performance to identify action plans to reduce both the frequency and severity of losses. We will help you to
evaluate and mitigate risk as you undertake key business decisions. We will also provide ongoing monitoring and
benchmarking to frack progress over time.

Working in concert with PMA’s Claims and Managed Care teams, PMA Risk Control plays a key role in our
holistic approach utilizing both pre- and post-loss initiatives designed fo reduce your total cost of risk. We offer a
full range of risk control services, including safety program evaluations, hazard analysis, safety training, safety
perception surveys, and loss frequency/severity reviews. We can help you establish and monitor a flexible, goal-
oriented actfon plan for your safety programs.

PMA Websource®

You will also have access to PMA Websource—an on-line portal of safety and risk management resources
exclusively for our clients. Our Risk Control Consultants designed PMA Websource to offer convenient access to
practical loss prevention and safety information and solutions—including technical bulletins, safety and
compliance training programs, monthly webinars led by PMA industry specialists, as well as tools and resources
to enhance your safety and health programs.

In PMA Websource, you can:

« Register for monthly webinars led by PMA industry specialists

« Pose risk management questions to industry experts

« Download industry white papers

¢ Review technical bulletins

« Obtain safety and compliance training programs

» Access fools and resources to enhance your organization’s safety and health programs

» Receive discounts on services such as compliance training

H A
* *
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How We Deliver Results
PMA People

approach, consisting of, as appropriate, any nufnb,er of the following professionals:

Jurisdictional Experts Large Account Experts Claim Cost Reduction Experts

Account Client Service Risk Control Mulfi -Level
Executive Mapager Profe ssionals

Triage & Pharma Hurse Case
Claims Professiorats Hurse Manager

Cuslomer Service Info Systema & Quality Assurance

Financial, Aztusrisl
& CaltCenter - Data Analytic Reps Managers

Mezd, Bitl Review & Special
Coding Specialisis Investigative Unit

We are known for delivering tangible value and having a service-driven culture with knowledgeable, experienced,
and passionate employees. You will have a designated—and integrated—service team fo execute our holistic

What to Expect
All members of your service team will have clearly defined roles and responsibilities:

P
J
-
J

.

- Your Account Executive will be responsible for all business aspects of our relationship with you—

including new and renewal pricing, services and service team coordination, creation and execution of
your legal confract, and overall customer satisfaction.

Your Client Service Manager will oversee all aspecis of the claims service relationship—including
onboarding, orientation of our respective service teams, coordination of claims reviews and
Stewardship Reporting, and your overall satisfaction with our claims service.

Your Nurse Case Manager will provide professional medical insights both to our claims team and to
your team—helping to identify cfinical techniques and strategies that can support positive medical
management outcomes.

PMA’s Risk Control professionals will offer strategies for reducing the frequency and severity of
losses and creating a safer, healthier workplace.

Our claims professionals will adjudicate and resolve each claim in a consistent and timely manner in
accordance with industry standards and your special handling guidelines.

Finaﬁy, our Customer Service Center will support the high-level claims service needs of PMA
Companies’ customers, claims staff, medical providers, and vendor partners.

Rl
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PMA Partnership Approach

Remember, PMA does more than just provide TPA and risk services—we are your partner in risk management.
As such, we will be an extension of your risk management team and will work with you to drive down your total
cost of risk by focusing on:

+ Reducing frequency 01; claims
+ Reducing severity of claims .
+ Educating you about your loss drivers and making recommendations for improvement
+ Reducing indemnity and medical costs '

» Reducing your workers' compensation budget

PMA Technology

PMA’s innovative technology tools support our holistic approach to reducing your fotal cost of risk.

PMA Claims Center

Claims Center is our powerful claims management system allowing for improved data capture and reporting. With
an all-tines system from Guidewire Software at its core, PMA Claims Center streamiines claims professional
activities and improves claims professional efficiency. Further, this system enables us to perform the
sophisticated analytics that drive our holistic approach.

PMA Cinch — Access to Powerful Information that Impacts Financial Results

PMA is passionate about helping our clients take a smart, more strategic approach to risk management that
drives business value. Timely, comprehensive, and meaningful claims and foss information is crucial in
understanding risk exposures.

=y
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2 PMA covranams
- . .'

Fw._—l:-..z g

i

1
!
Merrwm #6 Tnmnrm
O acoréony

BT S o CeTEETS 7 3 TR

PMA Cinch enables your risk management executives and other professionals to manage their claims
information-~everything from the big picture to details of your loss information. It offers busy executives a quick
snapshot of your risk management situation, and the robust capabiiities and flexibility of Cinch allow your daily

** Kk
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taskers to pinpoint the information that can significantly impact your bottom line. By analyzing trends and taking
quick corrective action, you can enhance your operating performance, lower costs, and improve your financial
results.

| - S —— 1 PAYMENT DETAIL SCREEN |,
= Walcems ’
ngﬂ.@h wesowmu® s PIMA Cinch Payment Detail :
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Screen allows you fo select from

2 Payment Informnation Screen
that includes medical, indemnity, :
expense, and loss payments.

You see extensive payment and
claims information, right down to
whether or not a specific payment -

has been cashed.
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On a day-to-day basis, Cinch will give you timely and convenient access to information about claims. The tool
features an “Executive Dashboard” for a high-level view of activity. It also enables users to drill down, analyze,
and develop reports and graphs about a wide range of information, including:

+ Executive Summary Tool
Utilize an interactive ool to organize and view both aggregate and individual claims information.

« More Flexibility & Data Analytics
View claims information per your parameters—location, type, status, and accident date range.,

« Full-Color Charts & Visuals

Data appears in easy-fo-view graphs, charts, and tables, allowing you fo 'grasp information quickly.
s« Comprehensive Data

Display elements are based upon detailed data in your existing loss reports.

» Easeof Use
The Dashboard IE‘- hlghly lntumve and reqmres no tramlng

CREATE GRAPHS

The Analysis Tool enables you to

create full-color graphs and charis

from your data.
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We have continuously enhanced PMA Cinch based on feedback from client focus groups. We listened to our
clients and gave them the reports and tools they need to make decisions about their workers’ compensation
programs,

PMACompanies.com — 24/7 Access to Cinch and our Injured Worker Center

Our corporate website, pmacompanies.com, offers user-friendly functionality for reporting a claim, accessing PMA
Cinch, and locating a network provider, PMACompanies.com also offers a robust Injured Worker Center—giving
your employees convenient 24/7 access to PMA Companies contact information, pharmacy search, frequently
asked questions about return-to-work, state resource links, and a workers’ compensation guide for injured
workers,

Disaster Recovery Program & Enterprise Risk Management

For security reasons, specific information about our disaster recovery program is not sent to our clients. However,
detailed information regarding PMA’s security programs and processes is available for review and inspection at
PMA’'s Corporate Headquarters in Biue Bell, PA.

Data and electronic images are backed-up on tape daily and sent to a vendor partner for secure off-site storage.
Additionally, PMA has a comprehensive disaster recovery program that is managed by another vendar partner,
DBSI.

In the event that a disaster should occur, our imaging technology makes it possible for our claims professionals to
manage your losses from any PMA branch office without any discernable interruption in service {o you.

Our backup/recovery site is dynamically connected to our primary site so that data is constantly being updated in
both focations. This allows us to seamlessly switch to the backup site if a primary site disruption is encountered.
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Points of Pride

Building Relationships One Client at a Time

Client Satisfaction & Retention - .

* We conducted six independent client satisfaction surveys in the years
2007 to 2016. On average, 95% of respondents report that PMA meets
or exceeds their service expectations.

« Qurindependent 2016 Client Satisfaction Survey showed that 5% of
our clients would recommend PMA fo a friend or colleague.

*»  PMA’s TPA & Risk Services has an average client refention rate of 95%.

Nationally Reco gnized Clients

RiSk Mgi'.l“s"“'gr. Business Insurance’s 2013 Risk Manager of the Year® Lori J. Gray, Risk
’ Management Division Chief for Prince William County, VA. For more than a
OF THE YEAR, decade, PMA Companies has partnered with Prince William County in Virginia on its
2013 workers’ compensation and risk management program. We are proud of our
partnership and the success we have helped this client achieve.

Risk & Insurance Teddy Awards for Workers’ Compensation

» 2015 Winner — Barnabas Health, a PMA client since 1938

e 2016 Winners — Excela Health and Hampton Roads Transit

s 2016 Honorable Mentions — Metropolitan Water Reclamation District of
Greater Chicago and Atlantic Health System

Expertise

25 Years of TPA & Risk Services experiise

25

1 0 0 100 Years of specialized workers' compensation experience
239
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Disclaimer

The Spotlight on Success summaries included in this proposal show results that PMA has achieved for particular
clients, Your results will vary. These summaries are not infended, and should not be interpreted, as guarantees,
promises, representations, or assurances conceming the resuits we can achieve for you.

** ** **
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Pricing Option — Flat Annual Fee — Life of Contract

PMA Management Corp. will continue fo provide comprehensive Life of Confract Third Pan.‘y
Administration Services for all claims for the annual fee listed below for the period 3/1/2017 fo

3/1/2020.

Flat Annual Fee: $71,500 per year
Bundled Services:

Claims Handling ) Included
Annual Administration Fee tncluded
CINCH 3 users included @ $500 Additional Included
Quarterly Claim Reviews T Included
Unbundled Services:

Web Imaging $500
Telephonic Case Management (per hour) $95
Case Management (per hour) $95
Risk Control (per hour) $125
Custom/IS Reporting (per hour) $95
Cost Containment Fee (Excludes Fee Schedule Savings)  28%
Medical Bill Review Fee (per bill) $7.00

*Since this is a flat fee program, any individual occurrence resulting in more than ten claimants
then beginning with the 11th claim and for every claim thereafter, $850 will be the charge for
each Lost Time claim and $125 for each Medical Only claim.

*The pricing requires a 3 year commitment. If a lesser term is requested we will re price the

program.
E Salet™
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Pricing Proposal

PMA offers a complete and comprehensive claims management program.

Claims Handling Activities:

Investigation

Three-Point Contact

Action Planning

Ciaims Processing

Compensability Decisions
Subrogation / SIF Investigation
Excess Reporfing & Recovery
Fraud Prevention / SIU Capabilities
Account Management

Quality Assurance Program Oversight
Siructured Settlements
Pre-Setifement Advisories

EDI with State as Required

1099 Reports

Settliement Authority

PMA’s Managed Care:

Medical Bill Review
Complex Bill Review
Out-of-Network Bill Review

Claims

Safety/Loss Prevention Services:

Websource Access

PMA Technical Bulletins
.PMA Monthly Web Events Training
300+ Safely Videos/DVD Library

RMIS Services:

Executive "Dashboard”

Internet Claim reporting via Cinch
Claim Number Nofification

Real Time Access to Claim Log Notes
Client Diary System

Loss Adjustment Expenses:

Independent Medical Exams
Medical Bill Review

Complex Bill Review
Out-of-Network.Bill Review
Case Management Expenses
Utilization Review Expenses

Early Intervention Nurse Assessment on Lost Time

Resolution Negotiation

Litigation Management

Check Issuance

Payment Registers

Claim Review Mestings

Stewardship Meeting

Self-insurance Re-Application Assisiance
First Report of Injury Filed with State Agency
Cusfomized Claim Handling Instructions
Reserve Advisories

Patriot Act Compliance

Office of Federal Asset Control Compliance

~ Claim Acknowiedgements

Direct Deposit of Indemnity Payments

PPQ & Specialty Network Access

PP Radius Listing & Mapping fo Locations
Pharmaceufical Benefit Management

Case Management

WC Performance Indicaior Report *
Risk Management Assessment*
PMA Insights White Papers

PMA Engineering & Safety Services*

*Separate fee may apply

Loss Analysis Reports

Managed Care Savings Reporis
Reserve Analysis Reports

Email Claims Professional Capabifities
“Schedule My Reports” Feature

PPO Network Access Fees
Private Investigators
Medicare Section 111 Reporting Fee

Cenfral Index Bureau /Nafional insurance Crime Bureau

Legal Fees / Attorney Fees
Records Reproduction Fees

The City is responsible for the payment of all Loss Adjustment Expenses including, but not limited to, the above.

5K
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PMA Funding Options -

Traditional Escrow Direct Funding ACH Debit

Zero: Dally funding only

o  Weekly funding: Two weeks
of estimated claims
payments and loss
adjustment expenses

» Monthly funding; 45 days of

estimated claims payments

and loss adjustment

3 months of estimated claims payments and

Required Escrow loss adjustment expenses

expenses
Source of Loss Funding | Escrow account held by PMA Client's checking account
Monthly Billing Escrow replenishment and loss handling fees | Loss handling fees
Required Banking None Authorization to Access Account
Documentation form

Traditional Escrow

This option is available to all farge deductible and self-insured clients. With this option, the client will provide PMA
with an escrow of three months of estimated paid losses and loss adjustment expenses. PMA will pay for the
claims throughout the month with this account. At the end of the month, PMA will bill the client for losses and loss
adjustment expenses paid along with the appropriate claims handling fees (if applicable). The client will also
receive detailed loss reports showing all claims activity for the month and a cumulative claims summary report by
policy/contract.

Direct Funding — ACH Debit

This option is available to all large deductible and self-insured clients. With this option, the client will receive a
daily, weekly, or monthly electronic communication from Wells Fargo Bank with the total claim checks issued that
day, week, or month. On the next business day, Wells Fargo will initiate an ACH transfer to deduct the previous
days' (weeks'/months’} claims from the client's bank account. Payment is deposited directly into a sub-account,
which is unique to the client. At month-end, the client will receive an AMPS billing statement for the loss-handling
fees. The client will also receive detailed claims reports showing all activity for the month and a cumulative claims
summary report by policy/contract. Reimbursement by check or client-initiated wire transfer/ACH transfer is
required for payment of all fees,

ACH Debit customers must fill out and sign the Autherization to Access Account form in duplicate and
forward to the Credit/AMPS Department.

"

Direct Deposit

PMA offers eligible injured workers direct deposit of indemnity payments into their bank accounts.

243
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PMA Companies eBilling Solution

Sign-up to access your invoices and statements on-line

eBilling* is available to PMA clients for loss funding and service fees bills. With eBilling you can easily access
and view your bills electronically through our secure internet site instead of recelving paper copies through the
mail, ) v

Consider the benefits of PMA eBilling...
+ Easy access to your statements and invoices stored on-fine, including previous billing information
« invoices and statements received faster
» Autormnatic email notification when invoices and statements are generated
« Claims detail data in an Excel format, allowing you fo format the data according to your needs

» Escrow balance, installment schedules, and pre-fund reconciliation reports, as applicable, available
on-line

* Please note that PMA eBilling does not include electronic payment remittance.

An example of what you'll see in PMA’s on-line bill summary page:

Jré:l—'r'm_ﬁt\ﬂ\é’EJp-RE:h_ﬂanagammfﬂ:fon;at:. '_W_I ) Eroma ~ EJfescsql, * IARoadMal d:Prhk - ﬁ?gv Gifey Y Toasr ibpely.v
# Hame ) ¥ ANPS Blng » Tools » Help ©ow Bt -
Ay N -
< PMA compantes AMPS Billing Statements and Invoices

LI

4 Statement for 09/30/2012 (Due: 10/20/2012)
') Euniing Stakrmenl Sumimary

'E Remmant e Paga

) Escrew Statement

T8 Claim Transaction Detal By Palicy Reporl

Clalm T linny Qela| il
‘E Clalm Transaclion Detal {Check Ramstery
() Claitss Delall Spreailsheet

Eﬂ;ﬁp.‘tnﬁhp Rulinn Users Cipde

To sign-up for eBilling, simply send an email to AMPSFinancialSupport@pmagroup.com and a PMA
Representative will respond to assist you,

. ** Please ailow up to two (2) billing cycles for activation **
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Response to Qualifications Questionnaire

Qualifications
1. Provide a brief history of your company.

PMA Management Corp. (PMAMC) and sister company PMAMC of New England (PMAMC -NE)
are subsidiaries of PMA Companies, Inc., which became part of OId Republic International
Corporation in 2010. PMAMC and PMAMC—NE provide third party administration and related risk
management services to individuals and groups utilizing the resources and expertise of its affiliates.
Our infrastructure is designed to ensure that clients receive the management and support necessary to
control their claims programs.

PMA Management Corp. was formed in 1991 to address the diverse needs of organizations
considering alternative market products. Today, PMAMC and PMAMC-NE manage approximately
$1.1 billion in reserves for Workers Compensation, and $85 million for Property, Auto and Liability
lines. We actively manage over 22,000 Workers Compensation claims and over 3,500 Property,
Auto and Liability claims, and we securely process more than $45 million in paid losses every
month.

PMAMC and PMAMC-NE clients vary in size from those with several hundred to more than 55,000
employees. Our clients include over 100 state and local governments, in addition to universities,
school systems, and healthcare providers, to nante a few. Our continued success is based on the
results we have achieved for our clients. By properly balancing the need to protect our client’s
reputation with their constituents, while simultaneously reducing their loss costs and increasing their
bottom-line savings, we deliver a service that is truly unparalleled in the industry today.

2. List the experience and qualifications of key personnel who will be assigned work under this
contract, including resumes of the account management team and their job responsibilities. The
City requests each claim adjuster have a minimum, of three (3) to five (5) years of experience in the
field Worker's Compensation and Heart and Lung investigations. Please attach resumes for all
claim adjusters that would be assigned to the City of Scranton.

Service Team Bio’s

Ryan Sharp, Account Executive

Ryan graduated from The University of South Carolina in 2002 with a dual degree Finance-and
Risk Management, Ryan has been with PMA for over 2 years and has worked as a claims
adjuster and sales executive for Liberty Mutual and HRH/Willis in the past 5 years. Ryan is
currently working towards his Associate in Claims (AIC) and ARM designation.

245
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Matt Stairs, Client Service Manager

Matt Stairs - Client Service Manager for PMA. Matt has been working on your program since
2014. Matt is very familiar with your program and has a strong relationship with the WC team
at the City. Matt has experience working with other PA self-insured municipalities and enjoys
working with the City WC team. Here is Matt's background. Matt joined PMA Insurance
Company in November, 2000 as an Account Claims Representative and earned a promotion to
Senior Account Claims Representative in 2005. Matt was promoted to Regional Claims

~ Supervisor for PMAIC in New Jersey in 2007. Matt was promoted to Client Service Manager in

March 2014. Matt also has his AIC (Associate in Claims) designation.

Theresa A. Smith, Assistant Vice President Claims

Terry, a graduate of LLaSalle University, began her career as a multi-line trainee with American
Mutual Insurance Company in 1978. She left in June, 1981, for a change of career and
location. Terry returned to claims in January, 1983, as a workers' compensation adjuster for
Wausau Insurance Company. Terry came to PMA in August, 1983 as a multi-line account
claims representative. She was promoted to outside adjuster in July of 1984, and a supervisor
in 1985. Terry became an account claims manager in April 1990. She was promoted to
assistant claims manager in June, 1991. She became the claims manager for the Large
Account Team in December, 1992, and subsequently was named Claims Manager - PMA
Management Corp. in 1995. She became Regional Manager-Client Services March of 1998.
and Assistant Vice-President of Claims in May, 2008.

Lisa Transue, Regional Claims Manager

Lisa Transue began her career at PMA in 2001 as a Lead Customer Service Representative.
Subsequently, she has held positions as an Account Claims Representative and Senior
Account Claims Representative. In February 2010, Lisa was promoted to her current position
as a Regional Claims Supervisor for PMA Management Corp. She oversees claims for the PA
and IL jurisdictions. Lisa obtained her AIC designation in 2005 and her WCCC in 2008

Paul Kelly, Senior Account Claims Representative

Paul is a 1986 graduate of Lock Haven University. He obtained his BA in History.

He began his insurance career in 1989 for an independent adjusting company as a multi-line
claims adjuster. From 1991 Paul began handiing only workers’ compensation claims. Paul
joined PMA in September of 2010. The vast majority of Paul's experience is in the handling of
Pennsylvania workers’ compensation claims but he has handled New Jersey claims in the past
and is currently handling Pennsylvania and lllinois claims. Paul has obtained his AlC.

Kim Ellis, Account Claims Representative | - began her career at PMA in 1988 as a Data Entry
Clerk. She was quickly promoted to Claims Secretary and from there; Kim was assigned to
the Workers’ Compensation Large Account Team as a Customer Service Representative. She
was a PMA Claims Administrator in for PMA’s largest transportation client from January 1995
to July of 1998. Kim was then promoted to the. Account Claims Representative position
handling claims for the State of Delaware. Kim then became an Account Claims Associate
servicing muitiple PA clients. In March 2013 Kim was promoted to Account Claims
Representative .
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Bethany Schneck, Account Claims Associate 1, is a 2005 graduate from Kutztown University.
She is also an AAPC Certified Professional Coder and holds a Certificate of Medical Coding
from the US Career Institute. Bethany began her professional career with PMA in 2001. Since
that time, she has held positions of increasing responsibility including Medical Bill Processor,
Medical Bill Reviewer and Medical Bill Specialist, and has been promoted to Account Claims
Associate, handling medical only claims. In 2016, Bethany accepted the position of ACA I with
PMA Management Corp. '

v
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3. Provide a list of several ciients, with the point of contact, their address and phone number.

PMA Companies invites you fo contact these customers to learn more about their experiences and our unique

These should be clients of similar size, claim frequency and exposures as the City of Scranton.

holistic approach to reducing their total cost of risk:

City of Reading

815 Washington Street Reading PA 19601
Patricia Beisswanger

610-655-6014

WC TPA

City of Allentown

435 Hamilton Street, Room 227 Allentown, PA 18101
LLeonard Lightner

610-437-7620

WC TPA

City of York

101 South George Street York PA 17405
Tom Ray

717-849-2221

WC TPA

City of Bethichem

10 East Church Street Bethlehem PA 18018
Mark W. Sivak

Director of Budget & Finance

610-865-7014
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coded as wage differential

- Once the IW is off H & L, change the segment type back to unknown ~ loss details, claim
details, segment type

- Make any future payments as ongoing WC

- An IRE should be pursued on all files where they IW is at 104 weeks of total disability - either H
&L or WC. Discuss Petition for same with super and client if IW refuses to comply with the IRE.

6. Please describe your Firm's;
»  Process for assigning claims to adjusters and supervisors;

PMA Management believes in assigning service team members to each client, dedicated as much as
possible. While different team members would manage Lost-time and Medical Only claims, we
believe our dedicated team and overall service approach enhances communications, and the building
of a great working relationship. :

Please see the current service teams’ bios above.

« Claimant notification and contract standards;

PMA Management Corp’s policy is to respond to all telephone calls and wriiten correspondence
before the close of business on the day they are received. For new claims, we strive to make initial
three-point contact within 24 hours.

- Reserving practices and philosophy;

PMA Management Corp. sets reserves for the realistic value of the claim based on the most current
information available at the time of review. Reserves are set within three days of claim assignment
during the investigation phase of the claim handling process, and changes are considered as the facts
and circumstances of the loss develop. Reserves are reviewed each and every time the claim
professional works a file, and all claims are reviewed for reserve adequacy by the claim supervisor.

o KK
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PMA Management Corp. will consult with you on all reserve changes in excess of an agreed upon
threshold. In addition, we will provide writien notice of all major losses through the use of a large
loss report form. Rationale for all reserves will be documented in claim file log notes, and will be
detailed when reserve changes are requested.

- Efforts to enforce the Ninety (9Q) Day Panel Reguirement;
PMA Managermnent Corp. will utilize the following to manage the transition of in-scope
service from the City:

* Develop Claims and Service Handling Guidelines

« [dentify City preferred vendors

» Identify correlation with Panel Medical Providers & Pharmacies & PMA PPO
network

+ Meet with Defense Counsel and establish communication guidelines

In certain instances when treatment is performed outside the Panel and potentially outside
PMA’s PPO Network, there is an alternative program available to the City from PMA to
assist in the process. PMA claims personnel can refer medical bills to our Medical Review
Team (MRT) for analysis, including bills from providers outside of our network. In many
cases, the MRT can do direct negotiations with these providers for additional savings.
Such resuits can be carefully tracked by PMA's Managed Care reports.

PMA channels referrals for treatment and services within network, as allowed by
jurisdictional tules. If a service or specialty is required that is not within network, referrals
are made fo selected out of network providers, as needed,

« Medical Bill Review Procedures;

Paper medical bills are mailed directly to our data capture partner, where they are converted to
image and data files which are loaded into PMA’s image repository and claim system. Additionally,
providers have the option of billing electronically through our clearing house partner, P2P. All bills
are run through a series of data validation and claim handler edits. All bills associated with a claim
are reviewed to determine whether or not care has been pre-authorized by our medical management
review nurse. All care that has not been pre-authorized is reviewed by our nurses to determine
eligibility and appropriateness. Subsequently, bills are loaded electronically to our Medical Bill
Review system, where fee schedule and state rules are applied. Bills are run through a series of edits
designed to detect upcoding, unbundling, and other billing and coding discrepancies. These edits are
reviewed by medical bill review staff with coding and clinical expertise, including our Complex Bill
Review team, which is staffed with registered nurses and certified code review analysts.

For those bills received from “Out of Network” Providers, PMAMC will endeavor to negotiate
discounts ofi your behalf. PMA’s Qut-of-Network Program provides defensible, reasonable and
customary repricing and negotiated payments for non-network bills. Specific bill types, e.g.,
inpatient, outpatient, ambulatory services, are negotiated based on fair and reasonable rates for the
service provided, within jurisdictional guidelines.
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After clearing all of our internal reviews, the bills are electronically routed to our PPO partners for
additional reduction to PPO contracted rates.

+ Preferred Provider Networks (please include Lackawanna Specific Medical Providers in
your network);

Coventry Workers” Comp Services is PMA’s primary Preferred Provider Network, offering access
to over 450,000 providers throughout the US which is the largest national provider in the workers
compensation industry. The Coventry Integrated Network® is composed of some of the best known
and most highly regarded PPO’s in the nation, including The First Health Network, FOCUS
Network, MetraComp Network, and other top-performing PPOs. This presents PMA with
opportunities to increase network penetration and provide greater medical cost savings to our
customers.

PMA’s PPO Network Website Tool is an on-lin€ directory that can help you to quickly and easily
locate providers that participate in our PPO networks. The too] also allows you to easily create your
own provider panels where jurisdictionally allowed. To access the PPO Network Tool, simply go
our website, www.pmagroup.com, and click on the quick link for “Preferred Provider Networks”,
You can then search for network providers by Name or Region, or you can identify the providers
that are closest to your address.

PMA Management Corp. is commiited to helping you to reduce the medical costs of your claims by
increasing network penetration and enabling you to refer injured workers to appropriate medical
providers wherever jurisdictionally permitted.

+ Case management philosophy;

PMA’s Case Management Program is part of our PMA Medical Management Programm. Our
experienced Registered Nurses ensure that injured workers receive appropriate medical treatment
with the best possible outcomes by maintaining a retumn-to-work focus. As workers’ compensation
medical costs continue to escalate industry-wide, a key strategy for PMA is to manage client costs
through early return to work programs while achieving service excellence and generating tangible
value for clients. The chart below lists examples of some of the cases that would be assigned for
telephonic or field case management.

Telephonic Case Management Field Case Management
Occupational Disease Spinal Cord Injuries
Psychological/Stress Claims Severe Burn Injuries
Neck/Back Injuries Severe Head Injuries
Curnulative Trauma Claims Crushing Injuries

Joint Fractures Amputations

Hand Injuries

o

PMA’s Case Managers will assist in directing care to network facilities where allowed by
jurisdictional rules. They will benchmark the medical treatment being provided to your injured
employees in comparison to standardized treatment guidelines. If the medical treatment being

** o **
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provided does not fall within those guidelines, the Case Manager will intervene by engaging a
dialogue with the treating provider and/or by recommending a second opinion. This ensures that
your employees receive the most effective and cost efficient treatment possible. Qur Case Managers
will also engage in problem solving to help facilitate recovery and avoid lost time from work.

Telephonic Case Management provides the broadest coverage of PMA’s Case Management services.
For some higher risk claims, due either tg the severity of the injury or to the complexity of other
contributing factors, Field Case Management can often provide the most effective solution. The use
of Telephonic and Field Case Management can be tailored to meet our mdividual client needs. For
many claims, a blend of the two case management methods will be most effective. Regardless of the
delivery methods used, our Case Managers’ goals will remain the same: To facilitate the best
possible outcomes for every injury, and to return your injured employees to work as quickly and as
safely as possible.

All case management activity will be documented on our claims system, which is available to our
clients through our on-line Risk Management Information System, PMA Cinch. Our client-specific
Special Handling Guidelines will establish the criteria by which Case Managers are assigned. Nurse
Case Managers will not be assigned to any claim without client authorization.

Our Case Managers’ emphasis on patient advocacy, coupled with the Claims Professional’s
objective adherence to the Workers” Compensation Act, will ensure that our client’s claims are
managed both fairly and aggresstvely.

+ Assignment of nurse case managers,

Our nurse case managers work alongside our adjusters in our claims office. PMA Management Corp.
can provide both on-site and telephonic case management, Fees for case management services are
listed in our pricing proposal. PMA Management Corp. will work with the City of Scranton to
establish case management referral criteria. Nurse case managers will only be utilized with the
authority of the City of Scranton,

«  Procedures to conduct independent medical exams;

IME’s can be initiated when the length of disability exceeds expectations, the cause of the work injury is in
question, a determination of the reasonability and/or necessity of a medical treatment plan is needed,
or when physical capabilities for return-to-work at a modified job must be obtained.

The benefits and costs of an independent inedical examination will be explained to you on a claim-
by-claim basis, and will only be initiated upon .your approval.

« Procedures regarding maodified or fight duty/return to work programs.

A formal Retum-To-Work program is arguably the single most effective method of reducing your
Workers Compensation claim costs. PMA Management Corp. recognizes that in order to
successfully implement such a program, claim professionals must work in conjunction with managed
care experts. We currently employ a disability management strategy on all lost-time claims.
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PMA Management Corp.’s Return-To-Work program consists of:
Ongoing three (3) point contact

Modified work programs

Independent medical examinations

* Vocational Rehabilitation

Our Claims Professionals will maintain bn.going contact with you and your injured workers in order
to return them to work as soon as they are medically able.

We can assist you in developing a modified work program in which employees perform a
modification of their regular job, or a different job altogether, until they are capable of resuming
their normal work duties.

7. Disclose the maximum pending caseload for each adjuster proposed to work on this account,
including information on what will occur if the maximum caseload per adjuster is reached or
exceeded.

PMA’s claims professional caseloads and support resources, such as our 24/7 Customer Service
Center, are established to allow our claims professionals to give each claim the time and attention it
requires. This allows us to complete more thorough investigations, and to exercise greater control
over loss development. The average caseload handled by our claims professionals is typically 120 -
150 files depending on jurisdiction and line of business, with new average monthly assignments of 7
- 12 files

8. Provide a detailed implementation plan that outlines how you will phase in the delivery of
services:

+ Timeline of how your firm will take over all existing claim files
« Training of City of Scranton Staff on reporting claims
+ Meeting with personnel directly responsible for City of Scranton program

PMA Management Corp. has parinered with the City of Scranton since September 2013, As such,
no transition/implantation plan would be required.

5. Selected vendor wilt agree to allow the City input on the selection of Third-Party Vendors.
PMA Management Corp. can work within most existing vendor relationships. We would look for

additional details on the nature of those relationslips before confirming our ability to comply with
each one.

10. Provide a detailed description of your claim management system.

PMA Managelnent Corp.'s Risk Management Information System combines state of the art
technology with convenient on-line access and customized reporting packages. PMA Cinch, our

o *F
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online information system, was developed to provide fast, easy access to your risk management data.
We designed the system to be flexible, allowing us to meet our clients’ most specific busimess needs.

Key Features
» Executive “Dashboard”.
s New Claim Reporting with Immediate Claim Number
s Access to Detailed Claims Data .
s Document Image Viewing Capability
¢ Report Generation
¢ Chart Generation
¢ Instant Adjuster Contact
s (OSHA Tracking
¢ Risk Managers Diary System
» Reserve Increase Notification

PMA Cinch Executive Dashboard

PMA released a significant enhancement to PMA Cinch in 4Q 2011 called the PMA Cinch
Executive Dashboard. The Executive Dashboard was designed to help clients track their loss history
performance, monitor their progress and identify and prevent problems in their risk inanagement
programs.

PMA Cinch Executive Dashboard features include:

e FExecutive Summary Tool—An interactive tool making it easy for clients to organize and
view both aggregate and individual claims information.

e TFull Color Charts and Visuals—Data appears in easy-to-view graphs, charts and tables,
enabling our clients to grasp information quickly and easily.

e More Flexibility and Data Analytics—Claims information can be customized according to
individual user needs, for example, location, claims type, claims status, and accident date
range.

» Comprehensive Data—Display elements are based upon extensive, detailed data in clients’
loss reports.

e Ease of Use-—The dashboard is highly intfuitive and requires no training,.

New Claim Reporting

PMA Cinch allows you to submit new claims to PMA Management Corp. via the internet. This
allows for faster claim assignments and investigations, instant claim numbers, and more accurate
data entry. Submitting claims is simple, as the system was designed with many drop-down menus for
point-and-click operation.

Access to Detailed Claims Data

PMA Management Corp. understands that keeping you advised of the status of claims enables you to
control your loss costs. Through PMA Cinch, we can provide you with detailed claim information
that is updated on a daily basts. This includes:

e Claim Professionals' Log Notes

254
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» Descriptions of Losses

e Summaries of Damages/Injuries

s Review of Liability

e Tncaured/ Paid / Reserve Histories
e Current Status Information

e Detailed Action Plans _

» Payment Histories and Details -

Image Viewing Capability

In addition to the above data, PMA Cinch provides our self-insured clients with the ability to view
scanned images of the actual documents contained in the claim file. These include medical reports,
police reports, attomey comrespondence, and all medical and legal bills. You see what our adjusters
see!

PMA Management Corp. utilizes imaging technology to operate in a “paperless™ environment. This
provides a fast, economical, and efficient way to store, retrieve and view claim information. The
imaged file is the actual working document used by our claim professionals, not just a file copy.
With this technology, the claim professional, supervisor, and client can simultaneously review the
same report, without the need to generate multiple paper copies.

Report Generation

PMA Cinch allows our clients to generate loss reports based on information that is updated monthly.
Standard Reports available through PMA Cinch include Detailed Loss Runs for all lines of business,
Loss Summaries, Repeater Reports identifying claimants or employees with multiple files, Serious
Loss Reports, and Reporting Lag Time Reports. Many of these can be sorted by location, by policy,
or by status (open / closed).

In addition to the Standard Reports, we have the ability to provide custom and ad-hoc reports, giving
you access to any loss information you need, whether it be on a frequent basis or a one-time review.

There is typically no additional charge for these ad hoc reports

Sample Data Fields Captured in PMA Claims System

PMA Account Number * Mandatory Claimant Hire Date
PMA Policy Number * Mandatory Claimant Occupation
Claimant Name (First/Last) * Last Name Claimant Disability State Date
Mandatory
Claimant Address Employer Know Date
Claimant Social Security * Mandatory Last Day Paid
Claimant City Jurisdiction State * Mandatory
Claimant State Compensability Date
Claimant Zip Code Claimant Compensation Rate
Claimant Phone Number Average Weekly Wage
Accident Date * Mandatory Return to Work Wage
Claim Eniry Date Claimant Returns to Full Duty Date
Accident State . Claimant Returns {o Light Duty Date
Accident Location Light Duty Offered Date
\
|
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Class Code Light Duty Accepted

Class Stale Claimant Max Improvement Date
Claims Status {Open/Closed) Claimant Disability Percent
Claim Type (Lost time, Medical only, Record Date of First Medical Service
only} : )
Accident Report Date Summary of Payments by Medical, Indemnity& Expense
PMA Accident Type * translated from NCCI Detait of Medical Payments
codes

Accident Description * ' Detait of Indemnity Payments
field is up fo 7 lines of 78 characterseach  *

Claimant Gender Detall of Expense Payments
Marital Status Claimant Hire Date

Claimant Age Claimant Occupation

Claimant Age at time of Accident Claimant Disability State Dafe
Claimant Date of Birth Employer Know Date

Claimant Number of Dependents Last Day Paid

Claimant Employee Status Jurisdiction State * Mandatory

Chart Generation .

The PMA Cinch analysis tool allows you to generate custom charts fo assist you in analyzing your
loss data. These charts can be created based upon the parameters you select, giving you the ability to
customize your own visualization of the loss information.

* 7k
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Instant Adjuster Contact
With PMA Cinch, you have the ability to e-mail the adjuster assigned to a file while you are
reviewing the claim. This allows you to request details about the loss while it is fresh in your mind.

OSHA Tracking -
PMA Cinch can assist you in tracking losses for OSHA reporting, With PMA Cinch, you can add
data to your claims, or remove claims from the log which are not reportable.

Risk Manager Diary System & Reserve Increase Notification

PMA Cinch allows users to follow specified claims using an automated diary system inclnding an
automated reserve increase notification feature. In addition, Cinch users can keep their own personal 7
notes on these claims separate from the actual claim file notes. This allows our clients to closely
monitor the developments of high profile cases.

PMA Management Corp. would welcome the opportunity to perform a live demonstration of the
capabilities of PMA Cinch.

11. Confirm the ability and willingness to act as the City's agent in ensuring compliance with
Section 111 of the Medicare, Medicaid and SCHIP Extension Act of 2007 (MMSEA)
including the completion of and reporting of all necessary claims, files and reports.

Section 111 established mandatory reporting requirements for group health plan arrangements and
for liability insurance (including self-insurance), no-fault insurance, and workers’ compensation
msurance. Section 111 requires that these plans determine whether a claimant is entitled to Medicare
benefits. PMA Management Corp. has partnered with Examworks to act as our reporting agent and
will report to CMS on behalf of our clients.

12. Demonstrate Statement on Auditing Standards (SAS) 70.

PMA Management Corp. has obtained SSAE 16 (SOC1) Type 2 Certification (formerly known as
SAS 70 — Level 2 certification) for our internal claim handling policies and procedures. This
Certification assures that as a PMA client, your firm’s“dollars” and “data” are operationally secure.

A copy of our SSAE Type IT audit results available upon request.
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* This preseniation and Ihe informalion set forth herein have been prepared by and 15 lhe pruperly of PMA, You should nol share,
* PMA COM PANIES disiribute. copy. reputlish, or raproduce any porlion of this presentation withaul prior express writlen consen! fom PhA
do g K 55 TPA & Risk Services for Workers' Compensation

)
o
=
=
e
-
)
=
=
-
»
=
o
o
»
-
_ua
»
»
=t



Attachments

=
=
.
.

e

o Certificates of Insurance

+ Signature Forms
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« Sample WC Contract — Available Upon Request

'
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ACS-I?D ® . TIE U DATE {MMIDDIYYYY)
CERTIFICATE OF LIABILITY INSURANCE 611512016

THiS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE POES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REFPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPOQRTANT: 1f the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement, A statement on this certificate does not confer rights $o the
certificate holder in lieu of such endorsement{s),

F;;DUBER - | - CONTAST [ aljsha Rufin .
)Arthur J. Gallagher Risk Management Services, Inc. | PHONE K FAX ana
300 5. Riverslc?e Plaza, Suite ‘IQQDD | (/C. Mo Exy): 3l12'803 7406 i | Bx o 312-803-7443
Ghicago IL 60606 | SHAL | akisha_Rufin@ajg.com
IRSURER{S) AFFORDIRG LOVERAGE NAlC#
wsurer A:Federal Insurance Company 20281
INSURED OLDREPU-04 IRSURER B :
Old Republic International Corporation INSURER € :
PMA Management Corp, NSURERD
307 N Michigan Ave., 16th Floor >
Chicago iL 60601-5382 INSURERE ;
fNSURER F :
COVERAGES CERTIFICATE NUMBER: 1668459007 REVISION NUMEER: -

THIS 15 TO CERTIFY THAT THE PCLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ADOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTYFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO A THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

K RIS UBR] FOLICY EFF | POLICY EXP
IR TYPE OF INSURANCE NS0 | wWvD POLICY NUMBER [MWTDIYYYY] | (MMDDIYYYY) LIWITS
COMMERCIAL GENERAL LIABRITY EACH OCCURRENGE s
DAWMAGE TO RENTED
j CLAIMS-MaDE I:l OCCUR PREMISES (Fa occumente) 1]
MED EXP {Any one person) 5
PERSONAL 8 ADV INJURY |5
| GENT AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s
POLICY |:| PR [ o PRODUCTS - COMPIOP AGG | 5
OTHER: s
AUTCMOBILE LIABRITY DD SINGLELMIT g
ANY RUTC . BODILY INJURY (Per persan} | S
ED SCHEDULED
Ak i . BODILY INJURY {Per accident)| §
[ PROPERTY DAMAGE
HIRED AUTOS AUTOS (Pef atcidanty s
s
UMBRELLA L1AB OCCUR EACH OCCURRENCE s
EXGESS LIAB CLAIMS-MADE AGGREGATE s
DED ; | RETENTION $ 5
WORKERS COMPENSATION PER. CTH-
AND EMPLOYERS' LIABILITY YIN ] STATUTE ER
ANY PROPRIETOR/PARTNER/EXECUTIVE EL EACH ACCIDENT s
CFFICERMEMBER EXCLUDED? D HiA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEH &
iryes, descsibe uj
DLS A HON OF DRERATIONS below E.L DISEASE - POLICY LIMIT | §
A | Fidelity Bond 81644109 72016 | Ta2017 Uit 20,000,000

TDESCRIPTICN OF OPERATIONS / LOCATIONS / YEHICLES {ACORD 161, Addillonal Remarks Schedule, may be arached i mere space Is required)

CERTIFICATE HOLDER CANCELLATION

. SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Evidence of Insurance THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED N
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

. B 2y e

© 1988-2014 ACORD CORFORATICN, All rights reserved,

ACORD 25 (2014/01) The ACCRD name and logo are registered marks of ACORD
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ACORD. CERTIFICATE OF LIABILITY INSURANCE 012312017

i
p

[ PRODUCER n:‘:s CERTIFICATE 1S ISSUEP AS A MATTER OF INFORMATION
o c. ONLY AND CONFERS NO RIGHTS UPON THE CSRYIFICATR
= g&un&meiﬁr:. ther:, th . HOLDER, TH!S CERTIFICATE DOES NOT AMEND, EXTEND OR
- 7 . Michigan Ave. IALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
- Chicago, lilinols 60601
, (312) 762-4274 . INSURERS AFFORDING COVERAGE
o INSURED ’ INSURER A: Old Republic Insurance Company
.ﬂk PMA Management Corp. ) INSURER B:
) Old Republic International Corparation NSURER C-
307 Nor[hull\./hch]gan Avenue INSURER O
- | Chicago, lllinois 60601 INSURER E:

COVERAGES
[THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
lANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER ZOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDFD 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR POLICY EFFEGTIVE | POLICY EXFIRATION

A
[

N t B .
383

VIR TYPE OF INSURAKCE poLICY NUMBER DATE (MM/DONY) | DATE {MWDDIYY] LIMITS
| cenERaL LRBILITY EACH OCCURRENCE s )
. COMMERCIAL GENERAL LIABILITY o FIRE DAMAGE (Any one tre) | §
[~ ] JeLams waoe || ecour WED EXP {Any one persony 1 §
a PERSONAL & ADV INJURY 5
il GENERAL AGGREGATE 5
- GENL AGGREGATE LIMIT APPLIES PER PRODUCTS — COMPIOP AGG| §

) lrouer [ 158% [ Jioc
s |
| AUTOMCABILE LIABILITY COMBINED SINGLELIMIT | ¢ |
== ANY AUTC (Ea accident} |
n || ALL OWNED AUTOS ’ BODILY INJURY s
= ) SCHEDULED AUTOS {Per person)
s
HIRED AUTOS BODILY INJURY
fn MHON-OWHED AUTCS {Per accident) 5
[ ] FROPERTY DAMAGE s
o {Per aczident)
“.; GARAGE LIABILITY ALTO ONLY — EA ACCIDENT | 5
n ANY AUTO OTHER THAN EAACC ]S
il AUTO ONLY: AGG | S
E EXCESS LABILITY EACH OCCURRENCE s
- ] OCCUR D GLAIMS MADE AGGREGATE [
" :
ik DEDUCTIBLE 5
B RETENTION S s
’ WCSTATO: G
D WORKERS COHPENSATION AND TORY S MIT ER
i EMPLOYERS' LIABILITY EL. EACH ACCIDENT 5
Q EL_ DISEASE - EA BMPLOYEE [ §
” EL. DISEASE — POLICY LIMIT| §
s OTHER
[ ] . g $5,000,000 each oceurrence
o Professional Liabilit 0703946627 07/01/2016 | 07/01/2017 pup
" A ¥ $5.000,000 aggregate
i DESCRIFTION OF OFERATIONSILOCATIONSVEHICLES/EXCLUSIONS ADDED BY ENDORSEMENTISPECIAL PROVISIONS
- CERTIFICATE HOLDER | | APDTIONAL INSURED: INSURER LETTER: CANCELLATION
o
Citv of S t lSHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
Q [ty of >cran OI]:. ATE THEREOF, THE ISSUING INSWRER WILL ENDEAVOR TO MAIL _30 _ DAYS WRITTEN
D 340 North Washington Avenue NOTICE TO THE CERTIFICATE HGLDER NAMED TO THE LEFT, BUT FAILURE TO DO 5 SHALL
Scranton, PA 18503 MPDSE ND GBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
-u REFRESENTATIVES.
AUTHORIZED REFRESENTATIVE
re .
o g. &= A
) ACORD 25-5 (797) © ACORD CORPORATION 1988 260
‘ k. Lal . . " .
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DATE (MWLLYYYYY)

ACORD CERTIFICATE OF LIABILITY INSURANCE CHZv2017

HS CERTIFIG‘\TEIS ISS\_EDPSA MATTER OF INFORMATICN ONLY AND CONFERS NO RGHIS LPON THE CERTIRCATE HOLDER THS OFRIIACATE DOES NOTAFRRMATIVELY CR
NEGATIVEL mmm&mwmmama&mms CERTIFICATE OF INSLRANCE DOES NOTCONSTIUTE A CONTRACT BETAEEN
wenssummswéﬂsy AND THE CERFICATE HOLDER.

IMPCHREANT: If the cattificate halder lsm.ADJ'I'IU\IﬁL INSUFER the pdlcy(iiﬁ) et have AITTTIONAL INSLRED provdisions ar be endared. IF SUBRCGATICR 1S WeVEL, abjed (o the
lemeand conditicrs et the policy, certain policiesmey requite an endorement. Adslerment on thiscerificale doesnat coferrighisto the carfficate helier in tiew of auch endorsement(s).

SIJSGESTSIIETIIIITIBIIIISITTIUTBISISSUISSTISBT383333338y

CERNACATE MAY 25 ISSLED CR vty PERTAIN, THE INSLRANCE

PRODUER TACT NEVE Mike B/ By uesdal]
Aen Risk Sendoes Certtd, Ire. PAIE (WGNEE). Imx
200 East Rarckiph Strest 512-387-4269/ 3123814250 (G N
CHcago, L&A ERIL AL
IhBLH?{S)AFFQ%]hGCDJERAGE NaICH
INSLRED INSUFER A Arich American lnsurance Co. 16535
PMAMeregemert Cop. ) NELFERE, Arenican Anch hsuance Co, 0142
¢jo 0d RepuHic Irtermational Corperation LR G Corfnentd CasuatyCompany 20943
307 North Mchigan Avenue
Chica, L 86
OOVERACES

INJICATED, NOPWTHSTANCING ANY REQURENVENT, TER OR CCNIITICN OF ANY CONTRACT OR
AFFCED

THS IS TO CERTIEY THAT THE POUIIES CFIBELR'\NZEBS'IE EB.ONHQ\!EEEHQISS.EDTOHEI#E.FEJNMEDABOERIQTFEFUJD(FERED

COCUVENT WTH RESFECT TOVHCOH THS
By THE POUCES DESCRBED HEFEIN IS SLBECT TC AL THE TERVS,

EXCLUBICHS ARDCCNCI IONS OF SUCHPCUQES, LIMITS SHOAN MAY HAVE BEENREDUEDBY PADOLAIMS,

Ceriificate Hilder is added as Additiond Insured.

‘ Limits shown are as requested
[INEH A0S B POLCY POLICYHT | PCUCYEEP
LR TYPECFINSURANE INEDVWWE| NVBRR | (MWTDYY VMDY LMTS
ATl GRERAL LIABILTEY X AR 0G| 0516 | 067 [EACHOCORRENE 51,000,000
i COOR CAVACE TOFENTED
| | laansiee PrEISES Eromueny | S500000
B IVEL: EXP {Ary oo person) $5000
IGENL. AGGREGATE | IMTAPPLIES PER. PERSCINAL 8800, INLRY 1000000
Jpadcy [[Proecr [ Loc [GEERAL AGEREGATE 53,000,000
onER FRYLLTS- (VP AGE | 33,000,000
A [PUTOMOBILE LABILEY X [BARDORE0S 0F1Y016 | 052017 [LMBINEDSNAELMT 2,000,001
ANYALTO 2 acdidert) ;
BCOLY INJLRY (Fer person)
Doy o
oy Harcs ey PROPERTY DEVAGE
B (Per accidert)
C /] WBRELLALIAB [v] omR X | 508392413 | 08152016 | 08152017 [EACHOCORAENCE $25,000,000
[] ExcessuB ] aAmsmE AGEECATE 250000003
[ ] D [ ] FETENTON §
ORHETS COWFE G PR O
A 3&? AT NA | X 02(%9605 0018 | 0eAs01Y IsrATurE [ER
B iy MCIB0507 05 06/t5/2016 | DRMS2017 {EL EACHACGIENT 51,000000
N BB ED (e EL DopArEARVFLOVE| $1.00000
fvandalory in M)
i ves destiibe EL OISEASEFCLICY UMT | $1,000,000
[CESCAPTIONGE CRERATIONS befow
TESCRPTIONCE R ERATICNE CCATTIONSVEH GBS {Aftach ACCRD 101, Additionsl Resmarks e, ey be attached if more space Is required)

CERTIFICATE HOLDER & 3
City of Scramton S{UDAWGEH-EPH}EEEEEREHJPQJDESEEODNEJ_EJEFOZEWE
340 North Washington Averoe EXFIRSTICN DATE THEFELF, NOTICE WAL BE CELVERED IN ACCCROANE WTH THE
Serarten, PA 18908 POLICY PRMSONE
PTHCRCEDRE REaENTATVE
idenHsk SaviessCatrd, Irc,
ACRDZ5 (201803) ©1988-2015 ACCRD OCRPCRATION All rights resened.
The AQCRD rarve and logp are registered merks of ACORD
*** ***
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i PMA COMP ANIES " pmr;i;i;u?; zgpy‘ ree::nu::;:: g: lzsroauce :L?ILH:;LE" uEf(TII:iE f;:arp:sreenlaliynla'tnwﬂl:uuleppr:ogi? :grgss wrii‘le: zosnsc:rl\l f:iunrfg::
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City of Scranton
¢ for Proposal
Workets’ Campensation asd Heatt and Tang Claima Third Party Administrator

Attachment B, Affirmative Action Certification
Duting the tettn of this conttact, Biddet agtees 28 followa:

(1) Biddet shall not discriminate against ary employes, applicant for emnployment,
independent conttactot ot any othet petson because of tace, color, religions
ctead, ancestry, mational otigin, age, scx or hendicap. Biddar shall take
gffirmative action to insute that appHeants are employed, and that employees
or zgeuts ztc treated duting employrrent, without regard to their tace, color,
religious creed, ancestry, national orgin, age, sex or bandicap, Such '
affirnative action shall inchade, but is not Imited to the following
employment, npgrading, demotion ot transfet; tectuitment advertising; layoff
or termination; rates of pay or other forms of compensation; and selection for
training, Bidder shall post in conspiuons pleces, available to employees,
agents, applicants for employment, 2nd other petsons, a potice to be provided
by the confracting agency setting forth the provision of this affirmative action
certification.

(2) Bidder shall, in advertisements ot requests for employment placed by it oron
its behalf, state all qualified applcants will recrived consideration for
employmest without regard to race, colot, religious cteed, ancestry, national
origin, age, sex or handicap,

(3) Bidder shall send each Iabot union ot wotrkets' representative with which it
has 2 collective bargaining agreement to other contract of undetstanding, 2
notice advizing said labor union or worket's tepresentative of its eommitment
to this effirmative action cedtification. Similat notice shall be sent to every
othet source of recrnitment regnlarly utilized by bidder.

(4) It shall be no defense to a finding of noacoinpliance with this affirmative
action certification that bidder has delegated some of its employment
practices to any uoion, training pragram, or othet source of recmitment
which prevents it from meeting its obligations, However, if the evidence
indicates that the biddetr was not on notice of the thitd-party discrimination or
made 2 good faith effott to eottect i, such a factor shall be cansidered in

mitigation in dstermining approprate sanctiona,

(8) Where the practices of 2 union of of any ttaining progtam or other source of
tecrojtment will tesult in the exclusion of minosity gtoup pessons, so bidder
will be unable to meet its obligations under this afirmative 2ction
certification, bidder shall then employ and fill vacandes through other
affirmative action employment procedures,

(6} Bidder shall comply with all state and federal laws prohibiting disecimination
in hiring of employment opportomities. In the eveat of biddet's

* 262
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City of Sctantan
- Reguest far Proposal
Wotkers’ Compensation and Heart and Lung Claims Thitd Patty Administrtor

noncompliznce with affitmative action certification of this contract ar with
any such Jaws, this contract may be tetminated ot suspended, in whole oz in
part, and bidder may be declared temporatily ineligfble for further City of
Scranton contracts, and othet sanctions may be imposed and remedies
involked.

(7) Biddet shall fumish all neccssary emnployment documents and records to, and

petmit aceess to its books, records, and accounts by, the City of Setanton
Department of Business Administration, for purposes of investigation to
ascertain Compliance with the provision of this cettification. If biddet does
not possess documents or records reflecting the necessaty information
tequested, it shall farnish such inforiation on reporting forms supplisd by
the City of Scranton Department of Business Administraton.

(B) Bidder shall actively recruit minority subcontractors or sabcontractors with
substantial minority representation among their employees.

(9) Biddet shall inclnde the provisions of this affrmative action certification in
every subcontract, so that such provislons will be binding upon each

subconttactor,

(10) Bidder's obligations under this clause are limited to the bidder’s facilities
* " within Pennsylvania, or where the contract id for purchase of goods
menofactured outside of Pennsylvania, the facilitics at which such poods are

actually produces,
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v City of Scranton
Request for Proposal
Workers’ Campensation and Heart and Lung Claims Thicd Party Admindstrator

Attachment C. Cestificate of Non-Segregated Facilities

The bidder certifies that he does not maintain or ptovide for his employees and sepregated
facilities at any of his estzblishments, and that he does not permit his employees to perform their
services at any Jocation under his control where segregated facilities ate maintained. The Bidder
certifies further that he will not maintzin or provide for his employees any segregated facilities at any
of his esizblishments, and that he does not permit his‘employees to perform their services at any
location under his control where segrepated facilities ate raintained. The Bidder agrees that a breach
of this cettification will be 4 violation of the Equal opportunity clause in any conttact resnlting from
acceptince of his bid As used jn this certification, the term “segregated Fadlities,” means any
waiting roorms, work atezs, restrooms and washrootns, testaurants and other eating ateas, time
clocks, Jocker tooms and othet stotage ot dressing preas, parldng lots, drinking fountaing, tecteation
ot entettainment areas, transportation, and housing directive or ate in fact segregated on the basis of
tace, colot, teligion, or national odgin, becavse of hahit, local castom, or otherwise. The Biddet
agrees that (except where he has obtrined identical cestifications from proposal sub—contractors for
specific time perinds) he will obtain identieal certifications from proposed sub-conttactoss prior to
the award of sub-contracts exceeding §10,000 which ate not exempt from the provisions of the
Equal Opportunity clause, and that he will retain sach certification in his files.

NOTE: The penalty for maldng false statemeats in offess is prescribed in 18 U.S.C. §1001,

pare: 1At

Poa Management Cro
(Name of Biddet) '

g Mithid, Thich (o

e Niee, thﬁ\(,\m—\‘-l Dales
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City of Scranton
N Reqnest for Proposal
Workets' Compensation and Heart and Lung Claitns ‘Third Perty Administretor

v

Attachment D, Non-Collusion Affidavit of Prime Bidder

STATEOR _INew Teoz&d

COUNTY OF C’Juy\mﬂ—‘wr\
Ndneed Daefhdany , being

first duly swotn, deposes and says that

1 Heis e Vieo rPrcﬁl.dﬁ;f:ﬁ"- “Hle

(Ownes, pattner, officas, representative ot ageac)

of Pona Manogerment (orp . the Bidder that has
subtnitted the bid; ~ b

2. He is fully inforined respecting the preparztion and conteats of the attached Bid and
of all pettinent citcumstances respecting such Bid;

3, Such Bid is gennine znd is not a collusive ot shatm Bid;

4, Neithet the said Biddet nor any of its officers, partners, owners, ageats,
Representatives, employees ot parties in interest, including this affiant, has in amny
way colluded, conspired, connived ot zpreed, directly or indirectly with any other
Bidder, firtn of petson to subsnit a collusive or sham Bid in connection with the
Contract fot which the attached Bid hag been submitted ar to tefrain ffom hidding
in connection with such Contract, or has in gny manner, directly or indirectly,
sought by agteetnent of eollision or communication or confetence with aoy other
Bidder, or to Biddet, or to secute through 2ay collusion, conspiracy, connivance ot
nolrwful agreement any advantage against the City of Scranton (Local Public
Agency) ot any person intetested in the proposed Contract; and;

5. The price or ptices quoted in the attached Bid ate fair and proper and zre not
tainted by aay collusion, conspiracy, connivance ot unlawful agreemnent on the part
of the bidder ot any of its agents, representatives, owness, ctployees ot parties in

interest, inclrding this affiant.
* % 265
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City of Scranton
Request for Proposal
Wotkers’ Cnmpcnnhon and Heart a0d Lung Claims Thitd Party Administrator

Non-Collnsion Affidavit
Signatute Page

fiesul) Pre by St

N D Oty

SUBSCRIBED AND SWORN TO BEFORE ME

THIS c?UH—h DAY OF_ 9 CLﬂLLCu‘L\
KIMBERLY DEFRANCO
KOTARY PUBLIC OF NEVY JERSEY
§ (TTTLE)
MY COMMISION EXPIRES Qulu 1D,
& , 20 1
x‘
i
i
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City of Seranton
Request far Proposal
Worker' Compensation and Heart and Lung Claims Third Patty Administrator

Attachment E. Disclosureg by Cutrent Conttactors

1. Provide the natnes and titley of all individaals providing professional services to the City of
Scranton Workers’ Compensation and Heart and Lung program jdentified above incloding
advisors and subeontractors, if any, After sach name, please ptovide the tesponsibilities of that
petson with tegatd to the professional services provided to the City of Scranton Worleezs'
Compensation and Heart and Lung Propram.

o List the names of any of the above individuals who are current or formet offidials ot
employees of the City of Scranton and their position;

» List the names of any of the abave individuals who has been a tegisteted federal or stats
lobbyist and the date of the most recent tenevral/zegisttation.

2. Since Jannary 1, 2011, have any of the individnals jdentified in paragraph two above been
etuployed by the City of Scanton, If yes, please identify the individual by his/her name sad
position with the City of Scranton 2nd dates of employment.

3. Since Jamuary 1, 2011, has the Contrrctot employed paid compensation to a third patty
intermediary, agent, or Iobbyist to directly or indirectly communieate with any individnal on the
list of tnunicipal officials in connection with any transaction or investment invalving the
Contractor and the Wotkers' Compensation 2nd Heast and Lung Program, This question does
not apply to any officer or employes of the Contractor who is acting within the scope of the
Conttactor’s standard professional duties on behalf of the Contmactor including the actual
provision of legal, accounting, engineeting, real estate, or other professional advice, services ot
assistance pursusnt to ity professional services contract with the Workers' Compensation and
Heart and Lung Program.

4. Since January 1, 2011 has any agent, afffcet, directot, ot employee of the Contractor solicited 2
thitd patty to make a political contribtion to any municipal offidal ot candidste for municipal
office in the City of Sctanton o to the political party or political committee for whom the
solicitation was made, If yes, please identify the agent, officer, director, ot ernployee wha made
the golicitztion; the individval or individuals who were solicited, and the municipal offfcets,
candidates, political party, or political committee for whom the solicitation was made.

5, Since Jannaty 1, 2011, has the contractor made any Contdbution to a municpal offidal or
candidate for munidpal office in the City of Scranton. If yes, please identify the recipient, the
amount, and the date of the contdbution.

6. Does the Conttactor have o ditect finandal, commerdial, or hnsiness relationships with any
individual on the List of Municipal Offidals, With tegatd to evety tounidpal offidal for which
the answet is yes, identify thet individual and ptovide 2 detailed written description of that

7. Since Januaty 1, 2011, bas the Contractor conferred any gift of more than nominal valve to any
individual on. the List of Municipal Offidals, A pift includes money, setvices, loans, travel, and
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City of Saanton
- Request fot Proposal
Workets’ Compensation 2ad Hearf end Tnung Claims Third Party Administrator

entertninment, at value or discounted value, With regard to every munidpsl offical for which
the answer is yes, identify the recipient, the gift, and the date it was confetred.

8. Did the Contractor make political contributions the mect all of the following four criteria: (7)
The conttibution was made at any time since Jannary 1, 2011; (#) the contribution was made by
an officet, directot, exccutive-level employee, or owner of at least five percent (5%) of the
Contractor; (iff} the amouat of the conttibution was at least §500.00 in the form of either a single
contribution by an officer, director, executive-level employee ot owner of atleast five percent
(5%) o1 the aggregate of all contributions by all officers, directors, executive-level employees,
and owners of at least five percent (5%) and (iv) the contribution was made to a candidate for
any public office in the Commonwealth of Pennsylvania ot to an individual who holds that
office, of to a political committes of 2 candidate for public office in the Commonwealth of
Pennsylvania ot of an individual who holds that office. If yes, then the Conttactor shall pravide
the following information: the name and address of the conttibutor, the contrhutor's
relationship to the Contractor, the name and office or position of each recipieat, the amount of
the conttibution, end the date of the contributon.

9. Regarding the provision of ptofessional sarvices to the City of Scranton Workers’ Compensation
and Heart and Lnng Prograt, azc you awate of any conflicts of interest, whether apparent,
potential, or actual, with respect to any officct, ditector, or emplayee of the Contractor znd
offidals or emplayees of the City of Scranton. If yes, please provide a detailed written
explanation of the citcutmstances which you believe provide a basis to conclnde that an appatent,
potentie], or actual conflict of interest tnay exist.

10. Please provide the name(s) and person(s) completing this form. One of the individuals identified

by the Contractor in paregraph two must patticipate in completing this fortn and mmst sing the
vetification statement below,

VERIRICATION

L Ny Ek\ac)« n.Y‘LC H\-L—lw\j , heteby state that I am%l"‘ vl 73 PtfﬁlClelT’" 5&\6 =

for PTOA N Qgggme( T Oof‘e ., 20d am authodzed to make this vetification,

1 verify that the facts sct forth in the foregoing Act 44 Disclosnre Posn for entifies
providing professional services to the City of Scranton are true end cortect to the best of my
Imowledge, information, and belief. I understand that fzlse statements herein are made subject to
penalties of 18 P.A.C.5 section 4904 relating to noswom falsification to authoritics.

Sipned: M M@ Diter__11340(17)

** > *‘k
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Sﬂ/ﬂh/é?h DEPARTMENT OF LAW

PEMNNSYLVANIA CIYHALL ¢ 340 NORTH WASHINGTON AYENUE « SCRANTON PENNSYLYANIA 18503 + PHONE: 570-348-4105# FAX: 570- 348 4243

. Match 20, 2017
To the Honorable Council B ,{;ﬂ = a \:‘f’ {E’j
Of the City of Scranton ‘ . e N e Mz
Municipal Building ' i 0 9017
Scranton, PA 18503 , MAR 20/
. SFiCE OF GITY
Deat Honorable Council Members: _ CG?].I:!CEEL:’CITY CLERK

ATTACHED IS A RESOLUTION AUTHORIZING THE MAYOR AND .
OTHER APPROPRIATE CITY OFFICIALS TO EXECUTE AND ENTER INTO A
CONTRACT WITH PMA MANAGEMENT CORP. FOR CITY OF SCRANTON SELF-
INSURED WORKERS’ COMPENSATION AND HEART AND LUNG CLAIMS
THIRD PARTY ADMINISTRATION FOR A PERIOD OF THRER (3) YEARS FROM

APRIL 1, 2017 THROUGH MARCH 31, 2020.

Respectfully,

, ) >/ Qo
Jéssica L. ¢ Esquite

‘City Solicitor

JLB/sl
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FILE OF THE COUNCIL NO.
2017
AN ORDINANCE
AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY OFFICIALS TO
REALLOCATE A PORTION OF DEBT SERVICES MONEY TO BE USED FOR
PAVING ONLY, AS SAID MONEY HAS BEEN REFUNDLED TO THE CITY AND IS
NO LONGER NEEDED FOR PAYMENT OF THE MARCH INSTALLMENT DUE ON
THE 2012 SERIES A AND B BONDS DUE TO THE DEFEASENCE OF SAID BONDS
WTH SEWER PROCEEDS.

WHEREAS, the City and Scranton Sewer Authority have sold certain sewer system
assets to the Pennsylvania American Water Company; and

WHEREAS, the City determined to apply approximately $27,885,904.00 of the City’s
portion of the proceeds to retire certain high coupon general obligation debt (referred to as the
City’s 2006 General Obligation Bonds, the City’s 2012 General Obligation Bonds, and the City’s
2013 General Obligation Bonds) reducing the fixed cost of the General Fund by approximately
$5,200,000,00 per year; and

WHEREAS, specifically $618,712.34 was set aside for the March imstallment of the
2012 Series A General Obligation Bonds, and $52,068.48 March instaliment of the 2012' Serjes
B General Obligation Bonds, and such installmgnts are no longer needed due to the defeasance
of said Bonds with Sewer proceeds; and

WHEREAS, said funds totaling $710,780.82 will be reallocated for paving the streets
throughout the City of Scranton.

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
SCRANTON that the Mayor and other appropriate city officials are authorized to reallocate a
portion of debt services money to be used for paving only, as said money has been refunded to
the City and is no longer needed for payment of the March installment due on the 2012 Series A
and B Bonds due to the defeasance of said Bonds with Sewer proceeds.

SECTION 1, If any section, clause, provision or portion of this Crdinance shall be held
invalid or unconstitutional by any Court of competent jurisdiction such decision shall not affect

any other section, clause, provision or portion of this Ordinance so Iong as it remains legally

enforceable minus the invalid portion. The City reserves the right to amend this Ordinance ot

70




any portion thereof fromn time to time as it shall deem advisable in the best interest of the
promotion of the purposes and infent of this Ordinance, and the effective administration thereof.
SECTION 2. This Ordinance shall become effective immediately upon approval.
SECTION 3, This Ordinance is enacted by the Council of the City of Scranton under the
authority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule
Charter and Optional Plans Law” and any other appl.icable law arising under the laws of the State

of Pennsylvania.
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SK/AWH DEPARTMENT OF LAW

PENNSYLYANIA CITYHAL 340 NORTH WASHINGTON AVENUE @ SCRANTON, PENNSYLVAMIA 18503  PHONE: 570-348-4105  FAX: 570-348-4243

RE CEIVE])

-y

March 9, 2017

T'o the Honorahle Council , MAR - 9 2017
Of the City of Scranton ’

Muanicipal Building ’ - OFFICE OF Ty
Scranton, PA 18503 . COUNCHICTTY S

Dear Honorable Council Membets:

ATTACHED IS AN ORDINANCE AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO REALLOCATE A PORTION OF
DEBT SERVICES MONEY TO BE USED FOR PAVING ONLY, AS SAID MONEY
HAS BEEN REFUNDED TO THE CITY AND IS NO LONGER NEEDED FOR
PAYMENT OF THE MARCH INSTALLMENT DUE ON THE 2012 SERIES A AND
B BONDS DUE. TO THE DEFEASENCE OF SAID BONDS WTH SEWER

PROCEEDS
Respectfully,
A T\
Jeskich L. Béyless Esquire
City Solicitor '
JLB/sl
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FILE OF THE COUNCIL NO,
2017
AN ORDINANCE

AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY OFFICIALS TO
EXECUTE A DEED OF EASEMENT AND RIGHT OF WAY GRANTING TO THE
PENNSYLVANIA-AMERICAN WATER COMPANY THE EASEMENT, RIGHT OF
WAY AND RIGHTS AS ARE SET FORTH BELOW WITH RESPECT TO THE
PROPERTY, WHICH DEED OF EASEMENT AND RIGHT OF WAY SHALL BF, IN
THE FORM AS ATTACHED HERETO AS EXHIBIT “1*.

WHEREAS, by deed dated March 29, 1968 and recorded on March 29, 1968 in Book
641, Page 454 in the Lackawanna County Recorder’s Office (the “City Deed”), the City of
Scranton conveyed to the Scranton Sewer Authority (“SSA”) the following:

The existing Sewer System in the City of Scranton, and all
facilities connected therewith, for the collection and conveyance of
both sewage and storm water runoff, including, but not limited to
main sewers, interceptors, branches, laterals, force mains, drains,
manholes, pumping stations, connected with the System and its
operation.

ALSQ, all easements, rights of way, privileges, rights and
licenses howsoever acquired, related to the Sewer System and its
operation to which the City of Scranton is in any manner entitled,
and all lands and interests in lands acquired and used by the City of
Scranton for the construction and operation of all of the elements
of the Sewer System,

WHEREAS, the City of Scranton is the owner of a parcel of land now or formerly of
Stone Facility Limited Partnership, nst. No. 200902485, Pin No. 13420060038 Von Storch
Avenue, containing 165.94 sq. ft. of land as shown on the drawing entitled “Permanent
Easements Across Lands of the City of Scranton, and lands now or formerly of Keystone
Concrete Block and Supply with lands of the City of Scranton, Inst. No. 200709819, Pin No.
14508060002, containing 1,004.84 sq. ft. of and as shown on drawing entitled “Permanent
Easement Across Lands of the City of Scranton” Exhibit “A”

WHEREAS, in furtherance of the sale of the Sewer Authority of the City of Scranton’s
assets to Pennsylvania American Water Company it is necessary to convey an easement and right
of way on the aforementioned piece of property from the City to the Sewer Authority of the City
of Scranten and/or the Pennsylvania American Water Company; and

WHEREAS, the Scranton Sewer Authority sold its assets to Pennsylvania American
Water Company on December 29, 2016; and

WHEREAS, certain improvements forming a part of Von Storch Avenue located on
and/or run through lands of the City of Scranton and Pennsylvania American Water Company
and Scranton Sewer Authority wish to confirm that the City of Scranton has granted easement
rights to SSA for and with respect to any and afl such improvements, lines, pipes, and other
personal property forming a part of Von Storch Avenue and located on and/or run through the
parcels of land owned by the City of Scranton and located in the City of Scranton, Lackawanna
County, Pennsylvania being identified as Parcel ID Nos, 13420060038 and 14508060002, having
an address of Von Storch Avenue, City of Scranton (the “Property”), as more fully shown on the
description and drawing attached hereto entitled “Permanent Easements Across Lands of the City
of Seranton™ Exhibit “A” .




NOW, THEREFORE, BE IT ORDANIED BY THE COUNCIL OF THE CITY OF
SCRANTON that:

1. The City of Scranton does hereby confirm that it granted to Scranton Sewer
Authority, its successors and assigns, an easement and a free uninterrupted and
unobstructed right-of-way, in, under, across and over the Property for the purpose of
(i) installing, laying, operating, maintaining, inspecting, removing, repairing,
replacing, relaying and adding to from time to time, pipe or pipes, with necessary
fittings, appurtenances and attached facilities, including laterals and connections for
the collection and transmission of wastewater and (ii) the continued use and
maintenance of certain improveinents encroaching on the Property as shown on the
description and drawing attached hereto entitled “Permanent Easements Across Lands
of the City of Scranton” Exhibit “A”,

Togsther with the right to Scranton Sewer Authority, its successors and assigns,
to: '

{i) enter in and upon the Property with men and machinery, vebicles and material
at any and all times for the purpose of maintaining, repairing, renewing or adding to the aforesaid
wastewaler pipelines, appurtenances, improvements, equipment and facilities;

(ii) remove trees, bushes, undergrowth and other obstractions on the Property that
are inferfering with the activities authorized herein; and

(iii) for doing anything necessary, useful or convenient for the enjoyment of the
easements and rights described herein,

The right of the City of Scranton to freely use and enjoy its interest in the
Property is reserved to the City of Scranton, its successors and assigns to the degree that the
exercise thereof does not endanger, hinder or interfere with the construction, operation, and
maintenance of Scranton Sewer Authority’s wastewater pipelines, appurtenances and attached
facilities In no instance shall any building, structure or similar improvements be erected within
said easement and right of way provided for herein, nor shall the grade or ground cover over
Scranton Sewer Authority’s facilities be substantially altered, without the prior consent of
Scranton Sewer Authority; and

2. The Mayor and other appropriate City officials are hereby authorized to execute a
Deed of Easement and Right of Way granting to SSA and/or PAWC the easement,
right of way and rights as are set forth above with respect to the Property, which Deed
of Easement and Right of Way shall be in the form as atiached hereto as Exhibit ©“17,

SECTION 1. If any section, clause, provision or portion of this QOrdinance shatl be held invalid
or unconstitutional by any Court of competent jurisdiction such decision shall not affect any other section,
clause, provision or portion of this Ordinance so long as it remains legally enforceable minus the invalid
portion. The City reserves the right fo amend this Ordinance or any portion thereof from time to time as it
shall deem advisable in the best interest of the promotion of the purposes and mtent of this Ordinance,
and the effective administration thereof.

SECTION 2. This Crdinance shall become effective immediately upon approval.

SECTION 3. This Ordinance is enacted by the Council of the City of Scranton under the
authority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule Charter and

Optional Plens Law” and any other applicable law arising under the laws of the State of Pennsylvania.




DEED OF EASEMENT AND RIGHT OF WAY

THIS INDENTURE, made this day of , 2017, by and between

The City of Scranton, a Municipal Corporation, 340 N. Washington Ave., City of Scranton,
County of Lackawanna, and Commonwealth of Pennsylvania hereinafter referred to as the
"Grantor" and Pennsylvania-American Water Company, a corporation organized and existing
under the laws of the Commonwealth of Pennsylvania, having an _office for the transaction of
business at 800 West Hershey Park Drive, Hershey, Pennsylvania, hereinafter referred to as the
"Grantee".

The Grantor, in consideration of the covenants and agreements hereinafter recited and
the sum of one dollar ($1.00) lawful money of the United States of America, and other good and
valuable consideration, the receipt of which is hereby acknowledged, does hereby give, grant
and cenvey unto the Grantee, its successors and assigns, forever, an easement and a free
uninterrupted and unobstructed right of way, in, under, across and over the property of the
Grantor, situate in the City of Scranton in Lackawanna County, Pennsylvania; said permanent
right of ways as described in the attached descriptions (Exhibit A) and as shown on the sketch
attached hereto (Exhibit B) and made a part hereof, for the purpose of constructing,
reconstructing, installing, operating, maintaining, inspecting, removing, repairing, replacing,
relaying and adding to from time to time pipe or pipes, with necessary fittings, appurtenances
and attached facilities, including manholes, inlets, laterals and cannections for the collection and
transmission of wastewater.

Together with the right to the Grantee, its successors and assigns, to (i) enter in and
upon the premises described above, through existing access driveway(s) located on the
property, with men and machinery, vehicles and material at any and all times for the purpose of
maintaining, repairing, renewing or adding to the aforesaid wastewater pipelines and
appurtenances, (ii) remove trees, bushes, undergrowth and other obstructions interfering with
the activities authorized herein, and (iii) for doing anything necessary, useful or convenient for

the enjoyment of the easement herein granted.

275




The right of the Grantor to freely use and enjoy its interest in the premises is reserved to
Grantor, its successors and assigns insofar as the exercise thereof does not endanger or
unreasonably interfere with the construction, operation, and maintenance of Grantee's
wastewater pipelines and attached facilities, except that no building, structure or similar
improvements shall be erected within said easement, nor shall the grade or ground cover over
Grantee's facilities be substantially altered, without the consent of the Grantee. Notwithstanding
the foregoing, no other pipes or conduits shall be placed within ten (10) feet, measured
horizontally, from the said wastewater mains except pipes crossing same at right angles, in
which latter case, a minimum distance of two (2) feet shall be maintained between the pipes. No
excavation or blasting shall be carried on which in any way endangers or unreasonably
interferes with the wastewater pipelines and attached facilities.

TO HAVE AND TO HOLD the above granted easement and right of way unto the same
Grantee, its successors and assigns forever.

The Grantee agrees, by the acceptance of this Deed of Easement and Right of Way
that, upon any opening made in connection with any of the purposes of this easement and right
of way, said opening shall be backfilled and resurfaced to as nearly as possible the same
condition as existed when said opening was made, provided that Grantee shall not be obligated
to restore landscaping, other than resodding any grass which was removed upon entry, all such
work to be done at the expense of the Grantee.

And the said Grantor does covenant with the said Grantee as follows:

1. That the Grantor is the owner in fee simple of the real estate hereby
subjected to said easement and right of way, and has good title to convey the same, having
acquired said real estate from Laminations Inc. by virtue of Deed In Lieu of Condemnation dated
March 19, 2007 and recorded in the Office of the Recorder of Deeds of Lackawanna County on
April 18, 2007 (Instrument # 200709819).

2. That the Grantee shall quietly enjoy the said easement and right of way.
3. That the premises hereby subjected to said easement and right of way
are subject to no mortgages except: No Exceptions
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IN WITNESS WHERECF, the Grantor has duly executed this INDENTURE, all as of the

day and year first above written.

ATTESTWITNESS: GRANTOR
THE CITY OF SCRANTON

By By

IN WITNESS WHEREOF, the Grantee has duly executed this INDENTURE, all as of the day

and year first above written.

ATTEST: GRANTEE
PENNSYLVANIA-AMERICAN WATER COMPANY

By By

PIN/MAP # 145.08-060-002
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(ACKNOWLEDGMENT FOR GRANTOR)
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COMMONWEALTH OF PENNSYLVANIA )

} SS:
COUNTY OF LACKAWANNA )
On this, the day of . A.D., 2017, before me, a
Notary Public, personally appeared, as

of the GRANTOR, known to me or satisfactorily proven to be
the person whose name is subscribed to the within instrument and as such officer,
being authorized to do so, executed the foregoing instrument for the purposes therein

contained.
In Witness Whereof, | have set my hand and official seal.

Notary Public

My Commission expires:

st e ok ok ke ke d d ke v ok kv ke o e ok ko kb kR K Yk ok ok Rk Kk ok ko ok ok kR Rk ok ok ok ok ok ko w

(ACKNOWLEDGMENT FOR PENNSYLVANIA-AMERICAN WATER COMPANY)

ok kK ok kkkk ok hk ok k ok kb ok ok kALK ok kR hok ok ok kk ok ok ok ok ok kR R R R R KR R Ak ok ok ok ok ok kR

COMMONWEALTH OF PENNSYLVANIA )

) SS:
COUNTY OF DAUPHIN )
On this, the day of ,AD., 2017, before me, a
Notary Public, personally appeared, , known to me as

of PENNSYLVANIA-AMERICAN WATER COMPANY, a
corporation, known to me or satisfactorily proven to be the person whose name is
subscribed to the within instrument, and as such officer, being authorized to do so,
executed the foregoing instrument for the purposes therein contained.

In Witness Whereof, [ have set my hand and official seal.

Notary Public

My Commission expires:
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Exhibit A

Description of Property
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PERMANENT EASEMENTS
ACROSS LANDS GF
THE CITY OF SCRANTON

Permanent Easement |

All of that certain lot, piece or parcel of land situate in the City of Scranton, County of
Lackawanna and State of Pennsylvania bounded and described as foliows:

Beginning at a point marking the most southerly corner of lands now or formerly of Stone
Facility Limited Partnership, inst no. 200902485, said point of beginning also being further identified as
being located along the extension of the center line of the former right of way of Von Storch Avenue,
now vacated by file of Council 49, 1991; Thence along line of other lands of the City of Scranton 5 31° 49
14" W 10.06’ to a point; thence over and across lands of the City of Scranton, N 33% 44’ S8” W 19.22" and
N 31° 49 14" E 8.91" to a point along line of the aforementioned Stone Facility Limited Partnership;
Thence along line of said Stone, 5 36° 56’ 15” E 18.78" to the place of beginning.

Containing 165.94 sq. ft. of land as shown on drawing entitled “Permanent Easements Across
" Lands of the City of Scranton” by John R. Hennemuth Associates, Inc.

Permanent Easement |l

All of that certain lot, piece or parcel of land situate in the City of Scranton, County of
Lackawanna and State of Pennsylvania bounded and described as follows:

Beginning at a point marking a common corner of lands now or formerly of Keystone Concrete
Biock and Supply with lands of the City of Scranton, Inst No. 200709819, said point of beginning being
further described as being located along the extension of the center line of the former right of way of
Von Storch Avenue, now vacated by file of Council 49, 1991;said point of beginning also being along line
of lands now or formerly of Stone Facility Limited Partnership; Thence along the division line between
said Keystone and said City S 58 10° 46" E 30.00" and 5§ 37° (02’ 21” E 12.17” to a point; thence over and
across lands of said City of Scranton the following (3} courses and distances: {1) S 31° 49’ 14" W 3.04’ (2)
N 58° 10° 46" W 19.35" and (3) 5 31° 49’ 14" W 37.85’ to a point along line of other lands of the City of
Scranton; Thence along said other City lands N 33° 44’ 58" W 24.16' to a point; Thence still along said
other City lands and along line of lands of the aforementioned Stone Facility Limited Partnership, N 31°
49’ 14” E 35.28’ to the place of beginning.

Containing 1,004.84 sq. ft. of land as shown on drawing entitled “Permanent Easement Across
Lands of the City of Scranton” by John R. Hennemuth Associates, Inc.

280




Exhibit B

Plan
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LELECTRIC
N LITY

cSé'/'h DEPARTMENT OF LAW

PENNSYLYANIA CITYHALL » 340 NORTH WASHINGEON AVENUE @ SCRANTON, PENNSYLVANIA 18503 ¢ PHONE: 570-348-4105 ¢ FAX: 570-348-4243

Match 2, 2017

To the Honorable Council

Of the City of Scranton

Municipal Building -

Scranton, PA 18503 OFFICE OF OITY
COUMGILIGTTY CLERK

Dear Honorable Council Members:

ATTACHED IS AN ORDINANCE AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO EXECUTE A DEED OF
EASEMENT AND RIGHT OF WAY GRANTING TO THE PENNSYLVANIA-
AMERICAN WATER COMPANY THE EASEMENT, RIGHT OF WAY AND
RIGHTS AS ARE SET FORTH BELOW WITH RESPECT TO THE PROPERTY,
WHICH DEED OF EASEMENT AND RIGHT OF WAY SHALL BE IN THE FORM
AS ATTACHED HERETO AS EXHIBIT “1”. '

Respectfully,

- /w_fﬂi—z-}:»
Jessica I.. Boyles; squire

City Solicitor "

JLB/sl
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RESCLUTIONNO.,
2017

AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY OFFICIALS TO
AYPLY FOR AND EXECUTE A GRANT APPLICATION AND, IF SUCCESSFUL, TO
ENTER INTO A GRANT AGREFMENT AND ACCEPT FUNDING THROUGH THE
KEYSTONE HISTORIC PRESERVATION PLANNING GRANT FROM THE
PENNSYLVANIA HISTORICAL AND MUSEUM COMMISSION IN THE AMOUNT
OF 525,000.00 TO COMPLETE A FACILITY ASSESSMENT ON THE SCRANTON
MUNICIPAL BUILDING.

WHIREAS, the City of Scranton is applying for a Grant through the Keystone Historic
Preservation Planning Grarit from the Pennsylvania Historical & Museum Clommission in the
amount of $25,000.00, a copy of said application is attached as Exhibit “A”; and

WHEREAS, the City of Scranton Municipal Building is in dire need of repair
and renovation; however, due to the financial distress of the City of Scranton, this structure has
not received the attention it deserves. The goal of this project is to develop a historical
preservation plan that would allow the City to repair and restore the Municipal Building in a way
that will preserve its historical integrity, We will accomnplish this goal by first having a complete
facility assessment performed; and

WHEREAS, if successful, the Grant fupds would be used to hire a firm that can issue a
complete facility assessment of the Scranton Municipal Building; this assessment will include
visual inspections of structural, architectural, mechanical, plumbing and electrical systems.
Included with the facility assessment will be a Historic Resource Redevelopment Report
outlining the necessary requirernents to comply with the Secretary of the Interior’s Standards,
This report will be prepared by a qualified Historic Preservation Consultant.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
SCRANTON that the Mayor and other appropriate City officials are authorized to apply for and
execute a Grant Application and, if successful, to enter into a Grant Agreement and accept the
funding through the Keystone Historic Preservation Planning Grant from the Keystone Historic

Preservation Planning Grant in the amount of $25,000.00.to complete a facility assessment of the

Scranton Municipal Building,
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SECTION 1. If any section, clause, provision or portion of this Resolution shall be held
invalid or unconstitutional by any Court of competent jurisdiction, such decision shall not affect
any other section, clause, provision or portion of this Resolution so long as it remains legally
enforceable minus the invalid portion. The City reserves the right to amend this Resolution or
any portion thereof from time to time as it shall deem advisable in the best interests of the
promotion of the purposes and intent of this Resolution and the effective administration thereof.

SECTION 2. This Resolution shall become effective immediately upon approval.

SECTION 3. This Resolution is enacted by the Couneil of the City of Scranton under
the authority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule
Charter and Optional Plans Law”, and any other applicable law arising under the laws of the

State of Pennsylvania.
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Scranton Police Headquarters
100 South Washington Avenue
Scranton, Pennsylvania 18503
Tel: (570) 558-8335

Fax: (370} 207-0412
mamclane@scrantonpa.gov

Police Department
Maggie Perry
Grant Manager

SCRANTON

Atty. Jessica Boyles

City of Scranton

340 North Washington Avenue
Scranton, Pa 18503

Atty. Boyles,

March 3, 2017

"o\ DEPT.OF LMW .
PN SORARTON.PA A
= o

\‘-‘
T
£y :

The City of Scranton is applying for $25,000 in funding through the Keystone Historic
Preservation Planning Grant from the Pennsylvania Historical & Museum Commnission. [
respectfully request that you send legislation to City Council to apply for and execute this grant

application.

The purpose of this program is to complete a facility assessment on the Scranton Municipal
Building with a Historic Resource Redevelopment Report outlining the necessary requirements
to comply with the Secretary of the Interior’s Standard. This report will be prepared by a
qualified Historic Preservation Consultant. The goal of this project is to use the assessment
report to make informed decisions about the preservation of this historic building and implement
an effective historic preservation program. This fundimg would allow the City of Scramnton to
increase preservation planning at the local level by assisting to recognize, prioritize and
capitalize on the benefits of preservation.

Attached are the supporting grant documents.

If you have any questions or concerns please feel free to contact me at 570-558-8335.

Thank you,
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Application Summary

Applicafion: 8473 User: 3531
Date this summary generated: March 1

Federal ID: 245000704
Project you are applying for: Hisforic Preservation

. APPLICANT

A. Name of Organization: City of Scranton
B. Univ. Dept./Subsidiary Name;
C. Address: 340 N. Washingion Avenue
City: Scranfon  State:Pa Zip: 18503-1523
D, Executive Director/President: Willam Courtright
E. General Confact Person for Organization: Mangie Peny
F. Confact Phone: 570-558-8338
Contact Person for this Application: Maggie Pemy (mamclane@scrantonpa.gov}
G. Grant Amount Requested: $ 25000 '
H. Matching Funds: § 32000
1. Total Project Cost: $ 57000

MRy

The City of Scranton Municipal Bufiding is in dire need of repair and renovation,
however, due to the financial distress of the City of Scranton this structure has not
received the atiention it deserves, The goal of this project is to develop a historical
preservation plan that would aliow the City to repair and restore the Municipal Building
in a way that will preserve its historical integrity. We will accomplish this goal by first.
having a complete facility assessment performed.

;H. ORGANIZATIONAL INFORMATION

A. Mission Staternent

The City of Scranton is a municipal govemment dedicated io providing reliable public
services; to understznding and serving the needs of the Scranton neighborhoods and
businesses; and to improve the quality of iife of Scranton residents.

B. Nonprofit Status Documentation
1. Date IRS Tax-Exemption Recelved: 04/23/66
2, Expiration Date w/PA Bureaul of Charitable Oros:

C. Telecommunications Information

1, Telephons Number: (Public} 570-558-8335
2. Fax Number; 570-207-0412

3. E-Mail: mamclane@scrantonpa.gov

4. Wehsite: hitp:/fwww.scrantonpa.gov/

D. Locational

1. County: Lackawanna

2. Gtate Senate Dist. Now: 22

3. State Houss Dist, No.: 12

4. Federal Congressional Pist. No.: 17
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e(GRANT Page2of 5

E. Genaral
1. Control of Institution: Municipal Government or Authority
2, Discipline of Instifution: Govermnmeant
3. Year the organization was incorporated: 1858
4a, Total number of days open fo the public annually: 260
4h, Tofal number of hours open to the public weekly: 40
Sa, Annual visitation: 0 -
5b. Annual oufreach: 0-
Sc. Website "hits™ 0
8a, Number of fullfime paid staff; 300
Bh, Number of part-tims paid staff: 0
e, Number of full-fime voluntzers: 0
&d. Number of parf-fime velunfeers: 0
7. Does the organization have a friendsfsupport group whose purpose is to
provide services and raise funds for the parent organization? NO [fso,
number of members: 0
Ba, Has the organization undergona a Museum Assessment Program Review?
MAP1? NO Date:
MAP [I?7 NO Date:
MAP Hf? NO Daie:
8b, Has the organization undergone a Conservation Assessment Program
Review?
NO Date:
~ 8c. Has the organization been accredited by the American Association of
Museums?
NO Date:

F. Financial:

Current Fiscal Year: 2017

WMonth County Fiscal Year Begins: January

Month Counfy Fiscal Year Ends: December

Operating Budget for Most Recently Completed Fiscal Year: § 132000000
Pareent of budget used for

B.54524BE+07% staff salaries, benefits and expenses

995000% maintenancs of buliding and grounds

D% uiitifies

0% collection care and conservation

0% exhibitions and related expenses

0% special events and educational programs

0% markefing and promotion

Operating Budgef for Second Most Recenily Completed Fiscal Year 3 108000000

V. HISTORIC PROPERTY INFORMATION (50 Years and
Older)

—

% A.I2 the property fisted individualfy in the National Register of Historic
Places?

NO B. Is the property a confributing property in a Nafional Register of Historic
Places historie district?

NO C. %5 the property also designated a National Historic Landmark?

V.G R/g\NT CATEGORY

——

Category: Planning & Development Assistance

Collaborative Grant Category? NO 289
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eGRANT

V1. PROJECT DESCRIPTION

A. Is this project a follow-up fo the recommendations of a PHMC Technical
Assistance Grant?: NO

B. Description of Organizafion:

The City of Scranton is a municipal government dedicated in providing refiable public
services, to understanding and serving the needs of the Scranion neighborhoods and
businesses; and to improve the guality of life of Scranton residents. ‘
Established in 1865, Scranton is currently the 6th fargest city in the Commonwealth of
Pennsylvania with a population of over 75,000, Once an industrial giant, Scranton was
the center of anthracite coal mining, iron and steel. In 1886 Scranton gained 2
reputation as the “Electric City” when the nafion’s first streetcars powered by electricity
began operafing on the city sfrests. According fo the United States Census of 190D,
the population of Scranfon wes over 100,000 people and the Electric City entered the
20th century with a booming economy and as the king of the anthracite coal industry.
However, with coal losing favor to ofl and natural gas, Seranton began facing
economic decline in the post WWII era. In 1992 Scranton was determined a “financially
distressed city” under Pennsylvania Act 47. Over twenty years later, Scranton ramains
disiressed, causing drasfic reductions io the general budget and diminishing funding
for necessary projects such as renovafion and presarvation of some of Scranton's
most historic structures,

C. Strategic Plan Goal Identification:
The City of Scranton’s proposed project will meet Goal 1-increase preservafion
planning at the Jocal level- in “Pennsylvania's Statewide Historie Plan 2012-2017".

D. Comprehensive Narrafive;

The City of Seranion is seeking funding to complete a facility assessment on the
Scranton Municipal Buiiding with a Hisforic Resource Redevelopment Reportf outfining
the necessary requirements to comply with the Secretary of the Interior's Standard.
This report will be prepared by a qualified Histeric Preservation Consultant. The goal of
this project Is to use the assessment report to make informed decisions about the
preservation of this historic building and implement an effective historic preservation
program. This funding would allow the City of Scranton to increase preservation
pianning at the local level by assisting fo recognize, prioritize and capitalize on the
bensfits of preservation.

Located at 34D N. Washington Avenue, the Scranton Municipal Building was erected in
1BB8 and has bzen the seaf of municipal govemment since the 1850's. Tha sfructure
is a limestone ashlar Victoran Gothic Revival buiiding with sandstone tim designed by
architects Edwin Walter and Frederick Brown. The structure Is of native sione, so it
has a color unique to Scranton and is the only building of its particular style in town.
Listed in the National Register of Historic Places in 1881 (Key Number #D0B630) the
Municipal Building is architecturally significant because of its location, style, scale and
guaiity of eonstrucion. ltis the focal point of a surrounding group of quality, early 20th
ceniury structures and is a major landmark in the downtown area,

The City of Scranton is dedicated to providing reliable public services fo her resigents,
which includes preserving the historic and cultural resources of this great municipality,
The Scranton Municipal Building is a direct and subsfantial representafion of our
history; preserving this struciure [s the tangible conservation of our cultural identity.
Scranton's most recently enacted Recovery Plan focuses on economic recovery and
downtown revitalization; the presesvation of our historic struciures is an important part

of this mission.

Timetzble: . ) R
f awarded the City will use funding fo hire & firn that can issue a complete facility

hitp://phme.egrent.org/app_pages/imp_view_summary.asp?applicant id=3531&application ..
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Page4 ot

assessment of the Seranton Municipal Bullding; this assessment will include visual
inspections of siuctural, architectural, mechanical, plumbing and electrical systems.
[ncjuded with the facility assessment will be a Historic Resource Redevelopment
Report outlining the necessary requirements to comply with the Secretary of the

Intasiors Standards. This reporl will be prepared by a qualiiied Historic Preservation
Consultant.
This project will be complate within a twelve month period.

Ociober 2047~ will hire firn capable of completing facility assessment

January 1, 2018- complete quarterly report
April 1, 2018- complete quarterly report

July 1, 2018~ complete quarterly report

Ociober 1, 2018- complets final report and include completed facility assessment and

Historic Resource Redevelopment Report.

Key Personnal/Consuitants: '

The project manager will be City of Scranton Business Administrator Dave Bulzoni.

Mr. Bulzoni wilt be responsible for overseeing the fim that is hired to complete the

facility assessment fo ensure that 2 Historic Resource Redevelopment Report

prepared by a qualified Historic Preservation Consultant is included. This will allow the

City ta develop and enact a preservation plan for the Scranton Municipal Buiding.

Projact Promotion: '

The audience for which the project is intended are the residents of Scranton. The

Municipal Building is open to the pubfic Monday-Friday from 8 am — 4:30 pm. This

building confinues i serve the community by housing all govemment operations for

the City of Scranton.

Vil PROJECT BUDGET

[Categories of Expenditures JIPHMC Funds{[Match Funds|[Subtotals [Totals ]
[A. Salaries/Wages/Related Expenses _]
[ T § s | s | l
L s L s [ s | |
L JC so | so ]| 0 | 0 |
@Dnsu!tant's Fees : . _}
[Facility Assessment [ 325000 || §$17000  { $42000 |) |
[Heritage Consulting Groip [ s0 || $15000 || 15000 ' |
[ [ so 1| so || g0 [ $57000 |
iC. Conservation and Preservation ]
[ N s | % 50| |
[ "~ s W §0 50 || |
[ s || s | s | s |
lD. Equipment, Supplies and Fabricafion |
| T » 1 w» J % ] |
[ s || s [ 0|

[ . s | s Jf s J %0 |
E. Public and Other Educational Programs ]
] T s J s | so 1 |
| [ s | s Y %0 | |
[ s s J s | s |

hitp ://phmc.egraniorg/ 2pp _pagcs/hmp_ﬁaw_gnmmaiy.asP?app]icant_id=353 1&application...

3/1/2017
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sGRANT Page 5of 5

F. Markefing and Promotion |
s [ s [ s | |

I s | so  § $0 |

[ T o T so T s0 ][ 30

G. Publication Expenses —I
L s [ s %o |
L s0 - 1 s [ s | |

s I s | s J 8o

IH. Other

| L s0 0 | so ]

l [ so | s | s0o |

I s | 30 ] 50

L L0 [ s | s | %0 |

[Totals: [ $2s000 | %32000 || || $57000 ]

VUL MATCHING SHARE

|Donation Type _ |[Source llamount |

[Cash I General Budget Cash Match | $ 32000

[Donafed Labor i JIEL)

Volunteer Services || i s0 ]

Donated Maferlals || I 30 |

[Donated Space _” ” 30 {

[Other I i 30 |

B. Total Amount of Match  $ 32000

% CHECKLIST

b’ Printed Application Summary

b= Résumés and/or Job Descriptions

=% Two or Three Lefters of Support
False National Register Eligibility Letfer, if applicable

o IRS Tax-Exempt Documentation 501(c)3, if applicable
False Sample of Promotional Material, if applicable
False Collaborative Agreement Form, if applicable

hitp://phme.egrant.org/app  pages/hmp_view summary.asp7applicant jd=3531&application... 3/1/2017
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February 23, 2017

Mr, David Bulzoni

City of Scranton

Office of Business Administration
340 North Washington Ave
Scranton, PA 12503

RE:  City Hall Assessment
Dear Mr. Bulzoni,

Thank you for the opportunity for Bighland Associates to provide you this proposal fo
Architectural and Engineering Services for the abave mentioned project, y

Scope of Services

Itis to our understanding the Gty of Scranten is looking for a complete faciiity assessment of City
Hall located at 340 North Washington Ave. Scranton. Assessment will Incfude visual Inspections of
structural, architectural, mechanical, plumbing and electrical systems, intervizws with City
personnel and review of available reports / maintenance records.

Included with the facility assessment will be a Historic Resourea Redeveloprent Report outiining
the necessary requirements to comply with the Secretary of the Interior’s Standards. This repoit
will be prapared by a gualified Historic Preservation Consultant. We have included a fee from
Heritoge Consulting Group, Philadelphiz to parform these sarvices,

Sumnmary of services ...

= Survey interior and extarior building conditions including roof,

» Provide a report which will include photo docurmentation, narratives by trade, prioritization
list of Issues, historic repoit of findings, code analysis, order of magnitude budgeat and
praject imeline with allowances for necessary approvals,

» Provide 2 data gathering meetings and 2 review meetings to provide updates and discuss
findings with City,

» 10 coples of final report will be submitted to the City upon completion,
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fESUBINTES

Mr. David Bulzoni
City of Scranton
Page 2

Compensation

Highland’s base fee for this work chall be a fixed fee of $34,500 inclusive of reimbursable expanses.
Services shalt ba Invoiced monthly.

Additional fees include:
- Heritage Consulting Group estimate is 412,000 to $15,000 and billed at an hourly rate.
« Roofing Consultant—estimated at 2,000
 Estimating Consultant — estimated &t $5,500

Excentions to Fea

e Itis assurnad thera are partial existing drawings (Floor Plans only) of the building. If
drawings are not available, Highland Assodiates can complete on an hourly basls,

«  Assessment does not include identification, survey, testing, design, or abstement of any
asbestos, lead paint, pch’s, mold or other suspacted hazardous materials that might be
present, Any suspact materials will be noted for fater analysis.

«  Assessment is based on visual inspections only and does notinclude demolition or testing
(either destructive or non-destructive; example: Piping hiddan in walls, damaged concrete
under floor finish, ete.) to uncover concealed conditions, Underground / under stab testing
is not anticipated and has not been included in our fee.

« Site/civil engineering is not included i assessment nor In our fee.

= Cost estimating Is order of magnitude, Detailed quantity take-offs and detziled unft cost
ectimates have not been included in our fee,

e Programming, design, preliminary enginearing, repairs and construction document
preparation follow the assessment but have not been included at this time in our fee,
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Mr. David Bulzoni
City of Scranton
Paga3

Please let me know if you have zny questions concerning the above outline of sarvices and fea.,

Sincerely,

Drew Marcinkevich
Project Manager

ce:  Prncipals, Marketing
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_ MARTY FLYNN, MEMaER COMMITTEES:
1137TH LEGISLATIVE DISTRICT COMMERCE

" CONSUMER AFFAIRS

. GAME & FISHERIES

JAYS COMMONS
408 NCHTH MAIN AVENUE W:R?u%\ﬁséam
SDRANTDtE!, Pi)ENNS‘l’LVAN]A 18504
B70) B42-4348
FAY: {570) 342-4353 CAUCUBES:

ANIMAL PROTECTIDN

B e Houze of Representutioes s

ARRISELRE, PENNEYLVANIA 171202112 i [TALLAN-AMERIGAN
{717) 7a7-a9m1 Commonwealth af Pennsylvania MASCNIG
FAX: (717} 7hs-1a58 . NATURAL GAS
TOLL FREE: 1-877-841-1450 HEmeﬁIg OIL & GAS
PROPERTY TAX HEFORM
SEDOND AMENDMENT
SFORTMEN'S
VETERANS
NOSTHEAST DELERATION
Kearen Arnold
Pennsylyania Historical and Mnsenm Commission \
State Musenm Building
300 North Strect

Hamisburg, PA 17120

Dear Ma. Amold,

Please accept this letter as my wholehearted endorsement and recommendation of smpport for the
City of Scranton Gremt application 1o assist in 2n assessment of our historic City Hall.

This beartifinl landmsark building has stood for over 125 years and is fightfully listed in the
National Register of Histosic Places. .

The building - partially due to the financial hardships endured by this city government - 13 in
prest need of repair and restoration.

The City has been under financial ‘Distressed’ status since 1992 and while many improvements
have been rmads to restore pride mnd stability to the city, assistance is still mtsgral fo its snecess.

This grant will provide for fimding that will be nsed to provide a thorough facility assessrnent of
City hall as well as a Historic Resource Redevelopment report ouflining the necessary
requirements to comply with the Secretary of the Interior’s Standards, prepared by a qualified
Historic Preservation Consultant.

With your assistance, this strncture can receive the attention that it deserves.

I respectfully urge you to consider fimding the request of this gramt application for the bepefit of
the general population of this city and of this region celebrating the wonderfol history and
srchitecture from a period when this city was an indnstrial giant in the production of cosl, iron
+nd steel helping to fuel the industrialization of this great cotmtry.

Thank you for your consideration. ..

Répresentative Marty Flyon
113th Legislative District
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[ | ACKAWANNA
HISTORICAL
SOCIETY

'The Gl House 232 Manma Avenue Seranton, PA 18510, Phone (570} 344-3841

February 28, 2017

Karen Ammold

Pennsylvania Historical and Musenm Commission
State Museum Building

300 North Street

Hasrisburg, PA 17120

Dear Ms, Amold:

The Lackawanna Historical Society is sxcited to kmow that the city of Scran-
ton is planning a facility assessment and a Historic Resoures Redevelopment
Report of City Hall, officially known as the Scranton Mumicipal Brilding,
The building is one of the city’s architectural treasures md is often Included
on walking towrs offersd by the Society.

We commend the city for taking the initiative to restore this local landmark
and for working to maintain the building’s historic integrity. By sopporting
this endeavor, the Society hopes that the project will encowage local residents
to appreciate the many historie buildings that grace our city’s downtown and
inspire others to sppport preservation efforts thronghout the city,

Therefore we strongly recommend that the PEMC approve the city’s Key-
stone Historic Preservation Grant application for fiunding.

Thank you for all you do to suppost local history and its preservation.

-Sincerely,

J'.'f ﬁ'j\
’ﬁary Moren Savakinus
Execitive Director
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22KD BISTRICT ’ COMMITTEES

JOHN P. BlLAKE
o . SENATE BOX 2030232 FINANCE, DEMOCRATIC CHAIR
T B Joaaa APPROPRIATIONS, DEMOCRATIC
HARRISBURG, PA 17120-3022 3 co‘r:-(l;a‘q:l:t":conom: AND
717-787-6481 RECREATIONAL DEVELOFMENT

FAX: 717-783-5128
ENVIRONMENTAL RESOQURCES AND
ENERGY

LOCAL GOVERNMENT
URBAN AFFAIRS AND HOUSING
POLICY

E/ OFPPENHEIM EUILDING
409 LACKAWANNA AVE., SUITE 210
SCRANTON, PA 18503
570-207-288B1.

FAX; 570-207-2837
CAPITOL PRESERYATICN COMMITTEE

sanatarblake@pasanate.com LOCAL GOVERNMENT COMMISSION

www.senatorbiake.com

Senute of Peunaylvania

March 1, 2017

Karen Amold
Pennsylvania Historical and Museum Commission

State Museum Building
300 North St.
Harrisburg, PA 17120

Dear Ms. Amold,

Pledse accept this correspondence as my formal support for the City of Seranton and their application for fundmg through
the Keystone Historic Preservation Project Grant program.

The City of Scranton is applying for $25,000 to complete an assessment of City Hall including a Historic Resource
Redevelopment Report. Located in the heart of downtown Scranton, City Hall was erected in 1888 and has served as the
seat of our municipal government since. Our beautiful City Hall building has been listed in the National Register of Historic
Places since 1981 and the building is architecturally significant because of its location, style, scale and quality of the original
construction. Our municipal building, however, is in dire need of repairs and dne to the fiscal distress of the City of Scranton,
which has been under Act 47 designation for over two decades, it has not received the attention it deserves..

The City plans to utilize the Keystone Historic Preservation Project grant funding to hire a firm that can provide a complete
facility assessment of City Hall, including a Historic Resource Redevelopment report outlining the necessary requirements
to comply with the Secretary of the Interior’s Standards. It is in the best interest of the city and our residents to ensure that
we repair and restore City Hall to preserve its historical integrity and ensure it remains a key landmark for our city for future

generations, I do not hesitate to support this project.

' Thank you in advance for your consideration of this important funding request. If you have any further questions regarding
the City of Scranton and their application, please do not hesitate to contact my office. With kind, personal regards, I am

Very truly yours,

John P, Blake
Senate of Pennsylvania
22 District

cc: Maggie Perry, Grant Manager, City of Scranton
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cSé'/ﬂl/Ué’l/l DEPARTMENT OF LAW

PENNSYLYANIA CIYHALL » 340 NORTH WASHINGTON AVENUE # SCRANTON, PENNSYLVANIA 18503 ¢ PHONE: 570-348-4105 # FAX: 570-348-4243

March 9, 2017

: RECEIVED)
To the Honotable Council '
Of the City of Scranton ¢ MAR - 9 2617
Municipal Building
Scranton, PA 18503 - QFFICE OF oiTY

COUNMCILICITY CLERK

Dear Honorable Council Members:

ATTACHED IS A RESOLUTION AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO APPLY FOR AND EXECUTE A
GRANT APPLICATION AND, IF SUCCESSFUL, TO ENTER INTO A GRANT
AGREEMENT AND ACCEPT FUNDING THROUGH THE KEYSTONE HISTORIC
PRESERVATION PLANNING GRANT FROM THE PENNSYLVANIA
HISTORICAT. AND MUSEUM COMMISSION IN THE AMOUNT OF $25,000.00 TO
COMPLETE A FACILTTY ASSESSMENT ON THE SCRANTON MUNICIPAL
BUILDING.

Respectfu]l I,

T e
Jesgicd 1. B J Bsquire
City Solicitor ‘

JLB/sl
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SD

RESOLUTION NO.
2017

AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY OFFICIALS TO
APFLY FOR AND EXECUTE A GRANT APPLICATION AND, IF SUCCESSFUL, TO
ENTER INTO A GRANT AGREEMENT, AND ACCEPT THE FUNDING THROUGH
THE DEPARTMENT OF ENVIRONMENTAL PROTECTION LOCAL STORMWATER
BMP IMPLEMENTATION PROGRAM AWARDED IN THE AMOUNT OF $197,325.00
TO ADDRESS THE WATER QUALITY PROBLEMS ASSOCIATED WITH URBAN
STORMWATER RUNOFF IN THE LACKAWANNA RIVER,

WHEREAS, the City of Scranton is desirous of obtaining funds through the Department
of Environmental Protection Local Stormwater BMP Implementation Program in the amount of
$197,325.00. A copy of the Grant Application is attached hereto as Exhibit “A” and
incorporated herein as if set forth at length; and

WHEREAS, the purpose of this program is to address the water quality problerms

associated with urban stormwater runoff in the Lackawanna River. This issue has been

identified as contribuling to the river’s water quality problems, in the City of Scranton &

Scranton Sewer Authority Stormwater Management (MS4 & CS0) System Review: A Phase

One Assessment and Recommendation Report for Efficient Management and Sustainable
Infrastructure {2013) and the Lackawanna River Watershed TMDL I ackawanna, Luzeme.,

Susquehanna and Wayne Counties. (PA DEP, 2005); and

WHEREAS, the grant funding received will be used to remove 18,000 square feet of

impervious pavement in the 100-200 blocks of North Main Avenue to be replaced with pervious
pavement. The result of this project will be sediment reduction in Nitrogen, by 4.74 pounds per
year, and Phosphorus, by 0.85 pounds per year, in the stormwater runoff. The sediment reduction
will be the result of maintenance activities conducted by the City of Scranton and the sediment
reduction estimates were determined by the City Planner using ﬁn online estimator.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
SCRANTON that the Mayor and other appropriate City Officials are herehy anthorized to apply
for and execute a Grant Application, and if successful a Grant Agreement and accept the funding
through the Department of Environmental Protection Local Stormwater BMP Implementation
Program awarded in the amount of $197,325.00 to address the water quality problems associated

with urban stormwater runoff in the Lackawann River,

08




SECTION 1. If any section, clause, provision or portion of this Resojution shall be held
invalid or unconstitutional by any Court of competent jurisdiction, such decision shall not affect any
other section, clause, provision or portion of this Resolution so long as it remains legally
enforceable minus the invalid portion. The City reserves the right to amend this Resolution or any
portion thereof from time to time as it shall deem advisable in the best interests of the promotion of
the purposes and intent of this Resolution and the effective administration thereof

SECTION 2, This Resolution shall become effective immediately upon approval.

SECTION 3. This Resolution is enacted by the Council of the City of Scranton under the
authority of the Act of the Legislature, April 13, 1972, Act No. 62, known as the "Home Rule
Charter and Optional Plans Law", and any other applicable law arising under the laws of the State of

Pennsylvania.
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Police Department
Maggie Perry
Scranton Police Headquarters
100 South Washington Avenue Grant Manager
Scranton, Pennsylvania 18503
Tel: (570) 558-8335
Fax: (570) 207-0412

mamclane@scrantonpa.gov

March 3, 2017

Atty. Jessica Boyles

City of Scranton

340 North Washington Avenue
Scranton, Pa 18503

Atty. Boyles,

The City of Scranton is applying for $197,325 in funding through the Department of
Environmental Protection Local Stormwater BMP Implementation Program. I respectfully
request that you send legislation to City Council to apply for and execute this grant application.

The purpose of this program is to address the water quality problems associated with
urban stormwater runoff in the TLackawanna River. This issue has been identified as contributing
to the rivers’ water quality problems in The City of Scranton & Scranton Sewer Authority
Stormwater Management (MS4 & CSO) System Review: A Phase One Assessment and
Recommendation Report for Efficient Management and Sustainable Infrastructure (2013) and the
Lackawanna River Watershed TMDL Lackawanna, Luzerne, Susquehanna and Wayne Counties
(PA DEP, 2005).

The funding will be used to remove 18,000 square feet of impervious pavement in the
100-200 blocks of North Main Avenue, to be replaced with pervious pavement. The result of this
project will be sediment reductions in Nitrogen, 4.74 pounds per year, and Phosphorus, 0.85
pounds per year, in the stormwater runoff.

Attached are the supporting grant documents.

If you have any questions or concems please feel free to contact me at 570-558-8335.

Thank you,
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3310-FM-BCW0S14d  11/2818 CONMMONWEALTH OF PENNSYLVANIA

Urban Stormwater BMP Project DEPARTMENT OF ENVIRONMENTAL PROTECTION
Application Ghecklist BUREAU OF GLEAN WATER
% pennsylvania
g nEFARmENromeoNHEmL
PROFTECTION

LOCAL STORMWATER BMP IMPLEMENTATION PROGRAM
APPLICATION CHECKLIST

Applicant Name C)“\\A_,Q\ &) 8(\ J‘\O\’nj«ur)\-

Check the following list to make sure you"h)ave included all the required information. Place a checkmark in the
box provided for all items completed and/or proyided. Failure to provide all of the requested information will
delay processing.

ENCLOSE THIS CHECKLIST WITH YOUR COMPLETED APPLICATION.

10, | If maiching funds will be used, attach a letter of commitment from the applicant
or other project sponsor.

3

11. | Does the applicant request $200,000 or less?

12. | Daes the project cost appear reasonable for the type of project?

13. | If BMPs are located on private property, is consent provided by the property
owner?

Check v Check v’
If If Not
KEY REQUIREMENTS Included/Yes | Applicable
1. | Two signed copies of the complefed application provided. E/
2. i Is the application complete and includes attachments? [E/
3. | Is the applicant a "lacal entity?* "
4. | Is/are the BMP(s) located within the Chesapeake Bay basin? IT_/r
5. | Does the location of the BMP{s) drain to an MS47 IE/
8. | Topographic map provided with project area Identified. ]E/
7 Is a preliminary design attached? 1
8. | if the applicant and permitiee ars not the same, attach a letter fram the permittee ] IB/
indicating its support for the project.
8. | Is the derivation of pollution reductions provided? IQ/
L]
g
&
O
g

14, | Are the project milestones and dates reasonable?

Provide any\gecessary explanations: r)( Yeed lfmﬂON ‘-4 dﬂﬁf Q\"\ don ne Wode

Ouoniable  bon f‘ea&eﬂk
Completed by: ml-(é%'tﬂ Wl}j (Applicant Signature) Date: E}) EL‘ | l

r FOR DEP USE ONLY

Evaluation of the above:

DEF Reviewer: (Reviewer Signalure) Date:
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3810-FM-BCWO0514b  11/2016 COMMONWEALTH OF PENNSYLVANIA
Urban Stormwater BMP Project DEPARTMENT OF ENVIRONMENTAL PROTECTION
Program Project Application BUREAU OF CLEAN WATER

% pennsylvania
DEFARTHENT OF ENVIRONMENTAL
PROTECTION
LOCAL STORMWATER BMP IMPLEMENTATION
PROGRAM PROJECT APPLICATION

BRLIGANT/ PERMITTEE INEORMATIO!

. Applicant Name:  City of Scranton 2. Applicant DUNS No.: 060497856

3. Applicant Address: 340 N. Washington Avenue 4, Enfity Type: City
Scranten, Pa 18503

5. Applicant Contact: Maggie Perry 8. Applicant Tax ID No.: 246000704
7. Applicani Emalil. mameclane@scrantonpa.gov 8. Applicant Phene: 570-558-8335
9. Permittee Name:  Scranton City 10.NPDES Permit No.: PAI132203
11. Permittee Contact: Dave Bulzoni
12. Permittee Email: dbulzoni@scrantonpa.gov 13. Permittee Phone: 570-348-4118

1. Project Name: Munticipal Parking Lot Permeable Paverment Project

2. Project Description:  see atfached.
3. Project Coordinates: Latitude ' ' Longitude
(Attach Map) Degrees Minutes Seconds Degrees Minutes Seconds
75 40 73 41 24 80
4. County: Lackawanna 5. UA? Yes No [

6. Receiving Waters: Lackawanna Riverand, Chesapeake Bay

. Is/Are the proposed BMP(s) identified In a Chesapeake Bay Poliutant Reduction Plan (CBPRP) that has been
submitted to DEP?

Yes [1 No X Date of Submission:

2. If Yes to question 1, has the CBPRP been approved by DEP?
Yes E1 No DEP Approval Date:

3. Is/Are the proposed BMP(s) recognized by the BMP Effectiveness Values Tabie or EPA’s Chesapeake Bay Program?
Yes No [ Comments: Permeable Pavement w/o vegetation w/ underdrain

4. Describe the specific water quality problem(s} that the BMP is intended to address.
The proposed project is intended to remove 18,000sf of impervious pavement and replace it with pervious
pavement resulting in Nitrogen and Phosphorus reduction in the Lackawanna River which is part of the
Chesapeake Bay watershed.

5. Estimate the total pounds (lbs) per year of nutrdent and sediment foad reduction that will be achieved upon
implementation of the project. Provide or attach an explanation of how those estimates were determined.

[ Nitrogen Load Reduction lbsfyear: 4.74
Phosphorus Load Reduction  [bslyear:  0.85
BJ sediment Load Reduction |bsfyear:

Estimates were determined as follows (attach additional sheets as necessary):
see attached
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3810-FM-BCWO514b  11/2016 ]
Urban Stormwater BMP Project R
Program Project Application i

‘PROJEGT MILESTONES
Projected Projected
Mitestone Description Start Date | Completion Date Comments
Complete design 8117 10117
Submit design to DEP for review 10/15/17 111517
Solicit Bids for work 115118 2/5/18 wil ;‘:ggmesﬁggf;fargﬁ;‘;g"’a'
Select contractor 311118 3/15/18 wil ;‘;‘gg‘a"rgﬁggf;faﬂf;‘;g'pa'
BMP Construction 4/1/18 10118
Request DEP final inspection 111118 1211118
Submit Final Payment Package 111519 21118 will send in before 1/1/19 if possible

. from the permitiee indicating
suppart for the project, ‘
2. Describe the applicant’s expetience in managing state or federal grant or loan projects,

The City of Scranton has managed miltions of dollars in state and federal grants and loans; some funding sources
include the U.S. Department of Justice, the Pennsylvania Department of Transportation and the Pennsylvania
Depariment of Community and Economic Development. ‘

The City establishes special cities acounts for easy tracking and auditing purposes of grant funding.

3. Identify project partners and their proposed involvement with the project. Pariners can be any Individual or group
that has a non-financial commitment and that is not doing work under performance of a contract,

Not Applicable

4, The project is proposed fo take place on: Public Property || Private Property
If private property, attach written consent from the property owner(s).

5. |s the applicant an approved distressed municipality under Act 47, Financially Distressed Municipalities Act of 18877
Such a municipality must be fisted on the Department of Community and Economic Development website to be
eligible. :

Yes [] No ‘

6. Specify operation and maintenance (O&M) activities for each BMP upon completion of the project, and the
frequency such O&M activities should occur to assure continued pollutant reductions throughout the life of the BMP.

see attached

7. ldentify the responsible party for ongoing O&M following completion of the project and the mechanism to assure
O&M activities will oceur.

City of Scranton

8. Identify any environmental permits that are required to aliow the construction to proceed and the agency(ies)
responsible for approval of those permits. Incfude permit application submissions in the Project Milestones section
of this application.

Not applicable
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3810-FM-BCW0514b  11/2016
Urban Stormwafer BMP Project
Pragram Project Application

ROJEGTBUDGET: it
Category Description Re qugfle E:j ) Matchl?gg) Funds
Administration 10% Contingency 15,575
ArchitecturalEngineering
Fees Engineering Design/inspection 26000
Permits
Construction
ExcavationfAggregate 1,620 CY Excavationh; 1300 CY Aggregale 107,100
- &" Diameter Drain Pipe (480 LF}; 12" Diameter Drain

Drain Pipe, [nlet Pipe (110 LF); Type M Inlet 43550
Permeable Pavernent 3" depth; 1950 SY 35,100

197,325

Maggie Perry

Name (Type or Print Legibly) Official Title
March 2, 2017

Responsibkle Official Signature Date
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Google Maps

Ggﬂgfe Maps Municipal Parking Lot Permeable Paveiment Project

Imagery ©2017 Geogle, Map data @2017 Goagle

https:/iwww.google.com/maps/(@41.4133585,-75.6787955,283m/data=13m1!1e3

100 fti. .
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’ . : (103.72) faet to a corner on the Northwesterly side of a private'alley, :

o cha:l.n of title,

,
. H

o e the f,‘% -, dayof ’ﬁ%fﬁi@f in the year of owr .
. Lord ona thausand nine hundred und seventy-nine, {1979),

" Telfoeen BERTHA MULLIN, (Widow), of the City of Screnton, County of
. éac &mm, and State of Penneylvania, Party of the First Part,
O ' -l . ’ .. )

AND . - -

. CITY OF SCRANTON, a Munlcipality organized and exisgting - I
- under’ the Liws 'of the Commonwsalth'of Pennsylvanise, ‘Party of the Sgoond

-, Fart, GRANTEE, -

'
.

.-
. -

© -, Hilitucasetly, 2hat i conaideration of the fSum of ELEVEN THOUSAND FIVE-HUNDRED
- {$11,500.00) - : . Dollurs,

¢ tn hand paid, the receipt whereaf is hereby ackrww&ecigad; the Er'm;u‘ar do es
. q‘{greby grant and convey lo the said Grantes , Tto Successorsisimeand Assigna,

Il that certain lot, p:f.e,ca ‘or parcel of land.situate lying, and -
-, belng in the lith Ward of the CGity of Scranton, County of Lackawsnna,
-and State of Penneylvanls, bounded and deseribed ae follows, to wit: - : |

:

. PEGINNING at a corner on tha Southdéduberly side of Norbh Main T
Avenue, digtant forty end sixteen one-hundredthe (40.16) fest Southwest
-from the Sousherly corper of North Mein Avemie and Price Street; THENCE
.in a Southsasterly direction along the line of lands of theEgbate of .
Thomas Copgrove, one: hundred three and seventy—two one-hundredths

. sadd corner being distant forty (40) feet Soubhwest from the Soush- .

- wegherly side of Price Street; THENGE in a Soubthwesterly direction
along the Northwesterly side of gaid privata alley, ussd.in common by
Lots Numbers 1y 2, 3, by 5, and 6 on the Plot of Lota lald cut and .
plotted by Conrad Sghroeder, thirty (3D) feet to A cormér, the cehber .

- of majd Lot Number L en said Plot; FHENCE in a Northwesterly direction,

" perallel with the line first above mentioned, and at right angles with
the Iine last above mentioned, aleng the center line of Lot Number .,
of ‘said Plot and slong the line -of lands of Pr. M, S. Bresch, one bundred .°
six (106) feét to a-corner on the Southeasterly. side of North Main Avenue;
and THENCE 4in a Norbhéaatar%gigi.rectim along the Southeagterly side .

. of saild Nerth Main Avenue, ty and twelve one-hundredths (30.12) fest
w0 a corner, the place of beginning. BEING Lot Number 3 and the North—
eagterly half of Lot Number. k of PLot of Lotas lald out by the said Conrad.
Schroeders - | <L ) . L . “

' EXCEPTING AND RESERVING, HOWEVER, to the legal and lawfu -owners thereof, ﬂ
2ll cosl'and other minerals ° beneath the surfaoca of said lot, the mame - -
&5 they are excepted and reserved in former deeds oonstitubing the -

' BETNG ALSQ the edme pramises conveyed by Stanley Florsy and Ruth Florey, |
- his wife, to Samusl N. Fiull:ln. and Bertha Mullin, His Wile, by deed dated = .
.September 2, 1926, and rectrded in the Office of the Recorder of Deeds in -

es'znd e‘il"or the- County ‘of Lackawanna in Deed Book Number 360, Page A56. -

- Smmuel R. Mullin, Kaving minca dfed, title vested in in t 1q

h'iq widaw, ae su::\fiv‘:lpg tenaat by tI'm enti.te:;e:. . Tee he dazd Bertha Iiullin.' ;
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TITLE T0 THE CO4L AXND RIGHT OF SUPPORT UNDERNEALTH THE SURFACE L9, R O
DESCRIHED OK REFERRED TO HEREIXN, AXD I'NE OWNER OR OWNEES DF SI'CH
COAL MAY HAVE THE COMPLETE LEGAL RIGHT I0 REMOVE ALL OF SUCH COALL -
* dND IN THAT CONNECELOX, DAMAGE MAY RESULT T0 THX SURFACK OF THE LAXND
* WD XY HOUSE, BUILDING OR t)THER STROCTCRE O.X OR 1N SUCH LdND, THE '
INCLUSTON OF THIS NOITCR DOES NOT ENLANGE, RESIRICT OX AMODIFY 4X'3° LEQAL
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g Brd the seid Grantor | - TEll Warran? Generally . . '
PR e . . » O
" -:i; , . - A . ." , =
1. . ’ ' ‘ -
; the properiy hereby éonveyed " '
;! l | ¥ Blitness Whereok, thé Grantor has  horewnto set her hand and seal
. ths day and year first above wriilen.
T Shignad, Scahd snd Befuoud ,{8@}&[ &Q ¥ Lok
) “ (i the pry \ ener ol , %@
\ B ' @f-.@
' 1 ¢ ) e 9-?.!' )
: e - I -
- * ;' Lo . ; : e i Sodrtarn 3t Bl st e e m .
: ' PR .} .‘_.'..........._..‘....__..._I,.:‘._...,_.,. 5@12 :
| * Commonioeaity of Pennoytvaum :
' ' ' T .
- QIA.:n.n,g' of Lackaw ’ .
L (hi this, the § = " duy of Fro. A..D. 19,79, before me ‘
YO0 Lustug, e A Notary Publ:l.c, the undersignead Offlcer, per.rmnany
v appeared . BERTHA MULLIN, (widow)
P knawse to me (or mfrsﬁzptnr:ly
n ptldbér‘.‘) tp ba tha persan uﬂ‘wse name ia subscribed to the within instrument, and ,
e ", acquoa(!adgad thal ghe . exrcufed the sume for the purposes therein contuined,
- e .'ﬂr! Hitreras Eihereaf, I a‘:.wrmta aet my fu:f.ml e o, .m.l real, i
- g . . ;
' N ' f Oticar '
lﬂnmmn&wn!lh of ]Imnugihmn ) ' //%(7 l?,—ﬂ /5/ %’7 oY
fa Grunly of : = . : )
Lo < On this, the : " duy of .E.D 14 ﬁefare me
S ] Cot the undarsigned. officer, persnnallr/ N .

uppeared. .. . L .
. known lo me, (or sabisfactorily -« .

rroven) o be the person whau name subsoriber to the within Instrument, and .

wnknowledged that  he . execuded the same for ths purpoges therein contained.

,31r| ,ﬁqdmn ﬂhueuf I haraum‘a sef ey hard and offivial seal,

mﬁn of Qfesr

PP S P S

ot

Pt 3
E‘ ﬂ"'! 2 . T PR ) ¥
SRR e alhind iy 4 o LB S




..-a.

- s fa' L uge e §r o e pED
u.i‘u FoL AT M‘-h.i g Hltr',r:»s* 'I'}.‘f" i,.*.g.._l.:,.,:v
; L

R

FoR RECOROEA’S USH OHLY

ATY-IN0 (78

REALTY TRANSFER TAX

COMMOMWEALTH Of PEHHSYLVAHIA ) : * < BOOK HUMBER el S ol (-

DEPARTMENT UP HEVEHUE . AFFIDAVIT OF VALUE
BURRAU OF FIELD OFERATIONS o DATE RECORONY _ £t 2l 0l iy .
COMPLETE APPLICADLE SECTIBHS I FULY. AND hiLe 18 DUPEICATE WITH RECORDER SF'DESDS WHEK (LITHE ) ]

FULL COMSIDERATICH 13 HOT SET FORTH I THE DAED, {2 THE TRANSEER I5 WITHOUT COHSIDERATION ORAGIET, .« -

DR [3] A TAX EREMPTION li CLAIHED. JREFERSECT, §, RTT ACT 0! REC. 27, WSI. PuLy 1742 AS AMEHDED) E

e ——
+ . . . »,

£ SEeTONY . T

(COMPLETE FOR ALL TRANSACTIONS) ** oD
144 N. Main Ave.

PAGEH NUMKER et ooy 77

Bertha Mullin.

s ORANTOA {51

.

i £ - . ' Mumcipal inl&inq

APOHESS

et
TP LalE

BAANTEE (Y
LOCATIDN OF LARD, TEHEMENTS ARD HEREDITAH.

144 M. Mpin Aue Qr*r:ahf'nnn. 'PA

AGDHR‘! .

EHT§I ST R e

EILNT-T 4
[ .
.

: Lacka.

R.D: STAEET &k HUKRBER G DTHER utlcﬂl"ﬂﬂﬂ NAHME of Local EUV!.HNHEH'AL LUHT ) COUNTT N
. FULL COHSIDERATION §, HIGHEST ASSESAED VALUE § R
* FAlft HARKET VALUE 5. AEALTY TRANSFER TAX PAID $ - '
Eeis%ﬁﬁﬁs‘P:{Jnﬂér‘?é‘%yg#o'"lggﬂA&S‘FEH 1$ PARTIALLY OR WHOLLY EXEMPT, SHOW AMOUNT EXEMPT, .
s Y coRveyaNca 15 e o the City oE Sermegn T L
,mlﬁquondamﬂuon. 5 e
. IF THIS 15 A TRAHSFER FROM A STRAW, AGENT DR TRUST AGREEMENT, COMPLETE THE REVERSE SIDS,

’ L

. SECTION 1}
(COMPLETE ONLY IF PROFERTY WAS'SUBJECT TO LIEN

.

OR MORTGAGE AT THE TIME OF TRARSFERY

EXESTING MORTGAGE: 3.

DISPOSITION,

HMORTGAGEE -AUDWE-':E . . : * " L
. EXISTING MORTGAGE; § DISPOSITION, C ’ '
.
MORTGAOEE ACDRESS  * . , T, A
EXISTING LIEN OR OBLIGATION: § DISPOSITION _ .
LiEHHOLOER ADORESS .
EXI5TING LIEN QR OBLIGATION: § BISPOSITION
N N _LiENHOLDER ADORERS
SECTION HI T
(CL‘IMFLETE OHLY IF TRAMSFER iS RESULT OF .'IUNCIM. SM.E) {T’
. " OFFICIAL CONDUCTING SALE . !
NAKE AGQDHESS . . TITLE
SUCECESSFUL BIDDER I
HAME ADRRESS N YITLd !
' UBGEMENT PLUS HIGHEST ASSESEND
. MR bamis B0 FRICE . VALUE
IGMEST ANSKESED VAL ‘.“?""'%‘r‘*ﬁ 1
[ ubogUEN T PLUN INTEREST ek EHAEART
nib rRicE + .
. PRIOR RECORDED LIEH L] .
| FRIDR RECORDED HORTGACE 5. I
: . |
s ] il
WATER REHT DUE 3 1 f
SZMAGE HENT BUE - - ) L]
X YEEES [ 3
OTHER ICOSTS ETL 3 1 X
TATAL |3 $ .
) ) . - HOTEY EALCULATIONS MUST BE SHOWM I ALL, SOLUMMS, '
- ALL OF THE IHFARMATISH EHTERED S
SHORH ARD SUNSCRIGED BEFORE KE mls_m_d'.ﬁ,-_, 0. ROTH SIDES DF THIL AFEIRAVIT IS ° ‘ -y
TAUE, PULLE AND COMPLETE 70 THE H
BaY oF, W BESTGK MV KHONLEDGE, MPORUATION. .
i " ARD BELIER, L
.? HJ““LMJ J - .

KDTANY FUDLIC

> e soox 9EB vz 4
' MY COMMBSION E_xPlaEs‘Q_Ag?a_iL_ wif i 27

* [JeranTEE
'] eRANTOR -
Cl'sraaw

[IRCENT KFOR GRANTEH,
[} AGENT FOR GRANTOR
[ TRusTE= . I |
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Un tfsta. tha day of 4D, 19 » bafore nie
: : . ) . the undérsigred ojﬁcer', peraonaﬂ AN 1.
appeared . C ) .
) ‘kenown o me, for aatufactunly
pmum) £o be the persan. ufmu nams subscribed la the within instrument, and
acknowledged that  he -executed ihe aame for the purposes therein con. tained,

e B
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This Deed,

" Alade the / ’9 7 duy of Gl BT in the year of our

.

" Lord ona thousend nine hunrire'c{ and seventy—-ni.ne,‘l' {1979), ‘ . . "
Reolfreen . PEX MARTIN FERRARIO and ANGELA FERRARIO, His Wife; of tha

W

1] ot 14 b et ey

! ‘ : : S daet g, 08 2 ol iy 1T - L .
L P A e B I o L T = 3 T -

N 1
. T
.

M "

. .

‘ .

Parties of the Pirst Part, GRANTORS,
AND

- g

under the Laws of the Commonwsalth of
-Part, GHANTEE, .

Bbrc‘iugh of Dunmore, County of Lackaw_an:na‘, a_n‘d Stgta of Eenns;,r_l‘va_nia,

CITY OF SCRANTON, a Mupicipality organized and existing

ennsylvania, Party of the Sacond

s
.

uctrrm o wns e

" . i . - '

&Hitucsseﬂ';, thnt in consideration of ‘the Sum of Thirty-Eight Thousand Five-

' Hundred (?ga 500.00) e Dollurs, [
in itend pad, tie receip! whersof is hereby fwkﬂ.amk(l‘sl{{éfg rggogmn.tors do . . I
herely grant and convey fo the said Graniee , Ita SoS rtmsand Arszigns, !

: _,_Z:\ff that certain lot, pisca. or parcel 6f land situatd in the lith
‘ Ward, City of Soranton, County of Lackawanna, end State-of Pennsylvania,
bounded and deseribed as follows: . - oo ) "

BEGTNNING at a point, said peoint being the intersection of the
Soubheagterly right-of-vay line of North Mzin Avenue and the Soubh-
westerly right-ofwway line of Price Strest; THENCE along the South-

* westerly righti~of~way line of Price Street, South 46 degrees 29 minutas
East One Hundred Forty-Two (142) feet to a point; said point.being &

* Northerly corner of lands, now or formerly of Burton L. Greenwaldj
THENCE along said Greenwald. lands and along lands now or formerly of
Vincent Mango, Soukh 43 degress 31 rjn:irﬁuhes Wast Cne Hund:qu. {100} feet

to_a pointj s ot * e e .o G

. ‘A ey A6t . fu.e.‘.- ",! . oo LT -

- THENCE Squth:h6 depgraés 29 minutes’Edst Four dad TRirty-&ix.One .
Hundredths (4»36) feet to a polnt ‘on tlie Northwesterly side of Edwards . - .
Court; THENCE along Edwards Oourt Squth 49 degrees 57 minutea West .
“twenty (20) fest to d point, said point being B Southerlycorner of »

© landg, nmow gr formerly of Joseph F. Clmini; THENCE along-said Jogeph
F. Cimini s lands Norbh 46 degrees 29 minutes West One Hundved Fifty- -
Eight and Fourteen One Hundredths (1L58.1%) feet to a point .om, the K

- Bouthedsterly right~of-way line of North Main Avenue; THENCE North 45 .
degrees 57 minutes Fast, Fifty-thres and Twenty-five Ons Hundredths -~ . -
(53.25) feet to a point, said point being & Wesberly covner-of lands,
now er formerly of Samuel E. Mullen; . T S A

THENCE. along caid Samuel E. Mullen®s landa the following ecourses
and distances:. South 46 degress 29 Minubes East one hundred five (105)
feet’; North 43degrees 21 Minutes East,thirty {30} feet; Norbh. 46
degrees 29 Minuths West One Hundred Three 'and. Seventy-two One Hundredths
1103,72) fhet bo'a point 'on the Sputlibasterly, rightmof-way line of + . .

- North Main'Avinue, .

. v ae e . ‘_'_. A eme o '.fn‘lt‘*.'-.'. “- v »oa .
'  THENCE-along &aid right.—ni‘-swayj_ li!is_.Norph._bﬁLDegreeé-.-f:si’ Minutes Fast
"Forty and iixtesn Onq Hundredtha” {#0,16) if’eei;..-to ‘Gher place of beginning.
b3 vy S, EETO e T, ae 0% . S B

) Lor P P e BT e LT DU R ves, V)
'I'l‘gis Deéseriphlon 1s according to'a survey prepared by Gharles Carey; -
Janavey, Reglstersd Survayor. , - : . R
Yk OU8 e gRE T T oY e
e e ey e - '.-.-:=f_:x'n:-'.i'7:,’m'~'n'x-1":‘-%';;;H*-=E‘ML‘%_'F‘"-"-%T-;1“:T*""’! et i

) .
. [

’ r-

. . .
T - L i T * n > T
- Ty Lo M = = = = T
P N PN ,,;-;&,.!ﬁ";','_; .‘l‘;'.'..?\F-maam-‘-&3):rlz :_',‘a_‘c}:_ T AN B = 37Y ] ke e 462, 4V &l t
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'.Eegai'ii'.'i. ga of -the“-descrip:him hereinshove desc;‘::l.i:ed, it 33 the'

.-f -'""i L L g
{

Yntention 6f the Granmbors herein to convey the entire premises that
;uhey acapired from the following deeds:. Coe - S
Il "' .l‘~" = i u."-:‘ ) St 3

P {1y T Paeat iion Angdlo Ferraflo and’ Angelind Ferrario, His Wifc,

)
b0 Peo Martin Ferrario and Angela Eerverio,.His.yife, dated January 24, °

19575 -and’ recofded_in' the 0ff{ce. ofithe Regorder.of Deeds-in.and for =

“tha Coutiby 6f Lackawanna: :!.H"D:Bed' Book Numbsr 544, Pége 360,

e fos §IL Pged from Edimind -J. Thomas and Ruth T. Thouas, His Wife,

‘Ho"Bao Hax'b:lﬁ‘i"giwa.rfh "and Angela Ferrario, Hig Wife, dated February 20,
.1957- and recorded in’the Office of thé Recorder of Deeda. of Lackswanna
County in-ieed Bdck Nunber 549, Page b2s.. o - A - P

> " LI A . - - N ‘."I."'|'n_"~> * :
! . (34) ~ Deed ‘frim West Side Bank tb Peo Mortin Foerrearlo and Angela
Ferravio, His Yife, dated May 19, 1961 and recorded in the Office of
the Reoorder o Déeda’ iy and for, the County. of Lackayanua in Deed -
Bookt Nunber 3877 Pagd 98a- . L. el o S
Taeonie AT HIS) T N i

L (YT et ST #ai. Robeyt’ Briodth and’ Dayid Landau,. surviving

. exsrubors of the Estaie of Maximilian 9. Breach, De:‘.easei‘ii to Peo

" ‘pecordbd in the DfZice of the Recorder of Déeds in aud

. Jaduary 1551979, and intended to ba.duly recorded.

Madtin Féfrario and Angeéln Ferrarlo, His Wife, dated May:!19, 1961, and
Jor,.the County

of LatkaWanha.in Deéd Buok Number 582, Pege.99y . -» i
&s i‘vﬁll;} é‘lé_'-t.hé'- pi'ri,v'eiﬁ'é'. alley Teferred bo. in ths above recited
deeds§ which Private alley, inter-alia, has beeh conveéyed to the City |

of Sm'anton‘bg Deed of the Northeastern Bank of Pemnsylvenla dated

o
vy L, s

. . ~ -
i ’ r -
. .

' H

. .
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. N .

3 N . e .
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.
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FETRE owo.a 1
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e i.uwjg.“ili‘,'ti ins 40l

ya poel prn PN
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. THI§ DOCUMENT MAY NOT.SELL CONVEY, THANSFER, INCLUDE OX INSURE THE
‘SITLE TO THE COAL JND RIGHT OF SUPFORY FNDERNEATH THE SURRACK LiNG -
DESCRIBED OR REFERRED T0 HEREIN, 4XD MK OWNER OR OWQEAE 0F Srei
COAL ALY HAVE THE COMPLETE LEGAL RIGHY; 10, REMOVE ALL OF §UCH COAX.
AND, IN THAT CON-NECTION, DAMLAGE MAL RESULT 10 THE smrggg ;ﬁ}m L.JL;;I;
AXND “BUILDING OF OTHER STRVCTURE O\ OR LV ‘D, THE
Iv\'Gnggﬂ%gUgﬁhﬁ{{{f%éﬁﬂf\ T B.\:E.rﬂ.’ B HESIRICT DI VNOLTFY dXY LEG: ! A

R BSTATES UTHERWISE CREATRD, TRANSFELRED, ENCEFTED Ok RESERT:

-ED BY THIS INSIRUMENT. - -
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,'.‘ﬂr: Eimss ?ri&lpuuf. tha, Grun#ans have hemmnta set fﬂﬂdnands and aeals '
the daoy and year first aliove, wrmar:

Edyh, Fan

.
‘o

Sigred, Sralid mnd Delieesli

in the presence of ' _‘4,74‘__ M_ﬂw;
52@.&3&..._, ﬁ}ygx‘_g...w-_ '

3
'?f
%

%@@@%ﬁ@%;ﬁm@

Comuwontaralty of Penusolvmnn D A
. s, . : -
@ounly of Iackawanna

On this, the /37 day nf feacesry A D, 1979 o befora me C
a Notary Fublic . bha understgned Ojﬁosr, panﬁ‘ona.ﬂy ;
appeured Peo ]da:t.:Ln Farraric- and: Angala Farrario, His WL fa, o

pracen} o be the per.wn whme nanes FMunbrd {o the within inslrument, and
acknowledged thal. Lhey -exbruted the same for the purposes therein confmrfed',

! i
n Witneas ,!ﬂi;maf r h,qrﬂrinta Ret my lumd and afficial sealss ©, ‘;‘5 R /_,, . ]

L ot
i Tite of Oficar * ,“,
Baneranoenlity ol :{Jmn-glﬁmm - } “.'i" comuioston’ explres’dune 15, 195'1 ‘\" :
: o,

re 2 - .

ﬂInunlg of

in this, the : dayof . 4D, 19 - bcfara me
.. the nndorsigned, o}j‘!aar,parsonauy
tepspeared. .
known io me, (or satisfactorily '
praren)} to be Ms per.wu whoss nams subscribed to the within insirument, and °
wcknotcledged that  he  execuied the same for the purposes contained, .
An Hitaess 1Whereof, T fwraunm set my hand and o/ﬂoml aaa!. .

z
& .

vox 968 e 431 : o O

T i

o i viem s g S

Tala hymebRed &
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IR u‘:nanl':s's__uas auLy

AHY=F08 JrTH s . . N
COMMORWEALTH O r:num.wmu N BT "B0OK HURBER i #;{a

* DEPARTHENT OF REVEHUY . v PACE HUMAER' ___..-__‘_ -
-EUNEAL OF FIRLD OFERATIGHS © - = DATE RECOROED . -

‘ . -
'

tOHPLETl APPLICABLE lECTID#S IH FULL AHD FILE (N BUPLICATE WITH RECORNER OF PEEDS WHEN (1}THE

TRANSFER (5 WITHOUT CONSIDERATION I}R.LGIF'I',

FULL COHSIDERATION 1S HOT SET FORTH IH THE DEED, (1) THE '
. ﬂR {3} A TAY EXEMPTION IS SLATMED, {REPER !EC‘I‘.I. ATT ACT or DEC, 27, 1951, #.L. 1742 AS AMENDE -

- .',...‘_"_._. :". _'_'.-=p__.1-_-_-““ R SECTION | o ot . .
T . , (COMPLETE FOR ALL TRARSACTIONS . . '
rnt P . 3,
. p 3 3 v - [
. ARAHTOR {5} ADGRRSS TR SERE VT j
) city nf Seranton , ¢ Mmicipal Pullding  Secrantom, TA <
dl’lﬂl-‘l‘luln . . MEONER ye Txo¥
LucAj'rlon OF LARD, TENEMEHTS AND HEREDITARENTS: ! '
51 L= Eovanton, PA Yacks L
DLWy

LA-N STARAT & NVHAEA OR OTHER QE3CAIP TICH

FULL GOMSIDERATION $

HAUE OF LOCAL OO0 VERHMINTAL UHIT

”

HIGHEST ASSEISED VALUE §

FAIR HARKET VALLE 5

REALTY TRAHIFER TAX PAID £
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Local Stormwater BMP Implementation Program
City of Scranton

Project Description

The City of Scranton has experienced economic prosperity and hardships of a “boom and
bust” economy. With mining, textiles and a variety of other industries taking hold in the early
part of the 20" century, Scranton grew rapidly in tum creating impervious surface and the need
to continuously control runoff from rain and storm events to help protect local water quality and
meet federal and state 1'egulations.1 The majority of the existing stormwater infrastructure within
the City of Scranton was constructed before 1950 and both sewage waste and stormwater runoff
are combined into one Combined Sewer System; an estimated 63% of Scranton’s sewers are
combined with 37% considered Municipal Separate Storm Sewer System (MS4).> The MS4
system takes water runoff and directs it into surrounding rivers and streams which can create
pollution problems for the river. When runoff crosses over parking lots and impervious
pavement it picks up contaminants and the polluted stormwater is sent directly into the water
body, in this case the I.ackawanna River.?

By the 1960s much of Scranton’s industry had left the area and the City wentinto a
recession. In 1992 Scranton was declared a “financially distressed” city under Pennsylvania Act

47; over 25 years later Scranton remains distressed, leaving limited resources available to

! University of Maryland- Environmental Finance Center, 22, The City of Scranton & Scranton Sewer Autharity
Stormwater Management {(MS4 & CSO) Systermn Review: A Fhase One Assessment and Recommendation Report for
Efficient Management & Sustainable Infrastructure, 2013.
https://efc.urnd.edufassets/lancastar_sw/stormwater/scranton nfwf report october 31 2013 final + appendic

es.pdf

2 hid, 15
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manage the City’s stormwater system. As the City grew over the years the stormwater system
was expanded but not upgraded; cutrently the general fund allocations for stormwater
programming are not adequate for the City to properly manage storm water in long terms. In
addition the Lackawanna River is the largest point source of pollution in Chesapeake Bay;
mostly due to the Old Forge borehole which discharges between 40 million and 100 million
gallons of acid mine drainage per day*, the urban stormwater runoff is also a contributing factor
to water quality problems.

Having an aging and neglected stormwater infrastructure and facing more stringent
regulations, Scranton is left with the realization that collaboration and the utilization of
additional funding sources is necessary in order to address water qualify problems related to
stormwater management, The City of Scranton, an approved distressed municipality with
extensive experience in managing state and federal grants and loan projects, is an ideal candidate
for funding through the DEP Local Stormwater BMP Implementation Program.

Scranton is requesting $197, 325 in funding to address the water quality problems
associated with urban stormwatet runoff in the Lackawanna River, This issue has been

identified as contributing to the rivers’ water quality problems in The City of Scranton &

Scranton Sewer Authority Stormwater Management (MS4 & CSQ) System Review: A Phase

One Assessment and Recommendation Report for Efficient Management and Sustalnable

Infrastructure (2013) and the Lackawanna River Watershed TMDL Eackawanna, [ uzerne,

Susquehanna and Wayne Counties (PA DEP, 2005).

The funding will be used to remove 18,000 square feet of impervious pavement in the
100-200 blocks of North Main Avenue, to be replaced with pervious pavement. The resuit of this

project will be sediment reductions in Nitrogen, 4.74 pounds per year, and Phosphorus, 0.85

* http://thetimes-tribune.com/news/old-forge-borehole-drains-mines-for-50-years-1.1421139
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pounds per year, in the stormwater runoff. This project will be maintained by the City of
Scranton through the Pervious Pavement Operations & Maintenance Plan (see attached). The
proposed project is recognized by the BMP Effectiveness Values Table, will result in structural
on the ground BMP(s) and have been demonstrated to reduce the discharge of nutrient and/or

sediment loads to surface waters,
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Local Stormwater BMP Implementation Program
City of Scranton
Pollution Reductions

The proposed project, located in the 100-200 blocks of North Main Avenue, is primarily
designed to address the water quality problems associated with nrban stormwater ranoff in the
Lackawanna River. The project will consist of the removal of 18,000 square feet of impervious
pavement and replacement with pervious pavement. The anticipated result is the reduction of

4,74 pounds of Nitrogen per year and .085 pounds of Phosphorus per year.

The sediment reduction will be the result of maintenance activities conducted by the Cily

of Scranton. The sediment reduction estimates were determined by Donald J King, AICP, CFM-

City Planner using an online estimator.
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Pervious Pavement
Operations & Maintenance Plan

Pervious pavement is a permeable pavement surface with an underlying stone reservoir that temporarily stores surface runoff before infiltrating
Inta the subsoll or being collected in underlying draln pipes and belng discharged off-site, There are many types of pervious pavement including
plastic rings planted with grass, stone or concrete blocks with pore spaces backfilled with grave! or sand, porous asphalt, and porous concrete,
Perviaus pavernent actepts only precipitation, not stormwater runoff. The faljowing items shall be inspected and maintained as stated;

What to Look For What to Do
Structural Components, including surface materials, shall evenly infiltrate stormwater.
Clogged surface Vacuum sweep at least twice a year.
-Powerwash annually or as needed. Do not use surfactants.
Cracked or moving edge restralnts -Repair per manufacturer's recommendations
Cracked or loose pavernent ~-Repair per manufacturer's recommendations

Vegetation includes surface cover and nearby plantings.

Large Shrubs and Trees -Sweep teaf litter and sediment to prevent surface clogging
and ponding.
-Prevent large root systems from damaging pavement.
-Manually remove weeds. Remove all plant debris,
Filter Medium
Aggregate loss in pavers from settiing and -Replace paver pore space with aggregate from osiginal
from power washing. design.

Maintenance Schedule;

Surnmer. Make necessary structurat repairs,

Fall. Vacuum sweep.

Winter. Monitor infiltration rates,

Spring. Power wash with proper disposal. Vacuum sweep,

All Seasons; Weed as necessary.

Maintenance Records: Record date, description, and contractor {if applicable} for all structurai repairs, fandscape
maintenance, and facility cleanout activities. Keep work orders and invoices on file and make availalle upon

request of the Inspector.

Access: Malntain ingress/egress to design standards.

Infiitration/Flow Control: All facilities shall not retain standing water during dry weather, Record time/date, weather, and
site conditions when ponding occurs,

Polfufion Prevention: All sites shall implement best management practices to prevent hazardous or solid wastes

or excessive oil and sediment from contaminating stormwater. Contact dispatch for immediate assistance responding to
splils, Record time/date, weather, and site conditions if site activities contaminate stormwater,

Smm:%m
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BUREAU OF ENGINEERING

MUNICIPAL PARKING LOT
100-200 BLOCKS NORTH MAIN AVENUE
PERMEABLE PAVEMENT PROJECT
ESTIMATE OF PROBABLE COST

QUANTITY ITEM UNIT PRICE
1,950 SY Permeable Pavement (3”Depth) $18.00/8Y=
1,620 CY Excavation 30.00/CY=
1,300 CY Aggrepgate 45.00/CY=
480 LF 6” Diameter Drain Pipe 15.00/LF=
110LF 12” Diameter Drain Pipe 35.00/LF=
1 EA Type M Inlet $2,500.00/EA=
Subtotal
10% CONTINGENCY

ENGINEERING DESIGN/INSPECTION

TOTAL

Z:2011 pg -11-04-3¢- Munlclpal Parking Lot 2-10-17

101 WEST POPLAR STREET * SCRANTOMN, PENMSYLYANIA 18508 « PHONE! 570-348-4180 » FAX: 570:348-0197

TOTAL

$35,100.00
48,600.00
58,500.00
7,200,00
3,850.00

2.500.00
$155,750.00

15.575.00
$171,325.00

26,000,00

$197,325.00
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3800-PM-BPNPSMOZ00F  2/2042 GCOMMONWEALTH OF PENNSYLVANIA
é . DEPARTMENT OF ENVIRONMENTAL PROTECTION
g pen nsylvama BUREALU OF POINT AND NON-FOINT SOURCE MANAGEMENT

OEPRTMENT OF EIIRUHITEN TR PRIMECTION

APPROVAL OF NPDES MS4 INDIVIDUAL PERMIT (IP) COVERAGE

UNDER THE NATIONAL POLLUTANT DISCHARGE ELIMINATION SYSTEM (NPDES)
INDIVIDUAL PERMIT (IP)
FOR STORMWATER DISCHARGES FROM SMALL
MUNICIPAL SEPARATE STORM SEWER SYSTEMS (MS4s)

NPDES PERMIT NO: PAI132203

In compliance with the provisions of the Clean Water Act, 33 U.S.C, Sections 1251 el seq. ("the Act”) and
Pennsylvania's Clean Sireams Law, as amended, 35 P.S. Section 621.1 et seq., the Pennsylvania Department of
Environmental Protection (DEP) hereby approves coverage for an NPDES MS4 Individual Permit pursuant to the
application submitted by:

APPLICANT(S) (NAME AND ADDRESS): WATERSHED(S):

Scranton City 5-A
340 N Washington Avenue '
Scranton, PA 18503

to discharge stormwater to surface waters of the Commonwealth.

This approval to discharge is made subject lo DEP's enclosed Authorization to Discharge Under the NPDES
Individual Parmit for Discharges of Stormwater from Small MS4s. This Authorization is granted based, in part, on
information provided by the permiltee in the IP Application. The information provided by the person seeking the
authorization, including all appendices, attachments, plans and supporting documentation, is incorporated
by reference as a part of this Approval of NFDES M34 IP Coverage and is enforceable as a condition of the
authorization. If there is a conflict between the permit and the IP Application, including any appendices,
attachments, plans and other supporting do¢cumentation, the more environmentally stringent provisions

apply.

THIS PERMIT SHALL BECOME EFFECTIVE ON NOVEMEER 1, 2014

THIS PERMIT SHALL EXPIRE AT MIDNIGHT ON QCTOBER 31, 2018

OR UPON TERMINATION OF THIS PERMIT IN WRITING BY DEP. TO CONTINUE DISCHARGING AFTER THE
EXPIRATION DATE FOR COVERAGE UNDER THIS INDIVIDUAL PERMIT, AN ADMINISTRATIVELY COMPLETE
AND ACCEPTABLE APPLICATION MUST BE RECEIVED BY DEP NO LATER THAN 180 DAYS PRIOR TO THE
COVERAGE EXPIRATION DATE. (SEE {TEM #6 ON PAGE 1 OF THE AUTHORIZATION TO DISCHARGE FOR
FURTHER INFORMATION).

DATE PERMIT 1SSUED October 9, 2014 ISSUED BY

Michael J. Brunamonti, P.E.
Clean Water Program Manager
Northeast Regional Office
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Authorization to Discharge DEPARTMENT OF ENVIRONMENTAL PROTECTION
& . BUREAUD CF POINT AND NON-POINT SOURCE MANAGEMENT
g pennsylvania

P s AUTHORIZATION TO DISCHARGE

UNDER THIS NATIONAL POLLUTANT DISCHARGE ELIMINATION SYSTEM (NPDES)
INDIVIDUAL PERMIT (IP) FOR DISCHARGES OF STORMWATER FROM
SMALL MUNICIPAL SEPARATE STORM SEWER SYSTEMS (MS4s)

GENERAL PROVISIONS:

Dischargers of stormwater from regulated small MS4s, as defined in 40 CFR § 122.26(b)(16), are required under the
federal stormwater regulations (40 CFR Part 122) and state regulations incorporating those federal requirements by
reference (25 Pa. Code § 92a.3), fo submit an application and obtain a National Pollutant Discharge Elimination
System (NPDES) permit to discharge stormwater into surface waters of the Commonwealth of Pennsylvania.

This Individual Permit (IP) authorizes stormwater discharges subject to the provisions of the Clean Water Act, 33
U.S.C. Sections 1251 et seq., Pennsylvania's Clean Streams Law, as amended, 35 P.S. Sections 681.1 ef seq., and
25 Pa, Code Chapter 82a.

Municipalities operating under this permit have been either automatically designated as regulated by the
Environmenta! Protection Agency (EPA) pursuant fo 40 CFR § 122.32(a){1) or designaled as regulated by BEP
under 40 CFR § 122.32{a)(2}.

This authorization to discharge stormwater is subject to the terms and conditions set forth in Paris A, B and C herein.
This permit authorizes discharges from regulated small MS4s, as defined herein, to surface waters of the
Commonwealth, when such discharges are composed entirely of stormwater as defined in this Individual Permit,
except as otherwise provided herein. The permittee is required to submit reports to document the implementation of
the Stormwater Management Program (SWMP), as set forth in Appendix A hereto, designed to reduce the discharge
of pollutants from the regulated small MS4 fo the Maximum Extent Practicable (MEP); and when required, progress
with the development, submission to DEP for approval, and activity to ensure implementation of an MS4 Total
Maximum Daily Load (TMDL) Plan consistent with applicable Wasteload Allocations (WLAs) In an approved TMDL;
and when required, progress with the development, submission to DEP for approval, and ensuring implementation of
a Chesapeake Bay Pollutant Reduction Plan.

THE AUTHORITY GRANTED BY THIS INDIVIDUAL PERMIT IS SUBJECT TO THE FOLLOWING GONDITIONS:

1. When an NPDES MS4 Individual Permit is issued to an owner or operator of a regulated small MS4 otherwise
subject to a General Permit, the applicability of the General Permit to said regulated small MS4 is automatically
terminated on the effective date of the Approval of Coverage for this NPDES MS4 Individual Permit.

This individual Permit may be modified or revoked and relssued by DEP.

3, An application for renewal of coverage under this individual Permit shall be received by DEF at least 180 days
prior to the Expiration Date on the Approval of individual Permit Coverage (unless written permission has been
granted by DEP for submission at a later date). A request for renewal of coverage must be made using an
application form provided by DEP.

4, Parmittees who submit a timely renewal application in accordance with paragraph 3 may continue to operate
pursuant to the terms and conditions of this permit until the Approval of Goverage under the renewal permit
becomes effective.

5. For those portions of the permittee’s regulated small MS4 that are focated in, or discharge to, Waters of the
Cormmonwealth, including wetlands, that have an existing or designated use that qualifies as either “High
Quallty Waters” or “Exceptional Value Waters” under 25 Pa. Code Chapter 83 of DEP’s regulations, the
permittee shall not authorize stormwater discharges from any new development or redevelopment into that
portion of the regulated small MS4 until the person proposing the discharges demonstrates that appropriate
measures will be implemented to ensure that the discharges will not cause or contribute to degradation of the
quality of those receiving waters.

6.  DEP will publish a notice in the Pennsylvania Bulletin of the draft renewal Individual Permit. After a comment
period specified in the notice of draft Individual Permit, a notice that the final renewal Individual Permit was
issued will be published in the Pennsyivania Buliotin.

B
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7. No condition of this Individual Permit shall release the permittee from any responsibifity or requirements under
other federal or Pennsylvanta environmental statutes or regulations,

Timely subtmission of the application and, if applicable, the MS4 TMDL Plan.

Permittees may implement a local or tribal Qualifying Local Program (QLP) pursuant to 40 CFR 122.44(s)
under this Individual Permit, Permittees wishing to propose a QLP must submit complete documentation of tha
proposed QLP for review and approval by DEP.

10, The permittee agrees to fully implement and enforce fo the MEP the SWMP (outlined in Part A, Section 2
below, and detailed in Appendix A); and if reguired, an MS4 TMDL Pian (outfined in Part C below), consistent
with the assumptions and requirements of any applicable Waste Load Allocation (WLA) defined in approved
TMDLs, that is designed to reduce the discharge of poliutants from the permittee’s regulated small MS4 to
meet applicable requirements, to protect water quality, and to satisfy the appropriate water quality
requirements of the federal Clean Water Act, the Pennsylvania Clean Streams Law, and reguiations
promuigated thereto.

INDIVIDUAL PERMIT ELIGIBILITY:

This Individual Permit authorizes the discharge of stormwater from regulated small MS4s defined at 40 CFR
§122.26(b)(16). This includes small MS4s designated as regulated under 40 CFR §122.32(a)(1) and 40 CFR
§122.32(a}(2). The operator of the regulated small MS4 is eligible to discharge under this Individual Permit if all of
the following conditions are met:

The regulated MS4 is not large or medium MS4s as defined in 40 CFR §122.26(b){4} or (7);

2. The regulated small MS4 is located fully or partially in an Urbanized Area (UA) as determined by the latest
Decennial Census by the Bureau of Census at the time an administratively complete and acceptable application
for an Individual Permit is submitted {o DEP;

3. The permittee submits an administratively complete and acceptable application and obtains written authorization
from the DEP.

4. The regulated small MS4 does not, and shall not, discharge hazardous pollutants, toxics or any other substance
which, because of its quantity, concentration or physical, chemical or infectious characteristics, may cause or
contribute to an increase in mortality or morbidity in either an Individual or the total population or pose a
substantial present or future hazard to human health or the environment when discharged into waters of the
Commonweaith,

INDIVIDUAL PERMIT COVERAGE AND LIMITATIONS:

1. The following are authorized discharges:

a. Stormwater discharges. This permit authorizes stormwater discharges to surface waters of the
Commonwealth from regulated smali MS4s, except as exciuded in Section 2 balow.

b. Non-stormwater discharges. The following categories of non-stormwater discharges or flows are authorized
by this permit unless the permittee or DEP has identified them as significant contributors of pollutants to the
regulated small M54 or its discharges.

i. discharges or flows from fire fighting activities;

ii. discharges from potable water sources including dechlorinated water line and fire hydrant flushing;
iii. irrigation water and landscape drainage;

iv. diveried stream flows;

v. uncontaminated pumped ground water;

vi. uncontaminated water from foundation and footing drains;

vii. air conditioning condensation;

vifi. springs;
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ix. water from crawl space pumps,

x. water from lawn watering;

xi, individual residential car washing;

xii. flows from riparian habitats and wetlands; and

xiii. dechiorinated swimming pool discharges. (clean, no fitter backwash}

2. Limitations on Coverage: This permit does not authorize any of the following:

a.

Discharges that are mixed with sources of non-stormwater unless such non-stormwater discharges are in
compliance with a separate NPDES permit, or are determined not to be a significant contributor of pollutants
fo surface watars of the Commonwealth {as per section 1(b) herein).

Stormwater discharges associated with industrial activity as defined in 40 CFR §122.26(b)(14)(i)-{ix) and {xi).

Stormwater discharges associated with construction activity as defined in 40 CFR §122.26(b){(14){x) or
40 CFR §122.26(b)(15).

Stormwater discharges currently covered under another NPDES permit.

Discharges that contain hazardous poliutants, toxics or any other substanca which, because of its quantity,
concentration or physical, chemical or infectious characteristics, may cause or contribute to an increase in
mortality or morbidity in either an individual or the total population or pose a substantial present or future
hazard to human heaith or the environment when discharged Into waters of the Commonwealth.

MS4 systems where any portion of the discharges would be to impaired waters with an applicable and
approved TMDL wasteload allocation (WLA) unless the permittee has an approved MS4 TWMDL Plan.

Discharges that are not, or shall not be, in compliance with the tetms or conditions of this permit.

Discharges where the applicant has failed and continues to fail to comply, or has shown a lack of ability or
intention to comply, with a regulation, permit, schedule of cornpliance, or order issued by DEP.

Discharges that do not, or shall not, result in compliance with applicable effluent fimitations or water quality
standards.

Discharges that may adversely affect a Pennsylvania or federal endangered or threatened species, or its
critical habltat.

Discharges from an MS4 where an NPDES permit has been terminated or denled.
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PART A
STORMWATER MANAGEMENT PROGRAMNM (SWNIP)

The Stormwater Management Program Is contained at Appendix A hersto, which is incorporated by
reference herein. The SWMP that you submitted with your application for each of the six (8) MCMs may be either
DEP's program or your own alternative program. If you prepared and submitted your own program for any of the
MCMs, your program must be at least as protective of water quality as the program in DEP's version of Appendix A,
You must implement, enforce and report on such activities related to the approved Stormwater Management
Program in Appendix A which is designed to reduce the discharge of poliutants from your regulated small M34 to the
Maximum Extent Practicable (MEP), to protect water quality, and to satisfy the appropriate water qualily
requirements of the federal Clean Water Act, the Pennsylvania Clean Streams Law, and regulations promulgated
thereto.

~ This permit requires enactment and implementation of one of the following: (1) adoption of an MS4
Stormwater Management Ordinance; {2} adoption of an Ordinance from an applicable Act 167 Stormwater
Management Plan approved by DEP in 2005 or later; or (3) an ordinance(s) that satisfies all applicable requirements
In a completed and signed MS4 Stormwater Management Ordinance Checklist.

1. DEFINITIONS

Applicant: Refers to the owner or operator of a regulated small municipal separate storm sewer system (M34)
seeking to discharge under, and pursuant to, the terms of this permit.

Best Management Practices (BMPs); Schedules of activities, prohibitions of practices, structural confrols (e.g.,
infillration trenches), design criteria, maintenance procedures, and other management practices to prevent or
reduce pollution to the waters of the Commonwealth. BMPs include Erosion and Sedimentation Control Plans,
Post Construction Stormwater Managemnent Plans, MS4 TMDL Plans, Stormwater Management Act Plans, and
other treatment requirements, operating procedures and practices to control runoff, spillage or leaks, sludge or
waste disposal, drainage from raw material storage, and methods to reduce pollution, to recharge groundwater,
to enhance stream base fiow and to reduce the threat of flooding and stream bank eroston,

Better Site Design (BSD}: An approach to residential and commercial development that, when properly
conducted, can simultaneously reduce pollutant loads, conserve natural areas, save money, and [ncrease
property values. BSD promotes three main goals for new development sites: (1) to reduce the amount of
impervious cover, (2) to increase the amount of natural lands set aside for conservation, and (3} to better
integrate stormwater treatment systems on-site. Green Infrastructure techniques like green roofs, rain gardens,
and vegetated swales can be used in BSD to manage stormwater runoff and increase the amount of local green
space. Also, reducing the overall scale of streets, driveways, setbacks, parking spaces, and lot sizes are
effective methods of reducing impervious cover.
htip://cfpub.epa.govinodes/areeninfrastructurefinformation.cfm#alossary

Clean Water Act (CWA): The Federal Water Pollution Control Act, also known as the Clean Water Act (CWA),
as amended, 33 U,S.C. §§ 1251, et. seq.

Control Measure: As used in this permit refers to any BMP in the MS4 Stormwater Management Program, the
MS4 TMDL Plan or any other method used to prevent or reduce the discharge of poliutants to waters of the
Commonwealth,

Consistent with the TMDL: Implementing measures as soon as practicable to make measurable progress in
substantially reducing the applicable pollutant loads specified in the applicable WLA of the TMDL, and ultimately
achieving the pollutant reductions required in the WLA through implementation of measures in accordance with
an implementation timeline contained in the MS4 TMDL. Plan.

Department: The Department of Environmental Protection (DEP)

Designated uses: Those uses specified in 25 Pa. Code §§ 83.4(a) and 93.9a — 93,9z for each waterbody or
segment whether or not they are being attained.

Director: The Secretary of the Department of Environmental Protection or any authorized employee thereof.
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Dry Weather: For required outfall inspections, dry weather is a continuous time interval without stormwater
producing events that immediately follows an initial 48 hour period with no stormwater producing events. (NOTE:
For additional information regarding dry weather, see Chapter 11 of fllicit Discharge Detection and Elimination: A
Guidance Manual for Program Deveolopment and Technical Assessments [CWP, October 2004)
http:/fcipub.epa.gov/NPDES/stormwaterfidde. cfm.)

Existing uses: Those uses actually aftained in the waterbody on or after November 28, 1975, whether or not
they aie included in the water quality standards,

lllicit Connection: Any physical connection to a separate stormwater drainage system that conveys fllicit
discharges into the system and/or is not authorized or permitted by the local authority.

Ilicit Discharge: Any discharge (or seepage) to a municipal separate storm sewer that is not composed entirely
of stormwater. This does not refer to discharges authorized under an NPDES permit (other than the NPDES
permit for discharges from the regulated small MS4); certain allowable non-stormwater discharges described in
the EPA regulations, NPDES MS4 permit or the MS4 permittes’s ordinance; and discharges resulting from fire
fighting activities. Examples of illicit discharges include dumping of motor vehicle fluids, household hazardous
wastes, grass clippings, leaf litter, animal wastes, or unauthorized discharges of sewage, industrial waste,
restaurant wastes, or any other non-stormwater waste Into a separate stormwater drainage system. Illicit
discharges can be accidental or intentional,

Load Allocation (LA): The portion of a surface water's loading capacity that is assigned or allocated to existing
and future nonpoint sources and natural quality (25 Pa Code § 96.1).

Low Impact Development {LID): A sel of site design approaches and small-scale stormwater management
practices that promote the use of natural systems for infiltration, evapotranspiration, and reuse of rainwater. LID
can be applied to new development, urban retrofits, and revitalization projects. LID utilizes design techniques
that infiltrate, filter, evaporate, and store runoff close fo its source, Rather than rely on costly large-scale
conveyance and trealment systems, LID addresses stormwater through a variety of small, cost-effective
landscape features located on-site, http://cfpub.epa.gov/npdes/greeninfrastructurefinformation.cfm#glossary

Maximum Extent Practicable (MEP): A technology-based discharge standard established in the CWA at
§402(p)(3)(B)(ii) that requires NPDES MS4 permittees to optimize reductions in stormwater pollutants on a
location-by-location basis by minimizing pollutant loads in stormwater discharges and maximizing technically
achievable and cost-effectiva water quality improvements. MEP as used in this program also includes the
requirement under the Pennsylvania Clean Sfreams Law to prevent poliution from changes in stormwater rate,
volume, and temperature assoctated with alteration of the land. The MEP standard requires the development,
implementation, and enforcement of measures including BMPs, control techniques, system design, engineering
methods, and other provisions that DEP determines o be appropriate for the control of such poliutants. MEP is
an iterative, dynamic, flexible standard that the permittee shall evaluate and update continuousiy, as necessary,
fo better tailor or expand the program based on lis effectivenass in reducing pollutant discharge load.

Measurable Goals: Best Management Practice design objectives or goals that quantify the progress of program
implementation and the performance of the chosen BMPs. They are objective markers or milestones that can be
used to track the progress and effectiveness of BMPs in reducing poliutants to the MEP.

Municipal Separate Storm Sewer: A conveyance or system of conveyances (including roads with drainage
systems, municipal sfreets, catch basins, curbs, gutters, ditches, manmade channels, or storm drains), which is
all of the following:

(1) owned or operated by a state, city, town, borough, township, county, district, association or other public body
(created under state law) having jurisdiction over disposal of sewage, industrial wastes, stormwater or other
wastes,

{2) designed or used for collecting or conveying stormwater,

{3) not a combined sewer, and

(4) not part of a Publicly Owned Treaiment Works as defined at 40 CFR § 122.2.

Municipal Separate Storm Sewer System (MS4): All separate storm sewers that are defined as “large” or

"medium® or "small" municipal separate storm sewer systems pursuant to 40 CFR §§ 122.26(b)(18), or
designated as regulated under 40 CFR § 122 26(a){1}{v).
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Municipality: Any county, city, borough, town, township, school district, or any institution or any authorily
created by one or more of the aforementioned.

MS4 TMDL Plan: A plan that is required for a regulated small MS4 that discharges stormwater into a waterbody
with an approved applicable wasteload allocation (WLA) in a TMDL. The MS4 TMDL Plan shall detail measures
that wili be implemented to make measurable progress in substantially reducing the applicable pollutant loads
specified in the applicable WLA of the TMDL, as soon as practicable, consistent with the TMDL. In addition, the
MS4 TMDL Plan shalt include a timefine, with milestones, that specifies when the pollutant load reductions set
forth in the WLA will be aftained. Implementation of the MS4 TMDL Plan may be phased, in accordance with the
timeline, and can be adaptive, iterative and dynamic, The MS4 TMDL Plan shali be evaluated and updatsd by
the permittee continuously, as necessary. The term "implement” includes any action that may be necessary for
the permities to ensure the proper operation and maintenance of all pollutant control measures identified in, or
associated with, the MS4 TMDL Plan.

National Pollutant Discharge Elimination System (NPDES): A permit issued under 25 Pa. Code Chapter 92a
{relating to National Pollutant Discharge Elimination System pemmitting, monitoring and compliance) for the
discharge or potential discharge of pollutants from a point source fo surface waters.

New Permittee: Any municipality that has been designated as a regulated small MS4 and has not previously
oblained coverage under PAG-13 or obtained an Individual NPDES MS4 Permit.

NOI: The Notice of Intent for Coverage under the NPDES General Permit for Discharges from Small Municipal
Separate Storm Sewer Systems.

Non-structural BMP; Actions that involve management and source controls such as: (1) Policies and
ordinances that provide requirements and standards to direct growth to identified areas, protect areas such as
wetlands and riparlan areas, maintain and/or increase open space, provide buffers along waterbodies, minimize
impervious surfaces, and minimize disturbance of soils and vegetation; (2} policies or ordinances that encourage
infill development in higher density urban areas, and areas with existing storm sewer infrastructure; (3) education
programs for developers and the public about minimizing water guality impacts; (4) other measures such as
minimizing the percentage of impervious area after development, use of measures to minimize directly
connected impervious areas, and source control measures often thought of as good housekeeping,
maintenance, and spill prevention,

Outfall: A "Point Source”, as that term is defined herein, where an MS4 discharges stormwater to other surface
waters of this Commonwealth. This does not include open conveyances connecting two (2) municipal separate
storm sewers, or pipes, tunnels or other conveyances which connect segments of the same stream and are used
to convay waters of the Commonwealth.

Owner or operator; The owner or operator of any “facility” or “activity” subject to regulation under the NPDES
program.

Permittee: Refers to the owner or operator of a regulated small municipal separate storm sewer system seeking

to discharge under, and pursuant fo, the terms of this Permit, and thereby agreeing to fully comply with all terms
sel forth therein. Permittees assume all responsibility for meeting conditions of coverage under this Permit.

Point Source: As defined by 25 Pa. Code § 92a.2, which is any discernible, confined, and discrete conveyance,
including but not limited to, any pipe, ditch, channel, tunnel, conduit, well, discrete fissure, container, rolling stock,
concentrated aquatic animal production facility, concentrated animal feeding operation, landfil leachate coliection
system, vessel or other fioating craft, from which pollutants are or may be discharged.

Pollutant: Any contaminant or other alferation of the physical, chemical, biological, or radiological integrity of
surface water which causes of has the potential to cause pollution as defined in section 1 of The Clean Streams
{aw, 35 P.S. §691.1.

Pollution: Shall be construed to mean contamination of any waters of the Commonwealth such as will create or
is likely to create a nuisance or to render such waters harmful, detimental or injurious to public health, safety or
welfare, or to domestic, municipal, commercial, industrial, agricultural, recreational, or other legitimate beneficlal
uses, or 1o livestock, wild animals, birds, fish or other aquatic life, including but not limited to such contamination
by alteration of the physical, chemical or biological properties of such waters, or change in temperature, taste,
color or odor thereof, or the discharge of any liquid, gaseous, radioactive, solid or other substances into such
waters. The department shall determine when a discharge constitutes pollution, as herein defined, and shall
establish standards whereby and wherefrom it can be ascertained and determined whether any such discharge
does orf does not constitute poliution as herein defined (The Clean Streams Law, 35 P.S. § 691.1).
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Regulated Smali MS4; Any small MS4 that is covered by the federal Phase 1I stormwater program, either
through automatic nationwide designation under 40 CFR § 122.32(a)(1) (via the Utbanized Area criteria) or by
designation on a case-by-case basis by DEP pursuant to 40 CFR § 122.32(a)}(2). “Regulated small M54s™ are a
sub-zet of “small MS4s.”

Riparian Forest Buffer (Riparlan Bufferl; An area of permanent vegetation consisting of native trees, shrubs,
forbs and grasses along surface water that is maintained in a natural state or sustainably managed to protect and
enhance water quality, stabilize stream channels and banks, and buffer land use activities from surface waters.

Section 303(d) Listed Waters: Stream segments ptaced on a list when, based on existing and readily available
data and/or information, the fechnology-based effluent limitations required by the federal Clean Water Act, more
stringent effluent limitations, and other poliution control requirements are not sufficient to implement an
applicable water quality standard and 2a TMDL is needed.

Small Municipal Separate Storm Sewer System (Sinall MS4): All separate storm sewers that are:

(1) Owned or operated by the United States, a State, city, fown, borough, county, parish, district, association, or
other public body {created by or pursuant fo State law) having jurisdiction over disposal of sewage, industrial
wastles, stormwater, or other wastes, including special districts under State law such as a sewer district, flood
contro| district or drainage district, or similar entity.

(2) Not defined as *large” or “medium” municipal separate storm sewer systems pursuant to 40 CFR
122.26(b}4) and (7). or deslanated under 40 CFR § 122,26(a)(1}(v).

(3) This term includes systems similar to separate storm sewer systems in municipalities, such as systems at
military bases, large hospitals or prison complexes, and highways and other thoroughfares.

Storm Sewershed: The catchment area that drains into the storm sewer system based on the surface
topograghy in the area served by the storm sewer.

Stormwater: Runoff from precipitation, snow melt runoff and surface runoff and drainage. “Stormwater” has the
same meaning as "Storm Water."

Stormwater Management Program {(SWMP}: A comprehensive program prepared by the applicant and
approved by DEP to manage the quality of stormwater discharged from the municipal separate slorm sewer
system. Permittees are required to develop, Implement and enforce a SWMP designed to reduce the discharge
of pollutants from the regutated small MS4s to the MEP, to protect water quality and quantity, and to satisfy the
appropriate water quality requirements of the Pennsylvania Clean Streams Law and the CWA and regulations
promulgated thereto, The permittee is required to implement the SWMP attached as Appendix A hereto.

Structural BMP:; Storage practices including, but not limited to, wet ponds and extended-detention outlet
structures: filtration practices such as grassed swales, sand filters and filter strips; and infiliration practices such
as infiltration basins and infiliration trenches.

Surface Waters: Perennial and intermittent streams, rivers, lakes, reservoirs, ponds, wetlands, springs, natural
seeps and estuaries, excluding water at facilities approved for wastewater treatment such as wastewater
treatment impoundments, cooling water ponds and constructed wetlands used as part of a wastewater treatment
process. _

Tota) Maximum Daily Load (TMDL): The sum of individval wasteload allocations for point sources, load
allocations for nonpoint sources, a margin of safety, and naturat background, TMDLs can be expressed in terms
of mass per time, toxicity or other appropriate measures.

Urbanized_Area (UA): Land area comprising one or more places (central place(s)) and the adjacent densely
settled surrounding area (urban fringe) that together have a residential population of at least 50,000 and an
overall population density of at least 1,000 people per square mile, as defined by the United States Bureau of the
Census and as delermined by the latest available decennial census, The UA outlines the extent of automatically
regulated areas. UA maps are avallable at: htip://www.epa govinpdes/stormwater/urbanmaps or at:
http:/fwww. epa.govienviro/htmlfem/index.htmi

Wasteload Allocation (WLAY: The portion of a surface water's loading capacity that is allocated to existing and
future point source discharges.

Water Quality Criteria: Numeric concentrations, levels or surface water conditions that need to be maintained
or attained to protect existing and designated uses.
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Water Quality Standards: The combination of walter uses to be protected and the water quality criteria

necessary to protect those uses.

Waters of the Commonwealth: Any and all rivers, streams, creeks, rivulets, impoundments, ditches, water

courses, storm sewers, Jakes, dammed water, ponds, springs and all other bedies or channels of conveyance of
surface and underground water, or parts thereof, whether natural or artificial, within or on the boundaries of this
Commonwealth.

2. EFFLUENT LIMITATIONS AND OTHER REQUIREMENTS FOR THIS INDIVIDUAL PERMIT

a.

The permittes shall implement, enforce and report on the Stormwater Management Program (SWMP) as set
forth in Appandix A hereto, designed to reduce the discharge of pollutants from the regulated small MS4s to
the MEP, to protect water quality and quantity, and to satisfy the appropriate water quality requirements of
the Clean Water Act, the Pennsylvania Clean Streams Law, and reguiations promulgated thereto.

The SWMP shall include Best Management Practices (BMPs) to comply with the foliowing six (6) Minimum
Control Measures (MCMs) in the foliowing areas:

Public Education and Qutreach on Stormwater Impacts

Public Involvement/Participation

Hiicit Discharge Detection and Elimination

Construction Site Stormwater Runoff Control

Post-Construction Stormwater Management (PCSM) in New and Re-Development Activities
Poilution Prevention/Good Housekeeping for Municipal Operatlons

Ok wN~

The SWMP as set forth in Appendix A of this permit contains the approved approach for satisfying each of
the six (6) MCMs. The SWMP in Appendix A describes each MCM including BMPs and measurable goals.

New permittees shall enact and implement within the first year of permit coverage, one (1) of the appropriate
MS4 Stormwater Management Ordinances; an Ordinance from an applicable Act 167 Stormwater
Management Plan approcved by DEP in 2005 or later; or an ordinance(s) that satisfies all applicable
requirements in a completed and signed MS4 Stormwater Management Ordinance Checklist. The permittee
must satisfy these requirements in accordance with the information provided by the permittee in the permit
application.

Renewal permiltees must continue to maintain, update, implement, and enforce a Stormwater Management
Ordinance that satisfies all applicable requirements.

The permittee shall ensure that its SWMP, including its stormwater management ordinance(s), is designed fo
prevent increased loadings of pollutants and to not cause or contribute to a violation of water quality
standards by any discharges from its regulated small MS4s (40 CFR 122.4(i), 40 CFR 122.44(d)(1), and
25 Pa. Code Chapters 81-97, 102, and 105).

The permittee shall develop and maintain adequate legal authorities to implement all parts of this permit,
including the SWMP attached as Appendix A hereto.

The permiitee shall maintain adequate funding and staffing to implement and manage all provisions of the
attached SWMP.

Sharing responsibility
1. Impiementation of one (1) or more of the minimum control measures may be shared with another entity,
or the other entity may fuily take over implementation of the measure. Because the pemmitlee is
responsible for meeting all permit conditions regardless of its delegations to other entities, the permittee
should take steps to ensure that:
i. The other entity, in fact, implemenits the control measures in the regulated small MS4 area;
ii. The particular control measures as implemented by the other entity, or components of control
measures, are at least as protective of water quality as the corresponding permit requirement.
ii. The other entity agrees to implement the control measures on behalf of the permittee. The
agreement between the parties shall be documented in writing and retained by the permittee
consistent with the record keeping requirements for this permit.

i
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2. The permittee shall perform reasonable oversight and the permittee remains responsible for compliance
with the obligations of this permit if any other entity fails to implement any of the control measures {or
any components thereof).

I. The permltiee shall submit reports to DEP as described in Part B, Section 3.d. below,
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1.

PARTB
STANDARD CONDITIONS

' RESPONSIBILITIES

a.,

=

Duty to Comply. The permittee shall comply with all terms and conditions of this permit. Any permit non-
compliance constitutes a violation of the Pennsylvania Clean Streams Law and the federal Clean Water Act
and s grounds for enforcemnent action, permit termination, revocation and reissuance, modification or denial
of a permit or permit renewal. Financial distress does not relieve the permittee of the terms and conditions of
this permit,

Penalties for Violations of Permit. The permittee may be subject to criminal and/or civil penalties for
violations of the terms and conditions of this permit under Section 602 and 605 of the Clean Streams Law,
35 P.S, Sections 691.602 and 681.605, and under the Clean Water Act as specified in 40 CFR Sections
122.41(a)(2) and (3).

. NMeed to Halt or Reduce Activity Not a Defense. The permitiee may not use as a defense in an

enforcement action that it would have been necessary o hait or reduce the pemmitted activity fo maintain
compliance with the conditions of this permit.

. Penalties and Liahility. Nothing in this permit may be construed to preclude the institution of any [egal

action or relieve the permittee from any responsibilities, liabilities, or penalties to which the permittee is or
may be subject under Section 311 of the CWA (33 U.S.C. §1321) or Section 106 of the Comprehensive
Environmental response, Compensation, and Liability Act, 42 U.S.C. § 9608,

Periodic report {periodic reparts, perfodically report); First term permittees and all permittees with any
portion of a regulated small MS4 discharging stormwater into the Chesapeake Bay Watershed shall submit
all required information in annual reports, Renewal permitiees with no portion of a regulated small M84
discharging stormwater into the Chesapeake Bay Watershed shall provide ali required information in periodic
progress reports submitted in permit years one (1), three (3), and with the renewal application (or renewal
MO for PAG-13} in year five (5) (also see Part B.3.d).

Property Rights. The issuance of this permit does not convey any property rights of any sort, nor any
exclusive privileges, nor does it authorize any injury fo private property nor any invasion of personal rights,
nor any infringement of Federal, Stafe or ocal laws or regulations.

. Severability, The provisions of this permit are severable, If any provision of this permit or the application of

any provision of this permit to any circumstance is held invalid, the application of such provision to other
circumstances and the remainder of this permit shalt not be affected thereby.

Other Laws. Nothing in this permit may be construed fo preclude the institution of any legal action or relieve
the permittee from any responsibilities, liabilities, or penalties established pursuant to any applicable State
law or regulafion under authorily preserved by Section 510 of the Clean Water Act.

Right_of Enfry. Pursuant to Sections 5(b) and 305 of the Pennsylvania Ciean Streams Law {35 P.S.
§8§ 691.5(b) and 691.305), 25 Pa. Code Chapter 92a, section 1617-A of the Administrative Code, section 308
of the CWA and 40 CFR § 122.41 (i), the permiifee shall allow an authorized representatwe of the
Environmental Protection Agency (EPA) or DEP, upon the presentation of credentials and other documents,
as may be required by law, fo:

i. Enter upon the permitiee’s premises where a reguiated activity is located or conducted or where records
must be kept under the conditions of this permit,

ii. Have access to and copy at reasonable times, any records that must be kept under the terms and
conditions of this permit;

iil. Inspect any facilities or equipment (including monitoring and controf equipment), practices or operations
regulated or required under this permi;

Iv. Sample or monitor any substances or parameters, including the dlschargs of stormwater, at any location
within the regulated small M54,

-10-
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j. Penalties for Falsification of Reports. Section 309(c)}(4) of the Clean Water Act provides that any person
who knowingly makes any false material statement, representation, or certification in any record or other
document submitied or required to be maintained under this permit, including reports of compliance or non-
compliance shall, upon conviction, be punished by a fine of nof more than $10,000, or by imprisonment for
not more than two (2) years or by both. In addition, criminal sanctions are set forth for false swearing and
unsworn faisification at 18 Pa, C.5. §§ 4903-4804. ‘

k Penalties for Falsification of Monitoring Systems. The Clean Water Act provides that any person who
falsifies, tampers with, or knowingly renders inaccurate any monitoring device or method required to be
maintained under this permit shall, upon conviction, be punished by fines and imprisonment described in
Section 309 of the Clean Water Act. In addition, criminal sanctions are set forth for false swearing and
unsworn falsification at 18 Pa. C.S. §§ 4903-4904.

. Test Procedures. With the exception of the field scresning conducted under the llicit Discharge Detection
and Elimination (IDD&E) measure, wherever monitoring or sampling may be required, it shall be conducted
according to test procedures approved under 40 CFR Part 136, unless other test procedures have been
specified in the Authorization to Discharge or have been approved by DEP in writing.

m. Removed Substances. Sofids, sludge, filter backwash, or other pollutants removed in the course of
treatment or control of wastewaters or drinking water, implementation of BMPs, or operating or maintaining
the regutated small MS4, shall be managed and disposed of in accordance with the requirements of the Solid
Waste Management Act, 35 P.S. § 8018.101, ef seq., and the Clean Streams Law, 35 P.S. §§ 691.1 ef seq.,
and in a manner such as to prevent any pollutant in such materials from adversely affecting the environment.

n. BMP Impiementation and Facilitics Construction, Operation, and Maintenance. The permittee shall
properly design, build, operate, and maintain alt facilities and systems of treatment and control, including
BMPs and any stormwater pollution prevention or management plans, which are installed or used by the
permittee to achieve compliance with the conditions of this permit. The permittee shall ensure that BMPs are
planned, designed, implemented, and maintained to minimize or eliminate the impacts of stormwater runoff
to the maximum extent practicabie (MEP) for BMPs associated with the Stormwater Management Program
and to reduce the discharge of pollutants consistent with applicable TMDLs for BMPs associated with
approved MS4 TMDL Pians. Proper operation and maintenance also inciudes adequate laboratory controls
and appropriate quality assurance procedures and requires the operation of backup or auxiliary facilities,
BMPs, or similar systems, installed or implemented by a permitiee only when necessary to achieve
compliance with the conditions of this permit,

o. Adverse lmpact, The permittee shall take all reasonable steps to minimize or prevent any discharge in
violation of this permit that has a reasonable fikelihood of adversely affecting human health or the
environment.

p. Monitoring Requirement., DEP may require monitoring of an individual discharge as may be reasonably
necessary in order to characterize the nature, volume or other attributes of that discharga or ifs sources. If
the permittee is required to develop, submit to DEP for approval, and ensure implementation of an MS4
TMDL Plan pursuant to Condition C.1. herein, the permittee shall conduct monitoring of the BMPs and other
measures undertaken pursuant to such section in order to demonstrate that measurable progress toward
meeting the polfutant load reductions is being achieved consistent applicable waste load allocations in
approved TMDLs, ,

2. MANAGEMENT REQUIREMENTS

a. Permit ModiHication, Termination, or Revocation and Reissuance

1, This permit may be modified, suspended, revoked, reissued, or terminated during its term for any of the
causes specified in 25 Pa. Code Chaplers 92a and 102, as applicable.

2. Thefiling of a request by the permittee or co-permittee for a permit or coverage modification, revocation,
relssuance, or tefmination, or a notification of planned changes or anticipated noncompliance, does not
eliminate any existing permit conditions.

3. Permit modification or revocation shall be conducted according to 25 Pa. Code Chapters 82a and 102,
as applicable.
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b.

C.

Duty to Provide Information

1, The permittee shall furnish to DEP, within a reasonable time, any information that DEP may request to
determine whether cause exists for modifying, revoking and reissuing, terminating, or determining
compliance with, this permit.

2. The permittee shall furnish to DEP, upon request, copies of records that are required to be kept under
the conditions of this permit.

3. When the permittee becomes aware of a failure to submit any relevant facts, of the existence of incorrect
information in the permit application, or in any other report o DEP, the permittee shall promptly submit
documents o correct such facts or informatlon.

4. The permittee shall give advance notice to DEP of any planned physical alterations or additions to the
regulated small MS4 which could, in any way, substantially affect the quality and/or quantity of
stormwater discharged from the regulated small MS4.

Operation and Maintenance Requirements. The Stormwater Management Program (Appendix A), MS4
stormwater management ordinance(s), and MS4 TMDL Plan, if required, shall include provisions to ensure
that proper operation and maintenance is performed on all stormwater BMPs and all poliutant reduction
BMPs that discharge through the regulated small MS4, The requirernent to perform proper operation and
maintenance of BMPs that discharge through the regulated small MS4s applies to the owners and operators
of all such BMPs, including the pemittes.

3. MONITORING, REPORTING, AND RECORDKEEPING

The permittee shall evaluate program compliance, the appropriateness of identified BMPs, and progress toward
achieving identified measurable goals. ,

a.

C.

Records of field investigations. When the permittee conducts monitoring of illicit discharges pursuant to
MCM #3, samples and measurements faken shall be representative of the monitored activity. Records of
monitoring information shall include:

1. The date, exact place, and time of sarmpling, measurements, or observations;

The name(s) of the individual(s) who performed the sampling, measurements, or observations;
The date({s) when sample analyses were performed;

The names of the individuals who performed the analyses,

oros woN

The analytical techniques or methods used; and
6. The results of such analysis,

Retention of Records. The permittee shall retain copies of the documentation related to the SWMP
developed in accordance with this permit for a minimum of three (3) years, and untif at least one (1) year
after coverage under this permit terminates. The permittes shall retain all records of all monitoring
information, coples of all reports required by this permit, and records of alt dala used to complete the
application until at least one (1} year after coverage under this permit terminates. In addition, the permittee
shall retain on site, at all times, a complete copy of the application, this permit, and any authorizations
recelved from DEP pursuant to this permit, until at least one (1} year after coverage under this permit
terminates, This period may be explicitly modified by alternative provisions of this permit or extended by
request of DEP at any time.

Signatory Requirements

1. All reports and applications required by the permit and other information requested by DEP shall be
signed and certified by a principal executlve officer or ranking elected official or by a duly authorized
representative of that person. A person is a duly authorized representative only if:

i The authorization is made in writing by a person described above and submitted to DEP with the
reports.

ii. The authorization specifies either an individual or a position having responsibility for the overall
operation of the regulated facliity or activity, such as the position of manager, operator,
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2.

superintendent, or position of equivalent responsibility or an individual or position having overall
responsibility for environmental matters for the organization. (A duly authorized representafive may
be either a named individual or any individual occupying a named position).

Changes in Authorized Individuals or Positions, If an authcrization for an individual or a position to
submit reports to DEP is no longer accurate because a different individual or position has responsibility
for the overall operation of the regulated small MS4, a new authorization satisfying the above
requirements shall be submitted to DEFP prior to, or together with, any reports, information, or
applications to be signed by the newly authorized representative.

Progress Reports Shall Include the Following Signed and Pated Certification:

] certify under penalty of }aw that the information submitted is, to the best of my knowledge and belief,
true, accurate, and complete. | am aware that there are significant penalties for submitting false
information, including the possibility of fine and imprisonment for knowing violations.”

d. Periodic Reports {Annual Reports and Progress Reporis)

1.

New permittees and ail permittees with any portion of a regulated small MS4 discharging stormwater into
the Chesapeake Bay Watershed shall submit annual reports to DEP reporting on SWMP activities,
Chesapeake Bay Pollutant Reduction Plan activities, and MS4 TMCL Plan activities performed during
the preceding permit year. The report shalf be in the format provided by the Department. Report Forms
are available on DEP's website at http:/Mww elibrary.dep.state .pa.us, select "Forms®, "Point and Non-
Point Source Management’, and “Municipal Separate Storm Sewer System MS4 Annual Progress
Report”.

Renewal permitlees with no portion of a regulated small MS4 discharging stormwater into the
Chesapeake Bay Watershed shall submit Progress Reports to DEP documenting the SWMP and MS4
TMDL Plan activities that were performed during the preceding reporting time interval.

Permittees shall submit the appropriate report form, available on DEP's website.
The reports shail include information regarding (but not imited to):

I, Sfatus of compliance with the conditions of this permit and progress towards meeting the
‘measurable goals of each MCIM;

ii. Status of progress towards achleving the statutory requirements of reducing the dlscharge of
poliutants to the MEP and complying with water quality standards.

fii. Assessment of the appropriateness of the BMPs;

iv. Steps to be taken to address any deficiencies in the BMPs or other aspects of the SWMP developed
by the permittee;

v, Resuits of information collected and analyzed during the reporting period;
vi. Summmary of stormwater aclivities planned during the nex reporting cycle;

vil, Any proposed changes fo the permittee’s SWMP, inctuding changes to BMPs, measurable goals, or
resporisible parties;

viii. Notices, intergovernmental agreements, and other relevant documents if the permities is relying on
another governmental entify to satisfy any of its permit obligations;

ix. Progress with implementation of the MS4 TMDL Plan, including a summary of implementation and
monitoring data of all control measures and of all BMPs implemented in connection with the MS4
TMDL Plan;

X. Progress with preparation, submission to DEP for approval, and implementation of the Chesapeake
Bay Pollutant Reduction Plan for pemiltees with any regulated small MS4s are located in and
discharging to receiving watersheds draining to the Chesapeake Bay. Include a list of BMPs
implemented and their associated pollutant load reductions.

xi. For new permitiees, a letler signed by a municipal official, municipal engineer or the municipal
solicitor as an attachment to the first year report certifying the enactment of either an ordinance from
an Act 167 Plan approved by the DEF in 2005 or later; enactment of the appropriate MS4
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Stormwaler Management Ordinance; or enactment of an ordinance(s} that safisfies all applicable
requirements in a completed and signed MS4 Stormwater Management Ordinance Checklist.

5. All Reports shall be submitted to the appropriate Regional DEP Office.
8. The deadlines for submisslon of Annual Reports and Progress Reports are as follows:
a. Annual Reports no fater than 90 days following the end of each permit year.

b. Progress Reporis no later than 60 days following the end of permit years one (1) and three (3}. In
year five (5} the repart shall be submitted with the application for renewal of this permit.

4. TRANSFER OF OWNERSHIP OR CONTROL
This permit is not transferable to any person except afler notice to DEP.

a. In the event of any pending change in control or ownership of the regulated smali MS4 from which the
authorized discharges emanate, the permittes shall notify DEP by letter of such pending change at least
30 days prior to the change in ownership or confrol. The letter shall be accompanied by the application and
a written agreement between the existing permitiee and tha new owner or operator stafing that the existing
permittee shall be Hable for violations of the permit up to and including the date of coverage transfer and that
the new owner or operator shall be liable for permit viotations under the parmit after that date.

b. After receipt of the required documentation, DEP shall notify the existing permittee and the new owner or
controller of its decision concarming approval of the transfer, Such requests shall be deemed approved
unless DEP nofifies the applicant otherwise within 30 days.

5. TERMINATION OF COVERAGE

a. Notice of Termination. Where all stormwater discharges from a regulated smail MS4 that are authorized by
this permit are eliminated, the operator of the regulated small M84 may submit a letter that is signed in
accordance with Part B.3.c. (slgnatory requiremnents) of this permit certifying that:

"Under penalty of law, | hereby cerfify that all MS4 discharges that are authorized by this NPDES M34
Permit have been eliminated. | understand that by submitting this notice of termination, | am no longer
authorized to discharge stormwater from the small MS4 regulated under this permit, and that discharging
stormwater or poliutants to surface waters of the Commenwealth is unlawful under the Clean Water Act and
Clean Sireams Law where the discharge s not authorized by an NPDES MS4 permit.”

b. Addresses. All letlers certifying discharge termination are to be sent to the appropriate regional office of
DEP.

6. ANNUAL FEE

Permittees shali pay an annual fee in accordance with 26 Pa. Code § 52a.62. Annual fees are due on each
anniversary of the effective date of the most recent new or reissued permit.

Invoices for annual fees will be maifed to permittees approximately three months prior to the due date. In the
avent that an invoice is not recelved, the permittee is nonetheless respensible for payment, Throughout a five
year permit term, permitiees will pay four annual fees followed by a permit renewal application fee in the last year
of permit coverage. Permiftees may contact the DEP af 717-787-56744 with questions related to annual fees.

Payment for annual fees shall be remitted to DEP af the address below by the anniversary date. Checks should
be made payable to the Commonwealth of Pennsylvania.

PA Department of Environmental Protection

Bureau of Point and Non-Point Source Management
Re: Chapter 92a Annual Fee

P.O. Box 8465

Harrisburg, PA 17105-8466
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PARTC
OTHER CONDITIONS

1.  TOTAL MAXIMUM DAILY LOAD ({TMDL} REQUIREMENTS:

If the regulated small MS4 discharges stormwater into any portlon of a receiving water with applicable
Wasteload Allocations (WLAs) in approved TMDLs, the permiftee shall implement an approved MS4 TMDL
Plan that is designed to achleve pollutant reductions consistent with the applicable WLAs in the TMDLs. When
an MS4 TMDL Plan is required, that MS4 TMDL Plan must be implemented according to the schedule in the
approved plan.

For each regulated small MS4 that discharges stormwater into any portion of a recelving water with applicable
wasteload allocations in approved TMDLs, permitiees shall develop, submit to DEP for approval, and ensure
implementation of a written MS4 TMDL Plan that is designed to achieve pollutant reductions consistent with the
assumptions and requirements of the applicable wasteload allocations in the approved TMDLs. An MS4 TMDL
Plan consists of two (2) components: an MS4 TMDL Strategy and MS4 TMDL Design Details. The MS4
TMDL Strategy must Include a narrative discussion of how the MS4 TMDL Plan will satisfy the requirements in
Subsections a through c below. MS4 TMDL Design Details must be submitted to DEP within one (1) year of
the effective date of this permit for written approval by DEP. The complete MS4 TMDL Plan must satisfy the
requirements in Subsections a through d below, including final design details for the BMPs that will be
implemented during the term of this permit. MS4 TMDL Plans must include a timeiine (schedule} with
milestones and upon approval the plan must be implemented as soon as practicable, and no later than
according to the approved timeline.

a. M54 TMDL Plan for lmpaired Waters with a TMDL

The MS4 TMDL Plan must be consistent with the conditions and assumptions of the any applicable waste
load allocation(s) (WLAs) in approved TMDLs, and it must include implementation of pollutant control
measures that reduce pollutants in discharges from the regulated small MS4s as required by the wasteload
aflocations in the TMDLs. (Note: The MS4 TMDL Plan is in addition the Stormwater Management Program
(SWMP) In Appendix A required to satisfy the six (6) mandatory MCMs).

The permittee’s progress with implementation of the MS4 TMDL Plan must be fully described in every
periodic report (see Part B.3.d of the Authorization to Discharge).

b. MS4 TMDL Plan, Required Contents

The MS4 TMDL Plan shall reduce poliutants in discharges from the regulated small MS4 as required by
applicable wasteload allocations in approved TMDLs. The permittee must develop, submit fo DEP for
approval, and ensure implementation of the MS4 TMDL Plan in accordance with the approved timeline.

MS4 TMDL Plans shall include;
i. The Title of TMDL or TMDL(s};

ii. A list of the watershed name(s) and the eight-digit Hydrologic Unit Code (HUC) for the areas that
discharge through the regulated MS4s to waterbodies with TMDLs;

fii. A list of the pollutant(s) and Waste Load Allocations (WL As) assigned fo each regulated small MS4
in each municipality covered by this permit;

iv. For each applicable TMDL, a list all of the municipalities subject to the TMDL within the area of the
same eight-digit HUC;

v. For each applicable TMDL, a list of all the counties subject to the TMDL within the area of the same
elght-digit HUC;

vi. Allocated politant loadings established in each applicable TMDL,
vii. Reductions in pollutant foads {pounds or percent) necessary to meet each applicable TMDL or WLA;

vill. For each regulated smali MS4 outfall that discharges to waters with TMDLs, and for each TMDL, list
all of the control measures and BMPs that will be implemented and reported to achieve consistency
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C.

with each applicable TMDL or WLA. Include a brief analysis to explain and justify the control
measures and BMPs that were selected for implementation,

ix. Permittees must include an analysis to show that implementation of the MS4 TMDL Pian, including
the selected control measures and BMPs, will reduce the pollutant loads consistent with the
applicable WLAs established in approved TMDLs. Permittees must include a timeline with
milestones. Implementation of the MS4 TMDL Plan may be phased, in accordance with the timeline,
and can be adaptive, iterative, and dynamic to show measurable progress toward meeting poliutant
load reductions. Permittess must evaluate and update MS4 TMDL Plans as necessary, based on
effectiveness in reducing poliutant discharge loads to meet approved TMBLs and applicable WLAs,
MS4 TMDL Plans must include a process for evaluating control measures and BMPs,
implementation efforts undertaken to date, and any changes made to the control measures or BMPs
to obtaln greater reductions in poilutant foadings from the outfalis of the regutated M34s.

x. Additional information deemed necessary by DEP or by the permittes for addressing the TMDL.

Information for TMDLs {including HUC numbers) can be found at www.depweb state.pa.us, keyword:
TMDL.

Signature and Seal by Professional Engineer for WS4 TMDL Plans

MS4 TMDL Strategies and an MS4 TMDL Plans must be signed and sealed by a Professional Engineer
(PE) holding a valid license in good standing from the Pennsylvania Department of Stats.

Implementation Requirements

Permittees shall develop, submit to DEP for approval, and ensure implementation of an MS4 TMDL Plan
that is consistent with the applicable WLAs in approved TMDLs and that is designed to achieve the
poliutant reductions established by applicable WLAs in the TMDLs. The term “implement’ includes any
action that may be necessary for the permittes to ensure the proper cperation and maintenance of all
poliutant control measures Identified in, or associated with, the MS4 TMBDL Plan. Permiltees shall report
on implementation of the MS4 TMOL Plan in each periodic report submitted under this permit. All poliutant
control measures needed to reduce the pollutant load consistent with the TMDL shall be implemented as
soon as practicable, in accordanca with the MS4 TMDL Plan's timeline, to make measurable progress in
substantially reducing the applicable pollutant loads. Implementation of all measures can be adaptive,
iterative, and dynamic. The MS4 TMDL Plan shall be evaluated and updated by the permittee as
necessary, based on its effectiveness in reducing pollutant loads in discharges from the regulated smail
MS4s,

The MS4 TMDL Plan shall demonstrate that tha required pollutant load reductions will be achieved,
consistent with the TMDL, and the Plan must be implemented as soon as practicable, The MS4 TMDL
Plan can demonstrate this by showing how measurable implementation progress will be made in
substantially reducing applicable poliutant loads specified in the WLA, in accordance with the
implementation timeline, including attainment of appiicable milestones, along with the proposed end date
for ultimate attainment of the pollutant load reductions set forth in the WLA.

Permittees shall report on progress with implementation of the M54 TMDL Plan in all pericdic reports and
in the final report submitted with the next renewal application. Permittees must inciude the reductions in
pollutant loads attained by implementation of control measures or BMPs, broken down measure by
measure or BMP by BMP. Permittees must have physical poliutant removal measures installed on-the-
ground in time for their successful operation to be documented in the periodic report or the progress report
submitted at the end of the third year of coverage under this permit. Additional measurable substantial
progress with installation of physical pollutant removal measuras must be documented in the reports
submitted with the next successive application for a renewal permit.

2. DISCHARGES TO IMPAIRED WATERS WITHOUT A TMDL:

For each regulated small MS4 that discharges stormwater into any portion of a receiving water that is impaired,
but does not have an approved TMDL, permittees shail ensure that new discharges from the permitice’s
regulated small MS4s do not cause or contribute to exceedances of water quality standards. Permittess must:

da,

identify outfalls that discharge to impaired waters;
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C.

identify additional or modified BMPs in the SWMP to ensure that new discharges do not cause or
contribute to the impairment; and

implement such BMPs and report on the status of each.

Permittees shall report on progress with implementation of the additional or modified BMPs in the each periodic
report.

3. CHESAPEAKE BAY POLLUTANT REDUCTION PLANS:

Permitiees with regulated small MS4s located in and discharging to receiving watersheds draining to the
Chesapeake Bay:

a.

Shall within twelve (12) months of the effective date of the Approval of Coverage, develop and submit to
DEP for approval a Chesapeake Bay Poltutant Reduction Plan, including a schedule, to implement BMPs
to reduce nitrogen, phosphorus, and sediment associated with existing stormwater discharges into
regulated small MS4s discharging to receiving waters tributary to the Chesapeake Bay;

The Chesapeake Bay Pollutant Reduction Plan required under this permit shall include a narrative
description of the estimated area, including impsivious cover, draining to the regulated smalf MS4, which
may be based upon existing documents or data, such as zoning maps. This narrative description should
identify areas where municipal infrastructure upgrades are planned and include an evaluation of the
suitability for incorporation of green infrastructure, ESD, or LID BMPs into the planned municipal
infrastructure upgrades. Where feasible, such practices should be incorporated into the municipal
infrastructure upgrades and be included -in the Chesapeake Bay Poliutant Reduction Plan BMP
implementation schedule,

The Chesapeake Bay Pollutant Reduction Plan required under this permit shall include BMPs that are
designed to achieve reductions of nitrogen, phosphorus, and sediment consistent with the goals and
objectives of the Pennsylvania Chesapeake Watershed implementation Plan and must ba signed and
sealed by a Professional Engineer holding a valid license in good standing from the Pennsylvania
Depariment of State;

In the development of the Chesapeake Bay Pollutant Reduction Plan, the permittee shall evaluate and
incorporate into the plan a combination of TMDL control measures listed in Section IL.F of the Instructions
for an Application for an Individual Permi;

Upon approval by DEP, the permitiee shall ensure implementation of the Chesapeake Bay Pollutant
Reduction Plan consistent with the approved schedule; and

In the annual report to the Department required under Patt B of this permit, the permittee shall include a list
of BMPs implemented and their associated reductions, and a narrative description of the progress with
development, submission to DEP for approval, and ensuring implementation of the Chesapeake Bay
Pollutant Reduction Plan.

Where the permittee is required to develop, submit to DEP for approval, and ensure implementation of an
MS4 TMDL Plan to meet a WLA for nitrogen, phosphorus, or sediment as described in Part G(1) of this
permit, the permittee may rely on and Incorporate the portions of such MS4 TMDL Plan that address
nitrogen, phosphorus, and sediment associated with existing stormwater discharges into the Chesapeake
Bay Poliutant Reduction Plan.
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% peansylvania

Individual Permit
Appendix A
Stormwafter Management Program

This Appendix A contains specific Best Management Practices (BMPs) and Measurable Goals that make up the
permittee’s Stormwater Management Program (SWMP) and that are required for the permittee to comply with this
NPDES Municipal Separate Storm Sewer System {MS4} permit.  There are six {6) Minimum Control Measures
(MCMs), which are required by Federal Regulations. Within each MCM, the permittea will implement several BMPs
as conditions of this permit. Associated with each BMP are Measurable Goals, which represent the means by which
the permittees’ accomplishments shall be reported and evaluated. For supplemental information on the six {8)
MCMs, permittees are encouraged to refer fo www.depweb.state.pa.us, keyword: Stormwater. For a natlonal
perspective on guidance for sefting measurable goals, please refer to EPA's publication “Measurable Goals
Guidance for Phase il Small MS4s,” available from EPA’s website:

http:/lefpub.epa.govinpdes/stormwater/measurablegoals/index.cfm.

In your permit application you indicated whether the BMPs and Measurable Goals under each of the six (6)
MCMs follow exactly the wording provided by DEP in DEP's version of this Appendix A, or whether you
pravided alternative BMPs and Measurable Goals for any of the MCMs. You are required to satisfy all
requirements of this Stormwater Management Program as a condition of this permit during the term of this

permit.

MCM #1: Public Education and Qutreach on Stormwater Impacts

The following are the requirements for MCM #1 that are included in the Federal Regulations:

e Implement a public education program to distribufe educational materials fo the communily or conduct
equivalent outreach activities about the impacis of siormwater discharges on water bodies and the sieps that
the public can take fo reduce pollutants in stormwater runoff (40 CFR Part 122.34(b){1)(i)}.

The following requirements, Best Management Practices (BMPs) and Measurable Goals are to be
implemented and achieved:

BMP #1: Davelop, implement and maintain a written Public Education and Outreach Program (PEOP).

Measurable Goal: For new permittees, a PEOP shall be developed and implemented during the first year of
coverage under this permit and shall be re-evaluated sach permit year thereafter and revised as needed. For
renewal permittees, the existing PEOP shall be reviewed and revised as necessary, The permittee’s PEOP shall be
designed to achisve measurable improvements in the farget audience's understanding of the causes and impacts of
stormwater poflution and the steps they can take to prevent it.

Recommendation: Refer to the Environmental Protection Agency (EPA) document, "Getling In Step, A
Gulde for Conducting Watershed Quireach Campaigns” (EPA 841-B-03-002, December, 2003), for guidance
on developing and implementing the PEOP.

BMP #2: Develop and maintain lists of target audience groups that are present within the areas served by your
regulated small MS4s, In most communities, the target audiences shall include residents, businesses (including
commiercial, industrial and retailers), developers, schools, and municipal employees.

Measurable Goal: For new permittees, the lists shall be developed within the first year of coverage under the permit
and reviewed and updated as necessary every year thereafter. For renewal permittees, the lists shall continue to be
reviewed and updated annually,

Recommendation; Utilize databases or spreadsheets to record and track this information and to allow for
easy identification and creation of mailing lists easily refrievable.
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BMP #3: You must annually publish at least one (1) issue of a newsletter, a pamphlet, a flyer, or a wehsite that
includes general stormwater educational information, a general description of your Stormwater Management
Program, and/or information about your stormwater management activities, The list of publications, including
websites, and fhe content of the publications must be reviewed and updated at least once during each year of permit
coverage. Publications should include a list of references (or links} to refer the reader to additional information (e.g.,
PADEP and US EPA stormwater websites, and any other sources that will be helpful to readers). You must
implement at least one of the following aiternatives:

a. Publish and distribute in printed form a newsletter, a pamphlet or a flyer containing information
consistent with this BMP.
b. Publish educational and informational items inciuding links to DEP's and EPA’'s stormwater websites

on your municipal website,

Measurable Goals: For new permittees, stormwater educational and informational items shall be produced and
published in print and/or on the Internet within the first year of permit coverage. In subsequent years (and for
renewal permittees), the list of items published and the content in these items shall be reviewed, updated, and
maintained annually. Your publications shall contain stormwater educational information that addresses one (1) or
miore of the six (8) MCMs.

Recommendation: There are numerous example educational resources available from the sources listed at:
www.depweb.state.pa.us, keyword: Stormwater. Periodically you should review and consider distributing or
republishing stormwater information available from DEP, EPA, and other sources, Your stormwater
materials can be published either in print format or electronically on the internet. Permittees can partner with
other MS4 permittees to meet this BMP.

BMP #4: Distribute stormwater educational materials and/or information to the target audiences using a variety of
distribution methods, including, but not limited to: displays, posters, signs, pamphlets, booklets, brochures, radio,
local cable TV, newspaper articles, other advertisements (e.g., at bus and train stops/stations), bill stuffers, posters,
presentations, conferences, meetings, fact sheets, giveaways, or storm drain stenciling.

Measurable Goal: All permiliees shall select and utilize at least two (2) distribution methods in each permit year.
These are in addition to the newsletter and website provisions of BMPs #3 and #4.

Recommendations: Abundant educational resources and examples are available from numerous sources
(see www.depweb.state.pa.us, keyword: Stormwater) that can be adapted for use, including the DEP
brochure titled “When It Rains, it Drains.” Since school districts frequently cross MS4 boundaries, seek out
walershed groups or other qualified setvice providers to help assist and/or implement school education on
behalf of the group of permittees. Permiftees also can partner with other permittees to jointly arrange for
school education.
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MCM #2: Public Involvement / Participation

The following are the requiremenits for MCM #2 that are Included in the Federal Regulations:

s Comply with applicable state and local public notice requirements when implementing a public invalvement /
participation program (40 CFR Part 122.34{b)(2){}).

The following requirements, Best Management Practices (BMPs) and Measurable Goals are to be
implemented and achieved by NM34 permittees in Pennsylvania:

BMP #1: Develop, implement and maintain a written Public Involvement and Participation Program (PIPP), which
describes various fypes of possible participation activities and describes methods of encouraging the public’s
involvement and of soliciting the public's input.

Measurable Goal; New permittee’s PIPP shall be developed and implemented during the first year of coverage
under this permit. All permitiees shall re-evaluate the PIPP each permit year and revise as needed. Your PIPP shall
include, but not be limited to:

a. Opportunities for the public fo participate in the decision-making processes associated with the
development, implementation, and update of programs and activities related to this permit.
b, Methods of routine communication to groups such as watershed associations, environmental

advisory commitiees, and other environmental organizations that operate within proximity to the
permitiee’s regulated small MS4s or their receiving waters.

c. Malking your periodic reports available to the pubiic on your website, at your municipal offices, or by
S Mail upon request, '

BMP #2: Prior to adoption of any ordinance required by this permit, provide adequate public notice and opportunities
for public review, input, and feedback.

Measurable Goal: Advertise any proposed MS4 Stormwater Management Ordinance, provide opportunities for
public comment, evaluate any public input and feedback, and document the comments received and the
municipality’s response.

BMP #3: Regularly solicit public involvement and participation from the target audience groups. This should include
an effort to solicit public reporting of suspected illicit discharges. Assist the public in their efforts to help implement
your SWMP. Conduct public meetings to discuss the on-going implementation of your SWMP.

Measurable Goals: Conduct af feast one {1} public meeting per year fo solicit public involvement and parficipation
from target audience groups. The public should be given reasonable notice through the usual outlets a reasonable
period in advance of each meeting. During the meetings, you should present a summary of your progress, activities,
and accomplishments with implementation of your SWMP, and you shouid provide opportunities for the public to
provide feedback and input. Your presentation can be made at specific M54 meetings or during any other public
meeting. Under this MCM, you should document and report instances of cooperation and participation in your
activities; presentations you made fo local watershed organizations and conservation organizations; and similar
instances of participation or coordination with organizations in your community. You also should document and report
activities in which members of the public assisted or participated in your meetings and in the Implementation of your
SWMP, including education activities or organized implementation efforts such as cleanups, monitoring, storm-drain
stenciling, or others.
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MCM #3: Nlicit Discharge Detection and Elimination (IDD&E)

The following are the requirements for MCM #3 that are included in the Federal Regulations:

« Develop, implement, and enforce a program to detect and eliminate ilicit discharges into the MS4 (40 CFR
Part 122.34(b){3)(1)}.

o Develop, if not already completed, a storm sewer system map, shawing the location of alf outfalfs and the
names and locations of all surface waters of the Commonwealth that receive discharges from those outfalls
(40 CFR Part 122.34(b)(3)(i}(A)).

« To the extent allowable under State or local law, effectively prohibit, through ordinance, or other regulatory
mechanism, nan-stormwater discharges into your sform sewer system and implement appropriate
enforcement procedures and actions (40 CFR Part 122.34(b)(3)(i})(B)).

« Deveiop and implement a plan to defect and address non-stormwater discharges, including illegal dumping,
fa your system (4@ CFR Part 122,.34(b){3)(i}(C)).

« Inform public employees, businesses, and the general public of hazards associated with illegal discharges
and improper disposal of waste (40 CFR Part 122.34(b}(3})(i}(D}).

The following requirements, Best Management Practices (BMPs} and feasurahle Goals are to be
implemented and achieved:

BMP #1: You shall develop and implement a written program for the detection, elimination, and prevention of illicit
discharges into your regulated MS4s. Your program shall include dry weather fieid screening of oulfalls for non-
stormwater flows and sampling of dry weather discharges for selected chemical and biological parameters. Test
results shall be used as indicators of possible discharge sources. The program shall include the following:

a. Procedures for identifying priority areas. These are areas with a higher likelihood of illicit discharges, illicit
connections, or iflegal dumping. Priority areas may include areas with older infrastructure, a concentration of
high-risk activities, or past history of water pollution problems.

Procedures for screening outfalis in priority areas during varying seasonal and meteorological conditions.

Procedures for identifying the source of an illicit discharge when a contaminated flow is detected at a
regulated small MS4 outfall,

d. Procedures for eliminating an illicit discharge.

e. Procedures for assessing the potential for ilticit discharges caused by the interaction of sewage disposal
systems (e.g., on-lot septic systems, sanitary piping) with storm-drain systems.

f.  Mechanisms for gaining access to private properly to inspect outfalls {e.g., land easements, consent
agreements, search warrants).

g. Procedures for program documentation, evaluation and assessmenit.

Measurable Goal: For new permittees, the IDD&E program shall be developed during the first year of coverage
under this permit and shall be implemented and evaluated each year thereatter. For renewal permitiees, the existing
{DD&E program shall continue to be implemented and evaluated annually. Records shall be kept of ali oulfall
inspections, flows observed, results of field screening and testing, and other follow-up investigation and corrective
action work performed under this program.

Recommendation: For information on development and implementation of an IDD&E program, refer to: Jilicit
Discharge Defection and Efimination: A Guidance Manual for Program Deveiopment and Technical
Assessments (CWP, October 2004}, http:ffcfpub.epa.govINPDES/stormwaterfidde.cfm

BMP #2: Develop and maintain 2 map of your regulated small MS4. The map must also show the location of all
outfalls and the locations and names of ali surface waters of the Gommonwealth (e.g., creek, stream, pond, lake,
basin, swale, channel) that receive discharges from those outfalls.

Measurable Goals: For new permittees, develop the map(s} of your regulated small municipal separate storm sewer
systems (MS4) and the information on all cutfalls from your regulated smaill MS4 by the end of the fourth (4™ year of
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permit coverage. For renewal permittees, ihe existing map(s) of your regulated small MS4 shall be updated and
maintained as necessary during each year of coverage under the permit.

BMP #3: In conjunction with the map(s) created under BMP #2 (either on the same map or on a different map), new
permittees shall show, and renewal permittees shali update, the entire storm sewer collection system, including
roads, inlets, piping, swales, catch basins, channels, basins, and any other features of {the permittee’s storm sewer
system, Including municipal boundaries and/or watershed boundaries,

Measurable Goal: For new permitiees, develop the map(s) by the end of the fourth (4™} year of coverage under the
permit and update and maintain the map(s) as necessary each year of permit coverage thereafter. For renewal
permittees, update and maintain the map(s) as necessary during each year of permit coverage.

BMP #4: Following the IDD&E program created pursuant o BMP #1, the permittee shall conduct outfall field
screening, identify the source of any ilficit discharges, and remove or correct any illicit discharges using procedures
developed under BMP #1.

Measurable Goals: For new permittees, alf of the identified regulated small MS4 outfalls shall be screened during
Dry Weather on at least two (2) different occasions during the permit coverage term. In each permit coverage year,
at least forty percent (40%) of the total number of outfalls should be screened.

For renewal permitiees, each of the identifled regulated small MS4 outfalls shall be screened at least once
during each permit coverage term. For areas where past problems have been reported or known sources of dry
weather flows occur on a continual basis, outfalls shall be screened annually,

For each outfall, if the screening reveals dry weather flow, the discharge from the outfall and the area around
the outfall shall be inspected visually for color, turbidity, sheen, floating or submerged solids; for adverse affects on
plants or animals in proximity to the outfall; and for edor. If the outfall produces any odor, or If the visual inspecticn
shows any indication that the discharge may contain poliutants, then samples of the discharge shall be collected for
field and / or lab testing of selected chemical and biological parameters as part of a process to determine if the dry
weather flow is illicit. Common parameters include: pH; conductivity; E. Coli bacteria; fecal coliform bacteria; metals;
suspended solids; dissolved solids; oils; ammonia; surfactants; chlorine; and fiuoride.

You shall implement the IDD&E pian that you developed to address any non-storm water discharges. If an
outfall does not have any dry weather flow, then sampling and testing are not needed.

For all permittees, outfall inspections need to be prioritized according to the percelved chance of iflicit
discharges within the outfall's contributing drainage area. Observations of each ouffall shall be recorded sach time
an outfall is screened, regardiess of the presence of dry weather flow. Proper quality assurance and quality control
procedures shall be followed when collecting, transporting or analyzing water samples. All outfall inspection
information shall be recorded on the Outfall Reconnaissance Inventory/Sample Coltection field sheet (attached
below) excerpted from the Micit Discharge Detection and Elimination: A Guidance Manual for Program Development
and Technical Assessments (CWP, Oclober 2004). Adequate written documentation shall be maintained to justify a
determination that an outfall flow is not illicit. If an outfalt fiow is illicit, the actions taken to identify and sliminate the
iliicit flow also shall be documented.

The results of outfall inspections and actions taken to remove or correct illicit discharges shall be
summarized in periodic reports.

 Recommendalion:  Ali permittees should consider conducting some outfail screenings during varying
seasonal and meteorological conditions since it is possible for fllicit discharges/connections to oceur during
different times of the year and during or just after rain events. Seascnal outfall screenings conducted during
periods of both low and high groundwater conditions can be beneficial in identifying Hlicit discharges that can
occur during these times.

BMP #5: Enact a stormwater management ordinance to implement and enforce a stormwater management program
(SWMP) that includes prohibition of non-stormwater discharges 1o the regulated small MS4.

364




3800-PM-BPNPSMO2C0h 212012
Appendix A

Measurable Goal - 1: Within the first year of coverage under the permit, new permittees shall enact and implement
an ordinance from an Act 167 Plan approved by the Department in 2005 or fater; one (1) of the MS4 Stormwater
Management Ordinances; or an ordinance that satisfies all applicable requirements in a completed and signed MS4
Stormwater Management Ordinance Checklist.

Renewal permittees must continue to maintain, update, implement, and enforce a Stormwater Management
Ordinance that satisfies all applicable requirements.

Measurable Goal - 2; New permittees shall submit a lefter signed by a municipal official, municipal engineer, or the
municipal solicitor as an atlachment to their first year report certifying the enactment of an ordinance that meeis all
applicable requirements of this permit. Renewal permittees shall update their existing ordinance, if necessary, and
submit documentation of cornpletion to the DEP.

BMP #6: Provide educational outreach to public employees, business owners and employees, property owners, the
general public and elected officials (ie., target audiences) about the program fo defect and eliminate illicit
discharges,

Educational autreach should include:

a, Distribution of brochuras and guidance for target audiences including schools;

b. Programs to encourage and facilitate public reporting of illicit discharges;

¢. Organizing volunteers to locate and visually inspect outfalls and to stencil storm drains; and
d

Implement and encourage recycling programs for common wastes such as motor oil, antifreeze and
pesticides.

Measurable Goals; During each year of permit coverage, appropriate educational information concemning illicit
discharges shall be distributed to the target audiences using methods outlined under MCM #1. If not already
established, set up and promote a stormwater pollution reporting mechanism (e.g., a complaint line with message
recording) by the end of the first year of permit coverage for the public to use to notify you of illicit discharges, illegal
dumping or outfall pollution. Respond to all complaints in a timely and appropriate manner, Document all responses,
include the action taken, the time required to take the action, whether the complaint was resolved successfully.
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MCM #4: Construction Sife Stormwater Runoff Confrol

If you checked Option MCI #4.A in Section E(4)-(5} of the NOI, then you are relying on DEP’s statewide QLP
for issuing NPDES Permits for Stormwater Discharges Assoclated with Construction Activities to satisfy all
requirements under this MCM #4 and under BMPs #1 through #3 of MCM #5; therefore, all requirements are
met for both this MCM #4 and BMPs #1 through #3 of MCM #5.

If you checked Option MCM #4.B in Section E{(4)-(5) of the NOI, you are nof relying on DEP’s QLP for issulng
NPDES Permits for Stormwater Discharges Associated with Construction Activities to satisfy this MCM #4
and BMPs ##1 through #3 of MCMS; therefore, you must implement and achieve all of the requirements in this
MCM #4 and all of the requirements in MCM #5, including the Best Management Practices (BMPs} and the
Measurable Goals.

The following are the requirements for MCM #4 that are included in the Federal Regulations:

» Develop, implement, and enforce a program fo reduce pollutants in any stormwater runoff lo your smafl M54
from constriction activities that resulf in a fand disturbance of greater than or equal fo one acre, including
projects less than one acre that are part of a larger common plan of development or sale that equals one
acre or more (40 CFR Part 122.34(b}{(4)(5)}.

» Develop and implement an ordinance or other regulatory mechanism io require erosion and sediment
controls, as well as sanctions to ensure compliance, fo the extent aliowable under Stale or local law (40 CFR
Part 122.34(b)(4)(i){A)).

» Require construction site operators fo fmplement appropriate erosion and sediment control best
management practices (BMPs) (40 CFR Part 122.34(b}(4)(i)(B)).

s Develop and implement requirements for construction site operators to control waste at the construction site
that may cause adverse impacts to water quality. These wastes can include discarded building malerials,
concrele truck washout, chemicals, liter, and sanitary waste (40 CFR Part 122 34(b)(4)(i)(C}).

» Develop and implement procedures for site plan review which incorporate consideration of potential waler
qualily impacts (40 CFR Part 122 34(b){4)(ii}(D)).

o Develop and implement procedures for receipt and considerafion of Informalion submitted by the public (40
CFR Part 122.34(b}(4){H)(E)).

» Develop and implement procedures for site inspections and enforcement of control measures (40 CFR
Part 122.34(b)(4)(i}(F)).

Under 25 Pa, Code, Chapter 102 of Department regulations issued under the authority of the Pennsylvania
Clean Streams Law, the permitiee (@ municipality or a county) may not issue a building or other permit or final
approval fo those proposing or conducting earth disturbance activities requiring a DEF permit until the DEP has
issued the permit, or DEP or a delegated county conservation district (CCD) has approved coverage under an
NPDES Permit for Stormwater Discharges Associated With Construction Acfivities,

BWMP #1: Develop your program consisting of all procedures necessary to comply with the requirements of this
MCM. Your program shall provide for construction stormwater permitting, construction inspection, and enforcement
of installation and maintenance of the necessary Erosion and Sedimentation (E&S) control measures. Your program
shall describe clearly how your program will be coordinated with DEP's NPDES Construction Stormwater Permitting

program.

Measurable Goal - 1; For new permittees, the written program for this MCM shall be developed during the first year
of permit coverage; nevertheless, you are responsible for implementation of this MCM during entire term of this
permit, including the time you are developing your program.

For all permittees, your program shall be reviewed and updated during each year of permit coverage. The purpose
of the written program is to establish clear roles and responsibilities for the implementation of the MCM #4
requirements. An agreement between the permittee, the CCD, and any other resources fo be used by the permittee
that clearly defines roles for each entity is recommended. If an agreement is made, you shail place and keep a
written copy in your file, consistent with the Retention of Records requirements in this Permit. Please note that in

-7 -
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accordance with Section A.2.h in Part A of the Authorization to Discharge, as the permitiee you are responsible to
ensurs that implementation of ali requirements under this Permit are fulfilled.

Recomrmendation: Develop a tracking system that summarizes your actions to comply with this BMP {e.g.,
number of active construction sites, inspections, enforcement actions, etc.) and which can be described in a
summary report format.

Measurable Goal -~ 2: [f any portion of your regulated small MS4 is focated in, or discharging to, Waters of the
Commonwealth, including wetlands, that have an existing or designated use that qualifies as either "High Quality
Waters” or “Exceptional Value Waters” under 25 Pa. Code Ghapter 93 of DEP's regulations, then your program for
this MCM, as written and as implemented, must ensure that stormwater discharges from new development or
redevelopment into that portion of your regutated smalt MS4 will not cause or contribute to degradation of the quality
of the receiving waters,

Recommendation; Develop maps, design guidance, application teview guidance, inspection procedures,
enforcement procedures, and a tracking system to ensure that this requirement is met.

BMP #2: The permittee shall enact, implement, and enforce an ordinance to require the implementation of erosion
and sediment control BMPs, as well as sanctions to ensure compliance.

Measurable Goal - 1; Within the first year of coverage under the permit, new permittees shall enact and implement
an ordinance that meets all applicable requirements of this permit.

Measurable Goal - 2: Pemmittees shall submit a lefter signed by a municipal official, municipal engineer or the
municipal solicitor as an attachment to their first periodic report certifying the enactment and implementation of a
stormwalter management ordinance that meels all requirements of this permit

BMP #3: Develop and implement requirements for construction site operators to control waste at the construction
site that may cause adverse impacts to water quality. While sediment is the most common pollutant of concern for
MCM #4, there are other types of poliutants that also can be a concern and the intent of this BMP is to address these
other types of pollutants, such as, but not limited to, discarded building materials, washout from concrete trucks,
chemicals, litter, and sanitary waste.

Measurable Goal; New permittees shail establish requirements to address this BMP by the end of the first year of
permit coverage, Renewal permittees shall continue to implement existing requirements and update as necessary.
This could be implemented by written municipal ordinance/code provisions, by standard notes on the site plans, by
any other written format that accomplishes the objectives of this BMP, or by any combination of these measures.
The goal of this BMP shall be communicated to construction site operators during pre-construction meetings. This
BMP shall be implemented during each year of the MS4 permit. Permittees must prepare and maintain records of
site Inspections, including dates and results and you must maintain these records in accordance with the Retention of
Records requirements in this Permit. '

Recommendation: Verification of proper waste handling procedures can be determined at the same time
that site E&S confrol inspections are conducted under BMP #1, described above,

BMP #4: Develop and implement procedures for the receipt and consideration of public inquiries, concerns, and
information submitted by the public {to the permittes) regarding local construction activities. The permitiee shall
demonstrate acknowledgement and consideration of the information submitted, whether submitied verbally or in
writing.

Measurable Goal; Permittess shall establish and implement a tracking system to keep a record of any submitted
public information as well as your response, actions, and results. This BMP shall be implemented during each year
of coverage under this permit and information should be submitted with the each periodic report.

Recommendation: Develop a tracking system that can keep a record of information submiited by the public
as well as your responses to such public inquiries. The tracking system should be capable of producing
periodic summary repoiis,
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MCM_ #5: Post-Consfruction Stormwater Management (PCSM) in New and Re-Development
Activities

if you checked Option MCM #4.A in Section E{4)-(5) of the NOI, then you are relying on DEP's statewide QLP
for issuing NPDES Permits for Stormwater Discharges Associated with Construction Activities to satisfy all
requirements under BNPs #1 through #3 of this MCM #5; therefore, all reguirements are met for BMPs #1
through #3 of this MICM #5 and for all requirements under MGCM #4,

if you checked Option MCM #4.B in Section E(4)-(5) of the NO}, you are not relying on DEP’s QLP for issuing
NPDES Permiis for Stormwater Discharges Associated with Construction Activities to satisfy the
requirements in EMPs #1 through #3 of this MCM #5; therefore, you must implement and achleve all of the
requirements in this MCM #5 and ali of the reguirements in MCM #4, including the Best Management
Practices (BMPs) and the Measurable Goals.

The following are the requirements for MCM #5 that are included in the Federal Regulations:

« Pevelop, implement, and enforce a program fo address stormwaler runoff from new development and
redevelopment projects that disturb greater than or equal {o one acre, including profecis less than one acre
that are part of a larger common plan of development or sale, that discharge Info your small MS4. Your
program shafl ensure that conlrofs ara in place that would prevent or minimize water quality impacts (40 CFR
Part 122.34(bY(5)(1)).

s  Develop and implement strateglos which include a combination of siructural and/or non-structural best
management practices (BMPs} appropriale for your cornmunity (40 CFR Part 122 34(b}(5)(i)(A)).

» Use an ordinance or other regulafory mechanism fo address post-construction runoff from new development
and redevelopment projecfs fo the exient allowable under State, Tribal or jocal law (40 CFR Part
122.34(b)(B)(ii}(B}).

s Ensure adequale long-term operation and maintenance of BMFPs (40 CFR Part 122.34({b)(5)(ii}{C}).

The following requirements, Best Management Practices [BMPs) and Measurable Goals are to be
implemented and achieved:

Note: Please refer {o the definitions section of this permit for clarification of ferms used in this MCM. In the following
language, the term “BMPs’ refers to post-construction stormwater management controls and Best

Management Practices.

BMP #1: Develop a writien procedure that describes how the permittee shalf address alf required components of this
MCM. Guidance can be found in the Pennsylvania Stormwater Best Management Practices Manual. This plan shall

include the following components:

a. Minimum requirements for use of sfructural and/or non-structural BMPs in plans for development and
redevelopment;

b. Criteria for selecting and standards for sizing stormwater BMPs;

c. Implamentation of an inspection program to ensure that BMPs are properly instalied;

Measurable Goal; The written procedure shall be developed by the end of the first year of permit coverage and be
reviewed and updated every permit year thereafter, as needed. The intent of BMP #1 is for the permittee to deseribe
how the listed tasks will be accomplished.

BMP #2: Require the implementation of a combination of structural and/or non-structural BMPs that are appropriate
to the local community, that minimize water quality Impacts, and fhat are designed to maintain pre-development
runoff conditions, This requirement can be met by ensuring that the selecled BMPs comply with the municipal
Stormwater Management Ordinance that meets the requirements of this parmit.

Measurable Goal; All qualifying development or redevelopment projects shail be reviewed to ensure that their post-
construction stormwater management plans and selected BMPs conform to the appiicable requirements. A tracking
system (e.g., database, spreadsheet, or written [ist) shall be maintained to record qualifying projects and their
associated BMPs. In your records, you shall note if there are no qualifylng projects in a calendar year.
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BMP #3: Ensure that contrals are instalfled that shall prevent or minimize water quality impacts.

Measurable Goal; All quaiifying development or redevelopment projects shall be inspected during the construction
phase to ensure proper installation of the approved structural PCSM BMPs. A fracking system (e.g., database,
spreadsheet, or written list) shall be implemented to track the inspections conducted and to track the resulls of the
inspections (e.g., BMPs were, or were nol, installed properly). Permittees not relying on DEF's statewlde QLP to
satisfy requirements under this BMP shall summarize construction Inspections and results in periodic reports. See
BMP #6 for requirements related fo post-construction inspection and tracking of PCSM BMPs to ensure that the
operation and maintenance plan is being implemented.

BMP #4: The permittee shall enact, implement, and enforce an ordinance or other regulatory mechanism to address
post-construction stormwater runoff from new development and redevelopment profects, as well as sanctions and
penalties associated with non-compliance, to the extent aliowable under State or local law.

Measurable Goal - 1: Within the first year of coverage under this permit, new permittees shall enact and implement a
stormwater management ordinance that meets the requirements of this permit.

Measurable Goal - 2; All permittees shall submit a letier signed by a municipal official, municipal engineer or the
municipal solicitor as an attachment to their first periodic report certifying the enactment of a stormwaler
management ordinance that meets the requirements of this permit.

BMP #5: Develop and implement measures to encourage and expand the use of Low Impact Development (LID) in
new and redevelopment. Measures also should be included to encourage retrofitting LID into existing development.
DEP’s Pennsylvania Stormwater Best Management Practices Manual provides guidance on implementing LID
practices.

Measurable Goal - 1: In your inventory of development and redevelopment projects authorized for construction since
March 10, 2003, that discharge stormwater to your regulated small MS4s, indicate which projects incorporated LID
practices and for each project list and track the BMPs that were used.

Measurable Goal - 2; Enact ordinances consistent with LID practices and repeal sections of ordinances that conflict
with LID practices. Progress with enacting and updating your ordinances to enable the use of LID practices shail be
summarized in the periodic reports.

Recommendations: The EPA website provides publications on LID, including Reducing Stormwater Gosts
through Low Impact Development (LID) Strategles and Practices Publication Number EPA 841-F-07-006,
December 2007 at htip:/iwww.epa.goviowow/nps/lid/icosts07/. The Pennsylvania Standards for Residential
Site Development, Pennsylvania Housing Research/Resource Center, The Pennsylvania State University,
April 2007 at htto://www.engr.psu.edu/phrc/.

BMP #6: Ensure adequate Operation and Maintenance (O&M) of all post-construction stormwater management
BMPs installed at all qualifying development or redevelopment projects (including those owned or operated by the
permittee).

Measurable Goal - 1: Within the first year of coverage under this pemnit, new permittees shall develop and
implement a written inspection program to ensure that stormwater BMPs are properly opsrated and maintained. The
program shall include sanctions and penalties for non-compliance. All permittees shall review and update the
inspection program annually and shall centinue to implement this BMP.

Measurable Goal - 21 An inventory of PCSM BMPs shall be developed by permittees and shall be continually
updated during the term of coverage under the permit as development projects are reviewed, approved, and
constructed. This inventory shall include all PCSM BMPs installed since March 10, 2003 that discharge direcfly or
indirectly to your regulated small MSds. The inventory also should include PCSM BMPs discharging to the reguiated
small MS4 system that may cause or contribute to violation of water quality standard. The inventory shall include:

a. Al PCSM BMPs that were installed to meet requirements in NPDES Permits for Stormwater Discharges
Associated with Construction Activities approved since March 10, 2003.

-10-
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b.
c.

The exact location of the PGSM BMP (e.g., sireel address);

Information {e.g., name, address, phone number{s)) for BMP owner and entity responsible for BMP
Operation and Maintenance (O&Mj, if different from BMP owner;

The type of BMP and the year it was Instalted;

Maintenance required for the BMP type according to the Pennsylvania Stormwater BMP Manual or other
manuals and resources;

The actual inspection/maintenance activities for each BMP;

An assessment by the permittee if proper occurrad during the year and if not, what actions the permittee has
taken, or shall take, to address compliance with O&M requirements

Recommendation: Develop a single system that supports recording and tracking the Information specified in
BMPs #3, #4 and #5.

Measurable Goal - 3: If any portion of your regulated smalt MS4 s located in, or discharging to, Waters of the

Commonwealth, including weflands, that have an existing or designated use that qualifies as either “High Quality
Waters” or "Exceptional Value Waters”™ under 25 Pa, Code Chapter 93 of DEP's regulations, then your ingpection
program for this MCM, as written and as implemented, must ensure that stormwater discharges from new
development or redevelopment into that portion of your regulated smalt MS4 will not cause or confribute to
degradation of the quality of the receiving waters,

Recommendation: Develop maps, inspectlon procedures, enforcement procedures, and a tracking system to

ensure that this requirement is met.
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MCM #6: Pollution Prevention/Good Housekeeping for Municipal Operations

The following are the requirements for MCM #6 that are included in the Federal Regulations:

o Develop and implement an operation and maintenance program thal includes a training component and has
the ultimate goal of preventing or reducing pollufant runoff from municipal operations (40 CFR
Part 122.34(b}6)(i)).

e Provide employee fraining to prevent and reduce stormwater pollution from activitios such as parks and open
space maintenance, flest and bulfding maintenance, new construction and land disturbances, and
stormwater system maintenance (40 CFR Part 122.34(b)(6)(i}).

The following requirements, Best Management Practices (BMPs) and Measurable Goals are to be
implemented and achieved:

BMP #1: Identify and document all facilities and activities that are owned or operated by the permittee and have the
potential for genarating stormwater runoff fo the regutated small MS4. This Includes activifies conducted by
contractors for the permittee, Activities may include the following: street sweeping; snow removal/deicing; infet/outfall
cleaning; lawn/grounds care; general storm sewer system inspections and maintenancefrepalrs; park and open
space maintenance; municipal building maintenance; new construction and land disturbances; right-of-way
maintenance; vehicle operation, fueling, washing and maintenance; and material transfer operations, including
leaffyard debris pickup and disposal procedures. Facilities can include streets; roads; highways; parking lots and
other large paved surfaces; maintenance and storage yards; waste transfer stations; parks; fleet or maintenance
shops; wastewater treatment plants; stormwaler conveyances (open and closed pipe); ripanan buffers; and
stormwater storage or treatment units {e.g., basins, infiltrationffiltering structures, constructed wetlands, efc.).

Measurable Goal: By the end of the first year of permit coverage, new permittees shall identify and document all
types of municipal operations, facilities and activities and land uses that may contribute to stormwater runoff within
areas of municipal operations that discharge to the regulated smalt MS4. Renewal permittees should have
completed this list during the previous permit term. For all permittees, this information shall be revlewed and updated
each year of permit coverage, as needed. Part of this effort shall Include maintaining a basic inventory of various
municipal operations and faciiities.

BMP #2: Develop, implement and maintain a written operation and maintenance (O&M) program for all municipal
operations and facilities that could contribute to the discharge of poliutants from the regulated small MSds, as
identified under BMP #1. This program (or programs) shall address municipally owned stormwater collection or
conveyance systems, but could include other areas (as identified under BMP #1). The O&M program(s) shoutd
stress poflution prevention and good housekeeping measures, confain site-specific information, and address the
following areas:

a. Management practices, policles, procedurss, etc. shall be developed and implemented to reduce or
prevent the discharge of pollutants to your regulated small MS4s. You should consider eliminating
maintenance-area discharges from floor drains and other drains If they have the potential to discharge to
storm sewers.

b, Maintenance activities, maintenance scheduies, and inspection procedures to reduce the potential for
poliutants to reach your regulated small MS4s. You also should review your procedures for maintaining
your stormwater BMPs.

¢. Controls for reducing or eliminating the discharge of pollutants from streets, roads, highways, municipal
parking lots, maintenance and storage yards, waste transfer stations, fieet or maintenance shops with
outdoor storage areas, and salt / sand (anti-skid) storage locations and snow disposal areas.

d. Procedures for the proper disposal of waste removed from your regulated small MS4s and your municipal
operations, including dredge spof, accumulated sediments, trash, household hazardous waste, used motor
oil, and other debrls,

Measurable Goal: During the first year of permit coverage, new pesmittees shall develop and implement a written
O&M program that complies with BMPs #1 and #2. Renewal permitiees shall continue to implement their existing
program. All permittees shall review the O&M program annually, edit as necessary, and continue to implement
during every year of permit coverage.

Guidance: Permittees may develop a single all encompassing written O&M prograim or they may develop
separate programs for their stormwater system and for their vehicles.

-12 -
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BMP #3: Develop and implement an employee training program that addresses appropriate topics to further the goal
of preventing or reducing the discharge of pollutants from municipal operations to your regulated small MS4s, The
program may be developed and impiemented using guidance and training materials that are available from federal,
state or local agencies, or other organizations. Any municipal employea or contractor shall receive training. This
could include public works staff, building / zoning / code enforcement staff, engineering staff (on-site and contracted),
administrative staff, elected officials, police and fire responders, volunteers, and contracted personnel, Training
topics should inciude operaticn, inspection, maintenance and repair activities associated with any of the municipal
operations / facilities identified under BMP #1. Tralning should cover all relevant parts of the permitiee's overall
stormwater management program that could affect municipal operations, such as Hlliclt discharge detection and
elimination, construction sites, and ordinance reguirements.

Measurable Goal - 1: During the first year of permit coverage, new permittees shall develop and implement a
training program that identifies the training fopics that will be covered, and what training methods and materials will
be used. Renewal permitiees shall continue to operate under thelr existing program. All permitteas shall review the
training program annually, edit it as necessary, and continue to implement it during every year of permit coverage.

Measurable Goal - 2: Your employee training shall occur at least annually (i.e., during each permit coverage year}
and shall be fully docurnented in writing and reported in your pericdic reports. Documentation shall include the
date(s) of the training, the names of attendees, the topics covered, and the training presenter(s).

Guidanca: The training requirements of this BMP can be met In various ways. Training can be:
a, formal or informal;
conducted on-site or off-site;
conducted on-the-job or during dedicated training periods;
conducted one-on-cne or [n a group setting (including with staff from other MS4s);
conducted by municipal staff or consuitants/voiunteers;
conducted via oral presentations/instructions andfor via written materials (e.g., SOP's, guidance manuals,
tests).

-0 a0 o

Recommendation: For efficiency and cost savings, your may wish to arrange and scheduie joint training
events with other nearby operators of regulated small M34s.

-13-
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PENNSYLVANIA

March 9, 2017

RECEIVE[

To the Honotable Council : : : bt
Of the City of Scranton MAR -9 701
Municipal Building :

Scranton, PA 18503 T EATY

Dear Honotrable Council Members:

ATTACHED IS A RESOLUITON AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO APPLY FOR AND EXECUTE A
GRANT APPLICATION AND, IF SUCCESSFUL, TO ENTER INTO A GRANT
AGREEMENT, AND ACCEPT THE FUNDING THROUGH THE DEPARTMENT
OF ENVIRONMENTAL PROTECTION LOCAL STORMWATER BMP _
IMPLEMENTATION PROGRAM AWARDED IN THE AMOUNT OF §197,325.00 TO
ADDRESS THE WATER QUALITY PROBLEMS ASSOCIATED WITH URBAN
STORMWATER RUNOFF IN THE LACKAWANNA RIVER.

Respectfully,

e -
Jesf' a L. Boyles, Esquire

City Solicitor

JLB/sl

CITY HALL ® 340 NORTH WASHINGTON AVENUE « SCRANTON, PENNSYLYANIA 18503 % PHONE: 570-348-4105 ¢ FAX: 570-348-4743
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bove date and

I, WO

ieferred to Committee on R‘UZESE

March 16, 2017

(ntroduced in Council on a

Chairman

SCranton, Pél. cee——e—

Gommittee on Rules reports favorably on

the within Appeiriment.

RESOLUTION NO. 130
2017

APPOINTMENT OF ROBERT J. PALMITESSA, 730 NORTH LINCOLN AVENUE,
SCRANTON, PENNSYLVANIA 18504 AS A MEMBER OF THE BOARD OF ZONING
APPEALS FOR THE CITY OF SCRANTON. MR. PALMITESSA WILL FILL THE
UNEXPIRED TERM OF STEVEN KOCHIS, WHO RESIGNED ON FEBRUARY %, 2017,
MR, PALMITESSA’S TERM WILL EXPIRE ON JULY 15, 2019,

WHEREAS, Steven Kochis served as a member of the City of Scranton Board of Zoning

Appeals; and

WHEREAS, Steven Kochis has tendered his resignation to the Board of Zoning Appeals
February 9, 2017; and

City Clerk

WHEREAS, Steven Kochis’s resipnation creates a vacancy on the Board of Zoning

Appeals; and

) WHEREAS, Scranton City Council desires to fill that vacancy with the appointment of
Robert Palmitessa,

NOW, THEREFORE, BE IT RESOLVED BY SCRANTON CITY COUNCIL
THAT Robert Palmitessa, 730 North Lincoln Avenue, Scranton, Pennsylvania, 18504 is hereby

appointed to fill the unexpired term of Steven Kochis on the City of Scranton’s Zoning Board of

Appeals with said term to expire on July 15, 2019,

SECTION 1. If any section, clause, provision or portion of tlns Resolution shall be held
invalid or uncox.lsﬁtutiona[ by any Court of competent jurisdiction, such decision shall not affect
any other section, clause, provision or portion of this Resolution so long as it remains legally
enforceable minus the invalid portion, The City reserves the right to amend this Resolution or
any portion thereof from time to time as it shall deem advisable in the best interests of the

promotion of the purposes and intent of this Resolution and the effective administration thereof,

SECTION 2. This Resolution shall become effective immediately upon approval,
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SECTION 3. This Resolution is enacted by the Council of the City of Scranton under
the authority of the Act of Legislature, April 13, 1972, Act No. 62, kmown as the “Home Rule
Charter and Optional Plans Law”, and any other applicable law 4rising under the laws of the

State of Pennsylvania.

Passed by the Council

Receiving the Affirmative votes of Council Persons

MNegative

President

Approvet.—
Mayor

City Clerks

Cenificd Copy




FEB -9 207

N OFFICE OF CITY
| COUNCIL/CITY CLERK

Atty. Dan Penetar
Scranton Zoning Board
City of Scranton

340 N. Washington Ave.
Scranton, PA 18503

Dear Atty. Penetar:

Please accept my resignation from the Scranton Zoning Board, at once, 2/9/17.
Thank you and best wishes.

Steve Kochis

531 Hickory St,
Scranton, PA 18505

Sincerely,

CC: Jack Sweeney, City Zoning Officer
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