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C

D

AGENDA
REGULAR MEETING OF COUNCIL
December 7, 2017
6:30 PM

ROLL CALL

READING OF MINUTES

REPORTS & COMMUNICATIONS FROM MAYOR & HEADS OF

DEPARTMENTS AND INTERESTED PARTIES AND CITY

CLERK’S NOTES:

TAX ASSESSOR’S REPORT FOR HEARING DATE HELD DECEMBER 6, 2017.

Tax Assessor's Report for 12-6-17.pdf

SINGLE TAX OFFICE CITY FUNDS DISTRIBUTED COMPARISON REPORT
2017-2016 YEAR TO DATE NOVEMBER 30, 2017.

Single Tax Office City Funds Distributed November 2017-2016.pdf

STREET LIGHT PETITION APPROVAL FOR INSTALLATION 1800 BLOCK
CUSICK AVENUE.

Street Light Approval for 1800 block Cusick Avenue.pdf

STREET LIGHT PETITION APPROVAL FOR INSTALLATION 2200 BLOCK
KELLY AVENUE.

Street Light Approval for 2200 block Kelly Avenue.pdf

CITIZENS PARTICIPATION



https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/127275/Tax_Assessor_s_Report_for_12-6-17.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/128140/Single_Tax_Office_City_Funds_Distributed_November_2017-2016.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/128141/Street_Light_Approval_for_1800_block_Cusick_Avenue.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/128142/Street_Light_Approval_for_2200_block_Kelly_Avenue.pdf

5.A

5.

6.A

6.

B

INTRODUCTION OF ORDINANCES, RESOLUTIONS,
APPOINTMENT AND/OR RE-APPOINTMENTS TO BOARDS &
COMMISSIONS MOTIONS & REPORTS OF COMMITTEES:

MOTIONS

NO BUSINESS AT THIS TIME.

CONSIDERATION OF ORDINANCES - READING BY TITLE

READING BY TITLE - FILE OF THE COUNCIL NO. 134, 2017 - AN
ORDINANCE - AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY
OFFICIALS TO APPROVE THE TRANSFER OF TWO MILLION
($2,000,000.00) DOLLARS FROM ACCOUNT NO. 01.101031 (FNCB
BANK-SEWER CLEARING ACCOUNT) TO ACCOUNT NO. ©1.100000 (PNC
BANK-GENERAL FUND ACCOUNT) FOR THE NECESSARY CAPITAL BUDGET
FUNDING FOR 2018.

Ordinance-2017 Transfer $2 million for Capital Budget Funding
2018.pdf

READING BY TITLE - FILE OF THE COUNCIL NO. 135, 2017 - AN
ORDINANCE - APPROVING THE TRANSFER OF A RESTAURANT LIQUOR
LICENSE OWNED BY CBTB, LLC, D/B/A CORNER BISTRO CURRENTLY IN
SAFE KEEPING WITH THE PENNSYLVANIA LIQUOR CONTROL BOARD
FORMERLY USED AT 76-78 SOUTH MAIN STREET, CARBONDALE,
LACKAWANNA COUNTY, PENNSYLVANIA, 18407 FOR USE AT 429 NORTH
MAIN AVENUE, SCRANTON, LACKAWANNA COUNTY, PENNSYLVANIA, 18504
AS REQUIRED BY THE PENNSYLVANIA LIQUOR CONTROL BOARD.

Ordinance-2017 Transfer Liquor License 429 North Main
Avenue.pdf


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125934/Ordinance-2017_Transfer__2_million_for_Capital_Budget_Funding_2018.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125934/Ordinance-2017_Transfer__2_million_for_Capital_Budget_Funding_2018.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125937/Ordinance-2017_Transfer_Liquor_License_429_North_Main_Avenue.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125937/Ordinance-2017_Transfer_Liquor_License_429_North_Main_Avenue.pdf

6.C

6.D

7.A

READING BY TITLE - FILE OF THE COUNCIL NO. 136, 2017 - AN
ORDINANCE - AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY
OFFICIALS TO ALLOCATE $250,000 FROM ECONOMIC DEVELOPMENT FUNDS
ON A MATCHING BASIS TO SCRANTON TOMORROW TO FURTHER THE
PROSPECTS OF ECONOMIC REVITALIZATION IN THE DOWNTOWN SECTION OF
THE CITY OF SCRANTON.

Ordinance-2017 Allocate $250K to Scranton Tomorrow.pdf

READING BY TITLE - FILE OF THE COUNCIL NO. 137, 2017 - AN
ORDINANCE - ESTABLISHING A “NO PARKING ZONE” ALONG THE
NORTHERLY SIDE OF GREEN RIDGE ST (S.R.6011) BEGINNING
APPROXIMATELY 150 FEET WEST FROM ITS INTERSECTION WITH PENN
AVENUE AND CONTINUING 80 FEET TO ALLOW FOR SIGHT DISTANCE FOR A
PROPOSED DRIVEWAY BY MR. GEORGE JENKINS FOR A PROPERTY LOCATED
AT 921 GREEN RIDGE ST.

Ordinance-2017 No Parking Zone Green Ridge Street.pdf

READING BY TITLE - FILE OF THE COUNCIL NO. 138, 2017 - AN
ORDINANCE - AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY
OFFICIALS TO EXECUTE AND ENTER INTO A PENSION TRUST AGREEMENT
WITH THE COMPOSITE PENSION BOARD TO HOLD APPROXIMATELY
$22,910,531.56 OF THE PROCEEDS FROM THE SALE OF THE ASSETS OF
THE SCRANTON SEWER AUTHORITY IN TRUST UNTIL SUCH TIME AS
PENSION REFORMS HAVE BEEN ENACTED.

Ordinance-2017 Pension Trust Agreement.pdf

FINAL READING OF RESOLUTIONS AND ORDINANCES

FOR CONSIDERATION BY THE COMMITTEE ON FINANCE - FOR ADOPTION -
FILE OF THE COUNCIL NO. 128, 2017 - AMENDING FILE OF THE
COUNCIL NO. 6, 1976 ENTITLED "AN ORDINANCE (AS AMENDED)
IMPOSING A TAX FOR GENERAL REVENUE PURPOSES ON THE TRANSFER OF
REAL PROPERTY SITUATE WITHIN THE CITY OF SCRANTON; PRESCRIBING
AND REGULATING THE METHOD OF EVIDENCING THE PAYMENT OF SUCH
TAX; CONFERRING POWERS AND IMPOSING DUTIES UPON CERTAIN
PERSONS, AND PROVIDING PENALTIES", BY IMPOSING THE RATE OF THE
REALTY TRANSFER TAX AT TWO AND TWO TENTHS PERCENT (2.2%) FOR
CALENDAR YEAR 2018 AND THE SAME SHALL REMAIN IN FULL FORCE AND


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125940/Ordinance-2017_Allocate__250K_to_Scranton_Tomorrow.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125941/Ordinance-2017_No_Parking_Zone_Green_Ridge_Street.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125944/Ordinance-2017_Pension_Trust_Agreement.pdf

7.

7.

EFFECT ANNUALLY THEREAFTER.

Ordinance-2017 Realty Transfer Tax 2018.pdf

FOR CONSIDERATION BY THE COMMITTEE ON FINANCE - FOR ADOPTION -
FILE OF THE COUNCIL NO. 129, 2017 - AMENDING FILE OF THE
COUNCIL NO. 7, 1976, ENTITLED "AN ORDINANCE (AS AMENDED)
IMPOSING A MERCANTILE LICENSE TAX OF 2 MILLS FOR THE YEAR 1976
AND ANNUALLY THEREAFTER UPON PERSONS ENGAGING IN CERTAIN
OCCUPATIONS AND BUSINESSES THEREIN; PROVIDING FOR ITS LEVY AND
COLLECTION AND FOR THE ISSUANCE OF MERCANTILE LICENSES;
CONFERRING AND IMPOSING POWERS AND DUTIES UPON THE TAX
COLLECTOR OF THE CITY OF SCRANTON; AND IMPOSING PENALTIES", BY
IMPOSING THE MERCANTILE LICENSE TAX AT ONE (1) MILL (.001) FOR
CALENDAR YEAR 2018 AND THE SAME SHALL REMAIN IN FULL FORCE AND
EFFECT ANNUALLY THEREAFTER.

Ordinance-2017 Mercantile License Tax 2018.pdf

FOR CONSIDERATION BY THE COMMITTEE ON FINANCE - FOR ADOPTION -
FILE OF THE COUNCIL NO. 130, 2017 - AMENDING FILE OF THE
COUNCIL NO. 8, 1976, ENTITLED "AN ORDINANCE (AS AMENDED)
PROVIDING FOR THE GENERAL REVENUE BY IMPOSING A TAX AT THE RATE
OF TWO (2) MILLS UPON THE PRIVILEGE OF OPERATING OR CONDUCTING
BUSINESS IN THE CITY OF SCRANTON AS MEASURED BY THE GROSS
RECEIPTS THEREFROM; REQUIRING REGISTRATION AND PAYMENT OF THE
TAX AS CONDITION TO THE CONDUCTING OF SUCH BUSINESS; PROVIDING
FOR THE LEVY AND COLLECTION OF SUCH TAX; PRESCRIBING SUCH
REQUIREMENTS FOR RETURNS AND RECORDS; CONFERRING POWERS AND
DUTIES UPON THE TAX COLLECTOR; AND IMPOSING PENALTIES", BY
IMPOSING THE BUSINESS PRIVILEGE TAX AT THE RATE OF ONE (1) MILL
(.001) FOR CALENDAR YEAR 2018 AND THE SAME SHALL REMAIN IN FULL
FORCE AND EFFECT ANNUALLY THEREAFTER.


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125946/Ordinance-2017_Realty_Transfer_Tax_2018.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125947/Ordinance-2017_Mercantile_License_Tax_2018.pdf

7.
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Ordinance-2017 Business Privilege Tax 2018.pdf

FOR CONSIDERATION BY THE COMMITTEE ON FINANCE - FOR ADOPTION -
FILE OF THE COUNCIL NO. 131, 2017 - AMENDING FILE OF THE
COUNCIL NO. 11, 1976, ENTITLED "AN ORDINANCE (AS AMENDED)
ENACTING, IMPOSING A TAX FOR GENERAL REVENUE PURPOSES IN THE
AMOUNT OF TWO PERCENT (2%) ON EARNED INCOME AND NET PROFITS ON
PERSONS, INDIVIDUALS, ASSOCIATIONS AND BUSINESSES WHO ARE
RESIDENTS OF THE CITY OF SCRANTON, OR NON-RESIDENTS OF THE CITY
OF SCRANTON, FOR WORK DONE, SERVICES PERFORMED OR BUSINESS
CONDUCTED WITHIN THE CITY OF SCRANTON, REQUIRING THE FILING OF
RETURNS BY TAXPAYERS SUBJECT TO THE TAX; REQUIRING EMPLOYERS TO
COLLECT THE TAX AT SOURCE; PROVIDING FOR THE ADMINISTRATION,
COLLECTION AND ENFORCEMENT OF THE SAID TAX; AND IMPOSING
PENALTIES FOR THE VIOLATIONS", BY RE-ENACTING THE IMPOSITION OF
THE WAGE TAX AT TWO AND FOUR TENTHS (2.4%) PERCENT ON EARNED
INCOME FOR RESIDENTS AND ONE (1%) PERCENT ON EARNED INCOME FOR
NON-RESIDENTS OF THE CITY OF SCRANTON, FOR WORK DONE, SERVICES
PERFORMED OR BUSINESS CONDUCTED WITHIN THE CITY OF SCRANTON FOR
THE YEAR 2018 AND THE SAME SHALL REMAIN IN FULL FORCE AND
EFFECT ANNUALLY THEREAFTER.

Ordinance-2017 Earned Income Tax 2018.pdf

FOR CONSIDERATION BY THE COMMITTEE ON FINANCE - FOR ADOPTION -
FILE OF THE COUNCIL NO. 132, 2017 - AMENDING FILE OF THE
COUNCIL NO. 78, 2017, AN ORDINANCE AMENDING FILE OF THE COUNCIL
NO. 100, 1976, ENTITLED "AN ORDINANCE (AS AMENDED) LEVYING
GENERAL AND SPECIAL TAXES FOR THE FISCAL YEAR 1977", BY SETTING
THE MILLAGE FOR THE YEAR 2018 AND THE SAME SHALL REMAIN IN FULL
FORCE AND EFFECT ANNUALLY THEREAFTER BY AMENDING SECTION 1
REVERTING BACK TO THE MILLAGE RATES FROM 2016 WHICH ARE .232521
MILLS LEVY ON LAND AND .050564 LEVY ON ALL BUILDINGS AND BY
ELIMINATING THE DEDICATED MILLAGE FOR DEBT SERVICE CONTAINED IN
SECTION 2 AND REPLACING THE DEDICATED MILLAGE FOR DEBT SERVICE
WITH A DEDICATED DEBT PERCENTAGE OF 32% OF REAL ESTATE TAX
REVENUES COLLECTED ON A CURRENT YEAR BASIS.


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125949/Ordinance-2017_Business_Privilege_Tax_2018.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125953/Ordinance-2017_Earned_Income_Tax_2018.pdf

7.H

Ordinance-2017 Millage 2018.pdf

FOR CONSIDERATION BY THE COMMITTEE ON FINANCE - FOR ADOPTION -
FILE OF THE COUNCIL NO. 133, 2017 - CREATING AND ESTABLISHING
SPECIAL CITY ACCOUNT NO. ©2.229623 ENTITLED “STREET PAVING” FOR
THE RECEIPT AND DISTRIBUTION OF FUNDS FROM THE DEFEASANCE OF
THE 2012 SERIES A AND B BONDS WITH SEWER SALE PROCEEDS AND
DISTRIBUTION OF THE FUNDS FOR PAVING STREETS THROUGHOUT THE
CITY OF SCRANTON.

Ordinance-2017 Special City Account for Street Paving.pdf

FOR CONSIDERATION BY THE COMMITTEE ON COMMUNITY DEVELOPMENT -
FOR ADOPTION - RESOLUTION NO. 211, 2017 - ACCEPTING THE
RECOMMENDATION OF THE HISTORICAL ARCHITECTURE REVIEW BOARD
(“HARB”) AND APPROVING THE CERTIFICATE OF APPROPRIATENESS FOR
LOCKER GENERAL CONSTRUCTION, P.O. BOX 206, OLYPHANT, PA, 18447,
TO INSTALL A DIGITAL BILLBOARD, WHICH ROUGHLY MEASURES 8 FEET
HIGH BY 23 FEET WIDE, BETWEEN THE SECOND AND THIRD FLOORS AND A
PAINTED SIGN ABOVE THE DIGITAL BILLBOARD COMPARABLE TO
BITTENBENDER’S SIGNAGE, SITUATED AT 134 FRANKLIN AVENUE,
SCRANTON, PA 18503.

Resolution-2017 HARB Digital Billboard 134 Franklin Avenue.pdf

FOR CONSIDERATION BY THE COMMITTEE ON RULES - FOR ADOPTION -
RESOLUTION NO. 212, 2017 - AUTHORIZING THE MAYOR AND OTHER
APPROPRIATE CITY OFFICIALS TO EXECUTE AND ENTER INTO A MASTER
LEASE AGREEMENT BETWEEN THE CITY OF SCRANTON, HEREINAFTER
DESIGNATED (“LESSOR”) AND NEW CINGULAR WIRELESS PCS, LLC, A
DELAWARE LIMITED LIABILITY COMPANY, WITH ITS PRINCIPAL OFFICES
AT 575 MOROSGO DRIVE, ATLANTA, GA 30324, HEREINAFTER DESIGNATED
(“LESSEE”) TO LEASE SPACE TO LESSEE WITH RESPECT TO PARTICULAR
SITES AT WHICH LESSEE WISHES TO INSTALL, MAINTAIN, AND OPERATE,
SMALL CELL COMMUNICATIONS EQUIPMENT, AS WELL AS ANY AND ALL
NECESSARY LEASE SUPPLEMENTS OUTLINED HEREIN.


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125959/Ordinance-2017_Millage_2018.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125965/Ordinance-2017_Special_City_Account_for_Street_Paving.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125967/Resolution-2017_HARB_Digital_Billboard_134_Franklin_Avenue.pdf
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Resolution-2017 Master Lease Agreement New Cingular Wireless
PCS.pdf

FOR CONSIDERATION BY THE COMMITTEE ON RULES - FOR ADOPTION -
RESOLUTION NO. 213, 2017 - APPOINTMENT OF CHRISTE A. CASCIANO,
SR., 301 NORTON AVENUE, SCRANTON, PENNSYLVANIA, 18504 AS
BUSINESS ADMINISTRATOR EFFECTIVE NOVEMBER 20, 2017. MR.
CASCIANO WILL BE REPLACING DAVID BULZONI WHO RESIGNED AS
BUSINESS ADMINISTRATOR.

Resolution-2017 Appt. Christe Casciano as Business
Administrator.pdf

FOR CONSIDERATION BY THE COMMITTEE ON RULES - FOR ADOPTION -
RESOLUTION NO. 214, 2017 - AUTHORIZING THE MAYOR AND OTHER
APPROPRIATE CITY OFFICIALS TO EXECUTE AND ENTER INTO A
COLLECTIVE BARGAINING AGREEMENT WITH LOCAL LODGE 2305 OF THE
INTERNATIONAL ASSOCIATION OF MACHINISTS AND AEROSPACE WORKERS
IN ACCORDANCE WITH THE TERMS AND PROVISIONS OF A MEMORANDUM OF
UNDERSTANDING RATIFIED BY THE MEMBERSHIP.

Resolution-2017 CBA IAMAW 2305 DPW.pdf

FOR CONSIDERATION BY THE COMMITTEE ON RULES - FOR ADOPTION -
RESOLUTION NO. 215, 2017 (AS AMENDED) - AUTHORIZING THE MAYOR
AND OTHER APPROPRIATE CITY OFFICIALS TO EXECUTE AND ENTER INTO
A CONTRACT WITH HIGHMARK BLUE CROSS BLUE SHIELD TO PROVIDE
MEDICAL CLAIMS ADMINISTRATIVE SERVICES TO THE CITY OF SCRANTON
FOR THE PERIOD JANUARY 1, 2018 THROUGH DECEMBER 31, 2020.

Resolution-2017 Contract Highmark Blue Cross Blue Shield.pdf


https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125968/Resolution-2017_Master_Lease_Agreement_New_Cingular_Wireless_PCS.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125968/Resolution-2017_Master_Lease_Agreement_New_Cingular_Wireless_PCS.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125970/Resolution-2017_Appt._Christe_Casciano_as_Business_Administrator.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125970/Resolution-2017_Appt._Christe_Casciano_as_Business_Administrator.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125974/Resolution-2017_CBA_IAMAW_2305_DPW.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/125975/Resolution-2017_Contract_Highmark_Blue_Cross_Blue_Shield.pdf

8. ADJOURNMENT




TAX ASSESSOR'S REPORY

Hearing Date:  12/06/17

Time Name Bora/Twp. Pin Number Attorney Proposed/Curren  After Appeal
t Assesed Value Value

12:20 PM LINCOLN BUSINESS SOLUTIONS LL | OLYPHANT 1141106000105 30000

12:25 PM TOLERICO, SERAFINE & KAREN CARBONDALE CITY 0441201000705 35500

12:30 PM VOSEFSKI WALTER & JEANNE CARBONDALE TWP 0530401000202 WALTER CASPER 2700 2700

12:40 PM MANCUS JAMES & MARILYND GREENFIELD 01411040017 47000

12:45 PM ARCHER DARREN & DANA MOOSIC 18517010014 59800

12:55 PM RAINEY PAUL & BLANCA MOQSIC 1850102001085 56500

1:00 PM VERRASTRO VICTORIA MOQSIC 18601C0N01209 28500

1:10 Phs HOTALING JODI & A J & ETAL DICKSON CITY 11312050028 MICHAEL KRUSHINSK! 1000

115 FM BURKE TERRENCE J & EILEEN F JEFFERSON TWP 13802020015 PATRICK COLEMAN 61500

125 FPM SMITH HAROLD JR & REGINA A JEFFERSON TWP 1510101001077 46500

1:30 PM LG&HREALTY LLC CARBONDALE TWP 05420010004 28000

140 PM DICK GREGORY JESSUP 10418030007 6000

145 PM PERROTTIMAUREENT MOOSIC 18601CONO1210 29500

1:55 PM S00 LACKAWANNA DEVELOPMENT SCRANTON 15643010008 WILLIAM RINALDI 83600

2:00 PM S00 LACKAWANNA DEVELOPMENT SCRANTON 15643010001 WILLIAM RINALDH 48250

210PM BILYK PETER ROARING BROOK 16001020001 40000

215 PM HUGHES CHARLES R & KATHLEEN COVINGTON TWP 2050204000137 JOSEPH HAGGERTY 76300

225 PM KURILLA PATRICK & BROOKE ROARING BROCK 1700101000197 GUY VALVANO 59000

2:30 PM ROMANASKAS RYAN & KORDISH K ROARING BROOK TWP 1700101001159 58000

245 PM BETTELLI ANDREW NEWTON 11904010003 PATRICK LAVELLE 46200

2:55 PM NEWKIRK JASON A & EUNJIN RANSOM 1330102000601 25400

300 PM SIEBECKER KEVIN & DANAN M SOUTH ABINGTON TWP 0810308000622 89800

3:10 PM MCALLISTER JAMES & LINDA COVINGTON TWP 22704030013 35500

315 PM LAMO RALPH & ROBBIN COVINGTON 2260201000137 78500

325FM JULIUS ERNEST L & GRECO KAREN | WAVERLY TWF 09001060002 38000

330 PM FAGLIANITE SAMUEL J & MARGIE A | MOOSIC 1930201001002 21000

335 Land BrvK Efnl ( IéJ TOTAL RECORDS 2

Monday. Nevember 27, 2017

RECEIVE[)

NOV 2 9 2017

OFFICE CF CITY

COUNCIL/CITY CLERK

Page 1 oF 1
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SINGLE TAX OFFiCE
CITY FUNDS DISTRIBUTED
COMPARISON 2017 - 2016

Real Estate
Delinguent Real Estate
LST/EMS

Bus PriviMere

TOTALS

YTD

11/30/2017

$29,257,223.83
$1,625,046.52
$4,942,078.33
$2,543,686,31

$38,268,033,99

1/30/2016

$29,523,260.93
$1,413,934.17
$4,761,119,20
$2,339,815.97

$ 38,038,139.27

Increase

{Decrease)
($266,046.10)
$111,111.35
$180,959.13
$203,870.34

$229,894.72

ECEWED

NOV 30 2017

OFFICE OF CITY
COUNCIL/CITY CLERK

Increase

{Decreage)

-0.9%

7.9%

3.8%

B8.7%
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REGEIVE]

DEC - 1 2017

OFFICE OF CITY
COUNCIL/CITY CLERK

BUREAU OF ENGINEERING

101 WEST POPLAR STREET « SCRANTON, PENNSYLVANIA 18508 » PHONE; 570-348-4180 » FAX: 570-348-0197

MEMORANDUM — VIA EMAIL

TO: Lori Reed, City Clerk
Council of the City of Scranton
340 North Washington Avenue
Scranton, Pennsylvania 18503

FROM; John J. Pocius, P.E., P.L.S., City Engineer
" LaBella Associates
DATE: December 1, 2017
RE: 1800 Block Cusick Avenue
Street Light Request

As requested in your letter dated November 8, 2017 we performed an onsite evaluation at
1800 Block Cusick Avenue to determine if a sireet light is warranted. Based on our assessment
and our professional engineering experience and judgment, in the interest of public safety, we
recommend that a new sireet light be installed on pole #57158/N47207. Please coordinate this

installation with the appropriate parties.

If there are any questions on this matter, do not hesitate to contact our office at (570) 342-
3101.

JJP/imz
Z:2011 prj. 12-01-17-2017- Memo-Reed-street light request 1800 black Cugick Avenue

C Dennis Gallagher, Director, Department of Public Works
QA/QC C. File
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Council of the City of Scranton

340 No. Washington Avenue * Scranton, Pennsylvania 18503 + Telephone (570) 348-4113 * Fax (570) 348-4207

Lori Reed Joseph Wechsler, President
City Clerk Pat Rogan, Vice President
William Gaughan
Amil Minora, Esq. Wayne Evans
Counsel S RATED APRIL T Timothy Perry

November &, 2017

Mr. Johin J, Pocius, P.E., P.L.S.

City Engineer

LaBella Associates

1000 Dunham Drive, Suite B

Dunmore, PA 18512

7 / Zf/ /1
Dear Mr. Pocius: o[

Enclosed please find a petition from residents living in the vicinity fhe 1800 block of Caick
Avenue who are requesting to have a street light installed on PP, Pole No. 57158/N47207
‘ o

Please evaluate this area to see if lighting is warranted and advise Council’s office and DPW
Director Dennis Gallagher of your findings and recommendation.

Thank you for your assistance in this matter. If you have any questions, please feel free to
confact me at 570-348-4113.

Sincerely,

82&@.0}2/ |

TLofi Reed
City Clerk

Enclosure

cc:  David Osborne, P.E. w/enclosure v/
Dennis Gallagher, DPW Director w/o enclosure
Scranton City Council

OEIn03




Street Light Petition

We the undersigned residents and taxpayers residing at ) ;P‘\;\%S U ?

(Vicinity)
of the City of Scranton, PA respectfully petition your Honorable Body to provide for the

replacement/new installation of an electric street lightat _\%An Q Ao * QHS W ?& \%EO%

on Pennsylvania Power & Light Company Pole No. 5 1y 5¢€ N U~ 3.0 ‘7
(10 Digit Number starting with “5")

Contact Person Circulating Petition: & Bae \\'\ VAN A I/
(Malie

1% w0 dys mL e Sex Qc\ 14508
(Address)
Phone Number: 53¢ 309 -9% 0 L

NAME ADDRESS

%90 Cuaielc Our Sen Q’R
_li&a_éémgéﬂ_

L /L‘L./
JS!_LQJ__@LBQ;N Que  Sew e
2B B MNohen e S pe
1§z (.u.sfc(e Hre Sr A
B3% cusick vy sep A
ASNY (oS LW Due $g 98
1275 Eodreie Avs Seuutes Qi
106 Cus i Aue, SptonPa
1920 Citsick aup SCipden PR

Sy

MWM“_

[aTed f'\ . ﬁ.
%&drﬁu Rello [F2¢ Chtecens Seremitr. -fiz;
{otere] foon @’{J {S/Z;_CU.S?CI’C&CE SC-/C.IF'{"!'U-‘-( 14__
TSy ie (el {825 CUsSIT pi Seisding, PIE
Al Rl 122C Cisrers mz Scrturing #t
@272% /5‘/7 /Mﬂ;tiﬂ%ﬁ(#ﬂhhﬂﬂ@
1825 Cu Sk B0 So ko
Ofes 72’551:‘;7’ 1607 Cosiif e Srpidess nﬂé’
Hauke Tasse/ LEDT o resdot - oy 37
f%f WE %jgfy /S2¢ ézm ek Ape &;fmw@f
be L . 250
%‘v‘/ e Bl s s (22 CosiClt Qe Schmm 74
}{/ C[ 5£VM1~CJL/ ~ Mﬁd : “
Skeve Syr?riﬂu : 1612 _Cus.l'ck Be Sotarbnf
\ﬁdz’l& M \B3e Qusick Rye Sttty
Remarls:

‘j\),laf.nw L_k"‘ J...a Caormpms, .—QJK)*)L—E‘MJL__ -_Q'c».m q)—a-&.«h—e__,
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ECEIVE])
R DEC - 1 2007 [

OFFICE OF CITY
COUNCIL/CITY CLERK

(RIS
LR B
SOY

SSO7Y0 | BUREAU OF ENGINEERING

10} WEST POPLAR STREET = SCRANTON. PENNSYLYANIA 18508 « PHONE: 570.348.4 180 » FAX: §70-348.0197

MEMORANDUM - VIA EMAIL

TO: Lori Reed, City Clerk
Council of the City of Scranton
340 North Washington Avenue
Scranton, Pennsylvania 18503

/ John J. Pocius, P.E., P.L.S., City Engineer

FROM
LaBella Associates
DATE December 1, 2017
RE: 2216 Kelly Avenue
Streer Light Request

As requested in your letter dated November 13, 2017 we performed an onsite evaluation
at 2216 Kelly Avenue to determine if a street light is warranted. Based on our assessment and
our professional engineering experience and judgment, in the interest of public safety, we
recommend that a new street light be installed on pole #57284/N47327. Please coordinate this
instaliation with the appropriate parties.

If there are any questions on this matter, do not hesitate to contact our office at (570) 342-
3101.

JJP/lmz
Z:201! prj. 12-01-17- Memo-Reed-street ight request 2216 Kelly Avenue

C Dennis Gallagher, Director, Department of Public Works
QA/QC C. File
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Council of the City of Scranton

340 No. Washington Avenue * Scranlon, Pennsylvania 18503 + Telephone (570) 348-4113 + Fax (570) 348-4207

Lori Reed G SAANIONFEM, Joseph Wechsler, President
City Clerk &l @) \B Pat Rogan, Vice President
! F e
x| BN ;* William Gaughan
Amil Minora, Bsq. & : C@/ jé,‘-? Wayne Evans
Counsel G RGP 3" Timothy Perry

November 13, 2017

Mr, Jobn I. Pocius, P.E., P.L.S.

City Engineer

LaBella Associates

1000 Dunham Drive, Suite B

Dunmore, PA 18512 st 28/ 12

Dear Mr. Pocius: D) [L.

Enclosed please find a petition from residents living in the vieint he 2216 Keliy-Avenue

who are requesting to have a street light installed on RPL Pole No. 57284/N47327.

Please evaluate this area to see if lighting is warranted and advise Council’s office and DPW
Director Dennis Gallagher of your findings and recommendation.

Thank you for your assistance in this matter. If you have any questions, please feel free to
contact me at 570-348-4113.

Sincerely,

6&' floal
Lori Reed
City Clerk

Enclosure

cc: David Osborne, P.E. w/enclosure
Dennis Gallagher, DPW Director w/o enclosure
Scranton City Council

DeiEind)
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Street Light Petition

ol the City of Scranton, PA tespectlully petition your Honorable Bady to provide oy the

replacement/new instolintion of an cleetric sireet light nt 281 /ﬁ: AU C

on Pennsylvanin Power & Light Company pole No. _g &y 731
(10 D:glt Nnmbur slarting with “5™)

Contact Person Circulating Petition; s ALY Ly Cul ‘425

(Name) \
116 lefry py, SCRAUTaG_ Ph_ | 55 &~
(Address)
Phone Number; € /- § Far S [ [$ I

NAME ADDRISS

ey 2cd 52
_ A it
! F LQ_-

—_kkm__(fs,m_y AVE
o _22.9 l/e-_n_y ANE

arks: --14?/77(/ (/ // -sﬁ?/ /'/mju/ T2 /’/;’5/%/9

/;';,’/ Nok s afe B hum__ﬁwnmd‘ r\/

w
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FILE OF THE COUNCIL NO.
2017
AN ORDINANCE
AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY OFFICIALS TO
APPROVE THE TRANSFER OF TWO MILLION (32,000,000.00) DOLLARS FROM
ACCOUNT NO. 01.101031 (FNCB BANK-SEWER CLEARING ACCOUNT) TO
ACCOUNT NO. 01.100000 (PNC BANK-GENERAL FUND ACCOUNT) FOR THE
NECESSARY CAPITAL BUDGET FUNDING FOR 2018,

WHEREAS, it is in the best interest of the City that these funds be transferred to provide
the necessary funding for the Capital Budget funding for 2013.

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
SCRANTON that the Mayor and other appropriate city officials approve the transfer funds as
follows:

FROM:

ACCOUNT NO. AMOUNT
01.101031

FNCB Bank

Sewer Clearing Account $2,000,000.00

TOTALFROM .......covviinnennnnnnn $2,000,000.,00

TO:
01.100000
PNC Bank
General TFund Account $2,000,000,00
TOTAL T, . iiiiiiniiitirenriraneess $2,000,000.00
The purpose of this transfer is to provide the necessary Capital Budget funding for 2018.
SECTION 1. I any section, clause, provision or portion of this Ordinance shall be held
invalid or unconstitutional by any Court of competent jurisdiction such decision shall not affect
any other section, clause, provision or portton of this Ordinance so long as it remains legally
enforceable minus the invalid portion. The City reserves the right to amend this Ordinance or
any portion thereof from time to time as it shall deem advisable in the best interest of the

promotion of the purposes and intent of this Ordinance, and the effective administration thereof,

SECTION 2. This Ordinance shall become effective immediately upon approval.




SECTION 3. This Ordinance is enacted by the Councif of the City of Scranton under the J
authority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule
Charter and Optional Plans Law” and any other applicable law arising under the laws of the State

of Pennsylvania.




-;Sé’/ﬂhﬁ?]/l DEPARTMENT OF LAW

PENRNSYLY ANIA CITYHALL* 340 NORTH WASHINGTON AVENUE 8 SCRANTON, PENNSYLYANIA 18503 & PHONE: 570-348-4105 « FAX: 570-348-4263

November 16, 2017

To the Honorable Council
Of the City of Scranton :
Municipal Building
Scranton, PA 18503

zw:

OFFICE OF CITY
COUNCIL/CITY CLERK

Dear Honorable Council Members:

ATTACHED IS AN ORDINANCE AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO APPROVE THE TRANSFER OF
TWO MILLION ($2,000,000.00) DOLLARS FROM ACCOUNT NO. 01.101031 (FNCB
BANK-SEWER CLEARING ACCOUNT) TO ACCOUNT NO. 01.100000 (PNC BANK-
GENERAL FUND ACCOUNT) FOR THE NECESSARY CAPITAL BUDGET
FUNDING FOR 2018.

Respectfully,

‘ gy
]esfséa L. Eskra, Esquire
City Solicitor

JLE/s]
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FILE OF THE COUNCIL NO,
2017
AN ORDINANCE
APPROVING THE TRANSFER OF A RESTAURANT LIQUOR LICENSE OWNED BY
CETE, LLC, D/B/A CORNER BISTRO CURRENTLY IN SAFE KEEPING WITH THE
PENNSYLVANIA LIQUOR CONTROL BOARD FORMERLY USED AT 76-78 SOUTH
MAIN STREET, CARBONDALE, LACKAWANNA COUNTY, PENNSYLVANIA, 18407
FOR USE AT 429 NORTH MAIN AVENUE, SCRANTON, LACKAWANNA COUNTY,
PENNSYLVANIA, 18504 AS REQUIRED BY THE PENNSYLVANIA LIQUOR
CONTROL BOARD.

WHEREAS, the Pennsylvania Liquor Control Board (“PLCB") requires that the
governing body of a municipality pass legislation approving an inter-municipal transfer of a
liquor leense when a municipality has met its quota of liquor licenses; and

WHEREAS, Rupal Patel, Individually, wishes to transfer Lackawanna County
Restaurant Liquor License No. R-1868 owned by CBTB, LLC d/b/a Corner Bistro currently in
safekeeping with the Pennsylvania Liquor Control Board, formerly used at 76-78 South Main
Street, Carbondale, Lackawanna County, Pennsylvania to the City of Scranton to operate a beer
and cigarette shop at the premises located at 429 North Main Avenue, Scranton, Lackawanna
County, Pennsylvania; and

WHEREAS, the Conncil of the City of Scranton approves the transfer of this license
subject to its authority regarding inter-municipal transfers and subject to public comment on the
same.

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
SCRANTON that the inter-municipal transfer request of Rupal Patel, Individually, wishes to
transfer Lackawanna Connty Restaurant Liquor License No, R-1868 owned by CBTB, LLC
d/b/a Comer Bistro, currently in safekeeping with the Pennsylvania Liquor Control Board
formerly used at 76-78 Sonth Main Street, Carbondale, Lackawanna County, Pennsylvania to the
City of Scranton for use at 429 North Main Avenue, Scranton, Pennsylvania is hereby approved,

SECTION 1. Ifany section, clause, provision or portion of this Ordinance shall be held
mvalid or unconstitutional by any Court of competent jurisdiction such decision shall not affect

any other section, clause, provision or portion of this Ordinance so long as it remains legally

enforceable minus the invalid portion, The City reserves the right to amend this Ordinance or

20




any portion thereof from time to time as it shall deem advisable in the best interest of the
promotion of the purposes and intent of this Ordinance, and the effective adininistration thereof,
SECTION 2. This Ordinance shall become effective immediately upon approval.
SECTION 3. This Ordinance is enacted by the Council of the City of Scranton under the
authority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule
Charter and Option Plans Law” and any other applicable law arising under the laws of the State

of Pennsylvania,
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TOCZYDLQWSKI
LAW OFFICE

JOSEPH S. TOCZYDLOWSKI, JR., ATTORNEY
JOAN GUARI, ATTORNEY

STEPHANIE M. SEBASTIANELL], ATTORNEY
JASON B. REEVES, ATTORNEY

392 North Main Street

ARCHBALD, PENNSYLVANIA 18403

TELEPHONE 570.876.3779
FACSIMILE 570.876.6636

October 3, 2017

Via Facsimile §70-348-4263 and E-mail slocker@scrantonpa.gov

Attention: Sally Locker
Jessica Boyles, Esquire
Scranton City Solicitor

340 North Washington Avenue
Scranton, Pennsylvania 18503

RE: Inter-Municipal Transfer of Liquor License
Dear Attorney Boyles: |

Kindly be advised that i represent the interests of Vedrish Realty, LLC.
Verdish Realty, LLC owns real estate located at 429 North Main Avenue,
Scranton, Pennsylvania 18504. It is the intent and desire of Vedrish Realty,
LLC, to transfer a liquor license to the property at the address listed above. For
informational purposes be advised as to the following;

1. Vedrish Realty, LLC, is a single member LLC owned by 100% by
Rupal Patel with an address of 210 Hawks Nest Road, East
Stroudsburg, PA;

2. The premises at 429 North Main Avenue, Scranton, Pennsylvania was
a former Wendy's premises which my clients have recently purchased.
Their intent is to put a beer and cigarette shop at this facility;

3. The liquor license is currently in safekeeping with the Pennsylvania
Liguor Control Board; and

4. The ligquor license is owned by CBTB, LLC, d/b/a Corner Bistro interest
and is identified as R-1868/LID67765; and

5. The Pennsylvania Liquor Control Board lists the managing member of
CBTB, LLC as Cynthia Spreeman.

It is my understanding the procedure for the City of Scranton is that |

provide this information to your office. Thereafter, you will prepare a resolution
for submission to the City Council. It is my further understanding that you must

22




present this information no later than Thursday, October 5, 2017, for purposes of
being introduced at the meeting set for October 12, 2017.

Should you have any further questions or concerns, please do not hesitate
to contact our office.

Thank you.
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TOCZYDLQWSKI
LAW OFFICE

JOSEPH 8. TOCZYDLOWSKY, JR., ATTORNEY
JOAN GUARI, ATTORNEY

STEPHANIE M. SEBASTIANELL!, ATTORNEY
JASON B. REEVES, ATTORNEY

392 North Main Street
ARCHBALD, PENNSYLVANIA 18403
TELEPHONE 570.876.3779
FacsiMILE 570.876.6636

October 10, 2017

Via Facsimile 570-348-4263 and E-mail slocker@scrantonpa.gov

Attention: Sally Locker
Jessica Boyles, Esquire
Scranton City Solicitor

340 North Washington Avenue
Scranton, Pennsylvania 18503

RE: Inter-Municipal Transfer of Liquor License
Dear Attorney Boyles:

Kindly be advised that | have had an opportunity to review this matter with my
client. By way of previous correspondence dated October 3, 2017, | had indicated that
the owner of the liquor license was going to be Vedrish Realty, LLC, a single member
entity owned by Rupal Patel. However, after further discussions and contemplation by
my clients, it has been determined that the liquor license will be owned by Rupal Patel,
individually. The information that | provided for the LLC pertaining to the address and
responsible party alf remain the same.

It is my understanding that this was the only additional information that you need
to proceed with the liquor license with the resolution from the municipality. 1 was also

aware that you were seeking additionat information concerning the current owner of the
liquor license and that information was sent in a separate e-mail.

Should you have any further questions or concerns, please do not hesitate to
contact our office.

Thank you.
)/ér’y“fm!y you
|

rs,
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PLCB+ (1) | License Search / Data Export

PLCB

Onling Beguiaferr Svatm

HOME
License Search / Drata Export
License
LD # Number License Type Premises / Lecation Llcensee Status Last Issued
CORNER BISTRC INTERESTS
67765 R1868 Restaurant {Liguor) 76-78 S MAIN 5T CBTEBLLC Safekseping Ot 2, 2017

CARBOMNDALE PA 18407-2650

Search Again

PRIVACY FOLICY | SECURITY POLICY | CONTACT US | RIGHT TO KNOW LAW
Copyright ® 2015-2016 Gommonwealth of Pennsyivania. All Rights Reservad
Contact Us | 717.783.7637

https://plebplus.pa.gov/pub/Default.aspx?PossePresentation=LicenseSearch

Page 1 of 1

/2T SHOPPING CART (1)

Need Help? a

Search Again
Expires
Sep 30, 2018

Records found: {

Screen D 1535035

11/8/2017

25




S&'f’ﬂhﬁ’h DEPARTMENT OF LAW

PENNSYLVANIA CITY HALL ¢ 340 NORTH WASHINGTON AVENUE » SCRANTON PENNSYLVANIA 18503 #« PHONE: 570-348-4105  FAX: 570-34B-4263

November 16, 2017

To the Honorable Councji | , R E @3 E ﬂ V E

Of the City of Scranton
Municipal Building Woy 4 7 201
Scranton, PA 18503 -

OFFiGE OF CITY
Dear Honorable Council Members: COUNCIL/CITY CLERK

ATTACHED IS AN ORDINANCE APPROVING THE TRANSFER OF A
RESTAURANT LIQUOR LICENSE OWNED BY CBTB, LLC, D/B/A CORNER
BISTRCO CURRENTLY IN SAFE KEEPING WITH THE PENNSYLVANIA LIQUOR
CONTROL BOARD FORMERLY USED AT 76-78 SOUTH MAIN STREET,
CARBONDALE, LACKAWANNA COUNTY, PENNSYLVANTIA, 18407 FOR USE AT
429 NORTH MAIN AVENUE, SCRANTON, LACKAWANNA COUNTY,
PENNSYLVANTA, 18504 AS REQUTRED BY THE PENNSYLVANIA LIQUOR
CONTROL BOARD

Respectfully,

2 <:_,L__‘___n
jéas;ia 1. Bskra, BEsquire

City Solicitor

JLE/s]




FILE OF THE COUNCILNO.
2017
AN ORDINANCE
AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY OFFICIALS TO
ALLOCATE $250,000 FROM ECONOMIC DEVELOPMENT FUNDS ON A
MATCHING BASIS TO SCRANTON TOMMOROW TO FURTHER THE PROSPECTS
OF ECONOMIC REVITALIZATION IN THE DOWNTOWN SECTION OF THE CITY
OF SCRANTON.

WHEREAS, the City of Scranton finalized the economic development strategy for the
downtown section with assistance from the National Resource Network. This revitalization
strategy was developed in two (2) phases: The initial phase created the downtown revitalization
plan and identified the organizational strategy for execution, and phase two provided support
through the creation of a task force to guide strategy implementation and assist in the
development of a budget plan for execution; and

WHEREAS, Scranton Tomorrow has been designated as the organization which will
execute the Downtown Revitalization Plan through coordination with the City of Scranton; and

WHEREAS, the proposed budget supporting the initial phase of the Seranton Tomorrow
effort is attached with National Resource Netwo;k rationale explaining the strategy is based on a
three (3) year implementation period and creates the foundation for the necessary support to form
a Business Improveinent District (BIDY,

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
SCRANTON that the Mayor and ather appropriate City Officials are hereby authorized to
allacate $250,000 from Economic Development Funds on a matching basis to Scranton
Tomorrow to further the prospects of economic revitalization in the downtown section of the
City of Scranton.

SECTION 1. If any section, clause, provision or portion of this Ordinance shall be held

invalid or unconstitutional by any Court of competent jurisdiction such decision shall not affect

any other section, clause, provision or portion of this Ordinance so long as it remains legally
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enforceable minus the invalid portion. The City reserves the right to amend this Ordinance or
any portion thereof from time to time as it shall deem advisable in the best interest of the
promotion of the purposes and intent of this Ordinance, and the effective administration thereof,
SECTION 2. This Ordinance shall become effective immediately upon approval.
SECTION 3. This Ordinance is enacted by the Council of the City of Scranton under the
authority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule
Charter and Optional Plans Law™ and any other applicable law arising under the laws of the State

of Pennsylvania,




BUSINESS ADMINISTRATION

City Hall

340 North Washington Avenue
Scranton, Pennsylvania 18503
Tel: (570} 348-4118

Fax: (570) 348-4225

SCRANTON

November 2, 2017

Memo

To:  William Courtright, Mayor
Jessica Boyles, Solicitor
Lori Reed, City Clerk

From: David Bulzoni, Business Administrator
Re:  City of Scranton Downtown Economic Development Funding Strategy

All,

The City of Scranton finalized the economic development strategy for the downtown section
with assistance from the National Resource Network. This result of this assistance has been
documented previously. This revitalization strategy was developed in two phases: The initial
phase created the downtown revitalization plan and identified the organizational strategy for
execution, Phase one was implemented through the creation of a five step plan, resulting in
tangible recommendations for downtown revitalization. Phase two provided support through
the creation of a task force to guide strategy implementation and assisted in the development
of a budget for plan execution. Scranton Tomorrow was designated as the organization which
will execute the City of Scranton Downtown Revitalization Plan. Scranton Tomorrow will
coordinate efforts through close interaction with the City of Scranton, including the City’s
Office of Economic and Community Development, in executing the revitalization plan.

The proposed budget supporting the initial phase of the Scranton Tomorrow effort is attached
with the National Resource Network rationale explaining the strategy. The budget is based on
a three year implementation period and creates the foundation for the necessary support to
form a Business Improvement District (BID). The initial funding will be received from three
critical sources: grant funding, non-profit contributions, and an allocation from City of
Scranton economic development funds isolated from the sewer asset sale. The amount
identified from the asset sale for economic development is $500,000.

The recommendation from the Office of Business Administration is to allocate $250,000
from economic development funds on a inatching basis to meet the imitial funding
requirenient of Scranton Tomorrow. The University of Scranton has indicated a willingness
to channel funds received by the City in lieu of taxes to support this initiative. Scranton
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Tomorrow is secking other non-profit contributions to assist with the revenue generation
needed to support program implementation.

Therefore, the Office recommends approval of a $250,000 allocation to Scranton Tomomrow
from the aforementioned fund in support of a comparable matching amount as necessary
support needed to execute the Downtown Revitalization Strategy. The City will also, upon
approval of the annual operating budget, provide a $75,000 contribution to Scranton
Tomorrow to assist in furthering this execution strategy. This budget contribution is
increased from the $32,500 allocation in 2017.

Much effort has been expended to develop a strategy critical to foster development in
the City’s downtown section. The allocation, as recommended, is a favorable amount to
lever the expertise of Scranton Tomorrow to further the prospects of economic
revitalization in the downtown section of the City of Scranton.
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CIVIC ORGANIZATIONS ARE TOOLS FOR REVITALIZATION

PITTSBURGH DOWNTOWN RivErR CITY COMPANY THE LANCASTER CiTY ALUANCE THE DOWNTOWN COMMITTEE
PARTNERSHIP
Budget: $4.7 million $3.2 million $1.5 million $1.1 million
Staff: 15 8 7 12

Nonprofit civic organizations, such as a BID, are successful tools for
aligning community resources fo change current conditions, attract
economic development, and revitalize downtown districts.

Tha Matisnal Resourze tletwerk; HEZA advisors, Ine. Soranion Temarrow Implementation Plan | Movember 7, 2017 | 2
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TRADITIONAL PILLARS OF A BID

The tietional Resource Natwark; HESA Advisors, e Seranton Tomerrow Implemeniation Plan | Mavember 7, 2017 | 3
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VALUE OF A NONPROFIT CIVIC ORGANIZATION

Beyond the four pillars of a BID, a fully operational nonprofit civic
organization is essential to the economic revitalization of Scranton and

downtown in four essential ways.

LEADERSHIP PARTNERSHIPS RESOURCES FLEXIBILITY

An active and effective civic organization is a valuable tool that
provides leadership, create conditions for multi-sector partnerships,
secures resources, and uses a flexible approach for improving the
competitiveness of downtown Scranton.

Tha rlatienal Rozourze Merwerk; HREA Advizors, Ine Scranton Tomarrow mplemanration Plan | Mesemier 7, 2007 | &
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THE NEED FOR PARTNERSHIP

Transforming Downtown is a key component in the revitalization of
Scranton’s economy, which requires dedicated partnership among
Scranfon Tomorrow, the City, and its anchor instifutions. Key support
involves building capacity at both organizations, including dedicating
a City staff member to be the point person for downtown, as well as

long-term commitment from all organizations involved.

The Netionol Resource Mebwarl; HRES L Advisars, Inc. Scranion Tomorrow Implementation Plan | Movembar 7, 2017 17
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MAJOR INITIATIVES

[ ]
L
SANITATION EVENTS & WEBSITE DOWNTOWN CAPITAL
MARKETING PLAN IMPROVEMENTS

There are five major initiatives that Scranton Tomorrow will carry out
during its three-year implementation period. These five initiatives are
designed fo advance visible downtown revitalization and demonstrate
the value of a BID to property owners and businesses.

Ths rictonal Besourse Mabwark; HEAA Advisors, ne. Soronton Tamorrow Implemaniaiion Flan | Movember 7, 2017 | 9
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SANITATION

Summary
+ Contract with an organization like

Block by Block for 25 blocks or @
miles of street frontage

Ratienale

* Visible activity demonstrating the
effectiveness and capacity of
Scranton Tomorrow

* Addresses commen need of
property owners and
demonstrates the value of BID

* Improves visible character of
Downtown to attract visitors

The Motiongl Resource Matwark; HR2A Advisors, Inc, Scranton Tomairoys iImplementation Flan | Movembar 7, 2017 | 10
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EVENTS & MARKETING

Summary

* Events fo atiract people, and
materials to promote Downtown

Rationale

* Revitalization starts with activity
and community members seeing
downtown as important

+  Successful eventis support retail,
demonstrating the value of a BID

*  Marketing helps to promote a
positive identity, which is essential
for making Downtown a regional
destination and economic hub

The Hational Resocurce Maiwork; HREA Advisors, Inc. Scranion Tomaorraw Implemantation Plan | Movember 7, 2017 | 11
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WEBSITE

DOWNTOWN PLAN

Summary

* New website updated with current information to
promote Downtown and Scranton Tomorrow

Rationale

* Publicize events/happenings downtown, and
showcases the activities Scranton Tomorrow is
leading to benefit property owners

Summary

* In partnership with City, County, and stakeholders,
create a vision plan for Downfown, with Scranton
Tomorrow as the lead implementing agency

Rationale

* Create a compelling vision to mobilize stakeholders
and property awners and connect Downtown to
broader economic development

R

Thz Hotianal Rescurca Mejwerk; HRESA fdvisors, Ine.

Seremten Tomarrow Implemeniation Flan | Movembsr 7, 2017 11

2
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CAPITAL IMPROVEMENTS

Summary

* Physical investmenis to improve
downtawn, achieved through grants

Rationale

* Consistent grants and improvements
d key ouvtcome from a downtown
organization

* Improvements in initial years focus
on high visibility to demonstrate
Scranfon Tomorrow’s effectiveness

* Longer term improvements
anticipated to include park space
and redesigned streetscapes

The Halional B=zource Matwark; HREA advisors, Inc Scramten Tomorrow Implemantation Plan | November 7, 2017 113

[
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STAFFING SUMMARY

YEAR 2 YEAR 3

YEAR 1
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STAFFING SUMMARY

EXECUTIVE DIRECTOR
+ Sets major initiatives

Directs operations and builds capacity
Base Salary: $70,000

PROGRAM MANAGER

MARKETING AND EVENTS MANAGER
» Executes initiatives and capifal

«  FExecutes events in downtown )
y e improvements
* Promeote Seranton Tomorrow’s uchvmesJ

*  Sources and submits grants
* H 0 0
Base Salary: §40,000 fo $45,000 « Base Salary: $40,000 to $45,000

ADMINISTRATIVE ASSISTANT AND PROJECT COORDINATCR
¢+ Supports all team members and manages office
operations

Executes special projects and inifiatives
+ Base Salary: $32,000 to $38,000

Thz Metional Resovres Matwork; HREA sdvisers, le. Scranton Tomorrow Implamentation Plan | Movember 7, 2017 | 15
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BUDGET OVERVIEW

$37,000

THREE-YEAR IMPLEMENTATION PERIOD TOTAL: $1.8 MILLION

The Motisac] Besource Mebwork; HREA Advisors, Inc. Seranton Tomorrow tmplementation Plan | Movember 7, 2017 | 14
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| naTioRaL J T TOYY Y
RESOURCE
NETWORK

NEW SOLUTIONS FORCITIES

MEMORANDUM
To: Scranton City Council
From: Natienal Resource Network
Date: 11/7/2017
Re: Seranton Tomorrow Draft 3-Year Implementation Period Budget

The proposed budget for Scranten Tomorrow's three-year implementation period is based on a sirategy to
demonstrate the organization’s effectiveness and to generate the necessary support for the formation of a
Business Improvement District {BID). Developed from discussions with the City and downtown stakeholders,
the plan places an emphasis an tangible, visible impacts to downtown Scranton that Scranton Tomorrow will
be able fo showcase, initiatives to activate and aftract people dewntown, as well as oddressing specific

challenges faced by downtown property owners.

The National Resource Network, City of Scranton, and Scranton Tomorrow have worked to quantify the
invesiment needed for Scranton Tomorrow to function at the level necessary to secure support for the
formation of a BID. The National Resource Network is led by a consoriium of five organizations: Enterprise
Community Pariners, HR&A Advisors, ICMA, NYU Wagner, and the PFM Group. This memo was authered by
HR&A Advisors [HR&A} and pursuant to a direct assistance plan between the Network and the City of
Scranton. The findings and recommendations reflect their work and the worlk of their firm and not necessarily
those of other members of the consortium that did not participate in the engagement.

Based off the reported expenditures and financial statements of BIDs across the US, HR&A has developed
a budget for Scranton Tomorrow over its first three years of operation. HR&A separated the budget into
four major categories — staff salary & benefits, non-salary operation costs, capital and planning costs, and

grani-funded initiatives.

Grant funding is critical for financing necessary capital improvements. Securing grant funding requires
creating o team with demonstrated capacity fo apply for and manage grants. The budget envisions grant-
funded capital improvements beginning in year three that are contingent upon successful applications. In
years one and two, Scranton Tomorrow would collaborate with Lackawanna County to jointly apply for

grants.

HR&A used a variety of sources to develop this budget estimate. First, HR&A utilized budgets and financial
statements from similarly sized BIDs across the nation. This includes BiDs highlighted in HR&A's original report
for the City of Scranton. By basing Scranton Tomorrow’s budget on similarly sized BiDs, HR&A estimated
high-level expenditures in each category of services, in addition to the necessary number of employees and
their salaries. Next, HR&A used an exhaustive report from the New York City's Small Business Services, This
trends report breaks down expenses within BIDs by BID size and service category, giving highly granular
data that was used to estimate detailed expenditures for Scranton Tomorrow. HR&A utilized this report to
estimate expenses that stay relatively consistent across geographies, recognizing that line tems like salaries
and rent will vary widely between New York and Scranton. Finally, HR&A conducted research among
national suppliers o estimate the cost of purchasing materials or carrying out capital improvements.

Detailed explanations and Justifications for budget estimates are found in subsequent sections of this memeo.
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Overview

The proposed budget for the three-year implementation period totals $1.8 million: $525,000 in the first
year, and $650,000 in the second year, and $630,000 in the third year. Continuation of the organization
would require maintaining or increasing this third-year budget level. While not the subject of this memo or
budget, HR&A assumes ongoing resources would come from a variety of sources such as a special assessment,
government and non-government grants, earned revenues (events, efc.), and continved support from key
downtown stakeholders.

Staff Salary & Benefits

High-quality siaff are essential for Scranton Tomorrow to operate effectively and to implement programs
that provide value to property owners and downtown tenants. Staff costs will be Scranton Tomorrow’s largest
expense, estimafed to be approximately $680,000 for the three-year implementation period and
$270,000 in year three when the organization is fully staffed. Based off an analysis of BIDs serving similar
areas fo downtown Scranton, HR&A recommends that Scranton Tomorrow hire and retain four full-time staff
members by year three. This staffing level will allow Scranton Tomorrow to implement a sufficient number of
initiatives needed o secure support for the creation of a BID.

Staff would include an executive direcfor, a pregram manager, a marketing director, and one general
administrative staff. This level of staffing will enable a robust effort to provide constituent services for
downtown property owners, conduct marketing and hold events, and manage grant awards. The staffing
level would increase from an initial executive director at the start of year one, to four positions by the end

of year two.

HR&A developed staff salary levels after reviewing current Scranton Tomorrow salary levels, salaries of
comparative professional positions at Lackawanna County, and by reviewing the International Downtown
Association (IDA) 2017 Staffing & Salary Survey. The IDA survey details total compensation and staffing
levels for municipal and civic organizations such as BID. HR&A targeted setting salary levels between the
25% and 50 percentile for equivalent size BIDs, reflecting Scranton’s smaller size and lower cost of living

as compared to major metropolitan areas.

s Executive Director: With input from the board, the executive director will set the direction for the
organization, spearhead the establishment of major initiatives, and direct operations. During the
implementation period, the executive director will spend a significant amount of time administering the
organization, setting direction, and building capacity. Additionally, the executive director will devote
substantial time fo advocating for downtown property owners. This effort directly addresses a need
noted by downtown property owners and helps raise the profile of Scranton Tomorrow.

» level of effort (% of time spent):
o Administration of the organization, vision setiing, and capacity building: 45%
o Constituent services linking property owners with City Hall: 30%
o Project management (grants and initiative implementation): 25%

s Salary: Based on comparably sized BIDs and after taking intc accoynt location-based cost of Hving
differences, HR&A recommends a starting salary of $70,000, The IDA 2017 Staffing & Salary
Survey indicates that this salary is between the 25% and 50" percentile for compensation of
executive directors of BIDs with stabilized operating budgets of between $500,000 and $749,999.
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s Marketing & Events Manoger: Responsible for executing events throughout the year that promote and
activate downtown Scranton, ond for publicizing and promoting the activities of Scranton Tomorrow, As
the organization matures, the marketing manager's level of effort may shift from promoting downtown
Scranton towards spending more time spearheading initiatives such as collection and publication of data
on downtown Scranton or supporting tenant recruitment. The marketing manager will join the staff

starting in quarter 3.

e Llevel of effort (% of time spent):
o Downtown events: 40%
o Promotion of downtown Scranton: 40%
o Tenant recruitment: 20%

e Salary: Based on the salaries of similar positions in comparably sized BiDs, HR&A recommends a
starting salary between $40,000 and $45,000. The recommended starting salary may exceed the
average salary for markeiing staff in the 25" to 50 percentile at comparable sized BIDs which
ranges from $35,000 to $42,000 according fo the 2017 IDA Staffing & Salary Survey. However,
HR&A considers the marketing and events manager to be critical fo the success of Scranton Tomorrow
within the three-year implementation period and thus warrants the higher salary.

s  Program Manager: Responsible for the execution of Scranten Tomorrow’s initiatives and capital
improvements. The program manager will lead Scranton Tomorrow’s efforts to submit grants for
continued capital improvements, leveraging new resources for the cammunity. In addition, the program
manager is anticipated fo provide property owners and businesses with support for applications for
grants and subsidies such as New Market Tax Credits and the Local Economic Revitalization Tax
Assistance program. The program director will not join the staff until the third quarter of the second year,
on-boarding as Scranton Tomorrow begins to receive more substantial grant awards te manage.

s Llevel of effort (% of time spent):
o Grant writing: 45%
o Technical support of downtown businesses and property owner grant applications: 15%
o Project administration and management (dependent on successfut grant awards): 40%

s Salary: Based on the salaries of similar positions in comparably sized BIDs, HR&A recommends a
starting salary between $40,000 and $45,000. This level is approximately equal to the 25t
percentile of salaries for economic development staff af BIDs in similar sized cities.

s Administrotive Assisfant/Project Coordinafor: Supports the responsibilities of all other members of the
Scranton Tomorrow team and manages office operations. The administrative assistant/project officer
should be able fo assist in all facets of Scranton Tomorrow's initiatives — a significant portion of their
work will include special projects that are outside the scope of traditional office management activities,
reflected in the hybrid title. Therefore, this role requires a capable professional with ambition to grow.
HR&A recommends a starting salary between $32,000 and $38,000, a level that is equal to the 75h
percentile salary for administration /support staff at comparable BIDS, but that HR&A feels reflects the
increased level of responsibility and project coordination as compared to a standard assistant role.

Scranton Tomorrow must begin as and remain a competitive employer in order to atiract and retain top
candidates. Therefore, HR&A assumes o competitive benefits package that will result in incurred costs
estimated at 30% of each base salary (including employer-paid payroll taxes). In addition, HR&A assumes
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a nationwide-standard, annual 2% raise annually. HR&A also assumes a one-time recruitment cost of
$10,000 to recruit and interview top candidates for the administrative assistant and marketing positions in

the first year.

Non-Salary Operating Costs
While salaries comprise the majority of costs, there are other non-salary costs associated with the operations
of the organization. These costs include contracts for Clean & Safe services, production of marketing

materials and events, and the operation of an office.

Sanitafion: The “Clean” in Clean and Safe, sanitation octivities are frequently a service BIDs and other
downtown civic organizations provide via confracts with companies like Block by Block. Sanitation activities
typically include trash pickup and removal, graffiti removal, and sweeping and cleaning of a downtown's

sidewalks.

The cost of a sanitation contract is highly variable and determined by several factors including: the number
of blocks covered by the sanitation contract, the number of man hours devoted to each block, and the scope
of services provided, HR&A reviewed the contract cost and included services provided by Block by Block for
the Wilkes-Barre BID and developed an estimate based on an adjusted level of effort and geographic
coverage zone for Scranion. The annual expense of $125,000 is anticipated to cover contracted staff of 2
FTE, with 1 additional summer worker performing trash removal, weed removal, maintenance of plantings,
graffiti removal, power washing of sidewalks, snow removal, and minor repair to street furniture throughout
the downtown. HR&A assumes that this sanitation contract will cover approximately 25 blocks or 9 miles of

street frontage.

Public Safefy: Many BIDS provide public safety services such as ambassadors or contract with lecal police
to Increase pairols. Organizations like Block-by-Block provide these services as a contract, including:
sidewalk patrols, security cameras, fraffic management, and downtown ambassadors. The proposed budget
does not include public safety services during the initial three-year implementation period as safety and
security are not key challenges for downtown Scranton, and these funds are therefore better spent on other
initiatives.

Marketing: BIDs and downtown civic organizations often provide a diverse set of services in order to market
their downtown. Marketing increases the profile of a downtown, bringing locals and tourists alike to shop in
downtown retail and eat in downtown restaurants. Marketing increases the visibility of a downtown and can

help attract new residents and investment.

Scranton Tomorrow will work with local property owners and under the direction of the marketing director
to determine the types of marketing activates it should undertake. For purposes of budgeting, HR&A assumed
that Scranton Tomorrow would plan and implement ane event per quarter (four annually} in its first year and
then three events per quarter {twelve annually) the next two years. Events vary widely in size, scope, and
cost. The budget assumes that most events will be of moderate size, from 250 to BOO aftendees, but that a
larger event of up to 2,500 people would occur biannually. Based on the cost of existing Scranton Tomorrow
events, HR&A estimated the overall average cost per event to be $B,000 after factoring the variance in
anticipated event sizes. This cost includes projecied additional staff hours and supplies. As the effort matures,
Scranton Tomorrow will explore the potential for raising revenue through events, such as tickef sales for
festivals or charges for concessionaires in order to offset the costs of activating downtown. The executive
director and marketing manager would be responsible for creating a suite of evenis that attract a range of
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audiences to downtawn Scranton. Events might include free movie nights, a summer music festival, a Scranton

restaurant sampling event, and a regular farmers market.

Holiday lighting is a common BID service and helps encourage the use of downtowns during the winter months.
HR&A has assumed that Scranton Toemorrow would decorate the 25-block, core downtown area from the
orlginal sanitation confract, Average holiday lighting cost per block in New York City is $763, which includes
man hours and materials. HR&A conservatively used this cost-per-block estimate in Scranion Tomorrow's
proposed budget, while also noting that Scranton Tomorrow will explore opportunities for contribution of in-

kind services and sponsership to offset costs.

Finally, HR&A anticipated that Scranton Tomorrow would produce and distribute print and digital marketing
materials in order promote downtown Scranfon or specific events. Materials would include items such as
branding materials, an annual report, business promotion materials, maps, and social media posts. HR&A
estimated a budget of $1,000 quarterly for marketing materials during the initial startup period before the
marketing director Is hired, and then an ongoing budget of $3,000 from Q4 once the marketing director is

fully on-boarded.!

iT and web support costs are included in the marketing budget, with a $25,000 expenditure for consulting
services to support a redesigned website. The cost for this website redesign is anticipated for Q4, once the
marketing director is fully on-boarded. Additionally, the budget includes funds for website support, including
maintenance and updating, estimated based on the cost of Scranton Tomorrow's current IT provider to be
$350 per month for 5 hours of support until the marketing manager is hired at which point outside assistance
drops to $140 per monih for 2 hours of support.

Office Renf: HR&A estimated Scranton Tomorrow's annual rent through an analysis of first floor retail and
office space in downtown Scranton that would comfortably accommodate four employees. Scranton
Tomorrow’s rent costs are projected to be $0 for the first two years while using free space within the
downtown that has been offered to them. in year three, HR&A estimated that Scranton Tomorrow will pay
$20,000 for highly-visible ground-floor retall space. This estimate is based on current market rents for retail
space in downtfown Scranton according to real estate data company CoStar and covers base rent and

associated ufilities.

Other Administrative Cosfs: Other administrative costs include operations expenses that are incurred outside
of defined Scranton Tomorrow initiatives and salaries. HR&A's estimates for supplies and annual insurance
are based upon the average expenditures of BIDs of comparable size in 2016. 2% annual inflation after

the first year was also assumed,

Capital Costs & Planning

For the first three years of operations, Scranton Tomorrow’s capital expenses will remain minimal as the
organization grows and expands capacity. Capital improvements focus on immediate visible improvements
that address key pedestrian safety needs. More extensive capital improvements will be grant funded, per
the details below.

1 HR&A developed this marketing budget bosed on assumptions regarding the amount of physical print matericl and
printing fees of less than $1 per page, as well as the amount to increase the reach and scope of social media campaigns.
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Beavutification/Sanitation Capifal Investments: The budget includes funds for dewntown beautification, such as
new planters and banners as well as the necessary maintenance equipment. These investments are
anticipated to be funded by grants, and thus the costs are shown as distinct lump-sum costs in the budget.
The initial funding of $98,000 is for planters and maintenance equipment, and is a Local Share Account
grant that Scranton Tomorrow has already won. The budget includes $40,000 in beautification investments
for the first quarter of year 2 and year 3, and would include elements such as renewed and expanded

plantings.

Pedestrian Safety and Wayfinding: In order to improve pedestrian access to downtown Scranton, Scranfon
Tomorrow will fund crosswalk repairs and wayfinding signage throughout the core downtown. HR&A based
fts cost assumptions on a report prepared by the UNC Highway Safety Research Center and prepared for
the Federal Highway Administration. Based off of figures found within the report, HR&A estimated thaf
crosswalk repairs will cost $1,000 per crosswalk and wayfinding signage will cost $2,000 per sign. HR&A
estimated that Scranton Tomorrow would repair two crosswalks per quarter (ten annually) and execute a
one-time purchase and installation of 20 wayfinding signs. The budget for crosswalk repair in years two and
three is $8,000 in years two and three, a moderate amount that ensures property owners see a base of
physical improvements. There is potential fo increase this base budget through greater grant funding for
pedestrian safety capital investments. The budget for wayfinding signage is a one-time cost of $40,000
anticipcted to occur in year two.

Downfown Area Plan: Downtown Scranton stakeholders have expressed interest in producing an economic
development plan for the downtown area and for the City of Scranton as a whole. With the assistance of
outside consultants, Scranton Tomorrow is well positioned to lead the effort for a downtown plan that creates
a vision for the future of downtown and underpins a major downtown initiative. Using knowledge of simitar
plans with similar scopes and sizes, HR&A estimated that a detailed Downtown Area Plan would cost
$50,000 at the low end and potentially $130,000 fo $150,000 for a more comprehensive plan with
additional features. The low range is characterized by updates to existing vision documents, while plans at
the higher range might include a new downtown vision, recommendations and plans for physical
improvements, sireetscape concepts, financial feasibility assessments for initial catalyst projects, and robust
implementation strategies. A downtown plan effort is anticipated to be a partnership between Scranton
Tomorrow, the City of Scranton, Lackawanna County, the Lackawanna County Chamber of Commerce, and
key downtown stakeholders. The budget assumes that Scranton Tomorrow would provide $30,000 of the
total cost, with the remainder funded by the pariner organizations. Scranton Tomorrow has secured initiai
funding towards this plan, receiving $17,000 for planning efforts as part of its most recent Local Share

Account grant.

Grant-Funded Initiatives

The continued revitalization of downtown Scranfon requires Scranfon Tomorrow consistently submit grant
applications to finance larger capital improvements such as new park space or streetscapes. Many programs
offered by the State of Pennsylvania have annual application periods. HR&A has assumed that Scranfon
Tomorrow will begin applying for these grants starting in year one in partnership with Lackawanna County,
and then as its own entity In year three upon hiring a program manager.

The three-year budget incorporates small capital improvements such as beautification investments and
pedestrian wayfinding improvements that Scranton Tomorrow antlcipates funding through grants, such as
Local Share Account funds. The budget does not incorporate as a baseline assumption larger grants such as
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a multi-modal transpertation fund award for a complete street renovation. Although not assumed in the
budget as part of the baseline, securing and administering o larger grant would be a sign of major success
and should be o goal of Scranton Tomorrow as it becomes fully operational.

Scranton Tomorrow, in partnership with Lackawanna County and the City of Scranton, should explore the
following sources of grant funds to complement and expand its services.

Granfs fo Fund Scranfon Tomorrow Acfivilies

local Share Account {LSA): LSA funds are available under Act 71 resulting from taxes on gaming
establishments and has been made available to select Pennsyivania jurisdictions for the purpose of
economic and community development and public interest projects. Funds are project-based and are
not available for organization operations. Since the initiation of the program, numerous entities in
Lackawanna County have heen awarded grants. For instance, the Lackawanna County Board was
awarded $160,000 to help fund the County Land Bank through LSA funds. The budget assumes that
Scranton Temerrow will annually submit for LSA grants for moderate capital improvements such as
streetscapes and sidewalk repair. Applications will be submitted in collaboration with Lackawanna
County. The average grant award for projects in counties adjacent to Monroe County (which includes
Lackawanna) is $170,000; matching funds are not required but are encouraged.

Multimodal Transportation Fund: PennDOT gives grants for transportation prelects to municipalities,
coundils of government, businesses, economic development organizations, ameng other enfities.
Streetscape improvement projects are eligible — Geisinger recently received $300,000 for is
streetscape improvements. Minimum project cost is $100,000. Grants are capped at $3 million and
require a 30% local match, The budget does not assume allocation of multimedal transportation
funds in the initial three years, but it Is anticipated that Scranten Tomorrow, in collaboration with the
City and County, will lead future applications for larger capital improvements such as complete
streetscape renovations or expansion of the river trail network into downtown.

Keystone Main Street Designation: The Keystone Main Street Program aims to revitalize city centers
and downtowns and provides local Main Street organizations with technical assistance and priority
consideration for a variety of DCED programs. While not reflected in the budget as this the
designation does not result in grants or additional funding, HR&A anticipates that Scranton Tomorrow
will be the Main Street organization for downtown Scranton and will receive continved support

through this program.

Keystone Communities Program: The Keystone Communities Program offers grants to economic
development-focused entfities. Grants can cover a wide variety of activities from planning to fagade
improvements to development. Planning grants are capped at $25,000. Implementation of fagade
improvement grants are capped at $50,000. Development grants are capped at $500,000. Most
grants require a dollar-for-dollar match.

Granis to Local Businesses and Property Owners with Support from Scranton Tomorrow

Redevelopment Assistance Copital Program (RACP): RACP funds are administered by the Office of
the Budget and must be far projects that have regional or multi-jurisdictional impacts and generate
substantial increases or maintain current levels of employment, tax revenues, and other measures of
economic activity. Projects are state-funded and cannot obtain primary funding from other state
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programs. Lackawanna College's recent redevelopment was partially funded through a $10.2
million grant from RACP.

»  Keysfone Innovation Zone (KIZ) Tax Credit: KIZ tax credifs are used for zone coordination, strategic
planning, personnel costs, and hiring of consultanis in order to promote innovation and create
entrepreneurial opportunities through community and university parinerships.

e [ocal Economic Revitalization Tax Assistance (LERTA}: LERTA allows local taxing authorities to exempt
improvemenfs to a business property if such a property is located in a deteriorated area.
Improvements can include repairs, construction or reconstrucfion, and rehabilitation. The schedule of
savings cannot exceed 10 years and the savings realized are on a sliding scale beginning with
100% tax abatement in the first year and declining 10% annually.

Contingency Fund

HR&A included a contingency fund sef aside within the 3-year implementation period budget. Contingency
funds are necessary for Scranton Tomorrow to effectively address unforeseen costs that may arise throughout
the implemeniation period and act as built in flexibility for this budget estimate, reducing the likelihood of
overages and unanticipated costs. HR&A included an indusiry-standard 5% set aside of annual budget

values.
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SCRANTON TOMORROW BUDGET SUMMARY

eu
Operations $402,000 $528,000 $552,000
Sanitation Confract $125,000 $125,000 $125,000 $375,000
Public Safety $0 $0 $0 $0
Marketing $85,000 $127,000 $127,000 $33%,000
Salaries $180,000 $234,000 $268,000 $682,000
Econ. Dev. Plan $0 $30,000 $0 $30,000
Other Admin $712,000 $12,000 $32,000 $56,000
Capital Costs $98,000 $88,000 $£48,000 $234,000
Total $500,000 $616,000 £600,000 $1,716,000
Contingency Fund Set Aside $25,000 $34,000 $30,000 $89,000
Grand Tofal (Contingency $525,000 $650,000 $630,000 $1,805,000
Fund Included)
The Maticnal Resoures Mletwerk; HREA Advisers, e, Scranion Tomerraw Implsmentation Phan | Movember 7, 2017 | 19
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Sﬂ/ﬂhﬁ’h DEPARTMENT OF LAW

PENNSYLVANIA CITYHALL = 340 NORTH WASHINGTON AVENUE =~SCRANTON, PENNSYLVANIA 18503 « PHONE: 570-348-4105 = FAX: 570-348-4263

November 21, 2017

RECEIVE[)

To the Honorable Council :
Of the City of Scranton ' NOV 21 2017
Municipal Building

OFFICE OF CITY

Scranton, PA 18503 COUNCIL/CITY CLERK

Dear Honorable Council Membets:

ATTACHED IS AN ORDINANCE AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO ALLOCATE $250,000 FROM
ECONOMIC DEVELOPMENT FUNDS ON A MATCHING BASIS TO SCRANTON
TOMMOROW TO FURTHER THE PROSPECTS OF ECONOMIC
REVITALIZATION IN THE DOWNTOWN SECTION OF THE CITY OF
SCRANTON. ‘

Respectfu]ly,

dAotey s %
essica L. Eskra, Esquire /
Clty Solicitor

JLE/sl




FILE OF THE COUNCIL NO.
2017
AN ORDINANCE

ESTABLISHING A “NO PARI(ING ZONE” ALONG THE NORTHERLY SIDE OF
GREEN RIDGE ST (5.R. 6011) BEGINNING APPROXIMATELY 150 FEET WEST
FROM ITS INTERSECTION WITH PENN AVENUE AND CONTINUING 80 FEET TO
ALLOW FOR SIGHT DISTANCE FOR A PROPFOSED DRIVEWAY BY MR .GEORGE
JENKINS FOR A PROPERTY LOCATED AT 921 GREEN RIDGE ST.

WHEREAS, the proposed driveway enters and exits on Harrison Ave a state highway;
and

WHEREAS, Pennsylvania Depariment of Transportation’s {(*PennDOT’s™) minimum
safe site distance for driveways requirements mandate certain parking restrictions be
implemented; and

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY CF
SCRANTON that parking is hereby eliminated along a 80 foot section of SR 6011, known as
Green Ridge Street along the northernmost curb line beginning approximately 150 feet from its
intersection with Penn Ave. traveling in a westerly direction, in order to provide acceptable sight
distance for the proposed driveway to serve 921Green Ridge St.

SECTION 1. If any section, clause, proyision or portion of this Ordinance shall be held
invalid or unconstitutional by any Court of competent jurisdiction such decision shall not affect
any other section, clause, provision or portion of this Ordinance so long as it remains legally
enforceable minus the invalid portion. The City reserves the right to amend this Ordinance or
any portion thereof from time to time as it shall deem advisable in the best interest of the
promotion of the purposes and intent of this Ordinance, and the effective administration thereof.

SECTION 2. This Ordinance shall become effective immediately upon approval.

SECTION 3. This Ordinance is enacted by the Council of the City of Scranfon under the
authority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule
Charter and Option Plans Law” and any other applicable law arising under the laws of the State

of Pennsylvania.
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Department of

omnis BUILDING PERMIT
Permits

City Hall - 4" Fioor ‘

340 North Washingion Avenue '

Scranton, Pennsylvania 18503 - 7
Tel; (570) 348-4193

Fax: (670) 348-4171 .

SCRANTON
Femission is hereby granted for the construction on property, as nofed below. All work will comply with the cunrent
Building Codes & all other applicable State and Local laws, ordinances, codes & regulations.
Right of Enfry is authorized in accordance to PA Tifle 34, Labor & Industry, Perf XIV UCC, §403.84 Right of Entry to

Inspect.

Daie Issued: 09/12/2017 Tax ID #: 13517060015
Location: - 913 915 GREENRIDGE ST
Subdivision:
Lok: 020A
Zoned As:
Owner: L ASALLE NATIONAL BANK
Address: ONE RAMLAND RD

ORANGEBURG, NY 10962
Contractor: JAMES VALVANO TSE ' License #: 22502
Company Name: JAMES VALVANO TSE
Address: 826 FROUDE AVENUE Phone:

SCRANTON, PA 18505

Permif Type: B BUILDING PERMIT Total Sq. Fi: ¢

Project Descripfion:

DRIVEWAY CUT, EXCAVATE, GRADE AND LAY MODIFY, AND
STONE AND PAVING.

Approved By: _;;\‘}éi

Work Value: $2500 Fee Paid: 80,00
Expiration: Every permii issued shall become invalid unless the work authorized by such permit is
commenced wiihin 180 days after its approval, or if the work authorized by such pemit is suspended or
abandoned for a period of 180 days after the time the work is commenced,
. CALL BEFORE YOU DIGH! IT'S THE LAWIH 1-800-257-7777
All holders or their agents, of any permit shall nofify this Department at the appropriate stages of
construction for any inspections or approvals that must be performed or granfed fo assure constant
continugation of work. 63

THIS CARD MUST BE DISPLAYED IN AN AREA ON THE PROJECT SITE THAT |5 CLEARLY VISIBLE FROM THE STREET AT ALL TIMES.




**NO WORK IS TO BE STARTED UNTIL APPLICANT REGIEVES AN
APPROVED PERMIT AND IT IS POSTED AT THE JOB SITE**

APPLICATION FOR BUILDING PERMIT
CITY OF SCRANTON'
! j}’

1. 1S THE PROPERTY A CONDEMN{E?I/JROPERTY IN THE CITY OF

SCRANTON?  yes fio”

2. Property address 9/3-9/5 craen Revge ST Tax Id /85 /10600 )5
3¢ Is the proposed building operation constructipn of entirely new
structure/ alteration/ enlargement of existing”

structure? . O e b ae e = 57
. =0 K0E JRURTA S bal B hiths 2L
) Name of Property Owner: %,‘;T’Q_ME oIE]] i LEWRINGE ST,
L7 Address of Property Owner: SepanTor $Fn, | BS09

@ Location of Job Site: __ 4/3- 945 2resn” Rib EAELST  [B509
= 7. Is the property Currently Fire Damaged? Yes No/
« liyes, is the city jreasurer holding insurance proceeds until the
improvements are completed and approved? Yes No
8. Existing use of Improvements on the Property; L
Residentiat  One Family Two or More (number of units) _A//#
"Hotel Motel Dormitory Rooming House
Non-Residential _. .
Store School Church Hospital /
Office ‘Bank mdustrial” Restaurant
Other__ -~ - I ib& [00)A], /

NOTE: THE ANSWERS AND INFORMATION PROVIDED {N PARAGRAPH 8 ABOVE
DO NOT WAIVE THE REQUIREMENTS AND CONDITIONS REQUIRED BY THE
CITY OF SCRANTON ZONING QRDINANCE FILE COUNGIL 74 OF 1993,

FURTHER, ANY RELIEF GRANTED BY THE APPROVAL OF THIS BUILDING
PERMIT, DOES NOT WAIVE CR IMPLICITLY APPROVE ANY RELIEF
REQUIREMENTS REQUIRED BY OTHER CITY ORDINANCES, INCLUDING BUT
NOT-LIMITED TO THE CITY OF SCRANTON ZONING ORDINANCE. .

FURTHER, IF ANY OF THE ANSWERS TO.-QUESTIONS HEREIN OR INFORMATION
PROVIDED ARE FALSE OR A MISREPRESENTATION, SHALL VOID THIS PERMIT
AND SAME WILL BE REVOKED. . ' '

M %M%_ 90D H1TA
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9. Isthe property located on a corner lot? Yes @

. Sizeoflot  #0 FeetinFront___70.  Feetin Rear
- Feet average Dept __ 70 Square Feet in Total Area_2. 800
The structurg will have a max width of __A//4  feetand a

10.

-~ max depth of _
of the land after consiruction or alteration is completed.

11.
the lot will be as follows: _A//4

12,

M / A feet fro

_feet and will occupy  Af/ A

square feet

A

the'left lot side line: A/

The nearest distance of {he structure from the boundary line of
feet fram rear of ot fine:

A feet from '

right side lot line; Nz’

feet from the front lot line.

Total cost of the proposed building operation, labor and

materials for the Home Improvement Contractor/ Generai Contractor/

Home Owner

2560 0O

PERMITS WILL BE ISSUED TO LICENSED CONTR.ACTORS OR HOME OWNER
OCCUPANTS ONLY

ALL LICENSED CONTRACTORS APPLYING FOR A PERMIT MUST SUBMIT A
COMPLETE EXECUTED COPY QF THEIR CONTRACT AND. INSURANCE FOR THE
PROPOSED WORK BEFQRE THE PERMIT IS |SSUED.

NQTICE: SEPARATE PERMITS ARE REQUIRED FOR ELECTRICAL PLUMBING
MECHANICAL (HVAC)

13.

14.

~

Plumber

/V/%

HVAC, !U/

Electrician

N,@

Contractor - "B(ﬂ InCL

“Contractor's License Number 22 202 %544 [ﬁd
 Contractor's PA Registration Number £70)ut %

Identification- To be completed by all applicants.

oA SCRPfoR
Ondq 73

g?;wgr{t;‘z: Je)Kivs

CRROL OWEL

1G22 6reer RipeE 5T

Address

119 Gecy Rioc £ ST

Phone Number
570-33] 697

57035 - 1229

Phone Number-

Coniractor. Address
TSE Tne /rg 3\ 7"”““%6 Bl 570 3Y]-3w)
'| Architect | Address Phone Number
Y Jn /3 » /A

{
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O Brief description of work being perfo.rrﬁed

DRIVE Wy CiT s EXCAVATE AAEA y ERADE puy Loy MDD E D

Shws kv PAVIWDG

18, s there a dumpster for this job on the street? Yes \Na
If yes, an additional dumpster permit is required. The cost is $10.00 a « day.

THIS PERMIT BECOMES NULL AND VOID IF WORK OR CONSTRUCTION
AUTHORIZED IS NOT COMMENCED WITHIN 180 DAYS ORIF CONSTRUCTION
OR WORK IS SUSPENDED OR ADANDONED FOR A PERIOD OF 180 DAYS AT
ANY TIME AFTER WORK IS COMMENCED

I the homeowner certify that the informatipn | have submitted is
correct and that | am doing the work myself. | have not hired a contractor to

do the work.
% GNATEURE

} swear or affirm that my statements and answers above are true and
complete to the bgst of my knowledge and belief. | also realize that | will be
subject to criminal penalties provided by 18 PA.C.C 4903 and 4904 if |

/ rovided false answers and statements
5/2 /// 7

Koresl) () o | 5/
Signéture of Contractor %Wﬂthorized Agent Date

“NOTE: ALL WORK SHALL COMPLY WITH THE PENNSYLVANIA UNIFORM
CONSTRUCTION CODE, ABT 45 OF 1999

**NO' WORK IS TO BE STARTEE] UNTIL APPLICATE RECIEVES AN APPROVED
PERMIT AND IT IS POSTED AT THE JOB SITE.*

OFFICIAL USE ONLY / /
APPROVED: C@ﬁ NO /T/ (i L@/ é»

; : - [/t DATE W%WCER
APPROVED: @NO ,7'_12-;-7 kT

DATE . SIGNATURE OF BUILDING CODE OFFICIAL
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SJ/AWI/L DEPARTMENT OF LAW

PENNSYLVANIA CIYHALL » 340 NORTH WASHINGTON AVENUE » SCRANTON, PENNSYLYANIA 18503 « PHONE: 570-348-4105 » FAX: 570- 348-4263

November 21, 2017

To the Honorable Council R E @ V E D

Of the City of Scranton

Municipal Building . .

Scranton, PA 18503 .. NOV 211 2017
- . OFFICEQFCITY

Dear Honorable Counc]l Membets: , COUNCIL/CITY CLERK

-

ATTACHED IS AN ORDINANCE ESTABLISHING A “NO PARKING
ZONE” ALONG THE NORTHERLY SIDE OF GREEN RIDGE ST (S.R. 6011)
BEGINNING APPROXIMATELY 150 FEET WEST FROM ITS INTERSECTION
WITH PENN AVENUE AND CONTINUING 80 FEET TO ALLOW FOR SIGHT -
DISTANCE FOR A PROPOSED DRIVEWAY BY MR .GEORGE JENKINS FOR A
PROPERTY LOCATED AT 921 GREEN RIDGE ST.

[

R_espectfully,

oLy, %{a,/d//

- YJessica L. Eskra, Hsquire
City Solicitor

JLE/sl




FILE OF THE COUNCIL NO,
2017
AN ORDINANCE
AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY OFFICIALS TO
EXECUTE AND ENTER INTO A PENSION TRUST AGREEMENT WITH THE
COMPOSITE PENSION BOARD TO HOLD APPROXIMATELY $22,910,531.56 OF
THE PROCEEDS FROM THE SALE OF THE ASSETS OF THE SCRANTON SEWER
AUTHORITY IN TRUST UNTIL SUCH TIME AS PENSION REFORMS HAVE BEEN
ENACTED,

WHEREAS, the City, the Borough of Dunmore and the Scranton Sewer Authority have
heretofore sold certain sewer system assets to the Pennsylvania American Water Company (the
“Sale™); and

WHERFEAS, after paying transactional costs, funding required escrows, and retiring or
defeasing the outstanding sewer system debt, and meeting other terms as set forth in the Sale, the
City’s portion of the Sale proceeds received at closing was $69,074,221, comprised of
$66,505,463 received at closing and $2,568,758 released from the sewer revenue bond refunding
escrows (the “Sale Proceeds™); and

WHEREAS, the City has agreed to apply a significant portion of the remaining Sale
Proceeds to fund the City’s pension plans in conjunction with pension reforms through the
attached Pension Trust Agreement; and

WHEREAS, among the pension reforms that are extremely important to the City’s future
financial well-being are: 1) retaining a nationally recognized investment advisor to oversee the
tactical and strategic allocation of pension fund investments; ii) retaining a third party
administrator to assist the composite pension board with the operation of the funds, including but
not limited to assisting with the processing of disability pension applications; and i) ulilization
of independent board certified specialists to determine disability eligibilily and continuing
compliance with all material aspects of the January 30, 2015 Memoranda of Understanding, as
amended by the Memoranda of Agreement filed in the Court of Common Pleas of Lackawanna
County, No. 13-CV-6689 (the “Disability Pension Agreements™); and

WHEREAS, the City has agreed to invest the pension contributions made hereunder at

such time as the ahove pension reforms are enacted; and
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WHEREAS, it is anticipated that an amount of approximately $22,910,531.56 shall be

deposited in the pension plans from the Sale Proceeds.

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
SCRANTON that the Mayor and other appropriate City Officials are authorized to execute and
enter into a Pension Trust Agreement with the Composite Pension Board to hold approximately
$22,910,531.56 of the proceeds from the sale of the assets of the Scranton Sewer Anthority in
Trust until such time as pension reforms have been enacted.

SECTION 1. If any section, clausc, provision or portion of this Ordinance shall be held
invalid or unconstitutional by any Court of competent jurisdiction such decision shall not affect
any other section, clause, provision er portion of this Ordinance so long as it remains legally
enforceable minus the invalid portion. The City reserves the right to amend this Ordinance or
any portion thereof from time to time as it shall deem advisable in the best interest of the
promotion of the purposes and intent of this Ordinance, and the effective administration thereof,

SECTION 2. This Ordinance shall become effective immediately upon approval.

SECTION 3. This Ordimance is enacted by the Council of the City of Scranton under the
authority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule
Charter and Option Plans Law” and any other applicable law arising under the laws of the State

of Pennsylvania,




TRUST AGREEMENT
Dated as of December 1, 2017
By and Among
CITY OF SCRANTON
and

SCRANTON COMPOSITE PENSION BOARD
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TRUST AGREEMENT

THIS TRUST AGREEMENT (the “Trust Agreement”) made and entered into as of this
Ist day of November, 2017, by and among City of Scranton, Pennsylvania (the “City”) and the
Scranton Composite Pension Board.

WITNESSETH:

WHEREAS, the City, the Borough of Dunmore and the Scranton Sewer Authority have
heretofore sold certain sewer system assets to the Pennsylvania American Water Company (the
“Sale™); and

WHEREAS, after paying transactional costs, funding required escrows, and retiring or
defeasing the outstanding sewer system debt, and meeting other terms as set forth in the Sale, the
City’s portion of the Sale proceeds received at closing was $69,074,221, comprised of
$66,505,463 received at closing and $2,568,758 released from the sewer revenue bond refunding
escrows (the “Sale Proceeds™); and

WHEREAS, upon the Sale, an escrow fund for representations and warranties was
established in the amount of $5,000,000, with the City’s share being 80 percent of that amount
and the Borough’s 20 percent, as well as an escrow fund for easements in the amount of
$12,000,000, with the City’s share being 80 percent of that amount and the Borough’s 20
percent. Upon the extinguishment of those escrows according to the schedule agreed upon at
closing, all remaining funds will return to the City and the Borough according to the appropriate
proportional share as additional proceeds (“Escrowed Sale Proceeds™); and

WHEREAS, the City determined to apply a portion of the Sale Proceeds to retire certain
high coupon general obligation debt of the City (referred to as the City’s 2006 General
Obligation Bonds, the City’s 2012 General Obligation Bonds, and the City’s 2013 General
Obligation Bonds) reducing the fixed costs of the general fund by approximately $5.2 million per
year; and

WHEREAS, the City determined to apply a portion of the Sale Proceeds to defease
General Obligation debt of the City Series C of 2003 and Series D of 2003, and refund
$24,620,000 of Series B of 2003, reducing the City’s debt service by $29,170,000; and

WHEREAS, the City has agreed to apply the remaining Sale Proceeds to: i) make
necessary capital improvements in the City, ii.}) provide initial funding for storm water
management planning, iii.) fund economic development initiatives, iv.} repay or defease
additional outstanding liabilities of the City v.) fund the City’s pension plans; and vi.) potentially
create/contribute to an OPEB Trust Fund; and

WHEREAS, among the pension reforms that are extremely important to the City’s future
financial well-being are: 1) retaining a nationally recognized investment advisor to oversee the
tactical and strategic allocation of pension fund investments; ii) retaining a third party
administrator to assist the composite pension board with the operation of the funds, including but

11397.1
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not limited to assisting with the processing of disability pension applications, iii) utilization of
independent board certified specialists to determine disability eligibility and continuing
compliance with all material aspects of the January 30, 2015 Memoranda of Understanding, as
amended by the Memoranda of Agreement filed in the Court of Common Pleas of Lackawanna
County, No. 13-CV-6689 (the “Disability Pension Agreements’); and

WHEREAS, the City has agreed to invest the pension confributions made hereunder
until such time as the above pension reforms are enacted; and

WHEREAS, it is anticipated that an amount of approximately $22,910,531.56 shall be
deposited in the pension plans from the Sale Proceeds; and

WHEREAS, the funds deposited hereunder shall remain invested in compliance with Act
10 of 2016 of the General Assembly of the Commonwealth of Pennsylvania; and

NOW, THEREFORE, intending to be legally bound, the City and the Scranton
Composite Pension Board hereby agree as follows:

SECTION 1. Receipt of Sale Proceeds: Use of Funds; and Requisiticns.

a) The City hereby deposits into the Trust account an amount of approximately
$22,910,531.56. The Trust Deposit shall be deposited in the following amounts into

the following accounts:

l. Upon agreement between the City and the Composite Pension Board,
portion may be deposited into the Pension Contribution Account Discount Rate
Reduction Subaccount, and/or a portion may be deposited into a separate OPEB
Account.

2. The balance remaining shall be deposited into the Pension Contribution
Account for the aggregate pension fund.

Notwithstanding anything in the foregoing to the contrary, amounts required to be
transferred under this Agreement shall not commence until such time as the Mayor has certified
to the Trustee that the City has retained a nationaily recognized investment advisor to oversee the
tactical and strategic allocation of pension fund investments; the City has retained a third party
administrator to assist the composite pension board with the operation of the funds, including but
not limited to assisting with the processing of disability pension applications, and the Police and
Fire Unions are in compliance with all material aspects of the January 30, 2015 Memoranda of
Understanding, as amended by the Memoranda of Agreement filed in the Court of Common
Pleas of Lackawanna County, No. 13-CV-6689 (the “Disability Pension Agreements™).

The Business Administrator of the City of Scranton shall serve as Trustee.

Thereafter, Sale Proceeds shall be released from the Trust and transferred to the
Composite Pension Board for deposit into the Pension Contribution Account and application as

follows:
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1. Upon agreement between the City and the Composite Pension Board,
portion may be deposited into the Pension Contribution Account Discount Rate
Reduction Subaccount, and/or a portion may be deposited into a separate OPEB

Account.
2. The balance remaining shall be deposited into the Pension Contribution

Account.

Any amounts received thereafter from the Escrowed Sale Proceeds shall similarly deployed to
reduce the liabilities of the pension funds and/or to create an OPEB account, and shall be
deposited according to a schedule agreed upon by the Composite Pension Board, its investment
advisor, and the City.

SECTION 2. Irrevocable.

The Trust created hereby shall be irrevocable, The Trustee, on behalf of the City {shall
have an express lien on and security interest in} all amounts in the Escrow Fund until such
amount has been used and applied in accordance herewith.

SECTION 3. Invalid Provision.

If any one or more of the covenants or agreements provided in this Trust Agreement on
the part of the parties hereto to be performed should be determined by a court of competent
jurisdiction to be contrary to law, such covenant or agreement shall be deemed and construed to
be severable from the remaining covenants and agreements herein contained and shall in no way
affect the validity of the remaining provisions of this Trust Agreement.

SECTION 4. Amendments.

No amendment may be made to this Trust Agreement unless it is in writing and signed by
the parties to this Trust Agreement, unless the amendment:

(i) cures a formal defect, omission, inconsistency or ambiguity in the
Trust Agreement;

(ii) does not materially adversely affect the long term financial interest
of the City; or

(iii)  is made to pledge additional security, including the deposit of
additional amounts to the various accounts created hereunder; and

SECTION 5. Governing Law.

This Trust Agreement shall be governed by the applicable law of the Commonwealth of
Pennsylvania.
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SECTION 6. Notices.

All notices, demands and formal actions under this Trust Agreement shall be in writing
and mailed, postage prepaid by first class mail, telecopied and delivered:

{(a) As to the City:

City Solicitor

Law Department

City of Scranton

340 North Washington Avenue
Scranton, PA 18503

{b)  Asto the Scranton Composite Board:

Composite Pension Board Solicitor
Lawrence Durkin, Esquire

Durkin MacDonald, [.LL.C

536 East Drinker Street

Dunmore, PA 18512

Notices sent by mail shall be deemed received within seventy-two (72) hours of posting.
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IN WITNESS WHEREOF, the parties hereto have each caused this Trust and
Escrow Agreement to be executed by their duly authorized officers and attested as of the first
date above written, :

CITY OF SCRANTON
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PENNSYLYANIA CRYHAL » 340 NORTH WASHINGTON AVENUE & SCRANTON, PENNSYLVANIA 18503 & FHONE: 570-348-4105 & FAX: 570-348-4243

November 21, 2017

RECGEIVE)

To the Honotable Council .

Of the City of Scranton ‘ NOV 2 2 2017
Municipal Building _

Scranton, PA 18503 OFFICE OF ciTYy

COUNCIL/CITY CLERK

Dear Honorable Council Members:

ATTACHED IS AN ORDINANCE AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO EXECUTE AND ENTER INTO A
PENSION TRUST AGREEMENT WITH THE COMPOSITE PENSION BOARD TO
HOLD APPROXIMATELY $22,910,531.56 OF THE PROCEEDS FROM THE SALE
OF THE ASSETS OF THE SCRANTON SEWER AUTHORITY IN TRUST UNTIL
SUCH TIME AS PENSION REFORMS HAVE BEEN ENACTED.

Respectfully,

Coe
Jéssica L. Eskra, Esquite
City Solicitor

—

JLE/st




FILE OF THE COUNCIL NO.
2017

AN ORDINANCE

AMENDING FILE OF THE COUNCIL NO., 6, 1976 ENTITLED "AN ORDINANCE (AS
AMENDED) IMPOSING A TAX FOR GENERAL REVENUE PURPOSES ON THE
TRANSFER OF REAL PROPERTY SITUATE WITHIN THE CITY OF SCRANTON;
PRESCRIBING AND REGULATING THE METHOD OF EVIDENCING THE
PAYMENT OF SUCH TAX; CONFERRING POWERS AND IMPOSING DUTIES UPON
CERTAIN PERSONS, AND PROVIDING PENALTIES", BY IMPOSING THE RATE
OF THE REALTY TRANSFER TAX AT TWO AND TWO TENTHS PERCENT (2.2%)
FOR CALENDAR YEAR 2018 AND THE SAME SHALL REMAIN IN FULL FORCE
AND EFFECT ANNUALLY THEREAFTER.

SECTION 1. Be it ordained by the Council of the City of Scranton that the following
Sections of File of the Council No. 6, 1976 shall be amended to read as follows:

A, Section 2. IMPOSITION OF TAX. For calendar year 2018, the City of
Seranton adopts the provisions of Article XI-D of the Tax Reform Code of 1971
and imposes a realty transfer tax as authorized under that Article subject to the
rate Himitations therein on each transfer of real property situate within the City of
Scranton, or any interest therein, regardless of where the instruments making the
transfers are made, executed or delivered, or where the actual settlements on such
transfers take place. On and after the effective date of this Ordinance, every
person who accepts delivery of any document or on whose behalf delivery of any
document is accepted, shall be subject to pay a tax of 2.2 percentum of the value
of the property represented by such documents which tax shalf be payable at the
time of the acceptance of delivery of the document. Where any document is
detivered to the Commonwealth, to a political subdivision or to an authority
created by the Commonwealth, or a political subdivision, the person by whom the
document was made, executed, issued or delivered shall be subject to pay the tax,
unless the iransfer is between such governmental agencies, in which case no tax
shall be paid. Where any lands, tenements or hereditament are situate partly
within and partly without the boundaries of the City of Scranton, the tax shall be
paid on the value of the portion of the lands, tenements or hereditament situate
within the City of Seranton, the tax shall be paid on the value of the portion of the
lands, tenements or hereditament situate within the City of Scranton."

B. Section 6. INTEREST. Any tax under Section 2 that is not paid by the date the
tax is due shall bear interest as prescribed for interest on delinquent mumnicipal
claims under the Act of May 16, 1923 (P.1.. 207, No, 133) (53 P.S. Section 7101,
et seq.) as amended, known as “The Municipal Claims and Tax Liens Act®. The
interest rate shall be the lesser of the inferest rate imposed upon delinquent
Commonwealth taxes as provided in Section 806 of the Act of April 9, 1929 (P.L.
343, No. 176) (72 P.5. 8806), as amended, known as “The Fiscal Code”, or the
maximum interest rate permitted under the Municipal Claims and Tax Liens Act
for tax claims.

C. Section 11. EFFECTIVE DATE. The provisions of this ordinance shall become
effective on and be applicable to any document made, executed, delivered,
accepted or presented for recording on or after October 5, 2005 and shall be
effective annually thereafter, without annuat reenactment unless and until there is

a change in the rate of taxation,




SECTION 2. In all other respects, File of the Council No. 6, 1976 shall remain in full
force and effect.

SECTION 3. ADMINISTRATION. The tax imposed under Section 2 and all applicable
interest and penalties shall be administered, collected and enforced under the Act of December
31,1965 (P.L. 1257, No. 511, as amended, known as “The Local Tax Enabling Act”, provided,
that if the correct amount of the tax is not paid by the last date preseribed for timely payment,
The City of Scranton, pursuant o Section 1102-D of the Tax Reform Code of 1971 (72 P.8, 8
8102-D), authorizes and directs the Department of Revenue of the Commonwealth of
Pennsylvania to determine, collect and enforce the tax, interest and penalties,

SECTION 4. If any section, clause, provision or portion of this Ordinance shall be held
invalid or unconstitutional by any court of competent jurisdiction, such decision shall not affect
any other section, clause, provision or portion of this ordinance so long as it remains legally
enforceable minus the invalid portion. The City reserves the right to amend this Ordinance or
any portion thercof from time to time as it shall deem advisable in the best imterests of the
promotion of the purposes and intent of this ordinance and the effective administration thereof.

SECTION 5. This Ordinance shall be retroactive to January I, 2018.

SECTION 6. This Ordinance is enacted by the Council of the City of Scranton under the
authority of the Act of the Legislature, April 13, 1972, Act No. 62, known as the "Home Rule
Charter and Optional Plans Law", and any other applicable law arising under the laws of the

State of Pennsylvania.




PENNSYLYANIA CITYHALL® 340 NORTH WASHINGTON AVENUE » SCRANTON, PENNSYLVANIA 18503 ¢ PHONE: 570-348-4105 @ FAX: 570-348-4243

November 9, 2017

-  DECEIVE
'To the Honotable Council I\ = (:! o H J E
Of the City of Scranton ‘ NOY - 9 2017
Municipal Building : ’

Scranton, PA 18503 e
OFFICE OF CiTY

) COUNCIL/CITY CLE
Dear Honotable Council Members: RK

ATTACHED IS AN ORDINANCE AMENDING FILE OF THE COUNCIL
NO. 6, 1976 ENTITLED "AN ORDINANCE (AS AMENDED) IMPOSING A TAX
FOR GENERAL REVENUE PURPOSES ON THE TRANSFER OF REAL
PROPERTY SITUATE WITHIN THE CITY OF SCRANTON; PRESCRIBING AND
REGULATING THE METHOD OF EVIDENCING THE PAYMENT OF SUCH TAX;
CONFERRING POWERS AND IMPOSING DUTIES UPON CERTAIN PERSONS,
AND PROVIDING PENALTIES", BY IMPOSING THE RATE OF THE REALTY
TRANSFER TAX AT TWO AND TWO TENTHS PERCENT (2.2%) FOR CALENDAR
YEAR 2018 AND THE SAME SHALL REMAIN IN FULL FORCE AND EFFECT

ANNUALLY THEREAFTER.

Respectfully,

Jél a L. Eskra, Esquire
City Solicitor

JLE/s]
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FILE OF THE COUNCIL NO.
2017
AN ORDINANCE

AMENDING FILE OF THE COUNCIL NO. 7, 1976, ENTITLED "AN ORDINANCE (AS
AMENDED) IMPOSING A MERCANTILE LICENSE TAX OF 2 MILLS FOR THE
YEAR 1976 AND ANNUALLY THEREAFTER UPON PERSONS ENGAGING IN
CERTAIN OCCUPATIONS AND BUSINESSES THEREIN; PROVIDING FOR ITS
LEVY AND COLLECTION AND FOR THE ISSUANCE OF MERCANTILE LICENSES;
CONFERRING AND IMPOSING POWERS AND DUTIES UPON THE TAX
COLLECTOR OF THE CITY OF SCRANTON; AND IMPOSING PENALTIES", BY
IMPOSING THE MERCANTILE LICENSE TAX AT ONE (1} MILL (,601) FOR
CALENDAR YEAR 2018 AND THE SAME SHALL REMAIN IN FULL FORCE AND
EFFECT ANNUALLY THEREAYTER.

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF SCRANTON, that

Section 4 of File of the Council No, 7, 1976 shall be amended to read as follows:

"Section 4. Imposition and rate of tax.

Every person engaging in any of the following occupations or businesses in the
City shall pay a Mercantile License Tax for the year 2018 and annually thereafter
at the rate set forth:

{a)  Wholesale vendors or dealers in goods,
wares and merchandise, af the rate of
one (1) mill {.001) on each dollar
of the volume of the annual gross
business transacted by them;

(b)  Retail vendors or dealers in goods, wares
and merchandise, at the rate of one (1) mill
(-001) on each dollar of the volume
of annual gross business transacted by thein;

(c) All persons or entities engaged in conducting testaurants or other places
where food, drink or refreshments are sold, whether or not the same be
incidental to some other business or occupation, and all persons or entities
conducting places of amusement or entertainment, whether or not the
same be incidental to some other business or occupation, at the rate of one
(1) mill (.001) on each dollar of the volume of the annual gross business
transacted by them; and

{d)  Thetax imposed by this Section shaii not appiy to the dollar volume of
annual business covering the resale of goods, wares or merchandise taken
by a dealer as a trade-in or part-payment for other goods or wares, except
to the extent that the resale price exceeds the trade-in aillowance."

SECTION 2. If any section, clause, provision or portion of this Ordinance shall be held
invalid or unconstitutional by any court of cownpetent jurisdiction, such decision shall net affect
any other section, clause, provision or portion of this ordinance so long as it remains legally
enforceable minus the invalid portion. The City reserves the right to amend this Ordinance or

any pertion thereof from time to time as it shall deem advisable in the best interests of the

promotion of the purposes and intent of this Ordinance and the effective administration thereof.
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SECTION 3. In all other respects, File of the Council No. 7, 1976 shall remain in full
force and effect.

SECTION 4. This Ordinance shall be retroactive to January 1, 2018.

SECTION 5. This Ordinance is enacted by the Council of the City of Scranton and said
taxes are levied pursuant to the authority of the Act of the Legislature, Aprit 13, 1972, Act No.
62, known as the "Home Rule Charter and Optional Plans Law", and any other applicable law
arising under the laws of the State of Pennsylvania.

SECTTON 6. The tax imposed herein is effective for calendar year 2018 and shall
remain in full force and effect annually thereafter, without annual reenactment unless and untii

there is a change in the rate of taxation.




\ bl
Sﬂ/ﬂWh DEPARTMENT OF LAW

PENNSYLYANIA CIIYHALL* 340 NORTH WASHINGTON AYENUE « SCRANTON, PENNSYLYANIA 18503 « PHONE: 570-348-4105 ® FAX: 570-348-4243

November 9, 2017

| PE@?;HVL
To the Honorable Council ‘ —\_\.
Of the City of Scranton NGY - § 2017
Municipal Building '

Sctanton, PA 18503 CFFICE OF GiTY
COUNCILICITY CLERK

Dear Honorable Council Members:

ATTACHED IS AN ORDINANCE AMENDING FILE OF THE COUNCIL
NO. 7,1976, ENTITLED "AN ORDINANCE (AS AMENDED) IMPOSING A
MERCANTILE LICENSE TAX OF 2 MILLS FOR THE YEAR 1976 AND
ANNUALLY THEREAFTER UPON PERSONS ENGAGING IN CERTAIN
OCCUPATIONS AND BUSINESSES THEREIN; PROVIDING FOR ITS LEVY AND
COLLECTION AND FOR THE ISSUANCE OF MERCANTILE LICENSES;
CONFERRING AND IMPOSING POWERS AND DUTIES UPON THE TAX
COLLECTOR OF THE CITY OF SCRANTON; AND IMPOSING PENALTIES", BY
IMPOSING THE MERCANTILE LICENSE TAX AT ONE (1) MILL (.001) FOR
CALENDAR YEAR 2018 AND THE SAME SHALL REMAIN IN FULL FORCE AND
EFFECT ANNUALLY THEREAFTER.

Respectfully, |

T
Jessicg L. Eskra, Esquite
City Solicitor

JLE/sl




FILE OF THE COUNCIL NO.
2017
AN ORDINANCE
AMENDING FILE OF THE COUNCIL NO, 8,1976, ENTITLED "AN ORDINANCE (AS
AMENDED) FROVIDING FOR THE GENERAL REVENUE BY IMPOSING A TAX AT
THE RATE OF TWO (2) MILLS UPON THE PRIVILEGE OF OPERATING OR
CONDUCTING BUSINESS IN THE CITY OF SCRANTON AS MEASURED BY THEL
GROSS RECETPTS THEREFROM; REQUIRING REGISTRATION AND PAYMENT
OF THE TAX AS CONDITION TO THE CONDUCTING OF SUCH BUSINESS;
PROVIDING FOR THE LEVY AND COLLECTION OF SUCH TAX; PRESCRIBING
SUCH REQUIREMENTS FOR RETURNS AND RECORDS; CONFERRING POWERS
AND DUTTES UPON THE TAX COLLECTOR; AND IMPOSING PENALTIES", BY
IMPOSING THE BUSINESS PRIVILEGE TAX AT THE RATE OF ONE (1) MILL (.001)
FOR CALENDAR YEAR 2018 AND THE SAME SHALL REMAIN IN FULL FORCE
AND EFFECT ANNUALLY THEREAFTER,
SECTION 1, Be it ordained by the Council of the City of Seranton that Section 3 of
File of the Council No. 8, 1976 shall be amended to read as follows;
"Section 3. Imposition and rate of tax:
Beginning with the tax year 2018, and
annually thereafier, every person engaging
in any business in the City of Scranton shatl
pay an annual tax at the rate of one (1) mill
(-001) on each dollar of volume of the
gross annual receipts thereof.”

SECTION 2. If any section, clause, provision or portion of this Ordinance shall be held
invalid or unconstitutional by any court of compétentju.risdiction, such decision shall not affect
any other section, clause, provision or portion of this ordinance so long as it remains legafly
enforceable minus the invalid portion. The City reserves the right to amend this ordinance or
any portion thereof from time to time as it shall deem advisable in the best interests of the
promotion of the purposes and intent of this ordinance, and the effective administration thereof,

SECTION 3, In all other respects, File of the Council No. 8, 1976 shali remain in full
force and effect,

SECTION 4. This Ordinance shall be retroactive to January 1, 2018.

SECTION 5. This Ordinance is enacted by the Council of the City of Scranton and said
taxes are levied pursuant to the authority of the Act of the Legislature, April 13, 1972, Act No.
62, known as the "Home Rule Charter and Optional Plans Law", and any other applicable law

arising under the laws of the State of Pennsylvania,




SECTION 6. The tax imposed herein is effective for calendar year 2018 and shalt

remain in full force and effect annually thereafter, without annual reenactment unless and uniil

there is a change in the rate of taxation.
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| gS/J/’I/L DEPARTMENT OF LAW

PENNSYLYANIA CITYHALL ® 340 NORTH WASHINGTON AVENUE » SCRANTON, PENNSYLVANIA 18503 # PHONE: 570-348-4105 » FAX: 570-348-4243

November 9, 2017

e TR =
To the Honorable Council R fomm (183:,1‘5’ [E H W E,
Of the City of Scranton
Municipal Building NOY - § 2017

Scranton, PA 18503
OFFiCE OF CiTY

. COUNCIL @
Dear Honorable Council Members: ILICITY CLERK

ATTACHED IS AN ORDINANCE AMENDING FILE OF THE COUNCIL
NO. 8, 1976, ENTITLED "AN ORDINANCE (AS AMENDED) PROVIDING FOR
THE GENERAL REVENUE BY IMPOSING A TAX AT THE RATE OF TWO (2)
MILLS UPON THE PRIVILEGE OF OPERATING OR CONDUCTING BUSINESS
IN THE CITY OF SCRANTON AS MEASURED BY THE GROSS RECEIPTS
THEREFROM; REQUIRING REGISTRATION AND PAYMENT OF THE TAX AS
CONDITION TO THE CONDUCTING OF SUCH BUSINESS; PROVIDING FOR
THE LEVY AND COLLECTION OF SUCH TAX; PRESCRIBING SUCH
REQUIREMENTS FOR RETURNS AND RECORDS; CONFERRING POWERS AND
DUTIES UPON THE TAX COLLECTOR; AND IMPOSING PENALTIES", BY
IMPOSING THE BUSINESS PRIVILEGE TAX AT 'THE RATE OF ONE (1) MILL
(.001) FOR CALENDAR YEAR 2018 AND THE SAME SHALL REMAIN IN FULL
FORCE AND EFFECT ANNUALLY THEREAFTER.

Respecttully,

jeg/s1 a L. Bskra, Esquire
City Solicitor

JLE/sl




FILE OF THE COUNCIL NO.
2017
AN ORDINANCE

AMENDING FILE OF THE COUNCIL NG, 11, 1976, ENTITLED "AN ORDINANCE
(AS AMENDED) ENACTING, IMPOSING A TAX FOR GENERAL REVENUE
PURPOSES IN THE AMOUNT OF TWO PERCENT (2%) ON EARNED INCOME AND
NET PROFITS ON PERSONS, INDIVIDUALS, ASSOCIATIONS AND BUSINESSES
WHO ARE RESIDENTS OF THE CITY OF SCRANTON, OR NON-RESIDENTS OF
THE CITY OF SCRANTON, FOR WORK DONE, SERVICES PERFORMED OR
BUSINESS CONDUCTED WITHIN THE CITY OF SCRANTON, REQUIRING THE
FILING OF RETURNS BY TAXPAYERS SUBJECT TO THE TAX; REQUIRING
EMPLOYERS TO COLLECT THE TAX AT SOURCE; PROVIDING FOR THE
ADMINISTRATION, COLLECTION AND ENFORCEMENT OF THE SAID TAX; AND
IMPOSING PENALTIES FOR THE VIOLATIONS”, BY RE-ENACTING THE
IMPOSITION OF THE WAGE TAX AT TWO AND FOUR TENTHS (2.4%) PERCENT
ON EARNED INCOME FOR RESIDENTS AND ONE (1%) PERCENT ON EARNED
INCOME FOR NON-RESIDENTS OF THE CITY OF SCRANTON, FOR WORK DONE,
SERVICES PERFORMED OR BUSINESS CONDUCTED WITHIN THE CITY OF
SCRANTON FOR THE YEAR 2018 AND THE SAME SHALL REMAIN IN FULL
FORCE AND EFFECT ANNUALLY THEREAFTER.

SECTION 1. BEIT ORDAINED BY THE COUNCIL OF THE CITY OF
SCRANTON, and it is hereby ordained that Part I of File of the Council No. 11, 1976 is hereby

amended to read as follows:

"II. IMPOSITION OF TAX.
An annual tax for general revenue purposes of two and four tenths percent (2.4%)
is hereby imposed on the eamed income received and net profits camed in the
period beginning January 157 and ending December 3157 annually by all persons,
individuals, associations, and businesses who are residents of the City of
Scranton, and one percent (1%) on non-residents of the City of Scranton, for work
done, services performed or businesses conducted within the City of Scranton.”
SECTION 2. If any section, clause, provisiou or portion of this ordinance shall be held
invalid or unconstitutional by any court of competent jurisdiction, such decision shall not affect
any other section, clause, provision or portion of this ordinance so long as it remains fegally
enforceable wninus the invalid portion. The City reserves the right fo amend this ordinance or
any portion thercof from time to time as it shali deem advisable in the best interests of the
promotion of the purposes and intent of this ordinance and the effective administration thereof,

SECTION 3. In all other respects, File of the Council No. 11, 1976 shall remain in full

force and effect.
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SECTION 4. This Crdinance shall be retroactive to Jannary 1, 2018.

SECTION 5. This Ordinance is enacted by the Council of the City of Scranton and said
taxes are levied pursuant to the authority of the Act of the Legislature, April 13, 1972, Act No.
62, known as the "Home Rule Charter and Optional Plans Law", and any other applicable law
arising under the laws of the State of Pennsylvania.

SECTION 6, The tax imposed herein is effective for calendar year 2018 and shall
remain in full force and effect annually thereafter, without annual reenactment unless and untii

there is a change in the rate of taxation.
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S&’/’ﬂhﬁ’h DEPARTMENT OF LAW

PENNSYLVANIA CITY HALL @ 340 NORTH WASHINGTOMN AVENUE » SCRANTON, PENNSYLVANIA 18503 « PHONE: 570-348-4105  FAX: 570-348-4243

November 9, 2017

e ﬂ"‘ g L., J
To the Honorable Council R r C ( D

Of the City of Scranton '

\
Municipal Building . NOY - § 2037
Scranton, PA 18503
OFFICE OF GITY

. COUNCIL/ICITY CLE
Dear Honorable Council Members: CITY CLERK

ATTACHED IS AN ORDINANCE AMENDING FILE OF THE COUNCIL NO.
11, 1976, ENTITLED "AN ORDINANCE (AS AMENDED) ENACTING, IMPOSING
A TAX FOR GENERAL REVENUE PURPOSES IN THE AMOUNT OF TWO
PERCENT (2%} ON EARNED INCOME AND NET PROFITS ON PERSONS,
INDIVIDUALS, ASSOCIATIONS AND BUSINESSES WHO ARE RESIDENTS OF
THE CITY OF SCRANTON, OR NON-RESIDENTS OF THE CITY OF SCRANTON,
FOR WORK DONE, SERVICES PERFORMED OR BUSINESS CONDUCTED
WITHIN THE CITY OF SCRANTON, REQUIRING THE FILING OF RETURNS BY
TAXPAYERS SUBJECT TO THE TAX; REQUIRING EMPLOYERS TO COLLECT
THE TAX AT SOURCE,; PROVIDING FOR THE ADMINISTRATION,
COLLECTION AND ENFORCEMENT OF THE SAID TAX; AND IMPOSING
PENALTIES FOR THE VIOLATIONS", BY RE-ENACTING THE IMPOSITION OF
THE WAGE TAX AT TWO AND FOUR TENTHS (2.4%) PERCENT ON EARNED
INCOME FOR RESIDENTS AND ONE (1%) PERCENT ON EARNED INCOME FOR
NON-RESIDENTS OF THE CITY OF SCRANTON, FOR WORK DONE, SERVICES
PERFORMED OR BUSINESS CONDUCTED WITHIN THE CITY OF SCRANTON
FOR THE YEAR 2018 AND THE SAME SHALL REMAIN IN FULL FORCE AND
EFFECT ANNUALLY THEREATTER.

Respectfully,

Ze

Jessifa L. Eskra, Esquire
City Solicitor

JLE/sl




FILE OF THE COUNCIL NO.
2017
AN ORDINANCE

AMENDING FILE OF THE COUNCIL NO. 78, 2017, AN ORDINANCE AMENDING
FILE OF THE COUNCIL NG, 100, 1976, ENTITLED "AN ORDINANCE (AS
AMENDED) LEVYING GENERAL AND SPECIAL TAXES FOR THE FISCAL YEAR
1977", BY SETTING THE MILLAGE FOR THE YEAR 2018 AND THE. SAME SHALL
REMAIN IN FULL FORCE AND EFFECT ANNUALLY THEREAFTER" BY
AMENDING SECTION 1 REVERTING BACK TO THE MILLAGE RATES FROM 2016
WHICH ARE .232521 MILLS LEVY ON LAND AND 050564 LEVY ON ALL
BUILDINGS AND BY ELIMINATING THE DEDICATED MILLAGE FOR DEBT
SERVICE CONTAINED IN SECTION 2 AND REPLACING THE DEDICATED
MILLAGE FOR DEBT SERVICE WITH A DEDICATED DERT PERCENTAGE OF
32% OF REAL ESTATE TAX REVENUES COLLECTED ON A CURRENT YEAR
BASIS.

SECTION 1. Be it ordained by the Council of the City of Scranton, that Section 1 of
File of the Council No. 100, 1976 shall be amended to read as follows:

"The Council of the City of Scranton ordains that for the purpose of defraying the
expense of the City of Scranton for the fiscal year commencing on the first day of
January, 2018, and certain other deficiencies prior thereto, a tax is hereby levied
on all real, personal and mixed property within the limits of the City of Scranton,
Pennsylvania taxable according to the laws of the Commonwealth of
Pennsylvania as follows:
To provide for the payment of general expenses and to provide for the various
interest and sinking funds as required by law, there is hereby levied on each
thousand dellar of valwation in the Scranton Twenty-Four Ward arca:

For General Expense and Sinking Fund purposes:

Levy on all Land 232521 millage rate
Levy on all buildings 050564 millage rate

The total levy for general and special purpose is two hundred thirty two dallars
and .521 cents ($232.521) on each one thousand dolars of said valuation of fand,
and fifty dollars and .564 cents ($50.564) on each one thousand dollars of said
valuation on all buildings."

The total levy remains unchanged from 2016 at 283.085 mills.

SECTION 2. Eliminating the dedicated millage for debt service and imbedding a
dedicated percentage of revenues thereby meeting the intent of a segregated stream of revenues
assigned to debt service. To address the continued dedication of real estate tax revenue, the
Single Tax Office will be notified, and the amended le gislation will certify, that 32% of real

estate tax revenue on a current year basis will be remitted to the City’s Single Point Paying

Agent to meet the budgeted debt service requirement for the fiscal year.
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SECTION 3, This Ordinance shall be retroactive to January 1, 2018.

SECTION 4. In all other respects, File of the Council No, 100, 1976 shall remain in full
force and effect.

SECTION 5. If any section, clause, provision or portion of this Ordinance shall be held
invalid or uncenstitutional by any Court of competent jurisdiction, such decision shall not affect
any other section, clause, provision or portion of this ordinance so long as it remains le gally
enforceable minus the invalid portion. The City reserves the right to amend this ordinance or
any portion thereof from time to time as it shall deem advisable in the best interests of the
promotion of the purposes and intent of this Ordinance and the effective administration thereof.

SECTION 6. This Crdinance is enacted by the Council of the City of Scranton under the
authority of the Act of the Legislature, April 13, 1972, Act No. 62, known as the "Home Rule
Charter and Optional Plans Law", and any other applicable law arising under the laws of the
State of Pennsylvania,

SECTION 7. The tax imposed herein is effective for calendar year 2018 and shall
remain in full force and effect annually thereafter, without annual reenactment unless and until

there is a change in the rate of taxation.




Sﬂ/ﬂhﬁ’h DEPARTMENT OF LAW

PENNSYLYANLA CITYHALL ® 340 NORTH WASHINGTON AVENUE & SCRANTON, PENNSYLVAN}A 18503 « PHONE: 570-348-4105 & FAX: 570-348-4243

November 9, 2017

To the Flonorable Council o D E (f: ,; [;‘;" ”“%f? E
Of the City of Scranton N
Municipal Building S NOV - § 201
Scranton, PA 18503 ;

CFFICE OF CiTY
Dear Honorable Council Members: COUNCILICITY CLERK

ATTACHED IS AN ORDINANCE AMENDING FILE OF THE COUNCIL
NO. 78, 2017, AN ORDINANCE AMENDING FILE OF THE COUNCIL NO. 100,
1976, ENTITLED "AN ORDINANCE (AS AMENDED) LEVYING GENERAT AND
SPECIAL TAXES FOR THE FISCAL YEAR 1977", BY SETTING THE MILLAGE
FOR THE YEAR 2018 AND THE SAME SHALL REMAIN IN FULL FORCE AND
EFFECT ANNUALLY THEREAFTER BY AMENDING SECTION 1 REVERTING
BACK TO THE MILLAGE RATES FROM 2016WHICH ARFE 232521 MILLS LEVY
ON LAND AND .050564 LEVY ON ALL BUILDINGS AND BY ELIMINATING THE
DEDICATED MILLAGE FOR DEBT SERVICE CONTAINED IN SECTION 2 AND
REPLACING THE DEDICATED MILLAGE FOR DEBT SERVICE WITH A
DEDICATED DEBT PERCENTAGE OF 32% OF REAL ESTATE TAX REVENUES
COLLECTED ON A CURRENT YEAR BASIS.

Res;p ectfully,

A v
Jessica L. Eskta, Esquite

City Solicitor

JLE/sl
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FILE OF THE COUNCILNO,
2017
AN ORDINANCE
CREATING AND ESTABLISHING SPECIAL CITY ACCOUNT NO. 02.229623
ENTITLED “STREET PAVING” FOR THE RECEIPT AND DISTRIBUTION OF
FUNDS FROM THE DEFEASANCE OF THE 2012 SERIES A AND B BONDS WITH
SEWER SALE PROCEEDS AND DISTRIBUTION OF THE, FUNDS FOR PAVING
STREETS THROUGHOUT THE, CITY OF SCRANTON,

WHEREAS, this Special City Account is being established for the receipt of funds from
the Defeasance of the 2012 Serfes A and B Bonds with the Sewer Sale proceeds and distribution
of the funds for paving streets throughout the City of Scranton.

NOW, THEREFORE, BE IT ORDAINED BY THF, COUNCIL OF THE CITY OF
SCRANTON that Special City Account No, 02.229623 is hereby established and that any and
all appropriate City offictals are authorized to execute any and all documents necessary to set up
said account,

SECTION 1. If any section, clause, provision or portion of this Ordinance shall be held
invalid or unconstitutional by any Court of competent jurisdiction such decision shall not affect
any other section, clause, provision or portion of this Ordinance so long as it remains legally
enforceable minus the invalid portion. The City reserves the right to amend this Ordinance or
any portion thereof from time to time as it shall deem advisable in the best interest of the
promotion of the purposes and intent of this Ordinance, and the effective administration thereof,

SECTION 2. This Ordimance shall become effective immediately upon approval.

SECTION 3. This Ordinance is enacted by the Council of the City of Scranton under the
authority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule

Charter and Option Plans Law* and any other applicable law arising under the laws of the State

of Pennsylvania.
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DEFARTMENT OF BUSINESS ADMINISTRATION

CITY HALL « 340 NORTH WASHINGTON AVENUE » SCRANTON. PENNSYLYANIA 18503 « PHONE: 570-348-4118 » FAX: 570-3248-4225

IPEMNSYLYA NI A

November 3, 2017

Jessica Eskra, Esq.
City Solicitor
Municipal Building
Scranton, PA 18503

Dear Attorney Eskra:
Please prepare an Ordinance for Scranton City Council creating a new special city account for
the purpose of receiving funds from the defeasance of the 2012 Series A and B bonds with Sewer

Sale proceeds. The purpose of this distribution is for paving streets throughout the City of
Scrantorn.

02.229623
Street Paving

If you should have any questions regarding this matter, please do not hesitate to contact

me.
rVJaryt ly yours, '
C o)) )”)2( 9
A T
Rebecca McMullen
Finance Manager
RLM:nmk
Encls.

Cc:  Roseann Novembrino, City Controller
Wayne Beck, City Treasurer
Lori Reed, City Clerk
Andy Marichak, Financial Analyst
Adam Joyce, Senior Accountant
Rebecca McMullen, Financial Manager
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cSﬂfAWI/t DEPARTMENT OF LAW

PENNSYLYANIA CIYHALL ® 340 NORTH WASHINGTON AVENUE « SCRANTON, PENNSYLVANIA 18503 « PHONE: 570-348-4105 & FAX: 570-348-4243

’

November 9, 2017

REGEIVED

To the Honorable Council
Of the City of Scranton ‘ NGV - g 2{}17
Municipal Building :

‘ COUNCIL/CITY CLERK
Dear Honorable Council Members:

ATTACHED IS AN ORDINANCE CREATING AND ESTABLISHING
SPECIAL CITY ACCOUNT NO. 02.229623 ENTITLED “SIREET PAVING” FOR
THE RECEIPT AND DISTRIBUTION OF FUNDS FROM THE DEFEASANCE OF
THE 2012 SERIES A AND B BONDS WITH SEWER SALE PROCEEDS AND
DISTRIBUTION OF THE FUNDS FOR PAVING STREETS THROUGHOUT THE
CITY OF SCRANTON

Respectfully,

N
Jéssida L. Eskra, Esquire
City Solicitor

JLE/sl




RESOLUTIONNO.
2017

ACCEPTING THE RECOMMENDATION OF THE HISTORICAL ARCHITECTURE
REVIEW BOARD (“HARB") AND APPROVING THE CERTIFICATE OF
APPROPRIATENESS FOR LOCKER GENERAL CONSTRUCTION, P.O. BOX 206,
OLYPHANT, PA, 18447, TO INSTALL A DIGITAL BILLBOARD, WHICH ROUGHLY
MEASURES 8 FEET HIGH BY 23 FELT WIDE, BETWEEN THE SECOND AND
THIRD FLOORS AND A PAINTED SIGN ABOVE THE DIGITAL BILLBOARD
COMPARABLE TO BITTENBENDER’S SIGNAGE, SITUATED AT 134 FRANKLIN
AVENUE, SCRANTON, PA 18503.

WHEREAS, the Historical Architecture Review Board (“HARB™} has convened and
reviewed the submission of Don Mammano, owner of the building, for Locker General
Construction, P.O. Box 206, Olyphant PA, 18447, to install a digital billboard between the
second and third floors as well as a painted sign above the digital biltboard comparable to
Bittenbender’s signage, painter not yet determined, at 134 Franklin Ave., Scranton, PA 18503,
A copy of which is attached hereto and marked as Exhibit “A* and incorporated herein by
reference; and

WHEREAS, further recommendation by HARB includes the criterin that the digital
billboard must fall in line with zoning requiteinents in regard to what can be advertised on the
billboard; and

WHEREAS, the HARB has determined that the Improvements meets with the puidelines
of the HARB and has been recommended for approval by the Governing Body of the City of
Scranton; and

WHEREAS, the HARB specifically recommends that a Certificate of Appropriateness
be issued for the Improvement.

NOW, THEREFORE, BE, IT RESOLVED BY THE COUNCIL OF THE CITY OF
SCRANTON that City Council hereby aceepts the recommendation of the HARB concerning
the [mprovement, above defined, and approves the issuance of a Certificate of Appropriateness
as defined by law and City ordinance.

SECTION 1. If any section, clause, provision or portion of this Resolution shall be held

invalid or unconstitutional by any Court of competent jurisdiction, such decision shall not affect
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any other section, clause, provision or portion of this Resolution so long as it remains legally
enforceable minus the invalid portion. The City reserves the right to amend this Resolution or
any portion thereof from time to time as it shall deem advisable in the best interests of the
promotion of the purposes and intent of this Resolution and the effective administration thereof,
SECTION 2. This Resolution shail become effective immediately upon approval.
SECTION 3. This Resolution is enacted by the Council of the City of Scranton under
the authority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule
Charter and Optional Plans Law”, and any other applicable law arising under the laws of the

State of Pennsylvania,
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Historical Architecture Review Board

City Hall . 340 North Washington Avenue . Scranton, PA 18503
APPLICATION FOR CERTIFICATE OF APPROPRIATENESS

Ing address: _ - ,3 L/ Ff'om Kfr'/t/ A’(/e.r/t L& Sc‘rdin‘l"dh pPA ({0
Street and number City Stote Zip
Owner of building: OF m pf‘i\rﬂ@/#@_{ Lic
Owner's address: 37 Liadeq Streed S reatia IOAL {§fa7
Street and number City State Zip
Applicant: ﬂn/‘l o ld MGM 2 e sd
Applicant’s address: 317 Lid Ca Ltreed S Crondan JAVS Ly S az
Street and number City State Zip

Applicant’s Phone Number; £70 - KXYl - 246 57

Tax identification #:

Note: Application form, photographs and required drawings and application fee are to be submitted to the City of
Scranton’s Department of Licensing, Inspections and Permits (340 N Washington Ave, City Holf 4 floor, Scranton, PA
18503) no lgter thon 12:00 noon on the first Monday of the month in order to be placed on the agenda for that month’s
meeting. Aflinformation must be completed in fulf or it will be not be placed on the agenda or considered for approval,
this application will be labefed invalid and will need to be refiled.

A BOND MAY BE REQUESTED AT THE RECOMMENCATION OF THE HARB FOR DEMOLITION APPLICATIONS. In the event of
default of the approved Certificate of Appropriateness, the bond wifl be used for demolition completion, historical
preservation, historical education, mitigatfon, construction, or otherwise deemed appropriate by the HARS,

1. PHOTOGRAPHS - Photographs of your building and neighboring buildings must accompany your application,

2. TYPE OF WORK PROPOSED ~ Check all that apply.

____Trim and decorative woodwork ___ Skylights
____ Siding and Masonry ____Metal work
__Roofing, gutter and downspout __ Lightfixtures
_____Windows, doors, and assoclated hardware _JZSigns

... Storm windows and storm doors _____Demolition
___ Shutters and assozlated hardware Other

3. DRAWINGS OF PROPOSED WORK — Required drawings must accompany your application. Please submit ten {10} coples of 8-1/2"x 11
or 11" x 17" drawings.

A\Z Alteration, Restoration, Renovation: Provide photos of the exlsting conditions and irmages along with scaled drawings to
fully communicate the proposed changes. Include manufacturer’s information on new products to be installed (awnings,
siding, trim, roofing, signage, windows, doors, hardware, etc.) Provide dimensions to communicate scale, Drawling shouid
indicate which matertals will be used and where they will be used. Provide material or color samples and
photographs/drawings to communicate intended color-use.
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—New Additian: Provide photos of the existing conditlons and images along with scaled drawings (elevations, floor plans,
and sections} to fully communication the proposed scope of work, inciude manufacturer’s information on new products
to be Installed {awnings, siding, trim, roofing, signage, windows, doors, hardware, etc.) Pravide dimensions to
communicate scale, Drawing should indicate which materials will be used and where they will be used, Provide material
or color samples and photographs/drawings to communleate intended color-use,

. New Building or Structure: Provide photos of the existing conditions and images along with scaled drawings {elevations,
floor plans, and sections) to fully communication the proposed scope of work, Include manufacturer's information on
new products to be instalied {awnings, siding, trim, roofing, signage, windows, doors, hardware, etc.) Provide dimensions
to communicate scale. Drawing should indicate which materials wiil be used and where they will be used. Provide
materfal or color samples and photographs/drawings to communicate intended color-use,

Demalition: Provide existing photos and historlc images (if available) of the existing conditions. Provide drawlngs ta fully
communicate proposed use after demoiition, Provide structural reports or other Information that justify demolition.

Windows and Doors: Provide manufacturer’s information on new doors and windows to communicate
the dimensions, materials, colors, profite, hardware and operability.

_____Signage —Provide the following:
o Photographs or elevation drawings showing existing conditions and proposed signage to depict approximate scale,
materials, colors, and lettering,
o Material specifications and/or material samples,
o  Information pertaining to the attachment method {diagrams, drawings, photos, details, samples, etc.)

____ Lighting — Provide lighting manufacturer specifications which Indicate dlmensmns, materials, colors,
lamping, and photometric information (If available}

4. DESCRIBE PROJECT - Describe any work checked in #2 and #3 above. Attach additional sheets as needed.

Kplnl_/,,u{ Y 1ftwe blboc) 4N r){éf‘fa‘_}

5. BUILDING USE - Describe the current use and the proposed use of this property. Attach additional sheets as
needed,

Corend = /Q—G_#ﬁﬂ‘;ﬂl'Mf"lﬂLJ b lopgmercid  Spoce

F{t)'ﬂlh(lj" SGme L ¢




ITEMS 6-11 ONLY NEED TO BE COMPLETED FOR DEMOLITION APPLICATIONS. MARK N/A IF THIS 15
NOT APPLICABLE TO YOUR PROJECT. PROCEED TO SECTION 12.

Demolition applications may attach additional sheets as necessary.

6. PROVIDE PROJECT SCHEDULE

7. PROVIDE HISTORICAL BACKGROUND — Year bullt, previous owners, use & occupants, Architect of Record, previous

renovations. Etc.

[
[
T~

8. ANTICIPATED IMPACTS TO THE SURROUNDING AREA ~ Historical, Architectural, lines of site, viewshed, financial, social

=
e
<

e
o]
\
L

st

9. JUSTIFICATION FOR DEMOLITION

[
\ /L




10, ALTERNATIVES ANALYSIS —
Alternative Locations

FAY
Alternative-Use, Alterations, Renovation-AnaIys7 \ /

No Action Analysis ( V ( M

12, APPLICANT’S SIGNATURE: Date;

DO NOT WRITE BELOW THIS LINE: FOR COMMISION USE ONLY

Presented dt Commission Meeting on: M(\nfhu Odobe(‘ CZC) 2-0' 7"
Reviewed by: HAQ A Date: H’)‘?Ol i

Zoning Approval; YES NO

Commission Recammendations:

HAR D approwves the. fecammendaten by a vode. of Y4-]

Lor Hhe nalnllation of an & feef by TR {eet dicnta

h\\\'\mﬂ(d etuven e 20d ® 2cd C\OC}F‘) of ‘Hu%i

bulding 08 well a5 o painded sio.h cbave. diavizd

bd\bon?ﬂ meoamhle_ +o B#enhenck)f < ’\;c;mh)fp .
on Od‘afm# buﬂ(fm\/j g 6

Additional Comments:

Must ol in line. with zanine ra’ounfe?mw%é 78

renaid 4 wiak can he adwirtised en d,J(/( ol

oalbeada .
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**NO WORK IS TO BE STARTED UNTIL APPLICANT
RECEIVES AN APPROVED PERMIT AND IT IS POSTED AT
THE JOB SITE**

APPLICATION FOR A BUILDING PERMIT
CITY OF SCRANTON

1. Is the Property Condemned? Yes @

* Ifyes, Is the city treasurer hoiding a performance bond or cashier's check until the
improvements are completed and approved? Yes  No

Property Map fd Number(Required) |5 6 260 200 /)

2.

3. Name of Property Owner: 9, FM Pm’oeml} e¢ 71 ¢C

4. Authorized Agent of Property (f applicable) _ Donald /47 érapm e
5. Address of Property Owner: 7 Linden .S+ ceed

6. Telephone Number of Owner: LC70- AY|I- LKL T

7. Location of Job Site: (34 rom L o /’} VE

8. Is the Property Located in a Flood Zone? Yes @

9. s the property Currently Fire Damaged? Yes @

» [f yes, is the city freasurer holding insurance proceeds until the improvements are
completed and approved?  Yes @

10. is Existing use of Property a Single Family Dwelling? Yes@
* [fno, whatis the current use of the struciure? H’ er“ILrHL’W‘fLJ' / C&Mme,ro}:.l

» If multi dwelling, how many units? [ 2.
11. Has this property been vacant for the past six (6) months? Yes@
12. Is the Property/Space a New or Existing Business? Yes @@
Explain;
13.Were Construction Prints Submitted by a Licensed Architect/Engineer? Yes- No- N/A
If yes, are plans approved? es’ No

NOTE: THE ANSWERS AND INFORMATION PROVIDED IN PARAGRAPH 8 ABOVE DO NOT WAIVE THE
REQUIREMENTS AND CONDITIONS REQUIRED BY THE CITY OF SCRANTON ZONING ORDINANCE FILE OF

COUNCIL 74 OF 1993.

FURTHER, ANY RELIEF GRANTED BY THE APPROVAL OF THIS BUILDING PERMIT, DOES NOT WAIVE OR
IMPLICITLY APPROVE ANY RELIEF REQUIREMENTS REQUIRED BY OTHER CITY ORDINANCES INCLUDING
BUT NOT HUMITED TO THE CITY OF SCRANTON ZONING ORDINANCE.

FURTHER, IF ANY OF THE ANSWERS TO QUESTIONS HEREIN OR INFORMATION PROVIDED ARE FALSE
OR A MISREPRESENTATION, SHALL VOID THIS PERMIT AND THE SAME WILL BE REVOKED.
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"*NO WORK IS TO BE STARTED UNTIL APPLICANT
RECEIVES AN APPROVED PERMIT AND IT IS POSTED AT
THE JOB SITE*

*For New Structires®

14. The new structure will have a max width of feet and a max
depth of feet and will occupy square feet of the land
after construction or alteration is completed. :

"15. The nearest distance of the new structure from the property boundary
line of the lot will be as follows: __feet from rear of lot line;
feet from the left lot side line; feet from right side lot
fine; feet from the front lot line.

18. Total cost of the proposed building operation (not including electrical,
mechall"?cai or plumbing}, of labor and materials for construction:
$

(OOO

PERMITS WILL BE ISSUED TO LICENSED CONTRACTORS OR HOME OWNER QCCUPANTS OHNLY,
HOME CWNER MUST LIVE AT THE PROPERTY IN ORDER TO PERFORM APPRQVED WORK,

ALL LICENSED CONTRAGCTORS APFLYING FOR A PERMIT MUST SUBMT A COMPLETE EXECUTED
COPY OF THEIR CONTRAGT AMD INSURANCE FOR THE PROPOSED WORK BEFORE THE PERMIT IS

ISSUED.
NOTICE: SEPARATE PERMITS ARE REQUIRED FOR ELECTRICAL, PLUMBING, MECHANICAL (HVAC)

17. {dentification- To be completed by all applicants.

City of Scranton Contractor's License Number §Z 14
Contractor's PA Registration Number
Confractor's Name / oo le é(‘i/}@,fr;.{ C ‘c'),-,{;-q’_—/f_c 4! %
Contactors Address Po Ry Q0L Ols ol 4 ﬂ/j/[gcf &7
Contractor's Phone Number <70 8o~ <24fl '

“**If Applicable: ' / ;
Architect’s Name& Address: % ] /4 j /\/VMC-,,Z/

Architect's Telephone Number: 5— 70 3 7?3 - 7‘#7 r

18. Description of work being performed:

Tagtglf $ X 2% dicidd b bace)
b slde o 17 1 YCra iy Aof

19. Is there a dumpster for this job on the street? Yes No (# of Days }
(if yes, an additional dumpster permit is required. The cost Is $10.00 a day).

102




“*NO WORK IS TO BE STARTED UNTIL APPLICANT
RECEIVES AN APPROVED PERMIT AND iT IS POSTED AT
THE JOB SITE*

THIS PERMIT BECOMES NULL AND VOID IF WORK OR :
CONSTRUCTION AUTHORIZED IS NOT COMMENCED WITHIN 180 i
DAYS OR IF CONSTRUCTION OR WORK IS SUSPENDED OR |
ADANDONED FOR A PERIOD OF 180 DAYS AT ANY TIME AFTER

WORK IS COMMENCED.

I 'the homeowner certify that the information | have submitted is
correct and true and that | am doing the work myself. [ have not hired a

contrac o do the work. . \
K:/Q ﬁ{@//{{// g/r)&j/ /7

Signatiire of Propetty BUfar ‘Date

| swear or affirm that my statements and answers above are frue and
complete to the best of my knowledge and belief. | also realize that | will be
subject to criminal penalties provided by 18 PA.C.C 4903 and 4904 if |
have provided false answers and statements. |

Tock Locke, 225/17

Signature of Contractor or Authorized Agent ‘Date

“*NOTE: ALL WORK SHALL COMPLY WITH THE PENNSYLVANIA UNIFORM
CONSTRUCTION CODE, ACT 45 OF 1999**

OFFICIAL USE ONLY

APPROVEC@/ NO /0/ *7//17 | %/

{pAtE ™’ SIGNATURE OF ZONING OFFICER

APPROVED: YES NO

DATE SIGNATURE OF BUILDING CODE OFFIGIAL
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2026/2047 Lackawanna Counly Assessor's Cffice Search ink « Lackawanna County
Lackawanna County Assessor’s Office Search Link

Lackawanna County Assessor's Office Property Details

PIN Number: 15626020013

Address: 134 136 FRANKLIN AVE L 28
Municipality: SCRANTON

Owner Information

Name; DFM PROPERTIES LLC

Addrass: 317 LINDEN ST ATTN BUSINESS OF
‘ ’ SCRANTON, PA 18503

Dwelling Type: OTHER COMMERCIAL

Dimensions: 40X177

Subdivision: TOWN PLOT OF CITY OF SCRANTON
Book Page/Ref No.: 2007-27642

Date Acquired (mm/dd/yy): 09/27/07

Land Value: $£20600
Improvement Valus; $20000
Total Value: $40600 |
Purchase Price: $350000

Printed: Tucsday, Feb 28 2017 - 02:43:28 pm

http:!Mww.lackawannacounty.orgfindex.phpﬂackawanna—county—assessors~cfﬁ ce

il
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DFM Properties

Attn: Don Mammano

DATE
VALD FOR

Tuesday, Febuary 21, 2017
4l DC’\j-"S

Hawley, PA USA DEUVERY  6G9C Days
Phons: {570)241-3687 TERMS  Ta be determined — based on credit
Emoail: dmprogeries@yahioo.com
MAIN Cusiom
Digifol Billboord 6401 Series 8' x 23’
. . . Weight Cnergiin ‘
Spacing Matrix Active Area Physicof Size ' Feraing Service Access
N {pounds) Amps
20 mm AT 120 340 AAQN x 274 B k227 10" 2,000 4 Front anc Rear
SCOPE QTY PRICE
Equipment & Services
Display  DB-6401-1 20x3A0-200T | $846.500.00
Softwere  COH Vanus® Coniral Stile - Pio AdGrid Fackoge - Cloud Basd i Oy !
Spare Parts - DR6AOD Spore Porls inside disploy!
Webcom  OB-640X Webcom and Mounfing A |
Servica Y;ﬁr{tl 1-5 Ports ard lobor (Bilkssod Fiaiinum) for ¢ fofal of 5 Years for
Dina DB-GA0 -1 20034020047
"‘rl\_)hmq& isuaraniee: Minimum 5,000 Nits of Ten Yeoors !
hip: / Awewss. doktronics. com,/ TermsCondiions /OD35 57459
Sofrwore Ticining  Venus® Control Sullz - Pro AdGid | CngronOnz Webiner !

Shipging FCA Degingtion ko Hovday, PA

Tolal Price Excluding Sales Tox

$66,500.00

For delailed! speciications {dimension, weight, and powar) pigase requesl o Dakienics shop ond rissr drawing.

B88-325-7446
DAI{TRON!CS COM/BILLBOARDS

QUOTE 609165-10

4
DAKTRAONICS
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_DAKTRONICS DIFFERENCE

ZONING AND PERMIT ASSISTANCE [zke advantegs of our exparienced sign lagisiafion leam

PROFESSIONAL LIGHT ANALYSIS Experienced tear o application enginesrs availoble o answar sis specilic guestions
DIGITAL STRATEGY, AD SALES AND CREATIVE CONSUETING Custamized raining

ASSIGNMENT OF A PROJECT TEAM neluding o project monager, ond account service maznoger

INDUSTRY SPECIFIC LED

ON-SITE TECHNICAL ASSISTANCE FOR INSTALLATION

DISPLAY FEATURES

FULLY SEALED COMPONENTS  Module, power supply, and dissiay sleciranics

UGHT CONTROL STANDARDS Complies with locol, federal and indusmy fight culeut slordaras
DISPLAY CAUBRATION Adshiols mathads, including critical Feid coiibrarion for etims color consisierey
CONTRAST High contrast normmilective ouve:

SMART HGHT SENSOR SYSTEM Mubixdiraciion sersing with povar soving elgorithms

_PERFORMANCE

COMPUANCE iINFORMATION Ut clit, Ul-Energy Verified, and FCC camglioni

SIGINAL REDUNDANCY  Bidiractiona! medule communication

DIAGNOSTICS  Advanced inisfigent Deyice Management (DM chacks over 2,400 information paints avany hous
INTEGRATED SMARTUNK™ CONTROLLER Recunden commwnication poth and remcte power cycis

24/7 Samwvice avai'obiiin.

TECHNOLOGY

tEDS PER PIXEL Single Bin, 2 eofor matched [EDe: | red, 1 graen, 1 bz
VIEWING ANGLE 1407 Harizontai % 70° Varica

OPERATING TEMPERATURE -30° ioy +- 1 207 F 1-34° 5, 249° i

COWOR CAPABIUTY 19 Bit — 144 Quadiifian

DiSPLAY DIMMING 254 Dimeing Levals

BRIGHTNESS 2.500 Nils ship lavel

Thank you for considering Dakiranics. W ars sseited abaul tha opponunily to be your eurchhome saiutians pormer. Flecss cantact us with

any quesians or comments thot you may hove regording this intormarion,
Sincerel,

Couriney Ericson !
Phone 201 424 3800

Fax '

email Caurtnay. Ericson@dakironics.com

B88-325-7445
DAKTRONICS.COM/BILLBOARDS QUOTE 60916510

3y B R1m0
SOBON 3128
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ELECTRIC

cmrf
S[/ﬂh/éﬂh HISTORICAL ARCHITECTURE REVIEW BOARD

PENNSYLYANIa CITYHALLe 340 NORTH WASHINGTON AVE, 4™ FL.a SCRANTON, PENNSYLVANIA 185038 PHONE: 570-348-4105

TO: Jessica Eskra
City Solicitor
Law Department
CC: Tim Corbett
HARB Solicitor
FROM: Mary-Pat DeFlice
Confidential Secretary, HARB Coordinator
DATE: November 2, 2017
RE: HARB Recommendation

Enclosed please find the following recommendation from the Historical Architecture
Review Board (HARB) regarding the following project:

» Locker General Construction, P.O. Box 206, Olyphant, PA, for installation of a digital
billboard, which roughly measures 8°h x 23w, between the second and third floors and a
painted sign above the digital billboard comparable to Bittenbender’s signage, situated at
134 Franklin Avenue, Scranton, PA 18503,

A Certificate of Appropriateness was issued for project listed and has received approval'
from the HARB as long as project falls in line with zoning requirements in regard to what can be
advertised on digital billboard, following a presentation at their meeting on October 30, 2017,

Please prepare the necessary submission to City Council for review and passage. Thank
you in advance for your attention regarding this matter.

/mpd
encl.
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FENNSYLYAN]A CITYHALL « 340 NORTH WASHINGTON AVENUE # SCRANTON, PENNSYLYANIA 18503 ¢ PHONE: 570-348-4105 8 FAX: 570-348-4243

November 3, 2017

Rf??ﬂ\fﬁ L

To the Honotable Council :
ou g )
Of the City of Sctanton KOV 17 260
Municipal Building OFFiCE
FFICE OF CiTy
Scranton, PA 18503 COUNCILICITY CLERK

Dear Honorable Council Members:

ATTACHED IS A RESOLUTION ACCEPTING THE RECOMMENDATION
OF THE HISTORICAL ARCHITECTURE REVIEW BOARD (“HARB”) AND
APPROVING THE CERTIFICATE OF APPROPRIATENESS FOR LOCKER
GENERAL CONSTRUCTION, P.O. BOX 206, OLYPHANT, PA, 18447, TO INSTALL
A DIGITAL BILLBOARD, WHICH ROUGHLY MEASURES 8 FEET HIGH BY 23
FEET WIDE, BETWEEN THE SECOND AND THIRD FLOORS AND A PAINTED
SIGN ABOVE THE DIGITAL BILLBOARD COMPARABLE TO BITTENBENDER’S
SIGNAGE, SITUATED AT 134 FRANKLIN AVENUE, SCRANTON, PA 18503.

Respectfully,

d Cé’é-r*
Jessika L. Eskra, Esquire

City Solicitor

JLE/sl
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RESOLUTION NO.
2017

AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY OFFICIALS TO
EXECUTE AND ENTER INTO A MASTER LEASE AGREEMENT BETWEEN THE
CITY OF SCRANTON, HEREINAFTER DESIGNATED {“LESSOR™) AND NEW
CINGULAR WIRELESS PCS, LLC, A DELAWARE LIMITED LIABILITY COMPANY,
WITH ITS PRINCIPAL OFFICES AT 575 MOROSGO DRIVE, ATLANTA, GA 30324,
HEREINAFTER DESIGNATED (“LESSEE”) TO LEASE SPACE TO LESSEE WITH
RESPECT TO PARTICULAR SITES AT WHICH LESSEE WISHES TO INSTALL,
MAINTAIN, AND OPERATE, SMALL CELL COMMUNICATIONS EQUIPMENT, AS
WELL AS ANY AND ALL NECESSARY LEASE SUPPLEMENTS OUTLINED
HEREIN.

WHEREAS, Lessor is the owner of or holds a leasehold interest in certain buildings,
light poles, utility poles, tratfic control poles, facilities, rights of way and/or real property which
are located within the geographic area of a license to provide wireless services licensed by the
Federal Communications Commission (“FCC”) to Lessee; and

WHEREAS, Lessee desires to install, maintain, and operate small cell communications
equipment in and/or upon certain of Lessor’s buildings, light poles, utility poles, traffic control
poles, facilities, rights of way and/or real property; and

WHEREAS, Lessor and Lessee desire to enter into this Agreement to define the general
terms and conditions which would govern their relationship with respect to particular sites at
which Lessor may wish to permit Lessee to install, maintain, and operate small cell
communications equipment as herein after set forth; and

WHEREAS, Lessor and Lessce acknowledge that they will enter into a Lease
Snpplement (“Supplement”) substantially in the form as attached hereto ag Exhibit “A”. Lessee
proposes to lease said space as outlined in Exhibit “B” attached hereto

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCII, OF THE CITY OF
SCRANTON that the Mayor and other appropriate City offictals are hereby authorized to
execute and enter into the attached Master Lease Agreement between the City of Scranton
(Lessor) and New Cingular Wircless PCS, LLC (Lessee) to lease space to Lessee with respect to
particular sites at which Lessee wishes to install, maintain, and operate small cell

communications equipment as well as any and all Lease Supplements for the locations in Exhibit

“B” attached hereto.




SECTION 1. If any section, clause, provision or portion of this Resolution shall be held
invalid or unconstitutional by any Court of competent jurisdicticn, such decision shall not affect
any other section, ¢lause, provision or portion of this Resolution so long as it remains legally
enforceable minus the invalid portion. The City reserves the right to amend this Resolution or
any portion thereof from time to time as it shall deem advisable in the best interests of the
promotion of the purposes and intend of this Resolution and the effeciive administration thereof.

SECTION 2, This Resolution shall become effective itnmediately upon approval.

SECTION 3. This Resolution is enacted by the Council of the City of Scrauton under
the anthority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule
Charter and Optional Plans Law”, and any other applicable law arising under the laws of the

State of Pennsylvania,




MASTER LEASE AGREEMENT

This Master Lease Agreement (the "Agreement'") made this day of

, 2017 between The City of Scranton, having an address of 340 North Washington
Street; Scranton PA 18501, | hereinafter designated LESSOR, and New Cingular Wireless PCS, LLC,
a Delaware limited liability company, with its principal offices at 575 Morosgo Drive, Atlanta, GA
30324 , hereinafter designated LESSEE. LESSOR and LESSEE are at times collectively referred to
hereinafter as the "Parties" or individually as the "Party."

WITNESSETH

WHEREAS, LESSOR is the owner of or holds a leasehold interest in certain buildings, light poles,
utility poles, traffic control poles, facilities, rights of way and/or real property which are located within
the geographic area of a lcense to provide wireless services licensed by the Federal Communications
Commission {("FCC") to LESSEE; and

WHEREAS, LESSEE desires to install, maintain and operate communications equipment in and/or
upon certain of LESSOR’s buildings, light poles, utility poles, traffic control poles, facilities, rights of
way and/or real property; and

WHEREAS, LESSOR and LESSEE desire to enter into this Agreement to define the general terms
and conditions which would govem their relationship with respect to particular sites at which
LESSOR may wish to pemnit LESSEE to install, maintain and operate communications equipment as
hereinafter set forth; and

WHEREAS, LESSOR and LESSEE acknowledge that they will enter into a lease supplement
("Supplement™), a copy of whichis attached hereto as Exhibit A, with respect to any particular
location or stte which the Parties agree to lease; and

WHEREAS, the Parties acknowledge that different related entities imay operate or conduct the
business of LESSOR and LESSEE in different geographic areas and as a result, each Suppleinent may
be signed by LESSEE and LESSOR's affiliated entities as further described herein, as
appropriate based upon the ownership or other interest in the subject building or facility, in the case
of LESSOR, and the entity holding the FCC license in the subject geographic location, in the case of
LESSEE.

NOW THEREFORE, in consideration of the mutual covenants contained lierein and intending to
be legally bound hereby, the Parties hereto agree as follows:

L. PREMISES.
a. Pursuant to all of the terms and conditions of this Agreement and the applicable Supplement,

LESSOR agrees to lease to LESSEE certain space on or upon LESSOR's buildings, light poles, utility
poles, traffic control poles, facilities, rights of way and/or real property as more fully described in
each Supplement to be executed by the Parties, hereinafter referred to as the "Premises™ for the

1
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installation, operation and maintenance of communications equipment; together with the non-
exclusive right of ingress and egress from a public right-of-way, seven (7) days a week, twenty four
(24) hours a day, over the LESSOR’s property, hereinafter referred to as the "Property” and to and
from the Premises for the purpose of installation, operation, modification, replacement and
maintenance of LESSEE's communications facility, along with the right to use the public rights-of-
way as described in Paragraph 27 below. In the event there are not sufficient electric and telephone,
cable or fiber utility sources located at the Premises or on the Property, LESSOR. agrees to grant
LESSEE or the local utility provider the right to install such utilities on, over and/or under the Property
and to the Premises as necessary for LESSEE to operate its communications facility, provided the
location of such utilities shall be as reasonably designated by LESSOR.

b. LESSOR would like to mtegrate the small cell technology with their WI-FI electric light
system. In furtherance of this, LTESSOR would like to install WI-FT electric lights on certain of
LESSEE’s communications facilities, so long as such installation: (i) does not interfere with LESSEE’s
intended use of such communications facility; (ii) is submitted for review to LESSEE first, which
review shall be completed within a reasonable time period after submittal; (iii) is approved by
LESSEE, (iv) LESSOR coordinates with LESSEE in regards to the time of intended construction and
receives prior approval for any time LESSOR needs to service, modify or upgrade such installation;
and (v) any such service, modification or upgrade is performed at LESSOR’s sole cost and expense.

2. CONDITION OF PROPERTY. LESSOR shall deliver the Premises to LESSEE in a condition
ready for LESSEE's construction of its improvements. LESSOR represents and warrants to LESSEE
that as of the Effective Date of each Supplement and continuing throughout the Term of each
Supplement (as hereinafter defined): (a) the building, light pole, utility pole, traffic control pole,
facility, right-of-way and/or real property, as the case may be, is (i) in good condition and
structurally sound; and (31) in compliance with all Laws (as defined in Paragraph 24 below),
including any applicable building codes, regulations, or ordinances which may exist; and (b) the
Property is free of all lead-based paint, asbestos or other hazardous substances, as such term may be
defined under any applicable federal, state or local law. If a breach of the representations and
warranfies contained in this Paragraph 2 is discovered at any time during the Term of a particular
Supplement, LESSOR shall, promptly after receipt of written notice from LESSEE setting forth a
description of such non-compliance, rectify saine at LESSOR's expense.

3. TERM; RENTAL. This Agreement shall be for a term of twenty-five (25) years
commencing upon the execufion hereof by both Parties. Each Supplement shall be effective as of the
date of execution by both Parties (the "Effective Date"), provided, however, the initial term of each
Supplement shall be for five (5) years and shall commence on the first day of the month following

the day that LESSEE commences installation of the equipment on the Premises (the "Commencement
Date") at which time rental payments shall commence and be due at a total annual rental of One
Thousand Two Hundred and 00/100 Dollars ($1,200.00), to be paid in advance annually on the
Commencement Date and on each anniversary of it in advance, to the payee designated by LESSOR
in the Supplement or to such other person, firm or place as LESSOR may, from time to time,
designate in writing at least thirty (30} days in advance of any rental payment date by notice given in
accordance with Paragraph 18 below. The annual rental for each extension term will be increased at
the rate of fifteen percent (15%) of the annual rental for the previous term. LESSOR and LESSEE

2
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acknowledge and agree that the initial rental payment for each Supplement shall not actually be sent by
LESSEE uatil thirty (30) days after the Commencement Date. LESSOR and LESSEE agree that they
shall acknowledge in writing the Commencement Date of each Supplement.

Upon agreement of the Parties, LESSEE may pay rent by electronic funds transfer and in such event,
LESSOR agrees to provide to LESSEE bank routing information for such purpose upon request of
LESSEE.

LESSOR hereby agrees to provide to LESSEE certain documentation (the "Rental Documentation")
including without limitation: (i) documentation evidencing LESSOR's good and sufficient title to
and/or interest in the Property and right to receive rental payments and other benefit under each
Supplement; (ii) a completed Internal Revenue Service Form W-9, or equivalent for any party to
whom rental payments are to be made pursuant to this Agreement or a Supplement; and (iii} other
documentation requested by LESSEE and within fifteen (15) days of obtaining an interest in any
Property, Supplement or this Agreement, any assignee(s), transferee(s) or other successor(s) in
interest of LESSOR shall provide to LESSEE such Rental Documentation. All documentation shall be
acceptable to LESSEE in LESSEE's reasonable discretion. Delivery of Rental Documentation to
LESSEE shall be a prerequisite for the payment of any rent by LESSEE and notwithstanding anything
to the contrary herein or in any Supplement, LESSEE shall have no obligation to make amy rental
payments until Rental Documentation has been supplied to LESSEE as provided herein.

Within thirty (30} days of a written request from LESSEE, LESSOR or any assignee(s) or
transferee(s) of LESSOR agrees to provide updated Rental Documentation. Delivery of Rental
Documentation to LESSEE shall be a prerequisite for the payment of any rent by LESSEE to such
party and notwithstanding anything to the contrary herein or in any Supplement, LESSEE shall have no
obligation to make any rental payments until Rental Documentation has been supplied to LESSEE as

provided herein.

44. ADDITIONAL RENT (“Capital Costs™). As additional rent, LESSEE further agrees to pay
LESSOR a non-refundable one-time payment of Five Thousand and 00/100 (§5,000.00) dollars on
each of the first ten (10} fully executed Suppleinents, which shall be due and payable within thirty (30)
days of the commencement of construction of the Supplement (“Capital Costs”). The parties
understand and agree that the Capital Costs are being paid to LESSOR to reimburse LESSOR for fees
incurred in the performance of this Agreement, and no further Capital Costs shall be payable to
LLESSOR beyond the first ten (10) fully executed Supplement . The cumulative sum of Capital Costs
paid by LESSEE to LESSOR shall not exceed Fifty Thousand and 00/100 ($50,000.00} dollars.

5. ELECTRICAL. LESSOR shall, at all times during the Term of each Supplement, provide
electrical service and telephone service access within the Premises. If permitted by the local utility
company servicing the Premises, LESSEE shall furmnish and install an electrical meter at the Premises
for the ineasurement of electrical power used by LESSEE's installation. In the alternative, if permitted
by the local utility company servicing the Premises, LESSEE shall fumnish and install an electrical sub-
meter at the Premises for the measurement of electrical power used by LESSEE's installation. In the
event such sub-meter is installed, the LESSEE shall pay the utility directly for its power consumption,

3
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if billed by the utility, and if not billed by the utility, then LESSEE shall pay an estimated utilities
charge of Fifty Dollars ($50.00) per month to LESSOR.

LESSEE shall be permitted at any time during the Term of each Supplement, to install,
maintain and/or provide access to and use of, asnecessary (during any power interruption at
the Premises), atemporary power source, and all related equipment and appurtenances
within the Premises, or elsewlere onthe Property in such locations as reasonably approved
by LESSOR. LESSEE shall have the right to install conduits connecting the temporary power
source and related appurtenances to the Premises.

6. EXTENSIONS. Each Supplement shall automatically be extended for four (4)
additional five (5) year terms unless LESSEE terminates it atthe end of the then current term
by giving LESSOR. written notice of the intent to terminate at least three (3) months prior to the
end of the then current term. The mitial term and all extensions under a Supplement shall be
collectively referred to herein as the “Term". Notwithstanding anything herein, after the
expiration of this Agreement, its terms and conditions shall survive and govern with respect to
any remaining Supplements in effect until their expiration or termination.

7. USE; GOVERNMENTAL APPROVALS. LESSEE shall use the Premises for the purpose of
constructing, maintaining, repairing and operating a communications facility and uses incidental
thereto. LESSEE shall have the right, without payment of any additional, rental, Capital Costs or other
fee, to replace, repair, add or otherwise modify its utilities, equipment, antennas and/or conduits or any
portion thereof and the frequencies over which the equipment operates, whether the equipment,
antennas, conduits or frequencies are specified or not on any exhibit attached to a Supplement, during
the Term. It is understood and agreed that LESSEE's ability to use the Premises is contingent
upon its obtaining after the execution date of cach Supplement all of the certificates, permits and
other approvals (collectively the "Governmental Approvals") that may be required by any Federal,
State or Local authorities as well as a satisfactory building structural analysis which will permit
LESSEE use of the Premises as set forth above. LESSOR shall cooperate with LESSEE in its effort
to obtain such approvals and shall take no action which would adversely affect the status of the
Property with respect to the proposed use thereof by LESSEE. In the event that (i) any of such
applications for such Governmental Approvals should be finally rejected; (ii) any Governmental
Approval issued to LESSEE is canceled, expires, lapses, oris otherwise withdrawn or terminated
by governmental  authority; and (iif) LESSEE determines that such Governmental Approvals may
not be obtained in a timely manner, LESSEE shall have the right to terminate the applicable
Supplement. Notice of LESSEE's exercise ofitsright to terminate shall be given to LESSOR
in accordance with the notice provisions set forth in Paragraph 18 and shall be effective upon
the mailing of such notice by LESSEE, orupon such later date as designated by LESSEE. All
rentals paid to said termination date shall be retained by LESSOR. Upon such termination, the
apphcable Supplement shall be of no firther force or effect except to the extent of the
representations, ~ warranties and indemnities inade by each Party to the other thereunder.
Otherwise, the LESSEE shall have no further obligations for the payment of rent io LESSOR for the

terminated  Supplement.
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8. INDEMNIFICATION. Subject to Paragraph 9 below, each Party shall indenmify and hold
the other harmless against any claim of liability or loss from personal injury or property damage
resulting from or arising out of the negligence or willful misconduct of the indemnifying Party, its
employees, contractors or agents, except to the extent such claims or damages may be due to or
caused by the negligence or willful misconduct of the other Party, or its employees, contractors or
agents,

9, INSURANCE.

a. - The Parties hereby waive and release any and all rights of action for negligence
against the other which may hereafter arise onaccount of damage to the Premises or to the
Property, resulting from any fire, or other casualty of the kind covered by standard fire insurance
policies with extended coverage, regardless of whether or not, or in what amounts, such insurance
is now or hereafter carried by the Parties, or either of them. These waivers and releases shall apply
between the Partics and they shall also apply to any claims under or through either Party as a
result of any asserted right of subrogation. All such policies of insurance obtained by either Party
concerning the Premises or the Property shall waive the insurer's right of subrogation against the other

Party.

b. LESSOR and LESSEE each agree that at its own cost and expense, each will maintain
commercial general liability insurance on an ISO CGL formm 00 01 or equivalent with limits of
$1,000,000 for injury to or death of one or more persons and for damage or destruction to property in
any one occirence and $2,000,000 policy aggregate. TESSOR and LESSEE each agree that it will
include the other Party as an additional insured.

Notwithstanding the forgoing, LESSEE may, in its sole discretion, self-insure any of the required
insurance under the same terms as required by this Agreement. In the event LESSEE elects to self-
insure its obligation under this Agreement to include LESSOR as an additional insured, the following
conditions apply: (i) LESSOR shall promptly and no later than thirty (30) days after notice thereof
provide LESSEE with written notice of any claim, demand, lawsuit, or the like for which it secks
coverage pursuant to this Paragraph and provide LESSEE with copies of any demands, notices,
summonses, or legal papers received in connection with such claim, deinand, lawsuit, or the like; (ii)
T.ESSOR shall not settle any such claim, demand, lawsuit, or the like without the prior written consent
of LESSEE; and (iii) LESSOR shall fully cooperate with LESSEE in the defense of the claim, demand,

lawsuit, or the like.

10. LIMITATION OF LIABILITY. Except for indemnification pursuant to Paragraphs § and
22, neither Party shall be liable to the other, or any of their respective agents, representatives,
employees for auy lost revenue, lost profits, loss of technology, rights or services, incidental,
punitive, indirect, special or consequential damages, loss of data, or interruption or loss of use of
service, even if advised of the possibility of such damages, whether under theory of contract, tort
(including negligence), strict liability or otherwise.

11. ANNUAL TERMINATION. Notwithstanding anything to the contrary contained herein,
provided LESSEE is not in default hereunder beyond applicable notice and cure periods, LESSEE shall

117

Doc #02-567516.2




have the right to terminate each Supplement upon the anmual anniversary of the Commencement Date
provided that three {3} months prior notice is given to LESSOR.

12. INTERFERENCE. LESSEE agrees to install equipment of the type and frequency which will
not cause harmful interference which is measurable in accordance with then existing industry
standards to any equipinent of LESSOR or other fessees of the Property which existed on the Property
prior to the date this Agreement is executed by the Parties. In the event any after-installed
LESSEE's equipment causes such mnterference, and after LESSOR has notified LESSEE in writing
of such interference, LESSEE will take all commercially reasonable steps necessary to correct and
climinate the interference, meluding but not Hmited to, at LESSEE's option, powering down such
equipment and later powering up such equipment for intermittent testing. In no event will LESSOR be
entitled to terminate a Supplement or relocate the equipment as long as LESSEE  is making a good
faith effort to remedy the inferference issue. TESSOR agrees that LESSOR and/or any other tenants of
the Property who currently have or m the future take possession of the Property will be penmifted to
install only such equipment that is of the type and frequency which will not cause harmful interference
which is measurable in accordance with then existing industry standards to the then existing equipment
of LESSEE. In the event LESSOR and/or any other tenants of the Property cause harmful interference
which is measurable in accordance with then existing industry standards to TESSEE, and after
LESSEE has notified LESSOR in writing of such interference, LESSOR will take all commercially
reasonable steps necessary to correct and eliminate the interference., The Parties acknowledge that there
will not be an adequate remedy at law for noncompliance with the provisions of this Paragraph and
therefore, either Party shall have the right to equitable remedies, such as, without limitation,
injunctive relief and specific performance.

13. REMOVAL AT END OF TERM. LESSEE shall, upon expiration of the Term, or within
ninety (90) days after any earlier termination of a Supplement, remove its equipment, conduits,
fixtures and all personal property and restore the Premises to its original condition, reasonable wear
and tear and casualty damage excepted. LESSOR agrees and acknowledges that all of the equipment,
conduits, fixtures and personal property of LESSEE shall remain the personal property of LESSEE
and LESSEE shall have the right to remove the same at any time during the Term, whether or not
said items are considered fixtures and attachinents to real property under applicable laws. If such
time for removal causes LESSEE toremain on the Premises after termination of the Supplement,
LESSEE shall pay rent at the then existing monthly rate or on the existing monthly pro-rata basis if
based upon a longer payment term, until such time as the removal of the antenna structure, ﬁxtu:res

and all personal property are completed.

14. RIGHT OF FIRST REFUSAL (COMMUNICATIONS EASEMENT). If LESSOR elects,
during the Term of any Supplement to grant to a third party by easement or other legal instrument
an interest in and to that portion of the building and/or Property occupied by LESSEE, or a larger
portion thereof, for the purpose of operating and maintaining communications facilities or the
management thereof, with or without an assignment of the Supplement to such third party, LESSEE
shall have the right of first refusal to meet any bona fide offer of transfer on the same terms and
conditions of such offer. If LESSEE fails to meet such bona fide offer within thirty (30} days after
written notice thereof from LESSOR, LESSOR may grant the easement or interest in the Property or

6
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portion thereof to such third person in accordance with the terms and conditions of such third party
offer.

15, RIGHTS UPON SALE, Should LESSOR, at any time dwring the Temn of any
Supplement decide (i) to sell or transfer all or any part of the Property or the Prentises thereon to a
purchaser other than LESSEE, or (i1} to grant to a third party by easement or other legal instrument
an interest in and to that portion of the Premises and or Property occupied by LESSEE, or a larger
portion thereof, for the purpose of operating and maintaining cormmunications facihties or the
management thereof, such sale or grant of an easement or interest therein shall be under and subject to
the Supplement and any such purchaser or transferee shall recognize LESSEE's rights hereunder and
under the terms of the Supplement. In the event that LESSOR completes any such sale, fransfer, or
grant described in this paragraph without executing an assignment of the Supplement whereby the
third party agrees in writing to assume all obligations of LESSOR under the Supplement, then
LESSOR shall not be released from its obligations to LESSEE under the Supplement, and LESSEE
shall have the right to look to LESSOR and the third party for the full performance of the

Supplement.

16. QUIET ENJOYMENT AND REPRESENTATIONS. LESSOR covenants that LESSEE, on
paying the rent and performing the covenants herein and in a Supplement, shall peaceably and quietly
have, hold and enjoy the Premises. LESSOR represents and warrants to LESSEE as of the execution
date of each Supplement, and covenants during the Term that LESSOR is seized of good and sufficient
title and interest to the Property and has full authority to enter into and execute the Supplement.
LESSOR further covenants during the Term that there are no liens, judgments or impediments of title
on the Property, or affecting LESSOR's title to the same and that there are no covenants, easements or
restrictions which prevent or adversely affect the use or occupancy of the Premises by LESSEE as set

forth above.

17. ASSIGNMENT. This Agreement and each Supplement under it may be sold, assigned or
transferred by the LESSEE without any approval or consent of the LESSOR to the LESSEE's principal,
affiliates, subsidiaries of its principal or to any entity which acquires all or substantially all of
LESSEE's assets in the market defined by the FCC in which the Property is located by reason of a
merger, acquisition or other business reorganization. As to other partics, this Agreement and each
Supplement may not be sold, assigned or transferred without the written consent of the LESSOR,
which such consent will not be unreasonably withheld, delayed or conditioned. No change of stock
ownership, partnership interest or control of LESSEE or transfer upon partnership or corporate
dissolution of LESSEE shall constitute an assignment hereunder.

18, NOTICES. All notices hereunder must be in wnting and shall be deemed validly given if sent
by certified mail, retum receipt requested or by cominercial courier, provided the courier's regular
business is delivery service and provided further that it guarantees delivery to the addressee by the
end of the next business day following the courier’s receipt from the sender, addressed as follows (or
any other address that the Party to be notified may have designated to the sender by like notice):

LLESSOR: The City of Scranton
340 North Washington Street
Scranton, Pennsylvania 18501
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LESSEE: AT&T Network Real Estate Administration
Re: Cell Siie #: ; Cell Site Name:
Fixed Asset No: '
575 Morosgo Drive

Atlanta, GA 30324

With a copy to:

AT&T Legal Department-Network

Atin.: Network Counsel

Re: Cell Site #: ; Cell Site Name:
Fixed Asset No;

208 South Akard Street

Datlas, TX 75202-4206

AT&T Mobility Corporation
Attn: Lease Administration, Mail Drop 370
Re: Cell Site #: ; Cell Site Name:
Fixed Asset No:
200 North Wamer Road
King of Prussia, PA 1940 North6
The copy sent to the Legal Department is an administrative step which alone does not
constitute legal notice.

Notice shall be effective upon actual receipt or refiisal as shown on the receipt obtained
pursuant to the foregoing.

19, RECORDING. LESSOR agrees to execute a Memorandum of each Supplement which
LESSEE may record with the appropriate recording officer. The date set forth in the Memorandum
of Lease is for recording purposes only and bears no reference to commencement of either the Term

or rent payments.

20. DEFAULT. In the event there is abreach by a Party with respect to any of the
provisions of this Agreement or its obligations under it, the non-breaching Party shall give
the breaching Party written notice of such breach. After receipt of such written notice, the
breaching Party shall have thirty (30) days in which to cure any breach, provided the breaching
Party shall have such extended period as may be required beyond the thirty (30) days if the
breaching Party conymences the cure within the thirty (30) day period and thereafter
continuously and diligently pursues the cure to completion. The non-breaching Party may not
maintain any action or effect any remedies for defanlt against the breaching Party unless and until
the breaching Party has failed to cure the breach within the time periods provided in this
Paragraph. Notwithstanding the foregoing to the contrary, it shall be a default under this Agreement
if LESSOR fails, within five (5) days after receipt of written notice of such breach, to perform an

3
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obligation required to be performed by LESSOR if the failure to perform such an obligation
interferes with LESSEE's ability to

conduct its business in the building; right-of-way, or on the real propetty or pole provided, however,
that if the nature of LESSOR's obligation is such that more than five (5) days after such notice is
reasonably required for its performance, then it shall not be a defanit under this Agreement if
performance is commenced within such five (5) day period and thereafter diligently pursued to

completion.

21. REMEDIES. In the event of a default by either Party with respect to a material provision
of this Agreement, including but not limited to uncured interference under Section 12 of this
Agreement, without limiting the non-defaulting Party in the exercise of any right or remedy which the
non-defaulting Party may have by reason of such default, the non-defaulting Party inay terminate the
applicable Supplement and/or pursue any remedy now or hereafter available to the non-defaulting
Party under the Laws or judicial decisions of the state in which the Premises are located. Further, upon
a default, the non-defaulting Party may at its option {(but without obHgation to do so), perform the
defaulting Party's duty or obligation on the defaulting Party's behalf, including but not limited to the
obtaining of reasonably required insurance policies. The costs and expenses of any such performance
by the non-defaulting Party shall be due and payable by the defaulting Party upon invoice therefor. If
LESSEE undertakes any such performance on LESSOR's behalf and LESSOR does not pay LESSEE
the full undisputed amount within thirty (30) days of its receipt of an invoice setting forth the
amount due, LESSEE may offset the full undisputed amount due against all fees due and owing to
LESSOR under the applicable Supplement until the full undisputed amount is fully reimbursed to

LESSEE.
22, ENVIRONMENTAL.

a. LESSOR will be responsible for all obligations of compliance with any and all
environmental and industrial hygiene laws, including any regulations, guidelines, standards, or
policies of any governmental authorities regulating or imposing standards of liability or standards of
conduct with regard to any environmental or industrial hygiene conditions or concerns as may now
or at any time hereafier be in effect, that are or were in any way related to activity now conducted in,
on, orinany way related to the building, right-of-way, pole or Property, unless such conditions or
concerns are caused by the specific activitics of LESSEE in the Premises.

b. LESSOR shall hold LESSEE harmless and indemnify ILESSEE from and assume
all duties, tesponsibitity and Hability at LESSOR's sole cost and expense, for all duties,
responsibilities, and liability (for payment of penalties, sanctions, forfeitures, losses,
costs, or damages) and for responding to any action, mnotice, claim, order, summons,
citation, directive, litigation, investigation or proceeding which is in any way related to: a)
failure to comply with any environmental or industrial hygiene law, including without
limitation any regulations, guidelines, standards, or policies of any governmental authorities
regulating or imposing standards of Hability or standards of conduct with regard to any
environmental or industrial hygiene concems or conditions as may now or at any time
hereafter be in effect, unless such non-compliance results from conditions caused by LESSEE;
and b) any environmental or industrial hygiene condijtions arising out of or in any way related to
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the condition of the building, right-of-way, pole or Property or activities conducted thereon, unless
such environmental conditions are caused by LESSEE.

c. LESSEE shall hold LESSOR harmless and indemnify LESSOR from and assume all
duties, responsibility and liability at LESSEE's sole cost and expense, for all duties,
responsibilities, and liability (for payment of penalties, sanctions, forfeitures, losses,
costs, or damages) and for responding to any actiom, notice, claim, order, summons,
citation, directive, litigation, investigation or proceeding which is in any way related to: a)
faiture to comply with any environmental or industrial hygiene law, including without
limitation any regulations, guidelines, standards, or policies of any govemmental authorities
regelating or imposing standards of liability or standards of conduct with regard to any
environmental —or industmal hygiene concems or conditions as may now or at any time
hereafter be in effect, to the extent that such non-compliance results from conditions  caused
by LESSEE; and b) any environmental or industrial hygiene conditions arising out of or in
any way related to the condition of the building, right-of-way, pole or Property or activities
conducted thereon, {fo the extent that such environmental conditions are caused by LESSEE.

23, CASUALTY. Inthe event of damage by fire or other casualty to the building, right-of-
way, pole or Premises that cannot reasonably be expected to berepaired within forty-five (45)
days following same or, if the Property is damaged by fire or other casualty so that such damnage
may reasonably Dbe expected to dismupt LESSEE's  operations at the Premises for more than
forty-five (45) days, then LESSEE may, at any time following such fire or other casualfy,
provided LESSOR has not completed the restoration required to permit LESSEE to resume
its operation at the Premises, terminate the Supplement upon fifteen (15) days pror written
notice to LESSOR. Any such notice of termination shall cause the Supplement to expire with
the same force and effect as though the date set forth in such notice were the date originally set as
the expiration date of the Supplemment and the Parties sliall make an appropriate adjustient, as
of such termination date, withrespect to payments due to the other under the Supplement.
Notwithstanding the foregoing, the rent shall abate during the period of repair following such
fire or other casualty in proportion to the degree to which LESSEE's wuse of the Premises is

impaired.

24. APPLICABLE LAWS. During the Term, LESSOR shall maintain the building,
light pole, utility pole, traffic control pole, facility, right-of-way and/or real property, as the case
may be, in compliance with all applicable laws, mles, regulations, ordinances, dircctives,
covenants, easements, zoning and land use regulations, and restrictions of record, permits,
building codes, and the requirements of any applicable fire insurance underwriter or rating
bureau, now in effect or which may hereafter coine into effect (including, without limitation,
the Americans with Disabilities Act and laws regulating hazardous substances) (collectively
"Laws"). LESSEE shall, inrespect tothe condition of the Premises and at LESSEE's sole cost
and expense, comply with (a) all Laws relating solely to LESSEE's specific and unique nature
of use of the Premises; and (b) all building codes requiring modifications to the Premises due to
the improvements being made by LESSEE in the Premises. It shall be LESSOR's obligation to
comply with all Laws relating to the building, Light pole, utility pole, fraffic control pole,
facility, right-of-way and/or real pro petty, as the case may be, in general, without regard to

10
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specific use (including, without limitation, modifications required to enable LESSEE to obtain
all necessary building permits).

25, AUTHORIZED ENTITIES. This Agreement is entered into by the Parties
each on its ownbehalf and for the benefit of: (i) any entity in which the Party directly or
indirectly holds an equity or similar interest; (i) any entity which directly or mdirectly holds an
equity or similar interest in the Party; or (iii) any entity directly or indirectly under common
control with the Party. Each Party and each of the entitics described above are referred to herein  as
an “Authorized Entity”. No obligation is incurred or hability accepted by any Authorized Entity
until that Authorized Entity enters into a site specific Supplement. Only the Party and the
Authorized Entity executing a Supplement are responsible for the obligations and liabilities
related thereto arising under that Supplement and this Agreement. All communications and
invoices relating to a Supplement must be directed to the Authorized Entity signing the Supplement.
A defanit by any Authorized Entity will not constitute or serve as a basis for a default by any
other Authorized Entity not aparty to the applicable Supplement.

26. MISCELLANEQUS. This Agreement and the Supplements that may be
executed from thne to time hereunder contain all agreements, promises and understandings
between the LESSOR and the LESSEE regarding this transaction, and no oral agreement, promises
or understandings shall be binding upon either the LESSOR or the LESSEE in any dispute,
controversy or proceeding. This Agreement may not be amended or varied except in a writing 51gned
by all Parties. This Agreement shall extend to and bind the heirs, personal representatives, successors
and assigns hereto. The failure of either party to insist upon strict performance of any of the terms
or conditions of this Agreement or to exercise any of its rights hereunder shall not waive such
rights and such party shall have the right to enforce such rights at any time. The
performancé of this Agreement via each Supplement shall be governed interpreted, construed
and regulated by the laws of the state in which the Premises is located without reference toits

choice of law rules,
27, USE OF PUBLIC RIGHTS-OF-WAY.

a, LESSOR  hereby grants to LESSEE the right to use the municipal
public rights-of-way for the installation, maintenance and operation of LESSEE's
communications equipment in and/or upon light poles, utility poles, traffic control poles,
facilities, rights-of-way and/or real property, as the case may be, owned by LESSOR or by third
partics and located within said public right-of-way. LESSOR agrees that the annual renfal as
described in Paragraph 3 above includes any fee orrent associated with LESSEE's use of the
public rights-of-way, and in no event shall LESSEE be obligated to pay LESSOR any other rent
or fee in connection with such use of any of the public rights-of-way.

b. This Agreement shall allow LESSEE to perform all work on
LESSEE's commmications  equipment within the public rights-of-way and to park vehicles in
the sireets and other public rights-of-way when necessary for the mstallation, replacement,
operation, maintenance or removal of LESSEE's comrmunications equipment. LESSEE and
confractors performing work for LESSEE shall not be required to pay any fee in order to

11
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perform work on LESSEE's communications equipment, or park within the streets and other
public rights-of-way.

c. In the event, a pole does not exist in the public right-of-way or the poles that
do exist cannot accommodate LESSEE’s loading, LESSEE may set a new pole or poles within the
public right-of-way, in compliance with applicable Laws.

IN WITNESS WHEREQCF, the Parties hereto have set their hands and affixed their respective
seal the day and year first above written.
“LESSOR”

The City of Scranton

By:
Name:

WITNESS
Title:

Date:

“LESSEE”

New Cingular Wireless PCS, LLC
By: AT&T Mobility Corporation
Its: Manager

‘ 2 _
% ’ ’ Name: Chrsfopher J. Gehlfhaus

WITNESS 7
Title: Sr. Real Estate and Construction

Manager

Date: H//O//?-
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CITY OF SCRANTON

ATTEST:
BY: BY:
Lori Reed, City Clerk William L. Courtright, Mayor
Date: Date:
BY:
Roseann Novembrino, City Controller
Date:
APPROVED AS TO FORM:
BY:

Jessica L. Eskra, Esq., City Solicitor

Date:
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EXHIBIT "A"
LEASE SUPPLEMENT

This Lease Supplement (“Supplement"), is made this day of , 20,
between The City of Scranfton, having an address of 340 North Washington Street, Scranton,
Pennsylvania 18711  ("Lessor'), and New Cingular Wireless PCS, I.LC, a Delaware limnited
liability company, whose principal place of business is 575 Morosgo Drive, Atlanta, GA 30324

("Lessee").

1. Master Lease Agreement. This Supplement is a Supplement asreferenced in that certain
Master ease Agreement between The City of Scranton and New Cingular Wireless PCS, LLC,
dated ,20 ,  (the "Agreement"}, All of the terms and

conditions of the Agreement are incorporated herein by reference and made a part hereof without -
the necessity of repeating or attaching the Agreement. T the event of a contradiction, modification
or inconsistency between the terms of the Agreement and this Supplement, the terms  of this
Supplement  shall govern. Capitalized terms used in this Supplement shall have the same mneaning
described for them in the Agreement unless otherwise indicated herein.

2. Premises. . Lessor hereby leases to Lessee certain spaces on and within Lessor's  Property
located at . The Premises leased by the LESSOR to the

LESSEE hereunder is shown on Exhibit “1* attached hereto and made a part hereof.

3. Term. The Commencement Date and the Term of this Supplement shall be as set forth in the
Agrecment.

4, Consideration. Rent under this Supplement shall be One Thousand Two Hundred and 00/100
Dollars ($1,200.00) per year, payable to The City of Scranton at 340 North Washington Avenue,
Scranton, Pemmsylvania 18711, The annual rental for each extension term will be increased at the rate
of fifteen percent (15%) of the annual rental for the previous term.

5. Site-Specific Terms. (Include any site-specific terms)
* The following subsection 5 () shall be added to the first ten (10} Supplements only that are signed
between the Parties:

a. ADDITIONAL RENT (“Capital Costs™). As additional rent, LESSEE fiuther agrees
to pay LESSOR a non-refundable one-time payment of Five Thousand and 00/100 dollars ($5,000.00)
on the first ten (10) fully exccuted Supplements, which shall be due and payable within thirty (30) days
of the commencement of construction under the applicable Supplement (“Capital Costs™). The parties
understand and agree that the Capital Costs are being paid to LESSOR to reimburse LESSOR. for fees
mcurred in the performance of this Agreement, and no further Capital Costs shall be payable to
LESSOR beyond the first ten (10) fully executed Supplements. The cumulative Sum of Capital Costs
paid by LESSEE to LESSOR shall not exceed Fifty Thousand and 00/100 ($50,000.00).

This Supplement is the Suppleinent entered into between the Parties.
Doc #02-567516.2
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IN WITNESS WHEREOQF, the Parties hereto have set their hand and affixed their respective seal the
day and year first above written

[Signature Page To Follow]
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WITNESS

WITNESS

Doc #02-567516.2

“LESSOR”
City of Scranton

By:
Name:

Title:
Date:

“LESSEE”

New Cingular Wireless PCS, LLC
By: AT&T Mobility Corporation
Tts: Manager

By:
Name: Christopher J. Gehlhaus

Title: Sr. Real Estate and Construction
Manager
Date:
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EXHIBIT 1

SITE PLAN OF PREMISES
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| September 29, 2017

joseph Price

‘Assistant City Solicitor

i 340 North Washington Avenue
Scranton, PA 18503

RE: AT&T small cells and City of Scranton
Mr. Price:

Network Building and Consulting is contracted by AT&T for
project management for site acquisition, planning and zoning for
the current AT&T expansion of their wireless network. AT&T

1 has an interest In procuring multiple cell site licenses with the
City of Scranton for wireless communications facilities.

1 At your earliest convenience, I would like a meeting to discuss the
| project in how it will relate to the City of Scranton regarding the
acceptability of the project from the City and financial impact to
the City for a revenue stream. Please advise to a mutually

1 agreeable date and time.

-

Enclosed find information forwarded to Don King, City Planner,
: for a resolution for the Council for 3 sites in August 2017
associated with Pennsylvania Department of Transportation.

H,

! within the Scranton ROW (right of way).

-

| At present, there are nine (9) initial small cell /nodes planned
within the City:

““’% Node #1 - Linden Street between intersections of Colfax Ave and
: Sherwood Court;

3 Node #2 — Mulberry Street between Colfax Avenue and Arthur

| Avenue;

; Node #3 - Pine Street at intersection of Clay Avenue;

i Node #4 - Intersection of route 307 and Meadow Avenue;

i Node #5 - intersection of jefferson Avenue and E. Gibson Street;
. Node #6 - Intersection at Scranton High School;

121l Node #7 - Wyoming Avenue between Ash Street and Popular St;

i Also enclosed is information to Don King in September for & sites;

|
|

|

tabbles

*lf 7
[
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" Node #9 - Mulberry Street between McKenna Court and Quincy i
~* Avenue; }

Node numbers 24, 26 and 29 are placed on a structure with
Pennsylvania Department of Transportation. The remaining 6
nodes are the Scranton ROW.

I can be reached by mobile phone at 570-236-6538, email
moser@nbcllc.com or USPS address of 39 Fairview Avenue, Suite
B; Mount Pocono, PA 18344.

Thank you for your time in this matter.

Sincerely,
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Sﬂ/ﬂl/lﬁ’h DEPARTMENT OF LAW

PENNSYLYANIA CHYHALL % 340 NORTH WASHINGTON AVENUE ¢ SCRANTON, PENNSYLVANIA 18503 « PHONE: 570-348-4105 ® FAX: 570-348-4243

November 16, 2017

RE CEIVE m

To the Honorable Council

Of the City of Scranton 'JDV 17 2017
Municipal Building ' ’
Scranton, PA 18503 ' QFFICE OF CITy

COUNCIL/CITY CLERK
Dear Honorable Council Membets: -

ATTACHED IS A RESOLUTION AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO EXECUTE AND ENTER INTO A
MASTER LEASE AGREEMENT BETWEEN THE CITY OF SCRANTON,
HEREINAFTER DESIGNATED (“LESSOR”) AND NEW CINGULAR WIRELESS
PCS, LLC, A DELAWARE LIMITED LIABILITY COMPANY, WITH ITS PRINCIPAL
OFFICES AT 575 MOROSGO DRIVE, ATLANTA, GA 30324, HEREINAFTER |
DESIGNATED (“LESSEE”) TO LEASE SPACE TO LESSEE WITH RESPECT TO
PARTICULAR SI'TES AT WHICH LESSEE WISHES TO INSTALL, MAINTAIN, AND
OPERATE, SMALL CELL COMMUNICATIONS EQUIPMENT, AS WELL AS ANY
AND ALL NECESSARY LLEASE SUPPLEMENTS OUTLINED HEREIN.

Respectfully,

S
Jéssida L. Eskra, Esquire
City Solicitor

JLE/sl
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RESOLUTIONNO.
2017
APPOINTMENT OF CHRISTE A. CASCIANO, SR., 301 NORTON AVENUE,
SCRANTON, PENNSYLVANIA, 18504 AS BUSINESS ADMINISTRATOR
EFFECTIVE NOVEMBER 20, 2017. MR. CASCIANQ WILL BE REPLACING
DAVID BULZONI WHO RESIGNED AS BUSINESS ADMINISTRATOR.

WHEREAS, David Bulzoni resigned from his position as Business Administrator
effective November 11, 2017; and

WHERLEAS, the Mayor has appointed Christe A. Casciano, Sr. to fill the position of
Dave Bulzoni; and

WHERIAS, Christe A, Casciano, Sr, has the requisite, experience, education and
training necessary to serve as Business Administrator of the City of Scranton.

NOW, THEREFORT, BE IT RESOLVED that the appointment of Christe A,
Casciano, Sr., 301 Norton Avenne, Scranton, PA is hereby approved as is the execution of any
and all documents necessary to formalize that appointment,

SECTION 1. Ifany section, clause, provision or portion of this Resolution shall be held
invalid or unconstitutional by any Conrt of competent jurisdiction, such decision shall not affect
any other section, clause, provision or portion of this Resolution so long as it remains legally
eniorceable minus the invalid portion. The City reserves the right to amend this Resolntion or
any portion thereof from time to time as it shall deem advisable in the best interests of the
promotion of the purposes and intent of this Resolution and the effective administration thereof,

SECTION 2. This Resolution shall become effective immediately upon approval,

SECTION 3. This Resoclution is enacted by the Council of the City of Scranton under
the authority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule

Charter and Optional Plans Law”, and any other applicable law arising under the laws of the

State of Pennsylvania.




Sé‘/ﬂh/ﬁh OFFICE OF THE MAYOR

PEHNIYLYAHNIA CITYHALL « 340 NORTH WASHINGTON AYENUE » SCRANTON, PENNSYLVANA 18503 « PHONE: 570-348-4101 » FAX: 570-348-425]

November 16, 2017

Danielle Kennedy
Director of Human Resources/Assistant Business Administrator

340 North Washington Avenue
Scranton, PA 18503

Dear Mrs. Kennedy:
Please be advised that I have appointed Christie A. Casciano, Sr., 301 Norton Avenue, Scranton,
Pennsylvania 18504 to the position of Business Administrator effective November 20, 2017 to

replace David Bulzoni who resigned on November 11, 2017.

M. Casciano’s salary will be $90,000.00 yearly. Kindly adjust your records accordingly.

Sincerely,

Wﬂham 2 Courtright

Mayor, City of Scranton

CC: Roseann Novembrino, City Controller
Christie Casciano, Sr., Business Administrator
Kathy McGinn, Payroll
Debbie Torba, Insurance
Jessica Eskra, City Solicitor
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MEMORANDUM

TO: Danielle Kennedy, Human Resources Director
FROM: David Bulzoni, Business Administrator

RE: Departure

DATE: November 14, 2017

Danielle, please accept this memorandum for my file as a confirmation of my departure
date of November 11, 2017, This note will confirm the intent of my August 2017 memorandwum

with more specificity. Thank you again for your patience.

Dave
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ECEIVE]D

NOY 17 20V

) |  OFFICEOF ciTyY
\ | | COUNCIL/CITY CLERK

Sﬂ/ﬂWh DEPARTMENT OF LAW

PENNSYLVANITA CITY HALL ® 340 NORTH WASHINGTON AVENUE » SCRANTON, PENNSYLVANIA 18503 & PHONE; 570-348-4105 & FAX; 570-348-4263

November 16, 2017

T'o the Honorable Council
Of the City of Scranton
Municipal Building

~ Sctanton, PA 18503

Dear Honorable Council Members:

ATTACHED IS A RESOLUTION AUTHORIZING APPOINTMENT OF
CHRISTE A. CASCIANO, SR., 301 NORTON AVENUE, SCRANTON,
PENNSYLVANIA, 18504 AS BUSINESS ADMINISTRATOR.

EFFECTIVE NOVEMBER 20, 2017. MR. CASCIANO WILL BE REPLACING -
DAVID BULZONI WHO RESIGNED AS BUSINESS ADMINISTRATOR.

Respectfully,

Jessika L. Eskta, Esquire
City Solicitor

JLE/sl
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RESOLUTIONNO.
2017

AUTHORIZING THE MAYOR AND OTHER APPROPRIATE CITY OFFICIALS TO
EXECUTE AND ENTER INTO A COLLECTIVE BARGAINING AGREEMENT WITH
LOCAL LODGE 2305 OF THE INTERNATTONAL ASSOCIATION OF MACHINISTS
AND AEROSPACE WORKERS IN ACCORDANCE WITH THE TERMS AND
PROVISIONS OF A MEMORANDUM OF UNDERSTANDING RATIFIED BY THE
MEMBERSHIP,

WHEREAS, Local Lodge No. 2305 of the International Association of Machinists and
Aerospace Workers (the “Union”) and the City of Seranton entered into negotiations for the
terms of a new Collective Bargaining Agreement; and

WHEREAS, those negotiations resulted in a Memorandum of Understanding setting
torth the terms and provisions for a Collective Bargaining Agreement for the period from
January 1, 2018 to December 31, 2021, a copy of which is attached hereto as Exhibit “A” and
incarparated herein by reference thereto titled Memorandum of Understanding between Local
Ledge No. 2305 and the City of Seranton; and

WHEREAS, the Union ratified the terms and provisions of the Memoranduni of
Understanding with a final vote of 65 in favor, and 3 against.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CIITY OF
SCRANTON that the Mayor and other appropriate City officials are authorized to execute and
enter into a Collective Barpaining Agreement with the Local Lodge No. 2305 of the International
Association of Machinists and Aerospace Workers in final contract format to be completed by
the Parties containing the terms and provisions of the Memorandum of Understanding between
Local Lodge No. 2305 of the International Association of Machinists and Aerospace Workers
and the City of Scranton attached hereto as Exhibit “A” and incorporated herein by reference
thereto.

SECTION 1. Ifany section, clause, provision or portion of this Resolution shall be held
invalid or unconstitutional by any Court of competent jurisdiction, such decision shall not affect
any other section, clause, provision or portion of this Resolution so long as it remains legally
enforceable minus the invalid portion. The City reserves the right to amend this Reselution or

any portion thereof from tinte to time as it shall deem advisable in the best interests of the

promotion of the purposes and intend of this Resolution and the effective administration thereof,
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SECTION 2. This Resclution shail become effective immediately upon approval.

SECTION 3. This Resolution is enacted by the Council of the City of Scranton under
the authority of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule
Charter and Oplicnal Plans Law”, and any other applicable law arising under the laws of the

State of Pennsylvania.
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Sally Locker

From:
Sent:
To:
Subject:

Jessica Boyles

Thursday, November 16, 2017 4:15 PM
Sally Locker

FW: memorandum of understanding

From: sam vitris [mailto:sfv2305@outlook.com]

Sent: Thursday, November 16, 2017 3:10 PM

To: Jessica Boyles

Subject: memorandum of understanding

Jess,

as president of local lodge 2305 representing Scranton dpw and recreation we are pleased to inform the city
of Scranton that the memorandum of understanding regarding our 2018- 2021 contract has been approved by

the membership 65 votes for and 3 against.

Thank you Sam Vitris
president local 2305
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DEPARTMENT OF HUMAN RESQURCES

CITY BALL + 340 NORTH WASHINGTON AVENUE « SCRANTON. PENNSYLVANIA 18503 « PHONE: 570-348-4244 « FAX: 570-348-4202

PENNSYLVANIA

2018-2021 International Association of Machinists & Aerospace Workers AFL-CIO

1. UNAFFECTED PROVISIONS

Except as otherwise specifically provided by this Memorandum of Understanding, all terms and
conditions of the parties’ 2014 — 2017 Collective Bargaining Agreement shall remain in full force
and effect for the duration of the successor agreement provided by this Memorandum of
Understanding.

2. EXTENSION OF THE COLLECTIVE BARGAINING AGREEMENT

The 2014 — 2017 Collective Bargaining Agreement shall be extended for a period of four years,
commencing on January 1, 2018 and terminating on December 31, 2021.

3. EFFECTIVE DATE OF MODIFICATIONS

Except as specifically provided herein, all modifications to the 2014 — 2017 Collective Bargaining
Agreement shall become effective with the pay period next following the mutual ratification of
this Memorandum of Understanding.

EXHIBIT
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MUTUALLY AGREEABLE TERMS

Article |, Section 4: Probation Period — All new Employees engaged by the City shall be deemed
on a probation period for the first forty-five {45) days, with a potential fifteen {15} day extension
when requested in writing te the Union. All such Employees may be dismissed during said trial
period without cause. After the said trial period, all new Employees shall become regular

Employees.

Articfe Ill Union Security, Section 1: As a condition of empioyment, all employees covered by
this Agreement shall, forty-five (45) days after the date of the execution of this Agreemetn, or in
the case of new employees, forty-five (45) days after the date of hiring, become members of the
Union and remain members in good standing in the Union during the term of this Agreement.
The City may require a fifteen (15} day extension when requested in writing to the Union.

Article VI Discipline and Discharge, Section 3(10): Failure of an employee to notify the Director
of the Department of an infraction that may effect his Commercial Driver’s License.

Article VI Discipline and Discharge, Section 5{10}: Failure of an employee to notify the Director
of the Department of a revocation of his Commercial Driver's License.

Article VII Safety, Section 4: The Directors of the Departments of Public Works and Parks and
Recreation or his designated representative designated by the Union may meet monthly with
the Director of the Department and/or designated City official along with designated Union
official to discuss safety matters during the last hour of the bargaining members’ work day.

Article XI Seniority, Section 7(B): All postings will be posted behind a locked glass cabinet in the
Department of Public Works. The posting will state the number of jobs to be filted, the shift on
which the work is to be done, the rates of pay for each job and the qualifications required to fill
the position. Any Employee within the department may sign the posting so long as the
Employee is deemed qualified and medically capable within two weeks of the end of the posting

period.

Article XI Seniority, Section 7(D}): The qualified bidder with the highest seniority shall be
selected to fill the job for a trial period of not less than three {3) working days inclusive of any
time off {e.g. sick, personal, vacation and holidays) with the option to extend the trial period for
skilled positions by mutual agreement.

Article Xl Seniority, Section 9: When a job opening is posted and successfully bid by an
employee from the departments and another vacancy is created, that vacancy, if it is to be filled
by the discretion of the City, it shall be posted and the procedure shall be followed until one (1)
posting has occurred. Any vacancies created after the one posting shall be filled at the discretion
of the Director of the Department.
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Artivle Xli Working Conditions, Section 3: All future assignments of routes and vehicles in the
Bureaus of Refuse, Recycling and Highways where a specific route is designated will be in
conjunction with the bidding procedure. The City reserves the right to establish and/or
restructure routes in accordance with the Collective Bargaining Agreement. The City reserves
the right where a specific vehicle is designated to assign any employee within the Bargaining
Unit to operate such vehicle when it deems necessary. {e.g. The most qualified senior operator
in performance of demolition.)

Article XV Wages, Section 1: Base wage rates shall be increased by 2% each year on January 1%
for the life of the contract. Heavy Equipment Operators will receive $1.00 more per hour while
operating the excavator in performance of demolition duties. Chauffer classification shall
receive the same rate of pay per hour as Pacmaster Operator while in performance of snow
removal duties.

Article XVI Pension Plan, Section 1: The City agrees to contribute to the .A.M. National Pension
Fund, Benefit Pfan “A” for each employee employed in a job classification covered by the said
Collective Bargaining Agreement for each day or portion thereof for which an employee receives
pay. The City shall make a contribution of $18.80 to the above named pension fund, but not
more than $94.00 per week for any one employee (5 X Daily Rate). Effective lanuary 1, 2018,
this contribution shall be increased by $.10 per hour and by an additional $.10 per hour on
January 1, 2019. Effective January 1, 2020, this contribution shalf be increased by $.10 per hour
and by an additional $.10 per hour on January 1, 2021.

Article XVII Sick Leave, Section 4: Any employee who is off work as a result of an illness or injury
for more than three consecutive days or who exhibits sick leave abuse shall be required to
furnish a doctor’s certificate concerning the illness or injury immediately upon returning to
work. The City may refuse to pay the employee if the doctor’s certificate is not provided on the
date of his return. Additionally, employees with no sick time available will be disciplined

accordingly.

Article XVII Sick Leave, Section 6: Any unused sick days can be carried over and accumulated
from one calendar year to the next to a maximum of two hundred forty (240} days. Any
employee who retires shall be entitled to receive a payout for up to one hundred twenty (120)
days in accordance with their years of service as set forth in Section 13.

Article XVii Sick Leave, Section 12(C}: All sick ieaves without pay will be designated as leave
under the provisions of The Family Medical Leave Act (FMLA) of 1993. FMLA and Short Term

Disability shall run concurrently.

Article XIX Vacations, Section 3: Eligibility for vacation shall be based upon an employee’s
seniority. The Director of the Department of Public Works shall, in his sole discretion, determine
how many employees shall be entitled to vacation in any particular week. An employee shall be
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required to provide twenty-four (24) hours notice to the City of the use of a vacation day unless
prevented from doing so by reasons that are beyond the employee’s control.

Article XX Welfare Provisions, Section 1: Increase the face value of life insurance policies for
retirees from $7,500 to $10,000.

Article XX Welfare Provisions, Section 2, Retiree Health Insurance: Change three (3) year
healthcare coverage after retirement for those hired between 12/31/95 and 1/1/98 to 1/1/99
(affects 4 members)

Article XX Welfare Provisions, Section 8, Retirement: Employees will be entitied to any
increases or changes offered to the Clerical Union. A one thousand two hundred fifty doilar
($1,250) bonus will be paid to each employee who retires prior to February 1* of any calendar
year provided said employee will have twenty five (25)years of service in that year.

Retirement Severance

15 years of service = $3,000
20 years of service = $3,500
25 years of service = 54,000
30 years of service = $4,500
35 years of service = 55,000

Article XXIl Death In Family: In the case of the death of a member of the immediate family of an
employee, the Employer, will protect such employee against loss of his wages on his regular job
for up to four {4) scheduled work days lost because of such death, during the period beginning
with the date of death and ending three (3) working days after the date of burial. Immediate
family shall be defined as: wife, hushand, child, step-child, mother, father, step-mother, step-
father, sister, brother, grandparents, grandchildren, mother-in-law, father-in-law, step-mother-
in-law, step-father-in-law, brother-in-law, sister-in-law, aunt and uncle.

Article XXVII Work-Related Injury, Section 1: Add light duty job descriptions

Article XXVill Miscellaneous Provisions, Section 2, Drug/Alcohol Testing: The Drug and Alcohol
Policy attached hereto as Exhibit A is adopted.
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2018-2021 Local Lodge 2305 International Association of Machinists & Aerospace Workers
AFL-CIO modifcations agreed to by the undersigned:

Local Lodge 2305, President
International Association of Machinists & Aerospace Workers AFL-CIO

Local Lodge 2305, Vice President
International Association of Machinists & Aerospace Workers AFL-CIO

City of Scranton, Director, Human Resources

City of Scranton, Mayor
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CITY OF SCRANTON

ATTEST:
BY: BY:
Lori Reed, City Clerk William L, Courtright, Mayor
Date: _ Date:
BY:
Roseann Novembrino, City Controller
Date:
APPROVED AS TO FORM:
BY:

Jessica L. Eskra, Esq., City Solicitor

Date:

146




.l a E .ll 88 North Franklin Street, Suite 200 + Wilkes-Barre, PA 18701-1393

PENN SYLVAN IA Phone: 570.824.3559 ¢ Fax:570.829.8093
www.pelcentral.org + Email: pelcent@epix.net
ECONOMY LEAGUE e e

tnformation, Insight, Integrity. Serving the Commonwealth and its communities from offices im.
Harrisburg * Philadelphia ¢ Pittsburgh * Witkes-Barre

November 14, 2017

Ms. Danielle Kennedy
Director of Human Resources
City of Scranton

340 North Washington Avenue
Scranton, PA 18503

Dear Ms. Kennedy:

The Pennsylvania Economy League (PEL), in its role as the City of Scranton’s Act 47
Coordinator, is required to review the terms of proposed collective bargaining agreements
between the City of Scranton (City) and its collective bargaining units for compliance with the
City’s adopted 2017 Act 47 Exit Plan. PEL has received for review a proposed memorandum of
agreement (MOA) between the City and the City’s DPW Collective Bargaining Union (DPW),
the International Association of Machinists and Aerospace Workers; the proposed agreement’s
term is 2018 through 2021. We also received for review a cost calculation memo prepared by
you for the City’s Solicitor and labor counsel review.,

The MOA proposes a two percent (2%) annual wage increase for the term of the
agreement, The increase proposes is within the limits projected by the Exit Plan for all years of
the agreement. The Exit Plan provided employee health insurance yearly limits and a six percent
(6%) per year increase for the term of the Exit Plan. We reviewed the City’s health insurance
cost estimates provided by you that are based on the current employee population coverage as
indicated by the current COBRA rates. The comparison of the pertinent Exit Plan limyits and the
estimated MOA costs is shown in the table below.

CITY ESTIMATED HEALTH
EXIT PLAN INSURANCE BASED ON
MOA | ESTIMATED | POPULATION AND CURRENT E}%;r APGL;N M,\gi g:gg %A;TED
TERM | HEALTHCARE COBRA RATES WITH L IMITS INCREASE PEE:
COSTS ASSUMED 6% INCREASE PER
YEAR
YEAR

2017 $ 2,282,403 $ 1852492 | $ 3,732,049 $ 3,732,049
2018 $ 2,419,348 $ 1,063,641 | $ 3.813,102 $ 3,807,608
2019 $ 2,564,509 $ 2,081,460 | $ 3,900,173 $ 2.883.760
2020 $ 2,718,379 $ 2206347 | $ 3,987,258 $ 3,961,435

Accounting for the above comparisons, it is PEL’s conclusion that the proposed DPW
agreement submitted to PEL for review substantially complies with the City’s adopted Exit Plan.
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Ms. Danielle Kennedy Page Two November 14, 2017

Please feel free to contact me regarding any items presented above,

Sincerely,

/s/ Gerald E. Cross
Executive Director
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OFFICE OF CITY
COUNCIL/CITY CLERK

PENNSYLVANIA CITY HALL » 340 NORTH WASHINGTON AVENUE « SCRANTON, PENNSYLVANIA 18503 « PHONE; 570-348-4105 ¢ FAX: 570-348-4243

November 16,2017

To the Honorable Council
Of the City of Scranton
Municipal Building
Scranton, PA 18503

Dear Honotable Council Membets:

ATTACHED IS A RESOLUTION AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO EXECUTE AND ENTER INTO A
COLLECTIVE BARGAINING AGREEMENT WITH LOCAL LODGE 2305 OF THE
INTERNATIONAL ASSOCIATION OF MACHINISTS AND AEROSPACE
WORKERS IN ACCORDANCE WITH THE TERMS AND PROVISIONS OF A
MEMORANDUM OF UNDERSTANDING RATIFIED BY THE MEMBERSHIP.

Respectfully,

C. /1—._,—,2/£‘_"_‘
Y "
Jessjea L. Eskra, Esquire

City Solicitor

JLE/sl
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RESOLUTIONNO.
2017
AUTHORIZING THE MAYOR AND OTHER APPROFPRIATE CITY OFFICIALS TO
EXECUTE AND ENTER INTO A CONTRACT WITH HIGHMARK BLUE CROSS
BLUE SHIELD TO PROVIDE MEDICAL CLATMS ADMINISTRATIVE SERVICES TO
THE CITY OF SCRANTON FOR THE PERIOD JANUARY 1, 2018 THROUGH
DECEMBER 31, 2020.

WHEREAS, a request for Proposal was advertised o provide medical claims
administrative services for the City of Scranton, and only one (1) proposal was submitied for
review; and

WHEREAS, after review of the proposal submitted it was determined that it would be in
the best interest of the City to award the Contract to Highmark Elue Cross Biue Shield for the
reasons provided in the Memo attached hereto from the Director of the Department of Human
Resources; and

WHEREAS, the Healthcare Committee has approved and supports the award of the
contract to Hiphmark Blue Cross Biue Shield.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
SCRANTON that the Mayor and other appropriate City Officials are authorized to execute and
enter into a Contract, substantially in the form attached hereto marked as Fxhibit “A” and
incorporated herein by reference thereto with Highmark Blue Cross Blue Shield to provide
medical claims administrative servicesr to the City of Scranton for the period January 1, 2018
through December 31, 2020,

SECTION 1. If any section, clause, provision or portion of this Resolution shall be held
invalid or unconstitutional by any Court of competent jurisdiction, such decision shall not affect
any other section, clause provision or portion of this Resolution so long as it remains legally
enforceable minug the invatid portion. The City reserves the right to amend this Resolution or
any portion thereof from time to time as it shall deem advisable in the best interests of the
promotion of the purposes and intend of this Resolution and the effective administration thereof.

SECTION 2. This Resolution shall become effective immediately upen approval.




SECTION 3. This Resolution is enacted by the Council of the City of Scranton under
the autharity of the Act of Legislature, April 13, 1972, Act No. 62, known as the “Home Rule
Charter and Optional Plans Law”, and any other applicable law arising under the laws of the

State of Pennsylvania.




CONTRACT

This contract entered into this day of 2017 effective from

to by and between the City of Scranton, 340 North

Washington Avenue, Scranton, PA 18503, hereinafter called “Scranton” and

HIGHMARK BLUE CROSS BLUE SHIELD
19 NORTH MATN STREET
WILKES BARRE, PA. 18711
PHONE NO. (570) 200-6360

hereinafter called “Contractor”,
WITNESSETH:

WHEREAS, Scranton desires the Contractor to perform certain work and services in
accordance with the terms and conditions hereinafter set forth and the Contractor is ready,
willing and able to perform such work and services.

NOW THEREFORE, in consideration of the promises contained herein and the promises
each to the other made, the parties do agree and intend to be legally bound as follows:

ARTICLE I - CATEGORY OF WORK AND SERVICES

The work and services to be performed by Contractor shall be in the general fields of
provide medical claims administrative services for City of Seranton TPA/ASO claims The
Contractor hereby covenants, contracts and agrees to furnish Scranton with:

MEDICAL CLAIMS ADMINISTRATIVE SERVICES
FOR THE CITY OF SCRANTON TPA/ASQO CLAIMS
JANUARY 1, 2018 THROUGH DECEMBER 31, 2020
PER THE ATTACHED BID PROPOSAL AND SCRANTON'S
SPECIFICATIONS

Said services to be furnished and delivered in strict and entire conformity with Scranton’s
Specifications marked as Exhibit “A” attached hereto and incorporated herein by reference
thereto and the Bid Proposal submitted by Highmark Blue Cross Blue Shield dated October 31,
2017 attached hereto 1narked as Exhibit “B” and incorporated herein by reference thereto, Said
Bid Proposal and Specifications are hereby made part of this Agreement as fully and with the
same effect as if set forth at length herein,

ARTICLEIT - GENERAL

(1} In the performance of the work and services hereunder, the Contractor shall act solely
as an independent contractor, and nothing contained or implied shall at any time be so construed
as to create the refationship of employer and employee, partnership, principal/agent, or joint
adventurer as between Scranton and the Contractor.

(2) Failure of either party to enforce any of its rights hereunder shall not constitute a
waiver of such rights, or of any other rights hereunder.
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ARTICLEIII - FEES

Said services to be furnished and delivered in strict and entire conformity with the Bid
Proposal and Specifications attached hereto. Said Bid Proposal and Specifications are
incorporated herein by reference as tbough set forth at length.

Scranton agrees to pay the Contractor for furnishing the above services if said services are
provided in full compliance with the terms and conditions of this Contract to the
satisfaction and approval of the Business Administrator. Such approval shall not be
unreascnably withheld. The terms and conditions of this contract are set forth herein and
may be supplemented by any attachments or exhibits incorporated herein by reference,

ARTICLEIV - INDEMNIFICATION

The Contractor shall indemnify, defend, and hold harmless Scranton from and against any
and all claims and actions, based upon or arising out of damage to property or injuries to
person or other acts caused or contributed to by Contractor or anyone acting under the
Contractor’s direction or control or ou the Contractor’s behalf in the course of the
Contractor’s performance under this confract,

ARTICLE V - INSURANCE

(1)  Contractor represents that it now carries, and agrees it will continue during the
term of this Contract to cairy, at a minimum: Workers’ Compensation,
Comprehensive General and Contractual Liability, and Professionat Liability
Insurance in the following amounts:

TYPE OF INSURANCE LIMITS OF LIABILITY
Warkers' Compensation $1,000,000.00
Professional Liability $10,000,000.00

Commercial General Liability (including
Blanket Contractnal Liability Insurance)

$ 1,000,000 each person

$ 1,000,000 each occurrence

$ 2,000,000 aggregate

$ 2,000,000 products/contemplated
operations aggregate

$1,000,000 personal/advertising injury

Comprehensive Aufo Liability $1,000,000 combiued bodily injury and
property damage
Blanket Crime Insurance $5,000,000.00

(2)  Certificates of all insurance provided by the Contractor shall be available for
Scranton’s review and will be furnished to Scranton if requesied. Such copies of
certificates shall include the following;

(1)  Name of insurance company, policy number, and expiration data;

(b}  The coverage required and the limits on each, including the amount of
deductibles or self-insured retentions (which shall be for the account of the
Contractor);

(c) A statement indicating Scranton shall receive thirty {30) days notice of
canceflation or significant modification of any of the policies which may
affect Scranfon’s mterest;
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(d) A statement confirming Scranton has been named an additicnal insured
(except for Worker’s Compensation) on all policies; and

(e) A statement confirming that Scranton, its agents and employees, have
been provided a waiver of any rights or subrogation, which the Contractor
may have against them.

ARTICLE VI: TERMINATION OF CONTRACT

If through any cause the CONTRACTOR shall fail to fulfill in a timely and proper
manner its obligations under this Agreement, or in the event of violation of any of the covenants
contained herein, or in the event of violation of the laws applicable to implementation of the
project contemplated by this Agreement, or in the event of misuse of finds, mismanagement,
criminal activity or malfeasance in the implementation of this Agreement, or for any reason, with
or without cause, Scranton shall thereupon have the right to terminate this Agreement by giving
written notice to the CONTRACTOR specifying the effective date of termination. Said notice
shall be given in writing to the CONTRACTOR and will be effective upon receipt by the
CONTRACTOR. In such an event, all project records, unuscd grant monies, and such amounts
as may have been expended contrary to the terms of this Agreement shall be returned to the
Scranton.

ARTICLE VIi: DEFAULT

In the event of a default by Contractor under this Agreement, the defaulting party then
shall reimburse the non defaulting party for all costs and expenses incurred by the non defaulting
party in connection with the default, mcluding without limitation, court costs and attorneys fees
at the trial level and on appeal.

ARTICLE VII: JURISDICTION

This Agreement shall be construed and interpreted in accordance with the laws of the
Commonwealth of Pennsylvania and all obligations hereunder are to be performed in
Lackawanna County, Pennsylvania. Jurisdiction over the suhject matter and performance of this
Agreement is therefore vested in the Lackawanna County Court of Common Pleas,

ARTICLE IX - ENTIRE AGREEMENT

This contract constitutes the entire agreement between Scranton and Contractor. Tt
supersedes all prior contemporaneous communications, representations, or agreements, whether
oral or written, with respect to the subject matter thereof and if it has been induced by no
representations, statements, or agreements other than those expressed. No agreement hereafter
made between the parties shall be binding on either party unless reduced to writing and signed by
an authorized officer of the party sought to be bound therchy.

IT IS FURTHER UNDERSTOOD AND AGREED that this contract is entered into under
and subject to the provisions of the Act of Assembly of the Commonwealth of Pennsylvania,
approved March 7, 1901, its supplements and amendments, and the liability of the City of
Scranton herein limited to the amount appropriated for the same and subject to the Section 6-13
of the Administrative Code of the City of Scranton which limits payments of money out of the
City Treasury to appropriations made by the Council
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IN WITNESS WHEREOQF the parties hereto have, in due form of law, caused this
agreement to be executed the day and year first above written.

ATTEST:

CITY CLERK

DATE:

COUNTERSIGNED:

CITY CONTROLLER

DATE:

APPROVED AS TO FORM:

CITY SOLICITOR

DATE:

BY:

MAYOR

DATE:

DIRECTOR HUMAN RESOURCES

DATE:

HIIGHMARK BLUE CROSS BLUE SHIELD

BY:

TITLE:

DATE:
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DEPARTMENT OF HUMAN RESCURCES

CITY HALL « 340 NORTH WASHINGTON AVENUE » SCRANTON, PENNSYLVANIA 18503 » PHONE: 570-348-4246 » FAX: 570-348-4202

MEMORANDUM

TO: Jessica L. Eskra, Esquire
Solicitor

FROM: Danielle E. Kennedy
Director of Human Resources/Assistant Business Administrator

DATE: November 21, 2017

RE: Medical Claims Administrator for the City of Scranton

On November 21* the Healthcare Containment Committee (HCC) met to review one RFP
response regarding a Medical Claims Administrator for the City of Scranton. Please be advised
that the HCC and T concur with Millennium Administrators’ recommendation to select Highmark
as the City’s Medical Claims Admimistrator for a period of three years. The HCC also
recommended to inclue a termination clause in the contract that would give the City the right to
terminate af any time for any reason by providing 60 days notice to Highmark.
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Department of Business Administration

City Hall
340 North Washington Avenue
Scranton, Pennsylvania 18503
Tek: (570) 3484118
Fax: (570} 348-4225

SCRANTON

November 3, 2017

Mrs. Danielle Kennedy
Director of Human Resources
Municipal Building

340 North Washington Ave.
Scranton, Pa. 18503

Dear Mts. Kennedy,

This is to inform you that R.F.P. Proposals were opened Friday, November 3,
2017 in Council Chambers for the Medical Claims Administrative Services. Attached
is the copy of the proposal submitted by the following company:
Highmark Blue Cross Blue Shield
After your review of the proposal, please inform the Law Office of your decision so they
may call for a contract or reject said bid.
Thank you for your cooperation in this matter.

Sincerelyy

..‘-‘ &l 6 ' , ' t 1,
ed S

- Purchasing Clerk

Encls.

CC: Mrs. Roseann Novembrino, City Controller
Mrs, Danielle Kennedy, Human Resource Director
Mrs. Lori Reed, City Clerk
Mrs. Jessica Eskra, City Solicitor
File
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Department of Business Admmlstratlon

City Hall

340 North Washington Avenue
Scranton, Pennsylvania 18503
Tel: (570) 348-4118

Fax: (570) 348-4225

SCRANTON

October 4, 2017

Mrs. Danielle Kennedy
Director of Human Resources
Municipal Building

340 North Washington Avenue
Scranton, Penna. 18503

Dear Mrs. Kennedy:

~ This is to inform you that proposals will be opened in Council Chambers on
Friday, November 3, 2017 at 10:00 A.M. in City Council Chambers for the following:

MEDICAL CLAIMS ADMINISTRATIVE SERVICES

Attached, please find an Invitation to Bidders, Proposal and Specifications.

Sincerely, /}MQ@

P rchasmg Clerk

Thank you for your cooperation in this matter.

CC: Mayor William Courtright
Mrs. Roseann Novembrino
Mrs. Lori Reed, City Clerk
Mzt. David Bulzoni, Business Administrator
Mrs. Rebecca McMullen, Finance Manager
{Ms, Jessica Boyles, City Solicitor
File
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City of Scranton
Request for Proposal
Medical Claims Administrative Setvices

The Request for Proposals

Sepatate sealed proposals will be received by the City of Scranton, 340 North Washington
Avenue, Scranton, PA 18503 unti! 10:00 a.m. on Friday, November 3, 2017 at which titne they
will be opened in the City Council Chambers for the following;

CITY OF SCRANTON
MEDICAT, CLATMS ADMINISTRATIVE SERVICES

All proposals are to be in accordance with the Request for Proposal (REFP) specifications which are
available and can be picked up at the Office of the Bureau of Purchasing, 4" Floor, City Hall, 340
Notth Washington Avenue, Scranton, PA 18503. The Request for Proposals can also be obtained
via email at out website, scrantonpa.gov, but supporting data can only be obtained in person or via
email. Tf you obtain the Request for Proposal via out website, please make sure to obtain supporting

data via email or in petson.

The requested setvices will be provided fot a period of thtee (3} yeats, from approxitnately January
1, 2018 to December 31, 2020.

Sealed envelopes containing ptoposals will be received and identified by “City of Scranton Medical
Claims Administrative Setvices” on the outside with the wording “City of Scranton Medical Claims
Administrative Setvices.” The envelopes should be deliveted ot mailed to the Office of the City
Controller, at the address listed above, so as to artive by the date and time spectfied above. The City

of Scranton will tequite six (6) copies of this proposal.

If you have any questions, please call Danielle B. Kennedy, Director of Hutnan Resoutces /Assistant
Business Administrator at (570}-348-4232, dkennedy(@scrantonpa.gov
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City of Scranton
Request for Proposal
Medical Claims Administrative Setvices

1.1 Proposal Requirements

Proposals shall be accepted only from respondents (“Proposers”) who have:

1.1.1. Obtained from the City of Sctanton a comnplete set of Proposal Documents and any
addenda thereto issued by the City of Scranton (sometimes teferred to as the
“RFP*), consisting of the following five (5) sections and five (5) attachments:

Sections:

1. The Solictation — Notice to Proposets
2. Project Definitions and Requjrements
3. Instructions to Proposets

4, Troposer Information

5. Proposal Evaluation, Negotiation, and Contract Award
Attachinents:

1. Disclosute Form

2. Demogtaphic Sutvey

3. Census

4. Claims

5. Plan Design

1.1.2. Submitted a proposal putsuant to the instructons in this REP as set forth in Section

3.

Tn evaluating the proposals, the City of Sctanton will considet the demonstrated expetience and
ability of the Proposet to deliver the proposed services, the scope and value of the proposed
setvices, and the financial proposal of each Proposer as described in this REP.

The City may appoint a broket/agent locally to assist with the management of 2 nationally based
account package. This appointment may be fee based.

The City of Scranton hereby solicits proposals in accordance with these Proposal Documents.
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City of Scranton
Request for Propasal

Medical Claims A dministrative Services

2. Project Definition and Requirements
2.1, Overview of City of Scranton
The existing healthcate medical claitns administrtative services in Attachment C.
2.2. Scope of Work
The City of Scranton 1s tequesting a bid to ptovide professional clairns processing services
for the City. All submittals should detail the fitm’s ot individual’s qualifications to petform
TPA /ASO medical claitns administrative setvices fot the seif-funded medical plan oaly for
the City of Scranton Active Employees and COBRA patticipants. The bid should include a
tminirnum three year TPATASO medical claims adiministrative service fee and be able to meet
- the specific set-up tequitements as defined by Batgaining Unit conttacts which state “equal
to ot better coverage,” as well as maintain cutrent provider netwotk. The self-funded
medical plan is considered to be a large group, 500 — 1,000 contracts. Stop Loss Insutance is
not requested and should not be included with the bid.
The following detailed setvices are requited:

e Provide a competitive discounted network for both facility and professional based
services in Nottheastern Pennsylvania, mid-Atlantic region, and nationally.

e Provide any chatge for requested tepotts.
s Provide a cost analysis based on the City of Scranton’s attached spreadsheet.

e Provide a tepotting package for self-funded medical plan to include the following;

- Reports which include detailed electronic weekly paid claims and invoices accessible
online.

- ACH Credit Billing for the TPA/ASO medical claitns administrative service fee.
- Monthly Stop Loss Repott.

- Electtonic enrollment process capabitities.

- Provide entollment catds for members.

- Monthly case management tepott.

- Setvice Reptesentative for pedodic entollment meetings.

- Oanline Repotting capabilities.
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City of Scranton
Request for Proposal

Medical Claitns Adininistrative Setvices

- Tntegrated health and wellness progtams.
- Netwotk discount guarantee.
- Claim processing timeline guatantee.

- Listing of ancillary and suppott services included in the TPA/ASO medical claims
administrative service fee.

- Ability to administer plan designs within the negotiated Bargaining Unit contracts.

The City may appoint a broket/agent locally to assist with the management of a nationally based
account package. This appointment may be fee based.

2.3, Term

The contract between the City of Scranton and the successful Proposer will be for three (3)
years, from approximately January 1, 2018 to Decemnbet 31, 2020.

2.4, Proposal Pricing and Costs
a. Proposal Pricing

Bach proposal must include the rates to be charged for the setvices listed below. Please use
the administrative pricing, tebates, and discounts format found in pricing tables of
Attachment C.

Fot tnedical claims administrative setvices:

e A specific breakdown of administrative fees for all subgtoups in a pet employee pet
month basis and as a petcentage of claims

e Netwotk Access Fee

o  Utilization Management Fee

o  (Case Management Fee

® Hard Copy Directory Fee

e Employee/Retitee Communication Material Fee

o Implementation Fee

» Special billing Charges

»  Online Setvices Fee

» Repotting and Special Custom Reporting Fees

e Run-Out and Length of Time for Run-Out

o TIIPAA Cettificate Fee

» Creditable Coverage Notice Fee
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City of Scranton
Request for Proposal

Medical Claims Administrative Services

Setvice Fees Other than what is listed above

Cost Proposal

Proposets should not inchude any assumptions in theit cost submittals. If the Proposet
inchades assumptions in its cost submittal, the proposal may be rejected. Proposets
should direct in wdting to the City of Sctanton any questions about whethet a cost ot
other component is included or applies. All Proposets will then have the benefit of the
City of Scranton’s wiitten answer so that proposals ate submitted on the same basis.

Please submit yout response to the following:

If thete is a broket/consultant with your proposal, please list the percentage or City
amounts the broker will receive if you ate awarded the City’s contract.

Please provide the expected maximmutn dollat value of the Performance Guarantees by
category as outlined in yout proposal.

Please quote on an espetience-tated basis and provide details (actual rate calculation) on
how initial rates wete calculated including a bteakout of anticipated claims expenses {i.e.
pute preraiurn) and non-claims expenses (i.e. retention). Explain siraply (verbally and
thtough numetic example) how the proposed rates were developed from curtent claims
experience including levels of discounts, assutned netwotk utilization, etc.

Please detail yout experience rating methodology and provide an example of a tenewal
calculation assutning each of the following:

i. Claims are 25% lower than expected
il. Claitms ate at the expected level
iti, Claims ate 25% higher than expected

List the eatliest a renewal and COBRA tates can be provided and guaranteed.

List yout average loss ratio (paid and incurred) for each prodnct offered over the past
thtee yeats.

Provide details on your "other patty liability" functions including documentation of
quantifiable savings.

Provide details on your subrogation functions including documentation of quantifiable
savings.

Desctibe in detail how the credibility of the group's expetience is determined.
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City of Scranton
Request for Proposal
Medical Claims Administrative Services

¢  Desctibe your cuttent pooling level and how any applicable chatge is calculated.
¢ Desctibe the funding artangements that you offer.

e Under an ASO arrangement, when does the setlement process take place, assuming a
12/12 stop loss? Assuming a 12,/15 stop loss?

»  Under an ASO artangement, is an advance deposit, cash advance, ot letter of credit
required? If so, how is the initial atnount determined? How is each subsequent yeat
detetmined?

» Ate thete any payment options available that would elitninate the need for an advance
deposit, cash advance, ot letter of credit (i.e., weekly billing)?

e ‘The City is cettified for patticipation in Hazly Retitee Reinsutance Program and will need
quartetly claim teporis from the medical vendor. Please list any costs associated with
quartetly reporting for the Early Retiree Reinsutance Program.

Any costs not provided in this cost proposal will be assumed as no chasge to the
City of Scranton,

2.5, Licensing

The successful Proposet must be authotized to do business in the Commonwealth of
Pennsylvania and comply with ali pertinent state and federal requirernents, codes, and

tegulations.

Proposer must have a valid business privilege license, issued by the Comtmonwealth of
Pennsylvania’s Depatiment of Liceénses and Tnspections, to do business in the
Commonwealth of Pennsylvania, pror to entering into any contract with the City of
Scranton.

2.6, Information/Product

All teports, sutrveys, tables, chatts, diagrams, design work, product recordings, and other data
(including electronic, andio, and video) ot documentation prepated ot compiled by Proposet
in connection with the petformance of its obligations under the contract, shall be the sole
and exclusive propetty of the City of Sctanton. Proposer shall retain in its files sufficiently
detailed wotking papets relevant to its engagement with the City of Scranton. Proposer
further agrees that its working papets will be held in the strictest confidence and wifl not be
disclosed ot otherwise made available to outside sources, except as required by law, within
the wtitten consent of the City of Scranton.
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City of Scranton
Request for Proposal
Medical Claims Administrative Services

2.7. Confidentiality

Proposer must agree to keep confidential any and all information concerning the plans,
operations, or activities of the City of Scranton which may be divulged by the City of
Scranton or ascertained by Proposert in the coutse of petforming services under any
contract with the City of Scranton. In the event Proposer is required to disclose
confidential information pursuant to a subpoena, order of court, or other legal process,
Proposet shall, upon notice of such requited disclosure and prior to disclosute,
immediately notify the City of Scranton and allow the City of Seranton the oppottunity to
inspect the information subject to disclosute, and in the event such disclosute is
objectionable under any standard or rule of the court, Proposer shall exhaust all legal
means to prevent disclosute.

2.8. Insurance

Proposals must include a statement of the prospective bidder’s insutance covetage. Proposer
shall procute and maintain, at its own cost and expense, insurance with companies that have
an A.M. Best’s Rating of not less than A- and acceptable to City of Scranton, with coverage
limits of not less than stipulated below. The City of Sctanton, the Commonwealth of
Pennsylvania, and theit tespective officets, employees, ditectors, boatds and agents, shall be
included as Additional Insuteds on the General Liability, Automobile Liability and
Excess/Umbrella Liability Insurance policies. An endorsement is requited stating that
Proposet’s policies will be ptimaty to any other covetage available to the City of Scranton
and/ ot the Commonwealth of Pennsylvania and theit respective officers, employees,
directots, boards, and agents. Any insurance maintained by the City of Scranton will be
excess and non-contributory. Putthetnote, no act or omission of the City of Sctanton
and/or the Commonwealth of Pennsylvania and their respective officers, employees,
directors, boards and agents, shall invalidate the coverage. All insurance coverage must be
kept in effect duting the Conttact Petiod. Loss of insutance coverages could result in the
voiding/termination of the Contract.

e  Wotker’'s Compensation and Fraployers Tiability. Worket’s Compensation Insurance as

tequited by statute. Employers Liability coverage to be cattied with limits of not less
than $1,000,000.00/pet accident, $1,000,000.00/ disease (policy limit),
$1,000,000.00/ disease (each employee).

o Comtnercial General Liability. Comtnercial General Liability Insurance is requited with
limits of not Jess than $1,000,000.00 Each Occurtence; $2,000,000.00 General Agpregate;
$2,000,000.00 Products/Completed Operations Aggregate and $1,000,000.00
Personal/Advettising Injuty. The policy shall also cover lability atising from Blanket
Conttactual, Broad Form Propetty Damage, lizblity assumed undet an insuted contract
(including tort Hability of another assurned in a business contract}, and Petsonal Injury
(including coverage for discimination, defamation, hatassment, malicious prosecution,
sander, and mental anguish). Products and Commpleted Operations must be included. ISO
Endorsement CG 21 39 10 93 (Contractual Tiability Limitation) shall not apply to this

contract. Such policy must contain a “Severahility of Interests” clanse. This insurance
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City of Scranton
Request for Proposal
Medical Claims Adtninistrative Setvices

shall be excess over any othet insurance, whether primary, excess, contingent, ot on any
other basis, that is available to the contractor ot its subcontractor covering liability for
damages because of Bodily Injuty or Propetty Damage for which the conttactot has
been included as an Additional Tnsured. The City of Scranton and the Commonwealth of
Pennsylvania and their tespective officets, employees, directors, boards and agents shall
be included as Additonal Insuteds. A copy of the actnal Additional Insured
Endorsement ot policy wotding is required.

Auntomobile Tiability. Business Automobile Liability covering all owned, non-owned, and
hired autos in required with limits of not less than $1,000,000.00 Combined Single Timit
for Bodily Injury and Property Damage. Such policy must contain a “Severability of
Interests” clause. The City of Scranton, and the Commonwealth of Pennsylvania and
theit respective officets, employees, ditectots, boards, City’s, and agents, shalt be
included as Additional Insuteds. A copy of the actnal Additional Insured Endotsernent
ot policy wording is required.

Excess/Umbrella Tiability. Proposer shall provide evidence of Fxcess/Umbrella Tiability
Insurance with limits of not less than $5,000,000.00 in Any One Claim or Occutrence.
Coverage shall include, but not be limited to, covetage provided by any undetlying
insurance. Undetlying insurance shall include all iability coverage required by this
contract except Professional Liability/Etrors or Omissions coverage as outlined below.
The City of Scranton and the Commonwealth of Pennsylvania and their respective
officers, employees, ditectots, boatds and agents shall be inclnded as Additional
Insureds. A copy of the actual Additional Insured Endorsement or policy wording is

required.

Professional Liability/Firors & Omissions Coverage, Evidence of Professional
Liability/Fitors & Omissions covetage, including Privacy Liability, must be provided,
with litnits of not less than §$10,000,000.00, with a deductible not to exceed §10,000.00.
Birrors & Otnissions coverage shall be applicable to any occutrence atising out of the
petformance of setvices tequited under the Professional Setvices Contract and shall
cover liability arising from infortation technology services including, but not limited to,
intellectual propetty infringernent, privacy infringement, and, i applicable, software
development setvices and computer. ot electronic information technology setvices.
Coverage under an occuttence form shall be maintained in full force and effect under
the policy duting the contract petiod. Under a claims made form, continuous coverage is
tequired. Should an Extended Discovery Petiod or “tail” covetage by required in the
event coverage is tetminated, such coverage must be tnaintained for a period of not less

than three (3} yeats.

Fidelity/Blanket Ctime Insutance. Evidence of Fidelity/Blanket Crime Insurance with
an Employee Dishonesty limit of not less than $5,000,000.00 shall be submitted to the
City of Scranton ptiot to the commencement of setvices. Proposet must maintain Third
Party (includes toney, secutities, client’s propetty, and other properties) coverage under
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Medical Claitns Administrative Setvices

the Crime policy. The City of Sctanton shall be included as a co-loss payee. A copy of
the actual Loss Payee Endotsement is required.

Additional Provisions

A certificate of insurance evidencing all of the above coverages shall be filed with the City of
Scranton ptiot to the commencement of wotk. It shall be the tesponsibility of the successful
Proposet to ensute that all subconttactots catry insurance of not less than coverage and limits
specified hetein. Propet evidence of this compliance must be forwarded to the City of Sctanton
ptior to the inception of any work by subcontractor.

Renewal cettificates and policies, as tequited, shall be forwarded to the City of Scranton for as
long as professional contractor petforms the work as specified in this contract. All certificates

and policies shall contain a provision that coverage afforded will not be cancelled ot tatetially
altered until at least thitty (30) days ptior written notice has been given to the City of Scranton.

Proposals must include a statement of assutance that the prospective bidder is not cutrently in
violation of any regulatory tules and regulations that tmay have any impact on its opetations, as
well as a staternent that the prospective bidder is not involved in any cutrent litigation with the
City of Sctanton.

All bids ate subject to Right to {now laws putsuant to applicable Pennsylvania statues.

Proposals must include a copy of any and all contractual language, including any and all
governing terms of the agteement.

Incutnbents do not have the oppottunity to match ot beat the offer of another bidder.

2.9. Indemnification

The Proposet will be requited in the contract to “protect, defend, indemnify and hold
hatrmless the City of Sctantor, and the Commonwealth of Pennsylvania, and their respective
officets, directors, hoatds, dities, agents, conttactots, employees, and/ot theit invitees from
and against all claims, demands, loss, fines, penalties, and causes of action, datmages, ot
liability (i) for bodily injuty, including death, and for datmage to ptopetty, including the
ptopetty of any of them, incutted by reason of any willful or negligent act of City or
omission of successful Proposer, its agents ot employees, arising out of or taking place in the
courts of the petformance of this contract; (i) or results from or atises out of the violation
of any thitd patty’s ttade sectets, tradematks, copyrght, patent rights, or other propietaty
tights in connection with a breach of any watranty set forth in the contract.” The
indemnification shall include the fees and expenses of attorneys and expetts, etc. The
Successful Proposet’s indemnification expressly includes any claims for petsonal injuties or
death made by ot on behalf of Proposet’s employees against the City of Scranton, the
Commonwealth of Pennsylvania and each of their respective employees, officers, directors,
agents, contractors, employees, and/or invitees.
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The City of Sctanton does not indemnify.
2.10. Certificate of Non-Indebtedness

The Proposer will be requited to certify and represent that Proposer and Proposet’s patent
company(ies) and subsidiaty(ies) are not indebted (at the time of signing of the contract) to
the Commonwealth of Pennsylvania, or the City of Scranton, and will not at any time during
the term of the contract (including any extensions ot tenewals theteof) be indebted to the
City, for or on account of any delinquent taxes (including, but not limited to, taxes collected
by the City on behalf of the School District), liens, judgments, fees or othet debts for which
no wiitten agreement or payment plan satisfactory to the City has been established. Tn
addition to any other rights ot remedies available to the City of Scranton at law ot in equity,
Proposet acknowledges that upon any breach ot failute to confittn to such cettification the
City of Scranton shall have the right to, and may, at the option of the City of Sctanton,
withhold payments otherwise due to Proposer, and, if such bteach ot failure is not resolved
to the City of Scranton’s satisfaction within a teasonable time ftame as specified by the City
of Scranton in witing, this will offset any such indebtedness against said payments and/ot
terminate this Agreement for default (in which case Proposer shall be liable for all excess
costs and other damages including reasonable attotney’s fees resulting from the termination).

2.11. Non-Disciimihation

Proposer shall not discriminate or permit discrimination against any petson because of tace,
colot, religion, national ofgin, sex, or sexual otientation. In the event of such disctimination,
the City of Scranton may, in addition to any other rights ot temedies available under the
conttact, at law ot in equity, terminate any contract with Ptoposet forthwith.

Proposer shall comply with the provisions of Title VII of the Civil Rights Act of 1964 (42
U.5.C. §200d et seq.), §504 of the Federal Rehahilitation Act of 1973 (29 U.S.C. §794), The
Age Disctimination Act of 1975 (42 U.S.C. §6101 et seq.), Title IX of the Education
Amendments of 1972 (20 U.S.C. §1681), and 45 C.ER. Patt 92, as they may be amended
from time to time, which togethet prohibit discrimination on the basis of race, colot, .
national otigin, sex, handicap, age, and religion.

Proposer understands and agrees that no individual with a disability shall, on the basis of the
disability, be excluded from participation in any contract of Proposer with the City of
Scranton or from activities ot setvices provided under such contract. As a condition of
accepting and executing such contract, Proposet shall comply with all provisions of the
Americans with Disabilities Act, 42 T.5.C. §12101 et seq., and all regulations promulgated
thereundet, as the Act and regulations may be amended from time to time, which are
applicable (a) to Proposer, (b) to the benefits, setvices, activities, facilities, and progtams
provided in connection with this Agreement, (c) to the City of Scranton, ot the
Commonwealth of Pennsylvania, and (d) to the benefits, setvices, activities, faciliies, and
programs of the City of Scranton or of the Commonwealth.
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Without limiting the genetality of the preceding sentence, Proposer shall comply with the
“General Prohibitions Against Disctimination,” 28 C.F.R. §35.130, and all other regulations
promulgated under Title I of “The Americans with Disabilities Act,” as they may be
amended from time to time, which ate applicable to the benefits, setvices, programs, and
activities provided by the City of Scranton thtough contracts with outsider conttactors.

2,12, Govetning Laws

Any contract enteted jnto by the City of Scranton will be executed in and shall be governed
by the laws of the Commonwealth of Pennsylvania.

2.13. Certain Requited Disclosures

In accordance with the Commonwealth of Pennsylvania’s contract reformn legislation,
petsons and entiies who wish to provide goods and setvices to the City of Scranton must
provide certain information about contributions they have made to elected City officials ot
candidates for City offices. All Proposets must, thetefore, complete Attachment DD and
inchude such completed Attachment with their proposal. Please note that the selected
Proposet will be requited to update such disclosure duting the tettn of its agteement with
the City of Sctanton and for one (1} year thereafter.
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3. Instructions to Proposers

3.1. Proposal Prepatation Requitements

3.1.1. Proposals must be ptepated in English on 8 %2 x 11 inch paper with tabbed indexes
sepatating the following six (6) completed sections in the following order:

3.1.1.1. T'ab 1: Transmittal Letter.
3.1.1.2. Tab 2: Scope of Wotk. A ptoposed and detailed scope of work satisfying the
objectives, tasks, and deliverables as outlined below, including its appendices and

identify all assodiated assumptions. Any ateas that are beyond the scope of work
should be clearly identified.

3.1.1.3. Tab 3: Proposed Pricing.
3.1.1.4. Tab 4: Completed Section 4 (Proposer Information) of this REP, All

Proposals must include the following information and be signed at the end of

Section 4 as follows:

- If the Proposal is made by an individual, the Proposal must be signed by the
individual, the individual’s full name must be typed or ptinted undet the
signatute line and the Proposal must include the individual’s mailing address.

- If the Proposal is made by a partnetship, the Proposal must:

* Besigned by at least one of the general partners with authority to bind
the pattnership and the name of the general partner must be typed or
printed under the signatute line;

» TInclude the name and mailing address of the partnership; and

= Attach a copy of the pattnership agreement, or other document
authotzing the genetal partnet to sign the Proposal to bind the
partnetship.
- TIf a cotporation makes the Proposal, the Proposal must:
o Be signed by the president ot vice president of the cotporation, and the

sectetaty or treasuter must attest the signature and the names of the
cotporate offices must be typed or ptinted undet the signatute lines;

e Tnclude the name and mailing address of the corporation; and

12

170




City of Scranton
Request for Proposal
Medical Claims Administrative Setvices

Attach a copy of the cotpotation’s by-laws or a cotporate resolution
authotizing the cotporate officer sighing the Proposal to bind the
corporation.

- If the Proposal is made by a joint venture, the Proposal must:

» DBesigned by all joint ventute pattners and the names of the joint venture
patinets must be typed ot printed under the signature lines;

o Tnclude the name and mailing addtess of the joint venture; and

»  Attach a copy of the joint venture agreement or other documentation
signed by each member of the joint venture and, if applicable, any
documentation necessaty to show that the individuals signing on behalf
of each joint ventute pattnet ate authorized to bind the joint venture.

- Proposal must be in the same name as that of the individual, pattnership,
corpotation, joint venture, of entity attending the mandatory pre-proposal
conference.

3.1.1.5. T'ab 5: Qualification and Expetience of Proposer. Proposers ate strongly
encoutaged to list expeence providing similar services.

- Provide the names and tesumes of representative sample personnel who
would be providing medical claims administrative services hereunder;

- Indicate whether the individual is a full time employee of Proposet’s
otganization (and if so, for how long) ot a subcontractor. If the individual is
a subcontractor, list the engagements (and the particular responsibilities on
each engagement) that the subcontractor has previously worked for
Proposet;

- TIndicate the ateas of the Ptoject that each individual will be involved with or
have responsibility fot; and

- For each individual that would be involved in this Project, provide a
reference list with phone numbets.

3.1.1.6. 'T'ab 6: Completed Attachments A, B, and C, and any other attachments
requited to be completed under the RTP.

3.1.2. All proposals must be either hand delivered or mailed to the Office of the City
Controllet, City Hall, 2 Floot, 340 North Washington Avenue, Scranton, PA 18503,
Proposals will not be accepted by email ot facsimile transmission. The City of
Scranton will requite six (6) copies of the proposal, which shall be placed in 2 sealed
envelope marked “City of Scranton Medical Claitns Adtministtative Services.” 171
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Proposals will be received until Friday, November 3, 2017. Any proposal received
after the above-mentioned titne and date will not be accepted.

The City of Scranton assumes no tesponsibility for delays in any form of cattiet,
mail, ot delivery services causing the submission to be received after the above-
referenced due date and time. ‘The final selection shall be made in the sole disctetion
of the City.

3.1.3. Failute to answet ali questions completely and furnish all information requited in
these Proposal Documents may result in disqualification of the Proposer. The City
of Scranton teserves the right to thoroughly investigate the financial status and
experience of the Proposet.

3.1.4. It shall be the responsibility of the Proposet to deliver the Proposal and all other
tequited items to the location specified in Section 1 of these Proposal Documents on
ot before the due date and time set forth in Section 1.

3.1.5. Oral communications from the City of Scranton petsonnel or other persons shall not
be binding on the City of Scranton and shall in no way modify the provisions of the
Proposal Documents. Official tesponses of the City of Scranton to inquities
regatding these Proposal Documents shall be issued by the City of Scranton in
writing as addenda, and only such wriften responses shall be binding on the City of
Scranton as modifications to these Proposal Documents.

3.2. Duration of Proposal

In considetation of the City of Scranton’s evaluation of the submitted Proposals, each
Proposet agrees that its Proposal shall be a fitm offer to the City of Scranton, and shall
temain open for acceptance by the City of Scranton fot a perfod of at least one hundred and
fifty (150) days beginming with the submission due date set forth in Section 1 of these
Proposal Documents, as may by revised by addenda.

3.3. Proposet’s Responsibility
The Ptoposet shall catefully examine the termns of the Proposal Documents and shall judge
for itself all of the citcumstances and conditions affecting its Proposal The City of
Sctanton will endeavort to present accutate information, but Proposets ate advised to

independently verify the accuracy of any information received.

3.4. Questions and Addenda

Any questions tegarding this RFP shall be directed to Danielle E. Kennedy, Director of
Human Resoutces at (570) 348-4232.

If at any time this RFP needs to be revised, an amendment shall be fssued to all respondezs.

14
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4, Proposer Information
4.1. Proposer

Submitted by:

[Please type ot print]

Name:

Addtess:

Telephone:

Facsimile:

'The vndersigned Proposet hereby submits to the City of Scranton this Prop osal as
desctibed hetein and in the attached documents.

4.2. Qualifications Statement

The Proposer tepresents and covenants that the Proposet is fully gualified to provide the
requested services to the City of Scranton. The undersigned further sweats and affitms that
the infornation contained in this response is ttue, accutate, and complete.

4.3, Business Experience

43.1. The following desctibes other points of setvice by Proposer and the companies for
whom the setvices were provided. Proposet should include a reference contact at the
desctibed companies, and this contact should have direct, specific responsibility for
the ovetsight of the program. In particulat, the Proposet should desctbe all
expetience with projects similar to this project.

‘ 173
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4.3.2. 'The Proposet has operated under its curtent natne since
yeats, and the Proposer (if such be the case) formerly operated

4.3.3.

4.3.4.

under the following name:

, a period of

Proposet must attach the resume of the tanager which it anticipates will be the
contact fot the setvices requited by this RFP.

The Proposer submits herewith the following list of three (3) persons or businesses,
which have knowledge of the Proposet’s ability to successfully petform the services

for which this Proposal is submitted.
Reference 1:

Namme:

Fitm:

Title:

Addtess:

Telephone:

Facsimile:

Assodation:

Reference 2:

Name:

Firm:

Title:

Addtess:

16
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435,

Telephone:

Facsimile:

Assodiation:

Reference 3:

Natmne:

Fitm:

Title:

Address:

Telephone:

Facsimile:

Association:

The Proposet has not had an agreement cancelled ot terminated due, in whole or in
patt, to the fault of the Proposer, or a default or bteach of contract on the patt of
the Proposer. (If a contract ot agreement has been cancelled, please explain.)

4.4, Financial Information

441,

If the Proposer. requests that the City of Scranton receive and maintain any of the
following financial information in confidence, the Proposer understands that such
information may not be exempt from disclosure under the Home Rule Charter

and/ ot the Commonwealth Right to Know Act. The Proposer agrees that the City of
Scranton may make such disclosute or reproduce such financial information as is

deemed necessaty ot convenient by the City of Scranton, its officers, agents, or
175
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employees, for the City of Scranton’s use in Proposal evaluation and cotnparison;
ptrovided, however, that if any person malkes a request as contemplated by the Home
Rule Chartet and/ot Commonwealth Right to Know Act to teview ot be provided
with copies of such financial information or any part thereof, and the City of
Scranton denies such requests, immediately upon notification theteof, the Proposer
shall, at its sole cost and expense, defend the City of Scranton and its officers, agents,
and employees shall be free to grant such requests, in law or in equity, that it may
have against the City of Scranton respecting such disclosute. The Proposer agrees to
indemnify and hold hatmless the City of Sctanton, its officers, agents, and employees
ftom any and all claims, costs, labilities or damages, including attorney’s fees and
coutt costs resulting from the City of Scranton’s or Proposet’s acts or omissions
putsuant to this Paragraph.

442, The Proposerhas{ ) hasnever { ) [check one] had a bond ot sutety cancelled
ot fotfeited. (If the Proposer has had a bond or surety cancelled, state the name of
the bonding cotnpany, date, amount of bond, and reason for such cancellation or

" fotfeitute.)
443, 'The Proposethas ( ) hasnever { ) [check one] been adjudged bankrupt

4431, Date Petition filed:

4.4.3.2. Docket No:

{Chapter 7}, ot petitioned the coutt for telief under the Bankraptcy Code ot Act for
either business reorganization (Chapter 11) ot the Wage FEarnet’s Plan (Chapter 13).
If the tesponse is in the affirmative, provide the following information:

4.4.3.3. County,/Jurisdiction:

443 .4, Ammount of Tiahilities
And Debts:

4.4.3.5. Date of Dischatge ot
Successiul Completion
Of Reotganization ot

Wage Earner’s Plan:

4.4.4. Proposet’s Bank References

Name

44.4.1.

4.44.2.

Address

4443,

18
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The undetsigned herewith submits a letter from

(name of financial institution)
indicating that the Proposer has an available working line of credit of no less than
Dollats (§ ), ot other

evidence of Proposer’s capital sufficlent to pernit it to meet the obligations
contemplated by its Proposal

44.5. The undetsigned hereby affits that he Proposet is authorzed to conduct business
in the Commonwealth of Pennsylvania, and City of Scranton, or will obtain proper
authorization to do so before executing an agreetmnent and furnishing the required

bond or letter of credit.

4.5, General Litigation Disclosute

Proposer must desctibe any pending, contetnplated, or ongoing administrative ot judicial
proceedings matetial to Proposet’s busizess, finances, ot products, including, but not
litnited to, any litigation, consent orders, debarment, or contracts with any local, state, ot
fedetal regulatoty agency issued to proposer or to any patent ot subsidiaty of Proposer.

4.6, Business Organization Statetnent
4.6.1. General Information

Naztne of Firm: [Exactly as it would appeat on an agteement; if operating under a
fictitious natne, so indicate.] ,

Principal Office Address:

Telephone Nutnbet:

Fotm of Business Entity: [Check one]

( Y} Cotporation
177

19




City of Scranton
Request for Proposal
Medical Claitns Administrative Setvices

4.6.2.

( ) Partnership
( ) Individual

( ) Joint Venture

Corporation Statement
If a corporation, answer the following:

Date of Incotporation:

Location of Incorporation:

Is the corporation authorized to do business in Pennsylvania?

Yes( ) No( )

1f so, what date?

'The corporation is held:

Publicly ( ) Ptvately ( )

Futnish the name, title, and address of each ditector and officer of the corporation.

DIRECTORS
1. Name:
Address:

Prncipal Business Affiliation Othet than Proposet’s Directorship:

2. Name:

Address:

Principal Business Affiliation Other than Proposet’s Directorship:

3. Natne:

20
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SHAREIIOLDERS
1. Name:
Address:

Number of Shates Owned:

Name:

Address:

Nutnber of Shates Owned:

Name:

Address:

Nuinber of Shates Owned:

Natne:

Address:

Number of Shates Owned:

Natne:

Address:

Number of Shares Owned:

Name:

Address:

Number of Shates Owned:

Natme:

Address:

Nutnber of Shates Owned:
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8. Name:
Addzess:
Number of Shates Owned:

OFFICERS

1. Name:
Position:

2. Name:
Positon:

3, Name:
Position:

4. Name:
Position:

4.6.3. Pattnership Statement

If a pattnership, answer the following:

Date of Otgaﬁizaﬂon:
Genetal Pattnership () Litnited Partnership ()
Partnetship Agreement recorded?

Yes( ) No( )

Date

Book

Page

County

State

180
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Has the pattnership done business in Pennsylvania?

Yes( } No( )

When?

Name, address, and ownetship shate of each general pattner owning
morte than five petcent (5%) of the partnership:

1.

Naine:

Address:

Petcent of Ownetship:

Name:

%

Address:

Petcent of Ownership:

Name:

Yo

Address:

Percent of Ownership:

Name:

%o

Address:

Percent of Ownetship:

Name:

%o

Addtess:

Petcent of Ownetship:

Naine:

%o

Address:

Petcent of Ownership:

24
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4.6.4. Joint Venture Statement
Tf 2 joint venture, answert the following:

Date of Otganization:

Joint Ventute Agreement recorded?
Yes( } No( )

Date

Book

Page

County

State

Has the joint ventute done business in Pennsylvania?
Yes( } No( )

When?

Nzme, addtess, and ownetship shate of each joint ventute:

7. Name:

Address:

Petcent of Ownetship: %

8. Namme:

Addtess:

Percent of Ownetship: %

9. Name:

Address:

Percent of Ownership: %

182
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10. Natne:

Address:

Petcent of Ownetship: %

11. Name:

Addtess:

Percent of Ownetship: %

47. Warranties by Proposer

4.7.1. The Proposer’s Proposal has been completed to the best of the Proposet’s ability, and
the Proposer sweats that all information contained herein is true, cotrect, and
complete to the best of the Proposet’s knowledge, information, and belief.

4.7.2. By submission of this Proposa], the Proposer acknowledges that the City of Scranton
has the fght to make any inquity or investigation it deems approptiate to substantiate
ot supplement information contained in the Proposal, and Proposer authotizes the
release to the City of Scranton of any and all information sought in such inquiry ot

mvestlgatlon

4.1.3. The Proposet declates by the submission of this Proposal that the Proposal is not
made in the intetest of, ot on hehalf of, any undisclosed person, Pattnershlp, company,
association, organization, ot corporation; that eh Proposal is genuine and not collusive
ot shatn; that the Proposet has not ditectly or indirectly induced ot solicited any other
Proposet to put in a false ot sham Proposal, and has not directly or indirectly colluded
ot agteed with any Proposer or anyone else to put in a sham Proposal ot to refrain
from proposing; that the Proposet has not directly or indirectly sought by agreement
ot communication to secute any advantage against the City of-Scranton; anyone
intetested in the Proposal as ptincipal ate named within the Proposal; that all
statements contained in the Proposal ate true; that the Proposer has not ditectly ot
indirectly divalged information or data telative to the Proposer’s Proposal to any other
petson, pattnetship, corporation, or associztion, except to such petson ot petsons as
have a direct financial interest in the Proposet’s general business.

The foregoing Proposalis hereby submnitted by the entity sig.nmg below in accordance
with all tertns and conditions as set forth in the Request for Proposals issued by the

City of Scranton.

PROPOSER:

Date:

183
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[Cotporate Seal if applicable ]

Name of Proposet

By:
[Signature]
[Name]
[Title]
Attest:
[Signatute]
{Name]
[Title]

Proposal Evaluation, Negotiation, and Contract Award

5.1. Disqualification of Proposets

51.1. If mote than one Proposal is received from any individual, firm, partnership,
cotpotation, ot association, under the same or different names, said Proposals will
not be considered. Reasonable grounds for believing that any Proposet has an
interest in mote than one Proposal will cause the rejection of all Proposals in
which such Proposet is interested. If there is reason to believe that collusion exdsts
among Proposers, none of the participants in such collusion will be considered.
Similatly, unsolicited ptoposals may not be considered.

5.12. No Proposal shall be received from, ot contract awatded to, any City of Scranton
employee ot official who may have any ditect or indirect interest in such submitted

Proposal or contract.

5.2. Qualification of Proposers
5.2.1. 'The City of Sctanton will catefully consider the Proposet’s qualifications, proposed

financial considetation, expetience, financial responsibility, proposed scope of
setvices, and timeline in evaluating each Proposal. In the City of Scranton’s

27
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52.2.

52.3.

evaluation, the Proposal as a whole may beat more weight than the individual parts
of the Proposal.

Following a teview of the submitted proposals, the City of Scranton nay select one
ot more Proposers with which to negotiate. The City of Scranton shall notify
Proposet(s) of selection for negotiation.

Respondents to this RFP ate subject to the New Jetsey Ethics Act (65 Pa. C.S.A.
§401, et seq.). All respondents ate requited to disclose any potential conflict cansed
by the City of Scranton ot City employees having a financial interest in the entity
entering into a contract ot agteement with the City of Scranton.

5.3. Genetal Resetvation of Rights

53.1.

53.2.

5.33.

This RFP and the process it desctibes are proptietary to the City of Scranton and
ate for the sole and exclusive benefit of the City of Scranton. No othet patty,
including any respondent to this REFP or futute Proposet to any REP which may be
issued by the City of Sctanton, is intended to be granted any rights heteundet. Any
response to this RFP, including written documents and vetbal communication,
may be subject to public disclosute by the City of Scranton, or any authotized
agent of the City of Sctanton and any matetials submitted or ideas elicited in
tesponse to this RFP shall be the sole and absolute propetty of the City of
Scranton with the City of Scranton having title thereto and unrestricted use
theteof.

The City of Scranton reserves the tight to reject as informal ot non-tesponsive any
Proposal that, in the City of Scranton’s sole judgment, is incomplete, is not in
conformmity with applicable law, is not tesponsive to this RFP, or contains
ambignities ot sefvices not called for by this REP.

Without limiting the generality of any other ptovision of this RFP, the City of
Scranton reserves the right, at any time priot to execution of an agteement with the
successful Proposet, to exercise all or any of the following rights and options,
which dghts and options the City of Scranton may exercise to the extent that the
City of Scranton, in its sole disctetion, deems to be in its best interests:

53.3.1.  To request additional or supplemental information (including, but not

limited to, information inadvettently otnitted by any Proposet in
response to this RFP) from any ot all Proposets;

53.3.2.  To accept ot teject, at any time ptior to its execution of an agteement,

any ot all Proposals or any patt thereof submitted in connection with this
RFP;
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5.3.3.3.

53.3.4.

5.3.3.5.

5.3.3.6.

53.3.7.

53.3.8.

53.3.9.

5.3.3.10.

53.3.11.

53.3.12

53.3.13

53.3.14

"T'o accept of reject any or 21l of the items in any Ptoposal and award the
contract in whole ot in part if it is deemed in the City of Scranton’s best

interest to do so;

To waive any informality, defect, non-responsiveness, ot detivation from
this REP that is not, in the City of Scranton’s sole judgment, material to
the Proposal;

To negotiate wnacceptable provisions incorporated within an otherwise
acceptable Proposal submifted in response to this RFP;

"Fo reject without evaluation any Proposal that is incomplete, uncleat,
conditional, ot which contains itregulatities of any kind;

To reject any Proposal that in the sole discretion of the City of Scranton
is not in the best interest of the City of Sctanton;

To re-dssue this RFP without change or modification;

To issue a subsequent REFP for this project with tettns and conditions
that are substantially different from the tetms and conditions set forth in

this REP;

To cancel this RFP with ot without issuing another R¥P;

To supplement, amend, substitute, or otherwise modify this RIT? at any
titne ptior to execution of a final agrecment with a Proposer;

To reject the Proposal of a Proposer that, in the City of Sctanton’s sole
judgement, has been delinquent or unfaithful in the performance of any
contract with the City of Scranton, ot is financially ot technically
incapable of petforming the setvices required in this RFP, ot is othetwise
not a tesponsible Proposes;

To reject, at the City of Scranton’s sole discretion, amendments
(inclhuding information inadvertently omitted), modifications, alterations
and/ot cortections of Proposals by some ot all of the Proposets
following Proposal submission;

To tequest that some ot all of the Proposers modify Proposals or
provide additional information following evaluation by the City of
Scranton;
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5.3.3.15 To conduct such investigations as the City of Scranton considets
approptiate with respect to the qualifications of any Proposet and/or any
information contained in any Proposal;

5.3.3.16  To tequest clarifications of any uncleat Proposal;
5.33.17 To negotiate simultaneously, ot otherwise, with one ot more Proposets;
53318 To discontinue and tesume negotations with one ot mote Proposets;

5.3.3.19  To tescind its rejection of any Proposal(s) and negotiate (ot resume with
Negotiations) with previously rejected Proposet;

53320  To not proceed with the process desctibed in this RFP, ot to change any
titme schedules set forth herein;

53321  To not enter into an atgument putsuant to this RFP.

5.34  The City of Scranton intends to entet into a contract negotiations with the selected
Proposer. However, the City of Scranton resetves the tight to terminate any negotiations
at any time ot conduct situltaneous, competitive negotiations with multiple Proposers.
The City of Scranton resetves the right to negotiate acceptable terms an otherwise
unacceptable Proposal. Such negotiations may result in changes to matetial terms of this
RFP; in such event, the City of Sctanton shall not be obligated to inform other
Proposets of the changes, ot permit them to revise their Proposals accordingly, unless
the City of Scranton, in jts sole discretion, detetmines that doing so and pettnitting such
is in the City of Scranton’s best interest. Should negotiations not prove satisfactory with
the recommended Proposet(s), the City of Scranton resetves the right to discontinue
negotiations with the tecommended Proposet(s) and additional fitms may be asked to
enter into negotiations ot the City of Sctanton may solicit new Proposals ot issue 2 new
Request for Proposals.

5.4 Award

541 The City of Sctanton intends to award the agteement to the Proposet whose
Proposal best satisfies the scope of the setvices described in Secton 2 and is
othetwise in the best interest of the City of Sctanton. The determination of
award shall be made by the City of Scranton, in its sole discretion, which
decision shall be final. The City of Scranton tnay employ such analysis
techniques and professional consultants fot Proposal evaluation as it deems
necessaty. The City of Sctanton may request submission of additional
infottnation to assist it in evalating a Proposal, and the Proposet shall

coopetate fully with such request. The contract tesulting from this RFP
187
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awatded to the qualified Proposer whose Proposal the City of Scranton
believes will be the most advantageous to the City of Scranton. The City of
Sctanton may condition an award on the successful Proposet’s agreement to
such terms and conditions as required by the City of Scranton including, but
not limited to, the City of Scranton’s indemmnification.
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Exhibit 1. Healthcate Administrative Service Fxpectations and Petformance Guarantee

The City expects your benefit ot insurance plan to provide premium service in administering
benefits to out employees. To help accomplish that goal, we expect the plan to guarantee that
the following administrative functions will be performedin a consistent and timely mannet.

- Generally, new entolliments, changes and cancellations will be processed the next business
day following teceipt. Situations may atise whete entollment changes will need to be made
immediately. ‘

_ 99% of ID catds for ongoing enrollment will be accutate and mailed to the apptopriate plan
participants within 15 days of notification.

- Claims tepotts, upon tequest, must be able to bteakout City Management and Union
benefits; show utilization by age/sex, employee/dependent status, and type of setvice; show
errollment info fot specific time petiods; and show benefit category by claim amount.
Repotts must comply with HIPAA regulations and cannot disclose Protected Health
Tnformation of employees unless exclusively requested by the City.

- You must be able to suppott several group numbets and various types of benefits fot both
active and tetired employees at no additional chatge. The City has different group numbers

for different groups of employees for budgeting purposes.

- You must be able to produce a customized handbook, customized ID cards, electronic
etitollment 2nd delivery of handbooks no Jater than the date of plan implementation upon

request.

- You mmust provide dedicated customer setvice reptesentatives with 2 dedicated toll free
telephone numbet to answetr questions for both employees and the Human Resoutces

Depattment of the City.

- City contracts must be in accordance with requitements of the Attomey General of the
Commonwealth of Pennsylvania and the City. Contracts should be signed by both patties
ptior to the effective date of the contract.
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Attachment A: Census Data

Please see attached.
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Attachment B. Claims Data

Please see attached.
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Please see attached.

Attachment C. Plan Desigh
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@

@

)

@)

®)

©)

Affirmative Action Certification

During the tetm of this contract, Biddet agrees as follows:

Bidder shall not discriminate against any employee, applicant for employment,
independent contractor ot any othet petson because of race, colot, religious
cteed, ancestty, national otigin, age, sex or handicap. Bidder shall take
affitmative action to insute that applicants ate employed, and that employees
ot agents are treated duting employment, without regatd to theit race, colot,
religious creed, ancestty, national origin, age, sex ot handicap. Such
affitmative action shall include, but is not limited to the following:
cmployment, upgrading, demotion o transfet; recruitment advertising; layoff
ot termination; rates of pay or other fotns of compensation; and selection for
training. Biddet shall post in conspicuous places, available to employees,
agents, applicants for employment, and othet persons, 2 notice to be provided
by the contracting agency setting forth the provision of this affitmative action
cetification.

Biddet shall, in advertisements ot requests for employment placed by it ot on
its behalf, state all qualified applicants will received consideration for
employment without regard to race, color, teligious creed, ancestry, national
otigin, age, sex or handicap.

Bidder shall send each labot union or workers’ tepresentative with which it
has a collective batgaining agreement to other contract or undetstanding, a
notice advising said labor union or wortket’s representative of its commitment
to this affirtnative action cettification. Similat notice shall be sent to every
other source of recruittnent regulatly utilized by biddet,

Tt shall be no defense to a finding of noncompliance with this affirmative
action cettification that bidder has delegated some of its employment
practices to any union, training progtatn, of other soutce of tectuitment
which prevents it from meeting its obligations. However, if the evidence
indicates that the biddet was not on notice of the third-party discrirnination ot
made a good faith effort to correct it, such a factor shall be considered it
tmitigation in determining apptopriate sanctions.

Whete the practices of a union ot of any training program or other soutce of
rectuitment will tesult in the exclusion of minotity group petsons, so bidder
will be unable to meet its obligations under this affitmative action
cettification, bidder shall then employ and fill vacancies through othet
affitmative action employment procedutes.

Bidder shall comply with all state and federal laws prohibiting discrimination
in hiting ot emnployment oppottunities. In the event of biddet’s
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City of Scranton
Request for Proposal
Medical Claims Administrative Services

DATE:

NAME OF
BIDDER:

BY:

TITLE:

noncompliance with affitmative action certification of this conttact or with
any such Iaws, this contract may be terminated ot suspended, in whole or in
patt, and bidder may be declared tempotatily ineligible for further City of
Scranton conttacts, and othet sanctions may be imposed and remedies
invoked.

(7) Biddet shall fumish all necessary employment documents and recotds to, and
permit access to its books, records, and accounts by, the City of Scranton
Depattment of Business Administration, for putposes of investigation to
ascettain Compliance with the provision of this cettification. If bidder does
not possess documents ot records teflecting the necessaty information
requested, it shall furnish such information on teporting forms supplied by
the City of Scranton Depattment of Business Administration.

(8) Biddet shall actively rectuit minotity subcontractots ot subcontractors with
substantial minority teptesentation among their employees.

(9) Bidder shall include the provisions of this affirmative action certification in
evety subcontract, so that such provisions will be binding upon each
subcontractor.

(10) Biddet’s obligations undet this clause ate litnited to the bidder’s faclities
within Pennsylvania, ot whete the contract id fot purchase of goods
manufactuted outside of Pennsylvania, the facilities at which such goods are
actually produces.

37

194




City of Scranton
Request fot Proposal
Medical Claims Administrative Services

Certificate of Non-Segregated Facilities

The bidder certifies that he does not maintain or provide for his employees and segregated
facilities at any of his establishments, and that he does not petmit his employees to perfortn their
setvices at any location undet his control where segregated facilities ate maintained. The Bidder
certifies further that he will not maintain ot provide for his employees any segregated facilities at any
of his establishments, and that he does not permit his employees to perform their setvices at any
location under his control where segtegated facilities ate maintained. The Bidder agtees thata breach
of this certification will be a violation of the Equal oppottunity clause in any contract resulting from
acceptance of his bid. As used in this certification, the tetm “segregated Facilities,” means any
waiting rooms, work ateas, testtooms and washtoomns, testaurants and other eating ateas, ime
clocks, locket tooms and other storage or dressing ateas, patking lots, drinking fountains, recteation
or entettainment areas, transportation, and housing directive ot ate in fact segtegated on the basis of
race, colot, religion, ot national otigin, because of habit, local custom, ot othetwise. The Bidder
agrees that (except where he has obtained identical certifications from proposal sub-contractors for
specific time petiods} he wilt obtain identical certifications ftom proposed sub-contractors priot to
the award of sub-conttacts exceeding $10,000 which ate not exempt ftom the provisions of the
Equal Opportunity clause, and that he will tetain such certification in his files.

NOTE; The penalty for making false statements in offers is presctibed in 18 U.S.C. §1001.

DATE:

NAME OF
BIDDER:

BY:

TITLE:
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City of Scranton
Request for Proposal
Medical Claims Administrative Setvices

STATE OF

COUNTY OF

Non-Collusion Affidavit of Pritme Bidder

, being

fitst duly swotn, deposes and says that:

1)

of

Heis

(Ownet, partnet, officer, teptesentative or agent)

, the Bidder that has

submitted the bid;

2)
3)

4)

5)

He is fully informed respecting the prepatation and contents of the attached Bid and

of all pettinent circumstances respecting such Bid;
Such Bid is genuine and is not a collusive ot shain Bid,

Neither the said Bidder not any of its officets, partners, ownets, agents,
Reptesentatives, employees ot parties in interest, including this affiant, has in any
way colluded, conspired, connived or agreed, directly ot indirectly with any other
Bidder, fitm ot person to submit a collusive or sham Bid in connection with the
Contract for which the attached Bid has been submitted ot to tefrain from bidding
in connection with such Conttact, ot has in any manner, ditectly or indirectly,
sought by agreetnent ot collision ot communication or conference with any other
Biddet, ot to Bidder, ot to secute through any collusion, conspitacy, connivance or
unlawful agreement any advantage against the City of Scranton (Local Public
Agency) ot any petson interested in the proposed Contract; and;

The ptice ot prices quoted in the attached Bid are fait and proper and ate not
tainted by any collusion, conspitacy, connivance or unlawful agreement on the patt
of the bidder or any of its agents, tepresentatives, owners, employees ot patties in
intetest, including this affiznt.
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City of Scranton
Request for Proposal

Medical Clattns Adtninistrative Services

Non-Collusion Affidavit
Signature Page

Signed

(TTTLE)

SUBSCRIBED AND SWORN TQ BEFORE ME

THIS DAY OF
,20
(TITLE)
MY COMMISION EXPIRES
,20

40
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A HEALTHCARE PROPOSAL
PREPARED FOR:

CITY OF SCRANTON

L B e T T T

SUBMITTED TO:
City of Scranton

PRESENTED BY:
Highmark Blue Cross Blue Shield

Eileen Marsico, Sr. Client Manager

DISCLAIVER

This response does not consiitule an offer to contract, Furthermore, the rasponses and
isformation provided are based on cur current understanding of the requests posed and are

limited in scope to tha information that was avaliabie af ihe time the responses were prepared.

The recipient of this response aciinowledges and agrees that the information contained herein
is confidential and proprietary and, as a consaquence, may not be disclosed to any third party
withcut the speacific written consent of Highmark Inc, d/ibia Hightmark Bite Cross Blue Shield.

HIGHMARK.

EXHIBIT

“ /6 .
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EXECUTIVE SUMMARY

TRANSMITTAL LETTER
SCOPE OF WORK

PROPOSED PRICING
A. Proposed Pricing
B. Administration Proposal
C. Trend Guarantee
D. Performance Guarantees

- PROPOSER INFORMATION
QUALIFICATION AND EXPERIENCE
ATTACHMENTS

DISCLOSURES

DISCLAIMER

This response does not constitute an offer o ceniract. Furthermore, the responses and information provided are
hased on our current undersianding of the requests posed and are fimitad i scope to the informaifon that was
available af the fime the rasponses wera prepared.

The recipient of this response acknowledges and agrees that the information contained herein is confidential and

proeprisfary and, as a conseguences, may not be disclosed to any third party without the specific written consent
of Highmark Inc. d/b/a Highwmark Blue CGross Biue Shield,
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Fxecutive Summary

According to Kaiser’s 2016 Employer Health Benefits Survey, “companies are beginning to shiftincentive
strategy away from primarily rewarding desired behaviors or improved health status, to a focus on

building a healthy workplace culture.”

The City of Scranton has been a 40+ year's client of ours! As we continue to deliver a differentiated experience
through a proactive, highly collaborative partnership, we seek to better understand what your employee’s value.

Engagement, Education and
being able to deliver our services
at the right time, to the right
people, at the right cost.

In 2016, 74 City of Scranton members were targeted, 33 reached and 20 engaged = $24,844.40 in cost savings!

Growth and perpetuity can occur if we focus on developing a customized, comprehensive and data-driven health
management strategy to address your population’s specific clinical and lifestyle risks—keeping low-risk members at
low-risk and preventing others from moving into higher risk categories. We know that cost follows risk. In fact, we
astimate > $11 million in cost savings have been realized for 125 unique clients whose members made positive
lifestyle behavior changes over a three-year period by quitting tobacco, increasing physical activity, managing
stress and losing weight .

(TR EAS T TR Rt T S R Ly T A R S RoEA iy U rhy TS H o R L e e et g B e Mo s e

Highmark Blue Cross Blue Shield (Highmark) is working to keep our

members healthy and well-educated with seamless, integrated
solutions. We connect members to a healthier lifestyle through:

Culture change with a long term health care strategy
Value that focuses on quality with maximum administrative efficiency
" Choice that allows access when and where it's needed which will minimize disruption

Innovation that seeks to improve utilization, drive down costs and reduce overall plan costs
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! The Kaiser Family Foundation/Health Research & Educational Trust 2016 Annual Employer Health Benefits Survey (Kaiser/HRET) reports findings
from a telephone survey of 1,933 randomly selected public and private employers with three or more workers.
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Collectively Improving Health, Managing
Cost & Delivering Results

Aligning with our clients’ ever-changing health care needs, the City of Scranton will
benefit from our innovation solutions at every level in the health care continuum.
Highmark will successfully develop and incorporate any of the City of Scranton’s
health promotion strategies. '

“,,.organizations that foster a strong culture of health,
through leading by example and encouraging healthy
activities, will cuftivate a workforce that demonstrates
health behaviors and is more actively engaged.”

— Joann hall Swenson, Health Engagement Leader at Aon Hewitt

Example, encouraging a culture of engagement takes initiatives and starts

with basic awareness. We have worked with the City of Pittsburgh initiatives
since 2009 and have evolved a comprehensive, data-driven approach to health
management. Their participation rates have increased by 73% since 2015.

T L

Friends, family and where we live and work are some of the largest influencers and
key factors to our overall wellbeing. To optimize the City of Scranton’s health care
experience and to impact lifestyle risk factors on a larger scale, it is critical to include
social influence and community engagement to the plan.

. 77k+ residents reside in the city of Scranton
. Scranton is attracting a younger and more digital workforce {Uber, Google, etc)

- With the rising costs and complexities of health care, consumers are more engaged
in their health care decisions

- Scranton is Ranked 100th by Gallup/Sharecare Well-Being Index?

Seamless care management program provides a positive member experience. We

provide a total health management solution—an integrated condition, case, utilization

and lifestyle management program—to positively impact adherence and utilization

patterns of your population. We are committed to providing the right care for the right

member at the right time.
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CENTRALTO OUR APPROACH

. —————— . . i e s b B AT PP T

Primary health coach develops a strong relationship with members and empowers
them to self-manage their health with condition and lifestyle-specific tools.

24/7 nurseline provides convenient access to a health coach for clinical concerns.

State of the art clinical platform that allows the health coach to easily and quickly
navigate through all clinically important information for each member.

Data from all available health plan sources including medical, pharmacy, dental and
vision claims, Wellness Profile and biometric screenings informs coach interactions.

Predictive fnodeling allows us to identify and stratify members and prioritize outreach
for the greatest health and financial impact.

Personal wellness consultations include weight management, tobacco cessation,
nutrition, stress management and physical activity.

Client-specific reporting includes outcomes which integrate clinical, financial and
operational measurements for a total aggregate picture of performance.

Top 4 high cost claimants for the City of Scranton include: Cancer, Digestive, Kidney Failure and Scoliosis.
Getting preventive care and age appropriate screenings will greatly benefit the City of Scranton. A Wellness
Profile campaign would be the best place to start... it will be the baseline for lifestyle change, grab their
attention and bring awareness to change.

TOP HIGH COST
CLAIMANTS FOR
CITY OF SCRANTON
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Value of Wellness Profile Feedback/

Benefits o the..

« Influences population health strategy.

]

« Identifies impact of health on employee
productivity.

- Highlights strengths and oepportunities.
- Prioritizes steps for positive change.

- Provides tailored recommendations for
immediate use.

+ Enriches data set to address all risk segments.

« Enhances coaching efficacy.

- Prioritizes the focus for lifestyle change.

- Uncovers hidden‘risk factors.

" Provider

+ Gives insight into individuals’ perceptions
of their health.

- Demonstrates tangible evidence of success.
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Member Engagement Tools -

: EUCATI'NG THE MEMBER -

Bx D i R

As our client’s health care strategy evolves, we have
the tools and resources available to members to make
educated decisions on their health care choices.




Tab 1: Transmittal Letter
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SmartShopper

Empowering members to shop for their health care like an expert.

HOSPITAL OUT-PATIENT
$1,500/hour Costs Differ 560/hour

Dramatically
by Location

~ The cost of your health care
depends on where you park

When Your Employees Shop, Everyone Saves

Your employees are looking for help to understand the

cost and quality of their health care choices, so they can

take control and manage their out-of-pocket expenses.

The SmartShopper Program is a game changer. SmartShopper
guides employees to high-quality, lower-cost options,
resulting in important savings for you and your employees.

_ o Net Savings
SmartShopper is a full-service incentive and engagement
program that activates employees to change behavior per ]ﬂ centive
and shop for health care like an expert. It uses a powerful
incentive — cash — that pays employees when they shop
for routine health care services. The program is easy to
use and delivers measurable and sustainable engagement
and savings, resulting in verifiable ROI.

How it Works

When a procedure is ordered for a patient, they have

multiple ways to shop. They can go online or call to get /—\\/e ra ge Em p|Oyee
a list of the facilities in their area, along with the cost and .
quality ratings. If they choose a lower-priced provider Incentive Awarded

from the options presented, they are rewarded with an
employer-funded incentive check. So they get paid cash,
and save money for themselves and their employer.

e s L O 4 S VN

209




Network Optimization

At the heart of the power of Blue is the largest provider network available in the country, encompassing 93 percent

of physicians and 96 percent of hospitals. This magnitude translates into 97 percent of claims paid at in-network
rates, compared with competitors’ average of 93 percent. Each day, we use the power of our leading position and the
strength of our provider relationships to deliver a low total cost of care for national employers — often the lowest in
the industry by far. Blue companies deliver the lowest cost-per-claim average in the industry, through leading discount
positions in 65 percent of markets across the country, with a 12 percent total cost of care advantage.

Nearly1 in3

Americans carry

Over 1 06mi"i0n
aBlue ID Card

covered members

377 ofthe top Fortune \ '
500 companies
are Blue

\What this means for the Client

In-Network Overall National QOut-of-Network More than
Access Di t : Clai ;
Exceeding Adl\i;:z’lcjar:;e Savaiinng;s 960/0 92%
ofall of all
97% 520/0 46% hospitals i physicians

Source: Blue Cross Blue Shield Association, April 2016
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True Performance Program

Highmark continues to expand its value-based reimbursement programs throughout the
continuum of care - improving patient experience of outcomes while reducing avoidable costs.
(These programs are currently in the market or will be rolling out within the next calendar year.}

Quality Blue Hospital creates incentives focused on cost of care and overall quality
for over 110 hospitals throughout Highmark’s footprint

True Performance Plus creates a gainshare opportunity for providers who are able
to manage total cost of care below a target while maintaining high quality standards

True Performance Advanced creates opportunities for providers to be exposed to downside
risk increasing accountability and incentive to work with patients outside traditional settings of care

Home & Community Services (HCS) P4V Program creates incentives in the post-acute space
to increase quality and improve the member experience

Continued expansion of advanced payment models targeting cancer,
chronic episodes of care, pediatrics, and more

The True Quality is measured The Cost &
Performance based on nationaily Utilization
program is recognized component
structured standards—like evaluates the
around two comprehensive ability of the
components: diabetes care and physician to
Quality immunizations— promote member
and Cost & which are proven well-being, while
Utilization to lead to better helping to

patient outcomes. control costs.

Western Pennsylvania Central Pennsylvania NEPA

+ 230 entities « 154 entities + 102 entities

- 558 practices « 439 practices + 159 practices

- More than 627,00 members - More than 500,000 members » More than 137,000

West Virginia Delaware Quality Blue ACO

« 65 entities - 71 entities - 31 practices

- 284 practices + 120 practices - 175 practitioners

- More than 140,000 members -« More than 114,000 members » More than 33,000 members

S - et e - e v s e,

624 Contracted Entities « 1,596 Practices « More than 1 Million Members
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Dedicated Client Management feam

We strive to stay ahead of the City of Scranton’s next challenge. Our values help drive our

partnership by putting the City of Scranton at the center of our integrated medical and pharmacy

strategy. Highmark continues to be accou ntable and innovative in an ever-changing market.

cial Value
Collaboration

A'né[ytics

Clinical

Workforce Effectiveness

Yy

i Employee Engagement

Woellness Culture

Behavior Change
. CLIENT

h MANAGEMENT
TEAM

\ Risk Raduction

Operations Customer Servi;:e. e

Eligibility/Enrotiment

Issue Resolution -

Implementation -
Eileen Marsico Dr. Chris Clark, DO, MHA
Client Manager Medical Director
Allison Tigue Jaime Coleman, MS, RD, LDN
Senior Client Service Manager Health Strategy Consultant
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November 3, 2017

Ms. Danielle Kennedy
Director of Human Resources
City of Scranton

340 North Washington Avenue
Scranton, PA 18503

RE: The City of Scranton Request for Proposal
Dear Danielle:

Thank you for extending Highmark Blue Cross Blue Shield (Highmark) the
opportunity to provide you with a proposal for the continued administration of the

City of Scranton

The Blue brand is the most trusted name in Healthcare and is well positioned to assist
The City of Scranton by providing the lowest net cost, ease of employer and member
administration through our integrated products and systems, cutting edge population
management and superior service, regardless of where

The City of Scranton employees reside.

Please be advised that the enclosed response supersedes any and all prior offers
agreed upon and executed between Highmark and The City of Scranton.

As the incumbent administrator, we have not repriced medical/professional claims.

To be provided additional consideration, our submission of The City of Scranfon’s
Request for Proposal includes the following:

e An aggressive three year multiyear administrative guarantee for the active
population, as well as a more aggressive option for combining the active and

retiree population.

¢ Performance Guarantees including performance measures, provider discount,
as well as a trend guarantee and customer loyalty credit..

PERFORMANCE MEASURES

Superior performance is the expectation at Highmark. To that end, we have placed
-10% of Highmark's medical administrative fees at risk for operational excellence,
$10,000.00 for provider facility performance measure, as well as a medical frend
guarantee.

Fifth Avenue Place - 120 Fifth Avenue - Pitisburgh PA 15222-3099 + {412} 544-7000
www.highmarkbcbs.com
T T T LTI Y N SO F TSR A
LHP-001 {R11-11)
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PROGRESSIVE TOTAL HEALTH MANAGEMENT APPROACH

In these challenging times, achieving improvements in member health status and
managing the trend of future health care costs is of paramount importance.

Through PPO Blue, Highmark has become a pioneer in the development of
Patient Centered Medical Homes (PCMHs) and Accountable Care Organizations
(ACOs). By providing lower costs but a better quality delivery of medical care, we
all benefit by reduced medical costs. We are also leading the way of how health
costs are being managed by the addition of a new and innovative provider
reimbursement methodology called True Performance.

WEB-BASED TRANSPARENCY TOOLS

Our best-in-class transparency tools make it easy for The City of Scranton
members to compare reliable cost, quality and provider information on a
complete instance of care basis and choose the best value. These tools help
members control your bottom line. The breadth and scope of our extensive set
of transparency tools far exceeds those of our nearest competitors. Coupled with
your health management strategy, these tools can be particularly effective in
helping to meet our long-term strategic goal of promoting a greater degree of
awareness within The City of Scranton employee population.

Our partnership with the City of Scranton has been very productive. In the spirit
of partnership and with the continued sense of collaboration that our companies
have developed, we very much look forward to building upon these successes in

the future.

On behalf of the entire Highmark team, | would like to take this opportunity to
emphasize how much we appreciate the confidence that The City of Scranton
has shown in us and how much we value the relationship that our companies
have established over the many years. Highmark delivers a seamless network
across the nation, lowest cost solution, along with a seasoned feam to work with
The City of Scranton to deliver a more productive, healthier employee that will
also impact the overall bottom line for your company.

Best Regards,

Eileen Marsico
Senior Client Manager, Strategic Accounts
Highmark Blue Cross Blue Shield

214
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TAB 2_SCOPE OF WORK

THE REQUEST FOR PROPOSALS

Separate sealed proposals will be received by the City of Scranton, 340 North
Washington Avenue, Scranton, PA 18503 until 10:00 a.m. on Friday, November 3,
2017 at which time they will be opened in the City Council Chambers for the
following:

CITY OF SCRANTON
MEDICAL CLAIMS ADMINISTRATIVE SERVICES

All proposals are to be in accordance with the Request for Proposal (RFP)
specifications which are available and can be picked up at the Office of the
Bureau of Purchasing, 4th Floor, City Hall, 340 North Washington Avenue,
Scranton, PA 18503. The Request for Proposals can also be obtained via email at
our website, scrantonpa.gov, but supporting data can only be obtained in person
or via email. If you obtain the Request for Proposal via our website, please make
sure to obtain supporting data via email or in person.

The requested services will be provided for a period of three (3) years, from
approximately January 1, 2018 to December 31, 2020.

Sealed envelopes containing proposals will be received and identified by "City of
Scranton Medical Claims Administrative Services" on the outside with the wording
"City of Scranton Medical Claims Administrative Services."” The envelopes should
be delivered or mailed to the Office of the City Controller, at the address listed
above, so as to arrive by the date and time specified above. The City of Scranton
will require six (6) copies of this proposal.

If you have any questions, please call Danielle E. Kennedy, Director of Human
Resources/Assistant Business Administrator at (570)-348-4232,
dkennedy@scrantoripa.gov.

1|Page
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TAB 2_SCOPE OF WORK

1. PROPOSAL REQUIREMENTS

Proposals shall be accepted onfy from respondents ("Proposers”) who have:

1.1.1. Obtained from the City of Scranton a complete set of Proposal Documents
and any addenda thereto issued by the City of Scranton (sometimes referred to as
the "RFP"), consisting of the following five (5) sections and five (5) attachments:

SECTIONS:

1. The Solicitation -Notice to Proposers

2, Project Definitions and Requirements

3. Instructions to Proposers

4, Proposer Information

5. Proposal Evaluation, Negotiation, and Contract Award

ATTACHMENTS: B
1. Disclosure Form (

2. Demographic Survey
3. Census
4. Claims

5. Plan Design

1.1.2. Submitted a proposal pursuant fo the instructions in this RFP as set forth
in Section 3.

In evaluating the proposals, the City of Scranton will consider the demonstrated
experience and ability of the Proposer to deliver the proposed services, the scope
and value of the proposed services, and the financial proposal of each Proposer
as described in this RFP.

The City may appoint a broker/agent locally to assist with the management of a
nationally based account package. This appointment may be fee based.

The City of Scranton hereby solicits proposals in accordance with these Proposal
Documents. ‘ (
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TAB 2_SCOPE OF WORK

Please note that our response to the request for proposal (RFP} constitutes current
statements of our capabilities. We cannot accept RFP provisions that require us to
accept our responses as being contractually binding, as facts and circumstances may
change from the date of the RFP to the date of actual contracting. As such, we can only

agree to be bound by a final, format contract/agreement.
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TAB 2_SCOPE OF WORK

2. PROJECT DEFINITION AND REQUIREMENTS

21.  OVERVIEW OF CITY OF SCRANTON (
The existing healthcare medical claims administrative services in Attachment C.

22.  SCOPE OF WORK

The City of Scranton is requesting a bid to provide professional claims processing
services for the City. All submittals should detail the firm's or individual's
qualifications to perform TPA/ASO medical claims administrative services for the
self-funded medical plan only for the City of Scranton Active .Employees and
COBRA participants. The bid should include a minimum three year TPAIASO
medical claims administrative service fee and be able to meet the specific set-up
requirements as defined by Bargaining Unit contracts which state "equal fo or
better coverage,” as well as maintain current provider network. The self-funded
medical plan is considered to be a large group, 500 - 1,000 contracts. Stop Loss
Insurance is not requested and should not be included with the bid.

The following detailed services are required:

e Provide a competitive discounted nefwork for both facility and
professional based services in Northeastern Pennsylvania, mid-Atlantic
region, and nationally.

Please refer to Tab 6_Attachments: A_City of Scranton — 2017 Discount
Guarantee Proposal. ( )

* Provide any charge for requested reports.

Highmark's web based reporting tool: Reports@Hand, is included without
additional costs. Nonstandard and Ad Hoc reports designed to the City of
Scranton specifications are available on a case by case basis. A quote per report
is required. A cost of development @ $250.00 per hour.

* Provide a cost analysis based on the City of Scranton's attached
spreadsheet.

Confirmed.

» Provide a reporting package for self-funded medical plan to include the
following:

e Reports which include detailed electronic weekly paid claims.
Confirmed; i.e. EBill.

¢ ACH Credit Billing for the 1PA/ASO medical claims administrative
service fee.

Confirmed.
¢ Monthly Stop Loss Report.

Confirmed; i.e. Reports@Hand. (A
219
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TAB 2_SCOPE OF WORK
Electronic enrollment process capabilities.

Confirmed.

Provide enroliment cards for members.

Confirmed.
Monthly case management report.

Confirmed.

ROBUST REPORTING PACKAGE INCLUDES MEASURES FOR SUCCESS

One of the markers of a truly successful program is the ability to clearly
define and examine criteria to determine its effectiveness. [ndustry-
leading analytic capabilities are leveraged to provide a multi-dimensional
reporting package for City of Scranton. Our standard reports are
discussed below and samples are attached for your review.

e Clinical Performance Review. This annual aggregate report
evaluates key clinical opportunities based on year-to-year
comparisons of costs and utilization of the client population. The
report also analyzes client risks associated with conditions such as
diabetes, musculoskeletal and heart disease. The Clinical
Performance Review evaluates key clinical opportunities through
findings around the population, participation and impact focusing on
population health management. Please refer to Tab 6_Attachments:
C_CPR Sample Client.

s Operational Dashboard. This quarierly aggregate report
demonstrates program participation on a rolling 12-month period. The
report summarizes interventions that include: outbound health
coaching, IVR telephonic outreach, targeted member mailings and
online tools, services and programs.

Measurements are calculated at the overall population level and
reflect several factors such as intervention type and frequency,
condition prevalence, wellness program participation and progress
toward goals. High-cost members are included. Please refer to Tab
6_Attachments: D_Sample Operational Dashboard for a sample

report.

e Executive Clinical Summary. This annual report provides a clinical
interpretation of a client’s data.

Reporting elements include:
+ Demographics
+ Enrollment and payments by age range
+ Medical and drug utilization

+ Risk and clinical condition analysis
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TAB 2 SCOPE OF WORK
+ Preventive services

+ Population health management activity (

Please refer to Tab 6_Attachments: E_Sample ECS Sample
Client for a sampie report.

The Clinical Consulting Tool. This report provides a basis for
meaningful conversation with smaller clients (50 — 1,000
contracts) regarding risk and wellness efforts and is available to
clients with fewer than 1,000 contracts. Please refer to Tab
6_Attachments: F_Sample Clinical Consulting Tool Report
Sample.

* Wellness Profile Resutlts. Annual reports provide lifestyle behavior
risk, motivation to change behavior, level of self-confidence to change
behaviors, biometric risk factors and productivity assessment
analysis. Available by segmented population or location, they highlight
a client’s key areas of risk exposure based on Wellness Profile
results:

+ Wellness Profile Aggregate Report: Represents one
time period. Please refer to Tab 6_Attachments:
G_Sample Weliness Profile Aggregate Report.

+ Wellness Profile Comparative Report: Represents
aggregate data for matched cohorts (the same popuiation (
year over year) for up to two time periods. Please refer to
Tab 6_Attachments: H_Wellness Report Comparative
Report.

* Biometric Screening Report. Biometric aggregate reports are
available to clients within 30 days following the completion of the
screening event or within two weeks of request. Aggregate reports are
also available by location for those who host screening events in
multiple locations. Please refer to Tab 6_Aftachments: |_Sample
Biometric Report.

Clinical reports are generally provided quarterly and annually.
Wellness Profile reports can be provided more frequently.

All reports are available in both paper and electronic formats upon
request. Report availability varies depending on the report. Typical
turnaround time ranges between one week to one month after the end
of the requested time period (depending on the requested amount of
ad hoc analysis). We do not provide monthly case management
reports.

» Service Representative for periodic enrollment meetings.

Confirmed.

e
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TAB 2_SCOPE OF WORK
Online reporting capabilities.

Confirmed. Our interactive, web-based reporting tool offers the City of
Scranton the ability to submit and schedule requests for standard
utilization and supplemental reports in real time. The City of Scranton will
receive/receives uniform, standard reporting packages for both medical
and prescription drug. Our online tool efiminates the need for storage of
paper reports and increases productivity by meeting the City of
Scranton’s needs faster,

Reporting functionality allows the City of Scranton fo:

s (Obtain data quickly via electronic format

» Download information easily for further analysis

* Structure selection screens for request generation

s Submit and schedule report requests based on needs

* Notify by e-mail when requests are complete

* Simplify employee segmentation reporting

Additional ad hoc reporting tools provide users with access to a variety of
robust ad hoc reports using point, click and drop technology.
Integrated health and wellness programs.

Confirmed.

We support worksite wellness with a population health management
approach. We will continue to work with City of Scranton to develop a
data-driven health management plan and help them establish a culture of
wellness, the foundation of a successful worksite wellness program. We
also will continue to provide coaching with a complex case or disease
manager, and offer a rewards program and effective customizable
communications designed to peak member engagement.

A successful worksite wellness program not only impacts members’
health, it can positively impact City of Scranton’s bottom line.

We published a four-year study of client group wellness programs
demonstrating that they saved $332 per wellness program participant, a
substantial savings for clients that establish a worksite wellness program.

From our experience, successful member engagement in health and
wellness programs can be realized through:

The right health management plan. Our clinical team will help City of
Scranton achieve their health and wellness goals. We will collaborate with
them to build a customized, data-driven health management plan that's
designed to impact risk, increase engagement and support worksite
health and wellness initiatives. We will also work with them to set and
achieve realistic participation goals based on their needs.
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An important part of the plan includes building a culture. We know from
experience that a supportive culture provides the foundation for a
successful and sustainable worksite health and wellness program.

As an example, we have provided a sample health management plan for
review, Please see Attachment: L_Sample Health Management Pian.

Care Management. Due to the complexity of today’s health care system,
we have redesigned and enhanced our health management solutions to
best meet City of Scranton’s health care needs and focus on increased
engagement. This newly customized strategy uses a muiti-disciplinary
team of expert clinicians and a multi-channel outreach approach. By
leveraging the strengths of a multi-disciplinary team, our goals are to
meet member needs, improve care coordination and manage medical
expense. This physician-supported team consists of complex case and
disease managers, behavioral health specialists, social workers,
pharmacists, medical directors and clinical coordinators.

Our health management strategy includes complex case and disease
management and inbound weliness coaching with structured programs
and measured outcomes to focus on care, connection, coordination and
cost for the most prevalent and emerging health conditions, including
asthma, CAD, CHF, COPD, diabetes, musculoskeletal pain, metabolic
syndrome and behavioral health. These targeted programs strategically
align with many of the prevalent conditions found in City of Scranton’s
membership, which include musculoskeletal, high blood pressure and
behavioral health. Additional areas of focus include transitions of care, ER
outreach, high cost claimants and wellness.

Our care management team uses a proprietary 360-degree nurse
dashboard to enhance member engagement. Our advanced analytics and
partnership with Verscend provides our care management team with
identification and stratification methodology that allows us to target
members where we can make the most difference.

Our experience shows that when members engage with a complex case
or disease manager, they avoid annual costs totaling $1,242.22 per
participant. In the previous year, we successfully engaged 20 City of
Scranton members for a potential cost savings of $24,844.40. We know a
high percentage of your employees have historically been unable to reach
due to no return phone call. To enhance awareness of the health
management resources available to them we recommend all City of
Scranton members be included in a *Make the Call’ communication
campaign.

Rewards. Our wellness rewards program will support City of Scranton’s
welliness strategy. These engaging incentive package options educate
members on their health status and motivate them to participate in health-
enhancing programs and acfivities. To promote behavior change and
reward healthy habits, we bring simple, flexible incentive program options:
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Activity-based programs reward members for completing standard
actions such as taking the Wellness Profile, receiving a preventive exam
or attesting to being tobacco free.

Points-based programs allow members to earn points for completing the
Wellness Profile, participating in employer-sponsored programs or
receiving preventive care.

Outcomes-based programs reward members for meeting targets or
making progress with BMI, blood pressure, LDL cholesterol, glucose or
cotinine (optional). In alignment with Affordable Care Act requirements,
we offer reasonable alternatives for any individual who does not meet
biometric targets. Members may choose from activities such as using the
online health trackers, completing online assessments for certain chronic
conditions, registering a Fitbit device or setting goals with the online
Digital Health Assistant or a case or disease manager.

Effective communication. Microsite technology allows us to reduce the
administrative burden by automating email communications for a variety
of worksite wellness campaigns ranging from weight management to
tobacco cessation.

To maximize employee engagement, we also provide City of Scranton
with access to an online Consumer Communications Toolkit that contains
customizable videos, posters, flyers, plasma ads, articles and emails.

Additionally, City of Scranton members will continue to have the
advantage of interactive online programs, tools and resources that offer
personalized experiences, engaging them to take active roles in their
health. These resources benefit all members, whether at risk for serious
health conditions or those who want to maintain healthy lifestyles. Key
features include a Wellness Profile health risk assessment, Personal
Health Record, Wellness Rewards, Digital Health Assistants, a wide array
of Health Trackers, Symptom Checker, Preventive Schedule, smartphone
apps, fitness device integration, messaging capabilities, wellness
discounts and health education and wellness information.

For a complete listing of our wellness program offerings please refer to
Attachment: J Worksite Program Descriptions. Pricing for individual
programs can be found on Attachment: K_Pricing Sheet.

City of Scranton’s clinical team will discuss program recommendations
with them in detail.

Network discount guarantee.

Confirmed. Please refer to Tab 3_Proposed Pricing section: C_City of
Scranton Performance Measures.

Claim processing timeline guarantee.

Confirmed. Please refer to Tab 3_Proposed Pricing section: C_City of
Scranton Performance Measures.
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Listing of ancillary and support services included in the TPA/ASO
medical claims administrative service fee.

Confirmed.

CUSTOMER SERVICE/CLAIMS

Toll-free customer service line

Toll-free group administrator customer service line
Toll free line for open enrollment

Translator assistance

Integrated Voice Response

Foreign claim franslation and processing

Internal appeals according to POL claims rule

Ability to administer plan designs within the negotiated Bargaining
Unit contracts.

Confirmed.

The City may appoint a broker/agent locally to assist with the management of a
nationally based account package. This appointment may be fee based.

Confirmed.

1 |FPage
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TAB 3_PROPOSED PRICING
2.3, TERM

The contract between the City of Scranton and the successful Proposer will be for
three (3) years, from January 1, 2018 to December 31, 2020.

Confirmed.

2.4, PROPOSAL PRICING AND COSTS

a. Proposal Pricing

Each proposal must include the rates to be charged for the services listed below.
Please use the administrative pricing, rebates, and discounts format found in
pricing tables of Aftachment C.

Confirmed.
For medical claims administrative services:

* A specific breakdown of administrative fees for all subgroups in a
per employee per month basis and as a percentage of claims

Please refer to Tab 3_Proposed Pricing: B_COS Proposal.
* Network Access Fee
4.51% for Biuecard Providers
e Utilization Management Fee
Included in base admin.
s Case Management Fee
Included in base admin.
s Hard Copy Directory Fee
$5.00 per booklet.
* Employee/Retiree Communication Material Fee
Standard communications pieces included in base admin.
s Implementation Fee
Included in base admin.
¢ Special billing Charges
Requires additional clarification prior to responding.
* Online Services Fee

Member/Employer Portal as well as Ebill online access included in base
admin.
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TAB 3_PROPOSED PRICING
¢ Reporting and Special Custom Reporting Fees

Highmark's web based reporting tool known as Reports At Hand is
included in base admin fee. Nonstandard ad Hoc reporting pricing
reviewed on a case by case.

¢ Run-Out and Length of Time for Run-Out

Run Out Pricing: 35% of ASQO fee times the last 4 months of enrofiment,
Timing: 12 months.

s HIPAA Certificate Fee

Included. Requests to be made through Customer Service.
¢ NIA Services {(managed radiology)

Included in base admin.
e C(Creditable Coverage Notice Fee

Highmark does not produce notice of Creditable Coverage.
e Service Fees Other than what is listed above

Fiduciary Fee: $1.30/employee/month ; Transitional Reinsurance Fee:
$2000.00/client/per year; Claim repricing fee $25.00 per claim, COB
Recoveries: Up to 30% of recovered amount, RDSD: $1000.00/client/per
year; External Appeals — PPACA $1000.00 per case; Stop Loss Reports:
$1,500.00/report; Standard report for non HMIG carrier — Quote per
report, Ad hoc/non-standard for stop loss - quote per report. Data Feeds:
{Inbound/outbound Highmark standard format) $1,000.00 per feed; ;
Outbound claims data exiract $1,000.00

Please refer to Tab 3_Proposed Pricing section: A_Administrative Fee Services.
Please also refer to Tab 6: Attachments: B_Admin Services for a full listing of alt
services included in administration fee. Highmark does not agree that any services not
addressed in attached document become the expenses of Highmark.

b. Cost Proposal

Proposers should not include any assumptions in their cost submittals. If the
Proposer includes assumptions in its cost submittal, the proposal may be rejected
Proposers should direct in writing to the City of Scranton any questions about
whether a cost or other component is included or applies. All Proposers will then
have the benefit of the City of Scranton's written answer so that proposals are
submitted on the same basis.

Please submit your response to the following:

o ifthere is a broker/ consultant with your proposal, please list the
percentage or commission amounts the broker will receive if you are
awarded the Commission’s contract

Broker/consultant fees are not included within the proposal. If it is the intent of
SSD to embed broker/consultant fees and provide a pass through of said fees to
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broker/consultant, Highmark can accommodate. Any commissions paid by
Highmark are negotiated on a case by case basis.

* Please provide the expected maximum dollar value of the Performance
Guarantees by category as outlined in your proposal.

Please see the attached Performance Guarantee Document for detail. In
aggregate; a total of 10% of administrative fee are at risk. A separate annual
$10,000.00 is at risk for provider discount guarantee.

¢ Please quote on an experience-rated basis and provide details (actual rate
calcufation) on how initial rates were calculated including a breakout of
anticipated claims expenses (i.e. pure premium) and non-claims expenses
(i.e. retention), Explain simply (verbally and through numeric example) how
the proposed rates were developed from current claims experience
including levels of discounts; assumed network utilization, etc.

Highmark does not provide experience-rated calculations on quotes. We use the
group’s claims experience in our calculation and apply our fully-insured factors,
including IBNR, trend and retention, to determine the appropriate rate level for
the fully-insured quote.

¢ Please detail your experience rating methodology and provide an example
of a renewal calculation assuming each of the following.

a) Claims are 25% lower than expected

b) Claims are at the expected level

c) Claims are 25% higher full expected
Highmark does not provide this information.

e Listthe earliest a renewal and COBRA rates can be provided and
guaranteed.

Currently the renewal is released by July 1st. Changes to this date can be
accommodated through discussion with Client Manager.

* List your average loss ratio {paid and incurred) for each product offered
over the past three years.

This information is propriety.

» Provide details on your “other party liability"” functions including
documentation of quantifiable savings.

The goal of our Coordination and Recovery department is to ensure that claims
that are another party’s responsibility are investigated and coordinated
appropriately, in order to minimize costs and still provide maximum benefits to
the member. To help achieve these goals, Highmark created a new user friendly
Other Party Liability (OPL) System called OPIS (Other Party Information
System). A number of COB and Medicare rules are coded into the OPIS system
logic which allows for automated primacy determinations to be applied. This
automation provides operational efficiency by eliminating multiple sources of data 930
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. TAB 3_PROPOSED PRICING
and redundant processes across multiple systems and improves the integrity of
the Other Party Liability data.

You have currently elected a Pay and Pursue COB Investigation Method. As an
ASO client, you would have the option of choosing from among the following
COB Investigation Methods.

¢ Modified Pursue and Pay: The first claim submitted and approved for
payment that meets the specified dollar threshold {currently $100), a COB
questionnaire is generated and the initial claim is processed according to
benefits, but subsequent claims will pend during a 30 day member
response period. If there is not a response to the initial questionnaire, a
follow-up COB questionnaire is issued 15 days later. If after the entire 30
days has expired and a response is not received to either questionnaire,
any claims currently pending and future claims deny until a response is
acquired.

* Pursue and Pay: The first claim submitted and approved for payment that
meets the specified dollar threshold (currently $100), a COB
questionnaire is generated and the initial claim and subsequent submitted
.claims will pend during a 30 day member response period. If there is not
a response to the initial questionnaire, a follow-up COB questionnaire is
issued 15 days later. If after the entire 30 days has expired and a
response is not received to either questionnaire, any claims currently
pending and future claims deny until a response is acquired.

e Pay and Pursue: The first claim submitted and approved for payment that
meets the specified dollar threshold {currently $100), a COB
questionnaire is generated and the initial claim and all subsequent claims
submitted are processed according to benefits. If there is not a response
to the initial questionnaire, a follow-up COB questionnaire is issued 15
days later. If a response is not received to either questionnaire, another
COB questionnaire will be generated approaching the new COB Re-
verification Date.

Note: The COB questionnaire has instructions for 3 easy methods of providing a
response. The easiest way being to simply dial the toli free number and follow
the prompts on the easy-to-use interactive voice response (IVR) system. Other
methods include using the web-site or the enclosed pre-addressed courtesy
envelope.

* Provide details on your subrogation functions including documentation of
quantifiable savings.

Highmark does full outsourcing, to Equian, Inc., for Accident [nvestigation &

Subrogation Recovery administration. Equian investigates all paid claims to

identify those that involve Subrogation, Workers' Compensation and Motor

Vehicle related claims. Then, Equian will recover on the Subrogation claims,

while Highmark staff will continue to review and recover on the Motor Vehicle and (
Workers' Compensation claims. 231
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Claims submitted with accident related Occurrence Codes, Value Codes and/or
an Explanation of Benefits (EOB) will result in the claim pending for up front
investigation of possible accidents related to Worker's Compensation, Motor
Vehicle or a Third Party. This investigation is handied internally by Highmark and
any subrogation related cases are referred to Equian.

Highmark and Equian’s Responsibilities: Equian will review our weekly Medical
and Pharmacy paid claims file to identify potential accident claims. Once Equian
identifies potential Accident claims, an accidental injury is built into electronic files
according to date of injury and Member Identification Number. Episodes (event)
of care for claims having similar or related diagnosis codes wili be linked
together. Once the total of the linked claims paid amount accumulates to
$400.00, the process of mailing letters begins. Equian mails out the initial letter
asking members to contact them. If Equian receives a response, the Equian
Customer Service Representative will determine if an accident occurred. If the
response is No, the "event" (case) is rejected. If the response is Yes, accident
details are obtained and documented in their internal system and shared with
Highmark. If Equian does not receive a response, up to three additional letters
will be mailed for a total of four letters, with the fourth and final letter being issued
by Equian’s law firm Gibson & Sharps PSC.

If the member does not respond to the four accident investigation letters, and the
total payout reaches $2500, Equian will access certain state and national
databases to verify if the member has filed a Motor Vehicle or Workers'
Compensation claim or has filed a law suit against a third party. The search stays
active for 1 year, searching for a hit. If, when Equian reviews the database and
finds that the member has filed a claim, since the liability carrier is identified on
the database, Equian will ustally contact the liability carrier directly. If the
member has filed a law suit, the member's attorney is usually identified on the
database and Equian will contact them directly as well. If Equian can get what
they need from the database, then there is not a need to contact the member
again for this information.

If Equian determines that a claim is Motor Vehicle or Worker's Comp related,
even if it did not originally suspend during processing, Equian will send that
identified claim back to Highmark to retract, at which time Highmark will pursue
the details of the accident and a refund on the paid claim.

When a lien is settled, Equian will send the Highmark Finance area ali
Subrogation recoveries via an EFT wire transfer and an Autopost file, that lists all
medical and pharmacy claims, pertaining to that event. Recoveries are applied to
the claims with specific indicators which post the savings to the claims.

Describe in detail how the credibility of the group's experience is
determined.

This does not apply, as the group is 100% credible.
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e Describe your current pooling levetl and how any applicable charge is
calculated.

This group is over our size limit for pooling, so no pooling charge is included and
no claims would be removed from the calculation.

¢ Describe the funding arrangements that you offer.
ASO, ASC and Fully insured.

» Under an ASO arrangement, when does the settlement process take place,
assuming 12/12 stop loss? Assuming a 12/15 stop loss?

Settlements do not occur as reimbursements for those members who have
breached the specific deductible are made ongoing through the contract period
through HMIG.

s Under an ASO arrangement, is an advance deposit, cash advance, or letter
of credit required? If so, how is the initial amount determined? How is each
subsequent year determined?

N/A.

= Are there any payment options available that would eliminate the need for
an advance deposit, cash advance, or letter of credit {i.e., weekly billing)?

Our standard arrangement is weekly billing and includes the 15 day reserve.

* The City is certified for participation in Early Retiree Reinsurance Program
and will need quarterly claim reports from the medical vendor. Please list
any costs associated with quarterly reporting for the Early Retiree
Reinsurance Program.

Reporting available via Reports At Hand is available at no additional cost.
Nonstandard or ad hoc reporting does incur costs as previously reported. To
provide RDSD services, the retiree population including prescription drug is
required to be on the Highmark platform. Please see RDRS area of RFFP for
further details.

Any costs not provided in this cost proposal will be assumed as no charge
to the City of Scranton.

2.5 LICENSING

The successful Proposer must be authorized to do business in the
Commonwealth of Pennsylvania and comply with all pertinent state and federal
requirements, codes, and regulations.

Proposer roust have a valid business privilege license, issued by the
Commonwealth of Pennsylvania's Department of Licenses and Inspections, to do
business in the Commonwealth of Pennsylvania, prior to entering into any
contract with the City of Scranton.

Agree.
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" 233




TAB 3_PROPOSED PRICING

2.6 INFORMATION/PRODUCT

All reports, surveys, tables, charts, diagrams, design work, product recordings,
and other data (including electronic, audio, and video} or documentation prepared
or compiled by Proposer in connection with the performance of its obligations
under the contract, shall be the sole and exclusive property of the City of
Scranton. Proposer shall retain in its files sufficiently detailed working papers
relevant to its engagement with the City of Scranton. Proposer further agrees that
its working papers will be held in the strictest confidence and will not be
disclosed or otherwise made available to outside sources, except as required by
law, within the written consent of the City of Scranton.

Agree.

2.7 CONFIDENTIALITY

Proposer must agree to keep confidential any and all information concerning the
plans, operations, or activities of the City of Scranton which may be divulged by
the City of Scranton or ascertained by Proposer in the course of performing
services under any contract with the City of Scranton. In the event Proposer is
required to disclose confidential information pursuant to a subpoena, order of
court, or other legal process, Proposer shall, upon notice of such required
disclosure and prior to disclosure, immediately notify the City of Scranton and
allow the City of Scranton the opportunity to inspect the information subject to
disclosu.re, and in the event such disclosure is objectionable under any standard
or role of the court, Proposer shall exhaust all legal means to prevent disclosure,

Agree.

2.8 INSURANCE

Proposals must include a statement of the prospective bidder's insurance
coverage. Proposer shall procure and maintain, at its own cost and expense,
insurance with companies that have an A.M. Best's Rating of not less than A- and
acceptable to City of Scranton, with coverage limits of not less than stipulated
below. The City of Scranton, the Commonwealth of Pennsylvania, and their
respective officers, employees, directors, boards, Commissions and agents, shall
be included as Additional Insureds on the General Liability, Automobile Liability
and Excess/Umbrella Liability Insurance policies. An endorsement is required
stating that Proposer's policies will be primary to any other coverage available to
the City of Scranton and/or the Commonwealth of Pennsylvania and their
respective officers, employees, directors, boards, commissions, and agents. Any
insurance maintained by the City of Scranton will be excess and non-contributory.
Furthermore, no act or omission of the City of Scranton and/or the Commonwealth
of Pennsylvania and their respective officers, employees, directors, boards,
commissions, and agents, shall invalidate the coverage. All insurance coverage
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must be kept in effect during the Contract Period. Loss of insurance coverages
could result in the voiding/termination of the Contract.

» Worker's Compensation and Employers Liability. Worker's Compensation
Insurance as required by statute. Employers Liability coverage to be
carried with limits of not less than $1,000,000.00/per accident,
$1,000,000.00/ disease (policy limit), $1,000,000.00/ disease (each
employee).

Agree.

¢ Commercial General Liability. Commercial General Liability Insurance is
required with limits of not less than $1,000,000.00 Each Occurrence;
$2,000,000.00 General Aggregate; $2,000,000.00 Products/Completed
Operations Aggregate and $1,000,000.00 Personal/Advertising Injury. The
policy shall also cover liability arising from Blanket Contractual Broad
Form Property Damage, liability assumed under an insured contract
(including tort liability of another assumed in a business contract), and
Personal Injury (including coverage for discrimination, defamation,
harassment, malicious prosecution, sander, and mental anguish). Products
and Completed Operations must be included. ISO Endorsement CG 2139 10
93 (Contractual Liability Limitation) shall not apply to this contract. Such
policy must contain a "Severability of Interests" clause. This insurance
shall be excess over any other insurance, whether primarry, excess,
contingent, or on any other basis, that is available to the contractor or its ' :
subcontractor coveting liability for damages because of Bodily Injury or (
Property Damage for which the contractor has been included as an
Additional Insured. The City of Scranton and the Commonwealth of
Pennsylvania and their respective officers, employees, directors, boards,
commissions, and agents shall be included as Additional Insureds. A copy
of the actual Additional Insured Endorsement or policy wording is required.

Agree.

e Automobile Liability. Business Automobile Liability covering all owned,
non-owned, and hired autos in required with limits of not less than
$1,000,000.00 Combined Single Limit for Bodily Injury and Property
Damage. Such policy must contain a "Severability of Interests” clause. The
City of Scranton, and the Commonwealth of Pennsylvania and their
respective officers, employees, directors, boards, commissions, and
agents, shall be included as Additional Insureds. A copy of the actual
Additional Insured Endorsement or policy wording is required.

Agree.

s Excess /Umbrella Liability. Proposer shall provide evidence of
Excess/Umbrella Liability Insurance with limits of not less than
$5,000,000.00 in Any One Claim or Occurrence. Coverage shall include, but
not be limited to, coverage provided by any underlying insurance.
Underlying insurance shall include all liability coverage required by this 235
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contract except Professional Liability/Errors or Omissions coverage as
outlined below. The City of Scranton and the Commonwealth of
Pennsylvania and their respective officers, employees, directors, boards,
commissions and agents shall be included as Additional Insureds. A'copy
of the actual Additional Insured Endorsement or policy wording is required.

Agree.

Professional Liability/Errors & Omissions Coverage. Evidence of
Professional Liability/Errors & Omissions coverage, including Privacy
Liability; roust be provided, with limits of not less than $10,000,000.00, with
a deductible not to exceed $10,000.00. Errors & Omissions coverage shall
be applicable to any occurrence arising out of the performance of services
required under the Professional Services Contract and shall cover liability
arising from information technology services including, but not limited to,
intellectual property infringement, privacy infringement, and, if applicable,
software development services and computer or electronic :information
technology services.

Coverage under an occurrence form shall be maintained in full force and
effect under the policy during the contract period. Under a claims made
form, continuous coverage is required. Should an Extended Discovery
Period or "tail" coverage by required in the event coverage is terminated,
such coverage must be maintained for a period of not less than three {3)
years.

Highmark’s primary managed care errors & omissions insurance has liability
limits of $15,000,000 per claim and in the aggregate. We also carry excess
coverage above these limits. The policy includes a $3,000,000 per claim seif-
insured retention, This is not unusual given our size and financial strength.

Highmark also carries separate cyber liability insurance which includes privacy
liability coverage. The primary policy has a liability limit of $50,000,000 per claim
and in the aggregate. We also carry excess coverage above these limits. The
policy includes a $5,000,000 per claim self-insured retention. This is not unusual
given our size and financial strength.

Fidelity/Blanket Crime Insurance. Evidence of Fidelity/Blanket Crime
Insurance with an Employee Dishonesty [imit of not less than $5,000,000.00
shall be submitted to the City of Scranton prior to the commencement of
services. Proposer must maintain Third Patty {includes money, securities,
client's property, and other properties) coverage under the Crime policy.
The City of Scranton shall be included as a co-loss payee. A copy of the
actual Loss Payee Endorsement is required.

Agree.
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Additional Provisions

A certificate of insurance evidencing all of the above coverages shall be filed with
the City of Scranton prior to the commencement of work. It shall be the
responsibility of the successful Proposer to ensure that all subcontractors tarry
insurance of not less than coverage and limits specified herein. Proper evidence
of this compliance must be forwarded to the City of Scranton prior to the
inception of any work by subcontractor.

Renewal certificates and policies, as required, shall be forwarded to the City of
Scranton for as long as professional contractor performs the work as specified in
this contract. AH certificates and policies shall contain a provision that coverage
afforded will not be cancelled or materially altered until at least thirty (30) days
prior written notice has been given to the City of Scranton.

Proposals must include a statement of assurance that the prospective bidder is
not currently in violation of any regulatory rules and regulations that may have
any impact on its operations, as well as a statement that the prospective bidder
1.s not involved in any current litigation with the City of Scranton.

Proposals must include a copy of any and all contractual language, including any
and all governing terms of the agreement.

Agree. See Professional Liabifity section for our deviated response.

29  INDEMNIFICATION

The Proposer will be required in the contract to "protect, defend, indemnify and
hold harmless the City of Scranton, and the Commonwealth of Pennsylvania, and
their respective officers, directors, boards, commissions, commissioners, agents,
contractors, employees, and/or their invitees from and against all claims,
demands, loss, fines, penalties, and causes of action, damages, or liability (i) for
bodily injury, including death, and for damage to property, including the property
of any of them, incurred by reason of any willful or negligent act of commission or
omission of successful Proposer, its agents or employees, arising out of or taking
place in the courts of the performance of this contract; (ii) or results from or
arises out of the violation of any third party’s trade secrets, trademarks, copyright,
patent rights, or other proprietary rights in connection with a breach of any
warranty set forth in the contract.” The indemnification shall include the fees and
expenses of attorneys and experts, etc. The Successful Proposer's
indemnification expressly includes any claims for personal injuries or death made
by or on behalf of Proposer's employees against the City of Scranton, the
Commonwealth of Pennsylvania and each of their respective employees, officers,
directors, commissions, commissioners, agents, contractors, employees, and/ or
invitees,

The City of Scranton does not indemnify.

Agree. We can accept an indemnification/hold harmless provision, the terms of which
can be negotiated as part of the administrative services only (ASO) agreement. The

t0fPage
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indemnification/hold harmless would not apply to (i) benefits payable under the terms of
the Plan, (ii) actions or inactions taken at the direction of the customer, an agency of
government or court of law, (iii) duties and responsibilities not set forth in the ASO
agreement and (iv) actions or inactions taken by providers; including, but not limited to,
malpractice.

210  CERTIFICATE OF NON-INDEBTEDNESS

The Proposer will be required to certify and represent that Proposer and
Proposer's patent company(ies) and subsidiaries) are not indebted (at the time of
signing of the contract) to the Commonwealth of Pennsylvania, or the City of
Scranton, and will not at any time during the term of the contract (including any
extensions or renewals thereof) be indebted to the City, for or on account of any
delinquent taxes (including, but not .limited to, taxes collected by the City on
behalf of the School District), liens, judgements, fees or other debts for which no
written agreement or payment plan satisfactory to the City has been established.
In addition to any other rights or remedies available to the City of Scranton at law
or in equity, Proposer acknowledges that upon any breach or failure to confirm to
such certification the City of Scranton shall have the right to, and may, at the
option of the City of Scranton, withhold payments otherwise due to Proposer, and,
if such breach or failure is not resolved to the City of Scranton's satisfaction
within a reasonabie time frame as specified by the City of Scranton in writing, this
will offset any such indebtedness against said payments and/ or terminate this
Agreement for default (in which case Proposer shall be liable for all excess costs
and other damages .including reasonable attorney's fees resuiting from the
termination).

Agree.

211 NON-DISCRIMINATION

Proposer shall not discriminate or permit discrimination against any person
because of race, color, religion, national origin, sex, or sexual orientation. In the
event of such discrimination, the City of Scranton may, in addition to any other
rights or remedies available under the contract, at law or in equity, terminate any
contract with Proposer forthwith,

Proposer shall comply with the provisions of Title VIl of the Civil Rights Act of
1964 (42 U.S.C. §200d et seq.), §504 of the Federal Rehabilitation Act of 1973 (29
U.S.C. §794), The Age Discrimination Act of 1975 (42 U.S.C. §6101 et seq.), Title JX
of the Education Amendments of 1972 (20 U.S.C. §1681), and 45 C.F.R. Part 92, as
they may be amended from time to time, which together prohibit discrimination on
the basis of race, color, national origin, sex, handicap, age, and religion.

Proposer understands and agrees that no individual with a disability shall, on the
basis of the disability, be excluded from participation .in any contract of Proposer
with the City of Scranton or from activities or services provided under such
contract As a condition of accepting and executing such contract, Proposer shall
comply with all provisions of the Americans with Disabilities Act, 42 U.S.C.

1MjPage
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§121.01 et seq., and all regulations promulgated thereunder, as the Act and
regulations may be amended from ti.me to time, which are applicable (a) to
Proposer, (b) to the benefits, services, activities, facilities, and programs provided (
in connection with this Agreement, (c) to the City of Scranton, or the
Commonwealth of Pennsylvania, and (d) to the benefits, services, activities,
facilities, and progratns of the City of Scranton or of the Commonwealth.

Without limiting the generality of the preceding sentence, Proposer shall comply
with the "General Prohibitions Against Discrimination," 28 C.F.R. §35.130, and all
other regulations promulgated under Title Il of "The Americans with Disabilities
Act,” as they may be amended from time to time, which are applicable to the
benefits, services, programs, and activities provided by the City of Scranton
through contracts with outsider contractors.

Agree.

213 GOVERNING LAWS

Any contract entered into by the City of Scranton will be executed in and shall be
governed by the laws of the Commoenwealth of Pennsylvania.

Agree.

214 CERTAIN REQUITED DISCLOSURES (

!n accordance with the Commonwealth of Pennsylvania’s contract reform
legislation, persons and entities who wish to provide goods and services to the
City of Scranton must provide certain information about contributions they have
made to elected City officials or candidates for City offices. All Proposers must,
therefore, complete Attachment D and include such completed Attachment with
their proposal. Please note that the selected Proposer will be required to update
such disclosure during the term of its agreement with the City of Scranton and for
one (1) year thereafter.

Once Attachment D is received, Highmark will review internally.

239
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HIGHMARK.

Highmark, confident that the clinical services delivered to City of Scranton through the use of medical
and pharmacy claims information by experienced clinical staff will deliver significant financial value,
offers a definitive trend quarantee for each year of the term of the contract where the contract runs from
January 1, 2018 through December 31, 2020.

Overview of Guarantee

The objectives are to reduce unnecessary costs and to improve the health status and care coordination of
members. Highmark’s care management services, through prevention and wellness, decision support,
disease and absentee management, utilization management, behavioral health case management,
prescription drug management and complex/large case management, will positively influence City of
Scranton’s claim cost trends.

Highmark’s Commitment

As a commitment to achieving these objectives, Highmark will offer a trend gquarantee performance
measure. Highmark will place ten (10) percent of the base medical admin fee each year at risk for this
performance measure. The amount at risk in this proposal represents a base medical admin fee of
$46.34 PCPM for 1/1/18 —12/31/18.  All future year trend guarantee provisions would be similar to those
that follow but adjusted to whatever the final base medical fee is for that period.

Basic Performance Measure Qualifications or Contingencies

The requirements to participate in the performance measure program are as follows:

e Performance measures will only be offered if Highmark retains at least 575 enrolled contracts.
if during the 3 year period, enroliment falls below 575 contracts, performance measures will no

longer be valid.

e Highmark retains all the Medical, Customer Service and Clinical Management services
(including Utilization Management, Case Management, Behavioral Health, Disease

Management & 247 Nurseline).

« For purposes of the trend calculation, Rx claims will be excluded in the calculation as the Rx
coverage is not through Highmark. However, in order to properly manage members froma
clinical standpoint, pharmacy utilization data must be provided monthly from its carrier in the
data format and schedule required by Highmark. Also, at least 12 months of historical
pharmacy data must be provided in the required format.
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HIGHMARK,

» Highmark reserves the right to revisit quarantee provisions and make adjustments for
baseline and demographic changes in awarded membership as it may differ significantly from

Highmark's existing members.

s We reserve the right to make appropriate changes to this guarantee in any year that
enrollment changes by more than 10%, there is a change in the plan of benefits (including
benefits for Rx coverage), provider networks, network utilization falls below go%, a total
market segment is acquired or terminated from the plan, the PPO demographics change by
more than 5%, or there is a significant change in government laws or regulations affecting
claims or the client changes its contribution formula.  In such instances, the conditions of the

guarantee would be re-evaluated.

Measuring Performance Outcomes

e Claims will be measured on an incurred claims basis with two months of runout.

» All active Highmark members (employees, spouses, dependent children) of City of Scranton
are included in the trend calculation.  Identifiable COBRA members, early retirees and
retirees and spouses eligible for Medicare are excluded from the calculation.

e The guarantee will measure the annual change in the combined facility and professional
claims cost on a PMPM level using total alfowances as the basis (incurred claims + member
liability) with individual member's claims in excess of $200,000 being carved out.

Performance Measure

Trend Guarantee Provisions:

Highmark will place 10% of the base admin fee at risk based on measuring actual allowance level
trends of the intervention year over the immediately preceding 12 month period.  Penalty payout will
be based upon actual trend results as summarized directly below:

Trend Range
6.0% or less

6.1% or higher

PCPM Penalty Payout
$0.00 no penalty payment by Highmark
$4.63 payment to City of Scranton
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The City of Scranton
APPENDIX 3 TO SOW FOR HEALTH PLAN ADMINISTRATION
PERFORMANCE MEASURES
From January 1, 2018 to December 31,2020

Highmark and Sponsor acknowledge and agree that the following performance measures are in
effect for the period stated above only, do not apply to any extension of the SOW, and must be
submitted and approved by Highmark for renewal. In addition, Highmark reserves the right to
revise or void these performance measures at any time there is a five percent (5%) increase or
decrease in the enrollment or projected enrollment (total number of lives administered by
Highmark under the Plan) from the Effective Date of the SOW. The parties also agree that these
performance measures constitute confidential and proprietary information and Sponsor shall not
disclose the content, terms, or conditions of such to a third party without the express written
permission of Highmark.

Results regarding agreed-upon performance measures are typically reported on a quarterly basis,
with final review and settlement performed after the close of each twelve (12) month measurement

year.

Highmark and Sponsor agree that ten percent (10%) of the Administrative Fees due and owing to
Highmark by Sponsor during each year will be placed at risk. However, if the Sponsor is not current
in its payment of Paid Claims or Administrative Fees (i.e, all invoiced amounts have not been paid
in full for the annual performance period in question), then Highmark will not be required to pay
any amount atrisk

Highmark will determine the results of all quarterly and final annual performance measures. The
annual performance results will be either the simple average or a weighted average of the quarterly
results in each measurement category. In order to verify Highmark’s results, the Sponsor is entitled
to receive an explanation of the measurement methodology applied by Highmark, including its use
of random sampling. On an annual basis, the Sponsor may perform an independent review of a
subset of the random sample that Highmark measured. A Paid Claim that is processed or paid
incorrectly initially, but adjusted within the immediate six (6) week period after the payment date,
will not be considered an error in the calculation of Claims Accuracy performance measure set forth
below. Any discrepancy between Highmark's results and the Sponsor’s results on review of the
subset will be resolved by the parties on a case by case basis.

This Material is CONFIDENTTAL and PROPRIETARY and should not be disclosed without prior, written consent of the Highmark
Review & Ovcersight Committee.

10/30/2017
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Definitions:

The following definitions shall apply to these Performance Measures:

CLAIMS:

Claim Processing Financial Accuracy: means a percent of audited Claim dollars paid
correctly, based on absolute value of over- and under-payments. Includes finalized, original
Claims received via all media (electronic, paper, etc.). Transactions are selected and audited
using statistical sampling methods and procedures,

Claim Processing Volume Accuracy: means a percent of audited Paid Claims finalized
accurately. Includes finalized, original Claims received via all media (electrenic, paper, etc.).
Transactions are selected and audited using statistical sampling methods and procedures.

Claim Processing Timeliness: means turnaround is calculated starting with the date the
Claim is received through the date the Claim is paid or denied.

ELIGIBILITY/ID CARDS

Eligibility: means that Highmark processes electronic files containing enrollment updates
within four (4) business days for change files to seven (7) days for full files, ninety-eight
percent (98%) of the time, provided files received from Sponsor or third party are complete
and accurate.

Mailing of Identification Cards: means that, as a condition to extending this performance
measure, Highmark will require that all information provided by Sponsor or its designee be
accurate prior to the production of ID cards. In such case, the ID Card Accuracy standard
will apply to unique Member identifications (UMIs), copays, prescription information,
member toll-free numbers, logos, and other agreed-upon content. Highmark mails ID cards
to Members within ten (10) business days of processing of eligibility files, ninety-nine
percent (99%) of the time.

MEMBER SERVICE

Telephone Abandon Rate: Percentage of Member calls abandoned prior to a member
reaching a Member Service representative. This rate includes calls received by Member
Service that were in queue but later terminated by the Member. The Abandon Call Rate is
calculated by dividing the total number of abandoned calls by the total number of Member
calls that have been received by Member Service. Average is weighted based on call volume.

Telephone Block Call Rate: means the percentage of calls that, after connecting to the
Highmark interactive voice response system, were automatically disconnected at
established wait time settings. Average is weighted based on call volume.

Inquiry Timeliness (Telephone and Email Inquiries) means a percentage of Member
inquiries are finalized within a defined period of time. This measures the efficiency of
responses to Member and the timeliness of actions taken. Average is weighted based on call
volume.
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» Telephone Wait Time: means the average time it takes Highmark Member Service to
respond to Member call after entering call queue. This does not include time of pre-
recorded messages, pre-recorded prompts, abandoned calls, or provider initiated calls.
Measure is met when average Member wait time does not exceed defined parameters.
Average is weighted based on call volume.

SURVEYS/SCORECARDS:

e Client Management: means the Sponsor evaluates the Highmark client management team'’s
ability to achieve performance objectives. The Sponsor must complete and return all
surveys issued by Highmark for the reporting period. Failure of Sponsor to respond to all
questions and/or return completed scorecards will result in the highest possible rating
applied to any unanswered gquestions on the scorecard for that reporting period. An average
score of three (3.0) or higher for all questions in all surveys indicates measure has been
satisfied.
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Details of Performance Measures

Operational Performance
‘Member Satisfaction

7% of the fee at risk

45 seconds or
less average
wait

Telephone Wait Time

45 seconds or less

No penalty

Greater than 45 seconds

1% of admin fee at risk

5% or less
abandon rate

Telephone Abandon Rate

5.0% orless

No penalty

Greater than 5.0%

1% of admin fee at risk

5% orless
Block Rate

Telephone Blocked Call Rate

5.0% or less

No penalty

Greater than 5.0%

1% of admin fee at risk

95%, within 7
business daysr

Inquiry Timeliness

959 or greater

Neo penalty

Less than 95%

1% of admin fee at risk

"Quality Asstrance

Claim Processing Financial Accuracy

97% or greater No penalty
Less than 97% 1% of admin fee at risk
Claim Processing Volume Accuracy
96% or greater No penalty
Less than 96% 1% of admin fee at risk
Claim Processing Timeliness
A 97% or greater No penalty
97% in 30 Less than 97% 1% of admin fee at risk
days
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Eligibility /Identification Cards 1% of admin fee at risk

Eligibility - Change File (4 business days)
Eligibility - Full File (7 business days)

days

3.0 or better

98% or greater No penalty
Less than 98% .5% of admin fee at risk
Mailing of Identification Cards
99% or greater No penalty
Less than 99% .5% of admin fee at risk
99% within
10 business

Client Management , S "".2%'0faﬁlﬁi'n .fﬁee'éfrfs'k'f

Client Management See attached survey

A 3.0 average score or better is meeting performance measures

If written documentation is not provided to Highmark by the Client, no
deduction will be made for the Account Management category.
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This report card is to be completed at the end of every calendar year or quarter by Sponsor to
measure the effectiveness of the Highmark client management team in meeting the strategic
needs of Sponsor, The final results will be determined at the end of each calendar year through a

simple average of each guarterly review,

RATING SCALE:

1 = Net Effective 2 = Marginally Effective 3 =Effective 4 =Very Effective

Effective

(To select rating, click on drop down box opposite Performance Indicator on each line.)

5 = Extremely

Client Service

Re.s[?onds to and resolves issues and inquiries effectively and Select Rating
efficiently

Contacts or meets regularly with CLIENT to discuss program goals, Select Rating

objectives, and performance

Prepares an annual strategic work plan for CLIENT

Select Rating

Provides an overall effective client management team

Select Rating

Treats you as a valued client

Select Rating

Financial Management

Has a thorough understanding of health insurance administration
and the industry

Select Rating

Provides effective recommendations and solutions for controlling
program costs

Select Rating

Prepares and distributes effective program management reports on
a timely basis

Select Rating

Proactively shares essential plan utilization and cost information to
CLIENT

Select Rating

Demonstrates an understanding of your business objectives and
challenges

Select Rating

Communications

Provides timely, clear and effective communications to CLIENT

Select Rating

Proactively shares relevant Highmark information and initiatives

Select Rating

Proactively communicates plan administration issues to CLIENT
benefits staff '

Select Rating

Listens to and understands CLIENT needs

Select Rating

Returns calls and responds to e-mails promptly

Select Rating
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Service Performance Report Card

Feedback Section:

The following section is for specific feedback from Sponsor regarding the
performance and service of the Highmark client management tean. Sponsor
recognizes that constructive feedback is extremely important and will be used by
Highmark to malte appropriate adjustments to improve the overall level of service
provided in the future. Feedback will be provided for any score of 2 (Marginally
Effective) or below and any general item deserving special attention by the client
service team.

PLEASE FILL OUT SECTION BELOW:

Survey Completed by: {Mamel (Company)
Client Management Team: {Cliepy Manager) ‘ {Chent Service Manager]
For Period Ending:

Date Completed:

Please send completed survey to PerformanceGuarantees@highmark.com

Thank you for your response.
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TAB 4_PROPOSER INFORMATION

4. PROPOSER INFORMATION
41,  PROPOSER

Submitted by:

[Please type or print]

Name: Highmark Blue Cross Blue Shield

Address: 19 North Main Street, Wilkes Barre, PA 18711

Telephone:_ {570) 200-6360

Facsimile: 570-200-7784

The undersigned Proposer hereby submits to the City of Scranton this Proposal
as described herein and in the attached documents.

4.2, QUALIFICATIONS STATEMENT

The Proposer represents and covenants that the Proposer is fully qualified to
provide the requested services to the City of Scranton. The undersigned further
swears and affirms that the information contained in this response is true,
accurate, and complete.

Confirmed.

4.3, BUSINESS EXPERIENCE

4.3.1. The following describes other points of service by Proposer and the
companies for whom the services were provided. Proposer should include a
reference contact at the described companies, and this contact should have
direct, specific responsibility for the oversight of the program. In particular, the
Proposer should describe all experience with projects similar to this project.

4.3.2. The Proposer has operated under its current name since 1996 ,a
period of years, and the Proposer (if such be the case) formerly operated under
the following name: Highmark Blue Cross Blue Shield

Highmark Blue Cross Blue Shield, the recognized leader in the delivery of health care
and group insurance coverage, has the experience and expertise to help the City of
Scranton develop and manage the right benefit programs for its employees.

Our predecessor companies, Blue Cross of Western Pennsylvania and Pennsylvania
Blue Shield, are among Pennsylvania's first insurers, providing health care benefits for
more than 75 years to local, regional and national groups. 254




TAB 4_PROPOSER INFORMATION
Highmark Inc., formed in December 1996 through the consolidation of Blue Cross of
Western Pennsylvania and Pennsylvania Blue Shield, is one of the largest insurers in
the nation and a national [eader in customer service, innovative health promotion (
programs and guality assurance.

Our mission — to make high-quality health care readily available, easily understandable
and affordable- is supported by the subsidiaries and affiliates that make up the roster of
Highmark companies. Through these companies, Highmark offers a comprehensive
product portfolio that allows it {o serve a variety of members.

Highmark Inc. currently offers full-service, physictan and hospital health insurance plans
in 62 counties across Pennsylvania and throughout West Virginia and Delaware. In
addition, since the mid-1990's, the Blue Cross and Blue Shield Association's BlueCard®
program is available for members that live or work outside of our service area, and the -
Highmark Blue Cross Blue Shield ID card is recognized nationally.

4.3.3. Proposer must attach the resume of the manager which it anticipates will
be the contact for the services required by this RFP.

Please refer to Tab 6_Aftachments: M_Eileen Marsico Resume.

4.3.4. The Proposer submits herewith the following list of three (3) persons or
businesses, which have knowledge of the Proposer's ability to successfully
perform the services for which this Proposal is submitted.

REFERENCE 1;

Name: City of Harrisburg (
Firm: City Workers ' -
Title: Peggy Homcheck, Benefits Administrator Bureau of Human Resources

Address: Martin L. King Jr Govnt Center Ste 406 10 N Second Street, Harrisburg, PA
17101

Telephone: (717) 255-3101

Facsimile: N/A

Association: N/A

REFERENCE 2:

Name: City of Pittsburgh

Firm: City Works

Title: Judy Hill Finegan, Director of Personnel

Address: 414 Grant Street, Suite 431 Pittsburgh, Pa 15219

Telephone: (412) 255-2717

Facsimile: N/A

Association: N/A . (
REFERENCE 3: 255

Name: County of Washington
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Firm: County Workers

Title: Patricia Maxon, Employee Wellness & Benefits Administrator
Address: 600 W. Beau Street, Washington, PA 15301 |
Telephone: (724) 228-6933

Facsimile: N/A

Association: N/A

4.3.5. The Proposer has not had an agreement cancelied or terminated due, in
whole or in part, to the fault of the Proposer, or a defauit or breach of contract on
the part of the Proposer. (If a contract or agreement has been cancelled, please
explain.)

Once clarification is received, our legal department will review internally.

44. FINANCIAL INFORMATION

4.4.1. If the Proposer requests that the City of Scranton receive and maintain any
of the following financial information in confidence, the Proposer understands
that such information may not be exempt from disclosure under the Home Rule
Charter and/ or the Commonwealth Right to Know Act The Proposer agrees that
the City of Scranton may make such disclosure or reproduce such financial
information as is deemed necessary or convenient by the City of Scranton, its
officers, agents, or employees, for the City of Scranton's use in Proposal
evaluation and comparison; provided, however, that if any person makes a
request as contemplated by the Home Rute Charter and/or Commonwealth Right
to Know Act to review or be provided with copies of such financial information or
any part thereof, and the City of Scranton denies such requests, immediately upon
notification thereof, the Proposer shall, at its sole cost and expense, defend the
City of Scranton and its officers, agents, and employees shall be free to grant
such requests, in law or in equity, that it may have against the City of Scranton
respecting such disclosure. The Proposer agrees to indemnify and hold harmless
the City of Scranton, its officers, agents, and employees from any and all claims,
costs, liabilities or damages, including attorney's fees and courf costs resulting
from the City of Scranton's or Proposer's acts or omissions pursuant to this
Paragraph.

Agree. We can accept an indemnification/hold harmless provision, the terms of which
can be negotiated as part of the administrative services only (ASO) agreement. The’
indemnification/hold harmless would not apply to (i) benefits payable under the terms of
the Plan, (i) actions or inactions taken at the direction of the customer, an agency of
government or court of law, (iif) duties and responsibilities not set forth in the ASO
agreement and (iv) actions or inactions taken by providers; including, but not limited to,
malpractice. '
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TAB 4_PROPOSER INFORMATION
4.4.2. The Proposer has( ) has never ( X ) [check one] had a bond or surety
cancelled or forfeited. (If the Proposer has had a bond or surety cancelled, state
the name of the bonding company, date, amount of bond, and reason for such
cancellation or forfeiture.)

4.4.3. The Proposer has ( ) has never (X) [check one] been adjudged bankrupt
(Chapter 7}, or petitioned the court for relief under the Bankruptcy Code or Act for
either business reorganization (Chapter 11) or the Wage Earner's Plan (Chapter
13). if the response is in the affirmative, provide the following information:

4.4.3.1. Date Petition filed: N/A

4.4.3.2, Docket No: N/A

4.4.3.3. County/Jurisdiction: N/A

4.4.34. Amount of Liabilities
And Debts: N/A

4.4.3.5-. Date of Discharge or Successful Completion Of Reorganization or
Wage Earner’s Plan: N/A

4.4.4. Proposer's Bank References

N/A
Name Address

4.44.1.

4.4.4.2,

4.4.4.3.

The undersigned herewith submits a letter

from indicating that the Proposer has an
available working line of credit of no less than
Dollars ($ ), or other evidence of Proposer's capital sufficient to permif to meet
the obligations contemplated by ifs Proposal.

4.4.5. The undersigned hereby affirms that the Proposer is authorized to conduct
business in the Commonwealth of Pennsylvania, and City of Scranton, or will
obtain proper authorization to do so before executing an agreement and
furnishing the required bond or letter of credit.

Confirmed.
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45,  GENERAL LITIGATION DISCLOSURE

Proposer must describe any pending, contemplated, or ongoing administrative or
judicial proceedings material to Proposer's business, finances, or products,
including, but not limited to, any litigation, consent orders, debarment, or
contracts with any local, state, or federal regulatory agency issued to proposer or
to any patent or subsidiary of Proposer.

None that are material to current RFF and proper business.
46.  BUSINESS ORGANIZATION STATEMENT
4.6.1. General Information

Name of Firm: Exactly as it would appear on an agreement; if operating under a
fictitious name, so indicate.]

Principal Office Address:

Telephone Number:

Form of Business Entity:
[Check one] (X } Corporation
( ) Partnership( } Individual
{ } Joint Venture

4.6.2. Corporation Statement

If a corporation, answer the following:

Date of Incorporation:

Location of Incorporation:

Is the corporation authorized to do business in Pennsylvania?

Yes

If so, what date?
The Corporation is held:
Publicly/Privately

Eurnish the name, title, and address of each director and officer of the
corporation. '

DIRECTORS/OFFICERS

HIGHMARK INC.

BOARD OF DIRECTORS
(January 1, 2017)

DAVID L. HOLMBERG (EX-OFFICIO DIRECTOR; CHAIRMAN OF THE BOARD OF
DIRECTORS)
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President and Chief Executive Officer
Highmark Health
Pittsburgh

JOSEPH C, GUYAUX (LEAD DIRECTOR)
Retired Executive, PNC Bank

Pittsburgh

DAVID A, BLANDINO, M.D,

Family Physician

Clinical Associate Professor of Family Medicine at
University of Pittsburgh School of Medicine
Pittsburgh

RICHARD W, BLOOMINDALE

President

Pennsylvania AFL-C]O

Harrisburg

R. YYONNE CAMPOS

Chief Executive Officer

Campos Inc.

Pittsburgh

THOMAS J. CASTELLANO, M.D.
Gastroenterology

Harveys Lake

LOUIS A CIVITARESE DO, MMI
Family Physician and CMIO

Preferred Primary Care Physicians

Pittsburgh

THOMAS R. DONAHUE

CFO and Treasurer, Federated Investors, Inc., and
CEO, Federated Investors Management Company
Pittsburgh

DON P, FOSTER, ESQUIRE
Principal
Offit Kurman

TAB 4 PROPOSER INFORMATION

259




TAB 4_PROPOSER INFORMATION
Philadelphia

STEVEN M. HOFFMAN, CPA
Retired, Midatlantic Area Tax Risk Management Partner, KPMG

Harrisburg

CALVIN B. JOHNSON, M.D., M.P.H

President

Altre Stfrategic Solutions Group, LLC

Penn Valley

GREGORY B. JORDAN, ESQ.

EVP, General Counsel and Chief Administrative Officer
PNC Financial Services Group, Inc.

Pittsburgh

MARK S. KAMLET, PH.D.

University Professor of Economics and Public Policy,
and Provost Emeritus

Carnegie Mellon University

Pittsburgh

GARY F. LAMONT

Principal

The Conyngham Pass Company

Conyngham

DAVID J. MALONE

President and CEO

Gateway Financial

Gibsonia

DAVID M. MATTER

Chief Executive Officer, Retired and Chairman of the Executive Committee
Oxford Development Company

Pittsburgh

GLEN T. MEAKEM

President and CEO

FOREVER
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JOHN J. MENAPACE

Retired, Vice President & Chief Administrative Officer
C-Tec Corporation

Clarks Summit

JOHN P, MOSES, ESQ.
Cozen O'Connor LLP

Wilkes-Barre

VICTOR A. ROQUE
Retired, President

Dugquesne Light Company
Allison Park

RHEA P. SIMMS
Chief Executive Officer

Lewith & Freeman Real Estate, Inc.

Shavertown

SUSAN W. SHOVAL

President

Shoval Enterprises

Kingston

DORIS CARSON WILLIAMS

President and Chief Executive Officer

African American Chamber of Commerce
of Western Pennsylvania

Pittsburgh
highmarkbdafl2016-2017.doc

SHAREHOLDERS

Name:

Address:

Number of Shares Owned:

We are a Pennsylvania nonprofit corporation and because we hold Certificates of
Authority to operate a nonprofit hospital plan and a nonprofit professional health service
plan, we are exempt from all taxation by the Commonweaith of Pennsylvania or political
subdivisions. For federal taxation purposes, we are taxable in the same manner as if it
were a stock insurance company. As a nonprofit company, we do not have any
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TAB 4 PROPOSER INFORMATION
shareholders. We invest in a variety of subsidiaries, affiliates and joint ventures, most of
which are insurance or heaith care-related businesses.

OFFICERS

HIGHMARK INC.

BOARD OF DIRECTORS
(January 1, 2017}

DAVID L. HOLMBERG (EX-OFFICIO DIRECTOR; CHAIRMAN OF THE BOARD OF
DIRECTORS)

President and Chief Executive Officer
Highmark Health

Pittsburgh

JOSEPH C. GUYAUX (LEAD DIRECTOR})
Retired Executive, PNC Bank
Pittsburgh

DAVID A, BLANDINO, M.D.

Family Physician

Clinical Associate Professor of Family Medicine at
University of Pittsburgh School of Medicine
Pittsburgh

RICHARD W. BLOOMINDALE

President

Pennsylvania AFL-CIO

Harrisburg

R. YVONNE CAMPOS

Chief Executive Officer

Campos Inc.

Pittsburgh

THOMAS J, CASTELLANO, M.D.
Gastroenterology

Harveys Lake

LOUIS A CIVITARESE DO, MMI
Family Physician and CMIO
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Preferred Primary Care Physicians

Pittsburgh ( '
THOMAS R, DONARUE

CFO and Treasurer, Federated [nvestors, [nc., and

CEO, Federated Investors Management Company

Pittsburgh

DON P. FOSTER, ESQUIRE

Principal

Offit Kurman

Philadelphia

STEVEN M. HOFFMAN, CPA _

Retired, Midatlantic Area Tax Risk Management Partner, KPMG

Harrisburg

CALVIN B. JOHNSON, M.D., M.P.H

President

Altre Strategic Solutions Group, LLC

Penn Valley (
GREGORY B. JORDAN, ESQ.

EVP, General Counsel and Chief Administrative Officer

PNC Financial Services Group, Inc.

Pittsburgh

MARK S, KAMLET, PH.D.

University Professor of Economics and Public Policy,

and Provost Emeritus

Carnegie Mellon University

Pitisburgh

GARY F. LAMONT

Principal

The Conyngham Pass Company

Conyngham

DAVID J. MALONE . (
President and CEO - 263

Gateway Financial
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Gibsonia

DAVID M. MATTER

Chief Ex_ecutive Officer, Retired and Chairman of the Executive Committee
Oxford Development Company
Pittsburgh

GLENT. MEAKEM

President and CEO

FOREVER

Sewickley

JOHN J. MENAPACE

Retired, Vice President & Chief Administrative Officer
C-Tec Corporation

Clarks Summit

JOHN P. MOSES, ESQ.

Cozen O'Connor LLP

Wilkes-Barre

VICTOR A. ROQUE

Retired, President

Dugquesne Light Company

Allison Park

RHEA P. SIMMS

Chief Executive Officer

Lewith & Freeman Real Estate, Inc.
Shavertown

SUSAN W. SHOVAL

President

Shoval Enterprises

Kingston

DORIS CARSON WILLIAMS

President and Chief Executive Officer
African American Chamber of Commerce
of Western Pennsylvania

Pittsburgh
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4.6.3. Partnership Statement

We are a wholly owned company. See above.

If a partnership, answer the following:
Date of Crganization:

General Partnership/Limited Partnership
Partnership Agreement recorded?

Yes/ No

Date:

Book:

Page:

County:

State:

Has the partnership done business in Pennsylvania?

Yes/No
When?

TAB 4_PROPOSER INFORMATION

Name, address, and ownership share of each general partner owning more than

five percent (5%) of the partnership:
Name:
Address:

Percent of Cwnership:

4.6.4. Joint Venture Statement

We are a wholly-owned company. See above.

If a joint venture, answer the following:
Date of Organization;

Joint Venture Agreement recorded?
Yes/No

Date:

Book:

Page:

County:

State:
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Has the joint venture done business in Pennsylvania?

Yes/No
When?

Name, address, and ownership share of each joint venture:
Name:
Address:

Percent of Ownership:

47.  WARRANTIES BY PROPOSER

4.7.1. The Proposer's Proposal has been completed to the best of the Proposer's
ability, and the Proposer swears that all information contained herein is true,
correct, and complete to the best the Proposer's knowledge, information, and
belief,

Agree.

4,7.2. By submission of this Proposal, the Proposer acknowledges that the City
of Scranton has the right to make any inquiry or investigation it deems
appropriate to substantiate or supplement information contained in the Proposal,
and Proposer authorizes the release to the City of Scranton of any and all
information sought in such inquiry or investigation. -

Agree.

4.7.3. The Proposer declares by the submission of this Proposal that the
Proposal is not de e interest of, or on behalf of, any undisciosed person,
partnership, company, association, organization, or corporation; that eh Proposal
is genuine and not collusive or sham; that the Proposer has not directly or
indirectly induced or solicited any other Proposer to put in a false or sham
Proposal, and has not directly or indirectly colluded or agreed with any Proposer
or anyone else to putin a sham Proposal or to refrain from proposing; that the
Proposer has not directly or indirectly sought by agreement or communication to
secure any advantage against the City of Scranton; anyone interested in the
Proposal as principal are named within the Proposal; that all statements
contained in the Proposal are true; that the Proposer has not directly or indirectly
divulged information or data relative to the Proposer's Proposal to any other
person, partnership, corporation, or association, except to such person or
persons as have a direct :financial interest in the Proposer’s general business.

The foregoing Proposal is hereby submitted by the entity signing below in
accordance with all terms and conditions as set forth in the Request for Proposals
issued by the City of Scranton. o o

Agree.
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PROPOSER:
Date: October 31, 2017
[Corporate Seal if applicable.]

Name of Proposer:

By: ,K/% ZZ el

{Signature]
__Tony Benevento

[Name]

___SVP Regional Sales

TAB 4_PROPOSER INFORMATION

[Title]

- .,

267




Tab 5: Qualiticatiol 3
. N
Experience



TAB 5_QUALIFICATION AND EXPERIENCE

5.  PROPOSAL EVALUATION, NEGOTIATION, AND CONTRACT AWARD
54.  DISQUALIFICATION OF PROPOSERS

5.1.1. If more than one Proposal is received from any individual, firm,
partnership, corporation, or association, under the same or different names, said
Proposals will not be considered. Reasonable grounds for believing that any
Proposer has an interest in more than one Proposal will cause the rejection of all
Proposals in which such Proposer is interested. If there is reason to believe that
collusion exists among Proposers, none of the participants in such collusion will
be considered. Similarly, unsolicited proposals may not be considered.

Confirmed.

5.1.2. No Proposal shall be received from, or contract awarded to, any City of
Scranton employee or official who may have any direct or indirect interest in such
submitted Proposal or contract

Confirmed.

52.  QUALIFICATION OF PROPOSERS

5.2.1. The City of Scranton will carefully consider the Proposer's qualifications,
proposed financial consideration, experience, financial responsibility, proposed
scope of services, and timeline in evaluating each Proposal. In the City of
Scranton's evaluation, the Proposal as a whole may bear more weight than the
individual parts of the Proposal.

Confirmed.

5.2.2. Following a review of the submitted proposals, the City of Scranton may
select one or more Proposers with which to negotiate. The City of Scranton shall
notify Proposer(s) of selection for negotiation.

Confirmed.

5.2.3. Respondents o this RFP are su bject to the New Jersey Ethics Act (65 Pa.
C.S.A.§401, et seq.). All respondents ate required to disclose any potential conflict
caused by the City of Scranton or City employees having a financial interest in the
entity entering into a contract or agreement with the City of Scranton.

Confirmed.

53.  GENERAL RESERVATION OF RIGHTS

5.3.1. This RFP and the process it describes are proprietary to the City of
Scranton and are for the sole and exclusive benefit of the City of Scranton. No
other party, including any respondent to this RFP or future Proposer. to any RFP .
which may be issued by the City of Scranton, is intended to be granted any rights
hereunder. Any response to this RFP, including written documents and verbal
communication, may be subject to public disclosure by the City of Scranton, or

any authorized agent of the City of Scranton and any materials submitted or ideas ,269




TAB 5_QUALIFICATION AND EXPERIENCE
elicited in response to this RFP shall be the sole and absolute property of the City
of Scranton with the City of Scranton having title thereto and unrestricted use
thereof.

Agree.

5.3.2. The City of Scranton reserves the right to reject as informal or non-
responsive any Proposal that, in the City of Scranton's sole judgment, is
incomplete, is not in conformity with applicable law, is not responsive to this RFP,
or contains ambiguities or services not called for by this RFP.

Agree.

5.3.3.  Without limiting the generality of any other provision of this RFP, the City
of Scranton reserves the right, at any time prior to execution of an agreement with
the successful Proposer, to exercise all or any of the following rights and opfions,
which rights and options the City of Scranton may exercise to the extent that the
City of Scranton, in its sole discretion, deems to be in its best interests:

Agree.

5.3.3.1. To request additional or supplemental information (including, but
not limited to, information inadvertently omitted by any Proposer in response to
this RFP) from any or all Proposers;

Agree,

5.3.3.2. To accept or reject, at any time prior to its execution of an
agreement, any or all Proposals or any part thereof submitted in connection with
this RFP;

Agree.

5.3.3.3. To accept or reject any or all of the items in any Proposal and award
the contract in whole or in part if it is deemed in the City of Scranton's best
inferest to do so;

Agree,

5.3.3.4. To waive any informality, defect, non-responsiveness, or derivation
from this RFP that is not, in the City of Scranton’s sole judgment, material to the
Proposal;

Agree.

5.3.3.5. To negotiate unacceptable provisions incorporated within an
otherwise acceptable Proposal submitted in response to this RFP;

Agree.

5.3.3.6. To reject without evaluation any Proposal that is incomplete,
unclear, conditional, or which contains irregularities of any kind; . .

Agree.

5.3.3.7. To reject any Proposal that in the sole discretion of the City of

Scranton is not in the best interest of the City of Scranton;

Agree.
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5.3.3.8. To re-issue this RFP without change or modification;
Agree.
5.3.3.9. To issue a subsequent RFP for this project with terms and

conditions that are substantially different from the terms and conditions set forth
in this RFP;

Agree.

5.3.3.10. To cancel this RFP with or without issuing another RFP;

Adree.

5.3.3.11. To supplement, amend, substitute, or otherwise modify this RFP at
any time prior to execution of a final agreement with a Proposer;

Agree.

5.3.312 To reject the Proposal of a Proposer that, in the City of Scranton’s

sole judgement, has been delinquent or unfaithful in the performance of any
contract with the City of Scranton, or is financially or technically incapable of
performing the services required in this RFP, or is otherwise not a responsible
Proposer,

Agree.

5.3.3.13 To reject, at the City of Scranton’s sole discretion, amendments
(including information inadvertently omitted}, modifications, alterations and/or
corrections of Proposals by some or all of the Proposers following Proposal
submission;

Agree.

5.3.3.14 To request that some or all of the Proposers modify Proposals or
provide additional information following evaluation by the City of Scranton;
Agree.

5.3.3.15 To conduct such investigations as the City of Scranton considers
appropriate with respect to the qualifications of any Proposer andfor any
information contained in any Proposal;

Agree.

5.3.3.16 To request clarifications of any unclear Proposal;

Agree.

5.3.3.17 To negotiate simultaneously, or othernwise, with one or more
Proposers;

Agree.

5.3.3.18 To discontinue and resume negotiations with one or more
Proposers;

Agree.

5.3.3.19 To rescind its rejection of any Proposal(s) and negotiate (or resume
with Negotiations) with previously rejected Proposer; : : :
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Agree.

5.3.3.20 To not proceed with the process described in this RFP, or to change
any time schedules set forth herein;

Agree,

5.3.3.21 To not enter into an argument pursuant to this RFP.

Agree.

5.3.4 The City of Scranton intends to enter into a contract negotiations with the
selected Proposer. However, the City of Scranton reserves the right to terminate
any negotiations at any time or conduct simultaneous, competitive negotiations
with multiple Proposers. The City of Scranton reserves the right to negotiate
acceptable terms an otherwise unacceptable Proposal Such negotiations may
result in changes to material terms of this RFP; in such event, the City of Scranfon
shall not be obligated to inform other Proposers of the changes, or permit them to
revise their Proposals accordingly, unless the City of Scranton, in its sole
discretion, determines that doing so and permitting such is in the City of
Scranton's best interest Should negotiations not prove satisfactory with the
recommended Proposer(s), the City of Scranfon reserves the right to discontinue
negotiations with the recommended Proposer(s) and additional firms may be
asked to enter into negotiations or the City of Scranton may solicit new Proposals
or issue a new Request for Proposals.

Agree.

54 AWARD

5.4.1 The City of Scranton intends to award the agreement to the Proposer
whose Proposal best satisfies the scope of the services described in Section 2
and is otherwise in the best inferest of the City of Scranton. The determination of
award shall be made by the City of Scranton, in its sole discretion, which decision
shall be final. The City of Scranton may employ such analysis techniques and
professional consultants for Proposal evaluation as it deems necessary. The City
of Scranton may request submission of additional information to assist it in
evaluating a Proposal, and the Proposer shall cooperate fully with such request.
The contract resulting from this RFP awarded to the qualified Proposer whose
Proposal the City of Scranton believes will be the most advantageous to the City
of Scranton. The City of Scranton may condition an award on the successful
Proposer's agreement to such terms and conditions as required by the City of
Scranton including, but not limited to, the City of Scranton's indemnification.

Confirmed.
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EXHIBIT 1. HEALTHCARE ADMINISTRATIVE SERVICE EXPECTATIONS AND
PERFORMANCE GUARANTEE

The City expects your benefit or insurance plan to provide premium service in
administering benefits to our employees. To help accomplish that goal we expect
the plan to guarantee that the following administrative functions will be performed
in a consistent and timely manner.

Generally, new enrollments, changes and cancellations will be processed
the next business day following receipt. Situations may arise where
enroliment changes will need to be made immediately.

Confirmed.

99% of ID cards for ongoing enroliment will be accurate and mailed to the
appropriate plan participants within15 days of notification.

Pleasa refer to Tab 3_Proposed Pricing section: C_City of Scranton
Performance Measures.

Claims reports, upon request, must be able to breakout City Management
and Union benefits; show utilization by age/sex, employee/ dependent
status, and type of service; show enroliment info for specific time periods;
and show benefit category by claim amount. Reports must comply with
HIPAA regulations and cannot disclose Protected Health Information of
employees unless exclusively requested by the Co.

Confirmed.

You must be able to support several group numbers and various types of
benefits for both active and retired employees at no additional charge. The
City has different group numbers for different groups of employees for
budgeting purposes.

Confirmed.

You must be able to produce a customized handbook, customized ID cards,
electronic enroliment and delivery of handbooks no later than the date of
plan implementation upon request.

Highmark will provide benefit booklets no later than S0 days post effective date in
a pdf format to the Scranton School District. 1D cards will be mailed prior to the
effective date.

You must provide dedicated customer service representatives with a
dedicated toll free telephone number to answer questions for both
employees and the Human Resources Department of the City.

Highmark provides employer administrative support by providing a dedicated

group Benefit Administrators Line, as well as a dedicated Client Management

Team. Customer Service for members is provided Monday through Friday, 8:00

am — 5:00 pm. Members also have the ability to communicate with our Customer

Service team via the member portal located at www.Highmarkbebs.com. 273
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¢ City confracts must be in accordance with requirements of the Attorney
General of the state of Pennsylvania and the City. Contracts should be .
signed by both parties prior to the effective date of the contract. {

Confirmed.
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AFFIRMATIVE ACTION CERTIFICATION

During the term of this contract, Bidder agrees as follows:

1.

Bidder shall not discriminate against any employee, applicant for
employment, independent contractor or any other person because of race,
color, religious creed, ancestry, national origin, age, sex or handicap.
Bidder shall take affirmative action to insure that applicants are employed,
and that employees or agents are treated during employment, without
regard to their race, color, religious creed, ancestry, national origin, age,
sex or handicap. Such affirmative action shall include, but is not limited to
the following: employment, upgrading, demotion or transfer; recruitment
advertising; layoff or termination; rates of pay or other forms of
compensation; and selection for training. Bidder shall post in conspicuous
places, available to employees, agents, applicants for employment, and
other persons, a notice to be provided by the contracting agency setting
forth the provision of this affirmative action certification.

Agree.

Bidder shall, in advertisements or requests for employment placed by it or
on its behalf, state all qualified applicants will received consideration for
employment without regard to race, color, religious creed, ancestry,
national origin, age, sex or handicap.,

Agree.

Bidder shall send each labor union or workers' representative with which it
has a collective bargaining agreement to other contract or understanding, a
notice advising said labor union or worker's representative of its
commitment to this affirmative action certification. Similar notice shall be
sent to every other source of recruitment regularly utilized by bidder.

Agree.

it shall be no defense to a finding of noncompliance with this affirmative
action certification that bidder has delegated some of its employment
practices to any union, training program, or other source of recruitment
which prevents it from meeting its obligations. However, if the evidence
indicates that the bidder was not on notice of the third-party discrimination
or made a good faith effort to correct it, such a factor shall be considered
in mitigation in determining appropriate sanctions.

Agree.

Where the practices of a union or of any training program or other source
of recruitment will result in the exclusion of minecrity group persons, so
bidder will be unable to meet its obligations under this affirmative action
certification, bidder shall then employ and fill vacancies through other . -
affirmative action employment procedures.
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Agree.

Bidder shall comply with all state and federal laws prohibiting
discrimination in hiring or employment opportunities. In the event of
bidder's noncompliance with affirmative action certification of this contract
or with any such laws, this contract may be terminated or suspended, in
whole or in part, and bidder may be declared temporarily ineligible for
further City of Scranton contracts, and other sanctions may be imposed
and remedies invoked.

Agree.

Bidder shall furnish all necessary employment documents and records to,
and permit access to its books, records, and accounts by, the City of
Scranton Department of Business Administration, for purposes of
investigation to ascertain Compliance with the provision of this
certification. If bidder does not possess documents or records reflecting
the necessary information requested, it shall furnish such information on
reporting forms supplied by the City of Scranton Department of Business
Administration. '

Agree,

Bidder shall actively recruit minority subcontractors or subcontractors with
substantial minority representation among their employees.

Agree.

Bidder shall include the provisions of this affirmative action certification in
every subcontract, so that such provisions will be binding upon each
subcontractor.

Agree.

Bidder's obligations under this clause are limited to bidder’s facilities -
within Pennsylvania, or where the contract id for purchase of goods
manufactured outside of Pennsylvania, the facilities at which such goods
ate actually produces.

Agree.

Any and all agreements will remain the same as previously agreed upon between
Scranton and Highmark.

Date: 9/9/16

Name of Bidder: Highmark Blue Cross Blue Shield

By: Tony Benevento

Title: SVP Regional Markets
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CERTIFICATE OF NON-SEGREGATED FACILITIES

The bidder certifies that he does not maintain or provide for his employees and
segregated facilities at any of his establishments, and that he does not permit his
employees to perform their services at any location under his control where
segregated facilities are maintained. The Bidder certifies further that he will not
maintain or provide for his employees any sed regated facilities at any of his

. establishments, and that he does not permit his employees to perform their
services at any location under his control where segregated facilities are
maintained. The Bidder agrees that a breach of this certification will be a violation
of the Equal opportunity clause in any contract resulting from acceptance of his
bid. As used in this certification, the term "segregated Facilities," means any
waiting rooms, work areas, restrooms and washrooms, restaurants and other
eating areas, time clocks, locker rooms and other storage or dressing areas,
parking lots, drinking fountains, recreation or entertainment areas, transportation,
and housing directive or are in fact segregated on the basis of race, color,
religion, or national origin, because of habit, local custom, or otherwise. The
Bidder agrees that (except where he has obtained identical certifications from
proposal sub-contractors for specific time periods) he will obtain identical
certifications from proposed sub-contractors prior to the award of sub-contracts
exceeding $10,000 which are not exempt from the provisions of the Equal
Opportunity clause, and that he will retain such certification in his files.

NOTE: The penalty for making false statements .in offers is prescribed in 18 U.S.C.

§1001.

Any and all agreements will remain the same as previously agreed upon between
Scranton and Highmark.

Date: 9/9/16

By: Tony Benevento

Title: SVP Regional Markets
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NON-COLLUSION AFFIDAVIT OF PRIME BIDDER

State of: Pennsylvania

County of:

Tony Benevento, being first duly sworn, deposes and says that:

He is {Owner, pariner, officer) of Highmark , the Bidder that has
submitted the bid;

He is fully informed respecting the preparation and contents of the
attached Bid and of all pertinent circumstances respecting such Bid;

Such Bid is genuine and is not a collusive or sham Bid;

Neither the said Bidder nor any of its officers, partners, owners,
agents, Representatives, employees or parties :in interest, including
this affiant, has in any way coiluded, conspired, connived or agreed,
directly or indirectly with any other Bidder, firm or person to submit
a collusive or sham Bid in connection with the Contract for which
the attached Bid has been submitted or to refrain from bidding in
connection with such Contract, or has in any manner, directly or
indirectly, sought by agreement or collision or communication or
conference with any other Bidder, or to Bidder, or to secure through
any coliusion, conspiracy, connivance or unlawful agreement any
advantage against the City of Scranton (Local Public Agency) or any
person interested in the proposed Contract; and;

The price or prices quoted in the attached Bid are fair and proper
and are not tainted by any collusion, conspiracy, connivance or
unfawful agreement on the part of the bidder or any of its agents,
representatives, owners, employees or parties in interest, including
this affiant.
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NON-COLLUSION AFFIDAVIT SIGNATURE PAGE

Signed:
Title: SVP Regional Markets

Subscribed and sworn to before me

This __31__ Day of _ October , 2017

Title: SVP Regional Markets

My commission expires: (date)
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HIGHMARK.

City of Scranton

PPO Discount Guarantee
January 1, 2018 through December 31, 2020

Highmark and the City of Scranton acknowledge and agree that the following PPO Discount Guarantee is in
effect for the period stated above only. A total of $10,000 dollars will be placed in a Gain/Risk Share
arrangement between Highmark and the City of Scranton for each year of the indicated contract period.

In applying this Guarantee, a “discount percentage” will be calculated at the end of each calendar year.
The Discount Guarantee will be based on the annual PPO aggregated results including at least two (2)
month runout period using incurred claims. Eligible claims include only those claims for covered active
employees and pre 65 retirees.

The discount percentage is defined as the difference between the covered billed charges (excluding
ineligible and not-covered charges) submitted by a network provider and reimbursed as network claims,
and the payment amount (based on contractual savings with network providers) allowed by Highmark.,
The discount percentage will be determined by dividing the contractual savings into the covered charges.
The resuits of the discount percentage calculation will determine if Highmark has met the target.

PPO Discount Guarantee:

Aol Rgaregated Result | % of ASO FeeatRisk ||
65.0% or Greater Gain Share + $10,000
58.0% but less than 65.0% Guaranteed Discount — No Penalty
Less than 58.0% Risk Share - $10,000

The PPO discount guarantee percentage has been determined based on the current total enroliment
enrolled in a medical health plan with Highmark.

Highmark reserves the right to void this Discount Guarantee or revise the targeted discount percentages
should there be an increase or decrease of more than ten percent (10%) in unique employee population
(by BC/BS Plan Area 1y or distribution of medical claims (by service category 2} in any of the defined
markets used in the development of the Qverall Discount.

A signed Administrative Services Agreement must be in place on the effective date in order for the
guarantee to apply.

Termination prior to the end of the contract period or placing the business out to bid prior to the end of
the contract nullifies this guarantee. :

1. Enroliment census bose data is based upon the existing enrolled population (source ICIS; Unique PPO controcts/members os of 09/2016}, the averoge of the
discount measurement period will be compared to the base dato.

3. Medical cloims service category results are bosed on the distribution of claims by service category of the previous colendar year {base dota) and are
compored against the average of the discount measurem ent period.

" This Material is CONFIDENTIAL and cannol be disclosed without the expressed permission of the Highmark Review & Oversight Committee.
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Highmark Blue Cross Blue Shield Regional Markets HIGHMARK.

Services included in Administrative Fees

Administrative Services

Account Management Team - Client Manager, Implementation Service Manager, Client Service Manager,
Chient Relationship Consultant, Supervisor of Operations

Network
» Network Access/ National reciprocity through BlueCard®

» BlueCard Worldwide® — global network in over 200 countries
» Easy-to-use online directory for the most current network information, including access to Bfue Distinction® Centers

for Barlatric Surgery, Cardlac Care, Complex and Rare Cancers, Knee & Hip Replacement, Spine Surgery and
Transplants .

Communications

» Standard ID or custom ID card (one per member)
> Electronic benefit booklet {Also available for members onling) includes member postcard
¥ Standard electronic open enroliment / communication materials

Customer Service/Claims

» Toll-free custorer service line

¥ Toll-free group administrator customer service line
» Toll-free line for open enrollment

» Translator assistance

» Integrated Voice Response

¥ Foreign claim transiation and processing

» Internal appeals according to DOL claims rute

Administrative Services

» Annual renewal package, administrative fee determination & claims projections

> External Audit - 1,000+ contracts are permitted to audit 200 claims per product and cfients with fewer than 1,000
contracts are permitted fo audit 100 claims per preduct. We apply a surcharge of $50/claim for additional claims.

Reporting
» 5500 Reporting — provide data for client to file form 5500

Reports@Hand Standard Reporting
» Standard Medical/Rx Utilization Reporting - Details medical claims dollars spent (hospitals, providers,
types of diagnoses, savings, shock reports, etc.).
« Standard Health Management Reporting ~ Includes clinical performance, interventions/activities,
biometric screening reports, Risk analysis, Productivity and Preventive Health Management Reports

Stop Loss Reporis
» Standard Report for using HM [nsurance Group?

Web/Digital Services

» Member Self Service Portal and Mobile Web - evaluate health cost and guality-of-care data, find providers, track
claims/spending, manage health spending accounts, wellness/decision support services, access fo D card

> Employer Self Service Portal — view/manage enroliment, access benefits, view claims, access reports, pay biils

Blug Shield, the Shield symbel, BlusCard, BlueCard Worldwide, Blue Distinction, Blue Distinction Centers, Blue Disfinction Centers for
Bariatric Surgery, Blue Distinction Centers for Cardiac Care, Blue Distincfion Centers for Complex and Rare Gancers, Blue Distinction
Centers for Transplants, Blue Distinction Centers for Knee and Hip Replacement, Blue Distinction Geniers for Spine Surgery

are registered service marks of the Blue Cross and Blue Shield Association. -

1 HM Insurance Group is an independent entity that does not provide Blue Gross and/or Blue Shield products or services. They are

salely responsible for the products and services they provide.

Revised 3-23-186




Administrative Services (Continued)

Wellness Services

Online (Highmark Medical Member only)

> Wellness Profite {Health Risk and Productivity Assessment)

» WebMD® Apps- Daily Viciory and Weigh Today

»> WebMD® Fithif Device Tracking Integration

> WebMD® Personal Health Record

> WebMD® Digital Health Assistant Programs {physical activity, nutrition, weight management, stress

» WebMD® Health Trackers (blood pressure, blood glucose, cholesterol and more)

» WebMD® Symptom Checker

> WebMD® Videos {over 3,000 videos on diseases, conditions and wellness topics)

» WebMD® Recipes (over 600 healthy living and lifestyle recipes)

» WebMD® Health Information Content {over 200 health topics)

» WebMD?® Health Topics {topics include alcohol and substance abuse, nufrition, emotional health
management and more)

Tobacco (Highmark Medical Member only)
> Telephonic and self-study tobacco cessation delivered by Highmark wellness coaches. Nicotine replacement therapy
resources may be available, dependent on benefits,

Telephonic Coaching (no reporting available for Reward/Incentive purposes)
» Inbound Telephonic Coaching regarding health care, weight, nutriion, exercise or stress management

Reward/Incentive Tracking
> Standard Reward Program

Client Directed Campaigns and Reference Sources
Toolkits and Newsleller Carnpaigns:

» Color Your Plate

» Drop 10in 10

> Eat Well for Life

¥ Health and Welness Fair

> Maintain Don't Gain

» Maintain Your Mind

» Prevention 101
¥ Strides for Health

» Tis the Season to Lighten Up
¥ Yes | Canl Quit

Pharmacy Management
» The National Network is a broad network of 58,000 participating pharmacies nationwide

» The National Plus Network is the broadest network of 69,000 pharmacies nationwide
» The Advantage Nefwork is a limited network of phamacies nationwide

» Agaressive and competitive AWP pricing discounts

» Lower dispensing fees for retail and no dispensing fee for mail order prescriptions

» All-inclusive administrative fee that encompasses customer service, written member communications, clinical and
physician programs

WebMD Haalth Services Is a registered trademark of WebMD, LLC., an independent and separate company that supparts Highmark
online wellness services. WebMD Health Services Is solely responsible for its programs and services, which are not a substitute for
professional medical advice, diagnosis or treatment. WebMD Health Services does not endorse any specific product, service or
freatment.

Revised 3-23-18 2




Communication Services

Communication Materials

» Pre-printed marketing materials, including 2 day shipping
» Printing standard open enroliment materials, including 2 day shipping/maiiing

Open Enrollment Meetings
» Minimum participation may be required for groups with fewer than 100 employees/|ocation.
» Does not include air fravel,

Health Management Services
Standard Health Management Model - uses data from our entire member population to identify and reach out to a
client’s highest risk and highest cost members. This model attempts to target 5-8 percent of members and engage a
minimum of 1-8 percent of the empioyer’s total population.
» Utillzatlon Management - Pre-certification, Pre-defermination, Concurrent Review, Discharge Planning &
Refrospective Review
» Case Management - Short-term Outreach, Intensive & Specialized Case Management
» Behavioral Health - All mental health and substance abuse services using a fully integrated care management model
which includes Utilization Management, Qutreach and Intensive Case Management and a Depression Management
Program
» 24/7 Nurse Line/Decision Support/Condition Managementa,
- Primary nurse model for continuity of care — single point of contact for chronic health conditions, intensive
case management or lifestyle coaching
« Personal support and access Io extensive educational resources
« Decision support on treatment options
« Individualized support for those with chronic conditions

Baby BluePrints® Maternity Education and Support Program -- This program encourages members to take a more
proactive role in their health by providing clear, in-depth educational information and ongoing personalized support
throughout the pregnancy and after the delivery.

Radlology — Natlonal Imaging Associates®™ (NIA)
% Standard Program (Provider-Driven) for managed care products only

Radiation Oncology Authorization Program - eviCore Nationat, L.L.G* - Helps ensure that the radiation therapy
services provided to our members are consistent with nationally recognized clinical guidelines, This will help enhance
quality and patient safety for our members who require radiation therapy services.

Physical Medicine Authorization Program - Healthways WholeHealth Networks, In¢.? — A utilization management
program for outpatient spinal manipulation, physical therapy and occupational therapy that will help to ensure the
medical necessity of the services being provided. This will help manage escalating costs and ensure members receive
appropriate services in the proper setting.

Baby BluePrints is a registered mark of the Blue Gross and Biue Shield Association, an association of independent Blue Cross and

Blue Shield Plans.
Nationat Imaging Associates (N1A) is a service mark of Magelfan Hzalth Services, Inc. NIA is an independent entity that administers the

Radiology Management Program.

myCare Navigator is a service mark of Highmark Inc.

ZayviCare National, LLC is an independent entity that administers the oncology program.

3Healthways WholeHealth Nefwork, Inc. is an independent enfity that administers the physical medicine autharization program.

1 May not be available for all products.

Revised 3-23-16
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OVERVIEW

This presentation is a two year analysis of utilization and cost for TRAINING DOCUMENT. The analysis is based
on claims incurred from December 2012 through November 2014 and paid through January 2015. The
years are referenced as 2013 and 2014.

The data are presented by inpatient and outpatient settings. Professional claims are included with the
applicable facility cost to show a comprehensive cost per diagnosis and procedure. Most metrics are
compared to National book of business norm.

Major Diagnostic Categories (MDC's) are based on ICD-2 codes. The Health Status MDC has been modified
to move certain V diagnosis codes that are usually grouped into the Health Status into the applicable MDC.

High cost members are defined as members who incur $50,000 or more in claims. The data in the
presentation is for medical claims only. No drug claims are included.
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ENROLLMENT AND
DEMOGRAPHICS

OVERVIEW

The following slides show changes in enrollment and demographics for the population and
segments that are subject to this analysis.

Enrollment is presented by age categories and relationship, relationship and gender and by en-
rollment tier.
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ENROLLMENT
BY AGE AND RELAT

AVE

EMPLOYEE 42,3
<25
25-29
30-34
35-39
40-44
45 - 49
50-54
55-59
60- 64
65-79
80>

SPOUSE 42.7
<25
25-29
30-34
35-39
40 - 44
45-49
50-54
55-59
G0 -64
65-79
80>

DEPENDENT 12.0
1-4

3-9

10-14
15-19
20-24
25>

RAGE AGE

it = gend R

LS TOTA

R h s ]

100.0%
3.2%
10.6%
12.8%
12.7%
13.7%
13.4%
12.8%
11.0%
74%
25%
0.0%

100.0%
15.7%
20.5%
22.5%
235%

ONSH

292

- AVERAGERGES:
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201310 2014

Enrollment increased. Enrollment
increased for employees and
dependents while spouses remained
stable. The member to employee ratio
is 2.22 which is less than the norm of
2.31.
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ENROLLMENT |

BY RELATIONSHIP AND GENDER

The average age for the clientis 32.0 which is younger than the norm of 33.2. A younger population is often associated
with lower costs. The percent of males i5 58.7% of membership, compared to the norm of 50.1%

EMPLOYEE SPOUSE DEPENDENT
EMPLOYEE MALE 7,212 {90%)
FEMALE 782 {10%%) NE.Q m_.m.c ‘_w.o
SPOUSE MALE 161 (4%)
FEMALE 3,593 (96%)
DEPENDENT MALE 3,058 (509%)
FEMALE 3,050 (50%)
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ENROLLMENT
BY TIER
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Enroliment increased by 5.8% and the ratio of members to employees decreased from 2.23 to 2.22 which was lower than

the norm of 2.31. Enrollment was driven by changes in enrollment in Employee Only, Employee and Child, Employee and
Children and Family tiers.

iy .rt =4 aina

yZPERCENT ENROL

S T e S R T T e

e T

LENROLLMENTTIER ACTS! o
14 .m\c
Employee Only S .am@ !
Employee and Child m @o\o EMPLOYEE ONLY
Employee and Children 1,593 O et o
EMPLOYEE & CHILD m@ h.m 0
Employee and Spouse 3,175 . L
Family 8802 0% EMPLOYEE & CHILDREN
LA : : 16.5
EMPLOYEE & SPOUSE
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NANCIAL OVERVIEW
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OVERVIEW

The following slides show changes in overall finances for this analysis. The financial statistics
are presented for the total population, by age and relationship, and by enroliment tier.
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FINANCIAL OVERVIEW
PAYMENTS BY PAYOR

Total company payments PMPY decreased -2.5% to $2,776 PMPY which is less than the norm of $3,247 PMPY. Total
member cost sharing PMPY decreased -1.2% and was 17.7% of allowed charges which is greater than the norm of 14.7%.
Contractual savings was 57.8% of eligible charges. The percent of high cost claimants accounted for 37.4% of total
paymentor 51,038 PMPY.

L.

Y NOTEABLE:

Fecrie e, I Wt ey

Submitted Charge $170,919,100 $9,572.53

3.9”

Inellgible Amount $27,403,680 $1,534.78
Bligible Charges $143,515,400 $8,037.75 CONTRACTUAL SAVINGS
Contractual Savings 580,860,040 $4,528.66
Allowed Charges $62,655,410 $3,509.09 m 3 %
| o
Deductible %£3,305,287 18512
Copayments . $2.973.376 $166.53 TOTAL MEMBER COST SHARING
Colnsurance 54,680,435 $262.13
Penalties $19,000 $1.06
HRA Reimbursement 50 $0.00 o\
Total Mamber Cost Sharing $10,878,100 $614.84 @ @ 0
[
Coordination of Benefits $474,593 $26.58 SUBROGATION
Subrogation $0 50.00
Medlcare Savings $424,509 $23.78
Total Other Party Liability $899,102 £50,36 Q
i /0
Access Fees 50 $0.00 !M .Nw. a @mu
HRA Reimbursement 40 $0.00
Paid Claims $50,808,560 $2,845.59 PENALTIES
Total Company Payments $50,808,560 $2,845.59

20714 to 2013
Comparison
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FINANCIAL OVERVIEW

PAYMENTS BY T

P k) e

Employee Only $6,237,793  $157.00 3,311 5 mv.u..g. ]
mSEBBm and Child $1,223,646  5209.39 487
Employee and Children $1,499,977 5270.56 462
Employee and Spouse $9,314,281 $485.09 1,587

$13,750,580 $531.50

208

183.73 559,19
mg_u_bw;zmvoﬁ._mm
Mw Aw_n.m@z-@\mm_._ _\ﬂc m”.“‘.mv mmm b .m_.__c

By

*636.22

FAMILY
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FINANCIAL OVERVIEW
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PAYMENTS BY RELATIONSHIP

The cost was less than the norm for all relationship types. On average, spouses cost $150 more than Employees. Cost
savings can be achieved by implementing a spousal surcharge. Spouses represent 20.3% of the members in the
population and 34.4% of the total payments. Spouse costs increased 1.6% PMPM.

fs
,_nﬁm.

TOTA

AT ooy RN

Employee 524,170,360 $251.97
Spouse 517,378,110 §385.83

Dependent $9,260,086

2014 t0 2012
Comparison

P

)i PERCENT.OF PAYMENT-ANDNO

2 gl e e s pegm b K, Tk S iRt s SicPi e

19.2"
0 mgﬁsmgz:
_mmu @5 (NORM 12.3%)
-]
EMPLOYEE AND CHILD RU
(NORM 4.6%) .uv
0 EMPLOYEE AND CHILDREN
M % M (NORM:5.7%)
G
EMPLOYEE AND SPOUSE
(NORM 23.2%)

43,47

FAMILY
{NORM 47.7%)




FINANCIAL OVERVIEW

ﬁbﬁSWZu? BY AGE & RELAT

EMPLOYEE 524,170,360 5251.97
<25 $351,800 $73.75
25-29 $1,031,497 $105.56
30-34 $1,519,260 $118,69
35-39 $1,682,863 $149.04
40- 44 51,704,617 §13531
45 - 49 52,685,437 $220.01
50-54 53,944,984 $325.95
55-59 $5,797,944 £558.46
60 - 64 54,621,185 £606.30
65-79 $795,682 $335.73
80> 535,093 §2,924.46
SPOUSE $17,378,110 5385,83
<25 $315,170 §221.48
25-29 $1,352,327 5283.74 i
30-34 $1,274,433 $220.45 2
15-39 $1,190,207 $208.66
40 - 44 $2,089,145 5337.99
45 - 49 52,345,127 $389.75
50-54 $2,233,341 $386.99
55.59 3,098,074 $809.00
60 - 64 1,868,957 5562.26
£5-79 571%,3230 562838
80> 50 $0.00
DEPENDENT $9,260,086 $126.34
1-4 4$4,634,008 $401.78
5-9 $909,326 $60,49
10-14 5346,471 §51.25
15-19 1,538,872 585.16
20-24 §1,114,399 $96.98
25> $216,921 $148.47

prETra——]

mmu.nnw.mm?

e m

2014 to 2013
Comparisan

w1 ytm

ONSH
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YMENTS S

47.7°

EMPLOYEE

EIND

[3

iﬁ:‘ 2 L!...ﬁh
pKEVEINDINGS

344" 18.6"

SPOUSE DEPENDENT

Employees represent 45.0% of the total
population and 47.1% of the total payments.
Spouses costs increased 1.6% PMPM.
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OVERVIEW
The foliowing sli m show changes in cost and utilization by Major Diagnostic Categories
(MDC's) and setting (i.e, Inpatient and Quipatient)

The slides by MDC show the diseas ?\m,\mmmsﬁm for the population, while the slides _uv\mm.ﬂzsa
Tcé%mLmt:mmu%m:;m_'::rnz_mjﬁutg_wﬂos
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COST AND UTILIZATION
SUMMARY BY MDC |

The top five MDCs, highlighted below, account for 55.0% of the total cost PMPM in 2014. When compared to the norm,
Circulatory System and Respiratory System are at least 10% higher than the norm.

Clrculatory Systen 3,112 $25.36

Congenital Anomalies 237 $1.38
@& Digestive system 2,044 $17.64
Endocrine and Metaballc 3,419 $5.40
External Causes 4 $0.00
Genltourinary System 3,745 §15.80
Health Status 4,907 $6.98
Infectious and Parasitic 4,029 $6.85
Injury and Poisoning 2,815 517.41
Mental Disorders 2,799 57.09
B  Musculoskeletal 4,376 T S2400
€ nNeoplasms 2,853 o s4311
Nervous and Sense Organs 3,664 $10.59
Perinatal Conditions 163 $2.49
Pregnancy and Childbirth 788 514.47
Respiratory System 7,133 512,75
Skin and Subcutaneous 2,727 54.06

H Symptoms and lll-Defined

0y e Lt g

$270,56

2014 to 2013 2014 to NORM
Comparison Comparlson




COST AND UTILIZATION

INPATIENT AND OUTPAT

Total payments PMPM decreased 2.
setting. Admissions per 1

Blood

Circulatary System
Congenital Anomalies
Digestive System
Endocrine and Metabolic
External Causes
Genltourlnary System
Health Status

Infectious and Parasitic
Injury and Polsoning
Mental Disarders
Musculosketetal
Neoplasms

Nervous and Sense Organs
OTHER

Perinatal Conditions
Pregnancy and Childbirth
Respiratory System

Skin and Subcutaneous
Symptoms and Ill-Defined

50.67
$12.51
$0.59
57.07
$0.75
-50.00
$2.63
5078
54.06
$7.34
52.23
57.97
518.86
$1.52
-50.00
52,39
511.61
5446
51.53
$3.03

59. PMPM decreased 5.6% for the inpatient setting and 0.6% for the outpatient
1000 decreased by 1.4 admissions, and the average length of stay (ALOS) decreased by 0.3 days.

2.7
1.1
FA
38
65
28
35
1.2
04
G3a
16.5

Costs for each setting include both facllity and professional costs.

R
41
a0
39
48
0.0
25
140
74
4.9
72
i4
g
53
0.0
228
33
71
2
37

$1.00

* §12.84
50.79
$10.57
$4.66
-50.00
$620
52,79
510,07
54.86

: $16.03
;. 518,25
59.06
-30.00
50.09
$2.86
$8.29

P 51317,
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COST AND UTILIZATION
INPATIENT AND OUTPAT

FICETEY

ENT DETA

Lo
o
(42)

Admissions per 1,000 increased the greatest for Congenital Anomnalies, Musculoskeletal, Endocrine & Metabolic, Blood,
and infectious & Parasitic. Visits per member increased the greatest
Defined.

Disorders, and Symptoms & Ill-

Bload

28.9% -2.9%  $32.00 16.7% 20.0%
Circulatory System -139%  163% 514.10 10.4% 7.8%
Congenital Anomalles 281.8%  70.7% $13.92 0.0% 16.7%
Digestive System -2.1% 12.6% -56.24 -32% 0.0%
Endocrine and Metabolic 349%  -31.1% -$429 0.0% -0.7%%
External Causes 0.09 0.0% -50.00 0.09 0.0%
Genitourlnary System 120%  45.0%  -510.10 1.6%b 14%
Health Status ~25.5% -63% $2v.77 115% 18.8%%
Infectlous and Parasitic 22.7% -224% $3.58 2.9% 35%
Injury and Polsoning -194%  23.6% -§417  -104%  -10.9%
Mental Disorders 5.0% .99 $7.82 73% 15.0%6
Musculoskeletal 4579%  -16.4% -52.18 0.0% -0.7%
Neoplasms -9.9% -263%  -51056 1.7% -55%
Nervous and 5ense Organs -13.8% -27.9% -51159 -2.0% -32%
OTHER 0L0% 0.0% -40.00 0.0% 0.0%
Perinata! Conditions -233%  -84.2% $66.67 0.0% 50.0%
Pregnancy and Childbirth -32% -74%  -520.63 -B7%  -1154
Respiratory Systern 5.8%  -25.79% 11 -23% 1.1%
Skin and Subcutaneous ~41.9% 31.3% 5158 0.0% -3.8%
Symptoms and [I-Defined -39.1%% -5.4% 31219 4.3%%

e

vy L

for Blood, Health Status, Circulatory System, Mental
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COST AND UTILIZATION

BY SETTING

The total PMPM has decreased by $5.83 (-2.5%), which was driven by a $5.01 decrease in the inpatient setting. Admissions
per 1,000 remained stable and is the same as the norm of 61.7. The cost per admission remained stable. In the outpatient
setting, visits per member remained stable and the services per member remained stable. The cost per service in the
outpatient setting decreased.

Fachity
Professional $13.13 $2,532
Subtotal : 1

Facillty
Professional
Subtotal
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COST AND UTILIZATION

BY INPATIENT

The service categories with the highest decreases from the prior time period are Medical, Maternity and Non-Acute. The
following categories exceeded the norm by 10%: Medical, while the following categories are less than 10% of the norm:
Maternity and Non-Acute.

Surgical $32.32 $5.65

Medical $3041 | $3.51
Maternity $11.20 $3.17
MHSA * $1.89 $0.27
Non-Acute

* MHSA = Mental Health 7 Substance Abuse

_q‘uu.!» R

uﬁMﬁ*ﬁz .,;T.s. Lafw v@m

mﬂ;zmq_ﬁ_sn_nﬁsaém Eam ste
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e e




308

COST AND UTILIZATION

BY INPATIENT

Medical, Maternity and Surgical were the categories of service with the most frequent admissions. These categories
accounted for 86.7% of the total admissions and 95.9% of the total services in 2014. Overall, admissions per 1,000
decreased by 1.4 and the cost per admission decreased by $579.

Surgical

Medical 217 5.1
Maternity 16.8 35
MHSA * 6.4 7.2

Non-Acute

* MHSA ;: Mental Health / Substance Ahuse
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COST AND UTILIZATION
BY INPATIENT

The table below shows year-over-year comparison of inpatient facility, professional, and total PMPM changes.

Surgical

Medical -$9.11 -50.18
Maternity - -54.03 -$0.98
MHSA * 50.33 $0.06

Non-Acute

* MHSA :: Mental Health / Substance Abuse numau.m_amﬁwmm.

Eﬁl

R EMATER e LARGEST =
o ,M_mﬁ__ﬁnw%,ﬂs =




AR R et

310

COST AND UTILIZATION

BY OUTPATIENT

The top five service categories make up 70.1% of the total amount paid and $103 of the total PMPM. The service
categories with the highest decreases from the prior time period are . The following categories exceed the norm by 10%:
Office Visits, Radiology, Pathology, Other Preventive and Anesthesia. The following categories are less than 10% of the
norm: Surgery, ER and Pharmacy.

‘PROFESEIGNEA]

T T A e

Surgery

Emergency Room 5436 $14.85
Offlce Vislts 514.99 $0.01
Radiology $8.75 $6.90
Pharmacy and Blood 55.45 $12.58
Patholegy $6.22 £387
Qther Preventive §3.67 5148
Cardiovascular 51.99 50.84
Anesthesia $3.23 $0.00
Immuntzations 52.41 50.00
Medical Diagnostic $2.38 50,83
DME $1.59 $0.49
Physical Therapy $1.97 $0.00
Ambulance $1.22 $0.16
Urgent Care §1.27 50.00

ALL OTHER

e L._.m._w.,v.ﬁm..ﬁ gl
Lu_..m.lwumv_mﬂmaﬂ: vm..me»
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COST AND UTILIZATION

BY OUTPATIENT

Overall, visits per member increased by 0.08 and services per member increased by 0.54.

L

Lt L

Surgery 041 0.54
Emergency Room 0.21 0.21
Office Visits 3.05 3.07
Radiology 0.90 1.12
Pharmacy and 8lood 0.56 1.14
Pathology 1.66 5.1%
Other Preventive 0.58 0.79
Cardiovascular

Anesthesia

Immunizations
Medical Diagnostic
DME

Physical Therapy
Ambulance
Urgent Care
ALL OTHER




COST AND UTILIZATION
BY OUTPATIENT

Surgery
Emergency Raom
Office Visits
Radiclogy

Pharmacy and Blood
Pathology

Other Preventlve
Cardiovascular
Anesthesia
jrmmunizations
Medical Diagnostic
DME

Physical Therapy
Ambulance

Urgent Care

ALL OTHER

10.0%
-7.1%
9.1%
-5.3%
~7.1%
-10.6%
100.0%
16.7%
2.B%

0.0%
~11.0%
66.7%

-15.3%
14.1%
0.0%
0.0%
6.9%
52%
5.6%
0.0%
0.0%
0.0%
~33.3%
0.0%
0.0%
0.0%
0.0%

o 104%
-0.7%
-0.9%
-1.5%

0.0%
4.3%
4.3%
-7.1%

L 9.1% ]

-4.8%
5.6%
-10,6%

» 100.0%
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HIGH COST CLAIMANTS
COSTS AND UTILIZATION

it

OVERVIEW

The following slides show changes in cost and utilization for High Cost Clairnants organized by
Major Diagnostic Categories (MDC's) and setting (i.e., Inpatient and Outpatient)

The slides by MDC show the disease prevalenice for High Cost Claimants, while the slides by
setting show the services that are utilized by the same claimants.
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HIGH COST CLAIMANTS
SUMMARY BY MDC

The top five MDCs for High Cost Claimants, highlighted below, account for 67.1% of the total cost PMPM in 2014. When
compared to the norm, Circulatory System, Infectious & Parasitic, Respiratory Systemn, Skin & Subcutaneous and
Symptoms & lll-Defined are at least 10% higher than the norm.

o amyerr

P T —

MEMBE

el T

i)

Blood 37 $0.78
&1 crulatory System 110 - CLs1227
Congenital Anomalies 14 $0.57
& Digestive System 69 54.64
Endortine and Metaholic 8B $1.77
External Causes 1 $0.00
Genltourlnary System 75 $2.86
Health Status 109 $1.48
Infectious and Parasitic 55 53.09
&1 njury and Poisoning 76 " 56.63
Mental Disorders 66 $1.08
EX  Musculoskeletal 87 T 85
€0  Neoplasms 75 o531t
Nervous and Sense Organs 69 §2.55
Perinatal Cenditions 5 $1.80
Pregnancy and Childbirth 5 $3.07
Respiratory Systemn 9s 53.47
Skin and Subcutaneous 37 $0.78

Symptoms and ll-Deflned

e el

2014 to 2013 2014 to NORM
Comparison Comparispn
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HIGH COST CLAIMANTS

NPATIENT AND OUTPATI

Total payments PMPM decreased 1

Circulatory System
Congenital Anomalies
Digestive System
Endocrine and Metabolic
External Causes
Genltourlnary System
Health Status

Infectlous and Parasitlc
Injury and Poisoning
Mental Disorders
Musruloskeletal
Neoplasms

Nervous and Sense Organs
COTHER

Perinatal Conditions
Pragnancy and Childbirth
Respiratory Systam

Skin and Subcutaneous
Symptoms and Hl-Defined

iy 20t oo

{JOTAL:

i

Costs for each setting include both facility and professional costs.

2%. PMPM decreased 1
setting. Admissions per 1,000 increased by 2

o T

=3

7% for the inpatient setting and 0.5% for the outpatient

.2 admissions, and the average length of stay (ALOS) decreased by 1.9 days.

04
15
05
0.0
05
[1X:}
a8
1.7
0.3
1.0
17
a5
0.0

30
62
65
0.0
45
165
10.6
6.9
200
5.6
14.4
9.1
0.0
34.0
78
126
34

54.87
$0.12
31.28
$1.27
-50.00

50.84
$0.10
5114
$0.66
$1.05

. $15.07
5144 -

-$0.00
+$0.00
-50.00
$0.40
5047
$1.63

{“%1.80 -

g st e

A

LI

4660
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HIGH COST CLAIMANTS

Admissions per 1,000 increased the gr

&
S

NPATIENT AND OUTPAT

 Parasitic
ystemn,

Blood

Circulatary System
Congenital Anomalles
Digestive Systemn
Endocrine and Metabaolic
External Causes
Genitaurinary Syster
Health Status

Infectious and Parasitic
Injury and Poisoning
Mental Disorders
Musculeskeletal
Neoplasms

HNervous and Senze Qrgans
OTHER

Perinatal Conditians
Pregnancy and Childbirth
Resplratory Systemn

Skin and Subcutanecus
Symptoms and lll-Defined

Musculoskeletal

I

Mental Discrders

335%
3333%
192%
-28.9%
0.0%
7568
-“462%
62.8%%°
-11.9%
264.4%
28.4%
-5.7%
6.7%
0.0%
-16.7%
-273%
-0.0%
35.9%
-52.29

r

Sy,
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cNT DETA

BY MDC

eatest for Congenital Anomalies, Mental Disorders, Genitourinary System, Infectious
, and Skin & Subcutaneous. Visits per member increased the greatest for Skin & Subcutaneous, Respiratory

and Symptoms & |llI-Defined.

26.0%
-0.7%
=25.1%
40.79%
-57.69%
-222%
-40.6%
-51.3%
0.0%
-76.5%
-9.1¢%
-32.5%
86.6%
12.3%

~50.00
-58.89
-$5.95
$90.00
454,30
$87.88
$24.76
-519.24
$18.08
-$0.00
-50.00
-$0.00
510000
$21.28
$33.73

.0%
20.0%
0.0%
0.0%
0.0%
0.0%
25.0%
0.0%
0.0%
-33.3%
33.3%
40.0%
-5.6%
0.0%
0.0%
0.0%
0.0%
50.,0%
100.0%
333%

16.7%
-100.0%
~20.096
14.39%
0.0%
12.5%
~23.1%
50.0%
143%
180.0%
16.7%
-14.9%
-20.0%
0.0%
0.0%
0.0%
60.0%
5G.0%

._

A5

5104

a7 dSamitim it L A il
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AT N
HIGH COST CLAIMANTS

COST AND UTILIZATION BY SETT

The total High Cost Claimant (HCC) PMPM has decreased by $1.06 (-1.2%), which was driven by a 50,92 decrease in the
inpatient setting. HCC's increased/decreased from # to #. In the outpatient setting, visits per mem ber remained stable and
the services per member remained stable. The cost per service in the outpatient setting decreased.

Facility
Professional
Subtotal

Facility
Professional
Subtatal

T
8699

e e T

e}
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HIGH COST CLAIMANTS
INPATIENT COST AND UTILIZAT

- v

The service categories with the highest decreases from the prior time period are Medical, Maternity and Non-Acute. The
following categories exceeded the norm by 10%: Surgical and Medical, while the following categories are less than 10% of
the norm: Maternity, MHSA * and Non-Acute.

Surgical $20.35 $2.86

Medical $23.04 $2.05
Maternity $4.32 50.83
MHSA * $0.37 $0.03
Non-Acute $0.97 $0.31

TSEAn

oo s nia » SEY!

* MH5A :: Mental Health / Substance Abuse T p
&, ..l_ra..:‘M_w.ﬂ. .. 1
Sl e

PN




HIGH COST CLAIMANTS

INPATIENT COST AND UTILIZAT

320

T =

Viedical, Surgical and MHSA * were the categories of service with the most frequent admits. These categories accounted
for 94.6% of the total admissions and 96.4% of the total services in 2014. Overall, admits per member increased by 2.2 and
the cost per admission decreased by $6,837.

Surgical

Medical 7.4 B.9
Maternity 03 37.0
MHSA * 0.4 20.0
Non-Acute 1.0 17.2

T

P
i T _rr e e b MDELSY,

* MHSA : Mental Health / Substance Abuse

e CAmITy MIAG
Eﬁmﬁngﬁ Yea

el
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HIGH COST CLAIMANTS
INPATIENT COST AND UTIL!

TS
Y]

ON

.

The table below shows year-over-year comparison of inpatient facility, professional, and total PMPM changes.

Surgical

Medical -$9.34 -$0.16
Maternity -$3.27 -50.62
MHSA * 5030 $0.03

Non-Acute

.> ,. gt 2

* MHSA = Mental Health / Substance Abuse

o

9] 325UR ABTHELRHG SR i ADTHE LGS m&mm
B INEREASE] AHT-TOYEARI 2SS CHEASE WHEN EOMPARED maﬁ 1
et b R R NO R
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HIGH COST CLAIMANTS |
OUTPATIENT COST AND UT

2 Axhm d

LATI

The top five service categories malke up 75.9% of the total amount paid and $25 of the total PMPM. The service categories
with the highest decreases from the prior time period are . The following categories exceed the norm by 10%: Office Visits,
DME, Ambulance, Medical Diagnostic and Anesthesia, while the following categories are less than 10% of the norm:
Pharmacy, Surgery, Radiology, ER and Pathology.

ot i,

SI0NA

Pharmacy and Bload

Surgery 50.78B

Radialogy §1.75

Emergency Room 50.18

Pathclogy 50.46

Cardiovascular 5021

Dialysis 50,06

Office Vislts 50,76

DME 50.45

Home Health/PDN 5015 V7o
Alcohol and Drug 50,00 i._u.m.m..,f. :
Ambulance $0.18 ol
Medical Diagnostic 5058

Anesthesia 50.26

Other Therapy $0.00

ALL OTHER $0.2B

2 ‘ﬁ !

] . . .
T

e e e T e
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HIGH COST CLAIMANTS
OUTPATIENT COST AND UTILIZAT

otria T 4z

Urgent Care, Physical Therapy, Maternity, Medical Diagnostic and Hearing were the categories of service with the most
frequent visits. These categories accounted for 63.3% of the total visits and 1.4% of the total services in 2014. Overall, visits
per member increased by 0.08 and services per member increased by 0.13.

2 o B

Pharmacy and Blood

Surgery 0.02 0,03 0.01 0.08 0.03
Radiclogy 0.08 0.11 0.04 0.06 0.12
Emergency Room 0.01 0.01 0.02 0.i5 0.03
Pathology 0.08 0.32 0.05 0.26 0.13
Cardiovascular 0.02 0,02 0.00 0.00 0.0z
Dialysis 0.00 .00 0.0z 0.02 0,02
Office Visits 012 012 0.00 0.00 0.12
DME 0.02 0.03 001 0.02 0.03
Horne Health/PDN 0.01 0.02 0.02 0.05 0.03
Alcohol and Drug 0.00 0.00 0.00 0.00 0.00
Ambulance p.oo 0.00 0.00 0.00 0.00
Medical Diagnostic 0.03 0,03 0,01 0.01 0.04
Anesthesia 0.01 [sXs) 0,00 0.00 0.01

OtherTherapy
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HIGH COST CLAIMANTS |

OUTPATIENT COST ANI

UTILIZAT

oA E

NGETONORME Y

e £y L e d

PROFESSIONA

Pharmacy and Blaod -20.0% 18.8%
Surgery 0.0% 0.0% 0.0% -25.0%
Radiology 12.5% 18.2% -25.0% 0.0%
Emergency Room 100.0% 100.0% 50.0% 46.7%
Pathclogy 0.0% 3.0% 0.0% ~19.2%
Cardiovascular 50.0% - 50.0% 0.0% 0.0%
Dialysis 0.0% 0.0% 50.0% 50.0%
Office Visits 8.3% B83% 0.0% 0.0%
DME 0.0% 66.7% 0.0% 0.0%
Home Health/PDN 0.096 -50.0% 150.0% 20,096
Alcohol and Drug 0.0% 0.0% 0.0% 0.0%
Ambulance 0.0% 0.0% 0.0% 0.0%
Medical Qjagnostic -333% -33.3% -100.0% -100.0%
Anesthesia 0.0% 0.0% 0.0% 0.0%
OtherTherapy 0.0% 0.0% 0.0%

ALL OTHER
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ADDITIONAL ANALYSES

OVERVIEW

The rollowing slides show additional analyses such as Urgent Care and Emergency Room Costs,
Lab Site of Service Costs, and High Cost Claimants Summary.




N~
XN
W ™
;L NORW
S17%OF SERVICE
Facility 23,623 1.323 $1,411,881
Free-Standing 105,048 5,883 $2,237,510
TOTAL 128671 .71 72065, o 43,649,351
) AVERAGE SAVINGS pREVENDINGS Y
By moving a percentage of lab sevicas
from the outpatient setting to a
freestanding setting, the average
savings can be significant, as shown in
gmm_qud_mmm the infographic on the left.
FREE-STANDING

SAVINGS
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RISK ANALYSIS

POPULATION SEGMENTS

When we look at a population in groups, we attempt to assure that the most appropriate interaction is directed to
the right person for the right reason at the right time. Your population has been segmented 2 ways below (by risk
& cost and by program activity status).The high risk population increased by 12.0% from the previous 12 months while
the cost increased by 10.8%.The low risk population increased by 3.3% from the previous 12 months while the cost
increased by 1.0%. Program participation is in line with what we see in lilke customers.

0%

‘@M @ﬁu YERY HIGH RISK
| oo NORM 9.2%
HIGH RISK , %
HOMH 14.5% ﬂ\ml.w SELF DIRECTED
HAODERATERISE 59
Y HORM 11.5% .whmm%@

Mm_ mﬂ. ? VERY HIGH RISK

A% LauN HORM §1,830
LOW RISK
HORM 24.4%

#3550 %558

VERYLOW FISK HIGH RISK 5
HORM 40.1% NORM 5459 o M@@
m\m 71 NODERRTERISK
AFh T e NORM $235

LOW RISK

NORM §158 ) mm@©
VERY LOW RISK
NERM 350

PROSPECTIVE RISK SCORE MANGE  VERY HIGH RISK >=3 HIGHRISK15-29 MODERATERISK1.0-1 49 LOW BISKQ.5-0.99 VERY LOW RISK <049




RISK ANALYSIS |

NON-USERS DISTRIBUTION

(KNS Y RECATIONEHIP

i om () i AR

Non-user rates are importantin
determining the accuracy of risk trends.
Non-users represent hidden risk within
the population as these members are
not utilizing the health care system
effectively. The total number of Non-
Users in YEAR 2 is 2,624 while the
sotal number of Non-Users in YEAR 1
was 2,394.
e About 1in 9 members are not seeking
medical care.
o About 1in 9 employees are not %
seeking medical care.

VAGERANGES

L A T s e AT T

YeAR Y R

0%

15%

10%

L]

330




T A

RISK ANALYSIS

HIGH COST MEMBER SNAPSHOT

High cost members, individuals costing >$50,000 within 12 months, comprised 0.8% (NORM 1 .0%) of your
population and cost $22,033,262.This is an increase of $3,460,815 as well as an increase of 18.6% from the
previous yeay. All high cost members are reviewed for opportunities to assist with coordinating their care and ensuring
they are getting the right care in ﬂjm right place at the right time.

yERECATIONSHIE: paToOPE CONDITIONS 2
TARGETED i 10% 0% 3024
89.9* e
. mween = == EMPLOYEE
PREVIGUSYEAR88.3% .
i 2 CIRCULATORY

i 51.3"

P NEOPLASMS

ENGAGED ~— g REING PURSLED
YRR 0
39,7 N 0.0%° e SPOUSE
PREVIOUSYEARD.0% %
et gh 1 CIRISED.O% w @ .ﬁ OTHER
WORM 49.8% KORMN1.7%
(JWABLE TO REACH DECLINED DISENROLLED
% it % MUSCULOSKELETAL
ap.g*| 1.7 10.%
PREVIOUSYERR37.1% PREVIOUSYEARO.1% R,
CHAVIGET0.0% CHANGE-£1.6% cm,mzwmﬁ
HORMIL9% HORM4.4% @ @ U Wiy
’ AN
POISONING

Bl Co-MORBIDITY
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RISK ANALYSIS

EMERGENCY ROOM VISITS

Emergency visit patterns are evaluated to identify opportunities to positively impact utilization trends. In the last
12 months, 3,034 members went to the Emergency Room for a total of 4,544 visits. From YEAR 1 to YEAR 2, members with
Emergency Room visits increased from 11.6% to 12.4%. During ﬁjm.. same period, members with Urgent Care/Retail
Clinic visits increased from 12.1% 10 13.2%. 179 Members who used the emergency room were engaged with a Health

Coach.

RRINGORETHANEVISITS

Ty
B mlﬁiﬁi&ﬁsl.mz?.-.:.qgﬁuﬁaﬁ o7, S A e

0.5"
—emmme s = == QUTPATIENT W 0 o
mw mo\o 137 MEMBERS
) EMERGENCY ROOM
0.6"
il
W o
136 MEMBERS
URGENT CARE / RETAIL CLINIC
- - ADMISSION
8.8"
.. OBSERVATICN
....u Mﬁu +QF THE PEGPLE WHD USED THE EMERGENCY RODM OTL URGENT Qmm..:._mmmmnmzq
S oF gmgmmmuzmmizcﬁmz._. MORE THAN THREE TIMES.
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According to the American Heart Association,

RISK ANALYSIS

HIGH COSTH

the leading cause of death

333

EART DISEASE PROFILE

is heart disease but 75% of that rislcis

modifiable. A total of 746 TRAINING DOCU MENT members have high cost heart disease. This is an increase of
15.19% from the prior year total of 648.

D PREVALE

eI ADHERENCED 2

JEKEVFACTSS

ARl ME ot 4 DI S ke P v b T R
h‘m. m.wa,& MEASURE CLIENT
Total Spend 511,547,694
CLIENT -MERSURES Coronary Artery Disease (CAD) 601
W_NM mw%%mmm w.ﬂ Nﬂm”wxmmm Mote than One Condition 567
3% NORM 58 0-MEASURES High Cost Members > 50,000 67 50% UNABLE TO REACH
Average Prospective Risk Score 5.40 {NORM 6.19) s DLt _. %ihmw,w. Ak
Targeted for Outreach 157 (26.1%) I Ewrhﬂ%ﬁ@%ﬁwﬁe 4
Self Directed with Support 5(0.8%)
SREVALENCE  CHERDHERENCE EKEGLRCTS
0.67 64" MEASURE CLIENT
CLENT MEASURE Total Spend $5,166,600
Congestive Heart Failure {CHR 145
1% EMPLOYEE 20% 2-MEASURES .
1% SPQUsE 16% O-MEASURES Mare than One Condition 145
% NOR High Cost Members > 550,000 39
Average Prospective Risk Score 8.95 (NORM 10.66)
Targeted for Outreach 77 {53.1%])
5elf Directed with Support (0.0%)

KEY: CAD=CORONARY ARTERY DISEASE  CHF=CONGESTIVE HEART FAILURE

*Measures for CAD include Medicatien, Lipld Panel, and Office Visits,

#Measures for CHE Inchude Medication, and Office Visits.
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RISK ANALYSIS |

MUSCULOSKELETAL PROFILE

51 in every $10 spent for health carein the US is spent for the treatment and care of persons with a
musculoskeletal condition (American Academy of Orthopedic Surgeons). A total of 5,589 TURNER INDUSTRIES
GROUP LLC members have a musculoskeletal condition. This is an increase of 21.0% from the prior year total of 4,619.

HERAPY REUATED'SERVICES G RECATEDSERVICES =S CPHEVATENCE

MEMBERS C0sT {osT
- $ 5 .
1,270 1,136,410 2,239,816
e NO THERARY SIMPLE %-RAYS WMNW mw_%—wwm_mm
0, 0,
77.3% 39.4% 29% NORM
MULTIPLE THERAPIES NOIMAGING
. v
13.1° 35.5%
PHYSICALTHERAPY _,_.E_.q__u_.m\_?__pm_zm
Qku OD =1 .b..;ﬁ. [ b= L 2 §
L o EKEGERCTE
CHIROPRACTIC CATSCAN Aol
% %
1.4 Mb. MERSURE CLIENT
OCCUPATIONAL THERAPY MRI
O \._‘_xv ‘ﬂ mﬁu Total Spend 538,393,623
* ' Mare Than One Condition 3,297
Related Inpatient Admissions 68
Rehab Post Surgery 154 (3%)
Emergency Room Visits 2,200
Urgent Care Visits 1,854 45% Y
Average Prospective Risk Score 2.40 (NORM 2.60) _
NOTE: INPATIENT ADMISSION REPRESENTS ONLY MUSCOLOSKELETAL RELATED REASONS FORL ADMISSION. T ted for Qut h 548 (10%)
argeted for Qutreac A ;

Self Directed with Support 58 (1%) R et




PREVENTIVE SERVICE MEASURES 1/ "

e

Colorectal Cancer Screening 48.3% 49.0%

Breast Cancer Screening (Mammogram) 55.6% | 57.1%
Cervical Cancer Screening (Pap Test) 61.6% 60.4%
Preventive Physical Exam 13.6% 14.7%

Prostate Cancer Screening 40.4% 38.7%

—
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RISK ANALYSIS

POPULATION CONDITION PREVALENCE

There are 7,085 unique members with cne or more chronic conditions.

= ot drim s

7 EMPL

Asthma 2.4% (4.09%)
@ sackPain 11.0%  (13.7%)
€3 Behavioral Health " 14.4% . (11.6%)
Coronary Artery Disease 2.6% (3.5%)
Cancer 60% (10.8%) S S e b
Congestive Heart Disease 0.6% (1.1%) %%mﬂ?ﬂ.%ﬁ !
Chronic Kidney Disease 0.6% (1.39) e R RS
Other Complex Condition 8.6%  (11.1%) T ¢
Chronlc Obstructive Pulmonary Disease 1.1%  (1.4%)
Depression 3.9% [(5.0%)
Diabetes 489% {5.9%)
Gard/Peptic Ulcer Disease 0.4% (0.5%)
€] High Blood Pressure 143%  (14.9%)
Heart Disease 2.9% (4.0%)
@& High Cholesterol Co0.2%  {13.4%)
High Risk Pregnancy 0.9% (1.0%)
inflammatory Bawel Disease 0.3% (049}
Joint Replacement 0.2% (0.6%)
Migmine 1.7%  (2.49%) T
Multiple Sclerosis 0.1%  (0.2%) L ._mﬁm_.ym
n Musculoskeletal Pain 21.7%  (27.0%) M%n.mwm
Neuromuscular Disease - 27%  (34%) R
Obeslty 6.6% (6.2%)
Osteoporosis 0.5% (1.0%)

Stroke 0.8% (1.0%)
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TARGETED POPULATION

Population Health Management

is an integrated and proactive approach to health management that involves members at

every single stage of their health and that effectively manages the client's cost. Health Coaching helps your members make better

decisions about their health care
condition. For your population

(489) and engaged 2.9% (362) of ¢

-
o

/MEMBERFR

3™

fapacco HSERS

i
PR

MORM 17.4%
MEMBERS

EMPLOYEES

46.0"

KORM 55946
429 MEMBERS

ORILE::

AVERAGE AGE

42.6

HORM 47.7
532 MEMBERS

SPOUSES

3 %
37.3
HMORM 29.1%
348 MEMBERS

NORM 46.4%
470 MEMBERS

, 7.6%

, providing resources and support to help them stay well, get well, or successfully manage a

932) of the population was identified for outreach based on the risk score. We reached £.0%
he adult populiation.

ENGAGER]

b ey
ERTE
TR G e S A s

m c\o 10

ﬂ.we.du..lxum.-&

(OF HEALTH COACH CALLS ARE RELATED TO
THESE CONDITIONS:

MUSCULDSKELETAL (466) 40
MENTAL HEALTH (446}

GASTROINTESTIMAL (438}

H1GH BLOOD PRESSURE (432)

BEHAVIORAL HEALTH (412} 70

MJSCUINSKELTTAL  JAPNTALIERITH UFPFR G HYFIETFUSING AEHAVIRAL

HEAUTH
AVERAGE [NTERVENTIONS PER MEMBER (2.7)
AVERAGE INTERVENTIONS PER ENGAGED MEMBER {4.3)
HEALTH COACHING (352) B surcEssH
WELLNESS COACHING (3) E SucCessHiL

B usuceEssruL
W vmoGness
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WELLNESS PROGRAMS

338

Resources/programs available to assist members in managing conditions and lifestyle behaviors that they may have or be at
increased risk. Modalities include onsite, telephonic, online and self-study. The Wellness Profile is pivotal to @ successful overali
wellness program. it may benefit the organization by helping to establisha culture of wellness in which mMemoers
participate in programs and adopt positive choices that foster a healthy lifestyle.lt benefits the organization in establishing a
culture of wellness for the adoption of programs and lifestyle choices which ultimately benefit the health of the client's members.
Wellness participation is limited with many opportunities for improvement.

IPATION - B ARTICIPATION EV.PROCRAN e @
p——

\m mwg\o 16%

MEMBER PARTICIPATION 156 1

0.16% WEIGHT MAMAGEMENT (19)
0.13% HUTRITION (76}

0.99% TOBACCO (121)

0.12% PHYSICAL ACTMITY (33)

0.02% STRESS MANAGEMENT {10)
0.10% DEPRESSION / EMETIONAL {12)
£.02% BIOMETRIC SCREERING (2)
0,14% WELLNESS PROFILES (19)

0.0% w—— o e —== :
. . BIOMETRIC
.mnmm.mzmzm

0.07

BiiGveE S - [ : dpovee . i ENPLOVEE

PRATICIPATION . © N A oI amceanon” - J PARTICOATEN,

In addition to these programs, 6 members participated in Baby
Blue Prints, 107 members made an inbound call, and no members
contacted Teladoec.

COMBUED .
. PARTICIPATIDN
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NUMBER OF MEMBERS

BEING PURSUED

@ ENGAGED MEMBERS - PROGRESS TOWARDS GQALS

NUMBER OF MEMBERS

mSUCCESSFUL

w UNSUCCESSFUL B[N PROGRESS

BY CONDITIONA
4500

4000

3500 -

3000 4

2500 4

NUMEBER OF MEMBERS

nSELF DIRECTED u SELF DIRECTED WiTH SUPPORT

%?@_-,u.du
= EA
N

s

BIOMETRIC SCREENING 10,213
ONLINE PROGRAMS 4,380
ONSITE PROGRAMS 0

PERSONAL HEALTH RECORD 22,008

WELLNESS COACHING 1,405
WELLNESS PROFILE 14,881
TELADOC 298
BABY BLUE PRINT 31
INBOUND CALL ACTIVITY 1,826

A TOP 10 CONDITIONS ONLY: QUTREACH INCLUDES 30+ CONDITIONS

WELLNESS PROGRAN PARTICIPATION

13,846

1,350
13,896
244

31
1,654

<1%

80.1%

© 7.8%

79.8%
N/A

N/A
N/A



343




POPULATION HEALTH MANAGEMENT
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Average Membership 338 Members per contract 1.3

2015 Average Age  44.7 Market Norm Average Age 34.9
Male Contracts  20% Female Confracts 80%
Male Members  32% Female Members 68%

Healthcare costs are a direct reflection of risk. Risk is further complicated by lifestyle choice. A risk score
measures the health status and expected uiilization of a population. Below, the prospsctive risk score
reflects the burden of chronic conditions in your population. The greater your prevalence of chronic
healih conditions, the higher your prospective risk. Statistically, 0.8 is a heaithy norm. A book of
business market norm tends o trend at an even higher rate.

Non-User rates are important in determining how accurate the risk scores are for your population. Non-
users are the members who have net generated claims in the past 12 months and represent hidden risk
in your population. A non-user rate of <10% is optimal. In the table and graph below, your non-user
rates are shown by age and relationship as compared to the market norm. As age increases, lifestyle risk
behaviors are more impacitiul; therefore, it is particularly important to note the non-user rates for age

PROSPECTIVE RISK

2.20 +

2.00 /a//ﬁ/:'. _ R BY RELATIONSHIP :
1,80 =S i > >
5 Employee X X% X,
1.80 Spouse X X% K X%
Dependent X X% X X%
4 . . . ;
i 2014 JUN 2044 DEC 2015 JUN 2015 DEC NORM

MEMBERS NOT INCURRING CLAIMS*

5%
30%
25%
20%
15% A
10% A

5% 1

0% -

L

45-54 55-59 60 - 64 65 AND OVER
AGE RANGE
BDEC 2015 ACCOUNT NAME = REGION NORM
* A Member can only be classified as a non-user if they have been eligible for 8 of more monihs in the measurement period.

18-34

(_ 55% of healthoare spendting is for mencbers age 45 and over.
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. CLIENT NAME

Health Performance Solutions is a comprehansive strategy focused on impacting lifestyle behaviors and
encouraging treatment compliance. Our multi-faceted approach to heaith care management includes
interventions—telephonic health coaching, online lifestyle management programs and employer sponsored
programs—to address the health challenges of your population. It addresses members at every stage of
health and helps manage costs at every phase of care. Our risk and stratification process also helps us fo
determine the most appropriate outreach method whether that be Health & Wefiness Coaching, automated
phone calls or mailings.

Regardless of their risk level, Health Periormance Soltions helps your members make better decisions
about their healih care, providing resources and suppoit fo help them stay weli, get well or manage a

DISTRIBUTION BY INTERVENTION

TYPE"

40
TOTAL TOTAL 30
ATTEMPTS REACHED 20
TR 10
S INTERVENTIONS i

0.0 0.0 <1% AUTOMATED  HEALTH GOACH  TARGET

. . o PHONE CALLS MAILINGS

AVERAGE AVERAGE HEALTH WELLNESS

DECLINED ‘%”ig @

INTERVENTIONS  INTERVENTIONS | COACHING* ~ COACHING*
PER MEMBAER PER ENGAGED
MEMBER

kY

g

Increasing member engagement is key to the success of your health promotion efforts. We partner with clients to
develop data-driven strategies that promote improving member health and reducing risk through behavior change. -
To facilitate success, we recommend:

- Work with designated Client Advisor to develop a weliness strategy hased on opportunities identified in data
trends.

- Deveiop and implement comimunication sirategies and incentive ptans.

- Advocate website registration.

- Promote participation in core programs and services

Wellness Profiles can identify individual and aggregate iifestyle related risk faciors
Telephonic nurse Health Coach can provide personal attention and specific guidance to members via
telephone on successfully meeting goals to manage conditions effectively

e Online and worksite wellness tools and programs powered by WebMD® can suppoit members to improve
their lifestyle, adhere to preventiva care guidelines or manage a specific health condition

- Support age appropriate preventive health screenings.
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' HEALTH PERFORMANCE SOLUTIONS
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HCALTH PERFORMAI.CE SOLUTIONS

SAMPLE CLIENT
09/01/2015-10/27/2015

WELLNESS PROFILE
AGGREGATE REPORT
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80.0%
70.0%
50.0%
50.0%
40.0%
30.0%
20.0%

10.0%

0.0%
Om._. Z_OSZO LOSE Em_m_._._.

HOW WOULD YOU RATE YOUR
OVERALL HEALTH?

B EXCELLENT
@ VERY GOOD
[ GOOD
H FAR

B POCR

Dc_._. ._.O_wPOOO _<_>Z>Om m._._Nmm

HOW CONFIDENT ARE YOU THAT YOU
CAN MAKE HEALTHY CHANGES?

mb._. mmjmm

B EXTREMELY CONFIDENT
B3 VERY CONFIDENT

£ CONFIDENT

W SOMEWHAT CONFIDENT

Bl NOT AT ALL CONFIDENT
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120.0%

100.0%

80.0%

60.0%

40.0%

20.0%

0.0%

W DOES NOT APPLY

RISK LEVEL IS DEFINED BY PARTICIPANTS ANSWERING DURING THE PAST 2 WEEKS THE DEGREE OF DIFFIGULTY IN :

1. STARTING THE WORKDAY

. STARTING WORK, ONCE AT WORK
. STAYING IN ONE POSITION

. REPETITIVE MOVEMENT

. CONCENTRATING AT WORK

. INTERACTING WITH PECPLE

, HANDLING WORKLOAD

. FINISHING WORK ON TIME

o~ 0k W

AVERAGE # MISSED DAYS DUE TO [LLNESS OR
INJURY

PERCENTAGE OF WORK PERFORMANCE
AFFECTED BY AN UNDERLYING HEALTH
CONDITION

B HIGH

CLIENT

.87

4 %

- INDUSTRY

.55

3%

B MOD

HEALTH PLAN

52

3 %
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3 Do T

TOBACCO USE-RELATED RISK FACTORS

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%

L

USING OTHER TOBACCO REGULARLY EXPOSED TO

‘.._.-

MEETING GUIDELINES USING CIGARETTES

TOBACCO READINESS TO
CHANGE

PRODUCTS - 2ND HAND SMOKE
B CLIENT @ INDUSTRY B HEALTH PLAN

0T

S

T
COR

ﬂﬂu,. e

ARE

ES?
CLIENT INDUSTRY HEALTH PLAN

LESS THAN 6 MONTHS 2.1% 2.3% 1 2.0% LESS THAN 6

SIX MONTHS TO LESS 7% 5 1% 17% MONTHS

THAN ONE YEAR AGO e e e SIX MONTHS TO
LESS THAN ONE

12 MONTHS TO LESS

THAN 10 YEARS 8.3% 9.4% 8.8% YEAR AGO

o n 12 MONTHS TO

10 YEARS OR LONGER 11.9% 11.8% 11.2% LESS THAN 10
YEARS
10 YEARS OR
LONGER

HOW MANY CIGARETTES DO YOU TYPICALLY SMOKE PER DAY?

12.7%

LESS THAN 10 PER DAY 11.2% 12.1%
10-19 PER DAY 8.6% 9.1% 8.2%
20-39 PER DAY 3.7% 3.5% 3.0%

40 OR MORE PER DAY 0.5% 0.4% 0.3%

AL Mt zww&”. ]

A v.a&ﬁﬁﬁ
et

By

EEN SINCE YOU LAS

Bl PRE-CONTEMPLATION
@ CONTEMPLATION

[ PREPARATION

W ACTION

B MAINTENANCE

USED ANY OTHER FORM OF TOBACCO?

CLIENT INDUSTRY HEALTH PLAN
1.4% 1.5% 1.1%
0.9% 1.0% 0.8%
2.0% 2.6% 2.4%
1.7% 1.7% 1.7%

0
0.0% 37
% MEETING PARTICIPATING IN
NEGATIVE TOBACCO CESSATION
COTININE TEST PROGRAMS
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40.0%

30.0%

21.2% 20.5% 20 0%,

20.0% 3 - : i

10.0%

e 9.5% 9.5%
[ X 1y

0.0% ; —
HEALTHY WEIGH
Bt 18.5-24.8

CBESITY ! OBESITY 1l OBESITY Iil

Bl 25.0-29.9 BM1 30.0-34.9 BMI 35.0-39.9 BM| »39.8

B CLIENT B INDUSTRY H HEALTH PLAN

NORMAERANGE WABTCINCUMEERENCE:: e

R
T e O L o N O g S T s T O S P g

CLIENT INDUSTRY
FEMALE - WAIST CIRCUMFERENCE 26.9% 30.0% 30.9
MALE - WAIST CIRCUMFERENCE 32.9% 36.7% 33.0

... : o .,v.u.cpﬂu. ﬂﬂﬂ.: £ : %ﬂ—ﬁﬁmﬁ% i . i 7
.

HEALTH PLAN

%
%a

WEIGHT READINESS TO
CHANGE

I PRE-CONTEMPLATION
EH CONTEMPLATION

[ PREPARATION

M ACTION

E MAINTENANCE

39

PARTICIPATING IN WEIGHT
MANAGEMENT PROGRAMS
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NUTRITION
READINESS TO CHANGE

15.0%

& PRE-CONTEMPLATION

10.0% Hl CONTEMPLATION

& PREPARATION

>0% W ACTION

B MAINTENANCE

0.0% —
MEETING NUTRITIONAL GUIDELINES

B CLIENT B INDUSTRY H HEALTH PLAN

NUTHITION HISKEACTOR

BEmY,
Lt R T R e AR

ERUIT AND VEGETABLE CONSUMPTION.

CLIENT INDUSTRY HEALTH PLAN CLIENT INDUSTRY HEALTH PLAN
NONE 2.2% 1.2% 0.9% 0 SERVINGS PER DAY 8.3% 9.3% 9.3%
1-2 SERVINGS 46.1% 35.0% 29.8% 1 SERVING PER DAY 35.4% 42.8% 43.0%
3.4 SERVINGS 39.1% 43.2% 43.9% 2 SERVINGS PER DAY 35.6% 32.9% 32.9%
5. 6 SERVINGS 9.9% 16.2% 19.4% 3 SERVINGS PER DAY 15.3% 11.6% 11.3%
7 -8 SERVINGS 1.9% 3.4% 4.5% 4 SERVINGS PER DAY 3.1% 2.4% 2.4%
9 OR MORE 0.7% 1.0% 1.5% 5 PLUS SERVINGS PER DAY 2.2% 1.1% 1.2%

SUGARY DRINK CONSUMPTION

0 SERVINGS PER DAY 31.0% 40.7% 44.8%

1 SERVING PER DAY 31.6% 31,8% 32.3% 30

2 SERVINGS PER DAY 21.0% 16.9% 14.8% zmww.__”___nwﬂﬁ_mﬂwﬁ,r%
31 SERVINGS PER DAY 10.3% 6.7% 5.3%

4 SERVINGS PER DAY 3.4% 2.5% 1.8%

5 PLUS SERVINGS PER DAY 2.7% 1.4% 1.2%

11



SAMPLE CLIENT

S,

i .I,m 7 “m...v u G r%mﬁ,n ._,:
&_‘ FZ W@ﬁm i e 5%,_5
ROEESSIONALLY SOURCED BIOMETRIC DATA
100.0%
90.0%
80.0%
70.0%
80.0%
50.0%
40.0%
30.0%
20.0% 151%
10.0% . %
0.0% i 0.0%..0.0% 0.0% el 0.9%
MEETING MEETING HOL MEETING LOL MEETING BP  MEETING GLUCOSE MEETING HBAIC  PRE-DIABETES MEETING BMI
CHOLESTEROL GUIDELINES GUIDELINES GUIDELINES GUIDELINES GUIDELINES Fasting biood sugar GUIDELINES
mm_w%uﬁﬂmw >=45mgid| <= 100mg/d] mﬁo_ﬁmﬂ_mési& <=100mg/d} <7.0% 101-126mgfd] <= 125

Diastollc «<=90mm/Hg

E1 CLIENT [ iNDUSTRY EJ HEALTH PLAN

MEEFINGIGT

Ry Tk

PERCENTAGE OF PARTICIPANTS <<IO >_u~m Z__mm._._ZO

6 GUIDELINES
5 GUIDELINES
4 GUIDELINES
3 GUIDELINES
2 GUIDELINES
1 GUIDELINE

0 GUIDELINES

.ﬁﬁm_wsﬁ q

e c..‘“dm.mnmfl_m" T S A

CLIENT INDUSTRY HEALTH PLAN

6.2% 0.3% 0.5%
17.2% 0.9% 1.7%
27.8% 1.9% 2.9%
32.8% 16.3% 18.6%
11.2% 26.9% 26.9%

4.4% 32.5% 31.3%

0.5% 21.3% 18.1%

* % of participants who are meeting guidelines does not include HbA1c and pre-diabetes
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dividuals who were included in the T1

e e

period and who Em:w, also included in th duals who w

or T2 period but not both.

Satisfaction Rate: The % satisfied with the survey is based on the response of those that agree or strongly agree that the wellness profile was simple to complete, easy
to understand and helped to think about their health.

Lifestyle Score: The lifestyle score is calculated for each individual completing the wellness profile. The score ranges from 1 to 100 {the higher the score the hetter) and
is a measure of overall health hased on both behavioral risk factors and self reported existing conditions.

Lifestyle Risk Rate: These represent the average per person count of modifiable risks including alcohol use, blood pressure, blood sugar, cholesterol, emotional
health, exercise, nutrition, prevention compliance, sleep, stress, tobacco use, and BMIL.

Readiness to Change: The Stages of Change Model provides a framework for explaining behavior change. This model is useful in tailoring weliness interventions by
using specific approaches for each stage. The goal is to move an individual along the Stages of Change Continuum toward permanent change.

Industry; Based on the NAIC code and group associated with the company. For classifying a company into an "Industry” the report considers the first 2 digits of the

NAIC code to represent the industry, NAICS codes are numbers that indicate a company’s primary line of business. (Only found in the Wellness Profile Aggregate
Report; not in the Comparative Report).

Productivity: The Work Limitations Questionnaire (WLQ), emhedded into the Wellness Profile, measures the degree to which individuals are experiencing limitations on
the job due to health problems and health- related productivity loss. The WLQ questions ask individuals to rate their level of difficulty or ability to perform specific job
demands. Questions referenced in this report correspond to the below:

Q1: In the past 2 weeks, how much of the time did your physical health or emotional problems make it difficult for you to get going easily at the beginning of the
workday?

Q2: In the past 2 weeks, how much of the time did your physical health or emotional problems make it difficult for you to start on your job as soon as you arrived at
work?

Q3: In the past 2 weeks, how much of the time were you able to sit, stand, or stay in one position for longer than 15 minutes while working, without difficulty caused by
physical health or emotional problems?

Q4: In the past 2 weeks, how much of the time were you able to repeat the same motions over and over again while warking, without difficulty caused by physical
health or emotiona! problems?

Q5: In the past 2 weeks, how much of the time did your physical health or emotional problems make it difficult for you to concentrate on your work?

Q6: In the past 2 weeks, how much of the time did your physical health or emotional problems make it difficult for you to speak with people in-person, in meetings or on
the phone?

Q7: In the past 2 weeks, how much of the time did your physical health or emotionai problems make it difficult for you to handle the workload?
QB8: In the past 2 weeks, how much of the time did your physical health or emotional problems make it difficult for you to finish the work on time?

Race. Ethnicity and Language: The “n" notated on this page represents the number of participants that answered the race, ethnicity and language questions. This
number may differ from the total wellness participants as these are not required guestions. This information provides an overall demoegraphic summary of your

population that is integrated into the Health Architect to help better understand and recommend culfural differences that could impact population health management
plans.

Build a Culture: The Culture Architect is an interactive measurement of a client’s culture across four essential categories:
. Organizational Commitment

. Supportive Environment
. _..mm_5< Infrastructure

« Execution and Evaluation

17



359




HEALTH PERFORMANCE SOLUT

SAMPLE REPORT

PERIOD 1: 01/01/2013-12/31/2013
PERIOD 2: 01/01/2014 - 12/31/2014

WELLNESS PROFILE
COMPARATIVE REPORT

iy

ONS
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PERIOD 1: MM/DD/YYYY-MM/DD/
PERIOD 2: MM/DD/YYYY-MM/DD/YYYY

PROBUCTHIVITYRISKET v

| M e L bk

I

AVERAGE PRODUCTIVITY IMPAIRMENT

PERICD 1 PERIOD 2 % CHANGE 2.5% ~
AVERAGE SALARY $50,000 $50,000 0.0% 2.4%
2.4% A
TOTAL ESTIMATED 2.3% A
ANNUAL PRODUCTIVITY  $105,000 $180,000 71.4% 2.3% -
LOSS 2.2% -
2.2% -
PER PERSON $1,050 - $1,200 14.3% 2.1% A
2.1% o
2.0% - .
2.0% -+ ot L :

PERIOD 1 PERIOD 2

AVERAGE PRODUCTIVITY IMPAIRMENT BY mmIb,SO_N RISK
41,200,000

51,000,000

5800,000

$600,000

$400,000

$200,000

[ [ e ey
ALCOHOL

TOBACCO WEIGHT

@ PERIOD 1 E PERIOD 2



MM/DD/YYYY-MM/DD
MM/DD/YYYY-NMM/DD/YYYY

TOBACCO e ST

25.0%

20.0% -

15.0%

10.0% -

5.0% -
0.0% -
MEETING GUIDELINES USING CIGARETTES USING PIPES USING SMOKELESS REGULARLY EXPOSED TC 2ND
TOBACLCO HAND SMOKE
B PERIOD 1 m PERIOD 2
TOBACCO READINESS TO CHANGE i
40.0% 7 33.0% 38.0% . PERIOD1 PERIOD2 % CHANGE #CHANGE
35.0% A ' ’
30.0% % MEETING . . .
o meb,.._.._/\m m.o \_u \—0.0 ku \—OOnO b ..—O
25:0% 1 21.0% 21,00 COTININE TEST
20.0% 4 18.0% 18.0%
15.0% 110% 12.0% PARTICIPATING
— IN TOBACCO 100 200 100.0% 100
10.0% - PROGRAMS*
5.0% -
0.0% - *NOES NOT INDICATE MATCHED PARTICIPANTS

PRE-CONTEMPLATION CONTEMPLATIDN PREPARATION

MAINTENANCE

A PERIOD 1 m PERIOD 2



PERIOD 1: NMM/DD/YYYY-MM/DD/YY

PERIOD 2: MM/DD/YYYY-MM/DD/YYYY

30.0% 1
26.0%

25.0% -

20.0% -

15.0% -

10.0% 4

5.0% - pres
.ww%.: b .,.w.ﬂ
0.0% - : SRS _
HEALTHY WELGHT . OVERWEIGHT QBESITY 1 QBESITY 3
BM!18.5-24.9 BM!25.0-25.9 BM!30.0-34.5 BMI35.0-399 BMl>39.9
& PERIOD 1 m PERIOD 2
s WEIGHT READINESS TO CHANGE
1 FERIOD 1 PERIOD 2 % CHANGE  # CHANGE
35.0% -
30.0% - PARTICIPATING IN
25.0% 1 11 ot 2.0 WEIGHT 100 200 100.0% 100
20,08 o 2L.0% MANAGEMENT
0% - PROGRAMS*

15.0% - 11.0% 11.0%

Y *DOES NOT INDICATE MATCHED PARTICIPANTS
10.0%
5.0% A
0.0%

PRE-CONTEMPLATION ~ CONTEMPLATION ACTION MAINTENANCE

m PERICD 1 @ PERIOD 2



PERIOD 1: MNM/DD/YYYY-MM/DD/YY

7

26.2%
26.0%
25.8%
25.6%
254%
25.2%
25.0%
24.8%
24.6%
24.4%

A

MEETING NUTRITIONAL GUIDELINES

@ PERIOD 1

H PERIOD 2

PERIOD 1
<5 SERVINGS OF FRUIT AND VEGETABLES PER DAY 25.0%
< 4 SERVINGS OF WHOLE GRAIN FOODS PER DAY 25.0%
<3 SERVINGS OF PROTEINS PER DAY 25.0%
<3 SERVINGS OF LOW-FAT DAIRY PER DAY 25.0%
=1 SERVING OF FAT PER DAY 25.0%

FERIOD 2
25.0%

25.0%

25.0%

25.0%

25.0%

% CHANGE
0.0%

0.0%

0.0%

0.0%

0.0%

‘.a .‘. b b %”%%aﬁﬁ%%@ﬁmr

40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

PERIOD 2: MN/DD/IYYYY-MM/DD/YYYY

NUTRITION READINESS TO CHANGE

4 38.0%380%
- 18.0% 18.0%
| 11.0% 11.0%
" ppepansTION ACTION MAINTENANCE
HPERIOD 1 APERICD 2
PERIOD1 PERIOD2 % CHANGE # CHANGE
PARTICIPATING IN
NUTRITION 100 200 100.0% 100
PROGRAMS*

“DOES NOT INDICATE MATCHED PARTICIPANTS




PERIOU 1: NMM/DD/YYYY-MM/DD/YYYY
PERIOD 2: NIM/DD/YYYY-NMM/DD/YYYY

28.0%
25%
20% A
15% -
10% o
5%
e f Ay
o% +—=& , : i S 1 i
MEETING CHOLESTERCL MEETING HDL GUIDELIMNES MEETING BP GUIDELINES MEETING GLUCOSE GUIDELINES MEETING HEALC GUIDELINES PRE-DIABETIC
GUIDELINES »=45mg/dl <=100mg/dl Systolic «=120 and <= 106 mg/d| «7.0% Fasting blood sugar
<= 200mg/d) Dlastolic < 80 103-125mg/dl
2 PERIOD 1 @ PERIQD 2
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30.0%

Mm.ou}
20.0%
15.0%
10.0%

5.0%

0.0%

e veind e E 3 et

AVEREXAVS

PERIOD 1:
PERIOD 2:

SELF REPORTED PREVENTIVE MEASURES

PHYSICAL EXAM

@ PERIOD 1

VISION EXAM

MM/DD/YYYY-MM/DD/YYYY
MM/DD/YYYY-MM/DD/YYYY

B
A LR

DENTAL EXAM

B PERIOD 2

FLU sHOT

E,u
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Get Moving: Individuals meeting guidelines for physical activity exercise most or all days of the week at moderate to high intensities and are considered to be at

low risk for physical inactivity. Guidelines for cardiovascular; 3 or more sessions per week or at least 90 minutes. Guidelines for strength training; a minimum of

2 times per week or at least 60 minutes. Guidelines for stretching; perform range of motion or stretching exercises at minimum of 3 times per week. Those
classified as performing no exercise compiete zero cardiovascular and zero strength training exercise.

Lose Weight: Body Mass Index (EMI} is calculated using a formula based on height and weight. BMI equals weight in kilograms divided by height in meters
squared (BM! = kg/m2).

Manage Stress: individuals meeting guidelines for managing stress are considered to be at low risk for stress. This is based on the number and severity of
stress events experienced in the last year, general satisfaction levels and the availability of a support system.

Eat Better: [ndividuals who are currently meeting the guidelines for nutrition adhere to most recommended nutritional guidelines and are considered to be low
risk. Additionally, those not meeting the guidelines for each of the five major food groups are also represented.

Alcohol: The recommended limits of alcohol consumption are no more than 2 drinks per day for men and no more than 1 drink per day for women. Binge
drinking is defined as having 5 or more drinks in a single sitting in the last 6 months.

Emotional Health: Individuals who report at least one leading indicator of depression or multiple lesser symptoms of depression are classified as at-risk for
emotional health.

Program Participation {As it applies to the Health Management Plan Categories) : This number represents the number of participants that have completed a
program either online, onsite or in the community and the participation data has been received.
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s Ve \
Client Site Biometrics
Client Number: Date Range: Between mmddyyyy and mmddyyyy
‘“Total Cholesterol
_ﬂ.wanam_._n Count _ Avarage | Normal | % Normai _ Moderately Elevated | % Moderately Elevated _ Elevated (>=240) | _ .. Y Elevated  : —! Not % Nat
{<=200) (201-239) ) ) L : Available | Available
3705 185.7 2,520 68,0% 839 22.6% i 313 B8.4% 33 0.9%
High Density Lipoprotein {(Good Cholesterol)
_H_m..n.n_um_._n Count _ Avarage _ Normal | % Normaf AL Risk {<=44) . ~ _ o % AERisk Nok _ % Nat
(>=45) . ‘- Avaitable | Avallable
3705 537 1 2,398 64.7% 1179 31.8% P128 35%
Low Density Lipoprotein {Bad Cholestorol)
_um_.ﬂ.ﬁ:um:n Count ' _ Averege | Normal | % Normal _ Moderalely Flevated | % Moderately Elevated | Elevated (>=160). _ . % Elevated Not -
' (=100} . * (101-159) ) . Avallable
3705 107.4 1,516 | 40.9% 1,562 42.2% 250 8.7% 377 ) 10.2% .
Triglycerides
_nmn_.n__um:_“ Count- _ - Rverage — , Normal | % Normal _ Moderately Elevated | % Moderately Elevatad _ Elevatad (201~400) _ % Elevated . _ Signllificantly Elevated . | % Significantly Elevated]  Nat _ % Not _
{<150) (150-200) ) - (=400} Available { Available
3705 ¢ 13189 2497 |, 67.4% | 404 13.3% 437 i 11.8% mu ) 1.5% 220 5.59%
Blood Glucose
__um& pant Count : _ Average. _ Narmal | % Normal — Moderately Elevated | % Moderately Elevated _ . Elevated (>120} _ % Elevated  .° _ * Mot % Mot
) {2100} (100-120) - ) : Available: | Avallable
3705 95.0 2,742 74.0% 690 Hm.mu\o, . 207 ) 5.6% 66 1.8%
Systolic Blood Pressure )
_vm&naman Count _ Average _ Nermal | % Normai _ Pre-hypertensive (120- _ % Pre-hypertensive — Hypertensive ﬁvu“_.“_nc._ * 0% Hypertensive - _ - Not -[ % Not
<120y |~ , 139) - L N : S L Available | Avalfable
3705 119.3 1,927 52.0% 1,409 N 38.0% 324 ! B./% 45 1.2%
Diastolic Blood Pressure -
__umEn__um._..n Count _ Average _ Normal _ % zn_::mn‘_ Pre-hypertensiva ﬁma..._ % Pre-hypertensive _ Hypertensive (>=01} — -" % Hypertensive - _ Nt _ Y% Nat
(<80} M) : i | . Avallable | Avaliable
3705 789 1,979 534% 1,385 37.7% 477 Hm.mu\\a 45 ‘ ©1.2%

Biometric range values follow American Heart and Diabetes Assodiation guidelines.
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PRACTICE PREVENTIVE CARE

Consumer Communications Toolkit is an online resource for customers to help their employees become
more involved, be more informed and make smart healthcare choices. Customers can choose from menu
topics to find tools, including promotional materials, fliers, postcards, emails, newsletters and more.

Health and Wellness Fair Toolkit is a resource guide for the worksite to help plan a successful and impactful
event. This comprehensive toolkit provides timeline recommendations, vendor suggestions, marketing tools
and template samples to assist with development, promotion and implementation. This toolkit is available on
the Consumer Communications Toolkit.

Health Education & Information gives you access to news articles, a health library, condition guides, e-
newsletters, videos, links to relevant health information across the web and more. You can research a specific
heaith topic or get the latest information on emerging health trends. Take charge of your health with these
online tools and resources, powered by WebMD®, a trusted name in health and wellness information.

Health on the Menu Workshops are one-hour wellness workshops for the worksite that promote healthy
lifestyles in an educational way. Topics include nutrition, diabetes, childhood obesity and knowing your
screening numbers. Each workshop comes with a PowerPoint presentation, marketing materials and
supporting handouts.

Health on the Menu Webinars & Videos are 15-minute, pre-recorded wellness workshops for the worksite
that promote healthy lifestyles in an engaging way. Topics include physical activity, weight management, stress
management, nutrition and tobacco cessation.

Health Topics are proven online tools and resources that help you manage health issues, such as exercise,
weight management, nutrition and stress, so that you can understand your health status, make more informed
care decisions and enjoy cost savings on a wide range of health-related products and services.

Health Trackers allow you to develop your own or choose from 24 different trackers to record and view your
progress in measures such as blood pressure, blood glucose, cholesterol, weight and exercise.

Healthy Highlights and Wellness Planning Calendar are customizable monthly health promotions and a
wellness pianning calendar for the worksite to help develop an annual program plan for their worksite wellness
program. Customers receive monthly e-promotions and educational resources. Available on the Consumer

Communications Toolkit.

THIGHMARK. HIGHMARKBLUESHIELD.COM
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Nutrition Digital Health Assistant is a self-guided online program that begins with a series of interactive
guestions to help members create their customized program based on their health focus and desired
participation level — easy, medium or challenging. They set goals and choose from a wide variety of meaningful
acfivities to reach those goals. The focus is on small and achievable steps that the member commits to for one
week.

Smart Pick is a nutrition awareness program designed to help individuals easily identify healthy food and
beverage options in workplace cafeterias, catering services and vending machines. By displaying signage and
labeling foods with the SmartPick logo, employees can easily identify healthier food choices. The campaign
includes a “Healthy Dining” and/or “Healthy Vending” toolkit. A program cost applies.

Weight Management Digital Health Assistant is a self-guided online program that begins with a series of
interactive guestions to help members create their customized program based on their health focus and
desired participation level — easy, medium or challenging. They set goals and choose from a wide variety of
meaningful activities to reach those goals. The focus is on small and achievable steps that the member
commits to for one week.

GET ACTIVE

10,000 Step Challenge is a 12-week physical activity campaign designed to help individuals increase their
physical activity, endurance and improve overall health. Waeekly articles and a tracking booklet are also
available. This toolkit is available on the Consumer Communications Toolkit.

Exercise Digital Health Assistantis a self-guided online program that begins with a series of interactive
guestions to help members create their customized program based on their health focus and desired
participation level — easy, medium or challenging. They set goals and choose from a wide variety of meaningful
activities to reach those goals. The focus is on small and achievable steps that the member commits to for one

week.

Grand Slam Fitness is a 6 week, beginner focused, baseball themed exercise program. Online videos show
health coaches demonstrating exercises in e-mails that include health tips, exercises, and more. This toolkit is
available on the Consumer Communications Toolkit.

Hit Your Stride™ is a four- o six-weeks long walking program that organizes individuals and teams in friendly
competitions to see who takes the most steps or walks the most miles. Participants can see current overall
team standings in steps and distance, as well as their own walking progress. A program cost applies.

1.0. Me — Time 2 Get Moving is an electronic newsletter campaign that encourages personal goal setting,
helps participants establish a physical activity routine and creates accountability. This toolkit is available on the

Consumer Communications Toolkit.

Ready! Set! Movel™ offers you the flexibility to develop an activity program around a variety of exercises in
addition to, or in place of, walking. Participants can accumulate points individually or in teams based upon the
various types of exercises and the intensity and/or duration of each activity. A program cost applies.

Step Into Fitness is an online activity tracker. Using Health Trackers and connected fitness devices,
members can track their activity to earn points and complete the program using the Wellness Rewards

platform. A program cost applies.

strides for Health is a self-paced, eight-week physical activity campaign focused on helping individuals
develop a regular walking program using tracking logs and a participant guide. This toolkit Is available on the
Consumer Communications Toolkit.




1.0.Me Time 2 Quit Tobaccao is an electronic newsletter campaign designed to increase participants’
- awareness about what their health numbers, like blood pressure and Body Mass Index (BMI), mean for their
( health. This foolkit is available on the Consumer Communications Toolkit.

¢ ofthe Blus Cross and Blug Shield Associafion. Drop 10 1n 1C is a registered mark of Highmark Inc. WabMD Health Services is a regisiersd

wademark of WebMD, LLC. WebMD Heallh Senvices is an indapendent and separale company that suppors Highmark Blue Cross Blue Shietd online wellness services. WebMD Heallh Services
does not provide Blue Cross andfor Biue Shletd products or services. WebMD Health Sewvices ie solely responsibie for its programs and services, which are not & substitute for professional medical
advice, diagnosis or ireatment. WebMD Health Services dogs na endorse any specific producl, service or lrealment, Highmark Inc. All Rights Reserved. 373
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«  Wellness Profile (Health Risk and Productivity Assessment)*
«  WebMD Apps- Daily Victory and Weigh Today
= VWebMD Device Tracking Integration
« WebMD Personal Health Record
« WebMD Digital Health Assistant Programs (physical activity, nutrition, weight

management, stress management, fobacco cessation, emotional health) Health Plan Medical Member
. WebMD Health Trackers (blood pressure, biood glucose, cholesterol and more} No Charge
« WebMD Symptom Checker
»  WebMD Videos {over 3,000 videos on diseases, conditions and wellness fopics)
«  WebMD Recipes {over 600 healthy living and lifestyle recipes)
. WebMD Heatth Information Content {over 200 health topics)
. WebMD Health Topics (topics include alcohol and substance abuse, nutrition,
emotional health management and more)

. Persona_i We'ilrness Coaching (weight management, nufrition, stress, é;«—:}mse, efc.)
« How To Be Tobacco-Free (Telephonic and Self-Study options)
( + Drop 10in 10 (Telephonic and Self-Study options)

« Sleep (Telephonic and Self-Study options)

KNG

Health Awareness (Wellness Profile Cnly)

Includes one standard marketing flier and one standard completion report at conclusion of Free Free Free
program

Tohacco Reasonable Alternative (Participation Certification + 1 Reasonable Afternative)

Includes one standard marketing flier and one standard completion report at conclusion of Free Free Free
program

Healthy Measures (Weliness Profile + Biometric Screening) Not

Includes one standard marketing flisr and one standard completion report at conciusion of Availabie $600 $600
program

Healthy Activities (Wellness Proffie + 3 Activities) Not

Inciudes one standard marketing flier and one standard completion report at conclusion of Available $600 $600
program

*Paper Wellness Profiles can ba available upon request for $30 per Wellness Profile [4-6 weeks lead time required]
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Onsite écreenings (fingerstick blood draw}
«  Full Lipid panel including LDL/HDL Cholesterol, Total Cholesterol, Triglycerides and

T R et T T e T )
el a;;;??‘f;r =

Glucose $57/Participant
» Blood Pressure
«  Brief consult with examiner and What's Your Number brochure
Offsite option: Physician Derived Results (PDR) $17/Participant
Offsite option: Lab Voucher (Venipuncture) $57/ Participant
ek { 15 R Pkt Sl 1 f’ B ff*‘;-l.)‘z T

Onsite screenrnés
= Full Lipid panel including LDL/HDL Cholesteral, Totat Cholesterol, Triglycerides and
Glucose
+ Blood Pressure
-  Brief consult with examiner {lipid/glucose consuit not available with
venipuncture)and What's Your Number brochure

Ry , 5%

=hEn § Rhl

=

SEk
S

SEalE Rl
$57/Participant Fingerstick Blood Draw

$64/Participant Venipuncture Blood Draw

( _ Jffsite option: Physician Derived Results {PDR)

$17/Participant
Offsite option; Lab Youcher— Venipuncture (Full tipidfglucose/HT/WT Waist $75/ Participant
Circumference)
Screening add on option: Weasured HeightWeight (calculated BMI) $9/Pariicipant
Screening add on option: Waist Circumference $12/Participant
Screening add on option: Cotinine {Nicotine)- Venipuncture $30/Participant
(coupled with venipuncture lipid}
Screening add on option: Cotinine (Nicofine)- Cheek Swab $37/Participant

AT

J'iz-y} e

siteTA R o A

" Biometric Screening Counseling {in conjunction with purchased Fingerstick screening
option: 5-minute private consultation with qualified health professional regarding

screening resulfs).

Basic Fingerstick (total choles erol, glucese and blood pressurs) $51/Parficipant
Comprehensive Fingerstick (iotal chalesterol, LDL, HDL, Triglycerides, glucese and $57/Participant
blood pressure)

Basic Venipuncture {total cholesterol, glucose and blood pressure) $58/Participant
Comprehensive Venipuncture (total cholesteral, LDL, HDL, Triglycerides, glucose and $64{Parficipant

Fa by

Add art| cipant

Measured Height and Weight (calcutated BMI)

Add $9/Pariicipant

Measured Waist Circumference

Add $12/Participant
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SAMPLE Health Management Plan

Increase Engagement ¢ Promote Consumerism e Reduce Risk e« Impact Trend

P T e

Awareness &

. Bt
BT

MEASUREABLE ORIECTIVES

*

* Wellness Rewards is a consumer-

Improve culture assessment
score

Increase prevalence of positive
health behaviors

Increase lifestyle score

Increase participation in lifestyle

programs

Improve adherence to
preventive physical exams and
screanings

Decrease non-user rates
Increase participation in
Rewards incentive program
Increase coaching attempts to
reached rates

Increase website

utilization

Earn Rewards*

Increase
Engagement

Communicate
Purpose

driven program that encourages emplayees to take more personal
incentives for making real, constructive health and lifestyle changes. Sta

Secure senior and mid-leve!
management support
Identify wellness champlons

Screening
Wellness profile
Preventive exam (self-certify)

Health Advisor program
Promote website registration,
rnember engagement tools, and
Member Services

Educate members on health and
wellness services available
Assess current health status and
how to improve

Inform members of consumer
choices

Empower wellness champions
Include wellness program
performance and participation
in department goals

Screening

Wellness profile

Preventive exam (claims and
self-certify)

Lifestyle coaching

Promote health coaching and
preventive exams
Implement lifestyle
improvement programs

Coach members on condition
managerment, care
compliance, preventive
adherence, and reaching
health goals

Close gaps in care

Align corporate policies to
wellness goals

Align benefit design to
encourage wise consumers
Set an overall health
management goal for the
organization

Screening

Wellness profile

Meeting screening targets
Preventive exam

Lifestyle coaching

Focus on lifestyle
improvement and condition
management/adherence
Encourage informed decision
making

Encourage members to be
hetter consumers of health
care

Communicate costs, cost
drivers and impact of
consumer choices

responsibility for their health; it encourages behavior change and provides members wiih

ndard models Include an array of programs and services such as wellness profiles (health risk assessments), biometric
screenings, coaching, preventive exams and behavioral change programs.
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Fileen Marsico

19 North Main Street 570-200-6564 Office
Witkes Barre, PA 18711 570-575-1831 Cell

Title: Client Manager, Strategic Accounts

Years in present position: 16

CURRENT RESPONSIBLITIES
Liaison between client and Highmark.
Responsibilities include:
o financial/clinical review
o developing detailed account plans
o development and delivery of product/services proposal
s cross selling of product and services
e managing the overall relationship

Development of creative/consultative golutions to ever changing environment.

CARFFR EXPFRIENCE AT HIGHMARK
Fileen has held a various Sales positions with responsibiliies that ranged from new group sales, client
management of small group market through the very large, customized strategic accounts.

EDUCATION
Graduated from the University of Scranton, Health and Human Services, over 30 years in the healthcare

industry.
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bisclosures

The following are independent entities that provide services in support of Highmark Blue Cross Blue

Shield programs:

Acclaris provides administrative services for spending
accounts.

Advanced Medical Reviews, Inc. provides third-party appeal
utilization management services.

AIM Healthcare Services, Inc., CDR Associates, LLC, CGl
Technologies Solutions, Inc. and Trover Solutions, Inc.
perform hospital bill audit services.

American Institute for Preventive Medicine conducts our
telephonic tobacco cessation programs, Guided Self Help
Smokeless® and Telephonic Smokeless®.

Blue365 and Healthways provide health and wellness
resources and discount programs and services.

Eliza Corporation provides {nteractive Voice Response {(IVR)
services for prevention, disease management and business-
specific call campaigns,

Equian provides subrogation outsourcing and COB data-
mining.

eviCore, LLC provides select utilization management for
select radiation oncology services.

ExLandis provides our utilization management platform,
MaxMC.

Express Scripts provides pharmmacy services. Express
Scripts is a registered trademark of Express Scripts Holding
Gompany, an Independent eompany that administers
pharmacy services.

Fiserv, Inc. preduces and distributes ID cards.

GNC, Inc. provides wellness, health information content and
affinity discount programs.

Health Data & Management Solutions provides reporting
platform, Analytics Navigator.

Health Dialog Services Corporation provides after hours
nurse line/decision support,

Healihways WholeHeaith Networks, Inc. provides ufifization
managerment for outpatient physical medicine services.

Healthwise, inc. administers Healthwise® Coach, a health
content knowledebase. Healthwise® Coach is a registered
trademark of Healthwise, incorporated.

Integrated Health 21 provides ensite-and off-site biometric
screening services.

LanguageLine Solutions provides telephonic fransiator
assistance.

McKesson Health Solutions, Inc. provides medical necessity
criteria.

Medavante is a separate company that administers the
spending account debit card.

Medecision provides a health care management platform,
Aeriel, which contains the components that comprise our
case and disease management functionality for our nurse
dashboard.

MultiPlan, Inc. provides non-network/out-of-network cost
reduction and savings program.

My Rx Choices® is a prescription drug savings program. My
Rx Choices” is a registered mark of Express Scripts Holding
Company.

National Imaging Associates™ (NIA) supports the Radiology
Management Program for pre-authorization review of select
outpatient imaging services. National Imaging Associates
{NIA} is a service mark of Magellan Health Services, Inc.

National Medical Reviews provides third-party appeal
utilization management services.

NaviNet, Inc. provides a secure, web-based portal between
providers and health care insurance plans. NaviNet® and
Navinet Rx® are registered trademarks of NaviNet, Inc.

Prest & Associates, Inc. provides third-party appeal
utilization management services for behavioral health.

Quest Diagnostics provides onsite-and off-site biometric
screening services.

ProPeer Resousces, Inc. and Permedion conduct
independent Third Party Appeal Reviews.

Verisk Health provides our industry standard identification
and stratification predictive modefing technology and Nusse
Dashboard.

Walgreens Speciaity Pharmacy, LLC provides specialty
pharmacy care management services, Walgreens Specialty
Pharmacy® is a registered trademark of Walgreen Co.

WebMD?® provides members online access to our health risk
assessment, Personal Health Record, Digital Heaith
Assistance online lifestyle improvemnent programs, Weliness
Rewards program and comprehensive heaith information.

WebMD® Health Services is a registered trademark of
WebMD, LLC, an independent and separate company that
supports Highmark Blue Gross and/or Blue Shield anline
weliness sevices. WebMD Health Services is solely
responsible for its programs and services, which are not a
substitute for professional medical advice, diagnosis or
freatment. WebMD Health Services does not endorse any
specific product, service or treatment.

The following are independent entities that do not provide Blue Cross and/or Blue Shield
products or services. They are solely responsible for the products and services they provide:

Derivative Marks - 1
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Blue Edge Denta™

Blues On Calf®™

CheiceBiue™

ConnectBlue EPO™

Community Blue Flex™, Community Blue Fiex Tolal
Health™ , Community Bhue Premier Flex™, Community
Biue HMO®

EPQ Blue™/EPQ Blue Total Health™

FreedomBlue ’

GeoBlue™

KeystoneBiue HMO™*

Power of Blue™

PPO Blue™ PPO Blue Total Health™

Quality Biue®™

SecurityBlues’“

GeoBlue™ is a trade name of Worldwide Insurance
Services, LLC, an independent licensee of the Biue Cross
Blue Shield Association.

Derivative Marks - 3
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PENNSYLYANITA CITY HALL ® 340 NORTH WASHINGTON AVENUE # SCRANFCN, PENNSYLVANIA 18503 @ PHONE: 570-348-4105 & FAX: 570-348-4243

November 16, 2017

To the Honorable Council : | ‘ E @ E [I V E D

Of the City of Scranton NOV 2 1 2017
Municipal Building _
Scranton, PA 18503 OFFICE OF CiTY

COUNCIL/CITY CLERK

Dear Honorable Council Membets:

ATTACHED IS A RESOLUTION AUTHORIZING THE MAYOR AND
OTHER APPROPRIATE CITY OFFICIALS TO EXECUTE AND ENTER INTO A
CONTRACT WITH HIGHMARK BLUE CROSS BLUE SHIELD TO PROVIDE
MEDICAL CLATMS ADMINISTRATIVE SERVICES TO THE CITY OF SCRANTON
FOR THE PERIOD JANUARY 1, 2018 THROUGH DECEMBER 31, 2020.

Resp ecffu]ly,

o Sl
Jessiga L. Eskra, Esquire
City Solicitor

JLE/s]
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