
 

FOR IMMEDIATE RELEASE        Susan Turcmanovich  
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T: 570-351-0120  
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PRESS RELEASE  
SCRANTON, Pa. (July 8, 2015) – Pennsylvania American Water customers in the Luzerne Street and Keyser Valley area of Scranton 
might experience temporary service disruptions on Thursday, July 9 as crews make repairs to a broken valve near  
Luzerne Street and Meridian Avenue. Customers might experience no water, low pressure or cloudy water during construction,  
which is scheduled to begin on Thursday at 6 a.m. and could last up to 12 hours.    
 
Customers along the following streets might experience low pressure or no water:  
·        Fawnwood Drive  
·        Whitetail Drive  
·        Deerfield Drive  
·        Red Oak Drive  
·        Forest Glen Drive  
·        Oakwood Drive  
·        White Birch Drive  
·        Luzerne Street  
 
Customers on nearby streets off Luzerne Street might also experience low pressure or discolored water during while work is 
occurring.  
 
To ease inconvenience, water tankers are available at following locations.  Customers are asked to bring their own containers:  
·        Walgreens – Main Avenue and Luzerne Street  
·        Scranton Fire Dept. Engine #7 – Luzerne Street  
·        Price Rite Shopping Center – Luzerne Street  
 
Once the work is completed, customers might experience cloudy water for a short period. Customers should run the faucets for  
a few minutes until the water runs clear.  
 
During construction, Luzerne Street will be closed to traffic from 10

th
 Avenue to Meridian Avenue.   

Drivers should find an alternate route.  
 
For more information, contact Pennsylvania American Water’s customer call center at (800) 565-7292, or log on to the company’s 
website at www.pennsylvaniaamwater.com, select Alert Notifications.  
 
Pennsylvania American Water, a subsidiary of American Water (NYSE: AWK), is the largest water utility in the state, providing high-

quality and reliable water and/or wastewater services to approximately 2.2 million people. Founded in 1886, American Water 
is the largest and most geographically diverse publicly traded U.S. water and wastewater utility 
company.  With headquarters in Voorhees, N.J., the company employs 6,400 dedicated professionals who 
provide regulated and market-based drinking water, wastewater and other related services to an estimated 15 
million people in 47 states and Ontario, Canada. More information can be found at www.amwater.com.  
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